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				what parents are saying about the dunstan baby language

				“Thank you for the opportunity to learn something new about my child. It was a great help and has brought me more insight into the fact that babies aren’t just crying... they have something to say.”

				“I’m glad I was able to use this method with my second child. I only wish I’d known about it for my first. It would have made caring for her a lot easier.”

				“This system is just amazing! My husband still says, ‘He is saying “neh”! He’s hungry!’ He is so excited because he can understand our son now! I am, too!!”

				“My partner and I love Dunstan’s method. Our relationship is better and our baby is happier.”

				“My son was pretty relaxed, but knowing the system helped me feel so confident. I think he is such a good baby and happy be-cause of it.”

				“I would strongly recommend this system to every parent. It makes you feel that you know what you are doing and that you have some control over this little life that you have created.”

				“Dunstan’s method is highly effective and easy to learn. It’s well worth the time to help you understand what your baby needs and wants. It makes everyone’s life more contented and has had a positive effect on the whole family.”
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				Imagine having been heard and understood your whole life, even from your first breath and sound.

				—PRISCILLA DUNSTAN
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				FOREWORD

				WHEN I FIRST MET Priscilla Dunstan in 2009, I was initially a bit skeptical of this young Australian mother who believed she could understand a baby’s cries. However, I soon found her philosophy to be similar to mine. We both believe that education and support for new parents heavily influences the quality of parenting. Priscilla had devoted her career to translating and decoding infant cries in order to allow parents to better understand their needs. Her success was undeniable—she’d even converted Oprah! I was intrigued.

				In my 20 years of practicing pediatrics in New York City, I have come to believe that a critical component of successful bonding between mother and newborn is the support that mother receives – from her partner, family, and physician. This emphasis on support for the mother forms part of the founding philosophy of Tribeca Pediatrics and Tribeca Parenting, which support parents through quality pediatric medical care as well as educational support through classes in topics such as breastfeeding, baby massage, and CPR.

				Priscilla shares our commitment to supporting new mothers in their journey to bond with their newborns. A lifetime of researching, listening to, translating, and decoding infants’ cries resulted in the Dunstan Baby Language, which helps mothers and fathers connect with their baby through better understanding their baby’s sounds and thus better meeting his or her needs. Priscilla’s work reinforces the bond between parent and child, much as I do in my practice, and I commend her dedication.

				Maternal stress and insecurity can often exacerbate such issues such as breastfeeding, colic, sleep, and general well-being. The techniques that Priscilla offers will help a mother feel more confident that she is meeting her infant’s needs, easing the stress of caring for a newborn. Priscilla’s techniques work for fathers too, providing a tangible means of connection that’s sometimes hard to attain at this early stage when so many of a newborn’s needs can seemingly only be satisfied by Mom.

				Calm the Crying is a very practical “how to” manual. The Dunstan Baby Language is presented in a very straightforward manner, and will be an accessible tool for new moms and dads. I believe this book will be especially valuable for first-time parents and those unsure of how to care for their infant.

				Enjoy Calm the Crying—and best wishes on your journey with your newborn. This is an experience like none other, and I wish you and your baby good luck in finding your path together.

				

				Dr. Michel Cohen

				New York City, June 2012

				Tribeca Pediatrics

			

		

	
		
			
				PREFACE

				the secret language of babies

				WOULDN’T IT BE WONDERFUL if you could understand exactly what your crying baby was trying to tell you? Calm the Crying is about just that: how to quickly comprehend and calm your baby’s crying. You’ll learn how to know what your baby needs—and when—simply by listening to her cries.

				Healthy human babies have a universal “secret baby language” based on physical reflexes that all infants share, regardless of nationality or ethnicity. This book uses the Dunstan Classification of Infant Cries to teach you how to listen to your baby from birth and understand the underlying issue that’s causing your baby to cry. Through simple explanations that tie specific sounds in crying to phonetic “words,” I’ll show you how to interpret your baby’s cries as easily as if he were speaking your own language. Your baby will literally tell you if she is hungry, tired, needs to burp, feels cold, or has gas. Your baby can even communicate that he’s feeling overwhelmed or that his gums are hurting from teething. You will hear, understand, and know exactly what your baby needs and how to attend to those needs quickly and effectively.

				Parents have a deep desire to soothe their little one’s distress, feeling helpless and discouraged by a continually crying baby. This book will help you view crying not as a problem but as an opportunity to bond with your baby, because you’ll be able to connect your baby’s cries to specific needs and respond to them.

				This classification method is based on more than thirteen years of research, has been studied in many international independent studies, is taught in more than thirty countries by nurses, pediatricians, and other health workers, and has helped an estimated million-plus babies and their parents. It eliminates much of the frustration, guesswork, and trial and error most parents use when trying to soothe their babies.

				Countless parents worldwide have told me (and independent research has shown) that learning their baby’s cues has changed their lives, reduced their stress, built their confidence as parents, and deepened their bonds with their baby. Dads find they enjoy caring for their babies now that they can read and respond to their cues. For them, this system is a little like the GPS on a car—it helps them take the most direct route to get where they and their babies need to go. Busy working parents can make the most of their special time with their baby. Grandparents and other relatives can use this system to get quickly in sync with the newest member of the family—and so can your baby’s siblings and caregivers. Last but certainly not least, the whole family will likely get more sleep!

				Starting with three key “words” babies use as newborns, you’ll learn more than ten words babies say in their cries, with detailed descriptions of what the words sound like, how they are made, and what to do when you hear them.

				As you practice with your baby, you’ll start feeling more and more confident that you know what your baby is telling you. Once the crying is calmed, you can tune in to your baby’s daily rhythms and natural patterns and begin to shape a routine that will work for everyone in the family. Sometimes the best routine for your family requires some adjustment on the part of your baby—and a baby who is happy and contented is much more likely to adjust than one who is tired, hungry, and upset. (That goes for grown-ups, too!)

				It’s also easier to bond and connect with a baby who isn’t crying. By calming the crying, you make more time for bonding. There’s no better feeling than knowing that you are giving your baby the best possible gift: the security of being heard and understood.

				how i discovered the secret language of babies

				I WAS BORN being able to hear more than most people, and with exceptional skills in pattern recognition. My mother, who was a music teacher, played music to me in the womb, and I was taken to symphony concerts at an early age. At age two, I became obsessed with learning to play the violin. My parents, both educators, encouraged my enthusiasm.

				Since my musical capacity grew much faster than my ability to read music at such a young age, my mother would sing or play music on the piano, and I would play the notes back on my violin. It turned out that I could play a concerto back exactly, after hearing it only once. This was how it was discovered that I had an eidetic, or photographic, memory.

				My talent for pattern recognition was even greater: once I heard the music of specific composers, I could generally estimate where the music would go or what direction an instrument part would take.

				There were some downsides to my abilities. I was often confused when people’s words didn’t match the emotion in their voice—it was clear to me that their words were saying one thing but their voice was saying another! And my acute hearing was often misunderstood: some found it hard to believe that I heard the sounds I did.

				From violin, I moved into classical and operatic singing. I learned the bel canto method, which focuses on the body as an instrument. Singers use it to create that perfect note that brings listeners to tears, fills an opera house without microphones, or breaks a glass. I learned from professionals how tightening one muscle would change the resulting sound. I was fascinated by the impact a large meal could have on sound, or how a tone changes depending on our mental state—for example, what boyfriend trouble would do to the pulse in a girlfriend’s voice: it would increase, becoming faster, and the pitch would become higher.

				Finally, I began to understand what I had been hearing in peoples’ voices all my life. There were reasons for what I heard, and what I was hearing was real.

				The best way to describe how I hear is to use the analogy of a symphony. Where most people hear a violin soloist playing, in that single instrument’s sound I hear a symphony of sound: many different tones and parts. When I hear someone speaking, I hear the words and how they’re spoken in terms of speed or pitch. I also hear how their body’s reactions affect their voice. When we lie, our pulse rate increases, our heart races, and our mouth becomes dryer. These changes make our voice harsher and dryer. If we feel upset or anxious, the tonal pulse rate in our voice increases. If someone has been frightened, I will hear harmonic “holes” in their voice. This information can stay in a voice for days, sometimes longer. I’ve found that the voice holds up to three days’ worth of information (which is why professional opera singers are very guarded about their actions and influences before a concert).

				All of this primed me to be highly sensitive to my son’s cries when he was born. Also, as the youngest of six children, I had spent my childhood listening to my noisy, talkative family but not feeling heard. When Tom was born, it was very important to me that my son be heard.

				My auditory ability and training led me to assume that Tom’s crying meant something—but for the life of me I couldn’t understand what! And he cried a lot. I had no idea why he would be screaming one moment and calm the next; why he would sleep for short bursts of five or ten minutes and then wake screaming; why it seemed like nothing I did helped. I felt demoralized that I, his own mother, couldn’t seem to meet his needs effectively enough to stop his crying.

				A lactation nurse told me Tom had colic. She assured me that I would soon come to know his cries and understand what he wanted.

				I asked what I should listen for, and how I could tell the cries apart, but no one could give me an answer. I bought every book on crying I could find, but they didn’t tell me how to understand and differentiate between my baby’s cries. Graphs, decibel readings, and sound waves aren’t much use to a parent desperately trying to soothe an inconsolable baby.

				I vividly recall the first, small step that led to my breakthrough. It was about 3:00 a.m. after a particularly hard few days, and Tom had again woken crying. I knew it was going to be a good hour or so before he would stop. I tried everything I could think of, and still he cried. I picked him up and sank to the floor with my back against the wall, and we cried together. I still remember his eyes looking into mine as he squinted and wailed, his body squirming in obvious distress. I felt like such a failure, inadequate and useless.

				In that moment, I knew I had to do something. We couldn’t go on like this. I certainly couldn’t expect my infant son to change. I was the grown-up. It was up to me.

				Despite feeling that I knew nothing at all about babies, one thing I did know a lot about was sound—particularly patterns in sound. I walked into the kitchen and pulled out an old notebook. The first step, it seemed to me, was simply to describe the sound of the cries. Perhaps if I wrote down the sounds and patterns, I could remember the different cries and what worked with solving them.

				I named each cry based on the phonetic sound that I could hear within it. This cry had “e” in it; that cry had more of an “n” sound; this other cry had an “aw” sound.

				It was a start. I continued to keep a “cry diary,” and when Tom cried—which was often!—I wrote down the phonetic name of the sound, and if I did something that calmed the crying, I wrote that down, too. I created a chart with the name of the cry and the matching solution. I started to see which sounds consistently matched which solutions. Slowly, things started to become smoother.

				More and more, Tom and I were in sync. I was even able to take him out to a local mall—an outing that would have been impossible before I had started charting his cries. As we walked around the shops, I saw other parents there with their babies. And I realized that those babies were making the same cries that Tom did!

				In those cries, I detected the phonetic sound signatures that eventually became the Dunstan Baby Language. I also noticed that when a parent responded with one of my identified solutions for a specific cry, the baby would stop crying. If not, the baby would continue crying. That, too, was a revelation: I had assumed that each baby had different cries and that my understanding Tom’s cries was just a mother’s intuition finally kicking in. In fact, I’d felt incredibly inadequate that it had taken so long for me to figure out what my son was telling me. Now I realized I wasn’t alone.

				I started talking with other parents, asking about their experiences with their babies’ cries. Some asked how I had learned to decode my baby’s cries. I told them about my chart. Many wanted a copy, so I shared my chart and asked them to let me know how things went. Within a day of giving out the chart for the first time, I got responses from all the parents I had given it to! They had, in turn, given it to their friends and shared it in their baby groups. They were telling stories of how this little chart had transformed their lives! It was very humbling.

				Eventually the chart was forwarded to a few doctors, who called me wanting to know how I’d created it and how the sounds worked. They wanted to be able to give new parents something to help guide them in the first weeks and months with their babies. I realized I had stumbled onto an insight that could help families and, I hoped, prevent anyone from feeling the way I had that night when Tom and I had cried together.

				the search for scientific verification

				I COME FROM AN ACADEMIC FAMILY in which proof and data are important. While I knew this “language” worked, I had no idea why. My father, who was a doctor of child psychology and a specialist in educational testing, suggested I gather samples of the cries and document the solutions. Then together we could develop and start a real research project.

				I began by advertising in the local paper for mothers who would be willing to participate in an observational video. I got many responses. I went to their homes and filmed their babies crying and the mothers’ attempts to pacify their babies. I put it all into the computer and then just sat and listened, editing the footage into the different cries the babies made. It was so exciting to hear in all these infants’ cries the very same sounds that Tom had made!

				Next I had to prove that a particular sound related consistently to a particular need. Using processes called interventions and a “control” type situation, I was able to test whether a given word corresponded with a given need. I had to make sure that the crying didn’t stop simply because the infant was picked up, for example, but rather because that particular need was met. I made a video with three of the “words” I was sure of. (I eventually called these the “newborn words.”)

				Then I advertised again, seeking mothers who wanted to try a new approach to caring for their baby. I was deluged with replies! Again, I filmed the mothers with their babies. Then I interviewed them about how they interpreted and resolved their babies’ needs. I left them with the newborn words video and a description of what to do when they heard the newborn words within their baby’s cries. Ten days later, I filmed and interviewed them again.

				The results were amazing. Not only could all the parents hear the sounds within their baby’s cries, but many were able to associate the sound with a need. The impact on many of the parents was dramatic. One couple’s relationship was in serious jeopardy because of their baby’s constant crying and need for attention. They were in continual conflict over how the baby should be managed. Based on what they learned from my tape, together they were able to calm their baby completely, resolve their conflict over the baby, and heal their relationship. What a profound effect this “language” could have on other people!

				The other remarkable result was the improvement in the parents’ self-esteem. In just the ten days they’d been using the system, there had been a distinct change in how they felt about themselves as parents and in the atmosphere at home.

				I remember the day I realized we might be onto something really profound for parents and babies. I was visiting a friend and her husband to help with their crying baby. As soon as my friend opened the door, I could feel the tension in the house. My friend was a highly organized, competent professional who had always run a very orderly home.

				But now things were different. The house was a mess. My friend looked as if she was about to burst into tears. Her husband was banging things in the kitchen in the way that lets you know a couple was having an argument when the doorbell rang.

				Two weeks later, I returned to see how they were doing with the classification system. The house was neat. My friend was smiling. The baby was playing happily nearby. Not only did they offer me a cup of tea (an automatic Aussie courtesy), but they actually were organized enough to serve me one!

				I’ve seen that dramatic change—in parents, baby, and home environment—replicated over and over since then.

				Independent research conducted with mothers in Australia, the United States, and the United Kingdom in 2006 and 2007 showed just what a positive impact knowing the system has on the families of newborns.

				
						90 percent of all mothers, regardless of how many previous children they had, found value in knowing the Dunstan Baby Language.

						100 percent of first-time mothers reported the system to be an invaluable tool enabling them to meet their baby’s needs.

						70 percent of parents said their baby settled faster.

						50 percent experienced better feeding results.

						50 percent reported longer and better quality sleep for both them and their baby.

						70 percent of parents reported feeling more confident, relaxed, and in control.

						50 percent of mothers felt they were more bonded with their baby.

						Two out of three fathers reported that the reduced levels of stress resulted in a better feeling at home between themselves and their wives.

				

				

				Since those first days and months of working out the Dunstan Baby Language, I’ve worked with professionals in linguistics, sociology, pediatrics, and psychology. I’ve appeared on national TV, traveled the world, and worked with families from royal princesses to the very poor—all of whom in the end are simply parents yearning to understand their baby’s cries.

				Listening to hundreds of babies, I’ve discovered the same complexity in infant’s voices that I hear in adults’. A baby who has been up screaming two nights earlier will have “holes” in his vocalizations, just like adults who’ve been under significant stress. A baby who is having a difficult time emotionally or who is struggling with frequently being overwhelmed will have a quicker pulse in her voice than one more at peace with her surroundings. I’m awed and humbled to think that this system has helped so many parents create a calmer, more comfortable home environment for these wondrous little beings.

				how to use this book

				YOU MAY FEEL you want to jump ahead and learn all the words at once! But try not to. The system isn’t complicated, but as with learning any new skill (especially a new language), if you go too fast at first, it’s easy to get confused or overwhelmed. (And if you’re a new parent, you’re already probably on a steep learning curve!)

				So go slowly. I recommend you follow the book’s instructions in order and make sure that you can hear a given word within the baby’s cry before moving on. The words are grouped and related by how they sound and when you would hear them. Practice saying each sound yourself, and watch yourself in a mirror. Feeling your own body and voice produce the words will help you see and hear when your baby is producing them. If you have trouble, log on to the Calm the Crying website (calmthecrying.com), and check out the sound and video samples.

				Following each group of words is a section outlining calming solutions to try, from special ways to hold your baby to diapering and feeding techniques and tips. While this book doesn’t cover all aspects of baby care, I try to provide a broad array of solutions for calming your baby’s crying. The solutions are relevant not only for the words but also more generally for the development stage your baby will be in when you hear that sound (newborn, about six weeks, and about twelve weeks). Even if your baby is older than twelve weeks, this book can help you, as he will continue to use some of the words, and the timetable for when the words emerge (and eventually disappear) varies.

				Finally, have fun! This book is meant to take the pressure off and help you as well as your baby. If you feel stressed while trying to understand your baby’s cries, stop, breathe, and do what you would normally do when listening carefully to what someone is saying. With practice, you’ll soon be able to hear and identify your baby’s cries with ease.

				A SPECIAL CAUTION

				If at any time you feel that you have reached your limit, or if you find yourself raising your voice to your baby, or being more physical or rough with your baby, these may be signs that you’ve reached your limit and need to find a safe alternative. Place the baby in a safe area, such as his crib, and leave the room. Call a friend or relative to help. This is the one situation in which it is better to shut the door and leave the baby to cry. Once you are feeling more in control, attend to your baby and seek help. Discuss some solutions with your doctor, as you may be suffering from postpartum depression or another issue that would be helped by consulting a qualified professional.

			

		

	


End of sample




    To search for additional titles please go to 

    
    http://search.overdrive.com.   
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