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      Introduction

    

    
      The iPhone was probably the most keenly anticipated consumer product of all time. After years of rumours, predictions and discussions, Apple finally previewed the device in early 2007. That was six months before the iPhone went on sale in the US and nearly a year before it would be available in Europe, but photos of the gadget were nonetheless all over newspaper front pages around the world the following morning. It was the sort of media coverage that no other company could even have dreamed of. But then no other company had created the iPod.

    

    

    In the months after the preview, traders sold iPhone-related web addresses on eBay for huge sums, accessory manufacturers scrambled to produce add-ons for a device they’d never actually seen, and bloggers dissected Steve Job’s presentation in minute detail for clues about what the iPhone would or wouldn’t be able to do.

      By the time the phone actually went on sale, things had reached fever pitch. Apple and AT&T stores across the US saw lines of early adopters camping on the streets to ensure that they wouldn’t miss out on release day and have to wait a couple of weeks for restocks. Savvy students hired themselves out as line-standers, and websites pointed iPhone campers in the direction of the most conveniently located toilets, restaurants and DVD rental stores.

      That was the Friday. By the end of the weekend, more than half a million phones had been sold, with another half-million or so flying off the shelves the following week.

      But was all the excitement justified? Not according to some commentators, who described such scenes as examples of mass hysteria – triumphs of PR spin. Phones that do email, music and web browsing had existed for years, they pointed out, and many of them offered greater functionality or a broader feature array than the iPhone. And at a lower price, too.

      But that was to miss the point. There had indeed been many smartphones before the iPhone, but they were consistently ugly, fiddly, counter-intuitive and unergonomic. They looked and felt as if they were designed by people interested in dry functionality rather than whether a device is actually pleasurable to use – people who create “solutions” rather than everyday products. Such phones were aimed primarily at businesses and had names reminiscent of the corporate computer systems they were designed to work with – the Motorola MC70, for instance, or Palm Treo 700WX.

      By comparison, the iPhone was, from day one, nicely designed, simple to use, and – for the most part – did what you actually wanted it to do. Its innovations are not in its feature array but in its human interface – a screen that lets you easily flick through long lists of contacts or zoom in on a webpage with the touch of a finger or two; a sensor that lets you rotate the device to make a landscape picture fill the screen or control a video game.

      Once people had seen these features in action, the hype was generated from the bottom up. All Apple did was to put out a few ads – there was no guerilla marketing campaign or PR offensive. (Indeed, as all technology journalists know, it’s difficult to even get through to Apple PR, let alone get someone to return your call or tempt your goodwill with freebies.)

      As if the prove the point, the bottom-up buzz never went away. In June 2010 the launch of the fourth-generation iPhone saw punters queuing outside stores once again, with over three million units being sold in the first few weeks alone. Even the accompanying “Antenna-gate” media circus (surrounding alleged reception issues when the phone is held in a certain way) failed to crush the enthusiasm of the majority of iPhone owners.

      None of which is to say that the iPhone is beyond criticism. It has its faults and limitations, of course. And you could make a reasonable case that so much buzz over a mobile phone, however pretty and ergonomic it may be, is an example of rampant, unsustainable consumerism – a focus on expensive toys in an era of conflict and climate change.

      That may well be, but mobile phones are here to stay. And if we’re going to have them, we may as well have ones that are good to use, long-lasting, include iPod functions, and can take great pictures, so that we don’t end up buying and carrying around multiple devices. The iPhone checks all of these boxes, and plenty more besides.

  
    
      About the content

    

    

    Whether you’re thinking about buying an iPhone or already have one, this guide is for you. It covers the whole topic, from questions you might want answering before you buy, and advice on importing numbers from an old handset, through to advanced tips and tricks and pointers towards some of the apps that are definitely worth downloading from the iTunes App Store.

      We’ve even included, towards the back of the content, some samples of the spoofs and other weird and wonderful online creations that the iPhone phenomenon has inspired. However much of an iPhone addict you become, it’s good to know that some people are even more obsessed…

      This guide was written using a fourth-generation iPhone running iPhone OS 4.0.1. (To see which version of the software you’re running, connect your iPhone to iTunes, highlight it in the iTunes sidebar, and then click the Summary tab.) If you’re running a later version of the OS then you may well come across features not covered here, though the majority of what’s written will still apply. If you have an earlier version of the software or an older iPhone, you may be missing a few of the features described here but, again, the majority of the content will still be relevant.
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        What’s an iPhone?

        An iPhone is a smartphone – in other words, a mobile phone that doubles as a handheld computer, complete with web browsing, email, music playback and the ability to run applications, or “apps”. The device is produced by Apple, manufacturers of the iPod, iPad and Mac computers.

          After years of speculation, and to great media fanfare, the iPhone was launched in the US and UK in 2007, with an updated version released each summer since.

      

      

      
        How does it compare to other smartphones?

        There are lots of smartphones on the market, many of which offer a similar feature list to that of the iPhone, including web browsing, email and downloadable apps. One key difference is the user-interface: the iPhone is (generally) simple and pleasurable to use, whereas many other smartphones are fiddly and confusing. However, the iPhone also offers various other benefits, relative to its competitors:

        
          
            	A huge, bright, super-high-resolution screen that changes orientation when you rotate the phone.

            	A flexible touch-screen interface.

            	An excellent web browser.

            	Compatibility with iTunes.

            	Wi-Fi and 3G capability for fast Internet access.

            	Visual Voicemail, which lets you hear messages in any order.

            	Loads of downloadable games and other apps.

            	High-quality video calls.

          

        

          Of all these benefits, perhaps most significant is the sheer number of third-party apps available for the iPhone. These allow you to add almost any function that Apple missed off.
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        What about Android phones?

        Android is the Google software that runs on many non-Apple smartphones, made by a diverse number of hardware manufacturers, each of which tweak the software for their own needs; as such, some Android phones tend to be “better” than others. Whether you choose an iPhone or Android phone is really down to personal preference. Interestingly, the rivalry between the two platforms and their users is beginning to mimic the rivalry between Mac and Windows PC users in the home computing space. For the full story, check out The Rough Guide to Android.

      

      

      
        What’s an app?

        App is short for application – a piece of software designed to fulfil a particular function. If you’re used to a PC, an app is basically the same as a program. On the iPhone an app might be anything from a game, a word processor or a retro-styled alarm clock through to a version of a popular website with extra features added specially for the iPhone.

          At the time of writing, there are hundreds of thousands of apps available to download from the App Store. Some of these apps have been downloaded and installed on millions of iPhones.

      

      

      
        How does the iPhone compare to the iPod?

        The iPhone is an iPod, in addition to being a phone and an Internet device. It can do nearly everything an iPod can do: play music, videos and podcasts, display album artwork using “Cover Flow”, and create playlists based on a single track using the “Genius” feature (see Now Playing…).

          The main advantage of a traditional iPod is storage space. At the time of writing, iPhones offer 16 or 32 gigabytes of space, while the iPods offer up to 160 gigabytes.

      

      

      
        How does it compare to a computer for web browsing and email?

        No pocket-sized Internet device can match a computer with large screen, mouse and a full-sized keyboard, but the iPhone comes about as close as you could hope. Web browsing, in particular, is very well handled, with a great interface for zooming in and out on sections of a webpage. However, when you’re out and about, you’ll find the access slow compared to a home broadband connection. (More on this later.)

      

      

      
        Can it open and edit Word and Excel docs?

        Out of the box, the iPhone can open, read and forward Word, Excel and PowerPoint docs sent by email or found online, but it doesn’t allow you to actually edit them. To do this, you’ll need to download a suitable app.

      

      

      
        What’s iOS and OS X?

        All computers have a so-called operating system – the underlying software that acts as a bridge between the hardware, the user and the applications. The standard operating system on PCs is Windows; on Macs, it’s OS X.

          The operating system on the iPhone – known as iOS – is based on OS X, though you wouldn’t know it, because it’s slimmed down and looks and feels specially designed to make the most of the phone’s small touch-screen interface.

      

      

      
        Is the on-screen keyboard easy to use?

        Apple are very proud of the iPhone’s touch-screen keyboard and the accompanying error-correcting software that aims to minimize typos. In general, reviewers and owners alike have been pleasantly surprised at how quickly they’ve got used to it. Inevitably, however, it’s not to everyone’s taste. When using many applications you can rotate the iPhone through ninety degrees to use a bigger version of the keyboard in landscape mode.

      

      

      
        Do I need a computer to use an iPhone?

        Yes – or at the very least you need access to one. You can’t activate an iPhone without a Mac or PC. Moreover, a computer is one way to get music, video and other media onto the phone. To copy a CD onto an iPhone, for example, you first copy it onto the computer and then to the phone. However, it’s also possible to download music and video files straight to the iPhone from the iTunes Store (see Downloading Apps).

      

      

      
        Is my current computer up to the job?

        If you bought a PC or Mac in the last few years, it will probably be capable of working with an iPhone, but it’s certainly worth checking before spending any money. The box overleaf explains the minimum requirements and the upgrade options if your computer doesn’t have what it takes.

      

      

      
        How does the phone connect to the computer?

        With a USB2 cable either connected directly to the iPhone or to a Dock into which the iPhone slots. The phone can’t currently sync with iTunes wirelessly.

      

      

      
        What’s iTunes?

        iTunes is a piece of software produced by Apple for Macs and PCs. It serves four main functions:

        
          
            	
              Media manager iTunes is used for managing and playing music, video and other media on a Mac or PC. This includes everything from importing CDs to making playlists.

            	
              iPhone, iPod or iPad manager iTunes is the program that is used for copying music, movies, photos and other data from a computer to Apple mobile devices, including the iPhone, iPod and iPad.

            	
              Download store The iTunes Store is Apple’s legal, pay-to-use music, video and TV-show download service. It’s built into iTunes as well as into the iPhone itself and has sold billions of tracks. It also offers access to the App Store, allowing you to browse and buy applications from your Mac and PC.

            	
              Podcast aggregator You can use iTunes to subscribe for free to hundreds of audio or video podcasts for use on your computer, iPhone or iPod.

          

        

        

        
          Computer requirements & upgrade options

          
            
              As of June 2010, to use the most recent iPhone model (v4) you need a computer that meets the following minimum requirements:

              
                
                  	
                    Mac: OS X 10.5 or later and a USB2 port

                  	
                    PC: Windows 7, Vista or XP and a USB2 port

                

              

                Here’s how to check if your computer fulfils these criteria:

              

              
                Checking your version of Windows

                To check your operating system on a PC, right-click the My Computer icon and select Properties. If you don’t have Windows Vista or XP, you probably have Windows Me or 98. You could consider upgrading, but you’ll have to pay (around $95/£85); it can be a bit of a headache (some older programs and hardware won’t work on XP or Vista); and you’ll need to check whether your hardware is up to the job (see microsoft.com for more details). If you have Windows 95, it’s probably a matter of buying a new computer.

                  Also note that, if you have an older copy of Windows XP, you may need to run Windows Update to install the Service Pack 3 update before your computer will work with an iPhone.

              

              

              
                Checking your version of Mac OS X

                On a Mac, select About This Mac or System Profiler from the Apple menu in the top-left corner of the screen. If the OS X number starts with 10.4 or 10.5, you’ll be fine, though you might have to run the Software Update tool (also in the Apple menu) to grab the latest updates.

                  If you have OS X 10.4 or earlier, the latest iPhone won’t work; you’ll have to upgrade to the latest version of OS X, which will cost you around $130/£90. But first check the hardware requirements to make sure that your machine can handle the newer operating system (see apple.com/macosx) and also check whether you have a USB2 socket. You may find that you’d be better off buying a new Mac.

              

              

              
                USB2 port

                This is the socket to which you connect the iPhone. Any USB socket will work, but data transfer to the phone will be painfully slow unless you have a USB2 socket, which is why Apple specify USB2 as a minimum requirement. USB2 sockets are found on most PCs and Macs made after 2003; to be sure, check your computer’s manual, as USB and USB2 ports look identical.

                  If you don’t have a USB2 port, you could add one to your computer by purchasing a suitable adapter. These are available for around $30/£20 for desktops and around double that for laptops. Or, if you have the right port but it’s usually occupied by another device, buy a powered “hub” to turn a single port into two or more. These start at around $30/£20.

              

              

              
                iTunes

                On both a Mac and PC you will also want to make sure you have the most up-to-date version of the iTunes software before you get started (see Download the Latest iTunes).
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        I heard there was controversy about the battery. What’s that about?

        Like the original iPods, the iPhone has received quite a lot of negative publicity over its battery, which gradually dies over time and can only be replaced by Apple for a substantial fee ($79/£63 at the time of writing).

          To be fair, however, all rechargeable batteries deteriorate over time and eventually die. The only difference with iPhones is that the replacements cost more than some other phones – and that you can’t fit them yourself (at least not in theory). The high cost can partly be explained by the nature of the battery. Few pocket devices offer hours of video playback or such large, bright screens. That type of performance is comparable to a laptop – and laptop batteries are even more expensive. As for sending the device back to Apple, this is irritating, for sure, though at least it means that the device can be properly sealed and be free from the flimsy battery flaps that often get broken on other phones.

          Though Apple don’t recommend it, it’s possible to source bargain iPhone batteries on the Internet and fit them yourself, or pay someone else to do it. As for the longevity of the battery, expect to replace it after 2 to 4 years, depending on how much you drain it each day. For more information see battery.

      

      

      
        Does the iPhone contain a hard drive?

        No. Like the iPod Nano, Touch and Shuffle, the iPhone stores its information on so-called flash memory: tiny chips of the kind found in digital camera memory cards and flash drives. These have a smaller capacity than hard drives, but on the other hand they’re less bulky, less power hungry and less likely to break if the device is dropped.

      

      

      
        Does the screen scratch easily?

        It’s not invulnerable, but the iPhone screen is significantly more scratch resistant than that of an iPod – especially in the case of the most recent model, the iPhone 4. Nonetheless, you might want to consider investing in an inexpensive screen-protecting film or some kind of wrap-around case (see Cases and Screen Protectors) to protect the screen when your phone is in a pocket or bag.

      

      

      
        Does the iPhone present any security risks?

        Not really. There’s a theoretical risk with any smartphone or computer that someone could “hack” it remotely and access any stored information. But the risk is extremely small – especially in the case of the iPhone which, by default, won’t allow Bluetooth access from laptops or other phones. The only real risk – as with any phone – is that someone could steal your phone and access your private data or make expensive long-distance calls on your account. If you’re worried about that possibility, the best defence is to password-protect your iPhone – see Passcode Lock to find out how.

      

      

      
        Is it possible to type with one hand?

        Yes, this is perfectly possible: your fingers hold the body of the device and your thumb can access the screen. However, typing is faster with two hands.

      

      

      
        Will the touch screen work with gloves on?

        No – unless, of course, you wear fingerless gloves. But then most modern mobiles are at best fiddly with a pair of gloves. You can, however, use certain brands of stylus with an iPhone; the pick of the bunch is the Pogo Stylus (tenonedesign.com/stylus). You could also take your lead from Korean iPhone users, who swear by a particular brand of snack sausage (tinyurl.com/yldwb38).

      

    

    

    
      
        Phone Issues

      

      

      
        If I get an iPhone, do I have to change network and get a new contract?

        It depends where you are. At the time of writing, the iPhone is available exclusively on AT&T in the US, whereas in the UK it is sold unlocked and can be used on any participating network, including O2, Orange and Vodafone. If you’re already with a participating network, you can simply add an unlimited data plan (for web browsing and email) to your existing voice plan. Expect to pay around $20/£10 extra per month.

          If your existing network doesn’t offer iPhone plans, you’ll need to switch. If you’re tied in to your existing contract for a set period of time, this might mean paying a get-out fee.

          Either way, you’ll get to keep your current phone number; transferring the number is part of the activation process.

        

        
          Locked in with another carrier?

          
            
              If you’re locked into a contract with a phone company that doesn’t offer the iPhone, there are various things you could try in order to excuse yourself from the get-out fee. Soon after the iPhone’s launch, Wired.com’s Daniel Dumas listed a whole host of ideas, from faking your own death to being deployed abroad for military service. Here are a few of his more realistic suggestions:

              
                
                  	
                    Hand on your contract Use a website such as CellTradeUSA.com to find someone willing to take your plan off your hands.

                  	
                    Move out of range Tell your phone company that you’re moving to an area that their network doesn’t cover and they may terminate the contract.

                  	
                    Beat them at their own game Check your original contract to see whether it would be rendered void by small changes they’ve already made, such as giving you extra minutes or text messages.

                  	
                    Ask to see the contract The carrier should be able to show you the contract that you signed. If they can’t – or they simply can’t be bothered to dig it out from their records office – that may give you grounds to walk.

                

              

            

          

        

      

      

      
        Can I use my current SIM card?

        If moving to an iPhone 4, the answer is almost certainly no, as this model uses a special, smaller format MicroSIM. You may also discover, with any iPhone model, that your current SIM does not comply with the iPhone contracts on offer from a specific network, in which instance any network offering iPhone tariffs will be able to provide you with a new SIM and transfer your number from your old SIM when you sign up. If you insert a non-approved SIM from a different phone, you’ll get an error message and it won’t work.

          Naturally, it didn’t take geeks long to figure out how to “unlock” the iPhone for use with any SIM card and network. Sites such as iphoneunlocking.org.uk offer downloadable software to unlock an existing iPhone, either before or after it’s been activated. It’s also possible to buy unlocked iPhones from non-approved networks in many countries.

          There are downsides to unlocking, however. Most obviously, you’ll invalidate your warranty. Certain unlocking solutions may also disable some functions and make it impossible (or risky) to install future iPhone software updates from Apple.

      

      

      
        What about “jailbreaking”?

        Jailbreaking is the process of adapting the iPhone’s operating system to allow it to run third-party software that’s not approved by Apple. Due to the existence of the App Store, and the wealth of applications that it offers, there isn’t a great deal of reason to jailbreak an iPhone, but if you’re really keen, there’s plenty of information available online.

      

      

      
        Do I really need to sign a long contract? What about prepaid/pay-as-you-go?

        Depending on where you live and your network, you’ll probably find you have to enter into a 12-, 18- or 24-month contract as part of the process of getting your iPhone. In the UK, prepaid plans are available. In the US, however, the only way to get a prepaid account is to have a bad credit rating. However, some bloggers with good credit ratings claim to have successfully signed up by entering a social security number of 999-99-9999 during the activation process.

      

      

      
        Can I use the iPhone overseas?

        Yes, the iPhone is quad-band and will work for voice calls in nearly 200 countries. Overseas calls work automatically for most UK-based customers, but US-based iPhone owners may need to activate international roaming by calling AT&T on 1-800-331-0500. This service is subject to your credit rating or payment history – which reflects the fact that overseas calling can quickly become expensive (see How big is a gig?).

          When it comes to foreign use of web, email, maps and other Internet-based features, you’re best sticking to Wi-Fi hotspots where you can get online for free (or, at most, the cost of accessing the hotspot). In many countries it’s possible to connect via the local phone network as well, but be prepared for some really savage fees. When you’re paying up to $19 (AT&T) or £6 (O2) per megabyte, then a week or so of using email, web or maps can quickly add up to hundreds of dollars or pounds. If you can stomach such costs, turn Data Roaming on within Settings > General > Network.

          To avoid roaming charges, you could consider trying to get your iPhone unlocked (see Can I use my current SIM card?), which would allow you to use it with a local pay-as-you-go SIM card from the country you’re visiting. But unlocking presents various problems, as already discussed, and when a foreign SIM is in place you won’t be able to receive calls to your usual number. All told, if you travel to one country a lot, it might be simpler to buy an inexpensive prepaid phone in that country and arrange to have calls to your regular iPhone number forwarded (see Other Call Features).

        

        
          Sample roaming charges

          
            
              

              
                For US iPhone users

                These are the fees levied on US AT&T customers using their phones abroad. For a full list of World Travel costs, visit AT&T.com

                
                  
                    	
                      
                      
                    
                    	
                      Standard rate
                    
                    	
                      World Traveler rate ($5.99 per month)
                    
                  

                  
                    	
                      Calls
                    
                    	
                    
                    	
                    
                  

                  
                    	Mexico
                    	$0.99
                    	$0.59
                  

                  
                    	UK, France, Italy, Germany, Spain
                    	$1.29
                    	$0.99
                  

                  
                    	Jamaica, Barbados, T&T
                    	$1.99
                    	$1.69
                  

                  
                    	Brazil, Argentina, China, Turkey
                    	$2.29
                    	$1.99
                  

                  
                    	South Africa, India, Egypt,
                    	$2.49
                    	$1.69–2.49
                  

                  
                    	Russia, Mali, Ukraine, Vietnam
                    	$3–5
                    	$2–5
                  

                  
                    	
                      Messages
                    
                    	
                    
                    	
                    
                  

                  
                    	Text messages (charges only applied for sending, not receiving)
                    	$0.50
                    	$0.50
                  

                  
                    	
                      Data use
                    
                    	
                    
                    	
                    
                  

                  
                    	Internet/email
                    	$19.50 per MB
                    	
                    
                  

                

              

              

              
                For UK iPhone users

                The following rates are applies by O2, as of mid-2010. For the latest prices, see o2international.co.uk

                
                  
                    	
                      Zones
                    
                    	
                      Call the UK (per min)
                    
                    	
                      Call in zone (per min)
                    
                    	
                      Call out of zone (per min)
                    
                    	
                      Receive call (per min)
                    
                    	
                      Send a text
                    
                    	
                      Photo/video text
                    
                  

                  
                    	W. Europe
                    	35p
                    	35p
                    	176p
                    	18p
                    	11p
                    	25p
                  

                  
                    	E. Europe
                    	137p
                    	137p
                    	199p
                    	85p
                    	30p
                    	25p
                  

                  
                    	USA & Canada
                    	137p
                    	137p
                    	199p
                    	103p
                    	25p
                    	25p
                  

                  
                    	Asia & Pacific
                    	85p
                    	85p
                    	199p
                    	111p
                    	30p
                    	25p
                  

                  
                    	Other
                    	170p
                    	199p
                    	199p
                    	141p
                    	40p
                    	25p
                  

                

              

            

          

        

      

      

      
        Will I be able to get the contact numbers off my old phone and onto the iPhone?

        In general, yes, but the process depends on your old phone and your computer. See Importing Contacts from a Phone for more information.

      

    

    

    
      
        Internet Issues

      

      

      
        Does the iPhone offer fast Internet access?

        That depends where you are. If you’re within range of a Wi-Fi network, as found in homes, offices, cafés, etc (and across some entire city centres), then your Internet access will typically be pretty speedy: not quite as fast as with a Mac or PC, but not a long way off.

          If, on the other hand, you’re out and about – walking down the street, say, or sitting on a bus – then the iPhone will usually have to access the Internet via a mobile phone network. Where you can get access to a 3G signal, the speed of your connection will be pretty good, though in most areas it’s still nowhere near as fast as a home broadband connection. Whenever 3G isn’t available, your iPhone will try to connect to the slower EDGE and GPRS networks. The first-generation iPhone, can’t access 3G at all, and so has to rely on EDGE and GPRS: fine for checking emails, but potentially painful if you’re browsing picture-heavy websites.

          Believe it or not, another factor worth knowing about when out and about is your own speed of travel. On a train or in a moving car, you might find that your connection speed is slower than when stationary. This is because the device is having to accommodate a constantly shifting relationship to the nearby signal masts that it’s connecting with, making it hard for the iPhone to maintain a coherent stream of data to and from the Internet.

      

      

      
        EDGE, 3G … what’s all that about?

        Over time, the technology used to transmit and receive calls and data from mobile phones has improved, allowing greater range and speed. Of the network technologies widely available at present, 3G (third generation) is the most advanced, allowing Internet access at speeds comparable to home broadband connections.

          A 3G-capable iPhone (such as the iPhone 3G, 3GS and iPhone 4) should automatically connect to your carrier’s data network. When it connects to the Internet using the cellular data network, one of three icons will appear in the Status Bar: 3G (which is fastest), E (for EDGE), or ° (for GPRS, which is even slower than EDGE). Cellular data networks will automatically give way to Wi-Fi (which is usually faster) whenever possible.

          Much to the surprise of many commentators, the first-generation iPhone didn’t access the Internet via 3G. Instead, it used a network known as EDGE (Enhanced Data rates for GSM Evolution, to give it its rather grand full name). According to Apple, the main reasons for this decision were that at the time EDGE was more widely available in non-urban areas than 3G, and that EGDE-based phones offered better battery life.

          Just as Apple warned, 3G access can indeed put strain on the battery, so iPhones offer the option to disable this faster connection type (under Settings > General > Network) in order to preserve valuable battery life.

      

      

      
        Will all websites work on an iPhone?

        The iPhone features a fully fledged web browser – Safari – which will work with the overwhelming majority of websites. The main catch is that certain special types of web content won’t display:

        
          
            	
              Flash animations , widely used for banner ads (no great loss there), interactive graphics and a few entire websites.

            	
              Java applications Not to be confused with Javascript (which works fine on an iPhone), Java is used for certain online programs such as calendar tools or broadband speed tests.

            	
              Some music and video When you’re connected via Wi-Fi, some music and video clips will work fine. But don’t expect to be able to play Realplayer or Windows Media Player clips.

          

        

      

      

      
        What’s Safari?

        Safari is the web browser built into the iPhone. It’s a streamlined version of the browser shipped on all Macs sold in the last few years. Just before the release of the iPhone, in mid-2007, Apple released a version of Safari for PC users.
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        Can the iPhone sync my bookmarks?

        Yes. It works with Safari on Macs, and Safari or Internet Explorer on PCs. Firefox isn’t currently, by default, supported (see Bookmarks).

      

      

      
        Will the iPhone work with my email account?

        For a personal email account, almost certainly. The iPhone is compatible with all standard email technologies, such as POP3 and IMAP, and ships preset to work with AOL, Yahoo!, MobileMe and Gmail or Google Mail. If you use Outlook on a PC or Mail on a Mac, the iPhone will even sync your account details so you don’t have to set anything up.

          The only time you’re likely to encounter problems is when setting up a work email account. This may or may not be possible, depending on the policies of your network administrators. The only way to be sure is to ask. For more on setting up and using email, see Setting up Email Accounts.

      

      

      
        Can I make phone calls while on the Internet?

        Yes, but only when your iPhone is connected to the Internet via a Wi-Fi network. You can’t make calls and get online via EDGE or 3G simultaneously.

      

      

      
        Can I use the iPhone to get my laptop online when out and about?

        Yes, with a recent iPhone model, this is possible, though in the UK you’ll have to pay an additional “tethering” fee to your mobile phone provider to get this to work.

      

      

      
        What’s MobileMe?

        Previously known as .Mac, MobileMe is an Apple subscription service that provides a suite of online tools in return for an annual fee (currently $99/£69). Available to Mac and PC users, the service allows you to keep multiple computers and iPhones in sync with each other. For example, when you add a contact or calendar event on your computer, the new details will be instantly “pushed” to your iPhone over the air waves. On a Mac, this works with iCal, Address Book and Mail; on a PC it works with Outlook.

          MobileMe also offers a range of other tools such as one-click photo sharing (from computer or iPhone to a personal web gallery), an easy-to-use website builder, and online file storage for backup or transfer (see Productivity Apps). You can try MobileMe free for 60 days. To find out more, visit apple.com/mobileme.

      

    

    

    
      
        iPod Issues

      

      

      
        Will the iPhone work with my iPod accessories?

        Maybe. The Dock socket on the bottom of the iPhone is the same as the one on an iPod, so iPod accessories that connect via this socket should be able to connect to an iPhone. That doesn’t necessarily mean they’ll work, however – especially if they are more than a couple of years old.

      

      

      
        What’s the sound quality like for music?

        Pretty well the same as with an iPod. Tracks downloaded from the iTunes Store or imported from disc at the default settings sound marginally worse than CD quality. However, you’re unlikely to notice any difference unless you do a side-by-side comparison through high-quality speakers or headphones.

          Anyhow, this sound quality isn’t fixed. When you import tracks from CD (or record them from vinyl) you can choose from a wide range of options, up to and including full CD quality. The only problem is that better-quality recordings take up more disk space, which means fewer tracks on your phone. The trade-off between quality and quantity is entirely for you to decide upon. For more information, see Settings and importing.

      

      

      
        Can I use my existing earphones or headphones?

        Yes, with any iPhone model. However, for first-generation iPhones you might need an adapter, since the headphone socket is positioned on the curved corner of the device and recessed in such a way that most regular headphone jacks won’t fit.

          Aside from this, if you use regular headphones or earphones, you won’t be able to use the mic and button that form part of the supplied earbuds. These allow you to answer calls and control music playback without getting the device out of your pocket.

          For details of some headphones and adapters that do work with the iPhone, turn to Wired Headsets.

      

      

      
        I’ve never had an iPod. Isn’t it a hassle to transfer all my music from CD to computer to iPhone?

        It certainly takes a while to transfer a large CD collection onto your computer, but not as long as it would take to play the CDs. Depending on your computer, it can take just a few minutes to transfer the contents of a CD onto your computer’s hard drive – and you can listen to the music, or work in other applications, while this is happening. Still, if you have more money than time, there are services that will take away your CDs and rip them into a well-organized collection for around $1/£1 per CD.

        
          
            PodServe
            podserve.co.uk (UK)

          
            DMP3
            dmp3music.com (US)

          
            RipDigital
            ripdigital.com (US)

        

          Once your music is on your PC or Mac, it only takes a matter of minutes to transfer even a large collection across to the iPhone; and subsequent transfers are even quicker, since only new or changed files are copied over.

      

      

      
        Can the iPhone download music directly from the iTunes Store like my computer can?

        Yes. For more see iTunes Store.

      

      

      
        Is downloading legal?

        Yes, as long as you use a legal store such as iTunes. As for importing CDs and DVDs, the law is, surprisingly, still a tiny bit grey in many countries, but in practice no one objects to people importing their own discs for their own use.

          What could theoretically put you on the wrong side of the law is downloading copyrighted material that you haven’t acquired legitimately – and, of course, distributing copyrighted material to other people. A huge amount of music is “shared” illegally using peer-to-peer applications. With millions of people taking part, it seems impossible that everyone will get prosecuted, though there have been a few token subpoenas on both sides of the Atlantic.

      

      

      
        What’s DRM?

        DRM (digital rights management) is the practice of embedding special code in audio, video or eBook files to limit what the user can do with those files. For example, ePub titles downloaded from the iBookstore will only be readable within the iBooks app (on either iPhones, iPads or the iPod Touch). Music and video downloaded from the iTunes Store features what’s called FairPlay DRM, which only allows the files to be played on up to five computers that have been authorized to work with the iTunes account used to download them. These files can, however, be used on as many iPhones, iPods and iPads as you want.

      

    

  


End of sample
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