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  About this Guide
 
 If you want to live a cheaper, leaner, more frugal life, then the Internet will guide you. This guide roots out several hundred websites, blogs, portals and services to help you really make the most of your finances.
   If you want to make some money by selling online, eBay is the classic destination. And this guide tells you pretty much everything you need to know to sell high and buy low. There are a host of other websites – not least Amazon Marketplace – that outshine eBay in some respects, so we cover those too.
   To save money, you need to delve into the world of comparison sites. The whole process – and comparison sites for all manner of goods – are examined. We look at Freecycling, and stacks of websites to save you money in general life, whether it’s on travel, phone calls, house hunting, and so on. From tips on downloading vouchers and discount codes, to websites for reclaiming bank charges, this guide will save you money. I hope to take you on a journey to circumnavigate the big sell and the big fees that traditional high street stores and banks rely upon.
   Ian Peel
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   FAQs #1: Sites for Saving Money 
  Everything you were afraid to ask…
 
 
   Hold on a minute, before we get started, what exactly is an FAQ? 
 An FAQ is just retro Internet terminology for the phrase “Frequently Asked Questions”. You might call it a Q&A section. Or alternatively just a preface.
 
   Great, so why a guide about selling stuff and making savings using the Internet? 
 The whole point of this guide is frugal living – making the most of what you’ve got. On the one hand that means using the Internet to make money, by selling off the stuff you don’t need. And, on the other, it’s about the various websites you can use to help get the things you need to buy at the best possible price.
 
   What exactly do you mean by saving money? 
 Good question for the start of an FAQ! Yes, saving money could mean, on the one hand, savings accounts, online banking, and maximizing your interest rates. On the other hand, it means paying less for your purchases, price reductions and discounts. That’s the sort of saving money we’re talking about here.
 
   OK. Well everyone knows shopping online is generally cheaper than in “real life” stores. So there’s not much more to say is there? 
 There’s lots to say. Firstly there’s the fact that the Internet opens up a whole world of choice. Not everything is cheaper on sites like eBay and Amazon, and we’ve packed the relevant sections of this guide to help you buy what you want for the cheapest price.
 
   What other ways can I use my Internet connection to help save money? 
 Plenty, and this is where the “tips and tricks” parts of many of the sections in this guide come into play. A great example is [image: website] SAYNOTO0870.com, a UK website that provides standard landline-rate phone numbers as alternatives to premium rate enquiry lines. The site is free to use and is guaranteed to decrease your monthly phone bill.
 
   Can’t I just Google this site and others like it? 
 You could but, for starters, you need to know that the site exists in the first place. Which is where this Rough Guide comes in. And secondly, these sites need to be found, tested and tried out, before being recommended. This isn’t a phone book-style directory, it’s the result of putting word-of-mouth recommendations for sites to the test.
 
   But there’s never such a thing as a free lunch is there? 
 Actually, sometimes there is. A lot of the comparison sites thrive because they pipe adverts to you as you shop and browse. If you can put up with that, then you’re harnessing all of their power for nothing. And some of the self-help websites (like the aforementioned [image: website] Saynotto0870.com, or the famous eBay search tool [image: website] FatFingers.com) are set up by willing volunteers with nothing more than a good idea and some online community spirit behind them.
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   What areas of daily life are we talking about here? 
 We think you can use the Internet to make major savings on all areas of daily life. This is why we’ve set this guide out as it is: full sections on all the monster sites for selling your stuff and making savings – not just Amazon Marketplace and eBay, but also the UK’s notorious [image: website] MoneySavingExpert.com (see MoneySavingExpert), and classifieds sites like Gumtree and Craigslist. We’ve also included sections on different areas of daily life: travel (see Travel for Less), technology (see Calling & Connecting), domestic finance (see Personal Finance) and so on.
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   Doesn’t that add up to a lot of reading before I can get online and start saving? 
 Not at all – this is a guide that you can dip into whenever you need it. For example the next time you buy your car insurance or book a flight, make sure you’ve tried all the sites we suggest to help get the best deals.
 
   Sounds great, but isn’t this all a little bit, you know, cheapskate? 
 Quite the reverse. It’s all coming from a post-excess, recession-specific ideology. Exactly what Timothy Leary meant when he said “Just Say Know”. After all, there are corporate meetings taking place every hour of every day, in which companies large and small think of new ways to get us to part with the most amount of cash for the least amount in return. This guide is here to balance the scales and give you the most return for the least expense. As are self-help websites like [image: website] Frugalliving.About.com and the various others explored in these pages.
 
   I get it. It’s all about “frugality” rather than “cheapskatedness”, right? 
 Exactly. Farhad Manjoo from Slate, The Washington Post’s daily webzine, hit the nail on the head in a piece entitled “The Frugal Life” ([image: website] slate.com/id/2207305). “The frugality cult emphasizes that their lifestyle is different from merely being cheap”, he says. “Eating at McDonald’s is cheap. Cooking dinner and saving the leftovers for lunch the next day is frugal.”
 
   What kind of savings are there to be had? 
 That varies wildly depending on what you’re shopping for of course. But CDs and books can generally be found on the likes of Amazon Marketplace and [image: website] Half.com for around fifty percent of their high-street prices. And – at the higher end of spending – you might save a small percentage of your house move costs if you really shop around with the sites in that particular section. Many frugal livers tackled the economic downturn by aiming to shave ten percent off their monthly outgoings, and have succeeded with no noticeable downturn in quality of life. That has to be a good target to aim for!
 
   So who are you, how did you get into this, and are you some kind of frugal living cult leader? 
 Nope – nothing as scary as that. I’m a journalist and I’ve been writing about the Internet since 1992 – a couple of years before the World Wide Web was invented. In the late 1990s I found a job I liked and an employer that treated me well. But by the late 2000s, I came to the classic realization – that I’d slogged for ten years making money for other people rather than for myself. So just as the credit crunch was turning into full-blown recession, I had a Prisoner moment and resigned. Funnily enough the first and most scary thing I had to get my head around wasn’t how to earn money but how to save it. Earning money is never that tricky – earning enough is the tricky thing. And it gets easier if you reduce your overheads. Which was the next big challenge…
 
   So what did you do? 
 I asked around. I’d spent years being what you might call “comfortably salaried” – not earning a mint by any means but having enough to pay the bills and not worry too much and now I was starting again from scratch, ground zero for the bank account. But with all the hang-ups of someone with a regular salary: car insurance organized for speed not value, TV and phone suppliers that had never been shopped around for or weighed up, and so on. I got the best advice of all from my brother – within minutes he jumped online, got a spreadsheet of my outgoings sorted (using a version of Vertex 24’s free Personal Budget Spreadsheet for Excel, [image: website] vertex42.com/ExcelTemplates/personal-budget-spreadsheet.html), checked one website to value my car ([image: website] parkers.co.uk, ready to sell it!) and looked up another that showed me I was overpaying for my broadband connection by about £20 per month ([image: website] ukbroadbandguide.com)! I knew his advice would be good too, because he’s the only person I’ve ever met who’s paid off his mortgage early! (This one’s for you Ken-lad!) So Slate’s “cult of frugality” really appealed to me, and it’s an attitude that’s growing. I soon decided that frugality is like 1970s self-sufficiency and 1960s hippydom with a twist of 1990s “cyberspace” excitement. And about time too, given the every-man-for-themselves 1980s and [image: website] dot.com/dot.bomb 1990s.
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   OK, enough questions already. But the last one’s the most important. Do you practice what you preach? 
 Well I’m writing this very sentence using Open Office ([image: website] openoffice.org), a completely free – and somewhat better specified – alternative to Microsoft Word, produced by Sun Microsystems. I’m paying for my broadband connection as I do so, but earlier today (honest) I made sure I was not overpaying for it by checking the latest on the blogs at [image: website] Broadbandsuppliers.co.uk. Oh, and I’m surfing the net with another free alternative to Microsoft: Google’s very fast Chrome browser. As I do so I’m listening to a brilliant live session by Little Boots ([image: website] littlebootsmusic.co.uk) on BBC Radio 1 through my PC using the BBC iPlayer ([image: website] bbc.co.uk/iplayer). And, according to Ashley Highfield, the BBC’s Director of Future Media and Technology, you don’t need to buy a TV licence to enjoy such BBC TV or radio programmes on your PC. At least not for now… Read more in his blog “iPlayer Doesn’t Require a TV Licence… Yet” at [image: website] bbc.co.uk/blogs/bbcinternet/2008/01/iplayer_does_not_require_a_tv_1.html.
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   FAQs #2: Sites for Selling 
  Everything else you were afraid to ask…
 
 
   So, which are the good websites to help me sell my stuff? 
 All will become clear in the ensuing sections, but by far the most popular are eBay and Amazon. eBay, for example, by the time of its tenth birthday in 2005 had attracted 181 million users, buying and selling across 33 countries. Between them they had traded goods in that year alone totalling over $44 billion. There is also a whole host of lesser-known sites, some of which certainly have their merits.
 
   What are these lesser-known sites? 
 We’ll devote a whole section to them later, but they include [image: website] Play.com’s version of Amazon Marketplace, PlayTrade, eBay-wannabes like Auctions United, and the second-hand marketplace Preloved.
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   Great, I need some extra cash at the moment. How can I get some ideas on what to sell? 
 You can find an interactive house to tour around, clicking into virtual rooms to find inspiration for what you might sell, in eBay’s Seller Central department. Like most of its smaller seller tools, it’s hidden way down in an obscure corner of the site, but can be found by going direct to [image: website] pages.ebay.com/sellercentral/whatwouldyousell/what_to_sell_house.html. Or, if you plan to clear out your wardrobe, Lisa Thompson’s Fortunes From Fashion newsletter is well worth a look. You can view a couple of recent issues for free at [image: website] fortunesfromfashion.com/Public_Pages/Sales_Info/Sample_Issues.
 
   Do I really have anything worth selling? 
 You may not be sitting on an untapped gold mine, but you could be sitting on a few month’s wages, if statistics from market research agency AC Neilson are anything to go by. The average American household has approximately $2200 worth of unused items that could be sold on eBay, they say, having surveyed two thousand homes. Besides, if you really don’t think you have anything that will sell, you could still experiment. “Retired banker Arden Peterson, 62, let his son Mitch, an iSold It trading assistant put a 1929 $10 bank note from his collection on eBay just for fun”, reported Time’s Sally Stitch in November 2005, “but also because a very rare 1905 $10 bank note had sold on eBay a month earlier for $27,000. The fun turned serious when Peterson’s bank note fetched $1,037…”
   Stella Klainman, founder of the FoundValue chain of eBay drop-off shops, has seen a massive rise in recent years in the number of digital cameras being sold on eBay because, as she told [image: website] AuctionBytes.com, “the technology is steadily improving while prices are dropping, leading many shoppers to eBay in search of newer models at bargain prices.” If you plan to upgrade your camera, her tip-list for selling your old one can be found at [image: website] auctionbytes.com/cab/abu/y206/m03/abu0163/s03.
 
   What kind of stuff will be popular with buyers? 
 Head to eBay’s Pulse section (at [image: website] pulse.ebay.com, or [image: website] pulse.ebay.co.uk in the UK), which provides a straightforward snapshot of what’s popular and what’s selling well. Anything Wii- or High School Musical-related is selling very well on eBay at the moment, as this guide goes to press. From the main Pulse page you can access popularity charts on everything from antiques to baby goods (both very busy areas of trade) which might give you some ideas for what you could sell and how much money you could raise. A few years back, when we put together The Rough Guide to eBay, the top ten was dominated by the iPod, Xbox 360, PSP, Louis Vuitton and Star Wars.
   From the main Pulse page you can access similar pages for the 35 main categories. So, the most popular searches in Dolls & Bears? Barbie, of course. And in Antiques? Furniture: Victorian and French.
 
   How difficult will it be to sell my stuff online? 
 When eBay launched in 1995, it wasn’t the easiest system to navigate. Even five years ago, it was popular only with those online all day at work, and even then only for buying and selling small, easily postable goods. But with the growth of broadband and the boom in online shopping in general, eBay and its competitors can be – and are – used by anyone and everyone.
   And you’ll be in good company – eBay’s famous users are just as varied as the products they shop for, and include Cherie Blair (spotted buying toys for her kids, and shoes for herself), Damon Albarn (spotted selling his sofa), Jennifer Garner (buying an antique barber’s chair), Gordon Ramsay (selling off a car registration plate), Eva Longoria (searching for a premium Xbox 360 for her boyfriend), Robbie Williams (selling his bread maker), Katie Holmes (collecting rare books), designer Wayne Hemingway (“I treat it like going to a jumble sale, I look for things that make me smile”, he says), Nicky Hilton (buying Marilyn Monroe photos for sister Paris), Girls Aloud (regular eBay clothes shoppers), and Jemima Khan and Jessica Simpson (both buying clothes, though not together).
 
   What about online auctions – should I put stuff under the hammer or sell it for a fixed price? 
 While most second-hand sites like Amazon allow you to set the price you want to sell at, eBay, of course, is renowned for its auction system. There are various different types, too (a normal auction, reserve price, Dutch, private and so on). If you can, it’s best to test out a few of the systems on smaller price items, to get a feel for how buyers react. If the item you want to sell is a one-off, try an auction listing.
   If you have several identical items, try a fixed-price site, or the fixed-price system on eBay which is called Buy It Now ([image: website] pages.ebay.com/services/buyandsell/buyitnow-overview.html). If, on the other hand, you have a one-off item to auction but you’re as interested in getting quick results as you are the final fee, then try an auction with a built-in Buy It Now. This allows people to bid from your starting price, but you’ve also set a fixed price point you’d be happy to sell at, should someone want to steam in and take the goods straight off your hands.
   Auctions can often yield higher profit, but are riskier. Fixed-price sites and Buy It Now may make you less money but there’s also less chance of making no money at all. There’s a useful chart in eBay’s Help section that compares the costs and benefits of the main listing types from a seller’s perspective at Help > Selling > Listing Your Item > Selecting a Selling Format.
   If you’re looking to sell quickly, it’s a fact that Buy It Now speeds up the process. Which is probably why it accounts for over one third of all sales. “While auctions run for an average of seven days, items sold via Buy It Now turn over in an average of less than three days”, reports Forbes magazine.
 
   How much is it going to cost me to set up and start selling? 
 Nothing. To start browsing, buying and selling, you just need to be sitting at an Internet-connected computer. For now, for the uninitiated, remember that eBay and similar sites are – all hype aside – just websites. Unlike other Internet phenomena like iTunes or Google Earth, you won’t need to download, install or configure any software. All you need is some time, a Web browser and you’re up and running.
 
   How much money might I make? 
 There’s good money to be made by selling all sorts of second-hand goods online. Outside of the examples you’ll find in this guide there’s a thriving community of sellers willing to share their experiences. A case in point is a blogger and online seller called Cady from Gulfport, Florida, who writes her own Fiscal Fitness journal on the brilliantly titled Get Rich Slowly website ([image: website] getrichslowly.org). One of her articles covers a massive clear-out of CDs, having decided to try and sell anything she hadn’t listened to in a year. “Although I’m losing in double-digits percentage-wise on (Amazon) commission, fees and shipping”, she reports, “I’ve gained about $160 I didn’t have otherwise. Those discs were just sitting there, and I’d have had to put out quite a bit of effort without using Amazon to turn that stack of 28 CDs into $160. I wouldn’t have made $6 per disc at a yard sale. I’ve tried visiting local used CD shops and I get maybe $1 a disc if I’m lucky.” You can read her full story at [image: website] getrichslowly.org/blog/2007/09/23/how-to-use-the-amazon-marketplace-for-fun-and-profit (and see the mountain of music she was tackling on Flickr at [image: website] flickr.com/photos/firepile/50821898).
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   What do I need to be able to take orders? 
 This is the beauty of selling online through the major websites – you don’t need to worry about setting up special accounts to take people’s credit or debit card details. They handle all of that for you. The only thing you might want to set up – if you don’t have one already – is a PayPal account, which is by far the most popular person-to-person online payment method.
   It’s quite straightforward to set up an account with PayPal and they also offer an easy workaround to allow you to accept credit card payments without too much hassle or outlay. In the past, accepting credit cards online was one big headache and certainly not for home sellers. Accepting credit card payments with PayPal costs nothing to set up, you just have to hand over 2.2 percent on each transaction. The trouble is, not everyone knows this is actually possible. So in order to attract people to your online or eBay sales you need to make it very graphically visible in your listing or classified ad that, yes, they can pay you by credit card and, yes, clicking your PayPal logo will allow them to do so! You can get all the logos and source code you’ll need from [image: website] paypal.com.
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   Can I sell to anyone, anywhere in the world? 
 Well, through Amazon and eBay alone you’ll have a pool of prospective buyers in hundreds of countries at your fingertips. In fact it would be crazy to think that – unlike the world of the newspaper ad – the items you sell are going to be bought by someone living nearby. Furthermore, if your items are relatively light and un-bulky, but high in value, then they’ll be an attractive proposition to buyers the world over. So before you go ahead and click “submit” on your sales listing, consider where you can and can’t ship to. Take a look at websites like USPS ([image: website] usps.com) for mailing from the US and the Post Office ([image: website] royalmail.com) in the UK to get an idea of how much extra you’ll need to charge if your buyer turns out to be in Austria, Angola, or wherever.
   On Amazon, you have on offer a simple set of choices of where on the planet you can tell your buyers you’ll ship to. On eBay, you can select your “Ship-to locations” when you complete the Sell Your Item form. You can also choose to have eBay’s own International Shipping Calculator added into your listing so browsers can see for themselves how much extra they should expect to pay.
 
   What about – gulp – paying tax on all this? 
 In the UK, there’s a threshold which few home traders exceed. £5435 is the magic number. If you don’t exceed this in earnings on top of your full-time job, if you have one, then you don’t need to worry about tax.
   If you do exceed this figure, or are self-employed, then head to HM Revenue & Customs for a surprisingly straightforward guide to what you need to do. It’s here: [image: website] hmrc.gov.uk/sa. And for an independent guide to the tax issue for online sellers in the UK, check out Moneymagpie’s 2009 feature at [image: website] moneymagpie.com/article/713/making-extra-money-do-i-have-to-pay-extra-tax.
   In the US it’s a roughly similar story. If you’re selling your own second-hand goods online you don’t need to worry about tax because, in theory, you’re not making a profit (assuming you sell something for less than what you paid for it new). Try the interactive, discussion-based article on the subject on Moolanomy ([image: website] moolanomy.com/1126/do-you-have-to-pay-taxes-selling-on-ebay), which is jargon-free and populated by like-minded traders as opposed to financial “gurus”. There’s also a useful guide to tax – what it is and why and how you pay – at the business directory QCK ([image: website] qck.com/personal-tax-guide.html).
   If you’re planning on setting up a business online, the golden rule is to get accurate accounts running from the outset. “One of the main reasons small businesses fail is they don’t seek legal and accounting help at the beginning”, eBay PowerSeller Patrick Snetsinger told Janelle Elms for business website [image: website] MSNBC.com. So monitor and keep evidence of all sales made, fees paid (to eBay and PayPal) and all assets bought. Whatever tax you end up having to pay, keeping these records will make sure it’s fair, and as painless as possible.
   In the US matters are sometimes complicated by tax laws which vary from state to state. So anyone running an online business should appoint a local, qualified professional to handle legal and accounting affairs. They’ll have to be on the ball too, because as quickly as the Internet evolves, so do the tax implications. The bottom line? “You need to decide if this is a business, a hobby, or you’re just selling off collectibles”, as Eva Rosenberg of [image: website] TaxMama.com says in the E-Commerce Times, because “each choice has different tax effects. If you’re a business, you must have a profit motive, with plans to make the business turn a profit.”
 
   What if buyers don’t pay? 
 This is the worry of any online seller, and it’s certainly not an unheard of occurrence. First things first – how long to wait for someone to pay? Sellers are often itching to get their money, and start worrying if they haven’t heard from their buyer after a couple of days. Amazon Marketplace sellers are fine, as buyers pay up on the spot, as soon as they say “yes please” to an item. But eBay’s rule-of-thumb is to stay cool for seven days. Give the buyer time to get in touch and sort out and, if necessary, mail their money. If you’ve still heard nothing after seven days – or if they did pay but the cheque bounced – then you need to get your head around the Unpaid Item Process. This is where eBay starts by sending an email and pop-up message to your buyer to remind them to pay. If they fail to do so, you can get a refund on your listing fee and can relist the item for nothing.
 
   Could I get someone to do all this for me? 
 You could, but it would reduce your profits. Selling online can certainly make you money but it can also be time-consuming and fiddly. Photography, form filling, difficult buyers, figuring postage rates, packaging up and posting items … and that’s if it’s a straightforward sale. You certainly have to be prepared to put the time in. As an alternative to doing it yourself, you might use one of many eBay drop-off centres or trading assistants, collectively known as consignment sellers.
   You give your goods to a trusted, reputable assistant or centre and they sell them on eBay for you, handling the entire process from end to end. You drop off your goods and pick up the cash – if they’ve sold – a week later. There’s a price of course, and the standard commission is thirty percent. eBay trading assistants come in all shapes and sizes but it’s not always that easy to find one. eBay has a handy search tool for finding your nearest assistant, but it’s hidden away in the Sell section. You’ll find it by going to Seller Central > Advanced Selling > Trading Assistants.
   Drop-off centres are easier to find because they have physical shop-fronts. They’ve spread quickly in the US since the idea was first hatched in California in 2002. It’s estimated that there are over ten thousand such stores in the US, while in the UK the idea has been much slower to take off. Here’s the lowdown on the two different types of centre:
   	 Basic eBay sales offices Although note that few are officially affiliated or endorsed. Like a bricks and mortar shop-front to the website itself, two popular ones are Auctioning4U (UK, [image: website] auctioning4u.co.uk) and iSold It (US, [image: website] i-soldit.com).
 	 Consultants These guys take on high-value items like classic cars and antiques. You don’t drop off; they come to you to photograph and value the item, a job done by the likes of the UK’s SellStuffEasy ([image: website] sellstuffeasy.com).
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   I like this FAQ approach. Where can I read more questions and answers? 
 Two great places to start are the self-help, Q&A sites Google Answers ([image: website] answers.google.com) and Yahoo! Answers ([image: website] answers.yahoo.com), both of which regularly have chatter on all aspects of selling online. On Amazon, click on Sell Your Stuff from the home page, then click Learn more and sign up and you’ll find their own FAQ. eBay has its own FAQs too, of course – just click the Help link at the top of the home page. But for independent answers, compiled by users themselves, check the rather cumbersome URL of [image: website] faqs.org/faqs/business/online-marketing/ebay, which is the work of the [image: website] alt.marketing.online.ebay forum.
 
   Watch your language 
 You may not be multilingual but there are a couple of handy Web-tools to allow you to add some international flavour to your sales listings. The classic is Babel Fish ([image: website] babelfish.altavista.com). You type in your words, and it throws them back in the language of your choice. Google also has its own language tools at [image: website] google.com/language_tools and for exchange rates there’s the perennially handy [image: website] xe.net/ucc Universal Currency Converter.
 
   Unpaid item process 
 Remember that on eBay you must file your unpaid item dispute within 45 days of an auction closing, and work quickly while eBay tries to get you in touch with the buyer. If the dispute isn’t resolved within sixty days, eBay moves on, files it as a lost cause and you lose your rights to a refund. Your only recourse for a non-paying buyer at that stage is to leave them negative feedback, which you’re quite within your rights to do. In the Help section, go to Transaction Problems and Protections > Protection for Sellers > Unpaid Item Process to report a rogue buyer. Another way to cover your costs if it all goes pear-shaped is the Second Chance Offer system. Since November of 2005 there’s been a link to this from the Dispute Closed pages, allowing you to get in touch with the second highest bidder and offer them a chance to buy the item instead.
   All of this advice applies to buyers who don’t pay while you wait to ship their item. But what about buyers who you ship to, but then refuse to pay up, maybe adding insult to injury by claiming that the goods never arrived? The obvious answer is to never ship goods until monies have been received, although this isn’t always possible, especially as there are some known flaws in the PayPal system that allow spurious buyers to exploit sellers, taking their goods and even their money.
   [image: website] Paypalsucks.com points to a number of cases where buyers will accept goods, sometimes even thanking the seller and confirming receipt, but then complain to their credit card company that they hadn’t received anything. The credit card company issues a “chargeback” to PayPal, recovering the buyer’s funds and leaving the unwitting seller in the red. It can happen easily, and PayPal admit that they are relatively powerless to resist chargebacks from credit card companies, a spokesperson telling the UK site This Is Money that, if a chargeback is issued, “PayPal will fight the case on the seller’s behalf but in most cases the card issuer will demand the money back.” Hence the warning tucked away on the PayPal site, that it “reserves the right not to dispute a chargeback even if the seller has provided some evidence, particularly if PayPal believes the dispute is not likely to be successful.” Which, in plain English, means that even if you can prove that the seller received the goods, PayPal can still go along with the chargeback and leave you out of pocket.
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   Reserve price auctions – best avoided 
 It’s worth noting that a reserve price on an auction can often scare bidders off just as much as an overly ambitious starting price. If you put yourself in the buyer’s shoes, they can be very frustrating. You bid once and get rejected. You bid again, and are again rejected. All because of a secret reserve price which, a buyer might assume after a couple of failed attempts, is way out of their price range. So they move on to someone else’s auction and leave yours behind. This is why most eBay sellers not only use reserve prices very judiciously, but they’ll also go as far as including “No Reserve!” in the headline or listing. As eBay itself says in the Best Practices section, “statistics show [although they’re cagey as to what the exact numbers are] that items listed without a reserve usually sell for more than comparable items listed with a reserve.”
 
   Adults only 
 Selling online is for adults only. Amazon doesn’t state a minimum age, saying only that “minors are not allowed to use (its) services” and that “use of the site and services is limited to parties that lawfully can enter into and form contracts under applicable law.” eBay, on the other hand, states that it is for over-eighteens only. That said, if you’re under age and want to join the millions of others using the system you should have a parent or guardian register and use their account under supervision. Otherwise you will be on very shaky ground should legal action ever be taken against (or for) you in regards to items bought or sold.
 
 


End of sample




    To search for additional titles please go to 

    
    http://search.overdrive.com.   
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