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    How to Use this Rough Guide ePub

   
   
   This Rough Guide is one of a new generation of informative and easy-to-use travel-guide eBooks that guarantees you make the most of your visit – before, during and after your stay. Use this eBook both to plan your trip and explore your destination when visiting. So, before you depart, check out the illustrated Introduction, plan your itinerary using the wealth of suggestions on offer, or simply browse the guide and be inspired.

   
   The best way to explore this guide is to begin at the main table of contents. The first section of the eBook gives you a flavour of the destination, with must-see sights and suggested itineraries. This is followed by: the Basics – essential practical information; the best sights, area by area; listings on everything from hotels and restaurants to festivals; and Contexts, the history of the destination and its presence in popular culture. 

   
   Shorter contents lists appear at the start of every section in the guide, and are designed to make chapter navigation quick and easy. You can jump back to these by tapping the chapter-heading links that sit with an arrow icon at the end of every article. 

   
   Every area of the destination has a clear and beautifully presented map. Depending on your hardware, you will be able to double-tap on the maps to see larger-scale versions fill your screen. 

   
    As you use this guide, you’ll notice that some entries are marked by a small Rough Guides “running man” icon; this denotes the “authors’ picks”. You can select your own favourites and create a personalized itinerary by bookmarking the sights, venues and activities that are of most interest, giving you the quickest possible access to everything you’ll need for your time away. 
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Introduction to Canada
The home of ice hockey, caribou, lumberjacks, igloos and maple syrup, right? Well, yes – but that’s just scratching the surface of Canada. In reality, it’s one of the world’s most striking countries, a mixture of raw beauty and more complex, unexpected landscapes including desert, temperate rainforest and lush orchards. Add the Rockies’ glittering lakes and majestic peaks, spectacular fjord-slashed coastlines and the rippling prairie expanse with all the sky for a ceiling and you’ve got more than enough room to truly lose yourself (and the crowds) and explore this almost unimaginably vast land. But there’s more than just the “great outdoors”. Canada’s cities – charming Québec, trendy Vancouver, cosmopolitan Toronto and stylish Montréal among them – are rich with historical and cultural treasures and populated by a diverse, friendly and engagingly modest mix of people.
Bounded by the Atlantic and Pacific oceans on its east and west, Canada stretches from a southern latitude similar to Rome’s up to the northern reaches of the Arctic Ocean – an area the United Kingdom could fit into 41 times over. Much of this expanse is sparsely inhabited and the majority of Canadians live in its southern half, relatively close to the border with the US. Like its neighbour to the south, Canada is a spectrum of cultures, a hotchpotch of immigrant groups who supplanted the continent’s many aboriginal peoples. But whereas citizens of the US are encouraged to perceive themselves as Americans above all else, Canada’s official policy of multiculturalism has fostered an ethnic mosaic where, alongside the majorities of British and French descent, Chinese, Ukrainian, Indian, Haitian, Italian, Greek, Ethiopian and many other communities maintain the traditions of their homelands.
For the visitor, the mix that results from this mostly exemplary tolerance is an exhilarating experience, offering such widely differing cultural, artistic and culinary experiences as Vancouver’s huge Chinatown, the Inuit heartlands of the far north, the austere religious enclaves of Manitoba or the Celtic-tinged warmth of the Maritimes.
Yet some Canadians are often troubled by the lack of a clear self-image, tending to emphasize the ways in which their country is different from the US as a means of self-description. The question “What is a Canadian?” continues to linger, with the on-again, off-again and always acrimonious debate over Québec’s secession, but ultimately there can be no simple characterization of a people whose country is not so much a single nation as it is a committee on a continental scale. Pierre Berton, one of Canada’s finest writers, wisely ducked the issue: A Canadian, he quipped, is “someone who knows how to make love in a canoe”.
Despite this balancing act, one thing is clear: Canadians have an overwhelming sense of pride in their history, their culture and the awe-inspiring beauty of their land. Indeed, Canada embraces all this – as well as its own clichés – with an energy that’s irresistible.
Fact file >
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Fact file
• Canada, the second-largest country in the world, covers almost ten million square kilometers, a quarter of which is the Inuit homeland of Nunavut.
• Canada extends across six time zones and shares a border of 8900km with the US. The highest point is Mount Logan (5959m).
• The population is almost 33 million, with an average life expectancy at birth of 80 years. Almost a half claim British ancestry, a quarter French ancestry and just under a million (3.3 percent) claim aboriginal ancestry.
• Canada is a confederation comprising ten provinces and three territories. It has been self-governing since 1867, but retains ties to Britain: the Canadian head of state is Queen Elizabeth II.
• Canada’s colossal natural resources help put it among the world’s top-ten richest countries. Almost two-thirds of its power is hydroelectric, and it’s one of the few developed nations that is a net exporter of energy.
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Where to go
The time and expense involved in covering Canada’s immense distances means most visitors confine their trips to the area around one of the main cities – usually Toronto, Montréal, Vancouver or Calgary for arrivals by air. These centres are all culturally rich but still vary widely in what they offer; the one thing they have in common, along with all other Canadian cities, is that they are within easy reach of the great outdoors.
Canada’s most southerly region, south Ontario, contains not only the country’s manufacturing heart and its largest city, Toronto, but also Niagara Falls, the premier tourist sight. North of Toronto there’s the far less packaged scenic attraction of Georgian Bay, a beautiful waterscape of pine-studded islets set against crystal-blue waters. Like the forested Algonquin park, the bay is also accessible from the Canadian capital, Ottawa – not as dynamic a city as Toronto, but still well worth a stay for its galleries, museums and handful of superb restaurants.
Québec, set apart by the depth of its French tradition, focuses on its biggest city, Montréal, which is for many people the most vibrant place in the country, a fascinating mix of old-world style and commercial dynamism.
The pace of life is more relaxed in the historic provincial capital Québec City, and more easygoing still in the villages dotted along the St Lawrence lowlands, where glittering spires attest to the enduring influence of the Catholic Church.
For something more bracing, you could continue north to Tadoussac, where whales can be seen near the mouth of the splendid Saguenay Fjord – and if you’re really prepared for the wilds, forge on to Labrador, as inhospitable a zone as you’ll find in the east.
Across the mouth of the St Lawrence River, the pastoral Gaspé Peninsula – the easternmost part of Québec – borders New Brunswick, a mild-mannered introduction to the three Maritime Provinces, whose people have long been dependent on timber and the sea for their livelihood. Here, the tapering Bay of Fundy boasts amazing tides – rising and falling by nine metres or more – and superb maritime landscapes, while the region’s tiny fishing villages are at their most beguiling near Halifax, the busy capital of Nova Scotia and a fascinating meeting place of former British and French cultures. Perhaps even prettier, and certainly more austere, are the land and seascapes of Cape Breton Island, whose rugged topography anticipates that of the island of Newfoundland to the north. Newfoundland’s isolation has spawned a distinctive culture that’s at its most lively in St John’s, where the local folk-music scene is Canada’s best. The island also boasts some of the Atlantic seaboard’s finest landscapes, particularly the flat-topped peaks and glacier-gouged lakes of Gros Morne National Park.
Back on the mainland, separating Ontario from Alberta and the Rockies, the prairie provinces of Manitoba and Saskatchewan have a reputation for dullness that’s unfair: even in the flat southern parts there’s the diversion of Winnipeg, whose traces of its early days make it a good place to break a trans-Canadian journey. Numerous lakes and gigantic forests offer magnificent canoeing and hiking and in the far north, beside Hudson Bay, Churchill – remote, but accessible by train – is famous for its polar bears, beluga whales and easy viewing of the Northern Lights.
Moving west, the wheatfields of Alberta ripple into ranching country on the approach to the Canadian Rockies, whose reputation for natural drama is more than borne out by the reality. The province’s two main cities, Edmonton and Calgary, have both grown fat on the region’s oil and gas fields, and provide useful springboards for trips into the mountains – most popularly to the resorts of Banff, Lake Louise and Jasper. Calgary also offers access to one of Canada’s most fascinating – and seemingly incongruous – landscapes, the hoodoo-ridden Badlands.
Further west British Columbia embodies the popular picture of Canada to perfection: a land of snow-capped summits, rivers and forests, pioneer villages, gold-rush ghost towns, and some of the greatest hiking, skiing, fishing and canoeing in the world. Its urban focus, Vancouver, is the country’s third largest city, known for its spectacular natural setting, fabulous food and a laidback West Coast hedonism. Off the coast lies Vancouver Island, a microcosm of the province’s immense natural riches and home to Victoria, a devotedly anglophile little city. It’s also well worth journeying over to the island’s west coast to take in the rugged beauty of Pacific Rim National Park’s Long Beach and Clayoquot Sound.
North of British Columbia, wedged alongside Alaska, is the Yukon Territory, half grandiose mountains, half sub-arctic tundra, and full of evocative echoes of the Klondike gold rush. Whitehorse, its capital, and Dawson City, a gold-rush relic, are the major towns here, each accessed by dramatic frontier highways. The Northwest Territories and Nunavut, covering the Canadian Arctic, are an immensity of forest, lakes, tundra and ice, the realm of Dene and Inuit aboriginal peoples, whose traditional way of life is being threatened as oil and gas exploration reaches ever-northwards. Roads are virtually non-existent in the deep north, and only the frontier city of Yellowknife, plus a handful of ramshackle villages, offer the air links and resources necessary to explore this wilderness.
Aboriginal peoples >
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Aboriginal peoples
The British and French were latecomers to Canada, a country that for thousands of years was home to a vast aboriginal population. Today, almost a million Canadians claim descent from these first peoples, from the so-called “Indians” of the central and western heartlands, to the Inuit, inhabitants of the great sweep of Canada’s north. A third group, the Métis – descendants of mixed unions of white and aboriginal people – also have a distinct identity, part of a rich cultural, social and artistic mosaic that provides a beguiling complement to the mainstream. You’ll find evidence of Canada’s former aboriginal life in many museums and galleries, and plenty of areas nurturing living aboriginal cultures, though there’s no escaping the fact that many aboriginal people are among the most marginalized of Canadians.
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When to go
Canada’s climate is hugely varied, but it’s a safe generalization to say the areas near the coast or the Great Lakes have milder winters and cooler summers than the interior. July and August are reliably warm throughout the country, even in the far north, making these the busiest months to visit. November to March is an ordeal of sub-zero temperatures almost everywhere except on the west coast, though winter days in many areas are clear and dry, and all large Canadian towns are geared to the challenge of cold conditions, with covered walkways and indoor malls protecting their inhabitants from the worst of the weather.
The Maritime Provinces and eastern Canada have four distinct seasons: chill, snowy winters; short, mild springs; warm summers (which are shorter and colder in northern and inland regions); and long, crisp autumns. Summer is the key season in the resorts, though late September and October, particularly in New Brunswick, are also popular for the autumn colours. Coasts year-round can be blanketed in mist or fog.
In Ontario and Québec the seasons are also marked and the extremes intense, with cold, damp and grey winters in southern Ontario (drier and colder in Québec) and a long temperate spring from about April to June. Summers can be hot, but often uncomfortably humid, with the cities often empty of locals but full of visitors. The long autumn can be the best time to visit, with equable temperatures and few crowds.
The central provinces of Manitoba, Saskatchewan and Alberta experience the country’s wildest climatic extremes, suffering the longest, harshest winters but also some of the finest, clearest summers, punctuated by fierce thunderstorms. Winter skiing brings a lot of people to the Rockies, but summer is still the busiest time, when July and August offer the best walking weather and the least chance of rain – though this often falls in heavy downpours, the mirror of winter’s raging blizzards.
The southwestern parts of British Columbia enjoy some of Canada’s best weather: the extremes are less marked and the overall temperatures generally milder than elsewhere. Much of the province, though, bears the brunt of Pacific depressions, so this is one of the country’s damper regions: visiting between late spring and early autumn offers the best chance of missing the rain.
Across the Yukon, the Northwest Territories and Nunavut winters are bitterly cold, with temperatures rarely above freezing for months on end, though precipitation year-round is among the country’s lowest. Summers are short but surprisingly warm. Spring – though late – can produce outstanding displays of wild flowers across the tundra.
Epic journeys >
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Epic journeys
A country the size of Canada lends itself to epic journeys. Travelling by car or bus, you can enjoy some of the world’s greatest wilderness drives, from the Icefields Parkway through the heart of the Rockies to routes that push some of North America’s last frontiers: the Alaska and Cassiar highways in British Columbia, for example, or the Dempster Highway in the Yukon, the only public road on the continent to cross the Arctic Circle. Trains also offer superlative rides, whether it’s the northbound route to Churchill or the classic transcontinental odyssey from Toronto to Vancouver. At sea, ferries also ply routes that provide a dramatic window on glorious scenery, none more so than the boats running up the Inside Passage from Vancouver Island towards Alaska.
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30 things not to miss
It’s not possible to see everything that Canada has to offer in one trip – and we don’t suggest you try. What follows, in no particular order, is a selective and subjective taste of the country’s highlights: beautiful landscapes, alluring cities, great activities and spectacular events.

01 Montréal’s Just For Laughs  • Catching some of the thousands of acts at the world’s largest comedy festival is just one of the ways to enjoy this city’s many delights.
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02 Snowboarding in Whistler  • Hit the same slopes where Olympians triumphed at North America’s largest ski resort, with hundreds of acres of mind-blowing terrain.
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03 Watch polar bears in Churchill  • Bleak and solitary, this northern town bills itself as the “polar bear capital of the world” – with justification.
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04 Ottawa’s Parliament buildings  • The impressive seat of government and centrepiece of Canada’s agreeable capital.
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05 Sea kayaking in Nova Scotia  • Paddle your way along the province’s beautiful sheltered bays, coves and inlets. See also Cape North.
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06 Dawson City  • Take a step back into history in once-thriving Dawson City, the centre of the great 1898 Klondike gold rush.
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07 Stanley Park, Vancouver  • A huge part of Vancouver’s appeal is Stanley Park, a peaceful retreat in this equally relaxed and attractive city.
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08 Calgary Stampede  • Let your inner cowboy (or girl) loose at this annual bonanza of all things rodeo and Western.
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09 Live music in the Maritimes  • Halifax and St John’s are east coast enclaves of live music excellence, with everything from rock to jazz and folk to traditional Celtic. See also Nightlife and entertainment.
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10 Wildlife  • Wildlife encounters are virtually assured in all of Canada’s national parks and wilderness areas.
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11 The art of the Group of Seven  • Some of Canada’s best-known artists – including Tom Thomson – were a part of this collective, whose work celebrates the country’s landscape.
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12 Jasper  • Ice-climbing is just one of the activities possible in the Canadian Rockies’ largest national park – where hiking, biking and skiing trails can take you deep into the backcountry.
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13 See a glacier up close  • The largest collection of snow and ice in the Canadian Rockies is at the Columbia Icefield, home of the famed Athabasca Glacier.
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14 Explore Vieux-Québec  • With its clutch of fine old buildings, handsome location and great restaurant scene, Québec City’s historic old town feels more European than Canadian.
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15 St John’s  • The dramatic approach to St John’s old sea port is through a slender channel called The Narrows, but this thriving, fun city is hard to beat for scenery and a night on the town.
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16 The Laurentians  • Some of the finest and most diverse scenery in Québec, from rolling farmland to a vast coniferous forest.
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17 Canoe in Algonquin Provincial Park  • The wild tracts of this enormous park – the largest in Ontario – are best explored by canoe.

[image: ]

18 Haida Gwaii  • Explore this magical west-coast archipelago of 200 islets for its vibrant aboriginal culture, unique fauna and deep, mossy forests.
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19 Bay of Fundy  • These rugged New Brunswick sea cliffs and sheltered coves experience the highest tides in the world.
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20 Drive the Icefields Parkway  • Taking in the dramatic Rockies for over 200km, this is one of the world’s most beautiful drives.
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21 Aurora borealis  • Swirling sheets of iridescent colour, the disconcertingly beautiful Northern Lights can often be seen all across Canada’s north.
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22 Niagara Falls  • Millions come to see the falls – two great sheets of water thundering over a 50m precipice.
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23 Lunenburg  • Of all the old fishing towns along the Nova Scotian coast, Lunenburg is the prettiest.
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24 Taking in the coast at Pacific Rim National Park  • The majestic centrepiece of Vancouver Island is a beguiling mix of islets, rainforests and mountains.
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25 Eat your way across the nation  • From PEI lobster and Montréal’s famous smoked meat (see image below) to Alberta’s succulent beef and Toronto or Vancouver’s mind-boggling array of excellent restaurants, Canada is more than ever a foodie’s dream destination. See also Eating and Drinking
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26 Whale-watching  • On both the east and west coasts, venturing out to view whales – from orcas to humpbacks and minke to belugas – at close quarters is a popular and unforgettable experience. See also Whale-watching from Victoria & Whale-watching in the park.
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27 Prince Edward Island  • The reddish sands of PEI’s National Park band the island’s northern shore, and are perfect for strolling, swimming or sunning.
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28 Hiking in Banff  • Countless trails make it easy to escape the crowds and explore the great outdoors around the Rockies’ bustling summer capital.
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29 Afternoon tea in Victoria  • High tea at the venerable Empress Hotel (the best-known landmark in this genteel west-coast city) is an experience to remember.
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30 Mount Robson  • The highest peak in the Canadian Rockies, set amid stunning scenery on the Alberta/BC border.
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Getting there
Most US travellers visit Canada by car, but there are plenty of flights, buses, ferries and trains that cross the border. Other travellers, including those from the UK, Australia, New Zealand and South Africa, have little choice but to fly.
Airfares from the UK, Australia and New Zealand to Canada tend to be highest around mid-June to early September, the peak tourist season. You’ll get the best prices during the low season, mid-November through April (excluding Christmas and New Year, when seats are at a premium).
Six steps to a better kind of travel >
Flights from the UK and Ireland >
Flights from the US >
Flights from Australia, New Zealand and South Africa >
By car >
By bus >
By train >
By ferry >
Airlines, agents and operators >


Six steps to a better kind of travel
At Rough Guides we are passionately committed to travel. We feel strongly that only through travelling do we truly come to understand the world we live in and the people we share it with – plus tourism has brought a great deal of benefit to developing economies around the world over the last few decades. But the extraordinary growth in tourism has also damaged some places irreparably, and of course climate change is exacerbated by most forms of transport, especially flying. This means that now more than ever it’s important to travel thoughtfully and responsibly, with respect for the cultures you’re visiting – not only to derive the most benefit from your trip but also to preserve the best bits of the planet for everyone to enjoy. At Rough Guides we feel there are six main areas in which you can make a difference:
• Consider what you’re contributing to the local economy, and how much the services you use do the same, whether it’s through employing local workers and guides or sourcing locally grown produce and local services.
• Consider the environment on holiday as well as at home. Water is scarce in many developing destinations, and the biodiversity of local flora and fauna can be adversely affected by tourism. Try to patronize businesses that take account of this.
• Travel with a purpose, not just to tick off experiences. Consider spending longer in a place, and getting to know it and its people.
• Give thought to how often you fly. Try to avoid short hops by air and more harmful night flights.
• Consider alternatives to flying, travelling instead by bus, train, boat and even by bike or on foot where possible.
• Make your trips “climate neutral” via a reputable carbon offset scheme. All Rough Guide flights are offset, and every year we donate money to a variety of charities devoted to combating the effects of climate change.
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Flights from the UK and Ireland
Most nonstop scheduled flights from Britain to Canada depart from London Heathrow or Gatwick with a handful of departures from airports around Britain supplemented by holiday charter flights. The main gateways are Montréal, Toronto and Vancouver, but there are also nonstop scheduled flights to Calgary, Edmonton, Ottawa, Halifax and St John’s. Connecting flights from these airports delve into every corner of the country.
A standard return from London to Toronto with Air Canada can cost anywhere between £350 and £650 (low/high season), and a little more to Vancouver. Most airlines also offer good-value open-jaw deals that enable you to fly into one Canadian city and back from another – useful if you want to make your own way across the country.
From Ireland, the only daily nonstop flights are in the summer (mid-April to mid-Oct) with Air Canada from Dublin to Toronto; on all other flights you will have to change planes, usually either in the UK or US. Typical return fares on direct Dublin–Toronto flights (7hr) are around €600, and €1000 with connections to Vancouver.
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Flights from the US
From the US to Canada there are plenty of nonstop flights on Air Canada and most US airlines, though prices, especially on east coast routes, are relatively expensive. WestJet offers flights primarily from the American West, and with the exception of Las Vegas routes, most of these are seasonal. Toronto is generally the cheapest destination for the major airlines. Fares change drastically depending on season and when you purchase: in summer, expect to pay around US$250 for New York to Toronto; US$400 for New York to Montréal; US$350 for New York to Halifax; at least US$500 from Chicago to most of the big cities; US$350 for LA to Calgary; and US$300 for LA to Vancouver. WestJet flights between Las Vegas and Toronto can be as low as US$125 one-way, even in summer.
Because domestic flights wholly within the US or Canada can cost less than flights between the two countries, you could save by crossing the border before or after your flight. This is especially true of long-haul flights: a transcontinental flight from New York to Vancouver can be considerably more expensive than a similar flight to Seattle (which lies only a hundred miles south of Vancouver).
Flying north/south is reasonably quick: New York to Montréal takes around 1hr 15min; New York to Toronto 1hr 30min; New York to Halifax 1hr 50min; LA to Vancouver 2hr 45min; and LA to Calgary 3hr. Flying east/west between countries usually involves a stopover or onward connection, so New York–Vancouver can take 7–8hr.
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Flights from Australia, New Zealand and South Africa
The Air Canada and Air Zealand services from Sydney to Vancouver are the only nonstop connections between Canada and Australia – high season rates are around A$2200 return. If you’re heading to other parts of Canada, airlines tend to quote you fares via LA or Vancouver to your chosen destination; you’ll often get cheaper rates flying through LA via airlines like Delta, which charge under A$2000 return from Sydney to Toronto, even in summer (with two stops), and United, which flies through San Francisco (flights to Calgary and Montréal on these carriers won’t cost much more). Flights from other cities in Australia route through Sydney.
There are no direct flights from New Zealand to Canada, and you’ll usually end up changing planes in LA: you can get flights from Auckland to Vancouver from NZ$2000 return via Qantas and Alaska Airlines, while Air Canada, Air New Zealand and United also fly via LA for slightly more. Flights to Toronto also pass through LA – expect to pay around NZ$2700 in peak season.
South Africa has no nonstop flights to Canada, and your cheapest options are usually to fly on KLM via Amsterdam to Toronto (R10,000 in high season) or via London (BA) and Frankfurt (Lufthansa) to Vancouver (around R15,000). South Africa Airways offers services to Toronto and Vancouver via London or Washington, D.C. from around R15,000 and R24,000 respectively, in high season.
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By car
The US highway system leads into Canada at thirteen points along the border. The busiest corridors are from Blaine, WA to White Rock, BC; from Detroit, MI to Windsor, ON; from Buffalo, NY to Fort Erie, ON; and at Niagara Falls. You may encounter traffic jams at the border, particularly at weekends, in the summer and on US or Canadian holidays, but given that most border posts are open 24hr, you can usually beat the lines by starting early. From New York to Montréal (383 miles) reckon on eight hours’ driving; from San Francisco to Vancouver (954 miles), around nineteen hours. Mapmaker Rand McNally’s website (www.randmcnally.com) has a good road-trip tool, with routes and mileage charts.
Vehicle insurance is compulsory and it’s also advisable to obtain a yellow Non-Resident Inter-Province Motor Vehicle Liability Card from your insurance company before you go. Make sure you have documents establishing proof of insurance and proof of vehicle ownership with you at all times while driving in Canada. If renting a car in the US fill up before going – US prices are still less than in Canada. See general entry requirements.
< Back to Getting there
By bus
The Greyhound bus network extends into Canada from several points on the US East Coast and one each from the West and Midwest; prices below are for cheap 14-day advance tickets. Some bus passes are valid in the US and Canada.
Travelling overland from San Diego to Montréal, say, is easy: it’s an epic, three-day journey (with at least three bus changes), but if you’re on a tight budget, the US$162 fare is a bargain – though be sure to factor in three days worth of food and drink. Greyhound and Trailways buses compete on the busy runs from New York to Montréal and Toronto, offering half a dozen trips per day. Fares for the eight-hour journey to Montréal are around US$140 return; the 12hr marathon to Toronto is around the same price for advance tickets. Trips from Boston to Montréal start at US$52 one-way and the journey takes around seven hours.
Other cross-border connections include from Burlington, VT to Montréal (4 daily; 2hr 30min–3hr; US$20 one-way); from Seattle to Vancouver (5 daily; 4hr; US$19 one-way); and from Fargo, ND to Winnipeg (1 daily; 4hr 45min; US$35 one-way).
For real bargains, check out Mega Bus, which runs between New York and Toronto (fares can be as low as US$40 one-way). Acadian offers links to the Maritimes from Bangor, Maine (Saint John US$48, Halifax US$90), which is part of the Greyhound network – Boston is about 5hr and U$30 away.
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By train
For specific journeys, the train is usually more expensive than the bus (and often the plane), though special deals, especially in off-peak periods, can bring the round-trip cost down considerably.
Two routes on Amtrak from the northeastern US have direct connections with VIA Rail, Canada’s national rail company: the “Maple Leaf” from New York to Toronto via Buffalo and Niagara Falls (1 daily; 12hr; from US$97 one-way); and the “Adirondack” from New York to Montréal via Albany and Plattsburgh (1 daily; 10hr 50min; from US$62 one-way). In the Northwest, the “Amtrak Cascades” runs from Seattle to Vancouver (1 daily; 4hr; from US$47 one-way). All these fares are for travel in economy class, where pillows are provided for overnight journeys.
Reserve as far as possible in advance, as it is compulsory to have a seat and some of the eastern-seaboard trains in particular get completely booked. Some rail passes for the US network are also valid as far as a Canadian gateway like Vancouver or Montréal. For more on these, and train travel within Canada, see By rail.
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By ferry
With the cancellation of the Yarmouth to Maine ferries in late 2009, there are now just three US-Canada ferry routes, all on the West Coast. Apart from the enjoyment of the ride, the boats can save you hours of driving. Always book ahead.
On the West Coast, the Victoria Clipper catamaran for foot passengers runs between Seattle and Victoria on Vancouver Island, three times daily from late June to August, twice daily in May, June and September and once daily for the rest of the year (2hr 45min; from US$85 one-way). The most useful West Coast ferry is the Washington State Ferries service from Anacortes to Sidney, on Vancouver Island. The ferry travels twice daily in summer, and once daily in winter via the San Juan archipelago (average-sized vehicle with driver $42.95 each way, extra adult passengers $16 each; 3hr). Further north, Alaska Marine Hwy ferries link several Alaskan towns with Prince Rupert.
In December 2009 the Yarmouth to Portland and Bar Harbor ferry service was cancelled after Nova Scotia suspended financial support.
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Airlines, agents and operators
Airlines
Air Canada www.aircanada.com. 

Air New Zealand www.airnewzealand.co.nz. 

Air North www.flyairnorth.com. 

Air Transat www.airtransat.com. 

American Airlines www.aa.com. 

bmi www.flybmi.com. 

British Airways www.ba.com. 

Cathay Pacific www.cathaypacific.com. 

Continental Airlines www.continental.com. 

Delta www.delta.com. 

Frontier Airlines www.frontierairlines.com. 

KLM www.klm.com. 

Lufthansa www.lufthansa.com. 

Qantas Airways www.qantas.com.au. 

South African Airways www.flysaa.com. 

United Airlines www.united.com. 

US Airways www.usairways.com. 

WestJet www.westjet.com. 

Agents and operators
American Holidays Northern Ireland 028/9051 1800, Republic of Ireland 01/673 3840; www.american-holidays.com. Offers tour packages from Ireland to the US and Canada.


Backroads US 510/527-1555 or 800/462-2848, www.backroads.com. Cycling, hiking and multi-sport tours in the Rockies, Québec and Nova Scotia.


Canada’s Best Canada 01502/565-648, www.best-in-travel.com. Canada specialist offering a wide range of holiday options. Deals in cottages, resorts and inns, as well as hotels. Package and tailor-made holidays.


Cosmos US 1-800/276-1241, www.cosmos.com. Planned vacation packages with an independent focus.


ebookers UK 0871/223 5000, Republic of Ireland 01/431 1311; www.ebookers.com. Low fares on an extensive selection of scheduled flights and package deals.


Ecosummer Expeditions Canada & US 1-800/465-8884, International 1-250/674-0102, www.ecosummer.com. Wilderness expeditions and ecotourism focusing on BC, especially the Gulf and Haida Gwaii.


Exodus UK 1-800/843-4272, www.exodus.co.uk. Adventure and action-oriented vacation packages focused on low-impact tourism, mostly in Western Canada.


Explore Holidays Australia 1300/731 000, www.exploreholidays.com.au. Accommodation and package tours to Canada.


Frontier Ski UK 020/8776 8709, www.frontier-ski.co.uk. Leading Canadian ski holiday specialist, with trips to the Rockies and Québec.


Gap Adventures Real Traveller US 1-800/708-7761, UK 0870/999 0144, Australia 1300/853 325, New Zealand 0800/333 307; www.gapadventures.com. Adventure company taking small groups on specialist programmes that include walking, biking, overlanding, adventure and cultural trips. Québec, the Rockies and BC-focused.


Go Fishing Worldwide UK 020/8742 1566, www.gofishingworldwide.co.uk. Fishing trips to Labrador, New Brunswick, Québec, the Yukon, Alberta, BC, Ontario and NWT.


Great Rail Journeys UK 01904/521 936, www.greatrailuk.com. Canada coast-to-coast by train.


Kuoni Travel 01306/747 002, www.kuoni.co.uk. Major tour operator running long-haul package holidays. Especially good deals for families.


Moose Travel Network Canada 1-888/816 6673, www.moosenetwork.com. Outfit that runs hop-on and hop-off backpacker mini-coach tours in BC, Alberta, New Brunswick, Nova Scotia, Ontario and Québec. See Moose Travel and Salty Bear for more details.


North America Travel Service UK 020/7569 6710, www.northamericatravelservice.co.uk. Various itineraries cater to city breaks, cruises, spa vacations, guided tours and more.


North South Travel UK 01245/608 291, www.northsouthtravel.co.uk. Friendly, competitive travel agency, offering discounted fares worldwide. Profits are used to support projects in the developing world, especially the promotion of sustainable tourism.


Rod and Reel Adventures 1-800/356-6982, www.rodreeladventures.com. Fishing holidays.


Ski Independence 0845/310 3030, www.ski-i.com. Wide range of ski packages, mostly to the Rockies.


Ski Safari 01273/224 060, www.skisafari.com. Sixteen Canadian resorts in the Rockies and Québec.


STA Travel US 1-800/781-4040, UK 0871/230 0040, Australia 134/782, New Zealand 0800/474 400, SA 0861/781 781; www.statravel.com. Worldwide specialists in independent travel; also student IDs, travel insurance, car rental, rail passes and more. Good discounts for students and under-26s.


Trailfinders UK 0845/058 5858, Republic of Ireland 01/677 7888, www.trailfinders.com. Australia 1300/780 212, www.trailfinders.com.au. One of the best-informed and most efficient agents for independent travellers.


Travel Cuts US 1-800/592-2887, Canada 1-888/246-9762; www.travelcuts.com. Popular, long-established student-travel organization.


travel.com.au Australia 1300/130 482, www.travel.com.au. Itineraries, accommodation and car hire, as well as ski trips, adventure travel and family vacations.


Travelplan Australia 1300/130 754, www.travelplan.com.au. Holidays in the snow worldwide, plus extreme heli-skiing trips.


Travelsphere UK 0800/567 7372, www.travelsphere.co.uk. Wide range of options includes cruises, activity-based vacations and short trips.


TrekAmerica UK 0845/313 2614, www.trekamerica.co.uk. Offers small-group adventure vacations.


Wildlife Worldwide UK 0845/130 6982, Ireland 01/440 7477, www.wildlifeworldwide.com. Trips for wildlife and wilderness enthusiasts, including whale and polar-bear watching packages.


Rail contacts
Amtrak US 1-800/872-7245, www.amtrak.com. 

VIA Rail 1-888/842-7245, www.viarail.ca. 

Bus contacts
US-based bus companies
Greyhound US 1-800/231-2222, www.greyhound.com. 

Mega Bus US and Canada 877/462-6342, www.megabus.com. 

Trailways US 1-800/776-7548, www.trailwaysny.com. 

Canadian bus companies
Acadian 1-800/567-5151, www.acadianbus.com. The only significant bus company in the Maritime Provinces.


Coach Canada 1-800/461-7661, www.coachcanada.com. Assorted services in Ontario and Québec.


DRL Coachlines 709/263-2171 or 1-888/263-1854, www.drlgroup.com. Newfoundland’s only long-distance bus company.


Greyhound Canada 1-800/661-8747, www.greyhound.ca. Long-distance buses in Québec, Ontario, central and western Canada.


Ontario Northland 1-800/461-8558, www.ontarionorthland.ca. Long-distance bus (and train) services in Ontario.


Orléans Express 1-888/999-3977, www.orleansexpress.com. Long-distance bus services in Québec.


Red Arrow 1-800/232-1958, www.redarrow.ca. Services to and from Calgary, Edmonton, Banff and Lake Louise.


Saskatchewan Transportation 1-800/663-7181, www.stcbus.com. Services across Saskatchewan.


Ferry contacts
Alaska Marine Hwy US 1-800/382-9229, International 907/235-7099; www.akferry.org. 

Black Ball Ferries 360/457-4491, www.cohoferry.com. 

Victoria Clipper US 1-800/888-2535, www.clippervacations.com/ferry. 

Victoria Express US 250/361/9144, www.victoriaexpress.com. 

Washington State Ferries US 206/464-6400 or 1-888/808-7977, www.wsdot.wa.gov/ferries/. 
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Getting around
Beyond the cities, getting around Canada by public transport can be tough: train services are limited to a light scattering of routes, and although buses are much more plentiful and cheap, bus stations and stops can be miles from the nearest hotel or campsite. Flying is far more expensive, and the vast bulk of visitors rent a car and drive.
By plane >
By car >
By bus >
By ferry >
By rail >
By bike >


By plane
Canada has a comprehensive network of domestic flights that covers every corner of the country. The big carriers are WestJet (1-888/937-8538, www.westjet.com) and Air Canada (1-888/247-2262, www.aircanada.com) and its subsidiary airlines, although there are a number of smaller airlines operating regionally. Throughout the Guide, we have given details of the most useful services.
Prices remain generally high: a one-way fare from Toronto to Winnipeg with Air Canada can cost $225–250, and about the same on WestJet. Standard fares to the more remote settlements in the north can become prohibitively expensive for casual travellers: single flights from Toronto to Goose Bay can be $800, and well-over $1000 to Iqaluit. One way around this particular cost is Canada’s Arctic Circle Air Pass (1-800/661-0407 ext 223, www.canadasarcticcircleairpass.com), which allows you to fly return from Vancouver, Calgary or Edmonton to five destinations in the Yukon or Northwest Territories, starting from $879. For a way to cut costs outside of the north, think about an Air Canada Flight Pass. There are endless permutations, but the principle is that you buy sets of coupons, each of which is valid for an internal flight; the larger the area covered by the pass, the more expensive it is. For example, the Explore Canada Pass offers four to eight coupons valid over the summer, starting at $700 (4 flights) for Atlantic Canada.
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By car
Travelling by car is the best way to see Canada. Any US, UK, Australian or New Zealand national over 21 with a full driving licence is allowed to drive in Canada, though rental companies may refuse to rent to a driver who has held a full licence for less than one year, and under-25s almost invariably get lumbered with a higher insurance premium. Car-rental companies will expect you to have a credit card; if you don’t, they may refuse to rent to you.
[image: ]
Gas (petrol)
Most of Canada’s vehicles – and almost every rental car – run on unleaded fuel, which is sold by the litre. Gas stations thin out markedly in the more remote regions, where you should fill up where you can. Gas is heavily taxed in Canada and is usually thirty percent more expensive than the US (though still cheaper than the UK). Prices can vary widely throughout the country: Ontario gas is often 20–30¢ cheaper (per litre) than Newfoundland and the Northern Territories.
Roads and hazards
Canada has a superb road network and although multi-lane highways radiate from every city, the bulk of the system is comprised of (lightly used) two-lane highways. Exits on multi-lane highways are numbered by the kilometre distance from the beginning of the highway, not sequentially – thus exit 55 is 10km after exit 45. In the north and off the beaten track, highways may be entirely of gravel. After rain, gravel and dirt roads are especially treacherous; if you’re planning a lot of dirt-road driving, you’d be well advised to rent a four-wheel-drive.
Rural road hazards include moose and other large animals trundling into the road – particularly in the summer at dawn and dusk, when the beasts crash through the undergrowth onto the highway to escape the flies, and in winter, when they want to lick the road salt. Warning signs are posted in the more hazardous areas. Headlights can dazzle wild animals and render them temporarily immobile.
Parking
In cities, parking meters are commonplace, charging 25¢–$1.50 or more per hour. Car parks charge up to $30 a day. If you park in the wrong place (such as within 5m of a fire hydrant) your car may be towed away – if this happens, the police will tell you where your car is impounded and then charge you upwards of $350 to hand it back. When parking, ensure you park in the same direction as the traffic flow.
Rules of the road
Canadians drive on the right-hand side of the road. In most urban areas, streets are arranged on a grid system, with traffic lights at most intersections; at junctions without traffic lights there will be either yellow triangular “Yield” signs or red octagonal “Stop” signs (“Arrêt” in Québec) at all four corners. In the latter case, priority is given to the first car to arrive, and to the car on the right if two or more cars arrive at the same time. Except in Québec, you can turn right on a red light if there is no traffic approaching from the left. Traffic in both directions must stop if a yellow school bus is stationary with its flashing lights on, as this means children are getting on or off.
Driving laws are made at provincial level, with the maximum speed limit ranging 100–110kmph on major hwys, 80kmph on rural hwys and 50kmph or less in built-up areas. On-the-spot fines are standard for speeding violations, for failing to carry your licence with you and for having anyone who isn’t wearing a seat belt.
Canadian law requires that any alcohol be carried unopened in the boot of the car. On the road, spot checks are frequently carried out, particularly at the entrances and exits to towns, and the police do not need an excuse to stop you.
Renting a car or RV
The least expensive way to rent a car is usually to take a fly-drive package or book in advance with a major rental company. Competition is fierce and special deals are more commonplace in the shoulder and low seasons.
In Canada itself, expect to pay from around $300 a week for a two-door economy saloon in low season to $450 in high season, though throughout the year special promotions are offered by the major companies, which can get rates down to as low as $200 per week. Provincial taxes and GST or HST are not included in the rates, but the biggest hidden surcharge is often the drop-off charge, levied when you intend to leave your car in a different place from where you picked it up. Check if unlimited mileage is offered – an important consideration in a country where towns are so widely dispersed. The usual free quota, if you don’t get unlimited mileage, is 150–200km per day, woefully inadequate if you’re contemplating some serious touring – after which an extra charge of around 13-20¢ per kilometre is standard. You should also check your insurance policy for the excess applied to claims and ensure that, in general terms, it provides adequate levels of financial cover. Additionally, the Loss Damage Waiver (LDW), a form of insurance that isn’t included in the initial rental charge, is well worth the expense. At around $25 per day, it can add substantially to the total cost, but without it you’re liable for every scratch to the car – even if it wasn’t your fault.
A recreational vehicle (RV) can be rented through most travel agents specializing in Canadian holidays. It’s best to arrange rental before getting to Canada, as RV-rental outlets are not too common. You can rent a huge variety of RVs right up to giant mobile homes with two bedrooms, showers and fully fitted kitchens. A price of around $1300 in low season, $2200 in high season, for a five-berth van for one week is fairly typical. On top of that you have to take into account the cost of fuel (some RVs do less than 25km to the litre), extra kilometre charges, drop-off charges, and the cost of spending the night at designated RV parks. Canada also has strict regulations on the size of vehicle allowed; in Ontario the maximum length for a trailer is 48 feet, 75 feet for trailer plus car – if you are coming from the US check that your RV isn’t over the limit.
Car rental agencies
Alamo www.alamo.com. 

Avis www.avis.com. 

Budget www.budget.com. 

Dollar www.dollar.com. 

Hertz www.hertz.com. 

Holiday Autos www.holidayautos.co.uk. 

National www.nationalcar.com. 

Skycars www.skycars.com. 

Thrifty www.thrifty.com. 

Driveaways
A variation on car rental is a driveaway, where you deliver a car from one place to another on behalf of the owner. The same rules apply as for renting – but look the car over beforehand as you’ll be lumbered with any repair costs and a large fuel bill if it’s a gas guzzler. Most driveaway companies (such as www.canadadriveaway.com) will want a personal reference as well as a deposit of up to $500. The most common routes are Toronto or Montréal to Vancouver or Florida and Arizona/New Mexico in the autumn and winter. Not a lot of leeway is given – around eight days is the time allowed for driving from Toronto to Vancouver.
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By bus
Greyhound Canada runs most of the long-distance buses west of Toronto, including a service along the Trans-Canada Hwy from Toronto to Vancouver, and is well represented in the east of the country, though here a network of smaller companies rules the roost (see the Guide for details). Long-distance buses run on a fairly full timetable (at least during the day), stopping only for meal breaks and driver changeovers.
Fares are pretty standard from company to company: for example, Toronto to Winnipeg, a distance of 2100km, costs around $140 one-way (cheaper in advance), while Montréal to Toronto, an eight-and-a-half hour (540km) ride, costs around $65 one-way. See Getting There for a list of Canadian bus companies.
Bus passes
If you’re intending to explore Canada by bus, but Salty Bear and the Moose Travel Network don’t appeal (see below), you may be able to save money by buying a bus pass. The most comprehensive – and popular – is the Greyhound Discovery Pass, covering almost all of Canada and most of the USA. The pass is valid for seven, fifteen, thirty or sixty days at $199/299/399/499 respectively. Passengers with travel starting in the US can purchase passes (US$199–499) online up to two hours before travel, and the passes will be available at the relevant terminal; if starting in Canada, Canadian travellers must buy the pass online at least 14 days in advance, others at least 21 days ahead (you can buy any pass in person up to the day of travel). You can also obtain hefty discounts by buying normal tickets twenty-one or fourteen days in advance.
Moose Travel and Salty Bear
Aimed at backpackers, both the Moose Travel Network (eastern office 416/504-7514 or 1-888/816-6673, western office 604/777-9905 or 1-888/244-6673, www.moosenetwork.com) and Salty Bear Adventure Travel (Toronto 1-866/377-3077, Halifax 1-888/425-2327, www.saltybear.ca), provide a completely different experience from regular buses. Their mini-coaches (seating 15– 21 people) hit the major destinations on the travellers’ circuit in both western and eastern Canada (but not the centre) between May and mid-October; there are some additional winter packages, and also links with VIA Rail.
Moose’s jump-on, jump-off services stop three days a week in the major cities and interesting smaller towns, and you don’t need to book your own accommodation, since Moose ensures that a hostel dorm bed is available for every passenger at all major stopovers. There’s no time limit, so you can take as long as you like to complete a circuit, and you get picked up and dropped off at the door of your hostel. There’s also no age limit, although most travellers tend to be in the 19–34 age bracket; to match this, there’s an array of adventure activities offered as add-ons. Moose has a range of bus passes with their Big West Pass costing around $579 and their Big East Pass $604; the Mega Moose Pass, covering east and west, will run you about $1134.
Salty Bear offers a similar service, primarily in the Maritimes, ranging from day-trips from Halifax ($79) to the Island Hopper Pass (from $489), which covers Cape Breton and PEI.



< Back to Getting around
By ferry
You’ll likely make the most use of Canadian ferries in BC, travelling between Vancouver, Vancouver Island, the Gulf Islands and north up the Inside Passage as far as Prince Rupert. BC Ferries (250/386-3431, www.bcferries.com) run all these services and fares are reasonable. To go from Vancouver to Victoria, for example, costs $13.50 per passenger, plus another $45 with car.
On the east coast, you might take a ferry between Caribou, Nova Scotia and Prince Edward Island (1-877/635-7245, www.peiferry.com), which costs $16, plus another $63 with car. Yet the more useful route would be from Sydney, Nova Scotia to points in Newfoundland (1-800/341-7981, www.marine-atlantic.ca; see Ferries and flights from North Sydney and Sydney). For example, a trip to Channel-Port aux Basques, Newfoundland from Sydney costs $29, plus another $82 with car.
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By rail
Canadian passenger trains are now few and far between, though at least the national carrier, VIA Rail (1-888/842-7245, www.viarail.ca), runs speedy and efficient services between Montréal and Toronto. VIA also runs several prestige routes through some of Canada’s finest scenery, the long, thrice weekly haul between Toronto and Vancouver, the two-day journey from Jasper to Prince Rupert, and the excursion round Québec’s Gaspé peninsula being the prime examples.
There’s always a choice of ticket on these flagship routes. The most basic entitles passengers to a reclining seat and access to a public lounge and dome car, but not much else. Top-of-the-range tickets include meals in the restaurant car, access to comfortable lounges, hot showers and accommodation in either a bunk-bedded sleeper, a “roomette” for one, or a bedroom for two. For more information, check with VIA or consult www.seat61.com. To give an idea of peak-season fares, Toronto to Vancouver tickets cost anywhere between $521 (supersaver economy), $1390 (upper berth) and $2000 for a single cabin; expect to pay about 25 percent less for off-peak travel.
VIA sells a number of rail passes, which can reduce costs considerably. Perhaps the most tempting is the Canrailpass (June to mid-Oct $923; rest of year $576), which allows unlimited travel for twelve days within a thirty-day period at the basic class.
Other, smaller companies offer scenic rail trips: Rocky Mountaineer trains (604/606-7245 or 1-877/460-3200, www.rockymountaineer.com) run from Vancouver to several western destinations, including Jasper, Kamloops, Banff and Calgary; Ontario Northland’s Polar Bear Express (1-800/461-8558, www.northlander.ca) goes from Cochrane to Moosonee, with connections on the Northlander train from Toronto to Cochrane; Algoma Central Railway (705/946-7300 or 1-800/242-9287, www.agawacanyontourtrain.com) has excursions through the Agawa Canyon; the White Pass & Yukon Railroad trains (907/983-2217 or 1-800/343-7373www.wpyr.com) runs from Fraser to Skagway; and the epic Québec North Shore & Labrador Railway (www.tshiuetin.net) travels between Sept-Îles in Québec and Emeril Junction in Labrador, now operated by Tshiuetin Rail Transportation.
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By bike
City cyclists are reasonably well catered for in Canada: most cities have cycling lanes and produce special maps, and long-distance buses, ferries and trains will allow you to transport your bike either free or at a minimal charge. An interesting on-going project is the development of a coast-to-coat recreational path, the 21,500km Trans Canada Trail (www.tctrail.ca), sections of which are already open to cyclists. The Canadian Cycling Association (CCA; 613/248-1353, www.canadian-cycling.com) has information on cycling and publishes several books, including the Complete Guide to Cycling in Canada. Standard bike-rental costs start at around $15–20 per day, plus a sizeable cash sum or a credit card as deposit; outlets are listed throughout the guide.
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Accommodation
Given the vast size of the country, it’s no surprise that the price of accommodation in Canada varies widely. The least expensive options are camping and dormitory beds in hostels, where prices start at around $25. Prices for hotels and motels are less predictable, though you’ll be lucky to get a double room for less than $100 in high season wherever you are.
If you’re heading into remote parts of the country, check the availability of accommodation before setting off. Places that look large on the map often have few facilities at all, and US visitors will find motels far scarcer than in similar regions back home.
It’s best to try to book a room before you arrive, particularly in summer. Also look out for local events and festivals such as the Calgary Stampede, when accommodation is always at a premium. Most places have a 24-hour-notice cancellation policy, but in places like Banff it can be as much as three days. Room taxes can add as much as seventeen percent to the quoted price; the highest rates tend to be in the Maritime Provinces (fifteen–seventeen percent), the lowest in Alberta (nine percent). For more, see Taxes.
Local tourist information offices will invariably help out with accommodation if you get stuck: most offer free advice and will book a place free of charge, but few are willing to commit themselves to specific recommendations.
Hotels >
Motels >
Bed-and-breakfasts >
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Camping >


Hotels
Canadian hotels tend to fall into one of three categories: high-class establishments, plain downtown places and roadside motels. In the cities, the emphasis is on the business traveller rather than the tourist. Top-notch hotels charge anywhere between $150 and $500, though $250 would get you a fairly luxurious double in most places.
Mid-price hotels are often part of a chain, such as Holiday Inn or Best Western, and usually offer a touch more comfort than middling motels. You should be able to find a high-season double in such places from around $110; more if you’re in a well-known resort or the downtown area of a major city.
Bottom-bracket hotels – those costing anything from $65–80 – are mostly hangovers from the days when liquor laws made it difficult to run a bar without an adjoining restaurant or hotel. Found in most medium- and small-sized towns, they usually have the advantage of being extremely central but the disadvantage is that the rooms are mostly an afterthought.
< Back to Accommodation
Motels
Motels may be called inns, lodges, resorts or motor hotels, but they all amount to much the same thing: driver-friendly, reasonably priced and reliable places on the main highways almost always on the edge of town. The simplest rooms start at around $60, with the average price nearer $75 – though in resorts and more remote areas it’s not unusual to find well over $100 being charged for what are fairly basic rooms. Prices usually drop in the larger centres the further you move from downtown. Many offer off-season rates, usually between October and April, some have triple- or quadruple-bedded rooms, and most are fairly relaxed about introducing an extra bed into “doubles” for a nominal charge. Many also offer a family plan, whereby youngsters sharing their parents’ room stay free. You may also be able to negotiate cheaper deals if you’re staying more than one night, and especially if you’re staying a week – many places advertise weekly rates.
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Bed-and-breakfasts
In recent years, there has been a dramatic increase in the number of B&Bs – or Gîtes du Passant – both in the big cities and in the towns and villages of the more popular resort areas. Standards are generally very high, and prices are around $85 and upwards per couple including breakfast. There are no real savings over cheaper hotels and motels – B&Bs in Canada are more like their posh American counterparts than the budget European version – but you’ll often wind up with a wonderful room in a heritage building in a great location, with the chance to meet Canadians on closer terms.
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Hostels, Ys and student accommodation
Canada has around 56 Hostelling International (HI) hostels and around 150 non-affiliated hostels, with almost all of the latter members of the Backpackers Hostels Canada network – these can range from small, typical dormitory-type hostels to summer student accommodation and budget guest houses with private rooms. Many un-affiliated hostels still give discounts for HI members or students. Quality varies considerably, but most of the hostels listed on the websites below should be of a reasonably high standard, and we’ve described the best ones in this guide. Dorm beds usually range $20–25, with basic private rooms starting at $35.
Both the YMCA and YWCA also offer hotel accommodation in many Canadian cities. Some of them, such as the Banff Y Mountain Lodge and YWCA Hotel in Vancouver are part of the Backpackers Hostels network, while others – like the Montreal Y Hotel – are more like smart, private hotels. Most Ys in Canada are focused on providing community activities and affordable housing for locals – tourist accommodation, where offered, is usually a related but separate business.
In Canada’s university cities it’s usually possible to stay in student accommodation during the summer vacation. The accommodation is adequate and functional, if soulless, and you’ll have access to the campus’s sports facilities; on the downside, most places are a good distance from city centres. Prices for single and double rooms start at around $35. It’s a good idea to call well ahead to be sure of a room – many places are part of the Backpackers Hostels network.
Youth hostel and Y associations
Backpackers Hostels Canada 1-888/920-0044, www.backpackers.ca. 

Hostelling International Canada 1-800/663-5777, www.hihostels.ca. 

YMCA Canada 416/967-9622, www.ymca.ca. 

YWCA Canada 416/962-8881, www.ywcacanada.ca. 
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Farm vacations
Farm vacations, where you spend time as a paying guest on a working farm, give you the chance to eat well, sleep cheaply – and even work (if you want) – as well as mingle with your hosts. Ontario has a range of farm-based B&Bs with reasonably priced accommodation. In western Canada, it’s possible to stay on a ranch and work as a ranch-hand. Due to the isolation of these places prices are usually for full board and include riding (from £75 per day). For further details, consult tourist offices and provincial accommodation guides. The UK-based Independent Traveller (01509/618 800, www.itiscanada.co.uk) offers ranching holidays.
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Camping
Few countries offer as much scope for camping as Canada. Many urban areas have a campground (in Canada the convention is to term the whole site a “campground” and individual pitches as “campsites”); all national parks and the majority of provincial parks have government-run sites, and in most wilderness areas and in the vast domain of Canada’s federally owned Crown Lands you can camp rough more or less where you please. If you’re travelling with a tent, check a campground’s small print for the number of unserviced (tent) campsites, as many places cater chiefly to RVs, providing them with full or partial hook-ups for water and electricity.
During July and August campgrounds can become as busy as all other types of accommodation in cities, and particularly near mountain, lake or river resorts. Either aim to arrive early in the morning or book ahead. Generally reservations can only be made with ease at private campgrounds, not – crucially – at national park or provincial park campgrounds, where access is often, but certainly not always, on a first-come, first-served basis (you can make reservations at some national parks; check www.pccamping.ca for more details). Finally, check that your chosen site is open: many only open seasonally, usually from May to October.
Types of campground
At the bottom of the camping pile are municipal campgrounds, usually basic affairs with few facilities, which are either free or cost only a few dollars – typically $5 per tent, $10 per RV. Private campgrounds run the gamut: some are as basic as their municipal cousins, others are like huge outdoor pleasure complexes with shops, restaurants, laundries, swimming pools and tennis courts. Private campgrounds have several ways of charging – some do so by the vehicle, others per couple and comparatively few on a tent or per-person basis. Two people sharing a tent might pay anything between $2.50 and $25 each, though an average price would be nearer $15.
Campgrounds in national and provincial parks are run respectively by Parks Canada and individual provincial governments. All are immaculately turned out and most, in theory, are open only between May and September. In practice, most are available year-round, though key facilities are offered and fees collected only in the advertised period: off season you may be expected to leave fees in an honesty box. You’ll usually find at least one site serviced for winter camping in the bigger national parks, particularly in the Rockies. Prices vary from about $21.50–38.20 per tent for full amenities (electricity, sewage, water and showers), depending on location and the time of year, and $15.70–17.60 for basic pitches (wood, water and pit toilets). Most parks also have basic backcountry sites usually providing only fire pits and firewood. If you want to use an official backcountry campground or just camp rough in parks, you must obtain an overnight permit from the park centre ($9.80).
Primitive camping
Though commonplace in all the larger national and provincial parks, primitive camping (or backcountry/wilderness camping as it’s known in Canada) has certain rules that must be followed. In particular, check that fires are permitted: in large parts of Canada they aren’t allowed in summer because of the risk of forest fire. If they are permitted, use a fire pit (if provided), or a stove in preference to local materials. In wilderness areas, try to camp on previously used sites. Be especially aware of the precautions needed when in bear country. Where there are no toilets, bury human waste at least 10cm into the ground and 30m from the nearest water supply and campsite. Canadian parks ask for all rubbish to be carried away; elsewhere burn rubbish, and what you can’t burn, carry away. Never drink from rivers and streams, however clear and inviting they may look. If you have to drink water that isn’t from taps, you should boil it for at least ten minutes, or cleanse it with an iodine-based purifier or a Giardia-rated filter, available from camping or sports shops.
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Food and drink
The sheer number of restaurants, bars, cafés and fast-food joints in Canada is staggering, though at first sight there’s little to distinguish mainstream Canadian urban cuisine from that of any American metropolis: the shopping malls, main streets and highways are lined with pan-American food chains, trying to outdo each other with their bargains and special offers.
However, it’s easy to leave the chain restaurants behind for more interesting options, as the standard of Canadian cuisine has improved dramatically in the last few years. In the big cities there’s a plethora of ethnic and speciality restaurants; on either seaboard the availability of fresh fish and shellfish enlivens many menus, and even out in the country – once the domain of unappetizing diners – there’s a liberal supply of first-rate, family-run cafés and restaurants, especially in the more touristy areas. Almost every café and restaurant has a no-smoking policy.
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Breakfast
Breakfast is taken very seriously all over Canada, and with prices averaging between $5 and $15 it’s often the best-value and most filling meal of the day. Whether you go to a café, coffee shop or hotel snack bar, the breakfast menu, on offer until around 11am, is a fairly standard fry-up: eggs in various guises, ham or bacon. Whatever you order, you nearly always receive a dollop of fried potatoes, called hash browns or, sometimes, home fries. Other favourite breakfast options include English muffins or, in posher places, bran muffins, a glutinous fruitcake made with bran and sugar, and waffles or pancakes, swamped in butter with lashings of maple syrup. Also, because the breakfast/lunch division is never hard and fast, mountainous meaty sandwiches are common too.
In the big cities, look out also for specialist coffee shops, where the range of offerings verges on the bewildering. As a matter of course, coffee comes with cream or half-and-half (half-cream, half-milk) unless you specifically ask for skimmed milk. Tea, with either lemon or milk, is also drunk at breakfast.
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Lunch
Between about 11.30am and 2.30pm, many big-city restaurants offer special set menus that are generally excellent value. In Chinese and Vietnamese establishments, for example, you’ll frequently find rice and noodles, or buffets for $8–12, and many Japanese restaurants give you a chance to eat sushi very reasonably for under $20. Pizza is also widely available, from larger chains to family-owned restaurants and pavement stalls. Favourites with white-collar workers are café-restaurants featuring wholefoods and vegetarian meals, though few are nutritionally dogmatic, serving traditional meat dishes and sandwiches too; most have an excellent selection of daily lunch specials for under $10.
Tipping
Almost everywhere you eat or drink, the service will be fast and friendly – thanks to the institution of tipping. Waiters and bartenders depend on tips for the bulk of their earnings and, unless the service is dreadful, you should top up your bill by fifteen percent or more. A refusal to tip is considered rude and mean in equal measure. If you’re paying by credit card, there’s a space on the payment slip where you can add the appropriate gratuity.
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Dinner
If you’re in a large city or town, choosing where to eat dinner is really just a matter of whatever takes your fancy – and is within your budget. Outside these areas, you’re more likely to end up at smaller, family-owned restaurants, cafés or bistros, where prices might be cheaper but the quality of the food is often no less impressive than what you’d find in a big city. Pubs and bars aren’t a bad place to grab a meal either, and if what they offer is not overly inventive (chicken wings, variations of burger, fish and chips) you can bet it will be filling.
You can find pretty much any type of cuisine in Canada’s larger cities, with Montréal, Toronto and Vancouver especially standing out for their choice of ethnic restaurants. Most run a dinner service starting anywhere between 5–7pm and ending between 10–11pm, if not later. Expect to pay anywhere from $12–40 for a main dish at most places, and considerably more at fancier establishments. The average cost of a dinner for two, with wine, would be roughly $60–80. See Regional Dishes, for more on what to expect menu-wise.
< Back to Food and drink
Regional dishes
Largely swamped by the more fashionable regional European and ethnic cuisines, traditional Canadian cooking relies mainly on local game and fish, with less emphasis on vegetables and salads. In terms of price, decent meals for two without wine average between $30 and $50.
Newfoundland and Labrador
Newfoundland’s staple food has traditionally been the cod, usually in the form of fish and chips, though with supplies dwindling, this is becoming more of a luxury. More common are salmon, halibut and hake, supplemented by more bizarre dishes like cod tongues (cheeks), “jiggs dinner” (salted beef and vegetables), fish and brewis (salt cod with hard bread, softened by pork fat and molasses) and seal flipper pie. The island’s restaurants rarely serve seal or moose (hunters can only sell cooked moose meat to restaurants, thereby making it almost impossible for them to serve it fresh), but many islanders join in the annual licensed shoot and, if you befriend a hunter, you may end up across the table from a hunk of either animal. Caribou meat from Labrador is far more common, often turning up in burgers, and local bakeapples (cloudberries) and partridgeberries (loganberries) are used in jams, desserts and sauces.
The Maritimes
In the Maritimes, lobster is excellent everywhere, as are oysters, clams, scallops and herring, either on their own or in a fish stew or clam chowder; best value are the lobster suppers, especially on Prince Edward Island, where you’ll get mountains of seafood for $25–30. Nova Scotia is famous for its blueberries, Annapolis Valley apple pie, fat archies (a Cape Breton molasses cookie) and rappie pie (an Acadian dish of meat or fish and potatoes). New Brunswick is known for its fiddleheads (fern shoots) and dulse (edible seaweed).
Québec
Québec is renowned for its outstanding French-style cuisine, and pork forms a major part of the local diet, both as a spicy pâté known as creton, and in tourtière, a minced pork pie. There are also splendid thick pea and cabbage soups, beef pies (cipâte), and all sorts of ways to soak up maple syrup – trempette is bread drenched with it and topped with fresh cream. For quicker snacks there‘s smoked meat sandwiches (the best of which can be had in Montréal), bagels and poutine, fries covered in melted mozzarella cheese or cheese curds and gravy.
Ontario
Fish is Ontario’s most distinctive offering, though the pollution of the Great Lakes has badly affected the freshwater catch. Try the whitefish, lake trout, pike and smelt, but bear in mind that these are easier to come by in the north of the province than in the south.
The west and far north
Northern Saskatchewan and Manitoba are the places to try fish like the goldeye, pickerel and Arctic char, as well as pemmican (a mixture of dried meat, berries and fat) and fruit pies containing the Saskatoon berry. The Arctic regions feature caribou steak, and Alberta is also noted for its beef. BC features Pacific fish and shellfish of many different types, from cod, haddock and salmon to king crab, oysters and shrimp. Here and there, there’s also the odd aboriginal peoples’ restaurant, most conspicuously at the Wanuskewin Heritage Park in Saskatoon, Saskatchewan, where the restaurant serves venison, buffalo and black-husked wild rice. Vancouver is also one of the best places in North America for Chinese and Japanese food; other ethnic cuisines are also well represented.
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Drinking
Canadian bars are mostly long and dimly lit counters with a few customers perched on stools or the surrounding tables and booths. Yet, despite the similarity of layout, bars vary enormously, from the male-dominated, rough-edged drinking holes concentrated in the blue-collar parts of the cities and the mining and oil towns of the north, to more fashionable city establishments that provide food, live entertainment and an inspiring range of cocktails.
The legal drinking age is 18 in Alberta, Manitoba, Saskatchewan, Québec, Northwest Territories, Nunavut and the Yukon, and 19 in the rest of the country, though it’s rare for anyone to have to show ID, except at the government-run liquor stores (closed Sun), which exercise a virtual monopoly on the sale of alcoholic beverages of all kinds direct to the public; the main exception is Québec, where beer and wine are sold at retail grocery stores.
Beer and wine
By and large, Canadian beers are unremarkable, designed to quench your thirst rather than satisfy your palate. Everywhere they’re served ice-cold, and light, fizzy concoctions rule the roost. The three largest Canadian brewers, Molson, Sleeman and Labatts, market a remarkably similar brew under all sorts of names. In the 1990s these companies pioneered the gimmicky ice beer concept: by lowering the temperature of beer to just below the freezing point of water and skimming the resulting layer of ice off the top, they created a brew with a higher alcohol content.
The slightly tastier beers of Great Western Brewing, one of the country’s largest regional brewers, are produced in Saskatoon, Saskatchewan, while the heavily marketed Moosehead beer is produced in Saint John, New Brunswick. A welcome trend is the proliferation of independent microbreweries, whose products are sold either in a pub on the brewery premises or are available in local restaurants, bars and pubs – these remain pretty much confined to the bigger cities.
Canadian wines are fast developing an excellent reputation, particularly those from Ontario’s Niagara-on-the-Lake region and BC’s Okanagan Valley. Imported wines from a wide range of countries are also readily available and not too pricey.
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The media
Despite the all-pervasive influence of the US media, Canada’s vibrant free press, local radio and – to a lesser extent – national TV stations demonstrate a high degree of independence from their southern neighbour, retaining an often subtle but distinctive voice.
Newspapers and magazines >
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Newspapers and magazines
Canada´s only national daily newspapers are the National Post and the outstanding Globe and Mail, whose coverage of domestic politics and contemporary issues is superb. Every major city has at least one daily newspaper and standards are generally high – the Toronto Star and Calgary Herald being two cases in point. In Québec, the tabloid Journal de Montréal is the bestselling French-language paper in North America, competing with the more high-brow La Presse and the intellectual (and separatist) Le Devoir.
Most of Canada´s major cities also have free weekly listings papers, often with news and features with an alternative slant. The small-c conservative Maclean’s and French-language L’actualité are the most popular weekly news magazines, while The Walrus – a high-brow, Canadian equivalent of The New Yorker – is also a good read.
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TV and radio
The Canadian Broadcasting Corporation (CBC) is the primary national and regional TV provider. The main commercial station is the Canadian Television Corporation (CTV), a mix of Canadian, American and regional output. Most US stations can also be picked up in every part of Canada thanks to cable and satellite.
The majority of Canadian radio stations stick to a bland commercial format. Most display little originality – though they can be good sources of local nightlife and entertainment news, and road and weather reports. On the other hand, the state-subsidized CBC channels provide diverse, listenable and well-informed programmes. Driving through rural areas can be frustrating, as for hundreds of kilometres you might only be able to receive one or two very dull stations, if anything at all.
< Back to The media

Festivals
Every province chips in with its share of festivals, from pageants and parades celebrating local events, through to more prestigious theatrical seasons and film festivals. For further details of the festivals listed below, including more precise dates, see the relevant account in the Guide. The provincial tourist offices listed in Provincial toll-free information numbers and websites can provide free festival and events calendars for each region.
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January
Polar Bear Swim Vancouver, BC. A New Year’s Day swim in the freezing waters of English Bay Beach – said to bring good luck for the year (if you survive).


Banff/Lake Louise Ice Magic Festival Banff and Lake Louise, AB. Ski races, skating parties and the incredible International Ice Sculpture Competition on the shores of Lake Louise.
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February
Winterlude Ottawa, ON. Winter-warming activities like ice sculpting, snowshoe races, ice boating and skating for all on the canal.


Winter Carnival Québec City, QC (www.carnaval.qc.ca). Two-week festival of winter-sports competitions, ice-sculpture contests and parades. Includes the Canadian ski marathon when skiers race between Lachute and Gatineau.


Montréal Highlights Festival Montréal, QC (www.montrealenlumiere.com). Festival that, like Québec City’s, tries to make the most of winter with a multitude of shows and food events.
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March
Pacific Rim Whale Festival Tofino and Ucluelet, Vancouver Island, BC (www.pacificrimwhalefestival.com). Celebrating the spring migration of grey whales with lots of whale-spotting expeditions as well as music and dance events.
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April
Shaw Festival Niagara-on-the-Lake, ON (www.shawfest.com). Highly regarded theatre festival featuring the work of George Bernard Shaw and his contemporaries. Performances from April to late Oct.


< Back to Festivals
May
Apple Blossom Festival Annapolis Valley, NS (www.appleblossom.com). Community-oriented festival held in the small towns and villages of this apple-producing valley in Nova Scotia.


Banff Summer Arts Festival Banff, AB (www.banffcentre.ca/bsaf). Young-artist showcase: music, opera, dance, drama, comedy and visual arts, from May to Aug.


Stratford Festival Stratford, ON (www.stratfordfestival.ca). Stratford is well known for its first-class Shakespeare Festival. Runs from May to early Nov.


Canadian Tulip Festival Ottawa, ON (www.tulipfestival.ca). Three million tulips in a riot of colour all over the city.
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June
Edmonton International Jazz Festival Edmonton, AB (www.edmontonjazz.com). Ten days of jazz concerts, free outdoor events and workshops.


Pride Week Toronto, ON (www.pridetoronto.com). Gigantic celebration of gay culture, with huge parades and street parties that attract a million spectators.


Great Atlantic Blues Festival Halifax, NS (www.atlanticbluesfest.com). Big musical event showcasing the best of US and Maritime blues – cancelled in 2009, but hopes to be on again in 2010.


Festival International de Jazz de Montréal Montréal, QC (www.montrealjazzfest.com). The world’s largest jazz festival (ten days) features over five hundred shows, including the world’s top names; most outdoor performances are free, but note that over two million people attend.
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July
Canada Day Ottawa, ON, and nationwide. Fireworks, parades and a day off for patriotic shenanigans every July 1.


Pow-wows Nationwide (www.powwows.com). Traditional native Canadian celebrations that take place on reserves across the country in July and August.


Calgary Stampede Calgary, AB (calgarystampede.com). One of the biggest rodeos in the world: all the usual cowboy trappings, plus chuck-wagon rides, craft exhibitions, aboriginal dancing and much more.


Capital Ex Edmonton, AB (www.capitalex.ca). Family-targeted festival featuring theme park and fairground games, a food festival, parades, live music shows and the replica Chilkoot Gold Mine.


Loyalist City Festival Saint John, NB. Celebration of the city’s loyalist heritage with parades in period costume.


Antigonish Highland Games Antigonish, NS (www.antigonishhighlandgames.ca). All sorts of traditional Scottish sports and activities recall the settlement of the area by Highlanders.


Atlantic Jazz Festival Halifax, NS. (jazzeast.com). First-class jazz festival pulling in big names from round the world.


Caribana Festival Toronto, ON (www.caribanafestival.com). Large-scale six-week West Indian carnival with music, dance and a flamboyant parade.


Festival d’Été Québec City, QC (www.infofestival.com). Arts performances, live bands and other shows on and off the streets and parks of Québec City.


Glengarry Highland Games Maxville, ON (www.glengarryhighlandgames.com). Tucked away in the corner of eastern Ontario, you’ll find the North American Pipe Band Championships, Highland dancing, Gaelic sport competitions and an overall rollicking good time. Usually the last weekend in July.


Juste Pour Rire (Just for Laughs) Montréal, QC and Toronto, ON (www.hahaha.com). Internationally acclaimed comic get-together with comedians from around the world performing in theatres and outdoor stages.
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August
Fringe Theatre Festival Edmonton, AB. One of North America’s most prestigious alternative-theatre festivals.


Montréal Pride Montréal, QC (www.fiertemontrealpride.com). Québec’s turn to celebrate gay pride, with another huge parade and street parties.


Squamish Days Loggers Sports Festival Squamish, BC (www.squamishdays.ca). The continent’s biggest lumberjacks’ convention with impressive logging competitions.


Festival Acadian Caraquet, NB (www.festivalacadien.ca). Celebration of Acadian culture in the northeast of New Brunswick.


Miramichi Folk Song Festival Newcastle, NB (www.miramichifolksongfestival.com). New Brunswick’s prestigious folk festival, featuring many of the finest fiddlers in the Maritimes.
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September
Toronto International Film Festival Toronto, ON (www.tiff.net). Internationally acclaimed film festival spread over ten days, inundated with Hollywood stars.
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October
Vancouver International Film Festival Vancouver, BC (www.viff.org). Another of Canada’s highly rated film fests.


Okanagan Fall Wine Festival Okanagan, BC (www.owfs.com). One of the many wine events in this vine-growing region.


Oktoberfest Kitchener-Waterloo, ON (www.oktoberfest.ca). Alcohol and cultural events in honour of the twin towns’ roots.


Black and Blue Montréal, QC (www.bbcm.org). Major gay arts festival in Montréal.
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November
Canadian Finals Rodeo Edmonton, AB (www.canadianfinalsrodeo.com). Pure Canuck rodeo.
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December
Carol Ships Vancouver, BC (www.carolships.org). When carol singers sail around Vancouver harbour in sparkly boats.


New Year’s Eve Nationwide, but celebrated in style in St John’s, Newfoundland, where everyone heads from the pub to the waterfront for a raucous midnight party.
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Outdoor activities
Canada’s mountains, lakes, rivers and forests offer the opportunity to indulge in a vast range of outdoor pursuits. We’ve concentrated on fishing, hiking, skiing and canoeing – four of Canada’s most popular activities – and on the national parks, which have been established to preserve and make accessible the best of the Canadian landscape.
Other popular activities such as whale-watching, riding and rafting are covered in some detail in the main text. Once in Canada you can rely on finding outfitters, equipment rental, charters, tours and guides to help you in most areas; tourist offices invariably carry full details or contact numbers.
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The national parks
Canada’s 42 national parks are administered by Parks Canada (www.pc.gc.ca), and local staff based at park information centres. Visit these to pick up special permits if you intend to fish or camp in the backcountry, and for information and audiovisual displays on flora, fauna and outdoor activities. Many offer talks and nature walks presented by park naturalists, as well as reports on snow, weather and recent bear sightings. The national parks system also administers 166 National Historic Sites – important historical sites dotted around the country.
Supplementing the national parks is a network of provincial parks in every province in the country. Entry to these parks is sometimes free, though often you’ll have to pay a small fee of around $5 for three days’ use. You’ll also have to pay for fishing and hunting permits as well as campgrounds on top of this; specifics vary from province to province.
National park permits
All those entering Canada’s national sites and parks require a park permit, regardless of their mode of transport, though permits are most commonly sold to cover all those entering in a particular vehicle from a roadside booth on the park boundary. This costs around $7.80 to $9.80 per person per day with concessions for the young and old. If you intend to visit a number of national parks and sites, it might be worth investing in an annual national pass, which provides one adult admission to 27 parks for $67.70; and to an additional 78 National Historic Sites – called the “Discovery Package” – for $84.40; family or group passes, covering a whole car-load of people, cost around double.
Additional permits are also required to fish and backcountry camp in national parks: both are generally available from park information centres.
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Hiking
Canada boasts some of North America’s finest hiking, and whatever your ability or ambition you’ll find a walk to suit almost anywhere in the country. All the national and many provincial parks have well-marked and well-maintained trails, and a visit to any park centre or local tourist office will furnish you with adequate maps of the usually very well-marked local paths. If you’re venturing into the backcountry try to obtain the appropriate 1:50,000 sheet from the Canadian Topographical Series. For key hiking areas we’ve given a brief summary of the best trails in the appropriate parts of the guide, though with over 1500km of paths in Banff National Park alone, these recommendations only scratch the surface. Park staff can advise on other good walks, and detailed trail guides are widely available for most popular regions.
Before setting off on anything more than a short stroll be properly informed of local conditions and be properly equipped. Hiking at lower elevations should present few problems, though swarms of mosquitoes near water can drive you crazy; anything containing DEET should be fairly reliable repellents. For more on specific health problems, see Health.
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Main hiking areas
The most extensive and rewarding hiking trail networks are in the Rockies national parks of Alberta and BC. Thousands of kilometres of well-kept and well-tramped paths crisscross the four main parks – Banff, Jasper, Yoho and Kootenay – as well as the smaller enclaves of Glacier, Revelstoke and Waterton Lakes. Scope for hiking of all descriptions is almost limitless. More modest areas dotted all over BC boast walking possibilities out of all proportion to their size: we pay less attention to these, but by most relative standards hiking here is still among the best in North America.
In Manitoba, the Riding Mountain National Park offers about thirty hiking trails, but though there’s plenty of upland walking to be had in the prairie provinces, you have to move east to Québec’s Mauricie, Forillon and Gatineau parks for a taste of mountains comparable to the western provinces. In Ontario, Lake Superior Provincial Park and Algonquin Park are the most challenging terrains. New Brunswick’s Fundy National Park offers coastal walks, while Newfoundland’s hiking centres on its two national parks: Terra Nova on the east coast, and the high plateau and fjords of the west coast’s Gros Morne. For the truly bold, however, nothing can match the Arctic extremes of Baffin Island, whose principal trail lies over an icecap that never melts.
Bears, cougars and snakes
Hiking in the Canadian wilderness is far safer than wandering around most cities, but make no mistake, bears are potentially very dangerous, and most people blow a whistle while walking in bear country to warn them off. If confronted don’t run, make loud noises or sudden movements, all of which are likely to provoke an attack.
Cougars pose a somewhat lesser threat, with most attacks occurring in BC – unlike bears, the best strategy with cougars is to try and fight them off (they usually avoid groups altogether).
Snake bites are more common in some parts of Canada (there are rattlesnakes in Georgian Bay Islands National Park for example), but even then only a handful are reported each year and fatalities are rare – wear proper boots and if you do disturb a snake back away so that it has room to move freely. Even the most venomous bites can be treated successfully if you receive immediate medical attention (call 911 or notify park staff).
Realistically, your biggest irritations while hiking are likely to be mosquitoes, flies and black flies, but for more information on wildlife dangers, see Bears and other wild animals in Banff.



Long-distance footpaths
In areas with highly developed trail networks, seasoned backpackers can blaze their own long-distance footpaths by stringing together several longer trails. Recognized long-haul paths are relatively rare, though more are being designated yearly. One of the best is the Chilkoot Trail from Dyea in Alaska to Bennett in BC, a 53-kilometre hike that closely follows the path of prospectors en route to the Yukon during the 1898 gold rush. The most popular is probably Vancouver Island’s demanding West Coast Trail, which runs for 80km along the edge of the Pacific Rim National Park.
More far-reaching walks include the Rideau Trail, which follows paths and minor roads for 386km from Kingston to Ottawa; the 690-kilometre Bruce Trail from Queenston, on the Niagara River, to Tobermory on the Bruce Peninsula; and the Voyageur Trail along the north shores of lakes Superior and Huron, which is the longest and most rugged route in the province. In the Maritimes, the Confederation Trail cuts a bucolic path across PEI, while the Fundy Trail in New Brunswick and, in particular, the East Coast Trail in Newfoundland offer a more rugged experience.
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Skiing
Wherever there’s good hiking in Canada, there’s also usually skiing. The increasingly popular resorts of the Rockies and BC are the main areas and the country’s leading resorts are at Whistler, Banff and Lake Louise. But there’s also great skiing in Québec, and a few good runs at the minor day resorts that dot the other provinces. Most cities are also close to excellent cross-country trail networks.
Canadian ski packages are available from travel agents worldwide, but it’s perfectly feasible to organize your own trips, as long as you book well ahead if you’re hoping to stay in some of the better-known resorts. Costs for food, accommodation and ski passes are still fairly modest by US and European standards: expect to pay $50–75 per day (depending on the quality and popularity of the resort) for lift tickets, plus another $30 or more per day to rent equipment.
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Fishing
Canada is fishing nirvana. While each region has its specialities, from the Arctic char of the Northwest Territories to the Pacific salmon of BC, excellent fishing can be found in most of the country’s abundant lakes, rivers and coastal waters. Many towns have a fishing shop for equipment, and any spot with fishing possibilities is likely to have companies running boats and charters. Most provinces publish detailed booklets on everything that swims within the area of their jurisdiction.
Fishing is governed by a range of regulations that vary between provinces and are usually baffling at first glance, but usually boil down to the need for a non-resident permit for freshwater fishing, and another for saltwater fishing. These are increasingly available online (search the provincial government websites) or from most local fishing or sports shops for $60 and up, and are valid for a year. Short-term (one- or six-day) licences are also available in some provinces ($15–30). A licence to fish in Ontario consists of an Outdoors Card for $9, plus a one-year fishing licence tag for $68 – one day tags are $18.25; call 1-800/387-7011). Alberta fishing licences are $70.90 (one year) and $26.63 (one day), Northwest Territories charges $40 per year and $30 per day, while BC charges a whopping $80 annually ($20 for one day). Additional permits are required to fish in national parks; available from park administration centres, these cost around $34.30 annually or $9.80 daily. There may well be quotas on the types and numbers of fish you can catch, which you can find out when you buy a permit.
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Canoeing
Opportunities for canoeing are limited only by problems of access and expertise: some of the rapids and portages on the country’s more challenging routes are for real pros only. The most straightforward regions to canoe are in Ontario, with its estimated 250,000 lakes and 35,000km of waterways, some 25,000km of which have been documented as practical canoe routes. The key areas are the Algonquin, Killarney and Quetico provincial parks, though the single most popular run is the 190-kilometre Rideau Canal, a tame run from Kingston to Ottawa.
The rivers of BC offer generally more demanding whitewater routes, though the lake canoeing – in Wells Gray Provincial Park, for example – is among the country’s most beautiful. One of the province’s other recognized classics is the 120-kilometre trip near Barkerville on the Cariboo River and the lakes of the Bowron Lakes Provincial Park. More challenging still are the immense backcountry lakes and rivers of the Mackenzie River system and the barrenlands of the Northwest Territories, where you can find one of the continent’s ultimate river challenges – the 300-kilometre stretch of the South Nahanni River near Fort Simpson. Growing in popularity, partly because of improved road access, are trips on and around the Yukon River system, particularly the South Macmillan River east of Pelly Crossing. Other areas that will test the resources of any canoeist are to be found in Manitoba and Labrador – all detailed in this guide.
Once you’ve decided on an area, provincial tourist offices can provide full lists of outfitters. These will rent out equipment, organize boat and plane drop-offs, and arrange provisions for longer trips. Costs range from $150 to $250 for weekly canoe rental.
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Spectator sports
Canadians are sports-mad – so much so that they have two national sports: ice hockey in winter and lacrosse in summer. But it’s the former that’s the real national obsession; in 2004, CBC’s “Greatest Canadian” top ten included two retired hockey players: Don Cherry (best known for his irascible sports commentary) and Wayne Gretzky (aka “The Great One”), regarded as the best player of all-time and afforded god-like status in Canada. Dropping in on a hockey game can give visitors an unforgettable insight into a city and its people.
Canada’s major-league professional sports teams >
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Canada’s major-league professional sports teams
Specific details for the most important teams in all the sports are given in the various city accounts. They can also be found through the major league websites:
Ice Hockey – NHL
Calgary Flames 403/777-2177, www.calgaryflames.com.
Edmonton Oilers 780/414-4000, www.edmontonoilers.com.
Montréal Canadiens 514/790-1245, www.canadiens.com.
Ottawa Senators 613/599-0250, www.ottawasenators.com.
Toronto Maple Leafs 416/815-5500, www.mapleleafs.nhl.com.
Vancouver Canucks 604/899-4600, www.canucks.com.

Canadian Football – CFL
BC Lions 604/589-ROAR, www.bclions.com.
Calgary Stampeders 403/289-0258, www.stampeders.com.
Edmonton Eskimos 403/448-1525, www.esks.com.
Hamilton Tiger Cats 905/547-2287, www.ticats.ca.
Montréal Alouettes 514/871-2255, www.montrealalouettes.com.
Saskatchewan Roughriders 306/569-2323, www.riderville.com.
Toronto Argonauts 416/341-2700, www.argonauts.ca.
Winnipeg Blue Bombers 204/784-2583, www.bluebombers.com.

Baseball – MLB
Toronto Blue Jays 416/341-1000, www.bluejays.ca.

Basketball – NBA
Toronto Raptors 416/366-DUNK, www.nba.com/raptors.




< Back to Spectator sports
Ice hockey
With players hurtling around and the puck clocking speeds of over 160kph, ice hockey would be a high-adrenaline sport even without its relaxed attitude to combat on the rink (as an old Canadian adage has it: “I went to see a fight and an ice-hockey game broke out”). The National Hockey League (www.nhl.com) currently consists of thirty teams, six of which are from Canada (though Canadians usually make up over half the players in the league). Each team plays over eighty games a season, which lasts from October to May. Tickets start at around $50 for ordinary games, rise to well over $200 for play-offs and nearly always need to be bought in advance. The Montréal Canadiens are the most successful team, with 24 Stanley Cup championships, and were the last Canadian winner, back in the 1992–93 season. Regardless of who makes it to the final, don’t expect to get much done the night of a Stanley Cup match – most of Canada shuts down to watch the games.
< Back to Spectator sports
Canadian football
Professional Canadian football (similar to the American variety) – played under the aegis of the Canadian Football League (www.cfl.ca) – is largely overshadowed by the National Football League in the US, chiefly because the best home-grown talent moves south in search of better money while NFL castoffs move north to fill the ranks. The two countries’ games vary slightly – Canada’s uses a longer, wider field, has fewer “downs” and uses bigger balls – but the Canadian version is faster-paced, higher-scoring and more exciting. The season lasts from June to November, each team playing a match a week. The play-offs at the end of the season culminate with the hotly contested Grey Cup. Tickets are fairly easy to come by and start at around $37.
< Back to Spectator sports
Baseball
The Toronto Blue Jays are the only Canadian team to play in the major North America’s Major League Baseball (www.mlb.com). Even if you don’t understand the rules, visiting a game can be a pleasant day out, drinking beer and eating burgers and popcorn in the sun, among a friendly, family-oriented crowd. There are over eighty home games each season, played from April to late September, with play-offs continuing through October. Blue Jays tickets can be hard to come by so it might be worth watching one of the minor league teams, which play in most major cities including Vancouver, Edmonton, Calgary and Winnipeg.
< Back to Spectator sports
Basketball
Basketball was invented in Springfield, Massa-chusetts by Canadian Dr James A. Naismith in 1891, but since then Canadian interest has been fairly low with teams coming and going and national leagues foundering. Canada does have one team – the Toronto Raptors – in the US National Basketball Association (www.nba.com). Despite making the play-offs in 2007 and 2008, the team has yet to win a major championship. The season lasts from November to April and tickets cost from $20 to well over $200.
< Back to Spectator sports
Lacrosse
Canada has three teams in the National Lacrosse League, or NLL (www.nll.com) – the Toronto Rock, the Calgary Roughnecks and the Edmonton Rush. This is the indoor version of the game and (perhaps because of its level of speed and activity matches that of ice hockey) all three teams draw good crowds. Tickets aren’t hard to get in any of the three cities, with the cheapest ranging from $18–27.
< Back to Spectator sports
Rodeo
Professional Canadian rodeo tournaments are as big as their US counterparts, and just as much fun. If you’re looking for an alternative to big league professional sports, this is a good option – and something you’re not likely to see matched if coming from Europe. Rodeos generally take place in the western provinces (Alberta, BC and Saskatchewan), and are organized by the Canadian Professional Rodeo Association (403/250-7440, www.rodeocanada.com). The season starts in March and ends in November. Prices can be as low as $10 in some venues, rising to well over $100 for the finals.
< Back to Spectator sports
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Costs
By western European standards, most of Canada is reasonably priced, with basic items – from maps through to food and clothing – costing less than back home. US residents, Australians and New Zealanders, on the other hand, will find prices higher, but usually not by much (gas and car rental is invariably more pricey than in the US). The exceptions are usually remote areas, like Labrador and the far north, where everything starts to get significantly more expensive – travel here is much harder on a budget. Accommodation, almost certainly your major outlay, can be very pricey in the country’s cities and towns – especially if you’re after a degree of comfort – but there are plenty of bargains to be had, not least in the burgeoning hostel and B&B market.
On average, if you’re prepared to buy your own picnic lunch, stay in hostels and stick to the least expensive bars and restaurants, you could get by on around £36/US$58/C$60 a day. Staying in a good B&B, eating out in medium-range restaurants most nights and drinking regularly in bars, you’ll get through at least £90/US$145/C$150 a day, with the main variable being the cost of your room. On £150/US$240/C$250 a day, you’ll be limited only by your energy reserves – though if you’re planning to stay in the best hotels and make every night a big night out, this still won’t be enough.
Taxes
Virtually all prices in Canada for everything from bubble gum to hotel rooms are quoted without tax, which means the price you see quoted is not the price you’ll end up paying. With the exception of Alberta, the Yukon, Nunavut and NWT, each province levies a Provincial Sales Tax (PST) of between five (Saskatchewan) and ten percent (PEI) on most goods and services, including hotel and restaurant bills, and this is supplemented by the Goods and Services Tax (GST), a five percent levy applied nationwide. In New Brunswick, Nova Scotia and Newfoundland and Labrador, the two taxes are amalgamated into the so-called Harmonized Sales Tax (HST) at a rate of thirteen percent; Ontario and BC are expected to apply this flat HST rate in 2010.
All this means Alberta has the lowest total sales tax of just five percent (though hotels are slapped with an additional four percent), while PEI has the highest, at 15.5 percent.
Canada’s Foreign Convention and Tour Incentive Program provides some GST/HST tax relief for non-residents, though the rules remain rather complicated and individuals receive far less benefit. Essentially, rebates are only available on eligible tour packages – if you qualify you can expect to claim back fiftey percent of tax paid on the package. Eligible tour packages must include “either short-term and/or camping accommodation in Canada” and at least one service (transportation services or guide or interpreter services). If you think you qualify, visit www.cra-arc.gc.ca and prepare for a long read.
< Back to Travel essentials
Crime and personal safety
Canada is one of the safest countries in the world and although there are a few crime hot-spots, these are confined to the peripheries of the country’s three big cities – Toronto, Montréal and Vancouver. Few Canadian citizens carry arms, muggings are uncommon, and even in the cities, street crime is infrequent. Canadian officials are notorious for coming down hard if you’re found with drugs, especially on non-Canadians. Stiff penalties are imposed, even when only traces of any illegal substance are found. Police are also diligent in enforcing traffic laws.
< Back to Travel essentials
Electricity
Electricity in Canada is supplied at an alternating current of 110 volts and at a frequency of 60Hz, the same as in the US. Other foreign visitors will usually need transformers for appliances like shavers and hair dryers – most phones, laptops and mp3 players can usually handle both 220/240 and 110 volt currents. For all appliances, you’ll need a plug converter for Canada’s two-pin sockets.
< Back to Travel essentials
Entry requirements
Most citizens of the EU, Norway, Iceland and most Commonwealth countries, including the UK, Australia and New Zealand, only need a valid passport to enter Canada – passport holders from Bulgaria, the Czech Republic, Poland (holders of non-biometric passports only), Romania and South Africa must still apply for visas.
As of June 2009, US citizens need a passport or approved alternative to enter Canada. Alternatives include passport cards, new enhanced driver’s licences and “Trusted Traveller” cards, such as NEXUS, SENTRI and FAST – passport cards can only be used at land borders. US Citizens can stay in Canada for up to six months without a visa.
All visitors to Canada by air and sea have to complete the Welcome to Canada customs declaration form, which you’ll be given on the plane or at the port of arrival. The immigration officer decides the length of stay permitted – usually not more than three months. The officers rarely refuse entry, but they may delve deep, asking you for details of your schedule and enquiring as to how much money you have and what job you do; they may also ask to see a return or onward ticket. Non-Americans that cross into Canada by land and intend to return to the US should keep their US I-94W form – you can use it again when re-entering the US (only by land), and you won’t need to fill in the Canadian entry form.
For visits of more than six months, study trips and stints of (temporary) employment, contact the nearest Canadian embassy, consulate or high commission for authorization prior to departure. Once inside Canada, if you need an extension of your stay or want to change the basis on which you were admitted, you must apply to the nearest Canada Immigration Centre at least thirty days before the expiry of the authorized visit.
For duty-free, the standard allowance is 1.5 litres of wine or 1.14 litres of liquor or 24 355ml bottles/cans of beer, plus two hundred cigarettes, fifty cigars or cigarillos, and 200g of tobacco.
Canadian high commissions, embassies and consulates abroad
Australia
Commonwealth Avenue, Canberra, 02/6270 4000, www.australia.gc.ca. Consulates in Melbourne, Perth and Sydney.
Germany
Leipziger Platz 17, 10117 Berlin 030/203120, www.germany.gc.ca. Consulates in Düsseldorf, Munich and Stuttgart.
Ireland
7-8 Wilton Terrace, Dublin 2 01/234 4000www.ireland.gc.ca.
New Zealand
Level 11, 125 The Terrace, Wellington 04/473 9577, www.newzealand.gc.ca. Consulate in Auckland.
South Africa
1103 Arcadia St, Hatfield, Pretoria 012/422-3000. Consulate in Durban.
UK
Macdonald House, 1 Grosvenor Sq 020/7258 6600, www.canada.org.uk. Honorary consulates in Belfast, Cardiff & Edinburgh.
USA
501 Pennsylvania Ave NW, Washington DC 20001 202/682-1740, www.washington.gc.ca. Consulate Generals in Atlanta, Boston, Buffalo, Chicago, Dallas, Denver, Detroit, Los Angeles, Miami, Minneapolis, New York, San Francisco and Seattle; consulates in Anchorage, Houston, Raleigh, Philadelphia, Phoenix and San Diego.



< Back to Travel essentials
Health
Canada has an excellent health service, but non-residents are not entitled to free health care, and medical costs can be astronomical – get insurance before you go. If you have an accident, medical services will get to you quickly and charge you later. If you are carrying medicine prescribed by your doctor, also bring a copy of the prescription – first, to avoid problems at customs and immigration and, second, for renewing medication with Canadian doctors, if needed. Most larger towns and cities should have a 24 hour or late-opening pharmacy. For general information on public health, and a list of travel clinics across Canada, the Public Health Agency of Canada is a good resource (www.phac-aspc.gc.ca).
You are unlikely to face any special health issues in Canada, though there are certain dangers in the backcountry. Tap water is generally safe to drink, but at campgrounds water is sometimes good for washing only. You should always boil backcountry water for at least ten minutes to protect against the Giardia parasite, which thrives in warm water, so be equally careful about swimming in hot springs – if possible, keep nose, eyes and mouth above water. Symptoms are intestinal cramps, flatulence, fatigue, weight loss and vomiting, all of which can appear up to a week after infection. If left untreated, more unpleasant complications can arise.
Blackflies and mosquitoes are notorious for the problems they cause walkers and campers, and are especially bad in areas near standing water and throughout most of northern Canada. Late April to June is the blackfly season, and the mosquito season is from June until about October. If you’re planning an expedition into the wilderness, take three times the recommended daily dosage of vitamin B complex for two weeks before you go, and to take the recommended dosage while you’re in Canada; this cuts down bites by up to 75 percent.
Once you’re there, repellent creams and sprays may help: the best are those containing DEET. Don’t go anywhere near an area marked as a blackfly mating ground – although it’s very rare, people have died from bites sustained when the creatures are in heat. Also dangerous is West Nile virus, a mosquito-born affliction with life-threatening properties; the virus has infected people as far west as Alberta and has killed almost fifty since 1999, so pay attention to local advice.
If you develop a large rash and flu-like symptoms, you may have been bitten by a tick carrying lyme borreliosis, or lyme disease. This is easily curable, but if left untreated can lead to nasty complications. It’s spreading in Canada, especially in the more southerly and wooded parts of the country, so you should check on its prevalence with the local tourist authority. It also may be advisable to buy a strong tick repellent and to wear long socks, trousers and sleeved shirts when walking.
In backcountry areas, look out for poison ivy, which grows in most places, but particularly in a belt across southern Ontario and Québec. If you’re likely to be walking in affected areas, ask at tourist offices for tips on where it is and how to recognize it. The ivy causes itchy open blisters and lumpy sores up to ten days after contact. If you do come into contact with it, wash your body and clothes as soon as possible, smother yourself in calamine lotion and try not to scratch. In serious cases, hospital emergency rooms can give antihistamine or adrenalin jabs. For dangers posed by wild animals, see Bears, cougars and snakes.

In a medical emergency, call 911.

< Back to Travel essentials
Insurance
Prior to travelling, you should take out an insurance policy to cover against theft, loss and illness or injury. You’ll probably want to contact a specialist travel insurance company, or consider the travel insurance deal we offer (see box, below). Most policies exclude so-called dangerous sports unless an extra premium is paid: in Canada this can mean whitewater rafting, mountain climbing and so on. If you need to make a claim, keep receipts for medicines and medical treatment. In the event you have anything stolen, you must obtain a crime report statement or number from the police.
Rough Guides travel insurance
Rough Guides has teamed up with WorldNomads.com to offer great travel insurance deals. Policies are available to residents of over 150 countries, with cover for a wide range of adventure sports, 24hr emergency assistance, high levels of medical and evacuation cover and a stream of travel safety information. Roughguides.com users can take advantage of their policies online 24/7, from anywhere in the world – even if you’re already travelling. And since plans often change when you’re on the road, you can extend your policy and even claim online. Roughguides.com users who buy travel insurance with WorldNomads.com can also leave a positive footprint and donate to a community development project. For more information go to www.roughguides.com/shop.



< Back to Travel essentials
Internet
Internet access is commonplace at Canadian hotels, hostels and even B&Bs and there are also oodles of internet cafés in cities and towns. Free internet access is available at all major libraries. The site www.wi-fihotspotlist.com/browse/ca carries a useful province-by-province list of hundreds of wi-fi hotspots across the country.
< Back to Travel essentials
Mail
Every Canadian city, town and village of any significant size has its own post office, operated by Canada Post (www.canadapost.ca). Opening hours are usually Monday to Friday 8.30am–5.30pm, though a few places open on Saturday from 9am–noon. Much more numerous are Canada Post service counters inside larger stores, especially pharmacies, and here opening hours vary considerably, though core hours are the same as those of the post offices. To check for the nearest postal outlet, call 1-800/267-1177, or consult the website. Apart from Canada Post outlets, stamps can be purchased from automatic vending machines, the lobbies of larger hotels, airports, train stations, bus terminals and many retail outlets and newsstands. Current postal charges are 57¢ for letters and postcards up to 30g within Canada, $1 for the same weight to the US and $1.70 for international mail (also up to 30g).
< Back to Travel essentials
Maps
In addition to the maps in this guide, the free maps issued by each provincial tourist office are excellent for general driving and route planning, especially as they provide the broad details of ferry connections. The best of the commercially produced maps are those published by Rand McNally (www.randmcnally.com) and MapArt (www.mapart.com).
< Back to Travel essentials
Measurements
Canada uses the metric system, though many people still use the imperial system. Distances are in kilometres, temperatures in degrees Celsius, and foodstuffs, petrol and drink are sold in grams, kilograms or litres.
Metric conversions
All figures are approximate:
		1 centimetre = 0.39 inches; 	1 inch = 2.5cm; 	1 foot = 30cm. 
	1 metre (100cm) = 1.1 yards or 39 inches; 	1 yard = 0.9m. 
	1 kilometre (1000m) = 0.6 miles; 	1 mile = 1.6km; 	8km = 5 miles. 
	1 hectare (10,000sq m) = 2.5 acres; 	1 acre = 0.4ha. 
	1 litre = 2.1 US pints; 	1 US pint = 0.5 litres; 	1 US quart = 0.9 litres. 
	1 litre = 0.3 US gallons; 	1 US gallon = 3.8 litres. 
	1 litre = 1.8 UK pints; 	1 UK pint = 0.6 litres. 
	1 litre = 0.2 UK gallons; 	1 UK gallon = 4.5 litres. 
	1 kilogram or kilo (1000g) = 2.2lb; 	1lb = 45g/0.45kg; 	1oz = 28g. 
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Money
Canadian currency is the Canadian dollar ($), made up of 100 cents (¢). Coins come as 1¢ (penny), 5¢ (nickel), 10¢ (dime), 25¢ (quarter), $1 and $2. The $1 coin is known as a “loonie”, after the bird on one face; the $2 coin is known as a “toonie”. There are notes of $5, $10, $20, $50 and $100. US dollars are widely accepted, but generally – banks, etc apart – on a one-for-one basis. It’s not a good deal as the US dollar is (usually) worth more than its Canadian counterpart. For up-to-date exchange rates, check www.xe.com.
Banking hours are a minimum of Monday to Friday 10am to 3pm, but many have late opening – till 6pm – on one night a week, others are open on Saturday mornings.
ATMs are commonplace. Most accept a host of debit cards, including all those carrying the Cirrus coding. All major credit and charge cards are widely accepted.
< Back to Travel essentials
Phones
When dialling any Canadian number, either local or long-distance, you must include the area code. Long-distance calls – to numbers beyond the area code of the telephone from which you are making the call – must be prefixed with “1”.
Most mobile providers in Canada (Bell, Telus, SaskTel & MTS) use CDMA technology compatible with their US counterparts, so US mobile users should have no problems using their phones; you should still check whether international charges apply. Rogers Wireless and several other providers use GSM850 and GSM1900, which means that mobiles bought in the UK and Europe can also be used in Canada (assuming you have a roaming option and your phone is compatible with GSM 850/1900) – in this case you’ll definitely be charged international rates for incoming calls that originate from home. UK providers that have roaming agreements with Rogers include Orange, T-Mobile, Vodafone and 3. In Canada, mobile networks cover every city and town, but in rural areas you’ll struggle to get a signal.
Calling home from abroad
Note that the initial zero is omitted from the area code when dialling the UK, Ireland, Australia and New Zealand from abroad.
Australia international access code + 61
New Zealand international access code + 64
UK international access code + 44
US and Canada international access code + 1
Ireland international access code + 353
South Africa international access code + 27



Useful phone numbers
Police, fire, ambulance 911. 

Operator 0. 

Information Within North America 411; international, call the operator 0. 

< Back to Travel essentials
Time
Canada has six time zones, but only four-and-a-half hours separate the eastern extremities of the country from the western.
Newfoundland is on Newfoundland time (3hr 30min behind the UK and 1hr 30min ahead of the eastern US).
The Maritimes and Labrador are on Atlantic (4hr behind the UK and 1hr ahead of the eastern US), though southeastern Labrador follows Newfoundland time.
Québec and most of Ontario are on Eastern (5hr behind the UK) – the same zone as New York and the eastern US.
Manitoba, the northwest corner of Ontario, and Saskatchewan are on Central (6hr behind the UK; same as US Central).
Alberta, the Northwest Territories and a slice of northeast BC are on Mountain (7hr behind the UK – same as US Mountain).
In the west, the Yukon and the remainder of BC are on Pacific (8hr behind the UK and 1hr ahead of Alaska – same as US Pacific).
Nunavut spans a number of time zones, from Mountain to Atlantic.
For daylight savings (used in all regions except Saskatchewan, parts of Québec and northeast BC), clocks go forward one hour on the first Sunday of April, and back one hour on the last Sunday in October.
< Back to Travel essentials
Tourist information
All of Canada’s provinces have their own tourist website and these, along with those run by Parks Canada, covering the country’s national parks and historic sites, and Travel Canada’s generic website (www.travelcanada.ca), are the most useful source of information before you set out. Each province and territory operates a toll-free visitor information line for use within mainland North America. In Canada itself, there are provincial and territorial tourist information centres along the main hwys, especially at provincial boundaries and along the US border; information centres at every national and many provincial parks, selling fishing and backcountry permits and giving help on the specifics of hiking, canoeing, wildlife watching and so forth; and tourist offices in every city and town.
Provincial toll-free information numbers and websites
Alberta Within North America toll-free 1-800/252-3782, from elsewhere 780/427-4321, www1.travelalberta.com. 

British Columbia 1-800/435-5622, www.hellobc.com. 

Manitoba 1-800/665-0040 or 204/927-7800, www.travelmanitoba.com. 

New Brunswick 1-800/561-0123, www.tourismnewbrunswick.ca. 

Newfoundland and Labrador 1-800/563-6353, www.newfoundlandandlabradortourism.com. 

Northwest Territories Within North America toll-free 1-800/661-0788 or 867/873-5007, www.spectacularnwt.com. 

Nova Scotia Within North America toll-free 1-800/565-0000, from elsewhere 902/425-5781, www.novascotia.com. 

Nunavut 1-866/686-2888, www.nunavuttourism.com. 

Ontario 1-800/668-2746, www.ontariotravel.net. 

Prince Edward Island Within North America toll-free 1-800/463-4734, from elsewhere 902/368-4444, www.tourismpei.com. 

Québec Within North America toll-free 1-877/266-5687 and from the UK toll-free 0800/051-7055, from elsewhere 514/873-2015, www.bonjourquebec.com. 

Saskatchewan Within North America toll-free 1-877/237-2273, or 306/787-9600, www.sasktourism.com. 

Yukon 1-800/661-0494, travelyukon.com. 

Government websites
Australian Department of Foreign Affairs www.dfat.gov.au, www.smartraveller.gov.au. 

British Foreign & Commonwealth Office www.fco.gov.uk. 

Canadian Department of Foreign Affairs www.international.gc.ca. 

Irish Department of Foreign Affairs www.foreignaffairs.gov.ie. 

New Zealand Ministry of Foreign Affairs www.mft.govt.nz. 

South African Department of Foreign Affairs www.dfa.gov.za 

US State Department www.travel.state.gov. 

Other useful websites
Assembly of First Nations www.afn.ca. Lobbying organization of Canada’s native peoples, with plenty to get you briefed on the latest situation.


Canadian Ice Hockey www.hockeycanada.ca. The official site of the amateur governing body for the national obsession.


The Globe and Mail www.theglobeandmail.com. Canada’s premier newspaper online.


National Atlas of Canada Online www.atlas.nrcan.gc.ca. Maps, stats and plenty of details on Canada’s geographic features.


National Library of Canada www.collectionscanada.gc.ca. Information on all things Canadian, ordered by subject. Includes Canadian arts, literature, history.


Parks Canada www.pc.gc.ca. Excellent website with detailed information on all of Canada’s national parks and national historic sites. Reserve space at some national parks at www.pccamping.ca.


Public holidays
National holidays
New Year’s Day Jan 1
Good Friday Varies; March/April
Easter Sunday Varies; March/April
Easter Monday Varies; March/April (widely observed, but not an official public holiday).
Victoria Day Third Mon in May
Canada Day July 1
Labour Day First Mon in Sept
Thanksgiving Second Mon in Oct
Remembrance Day Nov 11 (only a partial holiday; government offices and banks are closed, but most businesses are open).
Christmas Day Dec 25
Boxing Day Dec 26

Provincial holidays
Alberta Third Mon in Feb (Alberta Family Day); first Mon in Aug (Heritage Day).
British Columbia First Mon in Aug (British Columbia Day).
Manitoba First Mon in Aug (Civic Holiday).
New Brunswick First Mon in Aug (New Brunswick Day).
Newfoundland and Labrador March 17 (St Patrick’s Day); third Mon in April (St George’s Day); third Mon in June (Discovery Day); first Mon in July (Memorial Day); third Mon in July (Orangeman’s Day).
Northwest Territories First Mon in Aug (Civic Holiday).
Nova Scotia First Mon in Aug (Civic Holiday).
Nunavut April 1 (Nunavut Day).
Ontario First Mon in Aug (Civic Holiday).
Québec Jan 6 (Epiphany); Ash Wednesday; Ascension (forty days after Easter); June 24 (Saint-Jean-Baptiste Day); Nov 1 (All Saint’s Day); Dec 8 (Immaculate Conception).
Saskatchewan First Mon in Aug (Civic Holiday).
Yukon Third Mon in Aug (Discovery Day).




< Back to Travel essentials
Travellers with disabilities
At least in its cities and towns, Canada is one of the best places in the world to travel if you have limited mobility or other physical disabilities. All public buildings are required to be wheelchair-accessible and provide suitable toilet facilities, almost all street corners have dropped kerbs and public phones are specially equipped for hearing-aid users. Wheelchair users may encounter problems when travelling on urban public transport, but this is changing rapidly. Out in the wilds, things are inevitably more problematic, but almost all the national parks have accessible visitor and information centres and many have specially designed, accessible trails. In addition, VIA Rail offers a good range of services for travellers with disabilities – and the larger car-rental companies can provide vehicles with hand controls at no extra charge, though these are usually only available on their most expensive models; book one as far in advance as you can. Provincial tourist offices are the prime source of information on accessible hotels, motels and sights. To obtain a parking privilege permit, drivers with disabilities must apply to a provincial authority, though the permit itself, once issued, is valid across Canada.
< Back to Travel essentials




End of sample




    To search for additional titles please go to 

    
    http://search.overdrive.com.   
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