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				About the Author
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				Before her eBay career took off, Marsha owned and operated her own marketing and advertising firm, a company that won numerous awards and earned her “Small Business of the Year” accolades from several organizations. She got started online during the Internet’s early years and quickly mastered the art of making friends online.

				Marsha is one of the foremost eBay experts and educators in the world and the top-selling eBay author. In 1999, Marsha created the first edition of eBay For Dummies, the bestselling book for eBay beginners. Then she followed up the success of the first book with Starting an eBay Business For Dummies, a book targeting individuals interested in making e-commerce their full-time profession. That book became an instant nationwide hit, making several notable bestseller lists. These books are updated regularly to keep up with site and market changes.

				Marsha’s books have sold more than 1,000,000 copies (including the special editions in foreign countries.

				Along with her writing, Marsha is an experienced e-commerce educator. She was the lead instructor at eBay University (teaching seminars all over the United States), as well as a regular presenter at the eBay Live national convention since its inception. Marsha also hosted “Make Your Fortune Online,” a PBS special on online business that premiered in 2005. The show was the basis for her PBS premium five-DVD set, “Your Online Business Plan.” In 2006, she was invited to address the Innovations Conference in Singapore to present the ideas of e-commerce to a new market.

				In 2008, she was dubbed one of 20 influential iCitizens in Kelly Mooney’s The Open Brand: When Push Comes to Pull in a Web Made World, and was invited to speak at a leading e-commerce conference attended by Coca-Cola, Hewlett Packard, Procter & Gamble, Victoria’s Secret, and leading e-commerce leaders. 

				She hosts Computer & Technology Radio on KTRB 860 AM in San Francisco as well as on the Web at www.computerandtechnologyradio.com. She also makes regular appearances on television, radio, and in print to discuss customer needs and online commerce.

				Marsha currently resides in Los Angeles. She can be reached via her Web site, www.marshacollier.com.
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				Introduction

				You’re here! You’ve made it! Welcome to the fourth edition of the best-selling book on eBay business: Starting an eBay Business For Dummies. This is the book you need to make that leap from casual seller to online mogul. You’ve probably been on eBay for a while and have seen that there really is a huge opportunity to make a part- or full-time living online. This book will serve as your manual to get organized and get your eBay business launched. Here you’ll find the essential information — from how to handle your selling time more efficiently to stocking your store to the real way to set up your books and daily operations. 

				I give you all the details about running a successful eBay business. I pass along not only my own experiences from 11 years of selling on eBay and thousands of interactions with eBay sellers but also timesaving and moneysaving tips and lots of eBay secrets. There’s even information on how to use social media to boost your sales!

				I’ve made a successful living while working out of my home for what seems like a lifetime (those corporate-newspaper years fade farther into the background as time passes), and I share my personal experiences to show that you too can run a successful home business. I started my own marketing and advertising business so I could be at home and near my daughter. She’s a big-time executive now (don’t start counting the years — it’s not polite), and I devote my time to selling on eBay (I’m a PowerSeller), running my Web sites, and participating on Twitter and Facebook. Through perseverance and dedication, my small homegrown business financed my home and my daughter’s upbringing, private school, and college education. I know that the only limits to my eBay business are time constraints. With the information in this book and some hard work, you too can expand to be an online success.

				One thing that I can’t guarantee is how much money you can earn. I’ve discovered — perhaps the hard way — that it takes a good deal of discipline to run a home business. Don’t look for shortcuts — the time you spend and the amount of devotion you give your business will be the measure of your success.

				About This Book

				Profits await! If you’ve read eBay For Dummies, you have the basics. You’ve probably picked up this book because you’ve heard stories about people making big money online, and you’re interested in getting your piece of the pie.

				Do you have a full-time job, but you’d like to sell on eBay part-time? eBay can easily supplement your income for the better things in life. Perhaps you’re looking to make a career change, and jumping into an eBay business with both feet is just what you have in mind. If so, this is the book for you.

				I’ve watched eBay change from a homey community of friendly collectors to a Wall Street giant with tens of thousands of categories of items and more than 393 million registered users worldwide. What are you waiting for? There’s no time like the present to get started on your new career. Thousands of people around the world are setting up businesses online, and now is your time to take the leap of faith to begin a profitable enterprise. eBay gives you the tools, the customers, and the venue to market your wares. All you need is a bit of direction.

				Starting an eBay Business For Dummies picks up where my eBay For Dummies leaves off. The tips I include here give you the opportunity to improve your eBay moneymaking ability, and can possibly turn an eBay novice into a professional running a booming eBay business. I also show the experienced user the prudent way to turn haphazard selling into an organized business. I’ve combined the fine points of eBay with real business and marketing tools to help you complete the journey from part-time seller to online entrepreneur.

				In this book, you find the answers to some important questions as I take you through the following lessons:

				[image: check.png] Reviewing what you know and introducing some of the finer points of eBay auctions

				[image: check.png] Sprucing up your auctions to attract more bidders

				[image: check.png] Dealing with customers and their needs

				[image: check.png] Setting up your business in a professional manner

				[image: check.png] Deciding how to handle inventory (and where to find it)

				[image: check.png] Using social media to build your customer base

				[image: check.png] Getting your online store up and running

				[image: check.png] Figuring out what you need to be in an eBay business . . . for real

				What You’re Not to Do

				If you use this book the way you’d use a cookbook, jumping around from recipe to recipe (or chapter to chapter), you’ll be able to find answers to particular questions. Or read the book from beginning to end if you’d like. Either way, be sure to keep the book handy to answer future questions as they come to you — there’s a concise index.

				Foolish Assumptions

				Because you’re reading this, I assume you’re getting serious about selling on eBay and want to find out the fine points of just how to do that. Or perhaps you want to know how much time and effort are involved in an eBay business so you can make an informed decision on whether to give it a go.

				If I have you figured out, and you’ve decided that it’s time to get serious, here are some other foolish assumptions I’ve made about you:

				[image: check.png] You have a computer and an Internet connection.

				[image: check.png] You’ve bought and sold on eBay and are familiar with how it works.

				[image: check.png] You have an existing small business or you’d like to start one.

				[image: check.png] You like the idea of not having to work set hours.

				[image: check.png] You feel that working from home in jeans and a T-shirt is a great idea.

				I must stop here and say that it would really help (especially if your transactions on eBay total fewer than 100) if you read my beginning book, eBay For Dummies, 6th Edition or my eBay For Seniors For Dummies (in large print) to get familiar with the basics you need to get started selling successfully.

				If you can say yes to my foolish assumptions, you’re off and running! Take a few moments to read the following section to get a feel for how I’ve put this book together.

				How This Book Is Organized

				This book has five parts. Each part stands on its own, which means you can read Chapter 12 after reading Chapter 8 and maybe skip Chapter 13 altogether (but I know you won’t because that’s where I discuss the money!).

				Part I: Getting Serious about eBay

				Reviewing what you know is always a great place to start. Considering the way eBay constantly changes, you’ll probably find a little review worthwhile. So in Part I, I delve into the finer points of eBay. Perhaps you’ll discover a thing or two you didn’t know — or had forgotten.

				Setting up your eBay Store is important; in this part, I show you, step by step, the best way to do it — and give you tips to figure out when the timing is right for you to open your store.

				Part II: Setting Up Shop

				You need to decide what type of business you plan to run and what type of inventory you’ll sell. Here’s where I discuss how to find merchandise and the best way to sell it. I also give you the lowdown on some other places you can sell.

				You’ll also find out how to research items — before you buy them to sell — so you’ll know for how much (or whether) they’ll sell on eBay.

				I also discuss the importance of having your own Web site and using social media for online sales.

				Part III: Business Is Business — Time to Get Serious

				In Part III, I discuss exactly how to use available online and offline tools, implement auction-management software, jazz up your auctions, and handle shipping efficiently and effectively. Because working with customers and collecting payments are important, too, you’ll find that information here as well.

				Most importantly, you also find out how to get free shipping material for your business delivered to your door, get your postal carrier to pick up your boxes at no charge, and insure your packages without standing in line at the post office.

				Part IV: Your eBay Back Office

				Setting up your eBay business as a real business entity involves some moderately nasty paperwork hassles and red tape — but this part will help you get through the maze. I fill in the essential blanks in Part IV and show you how to set up your bookkeeping. This is the place where you’ll find a checklist of the items you’ll need to run your online business.

				You also need to know how to set up your home business space and how to store your stuff. I cover that here — plus bunches more!

				Part V: The Part of Tens

				You can’t write a For Dummies book without including the traditional Part of Tens. So, in an untraditional manner, here are ten real-life stories of successful (and happy) people selling on eBay. You also find out about ten places to move your merchandise (if you want to sell elsewhere).

				Appendices

				I include a not-quite-random collection of terms in Appendix A, the glossary. You’re probably already familiar with many of these words from having seen them pop up on eBay, but others will be new to you. Refer to the glossary often as you peruse other parts of the book. Appendix B shows you how to set up a network at home.

				Icons Used in This Book

				All For Dummies books have cute little icons. I certainly wouldn’t want to ruin your reading experience and leave them out. So I selected a few and use them sparingly throughout the book. Be sure to take heed when you see them.

				[image: auctionanecdote.eps] Here I share some of the interesting stories I’ve picked up from eBay sellers over the years. Because I believe that knowledge is enhanced through learning from the successes and mistakes of others, I include these little auction factoids for the insight they offer. After all, if someone else has learned from a unique trick, you can benefit by taking heed.

				[image: tip.eps] If there’s something I need to interject — okay, something I’m jumping up and down to tell you but it won’t fit directly into the text — I indicate it by placing this Tip icon in front of the paragraph. You’ll know the tip to follow will be right on target!

				[image: remember.eps] Do you really know people who tie string around their fingers to remember something? Me neither; but this icon gives me the opportunity to give you a brief reminder. Kinda like a sticky yellow Post-it note.

				[image: warning_bomb.eps] I like this picture of the bomb device that Wile E. Coyote slam-dunks in the cartoons. In that vein, if you don’t heed the warning indicated by the small petard (hey, Shakespeare knew about old-fashioned bombs), you may end up “hoist by your own petard,” or made a victim of your own foolishness.

				Where to Go from Here

				Time to hunker down and delve into the book. If you have time, just turn the page and start from the beginning. If you’re anxious and already have some questions you want answered, check out the handy index at the end of the book and research your query.

				Take this information and study it. Success on eBay awaits you. I can’t wait to hear your success stories if I meet you at an eBay event or at a book signing in your town.

				My goal is to help you reach your goals. Feel free to visit my Web site: www.coolebaytools.com. That way you can stay up to date. 

				For more about me (and to contact me), visit www.marshacollier.com. To contact me with a brief note, you can find me on Twitter (@MarshaCollier) almost every day. Join me on Facebook, too, at www.facebook.com/MarshaCollierFanPage, where I share even more (perhaps I overshare?). I respond there, too.

				Please send me suggestions, additions, and comments. I want to hear from you and hope to update this book with your words of wisdom. (Humorous war stories are also gratefully accepted!). Please know that I read every e-mail I get, but I just can’t answer every one. Know that your comments are truly appreciated and mean a lot to me.

				Please note that some special symbols used in this eBook may not display properly on all eReader devices. If you have trouble determining any symbol, please call Wiley Product Technical Support at 800-762-2974. Outside of the United States, please call 317-572-3993.  You can also contact Wiley Product Technical Support at www.wiley.com/techsupport.
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				Getting Serious about eBay
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				In this part . . .

				When we’ve been doing something for a while (such as selling on eBay), often we forget some of the basics. eBay continually makes improvements, and some of its features are like hidden gems in a diamond mine. In this first part, I delve into the finer points of eBay with you. Perhaps you’ll discover a thing or two you didn’t know or had forgotten.

			

			
		

	
		
			
				Chapter 1

				Launching Your Business on eBay

				In This Chapter

				[image: arrow] Getting serious about your business

				[image: arrow] Making decisions about what to sell

				[image: arrow] Having what it takes to make a living online

				[image: arrow] Running your business efficiently

				So you’ve decided to step up to the plate and start that eBay business. You should first decide how much time you have to devote. I suggest that you don’t quit your day job (yet). Instead, start expanding your sales in baby steps. You can sell part-time and still be a business — and have a nice chunk of extra income. A large portion of sellers, even eBay PowerSellers (those who gross more than $1,000 a month in sales), work on eBay only part-time.

				eBay sellers come from all walks of life. A good number of stay-at-home moms are selling on eBay. And so many retirees find eBay a great place to supplement their income that I wouldn’t be surprised if AARP creates a special eBay arm. If you’re pulled out of your normal work routine and faced with a new lifestyle, you can easily make the transition to selling on eBay.

				In this chapter, I talk about planning just how much time you’ll be able to devote to your eBay business — and how to budget that time. I also talk about figuring out what to sell. Your eBay business won’t grow overnight, but with dedication and persistence, you may just form your own online empire.

				[image: auctionanecdote.eps] I recently received an e-mail from someone who read my book eBay For Dummies, and with a head full of enthusiasm, listed more than 100 items for sale. Unfortunately, she failed miserably — so much so that she immediately gave up on the idea of making money on eBay. I know you may get excited to start, but use baby steps. Even with all the advice in this book, you may make mistakes. Baby steps are the way to long-term success.

				Getting Down to Bidness (Er, Business)

				Before launching any business, including an eBay business, you need to set your priorities. And to be successful at that business, you must apply some clear level of discipline.

				I won’t bore you with the now-legendary story of how Pierre Omidyar started eBay to help fulfill his girlfriend’s Pez dispenser habit, blah, blah, blah. I will tell you that he started AuctionWeb.com (the original eBay Web site) with a laptop, a regular Internet service provider (ISP), and an old school desk. He and his buddy Jeff Skoll (a Stanford MBA) ran AuctionWeb 24 hours a day, 7 days a week, all by themselves. When I began using the service, I had a lot of questions — and I always got prompt, friendly answers to my e-mails. When the site started attracting more traffic, Pierre’s ISP began to complain about all the traffic and raised his monthly fees. To cover the higher costs, Pierre and Jeff began charging 25 cents to list an auction. Pierre was so busy running the site that the envelopes full of checks began to pile up — he didn’t even have time to open the mail.

				When Pierre incorporated eBay AuctionWeb in 1997 with his partner Jeff, they were each drawing a salary of $25,000. Their first office consisted of one room, and they had one part-time employee to handle the payments. They started small and grew. Now eBay is a respected, worldwide corporation, employing thousands of people and trading on the NASDAQ Exchange.

				Budgeting your time: eBay as a part-time moneymaker

				A part-time eBay business can be very profitable. One thing I stress in this book, however, is that the more time and energy you spend on your eBay business, the more money you can make. That said, let’s examine the lowest possible level of time you should devote to your business.

				Maybe you enjoy finding miscellaneous items to sell on eBay. You can find these items randomly in your day-to-day life. So let’s suppose that you could spend at least a few hours (maybe two to three) a day on eBay. Now you must include the time it takes to write up your auctions. If you’re selling only one type of item, allow about ten minutes to write your auction, photograph the item (or scan it), and upload it to eBay or a photo-hosting site.

				The amount of time required to perform these tasks varies from person to person, and will improve according to your level of expertise. Regardless, every task in your eBay auction business takes time — and you must budget for that time. See the sidebar “Some handy eBay timesaving tips” for pointers.

				[image: tip.eps]
				
				Some handy eBay timesaving tips

				Crunched for time? The following are some eBay features you’re sure to find handy:

				[image: check.png] HTML templates: In Chapter 11, I give you some basic HTML templates for attractive auctions (and show you how to find more). These HTML templates cut your auction design time to a few minutes. Most experienced eBay sellers use preset templates to speed up the task of listing auctions, and this should be your goal.

				[image: check.png] The Turbo Lister program (free): When you want to list a bunch of auctions at once, I recommend using the eBay Turbo Lister program. I estimate that Turbo Lister enables you to put together and upload 10 auctions in just 15 minutes. In Chapter 9, I run down the details on how to use this very cool tool.

				[image: check.png] The Selling Manager (free) and Selling Manager Pro (free with Premium or Anchor Stores or $15.99 per month) programs: These eBay subscription programs can help you speed up the nuts and bolts of an ongoing eBay business when you’re selling many items a week (more on the Selling Manager program in Chapter 9).

				[image: check.png] Relisting (or Sell Similar) feature: When you sell the same item time after time, you can use Turbo Lister (it archives your listings so you can repeat them) or the handy eBay relisting or Sell Similar feature. When your listing ends on eBay, links pop up offering to relist your listing or to Sell Similar. If you want to sell a different item with a similar HTML format to the one that just ended, simply select the Sell Similar option, and cut and paste the new title and description into the Sell Your Item page of your new listing. Use the Relist feature only when an item hasn’t sold the first time, so it will qualify for a listing fee credit when it sells. Use Sell Similar to relist the same item after it fails to sell a second time.

				[image: check.png] Auction management software: See the “Software you can use” section in this chapter and also see Chapter 9, where I detail various programs to integrate into your eBay business.



				Okay, even if you can take great photos and write brilliant descriptions, cashmere sweaters won’t sell for as much in the heat of summer as they do in winter. Doing your research can take up a good deal of time when you’re selling a varied group of items. Only you can decide how much time you can afford to spend researching going rates for items on eBay.

				You also have to consider how much time it takes to shop for your merchandise. You may have to travel to dealers, go to auctions, or spend time online discovering new ways to find your auction merchandise. Many sellers set aside a full day each week for this undertaking. Your merchandise is what makes you money, so don’t skimp on the time you spend identifying products.

				Here’s a list of various tasks you must perform when doing business on eBay:

				[image: check.png] Photograph the item.

				[image: check.png] Upload the images to eBay when you list — or before listing to your ISP or third-party hosting service.

				[image: check.png] Pack and weigh the item to determine the shipping cost.

				[image: check.png] Choose a listing title with popular keywords.

				[image: check.png] Write a concise and creative description.

				[image: check.png] List the item for sale on eBay.

				[image: check.png] Answer bidder questions.

				[image: check.png] Send an end-of-listing e-mail (you can automate this task through Selling Manager Pro).

				[image: check.png] Carry out bookkeeping and banking.

				[image: check.png] Address the label and affix postage.

				[image: check.png] Ship the item safely and securely.

				Time yourself to see how long it takes to accomplish each of these tasks. The time varies when you list multiple items, so think of the figures that you come up with as your baseline, a minimum amount of time that you must set aside. This information can help you decide how many hours per week or month you need to devote to running your part-time eBay business.

				Jumping in with both feet: Making eBay a full-time job

				As you can see in the list in the preceding section, the tasks required for your eBay business can be time-consuming. But careful planning and scheduling can turn your business into an online empire.

				The best way to go full time on eBay is to first run your business part time for a few months to iron out the wrinkles. After you become comfortable with eBay as a business (and decide that you enjoy both selling and customer relations), you’re ready to make the transition to full-time seller. The minimum gross monthly sales for a Bronze-level PowerSeller total $1,000. If you plan your time efficiently, you can easily attain this goal. Head to Chapter 3 for more information on the PowerSeller program.

				Running a full-time business on eBay is the perfect option for working parents who prefer staying at home with their children, retirees looking for a way to supplement their income, or those who’d just rather do something else than work for a boss. Read some real-life profiles of happy full-time sellers in Chapter 18.

				See Figure 1-1 for an example of the eBay home page, the first stop for most visitors to eBay. Note how eBay makes an effort to reflect its members’ sales promotions to help market the items it puts up for sale, as well as assure them of buyer protection.

				
					Figure 1-1: The eBay home page, where it all starts!

				

				[image: 9781118004678-fg0101.tif]

				Deciding What to Sell

				What should I sell? That is the million-dollar question! In your quest for merchandise, you’re bound to hear about soft goods and hard goods. Soft, or nondurable, goods are generally textile products, such as clothing, fabrics, and bedding. Hard goods are computer equipment, housewares, and anything else that’s basically nondisposable.

				Following are just a few points to consider when you’re deciding what to sell:

				[image: check.png] Shipping costs: Some differences exist between shipping hard and soft goods. Soft goods can fold up and be packed in standard box sizes, available from the United States Postal Service (USPS), or (better yet) in bubble or Tyvek envelopes for much lower shipping costs. Most hard goods come in their own boxes, which may or may not be individually shippable. You’ll also need to use Styrofoam peanuts or bubble cushioning (or double-package the item) if it’s in an odd-size box. See Chapter 17 for the lowdown on shipping and packing.

				[image: check.png] Other shipping considerations: Do you want to handle large boxes and deal with the hassles of shipping them?

				[image: check.png] Do you enjoy dealing with your products? I would have been out of the eBay game years ago if I were forced to sell auto parts — no matter how big the profits. Enjoying what you sell makes you an expert and a top-drawer seller.

				[image: check.png] Possible storage problems: Do you have the room to store enough merchandise to keep you going? Soft goods can take up considerably less space than hard goods.

				[image: tip.eps] You don’t always have to buy your items in bulk to make money on eBay. The first things you sell might be items you find in your garage or attic. To find out about some other fun ways to acquire goods to sell, check out the next section.

				Turning your hobby into a business

				C’mon, you have a hobby; everyone does! Did you collect stamps or coins as a kid? Play with Barbie dolls? Maybe your hobby is cars? Did you inherit a bunch of antiques? Been collecting Hummel figurines for a few years? eBay has a market for almost anything.

				[image: tip.eps] You can’t possibly be an expert on everything (but you knew that). You do need to keep up to date on the market for your items. Following more than four or five basic item groups may divert your attention from selling.

				Selling within a particular category or two can be a good idea for repeat business. Should you decide to major in miscellany and sell anything and everything, you may not realize the highest possible prices for your items unless you thoroughly research them. This can be okay if you have the time to do the homework — and a source that permits you to buy items at dirt-cheap prices.

				Collectibles: Big business on eBay

				Pierre Omidyar started eBay with the idea to trade collectible Pez dispensers. eBay now lists more than 40 main categories of collectibles (see Figure 1-2), and those categories are divided into thousands of categories, subcategories, and sub-subcategories. Almost anything that you’d want to collect is here, from advertising memorabilia to Girl Scout pins to Zippo lighters!

				
					Figure 1-2: The eBay Collectibles hub page with links to hundreds of categories.

				

				[image: 9781118004678-fg0102.tif]

				If you have a collection of your own, eBay is a great way to find rare items. Because your collection is something dear to your heart, and you’ve studied it on and off for years, you could probably call yourself an expert. Bingo — you’re an expert at something! I recommend that you hone your skills to find things in your area of expertise at discount prices (you’re liking this more and more, aren’t you?) and then sell them on eBay for a profit. Start small and start with something you know.

				If there’s one thing you know, it’s fashion!

				Are you one of those people who just knows how to put together a great outfit? Do you find bargains at Goodwill, but people think you’ve spent hundreds on your garb? Do you know where to get in-season closeouts before anyone else does? Looks like you’ve found your market (see Figure 1-3).

				
					Figure 1-3: eBay area for clothing, shoes, and accessories.

				

				[image: 9781118004678-fg0103.tif]

				Buy as many of those stylish designer wrap dresses (you-know-whose at you-know-where) as you can, and set them up on the mannequin you’ve bought to model your fashions for eBay photos. (For more on setting up fashion photos on eBay, check out Chapter 11.) Within a week, you just may be doubling your money — ’cause sweetie-darling, who knows fashion better than you?

				If a ball, a wheel, or competition is involved — it’s for you

				I don’t want to preach in generalities, but I think I’m pretty safe in saying that most guys like sports. Guys like to watch sports, play sports, and look good while they’re doing it. I see that as opening up venues for a profitable empire on eBay. I don’t want to leave out all the women who excel and participate in sports. Women may have even more discriminating needs for their sporting endeavors! I know I do. My golf game stinks — but I do make a point to at least look good when I go out there, with respectable equipment and a fabulous outfit.

				eBay has an amazing market going on right now for exercise equipment, and I don’t even want to go into how much fishing equipment is selling on eBay. And the last time I looked, golf clubs alone totaled more than 121,000 listings! What a bonanza! New stuff, used stuff — it’s all selling on eBay. It’s enough to put your local pro shop out of business — or perhaps put you in business.

				Including the whole family in the business

				Sometimes just the idea of a part-time business can throw you into a tizzy. After all, don’t you have enough to do? School, work, soccer, kids glued to the TV — you might sometimes feel as if you have no time left for family. Well, the importance of family time is what brought me to eBay in the first place: I was working long hours in my own business, and at the end of the day, when my daughter Susan wanted to go shopping for some Hello Kitty toy or a Barbie doll, I was just too tired. (Can you relate?)

				I’d heard about AuctionWeb (eBay’s original site name) from a friend, and had bought some things online for my own collections. (Okay, you got me; I collected Star Trek stuff — call me a geek with a capital G.) I’d also browsed around the site and found some popular toys selling for reasonable prices. So one evening I introduced Susan to AuctionWeb, and life has never been the same. We’d go to toy stores together, right when they opened on Saturday morning, so we’d get first dibs on shipments of the hottest, newest toys. She’d go to the dolls and I’d go to the action figures. We’d buy several, go home, and post them for sale on eBay. We made money, yes, but the best part was our toy runs. They will always remain a special memory.

				Susan has since graduated from college (she majored in business and marketing — must have been inspired by our eBay enterprise), but she still calls home when she finds a hot CD or closeouts of a top-selling item. We still purchase and list items together. The family that eBays together . . . always does.

				My short trip down memory lane has a point: A family business can succeed, and everyone can enjoy it. (Take a look at some of the family sellers I profile in Chapter 18.) I was in charge of the financing and the packing while Susan looked up ZIP codes on the Internet and put pins in a four-foot-by-five-foot map showing every city that we bought from or sold to. She learned some excellent lessons in marketing, advertising, and geography, all in one swoop.

				Toys, books, and music — oh MY!

				Having children in your home brings you closer to the latest trends than you could ever imagine. I remember sitting at a Starbucks a couple of years ago, watching some dads and their sons poring over notebooks full of Pokémon cards. (Actually, the kids were off playing somewhere and the dads were coveting the cards.)

				And what about Star Wars? Star Trek? G.I. Joe? Can you say “action figures?” (If guys have them, they’re not dolls — they’re action figures.) If you have access to the latest and greatest toys, buy them up and sell them to those who can’t find them in their neck of the woods.

				If your home is like mine, books pile up by the tens! Old educational books that your children have outgrown (even college textbooks) can be turned into a profit. Remember that not every book is a classic that needs to be part of your library forever. Let another family get the pleasure of sharing children’s tales!

				If anything piles up faster than books, CDs and DVDs do. Could be somehow that old lambada or macarena music doesn’t hold the magic it once did. Or maybe those Care Bears cartoons don’t mesmerize the kids the way they used to. You can get rid of your own items and find plenty of stock at garage sales. Buy them cheap and make a couple of dollars.

				Selling children’s clothes

				When I recently checked eBay for the number of listings of baby and toddler clothes up for sale, I found more than 253,000 in the Boys: Clothing (Newborn-5T) category — and the bidding was hot and heavy. For stay-at-home parents, selling infant and children’s clothing is a super way to pick up extra income.

				If you’ve had a baby, you know all too well that friends and relatives shower new moms with lots of cute outfits. If you’re lucky, your baby gets to wear one or two of them (maybe only for a special picture) before outgrowing them. These adorable portrait outfits can earn you a profit on eBay. Many parents, with children a few steps behind yours, are looking for bargain clothing on eBay — a profitable hand-me-down community. As your children grow up (and out of their old clothes), earn some money while helping out another parent.

				Bringing your existing business to eBay

				Do you already have an existing business? eBay isn’t only a marketplace where you’re able to unload slow or out-of-season merchandise. You can also set up your store right on eBay (see Figure 1-4). An eBay Store allows you to list a fixed-price item at a reduced fee and keep the item online until it’s sold. When you run your regular auctions for special items, they will have a link to your store, thereby drawing in new shoppers to see your store merchandise.

				Here are a few ways you can expand your current business with eBay:

				[image: check.png] Open a second store on eBay: How many people run stores that sell every item, every time? If you’re a brick-and-mortar retailer, you’ve probably made a buying mistake or two. Many times the item that isn’t selling in your store is selling like hotcakes in similar stores elsewhere in the country. eBay gives you the venue to sell those extra items to make room for more of what sells at your home base.

				 Perhaps you just need to raise some cash quickly. eBay has tens of thousands of categories in which you can liquidate regular stock or specialty items. (For a caveat on what’s verboten, check out Chapter 4.)

				[image: check.png] Sell by mail order: If you’ve been selling by mail order, what’s been holding you back from selling on eBay? It costs you far less to list your item on eBay than to run an ad in any publication. Plus, on eBay, you get built-in buyers from every walk of life and all over the world. If you can sell your item legally through the mail, it will sell through eBay.

				[image: check.png] Sell property: Licensed real estate agents, take note: Plenty of land, homes, and condos are selling on eBay right now. List your properties online so that you can draw from a nationwide audience. When you offer listings on the Web, you’re bound to get more action. Give it a whirl and read more about selling real estate on eBay in Chapter 2.

				You won’t find a cheaper landlord than eBay. Jump over to Chapter 5 if you really can’t wait for more information about how to set up your eBay Store.

				
					Figure 1-4: eBay Stores central.

				

				[image: 9781118004678-fg0104.tif]

				Getting What It Takes to Sell

				I’ve heard many sellers-to-be say they want to start a business on eBay so they can relax. Since when is running any business a way to relax? Granted, you don’t need a whole lot of money to get started on eBay and you won’t have a boss breathing down your neck. But to run a successful eBay business, you need drive, determination, and your conscience to guide you, as well as a few solid tools, such as a computer and an Internet connection. In this section, I give you the lowdown on these things and more.

				Computer hardware

				First, you’re gonna need a computer. In my basic assumptions about you (see the book’s introduction), I figure that you have one and know how to use it. Your computer doesn’t have to be the latest, fastest, and best available. It does help if your computer has a good deal of memory to process your Web browsing and image touchups. One of my eBay listing computers is an antique notebook that runs on Windows XP, an absolute turtle next to my new 4.3-GHz model. But combined with a high-speed Internet connection, my little machine enables me to manage many eBay listings easily.

				Having a computer that will read all sorts of camera data cards is a timesaver. Instead of having to hardwire your camera and download images, you can just zip in the memory card and copy the pictures to your hard drive.

				[image: tip.eps] One thing to keep in mind is that hard drives are getting cheaper by the minute. The bigger your hard drive, the more space you’ll have to store images for your auctions. (Individual pictures shouldn’t take up much space because each should be 100K max.) Make sure that you set up a sensible filing system by using folders and subfolders.

				Check out Chapter 11, where I talk more about the other stuff you might need, such as a scanner and a digital camera.

				Connecting to the Internet

				If you’ve been on eBay for any length of time, you know that your Internet connection turns into an appendage of your body. If your connection is down or you can’t log on due to a power outage, you can’t function; maybe, instead, you flounder around babbling to yourself. I understand because I’ve been there. If you’re selling in earnest, I recommend pulling the plug on your dial-up connection and shelling out for a speedier option unless you have no choice.

				[image: tip.eps] Before investing in any broadband connection, visit www.broadbandreports.com (see Figure 1-5) and read the reviews of Internet service providers (ISPs) in your area. Users post their experiences with the many providers across the country, so you can get a good idea of what’s in store in your neighborhood in the connection arena. The site also has more testing tools than you can imagine — and will test the speed of your (or your friend’s) Internet connection at no charge.

				
					Figure 1-5: The results of the free speed test of my cable connection.

				

				[image: 9781118004678-fg0105.tif]

				Dial-up connections

				If you absolutely must use a dial-up connection, avail yourself of the many free trials that different ISPs offer to see which one gives your computer the fastest connection. After you find the fastest, be sure that it’s reliable and has at least a 99 percent uptime rate.

				Thirty-five percent of the United States still logs on to the Internet with a dial-up connection, so what can be so wrong about a dial-up connection? Well, this type of connection is painfully slow; a listing with lots of images can take minutes to load. The average eBay users want to browse many listings and won’t wait while your images load; they’ll just go to the next listing.

				To make the best use of your time when running your auctions and conducting research, you need to blast through the Internet. You need to answer e-mail, load images, and conduct your business without waiting around for snail’s-pace connections. Although a modem is supposed to link up at 56K, FCC regulations state that it can’t connect any faster than 53K. In practice, the highest-speed connection I’ve ever experienced on dial-up was 44K.

				DSL

				A confusing bunch of digital subscriber line (DSL) flavors (ADSL, IDSL, SDSL, and more) are available these days, ranging from reasonably priced to out of sight. DSL, when it works as advertised, is fast and reliable. 

				[image: remember.eps] A DSL line depends on the reliability of your telephone service: Crackling or unreliable phone lines can be a barrier to using DSL.

				The main problem with a DSL connection is that your home or office needs to be no farther than 18,000 feet from your local telephone switch. The service runs from as little as $12.95 to as much as $100 a month, and it might cost even more if you get DSL through a booster that boosts the signal to a location farther away than the minimum 18,000-foot distance.

				True DSL service can give you a connection as fast as 1.5 MB-per-second download. (IDSL is only 144K.)

				[image: warning_bomb.eps] I had DSL for about a year and was initially blown away by the speed. Unfortunately, every time it rained (it does rain occasionally in Southern California), my service went out. I had to call time after time to get the line serviced. Sadly, this is a well-known drawback of DSL. Your local telephone company (telco in DSL-speak) owns your home or office phone lines. Because DSL goes over plain old telephone service (POTS), your DSL provider has to negotiate connection problems with the folks at your telephone company. As you might guess, one company often blames the other for your problems.

				A friend of mine tried to get around this issue by getting DSL from the local phone company, which sounded great to me. It turned out to be not so great; it seems that the local phone companies tend to form other companies to handle high-speed connections. So even though the two companies are technically the same, the two will still argue about who is responsible for your problems. Broadband with this much difficulty can be too much trouble.

				Digital cable

				Eureka — I think I’ve found the mother lode of connections: cable. If you can get digital cable television, you can probably get a blazingly fast cable Internet connection. Your cable company is probably replacing old cable lines with newfangled digital fiber-optic lines. These new lines can carry a crisp HD digital TV signal and an Internet connection as well. Fiber-optic lines have plenty of room to carry even more stuff (including telephone service), and I’m sure it won’t be long before cable companies have some hot new services to sell us.

				My digital cable Internet connection is generally fast and reliable. I can download 2 megabytes of data in only 8 seconds (compared to almost 7 minutes with a dial-up connection). So far, the service has been very reliable, and I’ve experienced little downtime. For around $40 a month, I consider my cable connection well worth the investment.

				As far as the myth about more users on the line degrading the speed, a cable connection is more than capable of a 10 megabit-per-second (Mbps) transfer. That’s already about 10 times faster than DSL. It would take a whole lot of degrading to noticeably slow down your connection.

				Choosing your eBay user ID

				“What’s in a name?” goes the old quote. On eBay, there’s a whole lot in your name! When you choose your eBay user ID, it becomes your name — your identity — to all those who transact with you online. They don’t know who you are; they know you only by the name they read in the seller’s or bidder’s spot.

				Ever wonder why you don’t see many banks named Joe and Fred’s Savings and Loan? Even if Joe is the president and Fred is the chairman of the board, the casual attitude portrayed by their given names doesn’t instill much confidence in the stability of the bank. Joe and Fred might be a better name for a plumbing-supply company — or a great name for guys who sell plumbing tools on eBay! Joe and Fred strike me as the kind of friendly, trustworthy guys who might know something about plumbing.

				Does your retail business have a name? If you don’t have your own business (yet), have you always known what you’d call it if you did? Your opportunity to set up your business can start with a good, solid, respectable-sounding business name. If you don’t like respectable (it’s too staid for you), go for trendy. Who knew what a Verizon was? Or a Cingular? Or a Bubblefast, which is one of my favorite eBay shipping suppliers?

				Are you selling flamingo-themed items? How about pink_flamingos for your selling identity? Be creative; you know what best describes your product.

				[image: tip.eps] Stay away from negative-sounding names. If you really can’t think up a good user ID, using your own name is fine.

				You’ve no doubt seen a bunch of lousy user IDs out there — you know, names that scream “unprofessional” or “bad self-image.” Here are a few examples of what not to use: ISellJunk, trashforsale, mystuffisgarbage.


				The lowdown on user IDs

				When choosing your user ID, keep the following points in mind:

				[image: check.png] Your ID must contain at least two characters.

				[image: check.png] It doesn’t matter if you use uppercase; eBay displays your ID in all-lowercase letters.

				[image: check.png] You may use letters, numbers, and any symbol except @, ’, <, >, and &.

				[image: check.png] You can’t use an implied or distinct URL or e-mail address as your user ID.

				[image: check.png] You can’t use the word eBay in your user ID; that privilege is reserved for eBay employees.

				[image: check.png] Your ID can’t be the letter e followed by numbers (not sure why anyone would want to do that anyway).

				[image: check.png] Spaces aren’t allowed; if you want to use two words, you can separate them with underscores (press Shift and hyphen to type the underscore character) or hyphens. You can’t use consecutive underscores.

				[image: check.png] Don’t use a brand or a trademarked name unless you own it.

				[image: check.png] Do I have to tell you this? Don’t use a name that’s hateful or obscene; eBay (and the community) just won’t permit it.



				[image: remember.eps] eBay protects and does not reveal your e-mail address unless you’re in a transaction with another member. If another user wants to contact you, he or she can do so by clicking the Contact Seller link on the item page. The e-mail will be sent to you through eBay’s e-mail system.

				[image: tip.eps] If you decide to change your user ID; don’t do it too often. Customers recognize you by name and you may miss some repeat sales by changing it. Besides, eBay places a special icon next to your user ID to show others that you’ve changed it. This icon will stick with you for 30 days. Your feedback profile (permanent record) follows you to your new ID.

				Finding your eBay feedback

				The number that eBay lists next to your name is your feedback rating; see Figure 1-6 for my rating. Anyone on the Internet has only to click this number to know how you do business on eBay — and what other eBay users think of you. At the top of every user’s feedback page is an excellent snapshot of all your eBay transactions for the past year, as well as detailed one- through five-star ratings. For the lowdown on feedback, go to Chapter 3.

				
					Figure 1-6: My eBay feedback rating.

				

				[image: 9781118004678-fg0106.tif]

				[image: tip.eps] If you’re serious about this business thing and your feedback rating isn’t as high as you’d like it to be, go online and buy some stuff. Even though eBay now distinguishes between buyer and seller feedback, the numbers will still grow. Feedback should always be posted for both buyers and sellers. Every positive feedback increases your rating by +1; a negative decreases it by –1. To get a high rating, you’d better be racking up those positives.

				Making Your Auctions Run More Smoothly

				In this section, I discuss a few more niceties that you’ll need to round out your eBay home base. The following tools are important, but you must decide which ones you’ll use. Some people prefer a totally automated office; others prefer to do things the old-fashioned way. One of my favorite eBay PowerSellers works with file folders, a handwritten ledger book, and handwritten labels. If it makes you happy, do it your way. I’m going to suggest a few options that will ease the pain of paperwork.

				Software you can use

				These days, software is available to accomplish just about anything. It would seem fitting that an all-encompassing software package exists that can help you with your auction, right? Well, maybe. It depends on how much you want your software to do and how much of your business you want to control fully. In this section, I describe some software examples that you might find useful.

				Auction management

				Auction management software can be a very good thing. It can automate tasks and make your record keeping easy. You can keep track of inventory, launch auctions, and print labels using one program. Unfortunately, most of these programs can be daunting when you first look at them (and even when you take a second look).

				You have choices to make regarding the software: How much are you willing to spend for the software, and do you want to keep your inventory and information online? Maintaining your listing information online enables you to run your business from anywhere; you just log on and see your inventory. Online management software is tempting and professional, and may be worth your time and money.

				A good many sellers prefer to keep their auction information on their own computers. This method is convenient and allows sellers to add a closer, more personal touch to their auctions and correspondence. Some folks say that keeping information local, on their own computers, is more suited to the small-time seller. I think it’s a matter of preference.

				In Chapter 9, I discuss the wide selection of management software available, including Vendio, Channel Advisor, Auction Wizard 2000, and the eBay-owned Selling Manager products.

				HTML software

				You may want to try some basic HTML software to practice your ad layouts. I tell you where to find some templates in Chapter 11, but you’ll want to preview your auctions before you launch them. You might also enjoy my book eBay Listings That Sell For Dummies (co-authored with eBay tech maven Patti Louise Ruby). Half the book is on HTML, and the other half helps you perfect your photography.

				You can use a full-blown Web page software package, to check out how your auction will look, or you may want to keep it simple. The simplest way is to use eBay’s intuitive listing tool, which works in the same way as many word-processing programs to format text. (For more information, turn to Chapter 11.)

				Spreadsheets and bookkeeping

				Many sellers keep their information in a simple spreadsheet program such as Excel. The program has all the functionality you need to handle inventory management and sales info.

				For bookkeeping, I like QuickBooks, which is as complete as it gets. It’s straightforward and professional, and it no longer requires you to have a basic knowledge of accounting. It also integrates with spreadsheets. In Chapter 16, I discuss QuickBooks in some detail.

				Collecting the cash

				Credit card payments are the way to go for the bulk of your sales. Often credit cards make the difference between a sale and no sale. People are getting savvy (and more comfortable) about using their credit cards online because they’re becoming better informed about the security of online transactions and certain guarantees against fraud. So although you might truly love money orders, let’s be realistic: You need to take credit cards as well. In this section, I discuss another decision you need to make: Do you want your own private merchant account or would you rather run your credit card sales through an online payment service? For more about these options, read on.

				Online payment services

				Until you hit the big time, you should save yourself a bucket of trouble and go with the services of an online payment service such as the eBay-owned PayPal. PayPal offers excellent services, and its rates are on a sliding scale, according to your monthly dollar volume. Online payment services accept credit cards for you. They charge you a small fee and process the transaction with the credit card company. Payment for the sold item is deposited in your designated bank account. Unless your sales go into tens of thousands of dollars a month, an online payment service is far more economical than having your own merchant account. For more about these services and accounts, see Chapter 13.

				Your own merchant account

				As you may or may not know (depending on the amount of spam in your e-mail), thousands of merchant credit card brokers guarantee they can set you up so that you can take credit cards yourself. These people are merely middlemen. You have to pay for their services, either in an application fee or as part of a hefty percentage, or by buying processing software. Some of these brokers are dependable businesses; others are nothing more than hustlers. If you have decent credit, you don’t need these guys: Go straight to your bank!

				Your bank knows your financial standing and creditworthiness better than anybody. It’s the best place to start to get your own merchant account, an account in which your business accepts credit card payments directly from your buyers. You pay a small percentage to the bank, but it’s considerably less than what you pay to an online payment service. Some banks don’t offer merchant accounts for Internet transactions because ultimately the bank is responsible for the merchandise related to the account if you fail to deliver the goods. Remember that your credit history and time with the bank play a part in whether you can get a merchant account.

				The costs involved in opening a merchant account can vary, but you’ll need between $300 and $2,000 to get started. Here are some of the possible costs you may face:

				[image: check.png] A monthly processing fee if you don’t reach the monthly minimum set by your bank

				[image: check.png] The discount rate (your bank’s cut) of 15–45 cents per transaction

				[image: check.png] About $700 for software that processes your transaction costs

				[image: check.png] A monthly gateway fee of as much as $40 (an online connection to process charges)

				This is quite an investment in time and effort. In Chapter 13, I get into the details of a merchant account and explain exactly where all these costs go.

				Home base: Your Web site

				eBay offers you a free page — the About Me page — that’s the most important link to your business on eBay; see Chapter 3 for more information. The About Me page is part of your eBay Store if you have one. You can insert a link on your About Me page that takes bidders to your listings. In addition, you can link to your own Web site from the About Me page!

				If you don’t have your own Web site, I recommend that you get one, especially if you’re serious about running an online business. Check out Chapter 8, where I provide some tips on finding a Web host and a simple way to put up your own Web site.

				You can keep a list of your complete inventory of items on your Web site and also list them in your eBay Store as their selling season comes around. (Remember that there’s no listing or Final Value fee when you have repeat customers on your Web site.)

				Setting up your shop

				Office and storage space are must-haves if you plan to get big. Many a business was started at the kitchen table (that’s how Pierre started eBay), but to be serious with a business, you must draw definite lines between your home life and your online ventures. Concentrating when you have a lot of noise in the background is difficult, so when I say draw a line, I mean a physical line as well as an environmental one.

				Your dedicated office

				You must first separate the family from the hub of your business. Many eBay sellers use a spare bedroom. (I started my home business in a 10-by-12-foot room.) As time progresses and your business grows, you might have to move. I chose to sacrifice my detached two-car garage. I guess I could have made it into a one-car garage, but I decided to take over the whole thing instead.

				Here’s what I did: Zoning laws in Southern California require me to have a garage, so I put a false office wall in the back so that the garage door could open normally. I used that area for extra storage. My garage had been wired (for some guy who was going to use big-time power tools, I suppose) and had its own breaker box. I hired an electrician to come in and place outlets around my office and had a large window cut into the wall overlooking my backyard (to remove the claustrophobic feeling and for ventilation). I now had a window and electricity.

				The phone man came by and brought a line into the garage; a friend installed double jacks all around to accommodate the two phone lines. I picked out some reasonably priced paneling, and hired workmen to install it and (while they were at it) to drop a paneled ceiling with florescent lights. Finally, I bought furniture from my local Goodwill store. Presto-chango — I had successfully transformed what was once a dark, musty garage into a bright, gleaming 18-by-20-foot private office. And here I successfully ran my advertising and marketing business for more than ten years.

				You, too, have adjustments and decisions to make, just as I did, because you’re going to need office space and storage space, too.

				[image: auctionanecdote.eps] One PowerSeller I know moved all the junk out of his basement and set up shop down there. He now has three computers and employs his wife and a part-time lister (who puts his items up on eBay) to run the show. His basement office is networked and is as professional as any office.

				Your eBay room

				If you’re able to set up an office similar to mine, your storage space should be covered for a while. For a real business, a closet just won’t do, even though most sellers begin their eBay careers with an “eBay closet.” Seclude your stuff from your pets and family by moving it into another room. You’ll also have to get shelving and more supplies to organize things. I talk more about these everyday (but crucial) matters in Chapter 17.

			
			

		

	
		
			
				Chapter 2

				The Finer Points of eBay Selling

				In This Chapter

				[image: arrow] Finding the right category on eBay

				[image: arrow] Figuring out whether fixed-price sales will work for you

				[image: arrow] Selecting the auction type that works for you

				[image: arrow] Pondering auction philosophies

				[image: arrow] Breaking the rules: What you can’t do on eBay

				At first glance, eBay is this behemoth Web site with millions of listings that seems way too large for any novice to possibly master. On the surface, that’s right. eBay is always growing and changing to meet the demands of its users. Under all the cosmetic changes, however, you always come back to the basics. eBay is still a traditional trading site: a community of buyers and sellers who follow rules and policies, making eBay a safe place to trade.

				As anything expands, it must compartmentalize to be manageable. The folks at eBay have done this most handily. The original basic eight categories now number in the thousands. The category breakdown is far clearer and more concise than originally conceived. When a new trend begins, the eBay tech gurus evaluate the market and, when necessary, add new categories.

				All this growth has forced eBay to expand. Aside from the traditional eBay auctions, you’ll now find fixed-price listings, private auctions, restricted auctions, and more. Whoa, that’s confusing! In this chapter, I explain the eBay features by reviewing the ways you can transact your business on eBay. Armed with this knowledge, you can succeed with your listings — sooner than later.

				Finding Where to Sell Your Stuff

				The Internet is crowded with e-commerce sites selling everything possible. Many major portals also include auctions as part of their business. But the majority of buyers and sellers go to eBay. Why? Because eBay is the largest, attracting more buyers and sellers than any other site on the Web. More computers and electronics are sold on eBay than at Buy.com; more used cars are sold on eBay than in many states. Even name-brand manufacturers have opened outlets on eBay to sell directly to their customers. You can expand your business on a few other sites; check out Chapters 8 and 18 for some ideas.

				Whether you’re selling auto parts, toys, fine art, or land, eBay can work for you. But first, you have to find your niche. Sounds easy enough. After all, deciding where to put your stuff for sale is straightforward, right? Not necessarily. The task is complicated by the inclusion of thousands of categories on the eBay category-overview page, shown in Figure 2-1. To see these item counts, click the link in the lower-right corner of the page.

				
					Figure 2-1: Just a portion of the vast eBay category-overview page. 

				

				[image: 9781118004678-fg0201.tif]

				Consider the example of a Harry Potter toy. Harry Potter toys are hugely popular, with the continuing saga in both the books and the movies. (Note: You can replace “Harry Potter” with whatever the big pop-culture trend is when you read this book.) The easy choice is to list the item under Toys & HobbiesTV, Movie, Character ToysHarry Potter. But what about the category CollectiblesFantasy, Mythical & MagicHarry Potter? This is the point where you must decide whether to list in two categories and pay double (see the review of extra charges in Chapter 10) or count on the fact that your beautifully keyword–infested item title will drive prospective buyers who use the search engine directly to your item. 

				[image: tip.eps] Throughout this book, I mention the use of keywords. Keywords are single words that are used to describe the content of the online listing or Web page. Search engines use them to find your eBay listing or to classify your Web pages when they come up in a specific search.

				eBay supplies you with a great tool that grabs your attention with a question: What do you want to sell today? That link is the first step in listing your item for sale. After clicking Sell an item in the upper navigation menu, you land on the Welcome Sellers, List Your Item page. Click the List Your Item box. On the next page, you see a form where you can type a UPC, an ISBN, or a few keywords that describe your item. After you click the Search button, the next page presents the categories where items that match your keywords are listed, as shown in Figure 2-2. 

				
					Figure 2-2: eBay’s Search for Categories feature.

				

				[image: 9781118004678-fg0202.tif]

				Perhaps you aren’t selling Harry Potter toys. Suppose you’re selling a DVD of the movie The Red Violin. Would listing it in DVD & MoviesDVD be the right choice? Or would you reach an untapped audience of category browsers in the MusicMusical InstrumentsStringViolin?


				Selling in two categories

				Some sellers feel they get more punch by listing in two categories. (I don’t, but that’s just me.) However, eBay does not allow you to list in two categories if you choose one of the following categories. It you try to choose a second category along with one of these, eBay won’t allow you to list in the second category. 

				[image: check.png] Adult items: Adult-oriented items cannot be listed in any category outside eBay’s Adult Only section. But you can list your item in any two subcategories within that section.

				[image: check.png] Business & IndustrialCapital Equipment.

				[image: check.png] DVD, HD DVD & Blu-ray.

				[image: check.png] ElectronicsGPS NavigationGPS Systems.

				[image: check.png] ElectronicsiPod & MP3 Players.

				[image: check.png] Listings with variations: Some categories on eBay permit you to list variations of an item (see later in this chapter). If you select a second category that doesn’t allow variations, you won’t be able to create a listing with variations.

				[image: check.png] Motor vehicles.

				[image: check.png] Real estate.



				[image: auctionanecdote.eps] I once came across a lovely small book featuring the fashions of 1960s fashion icon Emilio Pucci. Do you think such a book should be listed in BooksNon-Fiction? I tried that category twice; even after lowering my price, I couldn’t sell the book there. Then inspiration hit! I listed the book at my original starting price ($9.99) in this category: Clothing, Shoes & AccessoriesVintageWomen’s Clothing1965–76 (Mod, Hippie, Disco). I had amazingly good luck by going directly to the fans of ’60s fashion. So much luck, in fact (the book sold for close to $40), that I found an inexpensive source for the book, bought a case, and listed them one at a time (so they would seem exclusive and I would continue to get the higher bids). During 18 months, I bought and sold several dozen until I could no longer get a supply!

				The popularity of categories varies from time to time. News stories, the time of year, hot trends, or whether Paris Hilton makes a comment about something can change a category’s popularity in a nanosecond. How can you possibly know the best category for your item? Research your items regularly using my favorite tool: the awesome eBay search engine. (Visit Chapter 7 for more about using the search engine.) Searching for completed listings, I check items that have sold for the highest prices and see which category they were listed in. After you’ve found the right category for the item you’re listing, give it a try. Just be sure to throw in a wildcard occasionally by trying alternatives.

				[image: tip.eps] After you’ve been selling a particular item for a while — and doing well with it — selling it in a different but related category can boost your sales. A little research now and then into where people are buying can go a long way to increasing your eBay sales.

				Automotive? Go eBay Motors

				Anything and everything automotive can go in the eBay Motors category (see Figure 2-3), and it will sell like giant tires at a monster truck rally. Following are just a few of the car-related items that fit in this category.

				
					Figure 2-3: The eBay Motors home page.

				

				[image: 9781118004678-fg0203.tif]

				Car parts

				Have used car parts? eBay has an enormous market in used car parts. One seller I know goes to police impound sales and buys complete wrecks for close to nothing — just to save valuable parts that he can resell on eBay for big money. (Have you priced replacing your bumper lately? Yeow!)

				New car parts are in demand, too. So if you catch a sale at your local auto-parts store when it’s blasting out door handles for a 1967 Corvette (a vehicle for which it’s hard to find parts), it wouldn’t hurt to pick up a few. Sooner or later, someone’s bound to search eBay looking for them. If you’re lucky enough to catch a trend, you’ll make a healthy profit.

				Cars

				Yes, you can sell (entire) cars on eBay. In fact, car sales (used and new) have skyrocketed online thanks to the thousands of people who find eBay a trusted place to buy and sell used vehicles every day. Check out Figure 2-4 for an example of a used-car auction. Selling vehicles on eBay is a natural business for you if you have access to good used cars, work as a mechanic, or have a contact at a dealership that lets you sell cars on eBay for a commission or on consignment. (For the ins and outs of consignment selling, check out Chapter 6.)

				
					Figure 2-4: An eBay Motors auction for a previously owned classic Corvette.

				

				[image: 9781118004678-fg0204.tif]

				eBay Motors and its partners offer useful tools to complete your sale. eBay Motors features Free Vehicle Purchase Protection up to $50,000, one-click access to vehicle history reports, vehicle inspection and escrow services, and vehicle shipping quotes from GigaMoves (an eBay company). Access eBay Motors and its services from the eBay home page or go directly to www.ebaymotors.com.

				Here are just a few things to keep in mind if you plan to sell cars on eBay:

				[image: check.png] Selling a car on eBay Motors is a bit different from selling on regular eBay, mainly in the fees area. Take a look at Table 2-1 for the significant differences. In Chapter 10, I include a table of all basic eBay.com fees for listings, options, and final values.

				[image: check.png] [image: remember.eps] To sell a vehicle on eBay Motors, you must enter all the details, the options, and the Vehicle Identification Number (VIN) on the Sell Your Item page. This way, prospective buyers can access a vehicle history report.

				[image: check.png] Although many people who have found the vehicle of their dreams on eBay are more than happy to take a one-way flight to the vehicle location and drive it home, shipping a vehicle is a reasonably priced alternative. You can make arrangements to ship a car quickly and simply. In Table 2-2, I list some sample costs for shipping cars around the country, based on mileage.

				[image: check.png] [image: tip.eps]   If your reserve isn’t met in an eBay Motors auction, you may still offer the vehicle to the high bidder through the Second Chance option. (More information on that later in this chapter.) You may also reduce your reserve during the auction if you feel you’ve set your target price too high.

				[image: / tb0201]

				[image: / tb0202]

				[image: remember.eps] An item that you’ve listed on eBay Motors will appear in any search, whether potential buyers conduct a regular search on eBay.com or execute their search in eBay Motors.

				Real estate: Not quite an auction

				eBay Real Estate isn’t quite an auction. Because of the wide variety of laws governing the sale of real estate, eBay auctions of real property aren’t legally binding offers to buy and sell. Putting your real estate up on eBay is an excellent way to advertise and attract potential buyers. When the auction ends, however, neither party is obligated (as they are in other eBay auctions) to complete the transaction — because it’s for real estate. The buyer and seller must get together to consummate the deal.

				Nonetheless, eBay Real Estate sales are popular, and the gross sales are growing by leaps and bounds. You don’t have to be a professional real estate agent to use this category, although that kind of pro experience may help when it comes to closing the deal. If you know land and your local real estate laws, eBay gives you the perfect venue to subdivide those 160 acres in Wyoming that Uncle Regis left you in his will.

				For less than the cost of a newspaper ad, you can sell your home, condo, land, or even timeshare on eBay Real Estate in the auction format (see Figure 2-5). You can also choose to list your property in an ad format, accepting not bids but inquiries from prospective buyers from around the world. On the Create Your Listing form, you must specify certain information about your piece of real estate (as illustrated in Figure 2-5) for it to appear in the eBay Real Estate category (shown in Figure 2-6).

				
					Figure 2-5: Item specifics for selling a timeshare.

				

				[image: 9781118004678-fg0205.tif]

				
					Figure 2-6: eBay Real Estate home page.

				

				[image: 9781118004678-fg0206.tif]

				In Tables 2-3 and 2-4, I provide a listing of fees that you can expect to encounter on eBay Real Estate.

				[image: / tb0203]

				[image: / tb0204]

				Fixed-Price and Store Sales on eBay

				To compete with other e-commerce sites, eBay includes a fixed-price sales option. You put an item up for sale at a fixed price, and buyers pay the price that you’re asking. Simple as that. Sellers are doing a great job at it, too.

				You can also find fixed-price sales at eBay Stores. Each eBay Store is run by an eBay auction seller. eBay Store items appear in regular eBay searches, but you can find the Stores hub on eBay — accessible in the following ways:

				[image: check.png] By clicking the Stores link on the bottom of the eBay home page

				[image: check.png] By going straight to www.ebaystores.com from the Web

				Potential buyers will be able to access your items from anywhere on the eBay site. The cost of an eBay Store (see Tables 2-5, 2-6, 2-7, and 2-8) compares favorably to any of the Web’s megasite stores. 

				[image: / tb0205]

				[image: / tb0206]

				[image: / tb0207]

				
				Just as with auctions, fixed-price sales that are successful incur Final Value fees. The Final Value fees for eBay Stores sales are different from those that apply to Store auctions. See Table 2-9 for details.

				[image: / tb0208]

				For a complete overview on how to set up your own eBay Store, check out Chapter 5.

				[image: / tb0209]

				Types of eBay Auctions

				An auction is an auction is an auction, right? Naw. eBay has four types of auctions for your selling pleasure. Most of the time you’ll run traditional auctions, but other auctions have a place, too. After you’ve been selling on eBay for a while, you may find that one of the other types of auctions also suits your needs. Keep in mind that eBay was founded on the regular auction format — the allure of “winning” is what brings users back to the site. In this section, I go over these auctions to clarify what they are and when it’s appropriate to use them.

				Standard auctions

				Auctions are the bread and butter of eBay. You can run a traditional auction for one, three, five, seven, or ten days; and when the auction closes, the highest bidder wins. I’m sure you’ve bid on several and I hope you’ve won a few. If you’ve tried selling, I suspect you’ve made some money running some of your own.

				You begin the auction with an opening bid, and bidders bid up your opening price, competing with one another and building a healthy profit for you on your item.

				If you’d like, you can set a Buy It Now option on your auction for an additional fee. By setting such fixed selling prices at the get-go, you give buyers the option of buying your item outright. This is attractive for many users of the eBay system. The Buy It Now price you post should be the price at which you’d be happy to sell the item.

				Even with a Buy It Now option, people can still bid on your item — but the first bid changes the auction: After a bid is placed, the Buy It Now Option disappears, and the item proceeds in a regular auction for the duration you indicated when you placed the listing. (If the listing has a reserve price, Buy It Now goes away when the reserve is met. See Chapter 10 for more info on fees.)

				Reserve-price auctions

				In a reserve-price auction, you’re able to set an undisclosed minimum price for which your item will sell, thereby giving yourself a safety net. Figure 2-7 shows an auction in which the reserve has not yet been met. Using a reserve-price auction protects the investment you have in an item. If, at the end of the auction, no bidder has met your undisclosed reserve price, you aren’t obligated to sell the item, and the high bidder isn’t required to purchase the item.

				For example, if you have a rare coin to auction, you can start the bidding at a low price to attract bidders you hope will click your auction and read your infomercial-like description. If you start your bidding at too high a price, you might dissuade prospective bidders from even looking at your auction, and you won’t tempt them even to bid. They may feel that the final selling price will be too high for their budgets.

				Everyone on eBay is looking for a bargain or a truly rare item. If you can combine the mystical force of both of these needs in one auction, you have something special. The reserve-price auction enables you to attempt — and perhaps achieve — this feat.

				
					Figure 2-7: Note that a reserve hasn’t been met for this auction.

				

				[image: 9781118004678-fg0207.tif]

				The fees for a reserve-price auction are the same as those for a traditional auction with one exception. eBay charges between $2 and $50 for the privilege of running a reserve-price auction. If the reserve price is $200 or more, the reserve-price fee is 1 percent of the reserve price (with a maximum of $50). 

				[image: tip.eps] The reserve-price auction is a safety net for the seller, but often an uncomfortable guessing game for the prospective bidder. To alleviate buyer anxiety, I recommend that you put reserve prices in the item’s description. This allows bidders to decide whether the item will fit into their bidding budgets.

				Restricted-access auctions

				eBay won’t allow certain items to be sold in nonrestricted categories, so you must list them in the Adult Only category on eBay. eBay makes it easy for the user to find (or avoid) these types of auctions by making this area accessible only after the user enters a password and agrees to the terms and conditions of the area.

				Items in the Adult Only area are not accessible through the regular eBay title search, nor are they listed in Newly Listed Items to users of eBay who haven’t verified their identities.

				Anyone who participates in Adult Only auctions on eBay, whether as a bidder or a seller, must have a credit card on file on eBay for verification (see Figure 2-8).

				
					Figure 2-8: You must agree to the legalities to enter the Adult Only category.

				

				[image: 9781118004678-fg0208.tif]

				[image: warning_bomb.eps] Do not attempt to slip an adult-only auction into a nonrestricted category. eBay doesn’t have a sense of humor when it comes to this violation of policy and may relocate — or end — your auction. eBay might even suspend you from its site.

				Private auctions

				Bidders’ names are often kept private when dealing in the expensive fine art world. Likewise, to protect the innocent, eBay private auctions don’t place bidders’ names on the auction listing. No one needs to know just how much you choose to pay for something, especially if the item is rare and you really want it.

				As a seller, you have the option (at no extra charge) of listing your auction as a private auction. The option can be found in the How You’re Selling portion of the Create Your Listing form. To find this option (should it be hidden), click Show/Hide Options in the top-right corner of the form, select FormatPrivate Listing.

				The eBay search page features an area where you can conduct a bidder search. You — and everyone else, including your family — can find the items you’ve bid on. One December, my daughter told me that she didn’t want a particular item — something that I had just bid on — for Christmas. My creative daughter had been regularly perusing my bidding action on eBay to see what I was buying for the holidays! Buying from private auctions might have kept my Santa shopping secret.

[image: auctionanecdote.eps]

				Not quite “adult” enough . . . ?

				I was surprised to see a private auction listed on one of my favorite eBay seller’s lists. She usually doesn’t sell items like “Fringe Black BRA 36B SEXY SEXY SEXY,” so I looked through this seller’s past auctions. I saw that she didn’t get any bids when she listed the bra in the restricted (Adult Only) area of eBay in the category Everything ElseAdult OnlyClothing, Shoes & Accessories. When she put the bra up for private auction in the category Clothing, Shoes & Accessories: Women’s Clothing: Lingerie: Bras: General, she got five bidders and sold the item. I guess it wasn’t sexy enough for the “adult” crowd!



				[image: tip.eps] The private auction is a useful tool for sellers who are selling bulk lots to other sellers. It maintains the privacy of the bidders, and customers can’t do a bidder search to find out what sellers are paying for the loot they then plan to resell on eBay.

				A great option for sales of items that are a bit racy — or perhaps for purchases of items that may reveal something about the bidder — the private auction can save you the potential embarrassment associated with buying (hypothetically, of course) a girdle or a tie that flips over to reveal a racy half-nude female on the back.

				Although the private auction is a useful tool, it may intimidate the novice user. On the other hand, if your customer base comes from experienced eBay users, and you’re selling an item that may benefit from being auctioned in secret, you might want to try this option.

				Running Your Auction

				The basic plan for running an auction is the same for everyone, except for decisions regarding the timing of the auction and the starting price. If you speak to 20 different eBay sellers, you’ll probably get 20 different answers about effective starting bids and when to end your auction. Until you develop your own philosophy, I’d like to give you some ideas to help you make a sound decision.

				[image: remember.eps] You can successfully promote your auctions online and offline, and can legally offer your item to the next highest bidder if the auction winner doesn’t come through with payment. I discuss a few of these ideas in this section.

				Starting the bidding

				The most generally accepted theory about starting bids is that setting the bidding too high scares away new bids. Also, as in the case of the reserve-price auction, if the bidding begins too high, novices might be afraid that the bidding will go up out of sight and they’ll never win the auction.

				[image: tip.eps] Some sellers begin the bidding at the price they paid for the item, plus an additional amount to cover fees, thereby protecting their investment. This is a good tactic, especially if you bought the item at a price far below the current going rate on eBay.

				To determine the current going value for your item, I recommend using the Completed Listings search, which I explain in Chapter 7. If you know that the item is selling on eBay for a certain price and that there is a demand for it, starting the bidding at a reasonably low level can be a great way to increase bidding and attract prospective bidders to read your auction.

				[image: remember.eps] My years of advertising experience have taught me a lot of marketing lessons. If an item is in demand, and people are actively buying, start the bidding low. Retail stores have done this for years with ads that feature prices starting at $9.99 or $14.98. Even television commercials advertising automobiles quote a low starting price. To get the car as shown in the ad, you may end up paying twice the quoted price.

				When sellers know that they have an item that will sell, they begin their bidding as low as a dollar or even a penny. Because of the eBay proxy bidding system (which maintains your highest bid as secret, increasing it incrementally when you are bid against), it takes more bids (due to the smaller bidding increments) to bring the item up to the final selling price.

				The downside is that new bidders who aren’t familiar with the system may bid only the minimum required increment each time they bid. This can be frustrating, and they may quit bidding because it might take them several bids to top the current bid placed by someone who’s familiar with the proxy-bid system. Very few of us know the proxy increments by heart, so (as a refresher) I give you the goods in Table 2-10.

				[image: / tb0210]

				Auction timing

				Another debatable philosophy is auction timing. People are always asking me how long to run auctions and the best day to end an auction. You have to evaluate your item and decide the best plan:

				[image: check.png] One-day auction: This format can be very successful if you have an item that’s the hot ticket for the moment on eBay. I used this format when I sold some TV show memorabilia. The 24-hour auction opened at midday before the final episode and ended the next day — at a healthy profit!

				[image: check.png] Three-day auction: If the item’s price will shoot up right after you post it, as in the heyday of Beanie Babies, a three-day auction works just fine. And it’s great for those last-minute holiday shoppers looking for hard-to-find items.

				[image: tip.eps] With the Buy It Now feature, you can pretty much accomplish the same thing. When you list your item for sale, set a price at which you will sell the item; this is your target price. This price can be any amount, and if someone is willing to pay, it sells. I recently sold an iPod that I received as a gift. I listed it with a $99 starting bid and a $180 Buy It Now price. It sold within two hours of posting the listing.

				[image: check.png] Five-day auction: Five days will give you two days more than three and two days less than seven. That’s about the size of it. If you just want an extended weekend auction, or if your item is a hot one, use it. Five-day auctions are useful during holiday rushes, when gift buying is the main reason for bidding.

				[image: check.png] Seven-day auction: Tried-and-true advertising theory says that the longer you advertise your item, the more people will see it. On eBay, this means you have more opportunity for people to bid on it. The seven-day auction is a staple for the bulk of eBay vendors. Seven days is long enough to cover weekend browsers and short enough to keep the auction interesting.

				[image: check.png] Ten-day auction: Many veteran eBay sellers swear by the ten-day auction. Sure, eBay charges you an extra 40 cents for the privilege, but the extra three days of exposure (it can encompass two weekends) can easily net you more than 40 cents in profits.

				 If you’re selling an esoteric collectible that doesn’t appear on eBay often, run a ten-day auction to give it maximum exposure. Start it on a Friday, so it will cover the aforementioned two weekends’ worth of browsers. 

				[image: remember.eps] Your auction closes exactly one, three, five, seven, or ten days — to the minute — after you start the auction. Be careful not to begin your auctions when you’re up late at night and can’t sleep: You don’t want your auction to end at two in the morning when no one else is awake to bid on it. If you can’t sleep, be productive and use Turbo Lister to prepare your listings ahead of time and upload them for future launching when the world is ready to shop.

				The specific day you close your auction also is no longer as important as it was in the early days of eBay. Buyers browse the site 7 days a week, 24 hours a day. The weekdays and the weekends are full of browsers, so it’s hard to guesstimate when your perfect buyer will be browsing. In Chapter 10, I show you how to combine your search-engine research with this special kind of statistical counter to help you identify the best closing time for your items. (See Chapter 7 for the details about using the search engine as a valuable research tool.) The best person to figure out the closing information for your auctions is you. Use the tools, and over time you’ll work out a pattern that works best.

				[image: tip.eps] A definite time not to close your auctions? Experience has taught many sellers never to close an auction on a national holiday. Memorial Day, the Fourth of July, and Veteran’s Day may be bonanza sales days for retail shops, but eBay auction items that close on these days go at bargain prices. I guess everyone is out shopping at the brick-and-mortar stores.


				Pirates of the Caribbean, er, Carribean?

				Just before the Pirates of the Caribbean movie premiered, Disneyland gave out exclusive movie posters to their visitors. My daughter, savvy eBayer that she is, snagged several copies to sell on the site. She listed them (one at a time) when the movie opened and couldn’t get more than the starting bid, $9.99, for each of them.

				When we searched eBay for pirates poster, we found that the same posters with a misspelled title, Pirates of the Carribean, were selling for as high as $30 each. We immediately changed her auctions to have the more popular (and misspelled) Carribean in the title and quickly saw those dollar signs! After selling out her initial stock, she found another seller who had ten for sale — in one auction — with the proper spelling in the title. She bought those as well (for $5 each) and sold them with misspelled titles on the site for between $15 and $27!



				Marketing your sales

				How do you let people know about your listings? What do you do if all one hundred million users on eBay happen to not be on the site the week that your items are up for sale? You advertise.

				Many mailing lists and newsgroups permit self-promotion. Find a group that features your type of items and post a bit of promotion. This works best if you have your own e-commerce Web site. Your site, which should be the hub for your sales, can give you an identity and level of professionalism that makes your business more “official” in the eyes of buyers. 

				Social media have become big players in attracting buyers to your eBay listings, but we’re not talking advertising here. It’s more of a touchy-feely type of marketing. In Chapter 8, I detail the ins and outs of social media and marketing business sites on the Web.

				[image: tip.eps] When you have an eBay Store, eBay allows you to send a number of e-mails to customers who request to be on your mailing list. Also, eBay makes sure that your store (and its listings) will appear in searches on Google. Take a look at Figure 2-9, which shows my store in a Google search.

				If you have an eBay Store, you will have access to some valuable marketing tools such as customer e-mail marketing, Markdown Manager, and branding. I address all these benefits in Chapter 5.

				I’m guessing that you already know all about your About Me page, a handy tool when it comes to marketing your auctions. In Chapter 3, I discuss the values of the About Me page. 

				
					Figure 2-9: My eBay Store listed on Google.

				

				[image: 9781118004678-fg0209.tif]

				[image: tip.eps] Here’s a great way to market future listings: When you’re sending items after making a sale on eBay, include a list of items that you’ll be selling soon (along with your thank-you note, of course) — especially items that may appeal to that customer. If you schedule your auctions in advance, you’re given the auction number before the item is listed.

				[image: warning_bomb.eps] Do not link your auction to your Web site. Doing so is against eBay policy because it can possibly divert sales away from the auction site. Do link your About Me page to your Web site. See the “Linking from your auctions” section, later in this chapter, to find out just what you can and cannot link to and from.

				A second chance to buy (and sell)

				The Second Chance feature on eBay helps sellers legitimize something that previously went on behind closed doors and in violation of eBay policy. When a winner doesn’t complete a sale, or you have multiple units of the same item, or the reserve price wasn’t met but you’re willing to accept the highest bid that didn’t meet the reserve, the Second Chance feature allows sellers to offer the item to the next highest bidders.

				You must still go through the proper channels and file your Unpaid Item case with eBay (see Chapter 4). After doing that, you can then send a Second Chance offer to any underbidder no more than 60 days after the end of the auction. Your Final Value fee is based on the price you receive when the offer is accepted.

				In the Second Chance offer scenario, the seller can leave two feedback messages: one for the winner (nonpaying bidder) and one for the person who bought the item through the Second Chance offer transaction. 

				[image: remember.eps] The bidder to whom you proffer your Second Chance offer is covered by the eBay fraud-protection program.

				Listing Violations

				eBay does not actually sell merchandise. eBay is merely a venue that provides the location where others can put on a giant e-commerce party (in other words, sell stuff). To provide a safe and profitable venue for its sellers, eBay must govern the auctions that take place on its site. eBay makes the rules; you and I follow the rules. I like to think of eBay as the place that lets you hold your senior prom in its gym. When I was in school, my classmates and I had to follow the rules or see our prom cancelled. Same deal here: If we buyers and sellers don’t agree to follow eBay’s rules, a safe and trusted eBay community can’t exist.

				Listing policies

				eBay has some hard-and-fast rules about listing your items. You must list your item in the appropriate category (that only makes sense), and I highlight here a few other rules that you should keep in mind when listing. What I discuss in this section isn’t a definitive list of eBay listing policies and rules, but it will give you a good working sense of what to look out for. Take time to familiarize yourself with the User Agreement (which details all eBay policies and rules) at /help/policies/user-agreement.html. I recommend that you check the eBay User Agreement regularly for any policy changes.

				Duplicate listings

				Remember the old supply-and-demand theory from your economics class? When people list the same items repeatedly, they drive down the item’s going price while ruining all the other sellers’ opportunities to sell the item during that time frame.

				eBay allows you five identical listings, no more, at any time. If you’re going to list an item that many times, at least be sure to list it in different categories. That’s a rule, but it also makes sense. Nothing drives down the price of an item faster than closing identical auctions, one after another, in the same category. eBay also requires that you list your auction in a category that’s relevant to your item. (No fashion dolls among the car parts, please, or vice versa.)

				[image: tip.eps] If you have multiple copies of something, a better solution is to run a fixed-price listing for the total number of items you have for sale. Buyers may buy one item or many in one transaction.

				Listings with variations

				Certain categories on eBay allow you to list multiples of a single item with variations. For example, you may have just purchased a case of baby onesies (those one-piece wrap-around outfits that close with snaps — very popular with the parents of newborns and toddlers), and you have several sizes and colors to sell. If they’re all of the same style, you can put them all in one listing as variations. Currently, listings with variations are only available in certain categories:

				[image: check.png] Baby

				[image: check.png] Clothing, Shoes & Accessories

				[image: check.png] Crafts

				[image: check.png] Health & Beauty

				[image: check.png] Home & Garden and most subcategories

				[image: check.png] Jewelry & Watches

				[image: check.png] Pet Supplies

				[image: check.png] Sporting Goods

				Before you attempt to list an item with variations (eBay won’t allow you to do this if the option is not available for the category in which you want to list your item), it’s best to check the eBay Category Look-Up Tool, shown in Figure 2-10. You can find it by clicking the drop-down menu from the top Navigation bar by clicking SellSeller Information Center. Or type the following in your browser’s address line:http://pages.ebay.com/sellerinformation/growing/variationtable.html

				When you list an item in any of these categories, you can indicate that you want to create a listing with variations. On the menu provided, select Yes, then click Continue, and then complete the steps in the List Your Variations tool.

				Presale listings

				If you’re tempted to sell something that hasn’t been delivered to you yet, well, as a rule . . . don’t. eBay doesn’t like it when you try to sell something that’s not already in your hands (known as a presale listing). Doing so is a dangerous game to play anyway. In many situations, being the first seller to put a very popular item up for sale can get you some pretty high bids. And if you can guarantee in your auction description that the item will be available to ship within 30 days of the purchase or the auction closing, you can run a presale. However, I don’t recommend even attempting a presale listing if you’re not completely sure that you’ll have the item in time.

				
					Figure 2-10: Click the top-level category from the top of the Look-Up Tool and see which subcategories currently support variation listings.

				

				[image: 9781118004678-fg0210.tif]

				If you know that you’ll have the item to ship — and it won’t be lost on its way to you — you may list the item with the following requirement: You must state in your auction description that the item is a presale and will be shipped 30 days from the end of the listing or purchase. You’ll also have to use a little HTML to do this because the text must be coded with an HTML font no smaller than font size 3. (For more about HTML, see Chapter 11.)

				[image: tip.eps] Before you set up such an auction, check out the Federal Trade Commission’s 30-day rule covering these matters, which you can find at the following address: business.ftc.gov/documents/bus02-business-guide-mail-and-telephone-order-merchandise-rule.

				Bonuses, giveaways, raffles, or prizes

				Because eBay sells to every state in the United States, it must follow explicit laws governing giveaways and prizes. Each state has its own set of rules and regulations, so eBay doesn’t allow individual sellers to come up with their own promotions. If your auction violates this rule, eBay might end it.

				Keyword spamming

				Keyword spamming is when you add words, usually brand names, to your auction description that don’t describe what you’re selling (for example, describing that little black dress as Givenchy-style when Givenchy has nothing to do with it). Sellers use keyword spamming to pull viewers to their auctions after viewers have searched for the brand name. To attract attention to their listings, some sellers use not or like along with the brand name, such as like Givenchy.

[image: auctionanecdote.eps]

				Preselling: Not worth the hassle

				A seller I once knew presold Beanie Babies on eBay. She had a regular source that supplied her when the new toys came out, so she fell into a complacent attitude about listing presales. Then her supplier didn’t get the shipment. Motivated by the need to protect her feedback rating (and by the fear that she’d be accused of fraud), she ran all over town desperately trying to get the Beanies she needed to fill her orders. Those particular Beanies were so rare that she ended up spending several hundred dollars more than what she had originally sold the toys for, just to keep her customers happy.



				Keyword spamming actually causes your auction to fall under “potentially infringing” items for sale on eBay. Keyword spamming is a listing violation, and I mention it here because it affects all listings. The wording you choose when you run this kind of auction manipulates the eBay search engine and prospective bidders. For a complete discussion of keyword spamming, see Chapter 4.

				Linking from your auctions

				Few issues set sellers to arguing more than the rules on linking. In your auction item description, you can use the following links:

				[image: check.png] One link to an additional page that gives further information about the item you’re selling.

				[image: check.png] A link that opens an e-mail window on the prospective buyer’s browser so the buyer can send you an e-mail.

				[image: check.png] Links to more photo images of the item you’re selling.

				[image: check.png] Links to your other auctions on eBay and your eBay Store listings.

				[image: check.png] One link to your About Me page, in addition to the link next to your user ID that eBay provides.

				[image: check.png] Links to vendors’ sites that help you with your auctions. eBay considers listing services, software, and payment services to be third-party vendors. You can legally link to them as long as the HTML font is no larger than size 3; if you’re using a logo, it must be no larger than 88 x 33 pixels. Most third-party vendors are well aware of these restrictions. They don’t want their credits pulled from eBay, so the information they supply as a link generally falls within eBay’s parameters.

				In your auction description, you cannot link to the following:

				[image: check.png] A page that offers to sell, trade, or purchase merchandise outside the eBay site.

				[image: check.png] Any area on the Internet that offers merchandise considered illegal on eBay. (See Chapter 4 for information on illegal items.)

				[image: check.png] Any site that encourages eBay bidders to place their bids outside eBay.

				[image: check.png] Sites that solicit eBay user IDs and passwords.

				Linking from your About Me page

				eBay rules on your About Me page are pretty much the same as they are on the rest of the site. Because eBay gives you this page for self-promotion, you may link to your own business Web site from it (e-commerce or otherwise). Be sure not to link to other trading sites or to sites that offer the same merchandise for the same or a lower price. Read more about the About Me page dos and don’ts in Chapter 3.
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ones listed below, select "Other” and enter the Shipping Company name in the provided text box.

Please select an Order Status below.

Note: The information you enter below will be provided to your buyer via email exactly as you enter it, and it will also be displayed
on their Transaction Details page. Please be sure to review the information you enter before submission.

Order Status: | Shipped [~]
Tracking Number: 420984459101969010386828691957
Shipping Company: | USPS [~]

[Save | Cancal |
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Add Bank Account (U.S. Bank Accounts Only)

The safety and security of your bank account information is protected by PayPal. Wwe
protect against unauthorized withdrawals and will notify you by email whenever you
deposit or withdraw funds from this bank account.

Bank Name: U.S. Check Sample

e
H2LA554N85s 0032 Musea7us0L N

Account Type: (& Checking
C savings

Routing Number: 1} "W 211554usSe 0012 1uSLA7uADLIM

{Is usually located between the
% symbols on your check.)

Account Number: "

(Typically comes before the n*
symbol. Its exact location and
number of digits varies from
bank to bank.)

Retype Account "

Number:
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Table 10-3 Listing Option Fees

Option Fee: Auction or Fixed Fee: Fixed Price 30
Price 3, 5, 7, 10 days days

Subtitle $0.50 $1.50

Bold $2.00 $4.00

Listing Designer $0.10 $0.30

Gallery Plus $0.35 $1.00

Scheduled listing $0.10 $0.10

Listin two categories Double fees Double fees

Additional pictures $0.15 $0.15

Picture Pack 1-6 pictures $0.75 $0.75

Picture Pack 7-12 pictures $1.00 $1.00
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ftem
condition:

Time left
Bid history:

Current
bid:

Your max
bid:

IEI - - - - - 29 You'll eamn $3.05 in eBay Bucks. See conditions

EEEEER o

Returns:

CHANEL Caviar Skin Tote HandBag Hand

Bag Low Reserve
100% Authentic Guaranteed, Used in Nice Condition, LOOK

Pre-owned

9d 04h (Oct 31, 2010 22:21:06 PDT)
7 bids

US $152.50

Reserve not met

we

(Enter US $155.00 or more)

Add to Watch list |~

FREE shipping Standard Shipping |
See all details

Estimated delivery vithin 4-8 business days.
7 day money back, buyer pays return
shipping | Read details

Seller info

T (100 ¥k )
100% Positive feedback

Save this seller
See other items

Visit store: ﬁl =

Other item info

Item number: 160496728144
Item location: Tustin,
California,
United States
Ships to: Worldwide

Payments: PayPal
See details

Print | Report item





OEBPS/images/9781118004678-fg0305_fmt.jpeg
Selling totals

Current

Listed 19
will sell 0
Bids 0
Amount $0.00
Sold (last 31 days)

Listed 40
Sold 54
Amount $1,658.46
Payments (last 31 days)
Received $1,558.46
Not received $100.00

Total sales: $1 ,658.46
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My eBay marsha_c (7225 ¢ ) Q= lons me f§

| Activity | M

Summary

v Buy
All Buying
Bids/Offers(0)
Won/Purchased(2)
Didnt Win(0)
eBay Bucks($0.00)
Deleted

W Lists
Al Lists.
Watch List & Other Lists
Saved searches(53)
Saved sellers(53)

v Selling Manager Pro
Summary
Inventory

(262)

Summary

FAQ| B Page options | X General settings

100%

‘Edit Image

marsha_c (7229 ¢k )
Qi gy we @
Location: United States
Member Since: Jan-04-97

*

*
Shoot for the stars! *
You are only 2771 points away from your yello
shooting star

(Last 31 days)

X

I've been outbid on 1 item.

7% | need to leave feedback for 2 items.

(Last 31 days)

¥ | have 1 active item with questions from buyers.
$ 1 am awaiting payment for 1 item.

B Bt P e e
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Table 14-3 USPS and U-PIC Domestic Insurance
Coverage Rate Comparison

Coverage UsPs U-PIC Standard

$0.01 to $50.00 $1.75 $0.80

$50.01 to $100.00 $2.25 $0.80

$100.01 to $200.00 $2.75 $1.60

$200.01 to $300.00 $4.70 $2.40

$300.01 to $400.00 $5.70 $3.20
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Table 4-1

Prohibited and Restricted Items: Where to

Find the Rules Regulating Them

Can | Sell This? Go Here to Find Out*
Adult Only Category /adult-only.html
Alcohol /alcohol.html

Animals and wildlife products

/wildlife.html

Art

/selling-art.html

Artifacts, grave-related items & Native
American crafts

/artifacts.html

Celebrity material

/celebrity-material.html

Catalytic converters and test pipes

/catalytic-converters.html

Cell phone {wireless) service contracts

/cellphone-services.html

Charity or fundraising listings

/fundraising.html

Clothing, used

/used-clothing.html

Contracts

/contracts.html

Cosmetics, used

/used-cosmetics.html

Counterfeit currency and stamps

/currstamps.html

Credit cards

/credit-cards.html

Currency, selling

/currstamps.html

Drugs and drug paraphernalia

/drugs-drug-paraphernalia.
html

Drugs, describing drugs or drug-like
substances

/describing-drugs.html

Electronic and surveillance devices

/electronics.html

Embargoed goods and prohibited
countries

/embargo.html

Eventticket resale

/event-tickets.html

Firearms, weapons, and knives

/firearms-weapons-knives.
html

Gift cards

/gift.html

Food and healthcare items

/food.html

Government documents, IDs, licenses

/government-ids-licenses.
html

Government transit and shipping-
related items

/government-transit-items.
html

Hazardous materials

/hazardous-materials.html

Human body parts and remains

/remains.html

Imported goods

/importation.html

Intellectual property

/intellectual-property-ov.
html

International trading

/international-trading.html

Items encouraging illegal activity

/encouraging-illegal-
activity.html

Lockpicking devices

/lockpicking.html

Lottery tickets and game pieces

/lottery.html

Mailing lists and personal information

/maillists.html

Manufacturers’ coupons

/manufacturers-coupons.html

Medical devices

/medical-devices.html

Military items

/military-items.html

Multi-level marketing, pyramid, and
matrix programs

/mlm.html

Offensive materia

/offensive.html

Pesticides

/pesticides.html

Plants and seeds

/plantsandseeds.html

Police-related items

/police.html

Political memorabilia (reproduction)

/politicalmem.html

Postage meters

/postage.html

Prescription drugs

/medical-devices.html

Prohibited services (wink, wink)

/prohibited-services.html

Real estate

/real-estate.html

Recalled items

/recalled.html

Slot machines

/slot-machines.html

Stocks and other securities

/stocks.html

Stolen property and property with
removed serial numbers

/stolen.html

Transit and shipping-related items

/ government-transit-items.
html

Tobacco

/tobacco.html

Travel

United States embargoed goods from
prohibited countries

/travel.html
/embargo.html

*AllURLs beginwith http: / /pages.ebay.com/help/policies

*Alcohol may be allowed if the value of the item lies in the collectible container (bottle) exceeding
the alcohol’s retail price. The item should not be currently available at a retail outlet. The auction
should state that the container has not been opened, and the seller should be sure that the buyer is
over 21. eBay does allow licensed and vetted sellers of wine to sell on the site. For more information,

visthttp://pages.ebay.com/help/policies/alcohol. html

**Skulls, skeletons, and items that may contain human hair are permissible as long as they're used

for educational purposes.

***0ld or collectible stock certificates may be sold provided that they're cancelled or are from a

company that no longer exists.

***¥All sellers listing airline tickets, cruises, vacation packages, or lodging must be verified by

SquareTrade.
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PayPal Enalen -
LS

Merchant Services  Products & Services  SelloneBay  WhyPayPal?  Industry Solutions

IN THE SPOTLIGHT | Account

Email address

OUR LOGO CAN MAKE YOU MONEY

Online shoppers feel safer seeing the PayPal logo PayPal password
Add it to your site today.

Goto

3 Add Our Logo (Myaccount [+

Customer Updates
Ahead of Fraudsters

These tips, tools, and
‘ technologies can help
secure your business.

Dispute Resolution Guide

Good for Business

New! Accept $ Payments

Customers can now instantly add
money to PayPal. Try MoneyPak

and get $10. Terms

Need Accurate Shipping?

EI

blem with login?

New to PayPal? Sian up.
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3rd Power Outlet
Maintained by: 3rdpoweroutlet ( 83247 W) ) 101 g Top 5,000 Reviewer

| 9 -

royysi eBay's #1 Store for Urban and "Sub-Urban" fashions. 3rd Power Outlet specializes in bringing you a hip and stylish assortment of
urban gear. We offer only the highest quality products. With unsurpassed selection and service. We started the urban wear on
eBay and have been here since the beginning

> [Select Category

0=
BLACK Cable Knit SKULL Ski HAT Winter Cap Beanie NEW

Click here to see all of my other listings
Buy More & Save BIG! Up to 15% off your multiple order, please see ads for more details.
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Oh, that there’s just something I picked up as a grab bag special
£rom the ‘Fverything Rlse’ category.”
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Table 2-6 eBay Store Owners’ Auction Fees*

Start or Reserve Price Insertion Fee
$0.01 to $0.99 $0.10
$1.00to $9.99 $0.25
$10.00 to $24.99 price $0.50
$25.00 to $49.99 $0.75
$50.00 to $199.99 $1.00
$200.00 and above $2.00

* Stores sellers are not eligible for the 100 free insertion fees per month on auction listings.
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facebook

Home Profie Account v

Edit Page
Promote with an Ad

Add to My Page's Favorites
Suggest to Friends

Author (over 1MM sold) of
the For Dummies series on
eBay/ecommerce &
upcoming for Wiley: Online
Customer Service, radio
host, eBay Powerseller

More about me on
Facebook Community page:
http://www.facebook.com/p
ges/Marsha-Collier
/106364969395720

Information
Location:

www.coolebaytools.com
Los Angeles, CA

Marsha Collier

Wall Info Photos Video eBayltems Welcome ¥

Thank you for
visiting!

I hope you came here
because you enjoy my books
or radio show. Please join in
by clicking "Like." I try to
update with useful links and
information.

B Find us on Facebook
|| Follow us on Twitter
Subscribe on YouTube
@ Connect on LinkedIn
Subscribe to our Blog

Website: www.marshacollier.com

Follow us on Twitter

B Tweets

Get More

Connections

Get more people to like
your Page with Facebook
Ads! Preview below.

Marsha Collier

Your Text Here
Marsha Collier likes this.
o Like

1@ Chat (Offiine
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Get Smart at Dummies.com ¥

b 23

Dummies.com makes your life easier with 1,000s
of answers on everything from removing wallpaper
to using the latest version of Windows.

Check out our
+Videos
* [llustrated Articles
« Step-by-Step Instructions

Plus, each month you can win valuable prizes by entering
our Dummies.com sweepstakes. *

Want a weekly dose of Dummies? Sign up for Newsletters on
- Digital Photography
* Microsoft Windows & Office
* Personal Finance & Investing
* Health & Wellness
« Computing, iPods & Cell Phones
* eBay
* Internet
* Food,Home & Garden

*Sweepstakes not currently available in all countries; visit Dummies.com for official rules.
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of the remaining
final sale price
balance ($50.01
to $1,000.00)

of the remaining
final sale price
balance ($50.01 to
$1,000.00)

remaining final sale

price balance ($50.01

to $1,000.00)

Table 5-2 eBay Stores Final Transaction Fees
Final Sale Electronics* Clothing, Shoes Books, DVDs & All Other
Price and Accessories, Movies, Music, Categories
Motors, Parts & Video Games
Accessories
ltem not sold  No fee No fee No fee No fee
$0.99 to 8% of the final 12% of the final 15% of the final sale  12% of the final
$50.00 sale price sale price price sale price
$50.01 to 8% of the initial 12% of the initial 15% of the initial 12% of the initial
$1,000.00 $50.00, plus 5% $50.00, plus 9% $50.00, plus 5% ofthe  $50.00, plus 6%

of the remaining
final sale price
balance ($50.01 to
$1,000.00)

$1,000.01 or
more

8% of the initial
$50.00, plus 5%
of the next $50.01
to $1,000.00,
plus 2% of the
remaining final
sale price bal-
ance ($1,000.01
to final sale
price)

12% of the initial
$50.00, plus 9% of
the next $50.01 to
$1,000.00, plus 2%
of the remaining
final sale price
balance ($1,000.01
to final sale price)

15% of the initial
$50.00, plus 5% of
the next $50.01 to
$1,000.00, plus 2% of
the remaining final
sale price balance
($1,000.01 to final
sale price)

12% of the initial
$50.00, plus 6% of
the next $50.01 to
$1,000.00, plus 2%
of the remaining
final sale price
balance ($1,000.01
to final sale price)

*This category also includes Pro Audio Equipment, Computers & Networking, Car Electronics, Cameras & Photo,
and Video Game Systems.
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My eBay | Sell | Community | Contactus | Help

'®
M &ﬁm( breast cancer
Sell. Buy. Win. » Hi, marsha_c! (Sign out) EIEXD Shop now to earn eBay Bucks!

| ‘ Al Categories [+] Advanced

CATEGORIES v FASHION MOTORS DEALS CLASSIFIEDS

scusvey o €Y FASHONVawlt Cashmere Event 73%0FF Shop now »

R dailydeals
Myroiery Deal eBay Buyer Protection
Wednesday Covers your purchase price plus original shipping.
A great product at Fast - Solve problems quickly with our customer support.
a great one-day 2 4
price revealed Easy - We'll work with seller to make it right.
every Wednesday! Free - It'sincluded with your eBay purchases.

-

Always free shipping

See all deals »

LEARN MORE —>

B L U E F L ? Redeem your Rewards
Shop your Favorite Categories Here's your Certificate
Buy direct on eBay » o

Antiques
At
Baby Pick of the day Enter to win a shopping spreex
Books SF Giants Jackets And help fight breast cancer

Business & Industrial
Cameras & Photo

Cars, Boats, Vehicles & Parts - a See details o
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PBS Marsha Collier Online EBAY BUSINESS
PLAN 5 DVD Set
e (25 %) 100.0%

Tracking number: --
Watch Count: 4

Museum Putty QUAKE HOLD Wax Quakehold
Earthquake LARGE
e (7684 ) 99.6%
Quanﬁty 2
T umber: -
Watch Count: &

New ZO Skin Health OSSENTIAL & OCLIPSE by
Zein OBAGI

N( 1) 100.0%
r: number:
Watch Count: 9

Museum Putty QUAKE HOLD Wax Quakehold
Earthquake LARGE
===(147 ) 100.0%

Tracking number: --
Watch Count: 8

$50.00 10/22/10
.

$15.98 10/21/10
ZBuyk Now

$100.00 10/21/10
B o

$7.99 10/21/10
ZBuyktNow

Mark as payment
received

Mark as shipped
Leave feedback
View order details
Contact buyer

Send invoice

View offer details
Sell similar

Resolve a problem
Relist as Fixed Price
Add note

Add to list

More actions v

Print shipping
label

More actions v
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Seller dashboard

Summary

Performance
PowerSeller level
Discount

Policy compliance

Account status

Seller standing

@

Top-rated

Seller performance numbers

12 months (11/01/09 - 10/31/10) ~

Average detailed seller Your
ratings average

Item as described 5.00
Communication 4.97
Shipping time 4.92
Shipping and handling 498
charges ;
Buyer Protection cases

Opened cases

Closed cases without seller resolution

Updated daily @

Transactions: 380
See your reports

Low ratings
(1s and 2s)

0.00% (0)
0.26% (1)
0.53% (2)

0.26% (1)

Your percentage
(count)
0.00% (0)

0.00% (0)

Performance numbers are from transactions with buyers in the United

States.

Your performance standards on the last
evaluation are Top-rated

Status: On track for 11/20/10

You met the requirements to be a
Bronze PowerSeller

BRONZE

You earned 20% off final value fees.
Invoice: 10/31/10 See invoice

See how eBay calculates your discount.
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Table 10-1 Buy It Now Fees
Buy It Now Price Auction Fee
$0.01 to $9.99 $0.05
$10.00 to $24.99 $0.10
$25.00 to $49.99 $0.20
$50.00 or more $0.25
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baccarat heart All Categories

O

Related Searches: baccarat egg, swarovski paperweight, baccarat, baccarat heart [ Include ipt
crystal heart
102 results found for baccarat heart Save search
¥ Categories. All items ions o B Produ Shipping to 91325, USA
Pottery & Glass (3) View as: Page 10f1
Glass (82)
Pottery & China (1) Buy It Now Auctions
Jewelry & Watches (34) Sort by: | Best Match = Sort by: | Time: ending soonest =

Designer Brands (18)
Fashion Jewelry (10)
Handcrafted, Artisan

Ruby Red Double Heart Duo Paperweight -
Baccarat France

Jewelry (5) $99.99 Buy It Now
Fine Jewelry (2) Free shipping
See all categories @ rop-ratea seer
£ Enlarge
v 11 show only

MINT BACCARAT PUFFED CUPID HEART
Paperweight RUBY FS
$78.66 Buy It Now

Expedited shipping
Retums accepted
Completed listings
Free shipping

Free shipping
Choose more..

@ rop-rtedseer
¥ Condition Expedited shipping available
New & Enlarge
Used
Not Specified BACCARAT CYRSTAL BLUE PUFFED HEART

Choose more... $114.75 Buy It Now

C & €

A +$12.92 shipping
~ Price

@ rop-ratea seer
$ to$
Expedited shipping available
v Seller & Enlarge
eBay Top-rated sellers
ooy s cieas pov. ?fsgamt Purple Heart Paper Weight- Retail

BACCARAT CRYSTAL RED HEART PIN
$50.00 0 bids (¢h 33m)

+$12.00 shipping

BACCARAT CRYSTAL PIN HEART ROSE
COLOR

$50.00 0 bids (4h 45m)

+$10.00 shipping

Baccarat Crystal Blue Puff Heart Paperweight
$51.00 2 bids (21h 47m)

+54.95 shipping

& Enlarge

Baccarat Crystal Puff Heart Paperweight
$40.00 0 bids (21h 51m)

+54.95 shipping

& Enlarge

BACCARAT CRYSTAL RED HEART COEUR
PENDANT NECKLACE

$64.00 0 bids (1d 5h 57m)

+$4.50 shipping
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Table 13-1 PayPal Domestic (U.S.) Transaction Fees by Sales Tier

Monthly Sales Fee

$0 to $3,000.00 2.9% plus $0.30 USD
$3,000.01 to $10,000.00 2.5% plus $0.30 USD
$10,000.01 to $100,000.00 2.2% plus $0.30 USD

$100,000.01 and over 1.9% plus $0.30 USD
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Track & Confirm

Search Results

Label/Receipt Number: 4204 8326 9101 9690 1038 6723 0608 27
Class: First.Class Mail®

Senvice(s): Delivery Confirmation™
Status: Delivered

| Track & Confirm
Enter LabeVReceipt Number.
(@0>)

Your item was delivered at 11:28 am on November 19, 2010 in
AUBURN HILLS, MI 48326.

Detailed Results:

* Delivered, November 19, 2010, 11:28 am, AUBURN HILLS, MI 48326

* Out for Delivery, November 19, 2010, 8:08 am, AUBURN HILLS, MI 48326

* Sorting Complete, November 19, 2010, 7:58 am, AUBURN HILLS, MI 48326

« Arrival at Post Office, November 19, 2010, 5:54 am, AUBURN HILLS, MI 48326

* Processed through Sort Facility, November 19, 2010, 2:36 am, PONTIAC, MI 48340

* Processed through Sort Facility, November 18, 2010, 1:21 am, DETROIT, MI 48233

* Processed through Sort Facility, November 17, 2010, 5:39 pm, DETROIT, MI 48233

* Processed through Sort Facility, November 15, 2010, 9:13 pm, SANTA CLARITA, CA 91383
* Electronic Shipping Info Received, November 15, 2010
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pooh outfit

| [ At categories

Related Searches: pooh boy outfit
1,053 results found for pooh outfit Save search
¥ Categories All items.

Clothing, Shoes &
Accessories (958)

Baby & Toddler Clothing (542)
Children's Clothing &

Shoes (17)

Costumes & Reenactment
Attire (10)

Men's Clothing (1)

Viewas: [ 12

See all categories I
+ 11 show only

Expedited shipping

Retums accepted

Completed listings

Free shipping

Choose more.

¥ Condition
New
Used
Not Specified
Choose more.

~ Price
s tos

Auctions only

Buy It Now  Products & reviews {5578)

EEUC Infant girls Outfit 6-9 Months Pooh Cute Knit
Q Quick look

Infant Girls Christmas Pooh One-Piece Outfit 3-6 Months.

Q Quick look

‘Winnie the POOH 6-9 Mth Plaid Romper Jumper Outfit

Q Quick look

EUC Classic Pooh Shrug Outfit Set - sz 3 months
Q Quick look

Seal

Advanced

Include description

Shipping to 91325 Customize view

Sort by: [ Price + Shipping: lowest fist_[w] ~ Page 10721 . [&d

P 0 Bids $0.99
+52.10
shipping

1d 5h 10m

$0.49
$3.00

+$2.60
shipping

P 0 Bids 2d 21h 27m

Buy It Now

0 Bids $0.50

+52.74
shipping

4d 3h 48m

, Top-rated. P
aler

] 18id $0.99

+52.49
shipping

2h 56m
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Table 16-1 How Long to Keep Your Tax Records

Circumstance Keep Records This Long
You owe additional tax {if the following three points Syears

don’t apply)

You didn't report all your income and what you didn’t 6years

report is more than 25% of the gross income shown
on your return

You file a fraudulent tax return No limit

You don't bother to file a return No limit

You file a claim of refund or credit after you've filed Syears or 2 years after
tax was paid (whichever
is longer)

Your claim is due to a bad debt deduction 7years

Your claim is from worthless stock 7years

Your employment records 4 years after tax is due

You have information on assets Life of the asset






OEBPS/images/arrow.png





OEBPS/images/9781118004678-fg0505_fmt.jpeg
Store Management

Store Summary
= Recommendations

Hello, marsha_c (7262 & ) @ [ s 8z gl me

Manage My Store: Summary

Store Design

i, Sl Store Usage Information: Marsha Collier's Fabulous Finds View my Store

= Custom Pages Subscription level: Basic Upgrade

= Promotion Boxes

= Search Engine Active listings: 20 Manage
Keywords

« HTML Busder Email marketing 7 Create Email | Manage

Number of sent emails No Emails
Feature List Number of Subscribers 539

Marketing Tools
Summary

Store Marketing

« Email Marketing
Pending Emails
Sent Emails
Mailing Lists
Subscriber Lists

« Listing Frame

« Promotional Flyer

= RSS Feeds

Item Promotion
» Markdown Manager

Promotional Tools

“h

Stores Email Marketing Markdown Manager
Send professional looking email newsletters to Drive buyer exctement by creating a Sale that
buyers and trigger repeat sales with Stores Email discounts the prices of your items.
Marketing,

Promotion Boxes
Grab buyer interest and spur add-on sales by
highlighting special offers, email newsletters,
sales, auctions and more.
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Selling Manager Pro Summary

Select a view ~
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Sales
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equipment. In what way would this
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Table 2-2 Estimated Costs for Shipping a Car
Mileage Terminal-to-Terminal Cost
Under 750 $350 to $650

75110 1,000 $450 to $750

1,000 to 1,500 $550 to $850

1,501 to 2,000 $650 to $950

2,001 to 2,500 $750to $1,100

2,501 and over $850 to $1,150
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Table 4-2 Acceptable Proof for Nonpaying Buyer Appeal

Proof Documentation

Payment confirmation from PayPal or Text of the confirmation e-mail sent
other payment service from the payment provider

E-mail from the seller indicating payment Copy of e-mail

Copy of check, money order, or receipt Copies of the front and back of the

(to be faxed)* payment document, which include your

eBay ID and item number

* Fax the appeal and documentation to 1-888-379-6251.
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Table 13-2 Escrow.com Standard Merchandise Escrow Fees

Transaction Amount Check or Money Order
Up to $5,000.00 3.25% ($25.00 minimum)
$5,000.01 to $25,000.00 $162.50 plus 2% on the amount over $5,000.00

$25,0000.01 and over 89%
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Table 15-2 Web Sites for Business License & Startup Information

State URL

Alabama www.ador.state.al.us/licenses/index.html

Alaska http://www.commerce.state.ak.us/CBP/

Arizona http://www.azdor.gov/Business/
LicensingGuide.aspx

Arkansas http://www.dfa.arkansas.gov/offices/policy
AndLegal/Documents/starting_a-new_business.
pdf

California www.calgold.ca.gov/

Colorado http://www.colorado.gov/cs/Satellite/

CO-Portal/CXP/1165693060265

Connecticut

www.ct-clic.com

Delaware https://onestop.delaware.gov/osbrlpublic/
Home. jsp

District of http://dcra.dc.gov/DC/DCRA/For+Business/

Columbhia Apply+for+a+Business+License

Florida http://www.myflorida.com/taxonomy/business/
business%20licenses, $20permits%20and%20
regulation/

Georgia www.sos.state.ga.us/firststop

Guam http://www.investguam.com/index.
php?pg=license

Hawaii http://hawaii.gov/dbedt/business/start_
grow/Document.2005-10-13.4537

Idaho http://www.state.id.us/business/

Illinois http://www.business.illinois.gov/licenses.
cfm

Indiana http://www.state.in.us/ai/licensing/

lowa http://www.iowalifechanging.com/business/
blic.aspx

Kansas www.ksrevenue.org/busregistration.htm

Kentucky http://www.thinkkentucky.com/BIC/eb
permits.aspx

Louisiana http://www.sos.loulsiana.gov/tabid/98/
Default.aspx

Maine www.maine.gov/portal/business/licensing.
html

Maryland http://www.dat.state.md.us/sdatweb/
tralicen.html

Massachusetts http://www.mass.gov/?pageID=dorterminal&L=
3&L0=Home&Ll=Businesses&L2=Help+%26+
Resources&sid=Ador&b=terminalcontent&
f=dor_business_licpermit&csid=Ador

Michigan http://www.michigan.gov/business/
?source=MEDC

Minnesota http://www.positivelyminnesota.com/

Mississippi http://www.mssbdc.org/

Missouri http://www.missouribusiness.net/sbtdc/
startup.asp /

Montana http://mt.gov/business.asp

Nebraska http://www.nebraska.gov/dynamicindex.html

Nevada http://tax.state.nv.us/documents/TPI%20

01.03%20NV&20Business%20License.pdf

New Hampshire

http://www.nh.gov/business/doingbusiness.
html

New Jersey http://www.nj.gov/njbusiness/licenses/
New Mexico http://www.rld.state.nm.us/index.html
New York www.tax.state.ny.us/sbc/starting _business.

htm

North Carolina

http://www.nccommerce.com/en/
BusinessServices/StartYourBusiness

North Dakota

www.nd.gov/businessreg/license/index.html

Ohio http://business.ohio.gov/licensing/
Oklahoma http://www2.okcommerce.gov/index.

php?option=com_buslicense&Itemid=771
Oregon http://licenseinfo.oregon.gov/

Pennsylvania

http://www.newpa.com/build-your-business/
start/expert-assistance/center-for-
entrepreneurial-assistance/index.aspx

Rhode Island

http://www.ri.gov/business/index.
php?subcategory=17&linkgroup=75

South Carolina

www.scbos.sc.gov/

South Dakota

http://www.sdreadytowork.com/dbisd/
startup/step8.asp

Tennessee http://www.tennesseeanytime.org/business/
professional .html

Texas http://www.texas.gov/en/discover/Pages/
topic.aspx?topicid=/business

Utah www.utah.gov/business/starting.html

Vermont http://www.vermont.gov/portal/business/

Virgin Islands

http://www.usvichamber.com/business_steps.
htm

Virginia https://apps.cao.virginia.gov/IDC/index.
html or http://www.virginia.gov/cms-
portal3/business_4096/index.html

Washington www.dol.wa.gov/business/licensing.html

West Virginia http://www.businessdwv.com/bdwvpublic/
default.aspx?pagename=applyforlicense

Wisconsin http://ww2.wisconsin.gov/state/license/

app?COMMAND=gov.wi.state.cpp.license.
command.LoadLicenseHome

Wyoming

http://www.wyoming.gov/business.aspx
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Home > My eBay > My Account

My eBay super-shop-a-holic (0)

Activity Messages(1) ‘Account\

My eBay Views

My Account

= Personal
Information

= Addresses

= Communication
Preferences

= Site Preferences

« Feedback

= PayPal Account

= Donation
Account

= Subscriptions

* Resolution
Center

My Account Close My Account

How to Sell Items on eBay

@ Sign up for PayPal (optional)
If you want to use PayPal to accept buyers' credit card and electronic check payments online, we recommend
signing up before you list your first item for sale. Register for PayPal.

@ Fill out the Sell Your ltem form

The Sell Your item form is where you'll create your eBay listing. Learn more about listing an item, or go to the Sell
Your ltem form.

Your PayPal Account Information P A y
New to PayPal? Already have a PayPal account?

Paypal makes selling on eBay safe and easy. As a Link your existing PayPal account to save time when you
buyer,Paypal speeds up your checkout and allows buy and sell items. To make things even easier, linking your
you to pay a seller without revealing your credit card PayPal account adds your PayPal addresses to your eBay
information. address book
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Advanced search
Items

Find items

On eBay Motors

By seller

By bidder
By item number

Stores

Items in Stores
Find Stores

Members

Find a member
Find contact information

Favorite searches: Vcomrex maﬁix b @
Find contact information

Enter user ID of member

You can request another member's contact information if you are involved in a recent transaction with them.

Item number you are trading with the above member

Contact information will be emailed to you. The member whose information you are requesting will also receive
your contact information. This information can only be used in accordance with eBay's Privacy Policy.

About eBay | Security Center | Buyer Tools | Policies | Stores | Site Map | eBay official time

Copyright ® 1995-2010 eBay Inc. All Rights Reserved. Designated trademarks and brands are the property of their respective
owners. Use of this Web site constitutes acceptance of the eBay User Agreement and Privacy Policy.
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Performance criteria for: Top-rated - Evaluation Period: Nov 01, 2009 - Oct 31, 2010

Criteria Requirements Your performance

Do not exceed the maximum limits of both percent and count @
Low detailed seller ratings* Max % Max count Your % Your count
Item as described 0.50% 2 0.00% 0 (%]
Communication 0.50% 2 0.26% 1 (%]
Shipping time 0.50% 2 0.53% 2 (%]
Shipping and handling charges 0.50% 2 0.26% 1 (%]
*Low detailed seller ratings are 1s and 2s.
Buyer Protection cases Max % Max count Your % Your count
Opened cases 0.50% 2 0.00% 0
[See definition] [See cases]
Closed cases without seller resolution  0.30% 2 0.00% 0
[See definition] [See cases]
Average detailed seller ratings Requirements Your performance
Item as described 460 5.00 (%]
Communication 460 497 (%]
Shipping time 460 492 (%]
Shipping and handling charges 460 498 (%]
Other criteria Requirements Your performance
PowerSeller level Bronze or above Bronze (%]
Transactions (12-month) 100 380 (%]
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PBS Marsha Collier Online EBAY BUSINESS PLAN 5 DVD 95 - M)SSQ,QS 3h 16m
Set s =
Shipping cost: Free 2Hilone
m ‘eBay Note: This listing should contain product details from the eBay catalog. Add product details to this
listing.
eBay PBS DVDs/3 POWER SELLER For Dummies Business 289 - &;; 19.99 2d 01h
Books 1 =
Shipping cost: $3.95 "ﬁ”’
eBay Business Seller PBS DVD SET & 4 Books For Dummies 281 - $147.95 2d 01h
Shipping cost: $9.95 4 =By,
oer
5 DVD & eBay For D Practices 285 - $99.99 2d 01h

Shipping cost: $9.95 i ZBuyNow
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Table 2-1

eBay Motors Fees on the First 4 Listings

in a 12-Month Period *

Category Listing Successful Successful Listing

Fee Listing Fee, Final Fee, Final Bid
Bid $2,000 or less $2,000.01 or more

Cars & Trucks, RVs $0 $60 $125

& Campers, and

Commercial Trucks

Motorcycles, $0 $60 $125

Powersports, Trailers

and Boats

Powersports vehicles $0 $10 $10

under 50cc

All other vehicles $0 $60 $125

{trucks, trailers, planes,

boats, etc.)

Reserve price in listing $7 Based onreserve

(refundable if the vehicle

sells)

price

* Should you decide to list more than four vehicles a year on eBay, it's clear that you are acting as a
dealer. eBay rearranges its charges to make the selling climate easier for dealers.
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Table 5-1 Online Starter Store Monthly Costs

eBay Basic Yahoo! Small Business Amazon Pro
Store (Starter)* Merchant
Basic rent $15.95 $39.95 $39.99
Setup fee 0 $50.00 0
Fixed-price listing $0.20 0 0
fee
Final Value (transac- See Table 5-2 1.5% 8% to 20%
tion) fee

*Yahoo stores integrate with PayPal.
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MINT condition.
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Phoenix 200 MAX LGR Dehumidifier Top-rated
(4024920) Pallet of 4 seller
Units.

Phoenix 200 HT LGR Dehumidifier Top-ated
(4025900) Pallet of 4 seller

0 Bids

Buy It Now

4Bids

0 Bids

Buy It Now

Buy It Now

$9.99
$12.00

Free shipping

$4.26
Pickup only:
$5.95

$0.99
Pickup only:
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$8,475.85
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Maintained by: gallerynow (6199 7% ) )

Dog art print lithographs made from Stephen Kline's original drawings using the name of each breed written over and over. Kline's
work has been exhibited worldwide, featured in Art in America, major dog clubs and rescues. 6,000 plus eBay collectors. See the
Poodle, Greyhound, Airedale and many more.

110 dog breeds. Use the store search to see yours.
all art created
totally from

KIINE'S ART MAKES THE BEST DOGGIE GIFT EVER !
'WE WILL SHIP T0 YOUR FRIEND'S ADDRESS AND INCLUDE A GIFT CARD TOO.
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Commercial
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Land

Manufactured Homes

Residential
State/Province
Florida
Michigan
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Pennsylvania

Sale Type
Existing Homes
Foreclosed Homes
New Homes

Number of Bedrooms
1

2

3

4

Number of Bathrooms
1

2

25

3

Timeshares for Sale

Other Real Estate

LOOKING TO BUY OR
SELL REAL ESTATE?

sell property on eBay.

Get up-to-speed on
real estate rules.

¥

P
& —
)

Get “For Sale” signs for sale
for your real estate.

Learn more »

land
house
texas
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cabin

& Loans
187 members
42 posts





OEBPS/images/9781118004678-tb1002.jpg
Table 10-2 eBay Auction Listing Fees

Opening Bid or Reserve Insertion Fee Basic Store Subscriber
Price Insertion Fee

$0.01 to $0.99 Free* $0.10

$1.00 to $9.99 $0.25 $0.25

$10.00 to $24.99 $0.50 $0.50

$25.00 to $49.99 $0.75 $0.75

$50.00 to $199.99 $1.00 $1.00

$200.00 or more $2.00 $2.00

*If you do not have an eBay Store, you may list up to 100 auction listings in a month for free as long
as your starting price is between $0.01 and $0.99, and you have no reserve price. If you exceed 100
listings with this starting price per month, you will be charged a $0.10 fee per listing.
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Marsha Collier's Fabulous Finds
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Marsha Coliier is the author of the a series of books on eBay, and host of a PBS program on online
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a lot of interest in our eBay Listing once Leo
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Contact buyer

Sell a similar item

Relist
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NEW Apple iPod Touch 3rd Generation 8 GB Top-rated seller

MCO86LL/A marsha_c (7262 ¢ ) me
*kkkk 309 product reviews 100% Positive feedback
ftem v Consistently receives highest buyers’

New ratings
w Ships items quickly

condition:
Ended: Oct 18, 2010 20:10:41 PDT

W Has earned a track record of excellent
Bid history: 1 bid e

Save this seller

soid For  US $179.00 See other items
[Add to list | <] Visit store: /B Marsha Coller's Fabulous Finds

Shipping:  FREE shipping Expedited Shippin:
PP Sevaidenn 2 S Other item info

Delivery:  Estimated within 3-5 business days @ i
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Table 2-9 eBay Stores Fixed-Price Final Value Fees
Final Electronics Clothing, Shoes Books, DVDs All Other
Sale and Accessories, & Movies, Categories
Price Motor Parts & Music, Video

Accessories Games

ltemnot  No fee No fee No fee No fee
sold
$0.99 to 8% of the final 12% of the final 15% of the final  12% of the final
$50.00 sale price sale price sale price sale price
$50.01t0 8% of the initial 12% of the initial 15% of the initial ~ 12% of the initial
$1,000.00 $50.00, plus5%  $50.00, plus 9% $50.00, plus5%  $50.00, plus 6%

$1,001.01
or more

of the remaining
final sale price
balance ($50.01
to $1,000.00)

8% of the
initial $50.00,
plus 5% of the
next $50.01

to $1,000.00,
plus 2% of

the remaining
final sale price
($1,000.01 min
final sale price)

of the remaining
final sale price
balance ($50.01
to $1,000.00)

12% of the initial
$50.00, plus 9% of
the next $50.01 to
$1,000.00,

plus 2% of

the remaining
final sale price
($1,000.01 min
final sale price)

of the remaining
final sale price
balance {$50.01
to $1,000.00)

15% of the
initial $50.00,
plus 5% of the
next $50.01

to $1,000.00,
plus 2% of

the remaining
final sale price
($1,000.01 min
final sale price)

of the remaining
final sale price

balance ($50.01
to $1,000.00)

12% of the
initial $50.00,
plus 6% of the
next $50.01

to $1,000.00,
plus 2% of

the remaining
final sale price
{$1,000.01 min
final sale price)
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SAMPLINGS OF MY
GORGEOUS VINTAGE
LINGERIE

$34.99 (0 Bids)

End Date: Sunday Nov-28-2010
19:40:48 PST

Buy It Now for only: US $89.99

Bid now | Buy it now | Add to watch
list

MISS ELAINE Vintage SILK SOFT Floral
SWEEP Nightgown XL

$24.99 (0 Bids)

End Date: Sunday Nov-28-2010
19:28:42 PST

Buy It Now for only: US $65.00

Bid now | Buy it now | Add to watch
list

MISS ELAINE Vintage RARE Long FULL
SWEEP Nightgown M/L

$24.99 (0 Bids)

End Date: Sunday Nov-28-2010
19:19:44 PST

Buy It Now for only: US $85.00

Bid now | Buy it now | Add to watch
list

SHADOWLINE Vi Nigh CHIFFON
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Table 13-5 Costco Executive Member Internet
Credit Card Processing Fees

Fee Amount
Telephone order fee 1.99% plus $0.27
Internet sales fee 1.99% plus $0.27
Transaction fee to Elavon per transaction $0.27

Monthly minimum transactions $20.00
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Find more items from the same seller. Bid or Buy Now!

RN -

Cloud Dome Photo Stage 18% GRAY Infinity BLACK Tabletop Background eBay Business Seller 5 PBS
Studio w/2 5000°k Lights Kit Backdrop Photo Backdrop PORTABLE Photo DVD SET& 4 Books For
NEW STAGE STAGE mmies

Buythow US $84.95 =Buyk US $36.99 =Buyithe US $36.99 FBuylthow  US $165.95
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2. eBay Giving Works e

> eBay Giving Works

Shop, sell, and donate for a good cause

eBay Giving Works impact to date
$ 83,444 548 ehY

Enter to win a shopping
spree when you donate to
your favorite cause this

Holiday Season.

\Support the
causes you love
this holiday
Season
291 KA

Browse listings that support
your favorite nonprofits

m Donate 10%-100% of your sale

to a worthy nonprofit

Make an immediate donation
UEICRN | oon PayPal

Entertowina

Support CMN Support chidren's | Private cinner with
shopping spree! hospitals! | Teri Hatcher

Shop By... Success Stories

Item What's Hot | Most Viewed Items  Items Ending Soon

| search ‘
Category AFRIC/
Selecta category. - DIRECT
Africa Direct (eBay user ID: AfricaDirect)

Cause eBay Giving Works has enabled Africa Direct to

Shop by a Cause. = support African nonprofits through jewelry and art

sales on eBay. Le re.

Coldplay & Jay-Z
Rockin e
Las

Nonprofit
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COM® Learnmore | GeT sTARTED Current customer? Click here Click here ;

Postage Demand Ns80..

Print U.S. postage from your PC

~ $25in postage coupons

« Eliminate gas-guzzling trips to the Post Office. ™ 3
~ Free | scale ($50 value)’

« Save up to 80% compared to leasing a postage meter ~ $5 supplies kit

 Receive discounts you can't get at the Post Office. A aek frial

« Import orders from eBay ", Amazon.com" and more —_— Offer Det;

« Print on envelopes, labels or plain paper

USB Scale Included ~ *Pay only S&H

STAMPS.COM vs. POSTAGE METERS
T "

Company Info | Site Map | Pr Policy | Investorinfo | ContactUs | Affiiates | Developers | Enterprise | Customer Support | Blog |





OEBPS/images/9781118004678-fg1803_fmt.jpeg
Seareh Ous Stoze
|

Here at Dans Train Depot we Specialize in HO Scale Brass & Plastic Model Railroad Steam, Diesel, Freight, & Passenger Trains as
well as Track, Scenery, and on occasion N, HOn3, O & G Gauge Models. Customer satisfaction is guaranteed, so you can bid with
confidence.
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Home > Community > Feedback Forum > Reply to Feedback Received

Feedback Forum: Reply to Feedback Received

Enter a User ID or ltem Number

An important part of the Feedback Forum is sharing with the community your experience with other
members. In addition to leaving feedback, there may be occasions where you want to reply to a
comment another member has left in your member profile.

To reply to a comment, click the Reply link

8084 feedback received by marsha_c from buyers and sellers(0 mutually withdrawn ) Page 10f 324
Comment From Date Item # Action

+* WONDERFUL E-BAYER *-:- “THANK YOU* Seller e (456 ) Nov-05-10 150512986114 Reply

©@Pperfect transaction Buyer (330 %% ) Nov-05-10 350405180423 Reply
@A pleasure! Thanks for the prompt payment. Seller e ( 6392 % ) Nov-05-10 160501342659 Reply
@worked great Buyer (154 9% ) Nov-04-10 360301455661 Reply
@good seller Buyer s (149 ) Nov-03-10 350405180423 Reply

@Great product and fantastic service - couldn't be better!1! Buver mwmemmme=( 143 < ) Nov-02-10 350405180423 Reply
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|| Perpetual Vogue
Maintained by: perpetual-vogue (6492 7% ) me g 4? Top 5,000 Reviewer
Rock.Star Fashions Tattoo Apparel, Lucky 13, Musician Stage Wear, Anama, DOCTRINE, Casualties of Summer, Self
Idol Shirts, Fifth Culture, Mission Clothing, Fender Shirts, Rock House, Jimmy Valentine, Perpetual
Vogue Brand, Indigo Star, Se7en Deadly, Red Chapter, Jimi Hendrix Shirts, Belt Buckles and

Accessories.

Perpetual Vogue

Be sure to add us to your favorites list.

Please NOTE: We have separate listings for different sizes. We may at times only have one size listed on eBay. Feel free to contact us to request
that we list your size in an item you like. Our contact information is on our ABOUT ME Page and on our item pages. For the quickest response
please contact us directly using the email address listed on our About Me Page or Listings.
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Table 2-7 eBay Store Owners’ Auction Final Value Fees

Closing Price Final Value Fee

$0.01 to $50.00 8.75% of the selling price

$50.01 to $1,000.00 8.75% of the first $50.00 ($4.38) plus 4% of the remaining
selling price between $50.01 to $1,000.00

$1,000.01 and up 8.75% of the first $50.00 ($4.38) plus 4% of the next $50.01 to

$1,000.00 ($38.00) plus 2% of the remaining selling price
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Cars & Trucks ~ Parts & A i > y i 15 ; v Boats v Other Vehicles ~

{ m List your vehicle locally for FREE on eBay Motors. Get a $10 coupon. ]

What are you looking for?

B
NEW USED N ‘
Make Make “j '4
Any v Any v
-

Model Model Certified Pre-owned Showroom

Cars & Trucks

[Any ~ Any ~ Shop confidently for vehicles with
ZIP Code ZIP Code dealer inspection warranty & more.
38 :
913253816 913253816 dﬂ“ .
Browse by Type
P EB olm s 2es ol 2 i ol
< O and fight cancer
Sedan Minivan Coupe Convertible Suv
Bid on a pink Vespa®
fo=avey) & o) Ee="4 to benefit Be Bright Pink, )
Truck Certified Altemative Fuel Collector Car a non-profit dedicated _W’
to women at high risk

Pre-Owned

for breast and
ovarian cancer. -
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Table 2-10

Proxy-Bidding Increments

Current High Bid Bid Increment
$0.01 to $0.99 $0.05
$1.00 to $4.99 $0.25
$5.00 to $24.99 $0.50
$25.00 to $99.99 $1.00
$100.00 to $249.99 $2.50
$250.00 to $499.99 $5.00
$500.00 to $999.99 $10.00
$1,000.00 to $2499.99 $25.00
$2,500.00 to $4999.99 $50.00
$5,000.00 and up $100.00
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POSTAL SERVICE
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Business >

Search USPS.com
E—
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HOME | CUSTOMER SERVICE | SIGN IN

PRINT A SHIPPING LABEL

Buy Stamps & Shop » |

Home Business Shipping Tools USPS Web Tools

LOCATE A POST OFFICE

All Products & Services >

About USPS & News >

Yshipping Tools  USPS Web Tools

> Prepare Your Packages =~ Need an easy way to ship packages with the Postal Service?

Technical Guides

Integrate a variety of USPS Web Tools™ into your

» Priority Mail Open and
Distribute Service

» Address Your
Packages

* Insurance & Extra

Senvices for Packages

» Postage Payment
Options for Business

» Pickup Options

» Shipping Resources for

Business

* Retums@Ease

v USPS Web Tools

> Address Information
Is

> Delivery Information
APls

website, shipping operation, or customer senice center
- for no additional fee! Our Application Program
Interfaces (APls) provide U.S. Postal Service® rates,
shipping labels and much more while keeping your
ccustomers on your Web site.

Getting Started:

1. Determine if using USPS Web Tools is the right
choice for your business. If not, consider using

the USPS Shipping Assistant® desktop
i or the Click-N-Ship® web-based label |

tool.

If you decide to use USPS Web Tools, determine |

if you'll do the programming yourself or select a

senvice provider to integrate the tools for you.

3. If you're doing the programming yourself,
download our step-by-step technical guides.

. Complete a simple registration process to begin
using USPS Web Tools.

~

IS

Types of USPS Web Tools Available:

Download instructional guides

to leamn more.

Service Providers
Need assistance with
integrating? Use a senvice
provider.

More>

Access USPS Web Tools

Register now to begin using
the USPS Web Tools.
Sign Up >

USPS Web Tools Alternative

Get access to all Web Tools
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Stay safe on eBay

(T —
Choose a Topic Security Center i peobl
| Protect Your Account | Buy Safely Sell Safely with your purchase?

Protect Your Account
Account Protection Tutorial
Deterring Identity Theft
Reporting Account Theft
Spoof (fake) email tutorial

Security News, Tips & Tools
NEW

Protect Your Computer

Internet Explorer 8 optimized
for eBay
Free security software

Protect your account

Have a safer eBay experience with these

simple precautions

Phishing and Spoof
Deterring Identiy Theft

Buy Safely

Buying and paying

Pay Safer

eBay Buyer Protection
Marketplace Safety Tips

eBay Motors Security & Safety

Sell Safely
Sell with Confidence
Protection for eBay Sellers

El Marketplace Safety Tips

Buy with confidence- use the 'Ask Seller a Question'
feature to get answers before you buy.

See all Safety Tips

eBay Buyer Protection
has got you covered.

Learn more

Microsoft*
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Protect your PC
from viruses,
spyware and more
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Terms of use for Adult Only category

You must be 18 years of age or older to view items in this category. Materials in this category include graphic visual descriptions and
depictions of nudity and sexual activity. Federal, state and local law may prohibit anyone under the age of 18 from viewing items listed in this
category and/or possessing items listed for sale in this category.

In order to gain access to this category, you must agree to the following terms of use and indicate your agreement by clicking the "I agree”
button at the bottom of this page:
® | am 18 years of age or older and a member of the eBay community, and | agree to comply with all aspects of the eBay User Agreement
govemning my use of the eBay website and the Adult Only category.
® | agree to provide eBay with a valid credit card in my name.

o | understand that listings in the Adult Only category depict and describe nudity and sexual activity, and | am knowingly and voluntarily
seeking to access listings in this category.

o | will not permit any persons under the age of 18 to view the listings in this category or have access to the items listed for sale.

* | am solely responsible for my actions and will not hold eBay or its employees liable for any materials located in this category. | waive all
claims against eBay relating to materials found in this category.

o | will exit this category immediately if | am in any way offended by the sexual nature of the items listed for sale.

By clicking the "I agree” button below, you agree to the above Terms of Use. If you do not agree with these Terms, please click "Cancel” below
and you will be directed away from the Adult Only category.

Cance
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Table 13-3

Escrow.com Vehicle Transaction Fees

Transaction Amount Fee

Up to $5,000 3.25% ($25.00 minimum)

$5,000.01 to $25,000 $162.50 + .26% of amount over $5,000.00
Over $25,000 0.89%
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GANGSTERS ACTION FIGURES
CASE OF 6 FIGURE *NEW*

lable

One-day shipping

Voltron Robot Volume 3 Vehicle
Voltron Case Of 6 *New*

One-dsy shipping svailable

Beyblade Metal Fusion Assembly
Chamber Case Of 3 *New*

lasle

One-day shipping

Buy It Now $125.99
Free shipping

Buy It Now $43.49
Free shipping

Buy It Now $199.99
Free shipping

Buy It Now $47.99
Free shipping
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Table 16-2 eBay Business Chart of Accounts

Account Account Name What it Represents

Number

1001 Checking All revenue deposited here and all checks
drawn upon this account.

1002 Money market Company savings account.

account

1100 Accounts receivable For customers to whom you extend credit.

1201 Merchandise COGS: Charge to cost of sales as used,
or take periodic inventories and adjust at
that time.

1202 Shipping supplies Boxes, tape, labels, and so forth; charge
these to cost as used or take an inventory
at the end of the period and adjust to cost
of sales.

1401 Office furniture & Desk, computer, telephone.

equipment

1402 Shipping equipment Scales, tape dispensers.

1403 Vehicles Your vehicle if it's owned by the company.

1501 Accumulated For your accountant's use.

depreciation

1601 Deposits Security deposits on leases.

2001 Accounts payable Amounts owed for the stuff you sell or
charged expenses.

2100 Payroll liabilities Taxes deducted from employees’ checks
and taxes paid by the company on
employee earnings.

2200 Sales tax payable Sales tax collected at time of sale and
owed to the state.

2501 Equipment loans Money borrowed to buy a computer or
other equipment.

2502 Auto loans When you get that hot new van for visiting
your consignment clients.

3000 Owner’s capital Your opening bhalance.

3902 Owner’s draw Your withdrawals for the current year.

4001 Merchandise sales Revenue from sales of your products.

4002 Shipping and Paid by the customer.

handling

4009 Returns Total dollar amount of returned
merchandise.

4101 Interest income From your investments.

4201 Other income Income not otherwise classified.

5001 Merchandise All the merchandise you buy for eBay;

purchases you'll probably use subaccounts for
individual items.

5002 Freight in Freight and shipping charges you pay
for your inventory, not for shipments to
customers.

5003 Shipping COGS: Shipping to your customers: USPS,
FedEx, UPS, and so on.

5004 Shipping supplies COGS: Boxes, labels, tape, bubble pack.

6110 Automobile expense When you use your car for work.

6111 Gas and oil Filling up the tank!

6112 Repairs When your business owns the car.

6120 Bank service Monthly service charges, NSF charges,

charges and so forth.

6140 Contributions Charity.

6142 Data services Do you have an outside firm processing
your payroll? That's a typical example of
a data service.

6143 Internet service What you pay to your Internet provider.

provider

6144 Web site hosting Fees paid to your hosting company.

fees

6150 Depreciation For your accountant’s use.

expense

6151 eBay fees COGS: What you pay eBay every time you
list an item and make a sale.

6152 Discounts Fees you're charged for using eBay and
accepting credit card payments; deducted
from your revenue and reported to you on
your eBay statement.

6153 Other auction site COGS: You may want to set up subcatego-

fees ries for each site where you do business,
such as Yahoo! or Amazon.com.

6156 PayPal fees COGS: Processing fees paid to PayPal.

6158 Credit card merchant COGS: If you have a separate merchant

account fees account, post those fees here.

6160 Dues If you join an organization that charges
membership fees (relating to your
business).

6161 Magazines and Books and magazines that help you run

periodicals and expand your business.

6170 Equipment rental Postage meter, occasional van.

6180 Insurance Policies that cover your merchandise or
your office.

6185 Liability insurance Insurance that covers you if someone slips
and falls at your place of business {can
also be put under Insurance).

6190 Disability insurance Insurance that will pay you if you hecome
temporarily or permanently disabled and
can’t perform your work.

6191 Health insurance If provided for yourself, you may be
required to provide it to employees.

6200 Interest expense Credit interest and interest on loans.

6220 Loan interest When you horrow from the bank.

6230 Licenses and permits State and city licenses.

6240 Miscellaneous Whatever doesn’t go anyplace else in
this table.

6250 Postage and delivery Stamps used in your regular business.

6251 Endicia.com fees COGS: Fees for your eBay business
postage service.

6260 Printing Your business cards, correspondence
stationery, and so on.

6265 Filing fees Fees paid to file legal documents.

6270 Professional fees Fees paid to consultants.

6280 Legal fees If you have to pay a lawyer.

6650 Accounting and Bookkeeper, CPA, or EA.

bookkeeping

6290 Rent Office, warehouse, and so on.

6300 Repairs Can be the major category for the follow-
ing subcategories.

6310 Building repairs Repairs to the building where you operate
your business.

6320 Computer repairs What you pay the person who sets up your
wireless network.

6330 Equipment repairs When the copier or phone needs fixing.

6340 Telephone Regular telephone, FAX lines.

6350 Travel and Business-related travel, business meals.

entertainment

6360 Entertainment When you take eBay’s CEO out to dinner to
benefit your eBay business. {Just keep it
clearly business-related, okay?)

6370 Meals Meals while traveling for your business.

6390 Utilities Major heading for the following two
subcategories.

6391 Electricity and gas Electricity and gas.

6392 Water Water.

6560 Payroll expenses Wages paid to others.

6770 Supplies Office supplies.

6772 Computer Computer and supplies.

6780 Marketing Advertising or promotional items you
purchase to give away.

6790 Office Miscellaneous office expenses, such as
bottled water delivery.

6820 Taxes Major category for the following four
subcategories.

6830 Federal Federal taxes.

6840 Local Local taxes.

6850 Property Property taxes.

6860 State State taxes.
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M eBay sent this message to Marsha Collier (marsha_c).

Your registered name is included to show this message originated from eBay. Learn more.

Marsha Collier's Fabulous

eBay Business

Thank you for shopping with me. I look forward to shipping your

item quickly and seeing that you remain a happy customer.
Have a great day!

Dear vickit952,

Thank you for shopping on eBay! Your total amount due is $7.99. More details about your purchase are included
below.

Item #

Item Title

Quantity Price Amount
350415470960 m Py Al

1 $7.99 $7.99

Subtotal:  $7.99
Shipping and handling via Expedited Shipping: $0.00

Total: $7.99
When you pay via paypal and I'll ship immediately! THANK YOU!
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emails More actions v
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(Last sent May-17-08)

olivetti valentine olivetti valentine Not receiving Edit search
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Table 3-1 PowerSeller Benefits and Requirements

| Tier Monthly GMS ($) or E-Mail/Chat  Phone Manager |
Items Sold Support Support
Bronze*  $1,000 or 100 items Yes 6:00 a.m—-10:00 p.m. No
Silver $3,000 or 300 items Yes 6:00 a.m—-10:00 p.m. No
Gold $10,000 or 1,000 items  Yes 24 hours Some
Platinum  $25,000 or 2,500 items  Yes 24 hours Yes
Titanium  $150,000 or 15,000 Yes 24 hours Yes

items
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Table 10-4 Fixed-Price Final Value Fees by Category
If Your Electronics* Clothing, Books, DVDs All Other
Item Shoes & & Movies, Categories
Sells for Accessories; Music, Video
Motors, Games
Parts &
Accessories
[tem not No fee No fee No fee No fee
sold
$0.99 - 8% of the 12% of the 15% of the final 12% of the
$50.00 final sale final sale sale price final sale
price price price
$50.01 - 8% of the 12% of the 15% of the 12% of
$1,000.00 initial $50.00, initial $50.00, initial $50.00, the initial
plus 5% of plus 9% of plus 5% of the $50.00, plus
the remain- the remain- remaining final 6% of the
ing final sale ing final sale sale price bal- remaining
price bal- price bal- ance ($50.01 to final sale
ance ($50.01 ance ($50.01 $1,000.00) price bal-
to $1,000.00) to $1,000.00) ance ($50.01
to $1,000.00)
$1000.01 8% of the 12% of the 15% of the 12% of
or more initial $50.00, initial $50.00, initial $50.00, the initial
plus 5% of plus 9% of plus 5% of the $50.00, plus
the next the next next $50.01 6% of the
$50.01 to $50.01 to to $1,000.00, next $50.01
$1,000.00, $1,000.00, plus 2% of the to $1,000.00,
plus 2% of plus 2% of remaining final plus 2% of
the remain- the remain- sale price bal- the remain-
ing final ing final ance ($1,000.01 ing final
sale price sale price to final sale sale price
balance balance price) balance
($1,000.01 {$1,000.01 ($1,000.01
to final sale to final sale to final sale
price) price) price)
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Table 7-1

Advanced Search Syntax

Symbol

Effect

Example

Quotes (“,”)

Limits search to the exact
phrase in the quotes

“American Staffordshire”
yields auctions relating only
to this breed of dog.

Asterisk (*)

Works like a wild card in
poker

196* fashion displays
auctions that relate to 1960s
fashion.

Parentheses [(]]
and comma (,)

Finds items related to either
word, or multiple words,
between the parentheses

(shipperke,schipperke)finds
items spelled both ways.

Minus sign —

Excludes words

watch —digital gets you a
lovely analog watch.

Minus sign (-,
parentheses ({)),
and comma (,)

Excludes more than one
word

Packard —{hewlett,bell)
finds those rare Packard
automotive collectibles.
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Table 15-1  Federal Tax Rates through 2010 for C Corporations

Taxable Income Tax Rate
$0 to $50,000 15%
$50,001 to $75,000 25%
$75,001 to $100,000 34%
$100,001 to $335,000 39%
$335,001 to $10,000,000 34%
$10,000,001 to $15,000,000 35%
$15,000,001 to $18,333,333 38%

$18,333,334 and over 35%
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Select pictures for upload Having trouble? Try the Basic Uploader.

(All 12 pictures are free.) Add up to 12 pictures

Browse. Recommended size: Between 1000 and 1600 pixels on the longer side
[ L
You have 0 picture(s) selected . Ciick the Browse button to get started. u
Avaiable: 12
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] UNITED STATES

| POSTAL SERVICE.

Chicago
USPS Priority Mail $4.90
Flat Rate Envelope®
USPS Priority Mail $4.95
Small Flat Rate Box
USPS Parcel Post® §7.62

Estimated delivery 2-9 days

USPS Priority Mail® $8.60
Estimated delivery 2-3 days

USPS Priority Mail $10.70
Medium Flat Rate

Box®

USPS Priority Mail $14.50
Large Flat Rate Box®

USPS Express Mail $18.30
Flat Rate Envelope®

USPS Express Mail® $28.50
Overnight to many areas

USPS Media Mail™ s2.17

New York
City
$4.90

$4.95

$8.09

$9.55

$10.70

$14.50

$18.30

$28.90

$2.77

Eotirmmatard Adalnsans D 0 dave Iractnstinne annhv)

Los
Angeles

$4.90

$4.95

$4.90

$5.00

$10.70

$14.50

$18.30

$17.05

$2.77

UPS prices based on UPS Retail Rates.

UPS Ground
Guaranteed in 1-5 days*®
UPS 3 Day Select™™
Guaranteed in 3-3 days*
UPS 2nd Day Air®
Guaranteed in 2-2 days*

UPS Next Day Air
Saver®

Guaranteed by next day*
UPS Next Day Air®
Guaranteed by next day*

Chicago
$12.17

$20.62

$27.88

$53.38

$58.21

New York
City
$12.55

$22.08

$28.97

$55.44

$60.43

Los
Angeles

$9.97

$11.45

$17.03

$24.20

$26.80
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“Come on Walt — we need a shot of the product
to bring in more bids.”
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To enable your item to appear in the TimeShares Product Finder search results, enter the Item Specifics below.
+ Seller State of Residence

California
Property Andress
+ State/Province City
Florida b.d Miami o4
Zip/Postal Code
Resort Name Type
Beach/Ocean ad
Week # Demand Color Code
Red - high -
Number of Bedrooms Number of Bathrooms
3 b 2 -
Sq Footage (Sq. ft.)
2,000
Maintenance Fees (dollars)
$524

Allow users to see a map for this location
Allow users to see a neighborhood profile for this location
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Terms and Conditions
Payment and shipment terms
may vary on individual items.

Payment
methods

Store ship-
to
locations

Shipping &
Handling
Sales tax

Customer
service &
return
policy

Pay Pal 2L ) I
Money Order/Cashiers Check

All credit Card payments are graciously accepted
through PayPal only.

Depending on the item. | will gladly ship
Internationally. Because of DVD regions and
electrical differences. some of my items may not
be appropriate in some countries. United States
shipments are sent via Priority Mail unless
requested ahead of time. THANK YOU!

Buyer Pays Shipping and handling.

8.25% if shipped to CA

Resale numbers accepted please email after

auction.

All items are guaranteed to be exactly as stated

in the auction description. Any defective
Bandisewilba chasil 5y

P

Additional Store
Information

| research and personally test out many items to find the most
useful and economical items to help eBay sellers. The items that
make the grade are the ones | sell in my store!
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Get the lowest listing
fees with an eBay Stores
subscription

Choose from three subscription packages—
Fixed Price as low as 3¢!

stores [/

Welcome to eBay Stores
Overview
Subscriptions and Fees

U T —

Frequently Asked Questions i
PREMIUM

Fee lilustrator

Fixed Price | Fixed Price

Fixed Price
Getting Started Insertion Fees Insertion Fees Insertion Fees
plus plus plus
Build Your Store - Low fees for Auction-style - Low fees for Auction-style - Low fees for Auction-style
Manage Your Listings - FREE pictures - FREE pictures - FREE pictures
Proiiote Your S - FREE basic reporting - FREE Selling Manager Pro - FREE Selling Manager Pro

- FREE advanced reporting - FREE advanced reporting

+ Robust marketing &
customization tools

Track Your Sales

Additional Resource Links $15.95/month $49.95/month $299.95/month

eBay Stores User Agreement

Seller Information Center Al EBAY STORE RIGHT Fi OPEN IN 3 EASY STEPS
Seller Tools
npm (m]

1. Register as a seller if you
haven't already

2. Choose your subscription

3. Start selling and saving

eBay Stores: The Basics
Tutorial Use the Fee lllustrator to calculate

the most cost-effective package
based on your selling activity.

Free Business Consultation L [m}
Certified Providers
PayPal Calculate your savings

Discussion Forum
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Table 2-3 eBay Real Estate Timeshare, Land, and
Manufactured Home Listing Fees

Listing Type Fee Amount
1-, 3-, 5-, 7-, or 10-day auction or Fixed Price $35

30-day auction or Fixed Price $50

30-day classified ad $150

90-day classified ad $300

Reserve less than $200 (refundable if reserve is met) $2

Reserve $200 or more 1% (up to $50)

Final value fee $35
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Robert McMahan Photography

Maintained by: mcmahanphoto ( 1 W) me [

The McMahan Photo Art Gallery & Archive (formerly Robert McMahan Photography) offers museum grade photos of the greatest
historic photos ever taken. We are experts in our field, have a reputation for producing prints worthy of the most discriminating
collectors, and have been on eBay since 2001

ith over 5000 historic and documentary photographs by hundreds of photographers, our customers include museums, archives, galleries, publishers, collectors, interior decorators, gift givers
fand other retailers. Al prints, except where noted otherwise. are real glossy chemically processed Iab photographs. We are proud of our prints and know that you will agree that they are the

[sharpest. brightest. most stunning photos available an

here! We know the and none come close to the quality of our prints. Even astronauts are taking notice!
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Payments received - Oct 24, 2010 to Nov 22, 2010

Displaying 20 results per page

Move to Recent Activity | Whats this

O

Date

O

Nov 22, 2010

o

Nov 21, 2010

O

Nov 21, 2010

O

Nov 20, 2010

O

Nov 18, 2010

Nov 15, 2010
Nov 14, 2010

Nov 14, 2010

..

Type

Payment From

Payment From

Payment From

Payment From

Payment From

Payment From

Payment From

Payment From

Name/Email

Payment status

Completed

Completed

Completed

Completed

Completed

Completed
Completed

Completed

Details

Details

Details

Details

Details

Details

Details

Details

Details

Payment
Order status/Actions Gross Fee
Shipped. $7.99 -$0.50
Track -]
Shipped. . $7.99 -$0.50
Track -]
Shipped, $230.00 -$6.05
Track j
shi i $4298 -$1.37
USPS Tracking No.
420020219101969010386671405596
Shipped, Issue refund ~ $296.33 -$7.71
Shipped, 59250 -52.61
Track =
Shipped, Issuerefund ~ $109.75 -$3.04

o
=
2

=

Next
s glo:

Net amount

$7.43USD

$7.49 USD

$223.95 USD

$41.61USD

$47.96 USD

$288 62 USD
$89.89 USD

$106.71 USD
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Table 9-2

Vendio Final Fees

Monthly Sales Revenue

Successful Listing Fee

Your first $1,000

1.95% of sales

$1,000.01 to $2,500

1.75% of sales

$2,500.01 to $5,000

1.5% of sales

$5,000.01 to $25,000

1.2% of sales

$25,000.01 and ahove

1% of sales
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This lovely silk number is THE sexiest
dress! It's by hot designer Diane Yon
Furstenberg (who is featured in the
new issue of Yogue). It's a fabulous
silk jersey spaghetti strap dress, with
a sexy cowl neckline. The original price
of the dress is $220, and it can be
yours for the highest bid. Draping
beautifully on the body, it's got a sexy
below the knee length and a very
flattering cut.

Bid with confidence and bid whatever you feel this
great dress is worth to you as it is selling with NO
RESERVE! Winning bidder to pay shipping &
handling of $5.25, and must submit payment
within a week of winning the auction. Credit cards
are accepted through Billpoint and PayPal.

Click below to...
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eBay Fees Calculator Version 8.0 e

By: Ryan Olbe (www.rolbe.com) Last Updated: May 12, 2010 —-=@D==m

Online C Options Listing Upgrades Reverse Calculator Buy It Now Price: _
AleitPay Cate Othe
gory er -
Amazon.com . Opening Price: C]
AuctionCheckout Stores Level: | Basic hd
Buy.com 8 - . .
eBay com FVF Discount: | 20% off FVF o Closing Price:
25 PayPal Fee Rate: | Domestic (29%+30.30) ~
Half.com Prefilled Media: | No bd
Overstock Auctions g
Percentage Calculator Copy BIN Price:| No -] costotPostage:
g d Copy Opening Price: | No ¥, s
eBay Spreadsheet Copy S8H: | No B i -
eBay AU Spreadsheet
F o - Auto Calculate: | Yes A Total eBay Fees: -
Quantity: | Listed 1 Sold 1 Shipped 1
Other Online Tools Hotal Caylaiees: -
Keyuord Combier " :
e otal Profit/Loss:

<]
g
2
g
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Table 2-4 eBay Real Estate Residential,
Commercial, and Other

Listing Type Fee Amount
1-, 3-, 5-, 7-, or 10-day auction or Fixed Price $100

30-day auction or Fixed Price $150

30-day classified ad $150

90-day classified ad $300

Reserve $200 or more (refundable if reserve is met) 1% (up to $50)

Final Value fee None






OEBPS/images/9781118004678-fg0604_fmt.jpeg
wholesale lots Everything Else [~

Related Searches: wholesale lots tools, wholesale, wholesale clothing, wholesale pallet, lots

Advanced
[[] Include description
624 results found for wholesale lots save search

~ Categories Allitems  Auctions only  BuyltNow  Products & reviews {Z518) Shipping to 91325  Customize view
Everything Else viewas: [F 22 1l Sort by: | Tme: ending soonest =] Peeto1z &
Education & Learning (209)
Weird Stuff (s3) We have also included wholesale with lots . [ Return to original search ]
Other (70)
A POUCH..DRAWSTRING..LOT OF P Buy It Now $9.00 4h 6m
Metaphysical (101)
12_WHOLESALE +
Religious Products & e
Supplies (1)
Information Products (z)
Personal Security (40)
Funeral & Cemetery (16)
eiveriaing Cpposieniios () 60 Sterling Silver GEMSTONE * Tpwa P BuyItNow $189.99 6h 21m
. HAMSA Charms Wholesale Lot - +67.00
Reward Pts, Incentive Progs (2) shipping
v n Show only
Expedited shipping
Returns accepted
Free shipping
Completed listings
Choose more. BULK LOT OF 432 MAGIC , Topred P 2Bids $10.40 7h 8m
METAL PUZZLE GAMES - . +$19.97
wholesale shipping
¥ Condition
= Expedited shipping available
Used
Not Specified

R cDANT TINY YIN & YANG P Buy It Now $9.99 7h 39m
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e Ed
| &Back v = - D 3| ”HAgdress [€] cgizeBayISAPLdiI?Viewltemtitem=1443650139 ~ |

View Favorites Tools Help

Bubblefast's Mailers are lightweight yet hold up
under the toughest mailing conditions. Air
cushioning offers maximum protection.

Features \ Benefits

G . Outperforms other shippers
?&gnigﬁﬂllty bubble in burst, puncture and
9 cushioning tests

Lightweight air cushioning \Controls shipping costs

Makes product insertion
and removal quick and
simple

Ideal for sensative product
shipping

Slip lining and low-
resistance bubble

Clean and water resistant
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Table 9-1 Cost Comparisons for Auction-Management
Services and Software

Site Services or Software Entry-Level Cost

AAASeller.com $9.95/month

Auction Wizard 2000 (auctionwizard2000 . com) $100.00 year

Auctiva $2.95 /month

eBay Blackthorne Basic $9.99/month

eBay Blackthorne Pro $24.99/month

eBay’'s Selling Manager Free

eBay's Selling Manager Pro $15.99/month; free to
Premium Store owners

InkFrog.com $9.95/month

Vendio $10.00 month + Final

Value fee (FVF)
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Table 14-1 Shipping Costs from Coast to Coast
(Residential Delivery)

Delivery Service 2 Ibs. 5 Ibs. 10 Ibs. 15 Ibs. Flat-Rate
Boxes

UPS 3-Day Select $19.60 $27.25 $41.60 $54.95 n/a

(1to 3 days)

USPS Priority Retail $10.20 $18.35 $31.60 $41.65 $4.95t0

(2 to 3 days) $14.95

USPS Priority (CBP*) $9.37 $16.93 $29.57 $38.30 $10.95

(2 to 3 days)

USPS Priority $9.37 $9.37 $9.37 $9.37 151b max:

Regional Flat Rate $9.37

FedEx Home Delivery $8.85 $10.51 $12.85 $16.68 n/a

(4 days)**

UPS Ground $11.31 $12.77 $16.30 $21.81 n/a

(1to 6 days)

USPS Media Mail*** $2.96 $4.13 $6.08 $8.03 n/a

(2to 9 days)

USPS Parcel Post*** $8.28 $12.53 $16.96 $21.33 n/a

(2to 7 days)

* Commercial Base Pricing includes Delivery Confirmation and is Internet electronically printed
** Includes $2 20 Residential Surcharge *** Includes Delivery Confirmation Fees
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Marsha Collier's Fabulous Finds

ety Bainess

Maintained by: marsha_c (7262 ¢ ) @ 1% me [
Marsha Collier is the author of the a series of books on eBay, and host of a PBS program on online selling. In my store you'l
find: Photography lighting, photo backgrounds & backdrops; Cloud Dome products; flood lights; photo studio kits: eBay For

T
Search

lin titles & description

I Store categories

Store home

Seller's Tools (17)
Dummies Books (7)
Girly Things (1)

Fun Stuff (5)

PBS Program DVDs (6)
Other (2)

I Display

= Hide gallery view

= View time left

i mm—|

En

Dummies & Business books; catnip toys & other fun!
‘ "
[ i

View: All Items | Auction | Buy It Now

20 results found in all categories
View as: Gallery v Sort by: Price + Shipping: lowest first v

Shipping to 91325, USA

'M'v . Facebook & Twitter

Facebook & Twitter for Seniors for
Dummies LARGE PRINT @

NEW Social Media Book ~ Signed by Author

eBay Bargain Shopping for Dummies Book
SIGNED M Collier @
" Now ¢7 aa

Museum Putty QUAKE HOLD Wax
Quakehold Earthquake LARGE P
NEW STOCK-Putty Leave NO RESIDUE-
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All (41)  Awaiting Answer (20) = Awaiting Total (0) = Awaiting Payment (1)

Period | Last 31 days [ Sort by
[ [ Delete | [ Print shipping labels | [ Add note | | Add tracking number | [ Addtolist |
Price Bl el 0
[ New ZO Skin Health OSSENTIAL & OCLIPSE by Zein $28500 11/04/10 & $
OBAGI 7
‘or Best Offer
S (2057 ) 99.8%
Sold Quantity: 3

Tracking number: 236565267096065 [AdQ/Edit]
Watch Count: 1

Cloud Dome Photo Stage Studio w/2 5000°k Lights Kit
NEW

Ssm——nser (198 Y )  100.0%

Tracking number: 420332059101369010386680505805
[Add/Edit]
Watch Count: 12

Museum Putty QUAKE HOLD Wax Quakehold Earthquake
LARGE

S———— ( 327 f¢ )  100.0%

Tracking number: LN082993735US [Add/Edit]
Watch Count: 13

e

$80.00 11/04110 & $
= ‘or Best Offer

$7.99 110310 & $
ZBuytNow

=y

Awaiting Shipment (0)

Awaiting Feedback (19) | »

Time ended: recent first -

& % ok Actions

a Leave
feedback
More actions ~

=] Leave
feedback
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=] Leave
feedback
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Buy It Now Confirmation ltem number: 110615917113

v Congrats, you just bought this item.

or visit seller's store

Click Pay Now to confirm shipping, get total price, and arrange payment through: PayPal

@20 You'll earn $0.08 in eBay Bucks. see conditions

eBay Buyer Protection
Covers your purchase price plus original shipping.

Learn more
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Melrose Stamp Co
Maintained by: melrose_stamp ( 25551 ¥%) @ ecrated e |G
Since 1998. Your #1 source for custom rubber stamps on Ebay! Proudly featuring Ideal (tm)
self-inking rubber stamps. Stock stamps for office and mail, refill ink supplies too. Rolls of package

identification labels such as Fragile, Scan Me, First Class, Media Mail, Airmail available. Thank
youl

Melrase

Stowp €9,

HOME Custom Rubber Stamps Stock Stamps Mail and Office Package Identification Labels Refill Ink Supplies
About the seller
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Select a Site Template

Public

Featured

Business collaboration
Activities & events
Schools & education
Clubs & organizations
Personal & family

Government & non-profits

Shopping Store
Mithiworld™ Discount Shopping Store Shop For
Accessories,Books,Computers Elec...

Document Library and Sharing
Store and share important company documents using
this template. This site in...

ESTORE

online store

store site

Give your business an online presence. Includes
testimonials, a place to show...

Online store site template
Give your business an online presence. Includes
testimonials, a place to show.

Extranet
With the company Extranet template you can easily
organize and store importan...

.
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Add product details to this listing.

eBay PBS DVDs/3 POWER SELLER For 289 = $119.99
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[”] Search titles & descriptions

Category Format
v Allltems

All Categories
© Show number of items in category

Antiques (731724)
Antiquities (20524)
Architectural & Garden (37957)
Asian Antiques (85988)
Books & Manuscripts (17093)
Decorative Arts (97728)
Ethnographic (18190)
Furniture (38964)
Home & Hearth (3032)
Linens & Textiles (Pre-1930) (29093)
Maps, Atlases & Globes (76083)
Maritime (9003)
Mercantile, Trades & Factories (2433)
Musical Instruments (Pre-1930) (884)
Periods & Styles (17837)
Primitives (36891)
Restoration & Care (183)
Rugs & Carpets (37276)
Science & Medicine (Pre-1930) (7099)
Sewing (Pre-1930) (6834)
Silver (154489)
Reproduction Antiques (20655)
Other (13488)

See all Antiques categories...
Art (1618541)

Direct from the Artist (166735)
Ar frnm Noalore 8 PRacallare (1428610)

Listings Location
v AllActive

© Show category numbers

Computers & Networking (6075433)
Apple Desktops (3685)
Apple Laptops & Notebooks (6792)
PC Desktops (61937)
PC Laptops & Netbooks (75672)
iPads & Tablets (3862)
Computer Components (948801)
Computer Accessories (2510332)
Drives & Storage (464582)
iPad & Tablet Accessories (16927)
Keyboards, Mice & Input (162351)
Monitors & Projectors (67361)
Networking & Communications (581343)
Printers (45605)
Printer Parts, Supplies & Accs (715221)
Scanners (10251)
Servers (45621)
Software (183659)
Technology Books & Resources (37530)
Vintage Computing (24965)
Wholesale Lots (5313)
Other (103623)

See all Computers & Networking categories...

Crafts (2776749)
Art Supplies (84169)
Beads & Jewelry Making (456518)
Clace 8 Macaire (ANTEN

~ Available on: eBay.com v

Musical Instruments (813278)
Accordion & Concertina (2762)
Brass (10853)
Electronic Instruments (18391)
Equipment (19338)
Guitar (277780)
Harmonica (5793)
Instruction Books, CDs & Video (33218)
Percussion (55393)
Piano & Organ (10243)
Pro Audio Equipment (140818)
Sheet Music & Song Books (157005)
String (43345)
Woodwind (30000)
Wholesale Lots (491)
Other (7848)

See all Musical Instruments categories...

Pet Supplies (630291)
Aquarium & Fish (80824)
Bird Supplies (24864)
Cat Supplies (34287)
Dog Supplies (455903)
Horse Supplies (8802)
Reptile Supplies (7441)
Small Animal Supplies (10086)
Wholesale Lots (875)
Othar (7700}
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Feedback Profile

marsha_c (7210 % ) me [g This member is a Top-rated seller
iti (last 12 ;

100% v Consistently receives highest buyers'

[How is Feedback Percentage ratings

calculated?) v Ships items quickly

Member since: Jan-04-97 in United States , Has eamed a track record of excellent

service
» Learn more
Recent Feedback Ratings @ Detailed Seller Ratings  (last 12 months) @
st Member Quick Links
s nwe| (Jootna Average rating Number of ratings
Item as described ok ok kA 250 View your Seller Dashboard
© Positive 26 144 340 Communication Ahk A kk 250 View items for sale
© Neutral 0 0 0 Shipping time ook ok koA 250 erw Selers S‘tore
Shipping and handling b
0
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8,065 Feedback received (viewing 1-25) Revised Feedback: 0 2
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@ Fast Shipping, A ++++++++++++++++ Seller, THANKS! 11! Buyer: nriits58 ( 305 ¢ ) Oct-19-10 07:24





OEBPS/images/9781118004678-fg0204_fmt.jpeg
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Ge.  eBay Home | Buy

My eBay | Community \ Help

@ Live Help

Cars & Trucks ~ Parts &

~ Powersports ~ Boats ~ OtherVehicles ~

@ Back to Search Results | Listed in category: eBay Motors > Cars & Trucks > Chevrolet > Corvette

1967 Sport Coupe

1967 CORVETTE (L68) 427 400nom FACTORY ORIG.(C60)a/c

CICEFETY

ILLINOIS, United States

10d 01h (Nov 01, 2010 17:04:31 PDT)

US $1,967,000.00 (. )

Add to Watch list |~ |
== Get low monthly payments
Full payment required within 3 days of auction
close.

Buyer responsible for vehicle pick-up or shipping
Vehicle shipping quote is available.

This vehicle is eligible for up to $50,000 in Vehicle
Purchase Protection. Restrictions Apply. (Not
eligible for eBay Buyer Protection)

Description | | FREE History Reporll | Shippingl Paymenll

Add to Watch list

Seller info

cmmms—— (141 %% )
100% Positive feedback

Ask a question
Save this seller
See other items

@ Order an independent

inspection
Other item info

Item number: 300479937620
Item condition: Used
Sells to: Worldwide

Share 2 B3 « | Print | Report item
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A'SHIPPING LABEL" “SCHEDULEAPICKUP'
Buy Stamps & Shop » | All Products & Services >

FINDAZIPCODE" CA

Search USPS.com

L

Track & Confirm
Free Package Pickup (I -
You wrap it up. We'll come get it. Products & Services
Learn more > Mailing & Shipping ¥
Postage & Options ¥

Receiving Mail v

\ Mail Service Updates
>

Ship Online from Start to Finish
Plan a Shipment Order Supplies

= e ¢

Request a Pickup

| STy
Click-N-Ship® lets you pickup your package for
- pay for and print postage no charge.

e Request FREE pickup
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Select a category

Find a matching category

Enter a UPC, ISBN, or keywords that describe your item.
ebay book Search

For example: Levis 501 women'’s jeans

Search categories Browse categories Recently used categories

Buyers will see your listing in the category that you select.
Books
[7] Nonfiction
[] Other
[7] Fiction & Literature
[7] Textbooks, Education

Gift Cards & Coupons
[T] Coupons
Everything Else
[7] Education & Learning > Adult & Career Education > Business > Entrepreneurship

@Help
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Table 17-2

Free Priority Mail Packaging

Size Description Minimum
Quantity

8% x 5%" x 1%” Small Flat Rate Box 10

1118" x 33/8" x 13 5/8” Medium Flat Rate Box FRB2 10

11" x 85" x 5.5 Medium Flat Rate Box FRB1 10

12" x 12" x51/2" Large Flat Rate Box 10

101/8" x71/8" x 5" Regional Rate Top Load A1* 10

121/4” x101/2" x5 1/2" Regional Rate Top Load B1** 10

131/16" x 11 1/16" x 2.1/2" Regional Rate Side Load A1* 10

16 1/4” x 14 1/2" x 3" Regional Rate Side Load B2** 10

9" X 64" x 2" Large Video Box 1096LX 10

1147 x 134" x 247 Medium 0-1097 10

12/ x 154" x 3" Large 0-1095 10

12.125" x 13.375" x 2.75" Medium 0-1092 10

6" x 38" Triangle Tube 14F 10

6" x 25" Triangle Tube 1098S 10

7" x7" x6" Small Square Cube BOX4 10
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Table 2-5 eBay Store Subscription Fees

Store Level Monthly Fee
Basic $15.95
Premium $49.95
Anchor $299.95

See Chapter 5 for a breakdown on the differences between Store levels.
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eBay Trading Assistant Program

Quick Links

Trading Assistant
requirements and sign-up
Trading Assistant log-in
Find a Trading Assistant

Learn how to sell

Types of Trading
Assistants

Registered eBay
Drop-off Location

Similarto a

consignment

store, this is sy
rop ot

an eBay Iocaplmn

Trading

Assistant that has a
physical store front
location with regular
business hours. Some
may provide a pick-up
service or you can drop off
your items and they will
sell them on eBay. When
your items sell, they will
pay you the proceeds less

| trading
assistant

on ‘

Sell for others by becoming
aTrading Assistant

Boost your own income by
becoming a Trading Assistant and
leverage your experience to sell
items for other people on eBay.

Through the Trading Assistant
Directory, your services are
marketed to local eBay members.
You can also build your business by
downloading flyers, business card
templates and the program logo.

Sign up now or click here to learn
more about the program and the
eBay selling requirements.

Sign-up now!

Trading Assistants
are experienced

members who sell
for others on eBay.

Find a local Trading |
Assistant to sell for you

Trading Assistants are experienced
eBay sellers in your area who will sell
your items for you on eBay for a fee.
By hiring a Trading Assistant, you
can take advantage of their selling
expertise, save time and effort, and
still reap the rewards of selling on
eBay.

Trading Assistants will do all the
work for you, from listing an item and
answering customer service
inquiries, to collecting payment and
shipping the item to the winning
buyer.

Find one now!
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Table 13-4 Possible Internet Merchant Account Fees

Fee Average Amount
Setup fee $25.00 to $250.00
Monthly processing fee to bank 2.5% (1.5% to 5%]
Fee per transaction $0.20 to $0.50
Processor’s fee per transaction $0.35to $0.50
Internet discount rate 2% to 4%
Monthly statement fee $9.00 to $15.00
Monthly minimum processing fee $15.00 to $30.00
Gateway monthly processing fee $20.00 to $40.00
Application fee $50.00 to $500.00
Software purchase $350.00 to $1,000.00
Software lease $25.00 per month
Chargeback fee $15.00
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Table 17-1 Standard Bubble Mailer Sizes

Size Measurements Suggested ltems

#000 4" x 8" Collector trading cards, jewelry, computer
diskettes, coins

#00 5" x 10" Postcards, paper ephemera

#0 6" x 10" Doll clothes, CDs, DVDs, Xbox or PS2 games

#1 14" x 12" Cardboard sleeve VHS tapes, jewel-cased
CDs, DVD sets

#2 84" x 127 Clamshell VHS tapes, books

#3 8" x 144" Toys, clothing, stuffed animals

# 9" x 144" Small books, trade paperbacks

#5 10%" x 16" Hardcover books, dolls

#6 12" x 19" Clothing, soft boxed items

#1 144" x 20" Much larger packaged items, framed items,

and plagues
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Growth Strategies

Choose a Topic Multi-variation listings are now available in the ing ¢ ies. Use the look up table below to find
»H Me oategory and subcategories with this listing feature. Go to the multi-variation page for more
ome on how multi-variation listings work and best practices.

» Getting Started

v Growth Strategies

Sporting | Clothing Shoes & = Crafts Home & Garden  Health & Beauty ~Baby  Pet  Jewelry & Watches
Goods Accessories Supplies

Learning Essentials

Tools & Stores ® # Bath & Body
IBr:SI Pr.actlt;esse" Description
emetonal g Bath Bombs & Fizzies
eBay for Business
Bath Brushes & Sponges
Resources
——— Bath Oils
Shipping Bath Salts
» PowerSeller Program Bath Sets & Kits
Body Butters

Body Powders
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facebook

Edit Page
Promote with an Ad

Add to My Page's Favorites
Suggest to Friends

Author (over 1MM sold) of
the For Dummies series on
eBay/ecommerce &
upcoming for Wiley: Online
Customer Service, radio
host, eBay Powerseller

More about me on
Facebook Community page:
http://www.facebook.com/p
ges/Marsha-Collier
/106364969395720

Information
Location:

www.coolebaytools.com
Los Angeles, CA

€v eBay Items

Marsha Collier

Photos Video eBayItems ¢ Welcome +

Showing items 1 - 20 of 21.

New 70 Skin Health OSSENTIAL & OCLIPSE by
Zein OBAGI

BuyItliow: $125 USD (10 Sold) | Free Shipping

Museum Putty QUAKE HOLD Wax Quakehold
Earthquake LARGE

BuyItow: $7.99 USD (1 Sold) | Free Shipping

End

Portable INFINITY Backdrop Photo STAGE Cloud
Dome 18x28

BuyItow: $32.99 USD (1 Sold) | Shipping: $9.99 USD

Share

Home Profie Account v

Get More
Connections

Get more people to like
your Page with Facebook
Ads! Preview below.

Marsha Collier
< |

Your Text Here
Marsha Collier likes this.
o Like
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Table 3-2

Policy Violations by Tier

PowerSeller Tier Number of Violations in 60 Days
Bronze 4
Silver 5
Gold 5
Platinum 6
Titanium 7
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Table 10-5 Auction Final Value Fees by Category
for eBay Store Subscribers

Selling Price Final Value Fees

[tem not sold No fee

$0.01 to $50.00 8.75% of the final selling price

$50.01 to $1,000.00 8.75% of the initial $50.00, plus 4% of the remaining

final selling price ($50.01 to $1,000.00)

Equal to or over $1,000.01 8.75% of the initial $50.00, plus 4% of the next $50.01
to $1,000.00, plus 2% of the remaining final selling
price ($1,000.01 to final price)
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Table 14-2 Regional Flat Rate Shipping Costs

Box Zone Zone 3 Zone 4 Zone 5 Zoneb6 Zone7 Zone 8
Size 1&2

15 1h. $4.97 $5.08 $5.58 $7.15 $7.83 $8.36 $9.37
weight

limit

20 b, $5.81 $6.88 $8.06 $10.51 $12.29 $13.12 $14.62
weight

limit
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baccaratheart | [ A categories B search

Related Searches: baccarat egg, swarovski paperweight, baccarat, baccarat heart paperweight, crystal heart

46 results found for baccarat heart Save search
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Pottery & Glass (33) viewas: [F] =
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