

[image: cover.eps]



Ebay® For Seniors for Dummies®


Table of Contents

Why eBay?

About This Book

Foolish Assumptions

How This Book Is Organized

Part I: Joining the Crowd on eBay

Part II: Shopping at the eBay Marketplace

Part III: Making Your Mark on eBay

Part IV: Taking the Plunge: Running a Sale

Get Going, Already!

Feedback, Please

Part I Joining the Crowd on eBay

1: Getting Comfy with the Spirit of eBay

Check Out What Happens on eBay

Know eBay’s Role in the Action 

Understand the Auction Process

Know How a Reserve Price Works

Discover Listings That Not Everyone Sees

Bypass Bidding with Buy It Now

2: Getting Ready for eBay Action

Get Your Computer in Shape for eBay

Set Up an Internet Connection

Decide On an eBay User ID

Pick a Pickproof Password

Register to Deal on eBay

Fill In Required Information

Redo Registration (If You Mess Up Your E-Mail Address)

Know Your Payment Options

Set Up a PayPal Account

3: Navigating the eBay Site

Tune In to the eBay Home Page

Get Around by Using the Drop-Down Menus

Search eBay or Browse Beyond

Sign In Before You Look Around

Take Advantage of the My eBay Page

Organize Your eBay Jaunts

Ask for Help on eBay

Part II Shopping at the eBay Marketplace

4: Saving Time and Money by Shopping on eBay 

Find What You Want with Keywords

Use Shortcuts in Your Searches

Expand or Shrink a Search

Narrow Your Search in a Category

Understand eBay Acronyms

Get In on eBay’s Daily Deals

5: Checking Out the Sales and Sellers

Check Out the Listing Page

Get to the Heart of the Listing

Examine the Seller and Item Info

Conduct the Full-Scale Seller Investigation

Read the Feedback Comments

Evaluate Nuances of Feedback

6: Bidding and Buying on eBay 

Get Key Info from the Item Description 

Make the Tough Bid-or-Buy Choice

Ask the Seller a Question

Factor in Shipping Costs

Bid on an Auction

Bid to the Max by Proxy 

Synchronize Your Clock with eBay’s

Bid from a Mellow Place

Outbid the Competition at the Last Minute

Automate Your Snipe Bids

Follow Strategies for Successful Bidding 

Buy an Item Outright 

Retract Your Bid in an Emergency

7: Paying For and Receiving Your Merchandise

Find Out Whether You Won the Auction

Save Your Winning Information

Make Your Payment Immediately

Inspect Your Item Immediately

Make a Claim if the Item’s Not Right

Part III Making Your Mark on eBay

8: Giving (and Getting) Essential Feedback

Embrace the Importance of Feedback

Examine the Feedback Profile

Get the Kind of Feedback You Want

Know When and Where to Leave Feedback

Leave Feedback and the Detailed Seller Ratings (DSRs)

Leave Feedback for a Buyer

Respond to Feedback

Leave Feedback with Style

9: Setting Up Your About Me and My World Pages

Feel Comfortable Making Your Online Home on eBay

Prepare Your Greeting and Other Page Elements

Build Your About Me Page

Try a Little HTML

Reach the World through Your My World Page

10: Enhancing Your Presence and Following the Rules

Become a Top-Rated Seller

Become an eBay PowerSeller

Know the PowerSeller Program Benefits

Think About Opening an eBay Store

Choose Between Store Types

Know the eBay Store Fee Structure

Help eBay Be a Watchdog

Send VeRO to the Rescue

Avoid Trading Violations

Join Community Boards, Chats, and eBay Groups

Communicate Graphically or Globally

Part IV Taking the Plunge: Running a Sale

11: Seeing to Your Selling-on-eBay Homework

Start Small and Grow

Scour Your House for Items to Sell

Get the Facts About What You’re Selling

Research Sales of Similar Items

Know What You Can’t Sell

Know When to Sell Your Items

Understand the eBay Fees

Get a Grip on Insertion Fees

Figure the Final Value Fees (FVFs)

Plan for Optional Fees When Needed

Keep Current on Your Profits

Don’t Forget the Taxes

Recognize That Other Laws Affect eBay Business

12: Getting Items Ready for Listing

Categorize and Describe Your Item

Prepare a Picture of Your Item

Choose the Type of Listing

Know the Details of the Listing Process

13: Constructing and Conducting Your Sale

Open the Form and Select a Category

Write a Good Title for Your Listing

Add a Killer Item Description

Choose Duration and Timing for Your Listing

Load Your Item’s Image

Get Fancy with Your Listing

Let Buyers Know About Shipping

Add Options and Get Eyes on Your Item

Preview and Review Your Listing 

Make Mid-Course Corrections on Current Listings

14: Packaging and Shipping What You Sold

Embrace Marsha’s Tried-and-True Shipping Process

Identify Shipping Supplies You Need

Find Packing Materials

Prepare Your Items and Shop for a Shipper

Ship with the U.S. Postal Service

Ship with UPS

Ship Via Federal Express

Consider Shipping Internationally

Ship Directly from PayPal

Buy Postage Online

Insure Your Package (and Your Peace of Mind)

Appendix




		
			
				
			

			
				eBay® For Seniors For Dummies®

				by Marsha Collier

				eBay® For Seniors For Dummies®

				Published by
Wiley Publishing, Inc.
111 River Street
Hoboken, NJ 07030-5774

				www.wiley.com

				Copyright © 2010 by Wiley Publishing, Inc., Indianapolis, Indiana

				Published by Wiley Publishing, Inc., Indianapolis, Indiana

				Published simultaneously in Canada

				No part of this publication may be reproduced, stored in a retrieval system or transmitted in any form or by any means, electronic, mechanical, photocopying, recording, scanning or otherwise, except as permitted under Sections 107 or 108 of the 1976 United States Copyright Act, without either the prior written permission of the Publisher, or authorization through payment of the appropriate per-copy fee to the Copyright Clearance Center, 222 Rosewood Drive, Danvers, MA 01923, (978) 750-8400, fax (978) 646-8600. Requests to the Publisher for permission should be addressed to the Permissions Department, John Wiley & Sons, Inc., 111 River Street, Hoboken, NJ 07030, (201) 748-6011, fax (201) 748-6008, or online at www.wiley.com/go/permissions.

				Trademarks: Wiley, the Wiley Publishing logo, For Dummies, the Dummies Man logo, A Reference for the Rest of Us!, The Dummies Way, Dummies Daily, The Fun and Easy Way, Dummies.com, Making Everything Easier, and related trade dress are trademarks or registered trademarks of John Wiley & Sons, Inc. and/or its affiliates in the United States and other countries, and may not be used without written permission. eBay is a registered trademark of eBay, Inc. All other trademarks are the property of their respective owners. Wiley Publishing, Inc., is not associated with any product or vendor mentioned in this book.

				Limit of Liability/Disclaimer of Warranty: The publisher and the author make no representations or warranties with respect to the accuracy or completeness of the contents of this work and specifically disclaim all warranties, including without limitation warranties of fitness for a particular purpose. No warranty may be created or extended by sales or promotional materials. The advice and strategies contained herein may not be suitable for every situation. This work is sold with the understanding that the publisher is not engaged in rendering legal, accounting, or other professional services. If professional assistance is required, the services of a competent professional person should be sought. Neither the publisher nor the author shall be liable for damages arising herefrom. The fact that an organization or Website is referred to in this work as a citation and/or a potential source of further information does not mean that the author or the publisher endorses the information the organization or Website may provide or recommendations it may make. Further, readers should be aware that Internet Websites listed in this work may have changed or disappeared between when this work was written and when it is read. 

				For general information on our other products and services, please contact our Customer Care Department within the U.S. at 877-762-2974, outside the U.S. at 317-572-3993, or fax 317-572-4002.

				For technical support, please visit www.wiley.com/techsupport.

				Wiley also publishes its books in a variety of electronic formats. Some content that appears in print may not be available in electronic books.

				Library of Congress Control Number: 2009935836

				ISBN: 978-0-470-52759-7

				Manufactured in the United States of America

				10 9 8 7 6 5 4 3 2 1

				About the Author

				Marsha Collier spends a good deal of time on eBay. She loves buying and selling (she’s a PowerSeller with her own eBay store) as well as meeting eBay users from around the world. As a columnist, an author of three best-selling books on eBay, and an invited lecturer at eBay Live, she shares her knowledge of eBay with millions of online sellers. eBay For Dummies is published in special versions for the United Kingdom, Canada, Germany, China, and Australia. Currently, she has 15 books in print on her favorite subject — eBay.

				Marsha is one of the foremost eBay experts and educators in the world, and the top-selling eBay author. In 1999, Marsha created the first edition of eBay For Dummies, the bestselling book for eBay beginners. She followed up the success of the first book with Starting an eBay Business For Dummies, a book targeting individuals interested in making e-commerce their full-time profession. That book became an instant nationwide hit, making several notable best seller lists. These books are updated regularly to keep up with site and market changes.

				Marsha’s books have sold over 1,000,000 copies (including the special editions in foreign countries — two in Australia, two in Canada, and two in the United Kingdom — as well as translations in Spanish, French, Italian, Chinese, and German).

				Along with her writing, Marsha is an experienced e-commerce educator. She was the lead instructor at eBay University (teaching seminars all over the United States), as well as a regular presenter at the eBay Live national convention since its inception. Marsha also hosted “Make Your Fortune Online,” a PBS special on online business that premiered in 2005. The show was the basis for her PBS premium five DVD set, “Your Online Business Plan.” In 2006, she was invited to address the Innovations Conference in Singapore to present the ideas of e-commerce to a new market. In 2008, she was dubbed one of twenty influential iCitizens in Kelly Mooney’s The Open Brand: When Push Comes to Pull in a Web-Made World, and was invited to speak at a leading e-commerce conference attended by representatives of Coca-Cola, Hewlett Packard, Procter & Gamble, Victoria’s Secret, and prominent e-commerce leaders. 

				During the holiday season, she does several national satellite-media tours to explain the safety of shopping online. She hosts Computer & Technology Radio on KTRB 860 AM in San Francisco as well as on the Web at www.computerandtechnologyradio.com. She also makes regular appearances on television, radio, and in print to discuss customer needs and online commerce.

				Marsha currently resides in Los Angeles, CA. She can be reached via 
her Web site, www.marshacollier.com. Or find her on Twitter 
@MarshaCollier.

				Author’s Acknowledgments

				This book couldn’t have been written without the input from thousands of eBay sellers and buyers that I’ve spoken to from all over the country. You inspire me to work harder and do my best to help all of you. 

				I must acknowledge the best of the best at Wiley Publishing, Inc.: Leah Cameron, who taught me how to make this book the best it can be; super-wordsmith Barry Childs-Helton, whose stamp is all over this book in the best of ways (even if we sometimes differed on hyphenation rules); and my super technical editor Louise (aunt*patti) Ruby who double-checks for the latest changes in eBay policies.

				It’s time I seriously acknowledged someone very special to me at Wiley: Steven Hayes. I’ve worked with Steve on my books for over ten years. Sometimes we fight like an old married couple, but he gets me and supports me — I guess that’s what good relationships are all about. Thank you, Steve, for everything.

				I can’t forget Andy Cummings, my publisher, who, after all these years still takes my calls and puts up with my idiosyncrasies!

				Thank you all!

				Dedication

				In all my years teaching eBay, the most serious students have always been those “of a certain age.” And let’s face it! Who has more stuff to sell than those who have been around long enough to accumulate a bunch of really great stuff?

				I dedicate this book to all those of us out there who need a little bit larger print; those who want just the facts and no BS to get them straight to making money. This book is dedicated to you.

				Publisher’s Acknowledgments

				We’re proud of this book; please send us your comments through our online registration form located at http://dummies.custhelp.com. For other comments, please contact our Customer Care Department within the U.S. at 877-762-2974, outside the U.S. at 317-572-3993, or fax 317-572-4002.

				Some of the people who helped bring this book to market include the following:

				Acquisitions, Editorial, and Media Development

				Editors: Leah Cameron and Barry Childs-Helton

				Executive Editor: Steven Hayes

				Technical Editor: Patti Louise Ruby

				Media Development Manager: Richard Graves

				Editorial Assistant: Amanda Graham

				Sr. Editorial Assistant: Cherie Case

				Cartoons: Rich Tennant (www.the5thwave.com)

				Composition Services

				Project Coordinator: Patrick Redmond

				Layout and Graphics: Samantha K. Cherolis, 
Julie Trippetti, Christine Williams

				Proofreader: Betty Kish

				Indexer: Rebecca R. Plunkett

				Publishing and Editorial for Technology Dummies

				Richard Swadley, Vice President and Executive Group Publisher

				Andy Cummings, Vice President and Publisher

				Mary Bednarek, Executive Acquisitions Director

				Mary C. Corder, Editorial Director

				Publishing for Consumer Dummies

				Diane Graves Steele, Vice President and Publisher

				Composition Services

				Debbie Stailey, Director of Composition Services

			

			
		

	
		
			
				
			

			
				Introduction

				I’ve been teaching, writing, and selling on eBay for over 12 years. I’ve taught thousands of people how to use eBay and to succeed doing it. Some of the most pointed questions I’ve been asked come from some of the sharpest students I’ve ever taught — those of a “certain age.” People with a little graying. I don’t like the word senior; I prefer the word experienced. 

				After all, who has more experience on this planet? Who has bought more merchandise in their lifetime? Who knows a good deal from a lousy one? Who has a better idea of what good customer service is like? That’s right, you do, not those cocky kids. Living longer — and experiencing more — gives us an advantage in this world. 

				Lessons learned from the school of hard knocks leave impressions on us; good and bad. Hopefully we’ve learned that certain things just don’t work in the long run. But here we are, in the Digital World, with an entirely new set of rules (just when we thought we had it all figured out)! Who knew we’d want to know how to buy and sell online?

				Each day goes by and we realize there’s something cool out there that we’re not part of. We don’t like that. Not one bit. 

				Anyone born before 1960 grew up in an analog age. Televisions were big bulky affairs, and the first remote controls ca-chunked each time you changed the channel (and they had only four buttons). We woke up and went to sleep seeing a test pattern. Cameras (the good ones) were solid, heavy devices, and movie cameras whirred along with a comfortable mechanical hum. Typewriters clacked in a danceable rhythm. 

				Then life turned digital without our permission, sometimes even without our noticing until after it happened. Many comfortable mechanical sounds went away, replaced with electronic buzzing, beeping, and twittering. Everything got more complex: The button count on my remote control went from four to a gazillion! Everything got smaller — some of those little cameras look so small and cheesy that I’m shocked they can take good pictures, but they do. (They take great ones.) Even, it seems, type on a page has shrunk, which is why my publisher has graciously set this book in a type that’s easy on the eyes so you can read something on the page and then glance at your computer without having to pick your glasses off the top of your head.

				If you count yourself among those business-savvy, experienced, graying folks who still feel some trepidation on the Internet — especially when selling on eBay — you’ve come to the right place.

				Why eBay?

				Excitement for shopping and selling on eBay has spread to so many corners of the world. The site has become part of our culture. It’s a safe place to buy and sell, unlike some of those online classified sites with no built-in security. eBay users (such as you and I) total close to 200 million — that’s quite a community. It’s a community of buyers who don’t have the time to find discounts locally — and of shrewd sellers who find used and wholesale items to sell online and supplement their income — or even make a full-time living. This makes eBay the one-and-only international marketplace that combines this kind of access, consistency, and safety; the best part is that eBay is available to anyone who wants to take the time to figure out how it works.

				In this book, you get the goods on how to make money on eBay, whether you’re new to the Internet or already Web-savvy. You see how to turn your everyday household clutter into cold, hard cash, and how to look for items that you can sell on eBay. If you’re looking to save money buying items you need, I show you how to find the bargains, how to make smart bids, and how to win the auctions. 

				[image: tip.eps] How much money you earn (or spend) depends entirely on how often and how smartly you conduct your eBay transactions. You decide how often you want to run sales and make purchases; I’m here to help with the smart part by sharing tips I’ve learned over my past 12 years on eBay.

				I’m writing this book so you can add eBay savvy to your list of successes. Read this book closely — it gives you everything you need to know to get your business done without getting outsmarted by the kids. (And don’t tell them you read it. Make ’em think you’ve always been just too cool!) And remember…

				eBay is a constantly evolving Web site. It isn’t too hard to master, but it’s just like any tool — when you know the ins and outs, you’re ahead of the game. You can get the deals when you shop, and you can make the most money when you sell. You’ve come to the right place to find out all about eBay. This book is designed to help you understand the basics about buying and selling on eBay, the world’s most successful trading community.

				A Web site as complex as eBay has many nooks and crannies that may confuse users. Think of this book as a roadmap that can help you find your way on eBay, getting just as much or as little as you want from it. Unlike an actual road map, however, you won’t have to fold it back to its original shape (whew). Just close the book and come back any time you need a question answered.

				I have five other eBay books available for you, and this is the one to start with. This book gives you the solid foundation you need to go on to my other, more advanced books on eBay selling.

				About This Book

				Remember those open-book tests that teachers sprang on you in high school? Well, sometimes you may feel like eBay is pop-quizzing you while you’re online. Think of eBay For Seniors For Dummies as your open-book-test cheat sheet with the answers. You don’t have to memorize anything; just keep this book handy and follow along as you need to. 

				With all this in mind, I’ve divided this book into pertinent sections to help you find your answers fast. I’ll show you how to

				Get online and register to do business on eBay and PayPal.

				Bid on and win eBay auctions.

				Choose an item to sell, pick the right time for your listing, market it so that a bunch of bidders see it, and make a nice profit.

				Communicate well and close deals without problems, whether you’re a buyer or a seller.

				Handle problems with finesse, should they crop up.

				Become a part of a unique community of people who like to collect, buy, and sell items of just about every type!

				[image: tip.eps] If you see a blur where a name should be in a figure, don’t reach for your glasses. To shield the privacy of eBay users, screen images (commonly called screen shots) that I’ve used in this book blur user IDs to protect the innocent (or not-so . . .).

				Foolish Assumptions

				I’m thinking that you’ve picked up this book because you’ve heard that people are making huge money selling on eBay, and you want to find out how to cash in. Or perhaps you heard about the bargains you can find. If either of these assumptions is true, this is the right book for you.

				Here are some other foolish assumptions I’ve made about you (I’m famous for my foolish assumptions — you too?):

				You have access to a computer and the Internet so that you can do business on eBay.

				You have an interest in selling or buying stuff, and you want to find out more about doing that online.

				You want tips to help save money when you bid or buy, and to make money when you sell. (You too? I can relate. We have a lot in common.)

				You’re concerned about maintaining your privacy and staying away from scammers.

				How This Book Is Organized

				This book has four parts. The chapters stand on their own, meaning you can read what you need — say, skim Chapter 5 after you read Chapter 10 or skip Chapter 3 altogether. Whatever works. It’s all up to you. 

				If you’ve already dipped your toe into the eBay pool, you can fly ahead to get good tips on advanced strategies to enhance your sales. Don’t wait for permission from me — feel free to go for it.

				Part I: Joining the Crowd on eBay

				In Part I, I tell you what eBay is and set you up to use it. I take you through the registration process on both eBay and PayPal, guide your way through the many links and pages of the eBay Web site, and help you organize your eBay transactions and interactions using the My eBay page.

				Part II: Shopping at the eBay Marketplace

				If you’re ready to start shopping, check out Part II, which gives you the lowdown on searching for exactly what you want, buying, and winning auctions.

				That old cliché, “Let the buyer beware,” (caveat emptor for the literati among you) became a cliché because even today (er, especially today?) it’s sound advice. Use my tips to help you decide when to buy or bid — and when to take a pass on an offered item.

				Part III: Making Your Mark on eBay

				Becoming a buyer or seller on eBay makes you part of an online community. In this part, I tip you off to the interesting parts of the site, as well as some of the rules. You’ve no doubt heard about feedback; it’s the core of the eBay community. I show you how to boost your own. As in life, so on eBay: Your reputation is everything.

				Part IV: Taking the Plunge: Running a Sale

				In Part IV, it’s time to take off the gloves and find your first item for sale. I show you how to get the goods out of your house and put cash in your pocket. I take you through all the different forms of sales on eBay and show you how to take the best advantage of each and every one.

				I also show you how to make your item photography and shipping (two of the tasks that sellers rue the most) a simple, quick part of your selling day.

				Get Going, Already!

				Like everything else in the world, eBay changes. (Wow, isn’t that annoying?) eBay tries to improve things — such as the look of the site and its ease-of-use — on a regular basis. My job is to arm you with a feel for the soul of eBay so you won’t be thrown by any minor course corrections on eBay’s part. If you hit rough waters, just look up the problem in the index in this book. I either help you solve it or let you know where to go on eBay for some expert advice.

				Most of all, don’t get frustrated! Keep reviewing topics so you feel fully comfortable to take the plunge on eBay. After all, I’ve heard that Albert Einstein once said something about never committing to memory what you can look up in a book (though I forget when he said that . . .). Now you’ve got the book.

				Feedback, Please

				I’d love to hear from you: your successes and your comments. Contact me at talk2marsha@coolebaytools.com. I can’t answer each and every question you send. But do know that I promise to read each e-mail and answer when I can.

				Check out my Web site at www.coolebaytools.com. And follow me on Twitter.com for my seller tips and comments; http://twitter.com/marshacollier.

				You can also call in and speak to me live on my radio show. Every Saturday from noon to 2:00 p.m. Pacific Time, I co-host the Computer and Technology Show with Marc Cohen. Call 877-474-3302 if we can ever help you with your computer problems. The show is live on KTRB 860 AM in San Francisco, live online at www.computerandtechnolgyradio.com, and archived on iTunes.
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					Joining the Crowd on eBay
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				 Chapter 1

					Getting Comfy with the Spirit of eBay

				Get ready to…

				Check Out What Happens on eBay 

				 Know eBay’s Role in the Action 

				 Understanding the Auction Process 

				 Know How a Reserve Price Works 

				 Discover Listings That Not Everyone Sees 

				 Bypass Bidding with Buy It Now 

			
				The online world is spawning all kinds of businesses (known as e-commerce to the technorati), and eBay is the superstar. You’ve probably got the drift about eBay by now. Since its beginnings in Pierre Omidyar’s kitchen, eBay has become a household word. Even if you’re not into pop culture, you still find mentions of eBay all over the place. Pierre and his buddy, Jeff Skoll, had a pretty great idea back in 1995; they created a safe and fun place for folks to shop from the comfort of their homes.

				Originally, the site grew — person by person — across the country (and soon around the world) as people peddled their own stuff from their homes and collections. Now, eBay is also a marketplace for new merchandise. People figured out a way to buy at wholesale and resell merchandise online for a profit. Nowadays you can purchase new and useful items, such as alarm systems, fancy electronic toothbrushes, batteries, clothing, cars, homes — just about anything you can think of.

				Take a look around your house. Vintage designer dresses? Elegant antique shaving set? Great-looking clock! Not to mention all the other way cool stuff you own. All these great fashions, household appliances, and collectibles are fabulous to own, but when was the last time your clock turned a profit? When you connect to eBay, your PC or Mac can magically turn into a money machine. Just visit eBay and marvel at all the items that are just a few mouse clicks away from being bought and sold.

				In this chapter, I clue you in to what eBay is and how it works. Not only can you buy and sell stuff in the privacy of your home, but you can also meet people who share your interests. The people who use the eBay site are a friendly bunch, and soon you’ll be buying, selling, swapping stories, and trading advice with the best of them. It’s like Cousin Joyce’s giant online potluck party — but instead of bringing a dish, you sell it!

				Check Out What Happens on eBay

				 1. Start with this important fact: eBay doesn’t sell a thing. Instead, the site does what all good hosts do: It creates a comfy environment that brings together people with common interests. eBay puts buyers and sellers in an online store and lets them transact business safely within its established rules.

				[image: tip.eps] Think of eBay as the buddy who set you up on your last blind date — except the results may be a lot better. Your matchmaking friend doesn’t perform a marriage ceremony but does get you in the same room with your potential soul mate.

				 2. Join eBay’s online marketplace; all you need to do is fill out a few forms online and click. You can become a member with no big fees, silly hats, or secret handshakes. After you register, you can buy and sell anything that falls within the eBay rules and regulations. (Chapter 2 guides you through the registration process.)

				 3. Understand that the eBay home page is where the general public first visits eBay. The visitors conduct searches, find out what’s happening, and begin to browse the site. Because you’re not the GP, I show you my favorite place to start the day on eBay: the My eBay page, shown in Figure 1-1. From the My eBay page that you create, you can keep track of every item you have up for sale or have a bid on.

				[image: 527597-fg0101.eps]

				Figure 1-1

				[image: tip.eps] You can read more about the eBay home page and find out more about My eBay in Chapter 3.

				 4. Embrace item listings; you see lots of those on eBay (and one example in Figure 1-2). If you’re looking to become a seller, creating an item listing page on eBay is as simple as filling out a form. (Maybe not so simple, but that’s why you bought this book. Chapters 12 and 13 run you through the entire process.) Merely type the name of your item and a short description, add a crisp digital picture, set your price, and voilà — it’s money time. Keep in mind these characteristics of selling an item:

				• eBay charges a small fee (sometimes it’s even free during promotions) for the privilege of putting your item on the site. When you list your item, millions of people (eBay has over 100 million registered users) from all over the world can check out your goods and buy or place bids if you’ve listed an auction. 

				• Other eBay members must bid on your item for you to make money on an auction listing. With a little luck, a bidding war may break out and drive the bids up high enough for you to turn a nice profit. After the auction, you deal directly with the buyer, who sends you the payment either through a PayPal or with a credit card through a payment service. Then you ship the item. Abracadabra — you just turned your item (everyday clutter, no doubt) into cold, hard cash. 

				• You can run as many listings as you want, all at the same time. To get info on deciding what to sell, leaf through Chapter 11, and to find out how to set up a listing, jump to Chapter 13.

				 5. Discover the process for finding what you want on eBay. If you’re a collector or you just like to shop for bargains on everyday goods, you can browse 24 hours a day through the items up for auction in eBay’s tens of thousands of categories, which range from Antiques to Writing Instruments (see Figure 1-3). Use eBay’s search feature — available from any eBay page — to find the item you want. Then do a little research on what you’re buying and who’s selling it, place your bid, and keep an eye on it until the auction closes. 

				[image: 527597-fg0102.eps]

				Figure 1-2

				[image: 527597-fg0103.eps]

				Figure 1-3

				[image: tip.eps] When I wrote Santa Shops on eBay (Wiley), I had a great time visiting the different categories and buying a little something here and there — it’s amazing just how varied the selection is. I even bought some parts for my pool cleaner!

				[image: tip.eps] Take a look at Chapter 4 for the easy way to find items to buy. When you see an item you like, you can set up a bidding strategy and let the games begin. Chapter 6 gives you bidding strategies that can make you the winner.

				Know eBay’s Role in the Action 

				 1. Recognize eBay as your online auctioneer. Throughout the auction process, eBay’s computers keep tabs on what’s going on. When the auction or sale is over, eBay takes a percentage of the final selling price and enables the buyer to check out and pay for the item. At this point, eBay’s job is pretty much over, and eBay steps aside.

				 2. Use eBay’s expertise to find solutions. Most of the time, everything works great, everybody’s happy, and eBay never has to step back into the picture. But if you happen to run into trouble in paradise, eBay can help you settle the problem, whether you’re the buyer or the seller.

				 3. Get familiar with eBay’s feedback system. eBay regulates members with a detailed system of checks and balances known as member-to-member feedback, which I describe in Chapter 5. The grand plan is that the community polices itself under eBay’s guidance, as follows: 

				 • eBay jumps in when shady activity comes to light. But those who keep eBay most safe are the community members, the buyers and sellers who have a common stake in conducting business honestly and fairly. 

				 • Every time you sell something or buy an item, eBay members have a chance to leave a comment about you. You should do the same for them. If they’re happy, the feedback is positive; otherwise, the feedback is negative. Either way, your feedback sticks to you like glue. As a preview, posted feedback looks like Figure 1-4.

				[image: 527597-fg0104.eps]

				Figure 1-4

				[image: tip.eps] Building a great reputation with positive feedback ensures a long and profitable eBay career. Negative feedback, like multiple convictions, is a real turnoff to buyers and can make it hard to do future business on eBay.

				Understand the Auction Process

				 1. eBay offers several kinds of auctions, but for the most part, they all work the same way. An auction is a unique sales event where the exact value of the item for sale is not known (it’s determined by how much someone is willing to spend), as shown in Figure 1-5. As a result, an element of surprise is involved — not only for the bidder (who may end up with a great deal) but also for the seller (who may end up making a killing). 

				[image: 527597-fg0105.eps]

				Figure 1-5

				 2. See how an auction works from both the seller’s and bidder’s perspective:

				 • Seller: A seller pays a fee, fills out a form, and sets up the auction, listing a minimum bid he or she is willing to accept for the item. Think of an auctioneer at Sotheby’s saying, “The bidding for this diamond necklace begins at $5,000.” You might want to bid $4,000, but the bid won’t be accepted. Sellers can also set a reserve price — sort of a safety net that protects them from losing money on the deal. 

				 • Bidder: Bidders duke it out over a period of time (the minimum is one day, but most auctions last a week or even longer) until one comes out victorious. Big surprise, the highest bidder wins! The tricky thing about participating in an auction is that no one knows the final price an item goes for until the last second of the auction.

				[image: tip.eps] Unlike “traditional” live auctions that end with the familiar phrase “Going once, going twice, sold!” eBay auctions are controlled by the clock. The seller pays a fee and lists the item on the site for a predetermined period of time; the highest bidder when the clock runs out takes home the prize.

				Know How a Reserve Price Works

				 1. Reserve-price auctions have an extra feature. In addition to a minimum bid, which is required in any eBay auction, a reserve price protects sellers from having to sell an item for less than the minimum amount they want for it. An auction with a reserve is shown in Figure 1-6. 

				[image: 527597-fg0106.eps]

				Figure 1-6

				[image: tip.eps] Suppose you see a 1968 Jaguar XKE sports car up for auction on eBay with a minimum bid of only a dollar. It’s a fair bet that the seller has put a reserve price on this car to protect himself from losing money. The reserve price allows sellers to set lower minimum bids, and lower minimum bids attract bidders. Unfortunately, if a seller makes the reserve price too high and it isn’t met by the end of the auction, no one wins.

				 2. Nobody knows (except the seller and the eBay computer system) what the reserve price is until the auction is over, but you can tell from the auction page whether you’re dealing with a reserve-price auction. You have to open the specific auction page to find out whether it has a reserve. If bids have been made on an item, the auction page also shows a message telling you if the reserve price hasn’t been met. (Refer to Figure 1-6.)

				Discover Listings That Not Everyone Sees

				 1. If you’re interested in bidding on items of an adult nature, look for eBay’s Adults Only category where restricted-access auctions show up. These auctions are run like the typical timed auctions, but with access restricted to those eBay members over 18 and these additional requirements: 

				• A credit card on file. Although you can peruse the other eBay categories without having to submit credit card information, you must have a credit card number on file on eBay to view and bid on items in this category. 

				 • A terms of use agreement. To bid on adult items, you first need to agree to a terms of use page after entering your user ID and password. This page pops up automatically when you attempt to access this category.

				 2. Some sellers choose to hold private listings (they can be either auctions or fixed price listings) because they’re selling sensitive or expensive items. For example, a seller may know that some buyers are embarrassed to be seen bidding on a box of racy neckties in front of the rest of the eBay community. (I, also, am not crazy about the community knowing I’m buying Star Trek memorabilia — or even what lingerie I choose to buy.) And when selling big-ticket items, the seller may go the private route so that bidders don’t have to disclose their financial status.

				 Private listings are run like the typical eBay listing except that each bidder’s identity is kept secret. At the end of the auction, eBay provides contact info to the seller and to the high bidder, and that’s it.

				Bypass Bidding with Buy It Now

				 1. You don’t have to participate in an auction on eBay to buy something. If you want to make a purchase — if it’s something you must have — you can usually find the item and buy it immediately. 

				[image: tip.eps] Of course, using Buy It Now (BIN in eBay speak) doesn’t come with the thrill of an auction, but purchasing an item at a fraction of the retail price without leaving your chair or waiting for an auction to end has its own warm and fuzzy kind of excitement. 

				 2. If you seek this kind of instant gratification on eBay, browse the listings (see the Buy It Now button in Figure 1-7) or visit eBay Stores. You can also isolate these items by clicking the Buy It Now tab when browsing categories or performing searches. 

				 3. Visiting eBay Stores (the home page is showing in Figure 1-8) is as easy as finding a store item in an eBay search or clicking the eBay Stores link from the home page. Thousands of eBay sellers have set up stores with merchandise meant for you to Buy It Now. eBay Stores classify merchandise in categories just like eBay, and you can buy anything from socks to jewelry to appliances.

				[image: 527597-fg0107.eps]

				Figure 1-7

				[image: tip.eps] Sellers who open an eBay Store have to meet a certain level of experience on eBay, and when you buy from an eBay Store, you’re protected by the same fraud protection policy that covers you in an eBay auction.

				 4. More and more sellers are listing auctions with a Buy It Now (BIN) option, which is available for single-item auctions. This feature allows buyers who want to purchase an item now to do so. Have you ever wanted an item really badly and didn’t want to wait until the end of an auction? If the seller offers Buy It Now, you can purchase that item immediately. If you’re the seller, you can entice your bidders to pay just a tad more to have the satisfaction of walking away with the item free and clear. 

				[image: 527597-fg0108.eps]

				Figure 1-8

				[image: tip.eps] But there’s a twist to the BIN option: The listing begins as an auction (see Figure 1-9). If the item receives a bid, the BIN option disappears, and the item goes through the normal auction process. If you want the item now, just click the Buy It Now button and the item is yours for the Buy It Now price.

				 5. Sellers with merchandise they’re ready to sell often list an item at a fixed price. When they do, you can buy an item as soon as you see one at a price that suits you. For a variation on a fixed-price listing, the seller adds the Make Offer option, which enables buyers to make an offer for the item. 

				[image: 527597-fg0109.eps]

				Figure 1-9

				[image: tip.eps] With the Make Offer option, the seller doesn’t have to accept the offer: They can also turn you down (sad face) or make you a counteroffer. For more on how these sales work, check out Chapter 6.

			

		

	
		
			
				
			

			
				 Chapter 2

				Getting Ready for eBay Action

				Get Ready to

				 Get Your Computer in Shape for eBay 

				 Set Up an Internet Connection 

				 Decide On an eBay User ID 

				 Pick a Pickproof Password 

				 Register to Deal on eBay 

				 Fill In Required Information 

				 Redo Registration (If You Mess Up Your E-Mail Address) 

				 Know Your Payment Options 

				 Set Up a PayPal Account 

				
				The mere fact that business is transacted online and that eBay is a technology is what makes many people shy away. This book is written to take away the mystery and make selling on eBay as easy as downing a cold drink on a hot summer day.

				You don’t have to know a lot of fancy computer tech stuff to do well on eBay, but you must have a computer — either a desktop or laptop variety. If you’re in the market for a computer, you can buy or lease a new, used, or refurbished system, depending on your computing needs and budget. The information in this chapter is geared mainly toward the purchase of new PCs (which you can get for around 600 bucks), but you should read this info even if you’re thinking of buying a used computer.

				Okay, so now you have a computer, and you’re ready to surf eBay. Hold on a minute — before you start surfing, you need access to the Internet (a petty detail, I know). The way to access the Internet is through an ISP, or Internet service provider, such as Earthlink, Comcast, or RoadRunner. If you don’t already belong to one of these, don’t worry. Joining is easy, and I tell you how in this chapter.

				When you have an active Internet connection, you can browse eBay all you want without registering. But before you transact any sort of business on eBay, you must register. (I recommend registering while you’re reading this book.)

				[image: tip.eps] It’s not a big deal to register at eBay. The only hard-and-fast rule is that you have to be 18 or older. Don’t worry, the Age Police won’t come to your house to card you; they have other ways to discreetly ensure that you’re at least 18 years old. (Hint: Credit cards do more than satisfy account charges.)

				Get Your Computer in Shape for eBay

				 1. Computers come in various shapes, sizes, and configurations (see some examples in Figure 2-1). Whatever style you go for, look for a computer with a good memory capacity. The more time you spend using your computer, the more stuff you want to save on your hard drive. Remember that 1950s horror movie, The Blob? The more stuffed your hard drive, the more Blob-like it becomes. A hard drive with at least 60 gigabytes (GB) of storage space should keep your computer happy, but you can get hard drives as big as 400GB and more. 

				[image: 527597-fg0201.eps]

				Figure 2-1

				[image: tip.eps] I recommend you buy the biggest hard drive you can afford because no matter how large your hard drive is, you’ll find a way to fill it up.

				 2. Make sure the computer’s central processing unit (CPU) is fast. A CPU (also known as a “chip”) is your com-puter’s brain, and it should have the fastest processing speed you can afford. You can always opt for the top-of-the-line, but even a slower 900MHz (megahertz) processor could suffice. 

				[image: tip.eps] One of my computers is an antique slowpoke, but it’s still fast enough that it won’t choke when I ask it to do some minor multitasking. If you want lightning-fast speed (imagine a Daytona 500 race car with jet assist), you have to move up to a chip with at least a 3GHz (gigahertz) processing speed.

				 3. Make sure you have a top-quality modem if you have a dial-up connection. Your modem connects your computer to the Internet using your telephone line. Even if you have a broadband connection (see the next task in this chapter), you should have a modem (usually built in to most computers) that can connect you on the off-chance that your high-speed service is down. 

				[image: tip.eps] A modem transfers data over phone lines at a rate called kilobytes per second, or just plain K. A 56K modem is standard equipment and is especially important if you plan on using a lot of digital images (photographs) to help sell your items.

				 4. Get a big screen. Having an LCD monitor with at least a 17-inch screen can make a huge difference after several hours of rabid bidding or proofreading your auction item descriptions. Get anything smaller, and you’ll have a hard time actually seeing the listings and images.

				 5. You must have a keyboard. No keyboard, no typing. The basic keyboard is fine. Some manufacturers do make funky ergonomic models that are split in the middle. But if the good old standard keyboard feels comfortable to you, stick with it. 

				[image: tip.eps] Different keyboards have different feels to them. I like “clicky” keys that let my fingers know that the letters I type actually appear. Test out several keyboards and see which one suits your typing style.

				 6. You need a pointing device, usually a mouse. Some laptops come with touchpads or trackballs designed to do the same thing — give you a quick way to move the pointer around the screen so you can select options by clicking.

				Set Up an Internet Connection

				 1. Decide which of the two main types of Internet connections you want. You can go with a slower, but less expensive dial-up connection. Or if you have a need for speed and your time is worth a bit more than an increase in ISP cost, you may want to look into getting a broadband connection.

				Broadband, or high-speed, connections can be a boon to your eBay business. Here’s the story on the different types:

				• DSL (Digital Subscriber Line): For as little as $9.95 a month, you can avoid a pokey, analog dial-up connection and always be connected to the Internet. A DSL line can move data as fast as 6MB per second — that’s six million bits per second, or 140 times as fast as a 56K modem. At that speed, a DSL connection can greatly enhance your eBay and Internet experiences. For more information about what DSL is and how to get it, use your neighbor’s Internet connection and visit www.dslreports.com.

				• Cable: An Internet cable connection is a reliable method for Internet access if you have digital cable TV. Your Internet connection runs through your television cable and is regulated by your cable TV provider. With the advent of digital cable, this reliable and speedy Internet connection is an excellent alternative. (See my speed report from my wireless network in Figure 2-2.) Most cable accounts include several e-mail addresses plus space to store your images.

				[image: 527597-fg0202.eps]

				Figure 2-2

				 2. To join a telephone dial-up ISP (because dial-up uses the modem that resides in your computer and requires no additional equipment or connections), just load the freebie software that comes with a computer (or free at the computer store) into your CD drive and follow the registration steps that appear on your computer screen. 

				[image: tip.eps] Have your credit card and lots of patience handy. With a little luck and no computer glitches, you’ll have an active account and instant access to e-mail and the Internet in less than an hour. 

				 3. Check out any information you can find about broadband connections available where you live. The quality of different broadband types (DSL and cable) can vary greatly from area to area and even from street to street. Pester your neighbor (again) to use his or her Internet connection and type www.broadbandreports.com in the browser’s address bar. Click the Reviews tab, type your ZIP code in the appropriate text box, and read the reports from other users in your area (see Figure 2-3). You can send messages, post questions, and get all the information you need to decide what kind of high-speed connection will work best for you.

				[image: 527597-fg0203.eps]

				Figure 2-3

				 4. If you decide to get a broadband connection, contact the ISP you chose, make an appointment, and let them handle installing and setting up the equipment needed for connections.

				Decide On an eBay User ID

				 1. Before you jump into eBay’s registration process, think about how you’d like to be known on the site. Making up a user ID is always a pleasant chore. If you’ve never liked your real name or never had a nickname, here’s your chance to correct that situation. Choose an ID that tells a little about you. Of course, if your interests change, you may regret choosing a user ID that’s too narrow.

				 2. You can call yourself just about anything, but remember that this ID is how other eBay users will know you. Members’ user IDs shows up on all listings, bids, and personal pages, as shown in Figure 2-4. Here are some guidelines that combine eBay’s rules about user IDs and my suggestions:

				 • I say, “Don’t use a name that would embarrass your mother,” and eBay tells you to avoid user IDs that are offensive (such as &*#@guy).

				 • Don’t use a name with a negative connotation, such as scam-guy. If people don’t trust you, they won’t buy from you.

				 • Don’t use a name that’s too weird, you know, something like baby-vampire-penguin. People may chuckle, but they may also question your sanity.

				 • Don’t use names with eBay in them. (It makes you look like you work for eBay, and eBay takes a dim view of that.)

				[image: 527597-fg0204.eps]

				Figure 2-4

				 • Don’t begin your user ID with an e followed by numbers, an underscore, a hyphen, a period, or dot (as in dot.com).

				 • Don’t use names consisting of one letter (such as Q from Star Trek).

				 • eBay doesn’t allow spaces in user IDs, so make sure that the ID makes sense when putting two or more words together. A friend of mine intended to register as “gang of one.” She forgot the hyphens, so her ID reads gangofone.

				 • eBay also doesn’t allow certain special characters, including & (even if you do have both looks&brains), @ (such as @Aboy), the greater than or less than symbols (> <), and consecutive underscores (__).

				[image: tip.eps] Your ID can reflect your name too, or a nom de plume (if you’re highly security minded). In these days of transparency, a buyer may feel more comfortable buying from Steves-plumbing than from PlumbingGuy. Whatever you choose as your user ID can become your brand. Once you get to selling in earnest, you can promote your brand (or name, if that’s your ID) on social networking sites such as Facebook.

				 3. You can change your user ID once every 30 days if you want to, but I don’t recommend it because people come to know you by your user ID. If you change your ID, your past does play tagalong and attaches itself to the new ID. But if you change your user ID too many times, people may think you’re trying to hide something.

				[image: tip.eps] If you change your user ID, an normal of a little blue character changing into a gold one appears next to your user ID. This normal stays next to your user ID for 30 days. Double-check when you see others with this normal. The world being what it is, they may have just changed their user IDs to mask a bad reputation. They can’t hide it completely, though. You can find the dirt on anyone on eBay by reading their feedback profile.

				[image: tip.eps] When you choose your user ID, make sure that it isn’t a good clue for your password. For example, if you use Natasha as your user ID, don’t choose Boris as your password. Even Bullwinkle could figure that one out.

				Pick a Pickproof Password

				 1. Choosing a good password is not as easy (but is twice as important) as it may seem. Many passwords can be cracked by the right person in a matter of seconds. Your goal is to set a password that takes too much of the hackers’ time. With the number of available users on eBay or PayPal, odds are they’ll go to the next potential victim’s password rather than spend too many minutes (or even hours) trying to crack yours.

				 2. As with any online password, you should follow these common-sense rules to protect your privacy:

				• Don’t choose anything too obvious, such as your birthday, your first name, contact numbers like your phone number or address (Got a phone book? So do the hackers…), and (never use this) your Social Security Number. (Hint: If it’s too easy to remember, it’s probably too easy to crack.) Also, don’t use your, last name, your dog’s name, or anyone’s name. Again, it’s common knowledge and easy to find out.

				 • Don’t use strings of numbers, like Ringo Starr’s birthday or your best friend’s anniversary. Not only are these dates common knowledge, but so is this truism: A series of numbers is easy to crack.

				• Don’t give out your password to anyone — it’s like giving away the keys to the front door of your house.

				 • Don’t use the obvious: The word password. D’oh!

				 • Don’t use any of the lousy (easily cracked and most frequently used) passwords in Table 2-1. The words in this table have been gleaned from password dictionaries available from hackers. Note: This is not a complete list by any means; there are thousands of common (lousy) passwords, and “unprintable” ones are a lot more common than you may think.

				
					
						
								
								Table 2-1 Passwords to Avoid

							
						

						
								
								!@#$%

							
								
								!@#$%^&

							
								
								!@#$%^&*(

							
								
								0

							
								
								0000

							
						

						
								
								00000000

							
								
								0007

							
								
								007

							
								
								01234

							
								
								123456

							
						

						
								
								02468

							
								
								24680

							
								
								1

							
								
								1101

							
								
								111

							
						

						
								
								11111

							
								
								111111

							
								
								1234

							
								
								12345

							
								
								1234qwer

							
						

						
								
								123abc

							
								
								123go

							
								
								12

							
								
								131313

							
								
								212

							
						

						
								
								310

							
								
								2003

							
								
								2004

							
								
								54321

							
								
								654321

							
						

						
								
								888888

							
								
								A

							
								
								aaa

							
								
								abc

							
								
								abc123

							
						

						
								
								action

							
								
								absolut

							
								
								access

							
								
								admin

							
								
								admin123

							
						

						
								
								access

							
								
								administrator

							
								
								alpha

							
								
								asdf

							
								
								animal

							
						

						
								
								biteme

							
								
								computer

							
								
								eBay

							
								
								enable

							
								
								foobar

							
						

						
								
								home

							
								
								internet

							
								
								Login

							
								
								love

							
								
								mypass

							
						

						
								
								mypc

							
								
								owner

							
								
								pass

							
								
								password

							
								
								passwrd

							
						

						
								
								papa

							
								
								peace

							
								
								penny

							
								
								pepsi

							
								
								qwerty

							
						

						
								
								secret

							
								
								sunshine

							
								
								temp

							
								
								temp123

							
								
								test

							
						

						
								
								test123

							
								
								whatever

							
								
								whatnot

							
								
								winter

							
								
								windows

							
						

						
								
								xp

							
								
								xxx

							
								
								yoda

							
								
								mypc123

							
								
								powerseller

							
						

						
								
								sexy

							
								
								jesus

							
								
								firstname

							
								
								faith

							
							
						

					
				

				 3. Now that you know what not to do, try constructing a password by using whatever combination of letters and numbers you can come up with — only alternate CaPItal letters with lowercase. (Passwords are case sensitive.) And remember the following goals for setting and maintaining a strong, pickproof password:

				• Do make things tough on the bad guys — combine numbers and letters (use uppercase and lowercase) or create nonsensical words.

				• Do change your password immediately if you ever suspect someone has it. You can change your password by going to the Account Information area of your My eBay. 

				[image: tip.eps] Whoever has your password can (in effect) “be you” at eBay — running auctions, bidding on auctions, and leaving possibly litigious feedback for others. Basically, such an impostor can ruin your eBay career — and possibly cause you serious financial grief.

				• Do change your password every few months just to be on the safe side.

				[image: tip.eps] It should go without saying, but what the hey: Don’t use any of the sample passwords shown here. It’s safe to say that lots of people will be reading this book, and anything seen by lots of people isn’t secret. (I know you know that, but still.)

				Register to Deal on eBay

				 1. Before you can sign up on eBay, you have to be connected to the Web, so now’s the time to fire up your computer. After you open your Internet browser, you’re ready to sign up. In the address box of your browser, type www.ebay.com and press Enter.

				 2. Your next stop is the eBay home page. Under the Sign In button, where you can’t miss it, is the Register link — it’s “fast and free!” Click this link and let the sign-up process begin. You can get to the Registration form also by clicking the Register link next to the eBay logo at the top of the page. When you’re at the Registration form, you go through a four-step process. Here’s an overview:

				1. Enter the basic required info.

				2. Read and accept the User Agreement.

				3. Confirm your e-mail address.

				[image: tip.eps] Hey, AOL users, this one’s for you. If you have Internet e-mail blocked, you may need to update your AOL Mail Controls to receive e-mail from eBay. To do so, enter the AOL keyword Mail Controls.

				4. Breeze through the optional information.

				 3. You register on eBay through an encrypted connection called SSL (Secure Sockets Layer). You can tell because the normal http at the beginning of the Web address is now https and a small closed padlock may appear at the bottom-left (or bottom-right) corner of your screen. 

				[image: tip.eps] The padlock normal means that eBay has moved you to a secure place on their site that is safe from unauthorized people seeing or receiving your information. Your information is treated with the highest security and you can fill out these forms with the utmost confidence. I could tell you how SSL works, but instead, I’ll just give you the bottom line: It does work; so trust me and use it. The more precautions eBay (and you) take, the harder it is for some hyper-caffeinated high-school kid to get into your data.

				Fill In Required Information

				 1. After you click Register, you go to the first registration page. At the top of the page, eBay asks you to fill in some required identification information (see Figure 2-5), as follows:

				[image: 527597-fg0205.eps]

				Figure 2-5

				 • Your full name, address, and primary telephone number. eBay keeps this information on file in case the company (or a member who is a transaction partner) needs to contact you.

				 • Your e-mail address (yourname@myISP.com). If you register with an anonymous e-mail service such as Yahoo! Mail, Gmail, or Hotmail, you go to a page that requires additional information for authentication. You must provide valid credit-card information for identification purposes. Your information is protected by eBay’s privacy policy, and your credit card won’t be charged.

				[image: tip.eps] It’s safe to use your personal e-mail address for eBay registration. You will not be put on any spurious e-mail lists.

				 • Your new eBay user ID (see the earlier task, “Decide On an eBay User ID” for ideas on creating your user ID). If your chosen ID is already taken, eBay has a handy tool to help you select another one, as shown in Figure 2-6.

				[image: 527597-fg0206.eps]

				Figure 2-6

				 • Your chosen password (see the earlier task, “Pick a Pickproof Password”). Type the password in the Create Your Password box and then type it a second time in the Re-enter Your Password box to confirm it.

				 2. Next, eBay prompts you for information it uses for verification purposes.

				 • Pick your secret question and input the answer. eBay uses the secret question you select here as a security test should you need help to remember your password. 

				[image: tip.eps] You have six choices for your secret question. I suggest you do not select the “What is your mother’s maiden name?” question because banks and financial institutions often use this question for identification. Guard your mother’s maiden name and don’t give it out to anyone blithely. Select one of the other questions and fill in the answer. 

				 • Fill in your date of birth. eBay needs your birth date for two reasons. First, they want to be sure that you are of legal age to do business on eBay, and second, they may want to send you a nice birthday e-mail!

				 3. Make sure all the info you entered is correct. Think back to your grade school teacher, who kept saying, “Class, check your work.” Remember that? She’s still right! Review your answers.

				[image: tip.eps] If eBay finds a glitch in your registration, such as an incorrect area code or ZIP code, you’ll see a warning message on the next page. This is part of eBay’s security system to ward off fraudulent registrations. Use the Back button to correct the information — if you put in a wrong e-mail address, for example, eBay has no way of contacting you. So you won’t hear a peep from eBay regarding your registration until you go through the entire process all over again.

				 4. Click the link to see the eBay User Agreement and Privacy Policy. At this page, you take an oath to keep eBay safe for democracy and commerce. You promise to play well with others, to not cheat, and to follow the golden rule. No, you’re not auditioning for a superhero club, but don’t ever forget that eBay takes this stuff seriously. 

				 5. I encourage you to read the User Agreement thoroughly when you register. So that you don’t have to put down this riveting book to read the legalese right this minute, I show you part of the agreement (as found in eBay’s Help area) in Figure 2-7 and provide the nuts and bolts here.

				[image: 527597-fg0207.tif]

				Figure 2-7

				 Be sure

				 • You understand that every transaction is a legally binding contract. (Click the User Agreement link at the bottom of any eBay page for the current eBay rules and regulations.)

				 • You agree that you can pay for the items you buy and the eBay fees that you incur.

				 • You understand that you’re responsible for paying any taxes.

				 • You’re aware that if you sell prohibited items, eBay can forward your personal information to law enforcement for further investigation.

				[image: tip.eps] In the eBay User Agreement, eBay makes clear that it is just a venue, which means it’s a place where people with similar interests can meet, greet, and do business. When everything goes well, the eBay Web site is like a school gym that opens for Saturday swap meets. At the gym, if you don’t play by the rules, you can get tossed out. And if you don’t play by the rules at eBay, the venue gets un-gymlike in a hurry. But fair’s fair; eBay keeps you posted by e-mail of any updates in the User Agreement.

				 6. If you’re a stickler for fine print, head to this link for all the Ps and Qs of the latest policies http://pages.ebay.com/help/policies/privacy-policy.html. Before you can proceed, you have to click a check box that indicates you really, really understand what it means to be an eBay user — and agree to the terms. Then, because I know that you (as a law-abiding eBay member) will have no problem following the rules, go ahead and click the Continue button at the bottom of the page — which takes you to a screen stating that eBay is sending you an e-mail at the e-mail address you supplied earlier in the registration process. You’re almost finished.

				 7. When you receive the confirmation e-mail, click the Complete eBay Registration link to continue your registration. If your e-mail doesn’t support links, go to this address:

				http://cgi4.ebay.com/ws/eBayISAPI.dll?RegisterConfirmCode

				 You see the page shown in Figure 2-8. After you reconnect with eBay and type your e-mail address and confirmation code from the e-mail you received from eBay. Then click Create My Account. Once eBay knows your e-mail address is active, you’ll be heartily congratulated with a welcome screen.

				[image: 527597-fg0208.eps]

				Figure 2-8

				 8. You are now officially a newbie, or eBay rookie. The only problem is that you’re still at the window-shopping level. If you’re ready to go from window shopper to item seller, just click the Sell button in the navigation bar. You’ll have to fill out a few more forms, and before you know it, you can start running your own auctions at eBay.

				 9. Now that you’re a full-fledged, officially registered member of the eBay community, you may see an eBay pop-up window, giving you the option to provide more information about yourself. These optional questions allow you to fill in your self-portrait for your new pals at eBay. See Chapter 9 for more information on adding your personal touch with an About Me page and your My World page.

				[image: tip.eps] Until you’ve been a member of eBay for 30 days, a picture of a beaming, golden cartoonlike normal is next to your user ID wherever it appears on the site. This doesn’t mean you’ve been converted into a golden robot; the normal merely indicates to other eBay users that you’re new to eBay.

				Redo Registration (If You Mess Up Your E-Mail Address)

				 1. In the unlikely event that you don’t receive your eBay registration confirmation e-mail within 24 hours, your e-mail address most likely contains an error. At this point, the customer-support folks can help you complete the registration process. Go to the following address

				http://pages.ebay.com/services/registration/reqtemppass.html 

				 and enter your e-mail address. Click Resend Email. You will receive another e-mail with a special one-time confirmation password.

				 2. If, for some reason (brain cramp is a perfectly acceptable excuse), you incorrectly type the wrong e-mail address, you have to start the registration process all over again with a different user ID (eBay holds the previous ID for 30 days). 

				 3. If at any time you run into a snag, you can click the Contact Us link that appears on the eBay home page. You will then arrive at the Contact Us page shown in Figure 2-9; then follow these steps:

				[image: 527597-fg0209.eps]

				Figure 2-9

				 1. Type Registration Problem into the query box.

				 2. Click Ask.

				 3. From the suggested list of problems, click on the one that says I’m having registration problems.

				 4. You will then be presented with a link to click that goes to the most common problems, as show in Figure 2-10.

				 5. If you’d prefer, you can look to the right side of the page and click Chat with Us to open a chat window. It will allow you to talk (through typing) to a real person in real time.

				 6. You can also click the Call Us box which will present you with a toll free number to call, along with a PIN number that will be good for only one hour. You will have to key the PIN number into your phone once you’ve connected to eBay.

				[image: 527597-fg0210.eps]

				Figure 2-10

				Know Your Payment Options

				 1. Several payment options are available for your eBay purchases, but eBay only allows sellers to show electronic payment methods. The seller is not required to accept any form of payment except PayPal or one of the other electronic payment options (ProPay, Paymate, Moneybookers or a merchant account). 

				[image: tip.eps] If you want to make a payment in the form of a check or money order, use the Ask a Question link that you find on an item listing (see Chapter 3) — and ask if you can!

				 2. Take a minute and get familiar with the forms of payment available to you. Then you can decide whether you want to register with PayPal (which I talk about in the next section). You can pay by

				 • Credit card: Paying with a credit card is a favorite payment option for many buyers, one that’s offered mainly by businesses and dealers. I like paying with credit cards because they’re fast and efficient. In addition, using a credit card offers you another ally, your credit card company, if you’re not completely satisfied with the transaction. Credit cards can also be used for payment through the other electronic payment options (such as PayPal, which I prefer) that a seller may offer. 

				[image: tip.eps] Sometimes sellers use a friend’s company to run credit card payments for eBay auctions. So don’t be surprised if you buy a vintage Tonka bulldozer and your credit card is billed from Holly’s Hair-o-Rama.

				 • PayPal: I pay for all my eBay purchases through PayPal. Owned by eBay, PayPal is the largest Internet-wide payment network. Sellers who accept PayPal are identified in the Seller Info box and a PayPal logo in the item description, as shown in Figure 2-11. PayPal allows these sellers to accept MasterCard, Visa, American Express, and Discover as well as electronic checks and debits. The service is integrated directly into eBay auctions, so paying is a mouse click away.

				[image: tip.eps] After you register with PayPal to pay for an item, PayPal debits your credit card or your bank checking account and sends the payment to the seller’s account. PayPal does not charge buyers to use the service. Buyers can use PayPal to pay any seller within the United States (and around the world in over 55 countries). 

				[image: 527597-fg0211.eps]

				Figure 2-11

				[image: tip.eps] Your credit card information is known only to the PayPal service; the seller never sees it. You also have protection behind you when you use PayPal. When you use PayPal to pay for a qualified eBay item from a Verified PayPal member, you are covered by PayPal’s Buyer Protection program for the full purchase price.

				 • Money order: As a seller, my second-favorite method of receiving payment is the money order. Sellers love money orders because they don’t have to wait for a check to clear. Money orders are the same as cash. As soon as the seller gets your money order, he or she has no reason to wait to send the item. You can buy money orders at banks, supermarkets, convenience stores, and your local post office. The average cost is about a dollar. 

				 • Personal or cashier’s check: Again, you have to ask the seller whether he or she will accept a check. Paying by check is convenient but has its drawbacks. Most sellers won’t ship you the goods until after your check clears, which means a lag time of a couple of weeks or more. The good news about checks is that you can track whether or not they’ve been cashed. The bad news about checks is that you’re revealing personal information, such as your bank account number, to a stranger. Cashier’s checks are available at your bank but often cost much more than a money order. It’s not worth the extra money — have fun and buy more eBay items instead.

				[image: tip.eps] Never use a form of payment that doesn’t let you keep a paper trail. Don’t wire money, and never send cash in the mail! If a seller asks for cash, quote Nancy Reagan and just say no. Chances are that you may never see the item or your money again. Oh, yeah, here’s something else — if a seller asks you to send your payment to a post office box, get a phone number. Many legitimate sellers use post office boxes, but so do the bad guys.

				Set Up a PayPal Account

				 1. The convenience of PayPal’s integration with eBay shines when you (or your buyer) clicks the Pay Now button that shows up at the end of a transaction or on an invoice. If you aren’t registered with PayPal yet, you’ll find a convenient link on the left side of your My eBay page in the Shortcuts box, as shown in Figure 2-12. To register, just click the PayPal link. The PayPal Seller Overview page appears. Click the Sign Up button, and you arrive at the beginning of the PayPal registration process.

				[image: 527597-fg0212.tif]

				Figure 2-12

				[image: tip.eps] Signing up with PayPal is safe. PayPal has had my credit cards and bank accounts on file since its inception, and I’ve never had a security breach. PayPal uses the extra security measure (called CVV2 and provided by Visa and MasterCard) that involves the three additional numbers found on the back of your credit card. I not only pay for my eBay purchases through this safe, handy account, but I also pay other people (who, like my plumber, don’t normally accept credit cards), too. It’s a great service that’s convenient for both buyers and sellers.

				 2. Now it’s time to decide the type of PayPal account you want. This decision isn’t as simple as it might seem from Figure 2-13. Everyone I speak to always wants to click the Personal account, because they figure they will just want to shop online. 

				[image: tip.eps] Signing up for a Premier account at this point makes sense. You can register more than one credit card and more than one bank account (one for personal transactions and one for business). This way, when you start to sell, you’ll have a history of transactions with PayPal, and you won’t be treated like a newbie.

				[image: 527597-fg0213.eps]

				Figure 2-13

				 3. Choose your account type and follow the steps to enter your personal information, and add a credit card (or cards) for shopping and bank account information for the accounts you intend to use. Your bank account information is needed for a couple of reasons.

				1. PayPal needs to verify that you are indeed, you. So they will deposit small change into your checking account. Once they do that, you go back to the PayPal site and confirm the amounts.

				2. Your bank account is where PayPal will need to deposit the money you’ll be making when selling on the site — or withdraw money from should you prefer not to use a credit card for your purchases.
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