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O'Reilly Media


Dedication



Gramma and Grumpa, I am who I am today because of you guys.
Thank you.


Chapter 1. Introduction



[image: Introduction]

Something strange is happening. Your advertising doesn't work anymore, at least not like it used to. You used to be able to buy some TV time or put an ad in a newspaper, but nowadays everyone has TiVo or a DVR and gets their news online. The conversations that took place under industrial broadcast media about your products happened in small groups, and their words disappeared as soon as they were spoken. Now the conversations happen in front of millions of people, and they're archived for years to come. Not only is your brand no longer the host, most of the time you're not even a welcome guest.
But it's not all doom and gloom. You don't have to try to outspend the biggest companies anymore; now you can outsmart them with viral videos. You don't have to spend thousands on sterile focus groups; you've got your market's pulse at your fingertips with quick Twitter searches. And you don't even have to do all the work yourself; the stuff that your fans create will blow you—and your competitors—away.
More than 250 million people are active Facebook users. More than 346 million people read blogs, and 184 million people are bloggers themselves. Twitter has more than 14 million registered users, and YouTube claims more than 100 million viewers per month. More consumers are connected than ever before, and every second your company is not engaging them in social media is a wasted opportunity. So, get on board.
What Is Social Media Marketing?



Social media is best defined in the context of the previous industrial media paradigm. Traditional media, such as television, newspapers, radio, and magazines, are one-way, static broadcast technologies. For instance, the magazine publisher is a large organization that distributes expensive content to consumers, while advertisers pay for the privilege of inserting their ads into that content. Or you're sitting down, watching your favorite sitcom, and suddenly you're interrupted by commercials (luckily, you have a DVR, so you can fast-forward through them). If you disagree with something you read in the newspaper, you can't send the editorial staff instant feedback. And good luck connecting with your morning radio on-air personality.
[image: Burger King's Facebook application was so successful that it had to be shut down.]

Figure 1-1. Burger King's Facebook application was so successful that it had to be shut down.

New web technologies have made it easy for anyone to create—and, most importantly—distribute their own content. A blog post, tweet, or YouTube video can be produced and viewed by millions virtually for free. Advertisers don't have to pay publishers or distributors huge sums of money to embed their messages; now they can make their own interesting content that viewers will flock to.
Social media comes in many forms, but for our purposes, I'll focus on the eight most popular: blogs, microblogs (Twitter), social networks (Facebook, LinkedIn), media-sharing sites (YouTube, Flickr), social bookmarking and voting sites (Digg, Reddit), review sites (Yelp), forums, and virtual worlds (Second Life).


Big Brands and Social Media



IBM owns more than 100 different blogs, a dozen islands in the virtual world of Second Life, several official Twitter accounts, and a popular forum called developerWorks. It publishes a machinima series (a cartoon video made in Second Life) on YouTube, and several employees upload presentations to the media-sharing site SlideShare.
Dell has tapped the power of social media with its hugely popular IdeaStorm website, where users add ideas for new product lines and enhancements, vote them up or down, and comment on submissions. Because of the site, Dell has started to ship computers with Linux installed, and has added community support. Starbucks has also started to use this model to some success with its My Starbucks Idea site.
Burger King has made headlines time and time again with its innovative viral and social marketing campaigns, most recently with the "Whopper Sacrifice." The burger chain offered Facebook users a free Whopper coupon if they would "unfriend" 10 of their social network connections (see Figure 1-1).
[image: Viral videos demonstrated how to pick Kryptonite bike locks with only a Bic pen.]

Figure 1-2. Viral videos demonstrated how to pick Kryptonite bike locks with only a Bic pen.

Cable giant Comcast has begun to salvage its tarnished reputation with a customer service outpost on Twitter led by Frank Eliason, Comcast's "Director of Digital Care," and his @comcastcares account. Whenever someone tweets negatively about the company—and that happens a lot—Frank jumps in to offer whatever help he can. This has led to some of the only positive press the brand has gotten in a long time. The shoe retailer Zappos, which most people already love, also has an awesome customer service presence on Twitter.
U.S. President Barack Obama has been called the first social media president, and a strong argument could be made for the label. As a candidate, he had one of the most popular Twitter accounts and Facebook pages, and his website contained a social media section where his supporters could create profiles and connect with each other. The campaign was also present on YouTube, Flickr, LinkedIn, MySpace, and Second Life.
Big brands have also faced embarrassment on social media. One example is shown in Figure 1-2. In another example, two Domino's Pizza employees posted a video to YouTube showing them defiling food that was to be delivered to customers. That video was watched more than 1 million times in the first few days, and was the subject of thousands of tweets.
Motrin released a commercial that offered its product as a solution to the pain women experience when carrying babies in harnesses attached to their torsos. A day later, a small but vocal group of mommy bloggers had made the commercial the most discussed topic on Twitter, mostly expressing outrage. These moms made critical videos and blog posts and called for a boycott of Motrin. Eventually, the company apologized and withdrew the commercial.
[image: Blendtec's "Will It Blend" series was a social media hit.]

Figure 1-3. Blendtec's "Will It Blend" series was a social media hit.


Small Business and Social Media



As indicated previously, social media is a great equalizer: big brands can be outsmarted without making huge investments, and small brands can make big names for themselves.
Blendtec was a relatively unknown company selling $400 high-performance blenders. After seeing CEO Tom Dickson testing the machines by blending two-by-fours, Marketing Director George Wright had a brilliant idea for a series of viral videos. He started to blend everyday objects—glow sticks, iPhones, Rubik's Cubes, and television remote controls—and posted the videos to media-sharing sites such as YouTube (see Figure 1-3). The videos have now been watched more than 100 million times and have garnered the company a ton of press and buzz.
A small specialty baker in New Jersey, Pink Cake Box, leverages nearly every type of social media that exists to build a substantial brand. Employees write a blog that features images and videos of their unique cakes. They post the photos to Flickr and the videos to the company's YouTube channel. Pink Cake Box has more than 1,300 followers on Twitter, and more than 1,400 fans on Facebook.
The software startup I work for, HubSpot, has invested a lot of energy in social media marketing with some success. Our blog has more than 19,000 subscribers (fueled by appearances on Digg, Reddit, and StumbleUpon), our company Twitter account has more than 16,000 followers, our LinkedIn group has more than 34,000 members, and our Facebook page has more than 6,000 fans. We've launched a marketing forum, and have a lot of fun making amusing (and sometimes serious) videos for YouTube.

Social Media and You



Whether you are part of a small, medium, or giant business, or are an individual entrepreneur, your customers are using social media, and there's no reason you shouldn't be, too. It costs almost nothing, it's easy to get started, and it can have an enormous financial impact on your business.
This book will teach you everything you need to know to pick the right tools and get started. While writing this book, I spoke with some of the most brilliant social media pioneers, including people from Flickr, Yelp, Mashable, WebmasterWorld, Second Life, and Scout Labs. They shared their wisdom on how you can—and should—be working with social media.
Your customers and your competition are already involved in social media. Why aren't you?

Chapter 2. Blogging



[image: Blogging]

Introduction



A blog is a type of content management system (CMS) that makes it easy for anyone to publish short articles called posts. Blog software provides a variety of social features, including comments, blogrolls, trackbacks, and subscriptions that make it perfect for marketing purposes. Blogs make great hubs for your other social media marketing efforts, as they can be integrated with nearly every other tool and platform.
Every company with a website should have a blog that speaks to its current and potential customers as real people. Blogs are not the right place for corporate-speak press releases; blogs should be conversational in tone. Every time your company does something new or cool, write a quick post about it. Blog about your take on news that affects your industry. If a related blog posts something you think is particularly interesting or incorrect, link to it and add your thoughts.
[image: LiveJournal was one of the first easy-to-use blogging platforms.]

Figure 2-1. LiveJournal was one of the first easy-to-use blogging platforms.



History



People have been keeping journals for thousands of years (an example is Roman Emperor Marcus Aurelius), and have been able to write them online since 1994. Justin Hall, a student at Swarthmore College, was one of the first web diarists when he started writing about video games and gaming conventions in the mid-1990s. Originally, these journals were nothing more than parts of regular sites that were updated regularly, by hand, in HTML. The technical knowledge this required prevented the average person from starting an online diary.
In December 1997, the word weblog, a combination of the words web and log, was born; eventually, weblog was shortened to just blog. This is probably one of the least understood and most ridiculed words on the Web; I've heard people who should know better explain it as having come from a bunch of ridiculous origins (including business log).
Blogging didn't start to blossom until 1999, when LiveJournal (see Figure 2-1) and Blogger were launched, the latter by Evan Williams (who went on to create Twitter). Users could sign up to one of these two sites and start their own blogs for free, with no technical ability required. By the end of 2008, 346 million people were reading blogs, and 184 million had started one of their own.
[image: Mashable's "God List" posts took a long time to make, but resulted in thousands of visitors and links.]

Figure 2-2. Mashable's "God List" posts took a long time to make, but resulted in thousands of visitors and links.


Protocol



Blogging platforms all share some common traits and features that make them blogs. In this section, I'll explain some of these characteristics and show you how you can use them for marketing.
Posts



Blogs are made of posts. A post can be any length, from 100 or 200 words to many pages, but to be most effective, it should always stick to a single topic.
Mashable is one of the five most popular blogs on the Web, according to Technorati, and is the leader in the social media niche. I asked founder Pete Cashmore for his advice on blogging, and he said the most important element of a successful blog is consistent, quality posts. Pete also suggested setting a goal, such as one post per day for a year, and then sticking to it.
In the early days of Mashable, Pete had a lot of success with huge collections of links to tools and resources called "God List" posts (see Figure 2-2). These took an enormous amount of time to create, but once they were written, they drew incoming links and traffic for years. Pete emphasized that if you're writing long posts, you need to structure them in such a way that they include "scannable" items such as subheadings, lists, and images.
On the opposite end of the spectrum is the short-form content that is often used to publish news and events. If you've committed to publishing regularly, quick posts of a couple hundred words can help you feel like you've accomplished something when writing feels like a chore. Pete recommends posting a mix of short and long posts.
[image: This is an example of a permalink page.]

Figure 2-3. This is an example of a permalink page.

[image: The comment section on a blog is a great place to build a community and get feedback.]

Figure 2-4. The comment section on a blog is a great place to build a community and get feedback.


Permalinks



Each post on a blog can be seen in a variety of places, including the home page, category page, and archive pages. These pages are dynamically generated, and as new posts are added old ones are buried. The one place where you can always find a specific post (and only that one post) is on its permalink page (see Figure 2-3). These permanent links are what you'll be promoting on Twitter or social news sites. Good blogging software should allow the URLs of these pages to be short and clean, without question marks or ampersands. Clean URLs also make it easier for search engines and users to consume your content.

Comments



Most blogs have a section below each post where users can leave comments (see Figure 2-4). This comment section is a great place to build a community and get feedback. Make an effort to respond to as many comments as you can, especially when your blog is first starting out. If someone leaves a negative comment that is based on a legitimate concern, respond to it, don't delete it. But if someone is being disruptive or offensive, feel free to delete the comment; this is your blog.
Spend some time each day posting thoughtful comments on other blogs in your industry. Pick a few well-known blogs that are relevant to yours, and become a valuable member of their communities. This is a great way to get connected to other people in your space, but you'll need to balance this with the time you spend creating your own quality content, as content trumps comments.
Because most blog platforms allow commenters to include a link to their sites, comments have become a favorite target of spammers. Your software should have a mechanism—such as a CAPTCHA—in place to prevent this. And when you're commenting on someone else's site, use your real name and leave out unnecessary links so that other bloggers don't think you're a spammer.
[image: Thousands of free themes are available on the WordPress site.]

Figure 2-5. Thousands of free themes are available on the WordPress site.

[image: Monthly archives are popular on old blogs.]

Figure 2-6. Monthly archives are popular on old blogs.

Popular comment sections are similar to forums, so check out Chapter 8 for a better understanding of how to grow and manage your own community as well as engage in other blogs.

Themes



Most blogging software allows you to customize the look of your site through the use of themes. Themes are collections of CSS, HTML, and graphics that can be applied to any blog using a specific platform. For example, a WordPress theme will work on any WordPress blog and will change the look of the content that is already there (see Figure 2-5).
Thousands of free and paid themes are available on the Web, but many of the most popular blogs have unique themes designed for them. The look of your site is vital to establishing an image of authority; you'll have a harder time gaining your readers' trust if you have an amateurish-looking or extremely common theme.

Archive and Category Pages



Posts are displayed in reverse chronological order; typically, only the most recent 10 or 20 posts will appear on a blog's home page. To make older posts easier to find, most blogging software includes archive pages where users can browse through past content by day, week, or month. Figure 2-6 shows an example of a monthly archive.
To organize posts by topic, rather than simply chronology, you should label each post with one or more categories or tags. Users can then browse your content by topic through the use of category pages, which are provided in most platforms (see Figure 2-7). When you're creating the list of categories for your site, think of a first-time user to your site: what topics would he want to navigate to first?
[image: Category pages are a feature that is included in most blogging software.]

Figure 2-7. Category pages are a feature that is included in most blogging software.


Blogrolls



A blogroll is a list of links to other blogs that many bloggers have in their sidebars as recommendations. The understood meaning is that these are the sites the blogger reads regularly, but most modern bloggers read many more blogs than they can fit in their blogroll. A good way to use your blogroll is to link to popular sites in your niche in the hopes that those bloggers and their audience will notice and read your blog. But don't go crazy; try to keep your blogroll at around 30 links.

Links



Links are the currency of blogging. Incoming links send traffic, of course, but they also help a site rank better in search engines. Because links are so highly sought after, most bloggers pay close attention to who is linking to them with blog search engines such as Technorati and Google Blog Search. In the blogosphere, links are a form of communication: if you link to me, I'll see it in a few hours and will probably read what you said about me. If I like it—or dislike it enough—I may respond. Either way, I now know your site.

Trackbacks and Pingbacks



Most blogging software sends trackbacks or pingbacks when you link to another blog. Simply put, these are notifications from one blog to another that the sender has pointed a link at the receiver. These were very popular when they were first invented, but they have since become overrun with spam, so most bloggers pay more attention to traffic or blog search engines.
[image: Here's an example of the TweetMeme button on a blog post.]

Figure 2-8. Here's an example of the TweetMeme button on a blog post.

[image: Readers can subscribe to a blog via RSS or email.]

Figure 2-9. Readers can subscribe to a blog via RSS or email.


The TweetMeme Button



TweetMeme.com offers a small piece of JavaScript that you can copy and paste into your posts that will show your readers how many people have tweeted about it as well as allow them easy, one-click retweeting of your content. Guy Kawasaki has called this the most important button on the Web. There are plug-ins for WordPress, TypePad, and Blogger that simplify integration. Figure 2-8 shows the TweetMeme button on a blog post.

Subscriptions



Blog software gives you the powerful ability to syndicate your content using popular formats such as RSS and Atom. These standards are designed to allow people to read your content—as well as their other favorite blogs—in a piece of software known as a feed reader. Good blogging software makes this easy by providing people with a simple button to click to add your blog to their subscription lists. People who subscribe won't come to your site every time they read your content, but once they have subscribed to your feed, they will read most or all of your posts. Similar software, such as FeedBurner, converts your feeds into an email format so that your visitors can receive your posts in their inboxes (see Figure 2-9).
If your intended audience is tech savvy, you should emphasize feed-based subscriptions. If not, be sure to offer an email subscription option. Either way, display links to both methods prominently in your theme, as they will result in repeat visitors.





End of sample
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Thats where patient capital comes in. It starts with this belief

The difference between being ane penny behind and one penny ahead is
profound.
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sarkets
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5 Responses to “Why Jokes Go Viral

1. E* Mark Lee Says
July 15th, 2009 at 10:54 am

Useful analysis Dan.

Thanks for that.

I may well go back and check which of the automatically tweeted items
from my accountant jokes and fun blog have been retweeted. I'd be
surprised if there’s a discernible pattern, but I won't know until I check.

[ Jp———
July 15th, 2009 at 11:02 am

Good stuff as usual Dan.

I think jokes spread because they help build a deeper connection
between folks quicker. Nothing brings people together than shared
laughter.

The cognitive dissonance is what makes a joke poignant. The disconnect
and unexpectedness is what makes it funny. And we spread it because
thats what helps us connect with other folks.

3. . Timi Stoop-Alcala Says:
July 15th, 2009 at 5:40 pm

Love the subject. Reminds me of a historical event in the Philippines
where jokes (coupled with sms technology) played a great role in the
impeachment and imprisonment of the president.

Jan 17-21 saw the unfolding of ‘Edsa Dos’ (Edsa 2 - Edsa’s the name of a
major highway where the first ‘People Power Revolution’ took place, and
this time around, where the protesters against then President Joseph
Estrada converged). Estrada or ‘Erap’ was a former actor-turned-Mayor
who was elected President. He was exposed to have received millions of
pesos from the operations of an illegal numbers game.





OEBPS/tagoreillycom20091113oreillyimages474038.png
4chan

at is 4chan? X

4chanis a simple image-based bulletin board where anyone can post comments and share images. 4chan's collaborative-community
formatis copied from one of the most popular forums in Japan, Futaba Channel. Different boards are dedicated to differenttopics, from
Japanese anime, manga, and culture to videogames, music, and photography. Users do not need to register a usemarne before
participating in the communit. Feel free to click on a board thatinterests you, and jump right in—anyane can contribute!

Be sure to read the rules before posting, and check outthe FAQ ifyou wish to leam more.

Boards

Japanese Culture
Anime & Manga
AnimeiCute
Animedwallpapers
Mecha
Cosplay & EGL
Cuteftale

Flash
Transportation
JapaniGeneral
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Technology
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Auto

Animals & Nature
Traditional Games
Sports
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Oekaki Sexy Beautiful Women  Travel
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ArtworkiCritioue Yuri Randorri
WallpapersiGeneral  Hentaifsttemative  Animated GIF
Music Yaoi Request
Fashion Torrents High Resolution
Toys Rapidshares ROBOTA000

Latest Posts

Music : No.4452430 by Anorymous
Paranarmal : THEN WHERE WAS FUNNY.
Photography : bid sensor -» bioger phels
Papercraft & Origarni - Sorry o be offtopic
Sports : Czech republic, Slovakia, Finland,
AnimedWallpapers : >>778431
Papercraft & Origarmi - >>258431
Carnics & Cartoons : 2210533800
Anime & Manga : Female Ladd Russo?
Fashion : >>1138271

Popular Threads

Anime & Manga : The Rampage of Yuki Nagato
Mecha : Hmrm, i, what do vou think?
Traditional Games - You are ANTON, a HALFLING MONK.
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BREAKING: Google CEO Eric Schmidt oo Mlashehlz
Resigns From Apple’s Board of Directors t \ Q

August 314, 2000 | by Pete Cashmore © 14 Comments

Toter DalyEmal Faceb
ggp | Google CEO Eric Schmidt stepped down today from 103 Toter Followers, 288K RSS Subscribers
e Ppple’s Board of Directors, a role that many said

created conflicts of interest as Apple and Google by ohtts
EEE  rival each other in multiple market sectors,
In particular, Google id s a direct cnmnamtnr to Apple’s

iPhone ecosystem, while the upcoming Chr S will create
some confict in the perating system market. And Just last week
the FCC began looking into 4pple’s rejection
app from the App Store. Schmidt was under increasing pressure
to deal with the canflict, and it seems he's made his move today.

The news of Schmidt's stepping down was announced via a press release on Apple’s website. It
reads:

Dr. Eric Schmidt Resigns from Apple’s Board of Directors

CUPERTINO, California—August 3, 2009—Apple@ today announced that Or. Eric Schmidt,
chief executive officer of Google, is resigning from Apple’s Board of Directors, a position he g et
has held since August 2006

“Eric has been an excellent Board member for Apple, investing his valuable time, talent,

passion and wisdom to help make Apple successful,” said Steve Jobs, Apple’s CEO.

“Unfortunately, as Google enters more of Apple’s core businesses, with Android = and Mashable Mega
now Chrome OS, Eric’s effectiveness as an Apple Board member will be significantly Lists
diminished, since he will have to recuse himself from even larger portions of our meetings
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Til start with something easy.

Anyone got a recommendation for a simple terminal emulator to interface with a serial port. Im looking for something like HyperTerminal, except console
based and not a piece of poo poo. I'm using Xfce's Terminal and don't want to instal al of gnome or ke's dependencies. 1 sart of got it working with screen,
but 1 feel ike I'm missing some basic program that everyone's been using for 20 years.

S0, you guys got anything for me?

buatls post istory = avore
sund posted:
Il start with something easy.
Anyone got a recommendation for a simple terminal emulator to interface with a srial port. I'm looking for somathing ke HyperTaminal, except
console based and not a piece of poo poo. I'm using Xfce's Terminal and don't want to instal al of griome or kde's dependencies. 1 sort of got it
working with scraen, but 1 fas! ke I'm missing soms basic program that everyane's bagn using for 20 years.
S0, you guys got anything for me?

minicom. Runs in an xterm, or on a console, and 50 on and so on. I've used it for console connections to routers and switches over serial for years, and

Seems to come by default with just about every distro I've looked at in the past couple years.

buotls post History = avore

xdice posted:
minicom. Runs in an xterm, or on a console, and 5o on and so on. I've used it for console connections to routers and switches over serial for ysars,
and seems to come by default with just about every distro I've looked at in the past couple years.

Every distro except gentoo. minicom looks perfect, thanks!

buatls post istory = avore





OEBPS/tagoreillycom20091113oreillyimages474016.png
delicious
social bookmarking

Your bookmarks will organize themselves.
Tag your bookmarks. Collections will naturally emerge:

© LoamMore

Search the biggest collection of bookmarks in the universe.

Popular Bookmarks Y

The most popular bookmarks on Delicious right now
See more Popular bookmarks © 231

H The simplest way to horizontally and vertically center a DIV | Dezinerfolio save [ Popula

[ s
s
oo
How to Naturally Reset Your Sleep Cycle In One Night | Wise Bread sive [ 120} “otwars
B (U O QU o
. The 30 Free SEO Tools You Must Know| SEOptimise sve = S
Y (Y e (e () eencs
o
The Most 10 Common Mistakes Web Designers Make | Noupe save 22 | u
wesdesn dostppoprsion mistoes sty e
joasrst
Mastering CSS, Part 1: Styling Design Elements | CSS | Smashing Magazine save 572 ] oo

oo webdesin ttor  cosin  tuorials o

wen20






OEBPS/tagoreillycom20091113oreillyimages473924.png.jpg
Characters in Usernames

$2100542puf ON

$2103512puf

SI2MOJ|04 J2NIM] JO J2QUINN *SAY

www.HubSpot.com

HubSEHE





OEBPS/tagoreillycom20091113oreillyimages473890.png.jpg





OEBPS/tagoreillycom20091113oreillyimages473936.png
Trending Topics
#musicmonday
SharkWeek
Wal-Mart

Real Chance
#spread
#iymoney
Diddy

Jar-z

il Cliton

North Korea





OEBPS/tagoreillycom20091113oreillyimages473946.png.jpg
Pre

Friends

Inbox (21

- 4

View Photas of Me (101)
Edit My Profile

ke something about yoursel.

Information .

Networks:
Boston, MA

Relationship Status:
In a Relationship ith
Alison Driscoll

Birthday:
Novemer 18, 1951

Friends
17 frends See al

el 1]

Jolie ODel Rob Sandy Maureen
Clancy

%

Dan Zarrella

wall

Info  Photos  Boxes +

What's on your mind?

atsch @ % €1 0+

Q optiens
Dan Zarrella Eugene Mirrman's Inbound Marketing Yideo (Hillrious):
it ftinyurl com/kkshve
Vesterday a 1:35pm - via Twitter - Comment * Lk

RECENT aCTIVITY
25, Dan and ke Norman are o Friends, - Conmant ke

25, Dan and Tom Cattanen are now friends, - Cammant  Like
2more simr stoies

Dan Zarrella excited for rmy first sox game tonight
3uly 0. 5:17pm  via Twitter* Comment  Lke

Meghan Dezinno I so proud you converted, s better for
everyone ;)
uly 14 at 2:18am * Delete

ke a comment.

Dan Zarrella Any good cartoonists/cormic artists on here?
3uly 10,2t 2:580m  via Twtter * Comment  Lke

what's this For?

. Corey Miller My buddy Pete drams 3 pretty mean coric,
July 10 8 7:23pm * Delete:

itke a comment.

m Dan Zarrella Mad scientists change the world,

Create an ad

Tag Your Posts

Tag your posts just ke you
tag pictures.

Boston One-Day Deals

1 ridcuously huge coupon
each day. Up to 30% off
Bostoris best restaurants,
spas, tickets & more, Check.
ouk today's massive desl!

Bored with Boston?

Let Thrilist hep you find
Bostonis best new spats to
eat, drink, and get down with
our daly emal. Sign up - I¥s
Free!





OEBPS/tagoreillycom20091113oreillyimages474094.png.jpg
\@/’ &
N





OEBPS/tagoreillycom20091113oreillyimages473982.png.jpg
flickr :

Home You - Organize - Comtacts - Groups - Explore

9 (1new) Help  Sign Out

closies Search

PinkCakeBox's photostream = e - *

Ssts Tags Map Archives Favoritss Profile Add PinkCakeBoxas a contact

Peony Cupcake Pretty in Pink Cupcake

Videos

] Some
Aug7, 2009 ploaded on Aug 5, 2008
1 note 114 comments & comments

Cookies
10 photos
Pink Cake Box Creating Noah's

Ark Pink Cake Box

Cupcakes

54photos
A shortclip ofus building Noah's Ark cupcake

stand for my friend Ann's baby shower

[r—————a——— .





OEBPS/tagoreillycom20091113oreillyimages473932.png
5.00%

5.00%

4.00%

3.00%

200%

1.00%

0.00%

Occurrence of Please

Random Tweets
DanZarrella.com





OEBPS/tagoreillycom20091113oreillyimages473976.png
Honors for this video (20)
#5.-Most Discussed (This Mort) - India

#1- Most Discussed (This Month) - Entertainment- India
#1- Most Responded (Today) - India

#1- Most Responded (Today) - Entertainment- India

#31 - Most Responded (Toda) - Entertainment

#1- Most Responded (This Week) - India

#1- Most Responded (This Week) - Entertainment - India
#29- Most Responded (This Week) - Entertainment

#1- Most Responded (This Monith) - India

#1- Most Responded (This Monith) - Entertainment - India
#100- Most Responded (This Month) - Entertainment
#10- Most Respanded (1l Time) - India

#1- Most Responded (4l Time) - Entertainment - India
#4- Most Viewed (This Month - India

#- Most Viewed (This Mont - Entertainment- India
#34 - MostViewed (This Month) - Entertainment

#13- Top Favorited (This Month) - India

#5 - Top Favorited (This Month) - Entertainment- India
#14-Top Rated (This Month) - India

#5-Top Rated (This Morth) - Entertainment- India





OEBPS/tagoreillycom20091113oreillyimages474098.png
pointing to your business and also allows users to rate the business on a 5 star scale.
Encourage fans of your business on Facebook or other social media sites to tweet the
map and rate your business to create buzz

ally, above all else, don't be spammy! Just because you are fallowing people does
not mean you can message them every five minutes to go to your restaurant, bookstore,
or hardware shop. Remerber to keep your tweets interesting and relevant to your target
audiences to get people to continue to follow you. Tweet about promotional offerings or
upcorming events that you are hosting and/or that pertain to your industry. If you
create content on a blog, tweet about it to drive visitors to your site.  Combine your
geo-targeted efforts with thought leadership in your industry to get your target audience
engaged while remaining relevant to the rest of the Twittersphere as wel

Twitter for Business Kit

Learn how to use Twitter to get noticed in Social

How ”m“:":; Media and spread news about your company.

wninad the free kit to leam how to get started with
© FREE HUbSB3t | Twitter and use it to help your company get found online!

Article has 6 comments. Click To Read/Write Comments

public relations (1
public speaking (1’
qualifying questions (1°
f (1)

referrals (2
relationship management (2
Rick Shart (1

Roger Smith Hotel (1
155(8)

sales (7

sales lead generaiton (3
sales lead generation (2°
sales ready leads (1
sales vs. marketing (1
search (8

search engine optimization (23

Top 5 Marketing Stories of the Week: For Every Two Steps
Forward, Take One Step Back

Posted by Lauren Brown on Fri, Aug 07, 2009 @ 07:51 AM

# digq it | & reddit | w® delicious | D stumbleupon | B Facebook | © Twitter
Tags: internet marketing, inbound marketing

sem (12)

semantic web (1)

sen (84)

Seth Godin ()

Shannon Paul (1)

small business blogging (3)
small business marketing (4)
smallbusiness (35)





OEBPS/tagoreillycom20091113oreillyimages474048.png
o) pheee QE@ i | 1606422186 18555289
L | Anime reteplaying community

schan @. 251533472 28362
2 | ipinace citure meszage bosrd EHOh

dazien austom 212562016 ssasss
3 | 5t 2 video game forums EHOh

16N boards. Jr— 159202657 1255254
* | Ganeral video gaming message boards ED®L

Nexopia custom 182602064 1020092
S | et rating, zex and relstionships forums HOh
o | Facehesury wstom ED | 155477735 ss2000

Raat I pickrs rating forums
5 | vaut Network boards toneoart: QEAD b | 121577097 626205

Rl plaving games dizcussion bosrds
o [otopon weuletn QEID M, | 116708504 208355
o | someting awra wbullstn B, | oserzsez 131200

Senerst Gscusaion forums.

Buddypic custom EID. 72366365 1567120
30| picire rating message board i

PaNation weullatin s7408617 470677
11| il velated message boards LI

YW vortex forums sarcforum sea7sass 72992
22| Valkruagen and valatad car brands dizcussion bosrds BOL
12 | Christian Forums wbulletin 1D arrssos 224275
3| Chretanbaced Forum and online community i

Bodybuding.com wbullstin 1726505 azer
14 | Bodybuilding and fitness related forums E®h

PinoyExchange wwulletin B @ 26990724 223635
5| Grine Filpine community .

Fan Forum wbullatin (3 5721362 170c08
6| Commmonity for calabrtas fans EHOh

Honda tech sarcforum 24644340 29770
7 | Hands et anthusissts forums BOL
1o | Dioital spy wbulletin 1D 24030321 assaas
© | Ganarai Sl antartsinmnant cormmunity EHOh
1o | Dieney discussion forums wbuiletn EI@ 1, | s0sesiss 226990

Sieney i planning forums

Corvette Forum weuiletn B @ 30462436 271080
o e EHO®






OEBPS/tagoreillycom20091113oreillyimages473940.png.jpg
Tweeecko:: AENERBARBEAE prummre—— -1 111

Replies AllFriends Search: hubspot Facebook Friends Status. Search:viral marketing Search: tweetpsy

et ey o soryto Jfomadet o g todmgagsonto | 7 st e roven ebstes s
hearyou'efening s with l washeadied o North Korea to Use TwiteforBuiness: A ’ haven't posted on All About 6 Mintes With A ik Vsl
wlosdg st e st D oo eneoto. | © geverscude-om A | Corncince o e BN ki sysentean 5%
it Dggcomkanscé Ametcntdeionjoumaiss erhisons o s oneche Commisionon e
veltytancpt [ty eUhbsootne Tuitatisn Tovcen Doy o DGl SHAe

. Tonatodeciae na s
ety Gondrevson gy stabisions 1 omatan-Trerubsporry | B2 gl topeteistfourisues s roven ebstes s
Fedo e ot o dining game e o st s W Ak v
ot Sl 812 oS Do omwoxdssothe hakeing Sptentzan 75%
e tyesn et o ey Canmision e
Mplfsgd21ns Poma Hrcvenscoe plfh7stAe
Voo bzl sadz 1P
P —— enude Yokl | o hydoyourala idbeids | 72 ] Wide s Widhon s poven ebtesscpin

‘ comparies webinars coned e dlsion . * woabpossos @ mervesconeroignn $ oy Aol
ofsE0 P Web Arics ekc. Sond evsors B e L Mtk SteniEam 75
s Loetas bt ooy towninjeeycoyouivein Canmision o e
eptone e ook bipl7sihe

@y T sinat b g 1Ml Yourcobsto ks eckoutetisohubipor B iyl Loes Pt iy et proven webesscp

Y i () Nporttonowee s t Ve e Ay nonol b fom i W Ak v
Mol Y Rapimahizian e DXasenicecomisereon s keing ptenttan 5%

Yorcoud o s st Conmicionontsed
gl zSite
T odanansta zonbie Network ety orges, sttt ) Mibammad e bty f G Povnwebmessepin
o g leghomwildke o s hid Gryiinorn Getrwouce | ) § doubtatrar il iAW Ak il
a/finicamogeatn {ime et et redon ory g o HbSps N keing temEam s
Penaion Aot 2005 Gonbaygookiadr Commisionon sl
R Enb \m“‘“""““‘“"‘“m o v e

oot M 34 ST oDk oM MBS 03 213230 S iAot A 23114 S
e wattobetaken el ) e o Thomas it some cool ke g wihwe-2

8 oo ol D MGoASE Ametcrs e ot e you el overt e ey e ol e
Cosbad porsetomos SR ooy e nrcuagvon 6o e webstagovin

Lt U 34w 8 et s vt 2849 Tt St Al Good





OEBPS/tagoreillycom20091113oreillyimages473938.png
Horme Profile Find People Settings Help Sign out

What are you doing? el
The Linguistics of ReTweets: http: /tinyun.com/ndwn2l from @darzamella 2,380 13,159 6,973
folowng folowers tweets
Latest: @aigo_conmunty octualy  seems o have foed e, thaks for [
reaching ot though!abot 5 hours ago TS - tracking porer tavel

destinatians via Twter





OEBPS/tagoreillycom20091113oreillyimages473910.png.jpg
‘WordPress

Giro

cbo  Log
Dashboard. 7 Add New Post
[PRE— —
o Sove et rvew
AddNew
i P ——
o Tags Upload/insert @ G 5 # Visual | KT
Categories iy publc £t
B 1 «|El== S ————
e Puish mmediaely £t
2 s «r»
0 pages
@ Comments Post Tags
Ade new g asa
Appearance
g opesr Seprae e with commas.
£ pugins hiose o the ot used s ost T
B vsers panp
1 e Word cour 0 Categories
(5] Seting ories | Most Uses
[ settngs s Al Categores  Most st
General  Uncategorized
eacing
Discussion xcerpts s ptonlrand-crafed summaris o your coten ht can b used n o them, L s
permsnks Send Trackbacks
e negation =

(Separae multie URLs with spaces)

Trackbacks are 3 way oy egacy blog systems hatyou've ked o them I you ink oter WordPrss blogs
they'l be notfied stomaticlly using pinabicks. no athr acton necessar.

Custom Fields
Add new custom fe:

Name Value

Add Custom ik
Custom ik ca be sed 1308 exra metadata 03 Pos tha you can e y0urthes.

Discussion

9 Al comments o tis post
9 Allow rackbscks and pinbicks on s post

Post Author
admin






OEBPS/tagoreillycom20091113oreillyimages473970.png.jpg
flickr s s e
Home  TheTour  SignUp  Explore Search

Explore / Tags / nike Stideshow T

Sortby.
Most recent - Mostinteresting

=y

nike clusters

Explore and refine this nike list with
our wonderful clustery goodne:

From k.can7B ey | From diznpsTimi

pasloivornobusy

From dlexciority

W Find similar things on
Yahoo!imae search

e

From dizngeTimit

Sponsared Reules
Nike Official Store

Gear up foryour sportin style.
Exclusive gear at Nikestors com
. Nike.com

Kohl's ® Official Site
Shop Kahi's Now for Big Savings on
Nike & Wore of Your Favarites,
Kahls.comNike

From sznpeT mit From artmacesitrary.

From diznerimt From dianpeTimt

7

The Bestilike Training Shoes
Wie offer a huge sslection of running
shoes at great prices.

www gickpondathletics com

From relvades

Nike From Swayrt
Get §10 O §60 at FinishLine.com

Hunyl Use Code: JulyCaesar.
wniew FinishLine. com

Fromorelvaldes  From orelvaides





OEBPS/tagoreillycom20091113oreillyimages474076.png.jpg





OEBPS/tagoreillycom20091113oreillyimages473930.png
Horme Profile Find People Settings Help Sign out

What are you doing? E danzarrella
2,380 13,159 6,973

folbwing folowers. twests

Latest: @dgg_community actusly t seems o have fired el thanks for S
reaching out though abovt § hours g0 U . desidop applcation for beth
Twiter an Focehook.
Tweets mentioning @danzarrella Home
digg_community @danzarrelia Hey Dan, sory to hear you're @danzarrelia
having issues with Uplaading photas. Send us at email at
DirectMessages 1,010

Digg com/cantact & we'lltry o help!
about § hours ago from web inreply to danzarrela Favarites

LimeSeed @danzarrelia Good news on Fedar, but the D

heavyweight talent in Strikefarce is lacking

about 7 hours age from HootSut el o danzartela Saved Searches ®
Matthew_McGee @danzarrelia Rather not name companies. EEEEED
Webinars consisted of SEO, PPC, Web Analytics, etc. Burrelles o
Luce has been the only helpful one. Trending Topics ®
about 7 ours age fom et ey o danzarrela srmusiemonday

Shark ek

RavenMatt RT @canzarrella: Zombie shaoting targets
hitp:tinyurl comingxasp Wal-Mart
about 3 hours ago from Tweetie

Real Chance

mgilreath RT @danzarrelia: Zombie shaoting targets: #spread

http:tinyurl com/ngxasp

about 8 hours ago from TweetDeck #iymoney
Diddy

Matthew_McGee @danzarrelia Wasn't to be taken personally.
honestly meant it as a generalized response to mast webinars Jayz
Love all the "grader” toals!

about 8 hours ago rom web in reply to denzarrela

W20 408 -

Bill Clinton






OEBPS/tagoreillycom20091113oreillyimages473962.png.jpg
™, #gmyspace.

Upcoming Shows

aug 2008






OEBPS/tagoreillycom20091113oreillyimages474092.png.jpg
HubSpPt B - 4 e e

Send Your Valentine Some Link Lovet

Nothing says “I love you”

like an inbound link...

Link Love | A Geek Valentine’s D&y Ballad Ty

P @ o304 B

“Link Love"

L] i
B i

“Link Love" . o Wiho's Received Link Love? (s o)

bt i com

o o combiogs






OEBPS/tagoreillycom20091113oreillyimages473974.png.jpg
Save Changes | or cancel Baby Got Leads
* Kk k

 Video Inform

Title:

Baby Got Leads

Descripti

Cast.

Sir Convert-A-Lot: Vas Leckas (@vleckas)
Lead Bro: Brian Cantwell (@cantwel)
Lead Lady #1: Karen Rubin (@karenrubir)

Tags:

“Inbound Marketing" leads funiny hubspotvid200 *music video”
Sir Mix Lot” SirMixALot rap "hip hop”

I'm tired of marketing teams

Category:

> @ 0001122 1 | €9
Entertainment ¥

|
L

Choose a video stl from above o represent your vido n search resuts ant
cther displays. You can choase a different sl mage by cicking on . Note: t
cantake upto & hours for your image o be updated

» Date and Map

v Video Thumbnail






OEBPS/tagoreillycom20091113oreillyimages473928.png.jpg
Horme Profile Find People Settings Help Sign out

Name Dan Zartella
You follow 2,380 people add or invite more. Location Boston

Web fittydarzarel

Bio Sacial and Viral Marketing
Seientist. | work at HubSpot.

User / Name. Actions 2,380 13,159
folawing folawers

Matthew_McGee
Matt McGee | Orlando Tweets 6,973
@danzarrella Rather not name companies. Webinars
consisted of SEO, PPC, Web Analytis, etz, Burrelles
Luce has been the only helpful one. sbout 7 hours ago

Favarites.

Following

P bostonjess

Jessica Richmond | Boston

T driver just tald us he hoped we had a good ride on the
T taday. Why yes sir i did.  like nice T aperators.

about & hours aga

-

BloggingTweets
New @FremiurmWP: Colariatic Premiur WardFress
Theme http://bit.ly/LBpIF about 1 hour ago

Hil

notsecretscoble View Al
Robert Second Scoble | Half Moon Bay, CA, USA
@problogger more scourately 1 am unfollowing all the
people I followed, not my followers. 11:02 PM Aug 2nd

i

prsutherland

Paul Sutherland | Cambridge, MA

Laundry -Bgt; zipear -&gt; drums -&gt; shit shaw at the
inda, what 2 schedule 5:21 P Aug 2nd






OEBPS/tagoreillycom20091113oreillyimages474026.png.jpg
PROFESSORS

Find a professor

United States ¥

Find your school

Home | Farum | Tella Friend

Sam Smilh B

Hi, Guests [ create account | ogin |

| (Seach] (web)

About this site @

Search for a professor by entering his or her last name here.

Rate My Professors is about to hit 10 million comments

E,BEB,EEE

Number of comments on this site

Giving F's Outside of Class

Preaches self-control; drops F-bombs like they're
party favars
Watch Now

Save It For Your Parents

She isn't afraid to use peace signs and air hearts
Wateh Now.

DECIARE YoURSE[F
WiHP.

[ WILL

Latest Forum Topics

Prof Henry Louis Gates / Harvard Prof
Arrested (8)

Started by steveschutz Friday, Jul 24 at
10:50 AM

HEALTH CARE REFORM (34)
Started by polarbears1 Friday, Jul17 at
10:13 AM

() (inted

More from the forums.

Debt Ski

i

PLAYNOW!

Faeling Brake? Play now and you
could win 5250 to pay down your
debt.

Play Now






OEBPS/tagoreillycom20091113oreillyimages474066.png.jpg





OEBPS/tagoreillycom20091113oreillyimages473986.png
slideshare

Present Yoursel

Advertise withus Dan Zarrella | Logout

Home Browse ([[TEIIHEEY Upload Community Widgets

All Languages

Dan Zarrella

Email Preferences Account Type
Subscriptions.

Name *

Gender *

Date of Birth

Occupation /ol

Organization | Workplace *

Tags to describe 7

About

Website /Blog *

Presentations  Documents  Folloy ments  Inbox  Wall

lg Favorites Groups  Events  C:

Personal information

Default v

Your profile is 100% complete

Anyincomplete fields are bordered red

Sacial and Viral Marketing Scientist ©.0.Softwars Developer, Self smployed consultant,
Superbom

HubSpot .. Google, Univ of Berkley, by own sweet home!
viral marketing ©.0. geek, technolagy, global warming, education,
social media, home-maker

Dan Zarela is a social, search, and viral
marketing Scientistwith a background in
web development who combines his =
programming capabilties with a passion
for social marketing to create applications

danzarrella.com

our DOBlage will not be displayed








OEBPS/tagoreillycom20091113oreillyimages473942.png.jpg





OEBPS/tagoreillycom20091113oreillyimages474112.png
Fans Who Interact With HubSpot

Interactions Over Time Learn more

PR

[ Totai nteractions [ Comments 4 wall Posts 7 Likes

|
‘
|

L2 JO—

Male Female

Top Countries

United States

All Fans of HubSpot

AllFans Over Time Learn more

Chooseagrgh [ ToblFars Unsdsadt Fors | .

4 Total Fans [ Unsubscribed Fans.

em

o o

3660 . 3660

120 120
o

B ]
Ton Toa  Toa_ 2w [Za  [ow_ Ioa  (2a T2a |
41 6 b3 Myl MWyB Rnll fmas Mo mz

@ D)

~viewall

6,033 recire cnrunos

Male Female

Top Countries Top Cities
United 4,604 Boston
States.

~viewall





OEBPS/tagoreillycom20091113oreillyimages474006.png.jpg
News, Images, Videos Topin24Hr 7Days 30Days 365Days

New Anti-Obama "Joker' Posters Start Popping Up in LA o]

blogs lvieek.com — A new poster depicting President Obama s a version of Heath Ledgers Joker character in The Dark
Knight has appeared in P
21 Comments (@ Share

ury o] visarera made popuiar 6minago

m 6.9 Magnitude Earthquake Hits Baja California

news yahoo com — A 6 9-magnitude earthquake struck off Baja Calfornia in Mexico on Monday. the U.S. Geological
Suney said

Gdigg [513Comments (DShare §38ury |1 Burento made popuiar 7 minago

m AWhale of a Controversy (PICS)

forcignpolcy.com — Japan's dolphin-hunting industry gets skewered in The Cove, a just-released documentary by director Louie Psihoyos

99 gy
Gdigg E2Comments @snare $35ury [ Turkmanta2 made popular7minago
M Using Photosynthesis to Combat Climate Change
dgE fora tv— New farming techniques can boost crop yields while enabling plants to store carbon and helping curb climate
change.
G digg Comment @ Share §36ury [ mosti made popular 7minago

m Studies: Millions of U.S. kids lack Vitamin D
sgee msnbemsn com— Millions of U_S. children have disturbingly low Vitamin D levels, possibly increasing their risk for bone problems, hear.

15Conments. @ Share 54

m New vaccine could save bees from devastating disorder

isract21c.oro — Scientists have developed a revolutionary new drug that could solve the problem of Colony Collapse
Disorder, the distur

sy [ e mace popus 17 minago

15Comments @ Share §3Bury [ raGeek made popur 17 minago

M Kenyan Birth Certificate: Obama Birthers Latch On To Forgery B
hufingionpost com — "Before, they said, "You dont have anything backing your claims.” Taitz explained. "Now | have
something. In fact, | h. S

Comments @ Share §$3Bury  [E] running2ks made popuiar 17 minago





OEBPS/tagoreillycom20091113oreillyimages473926.png.jpg
Followers by Occupation

Marketer
Entrepreneur
Blogger
CEO
Consultant
cTo
Designer
Atist
Developer
Engineer
Student
Nerd

50 s0 100 150
Number of Folowers Greater or Lss Tran Average

HubSpEpdt ST





OEBPS/tagoreillycom20091113oreillyimages473978.png.jpg
Share & stay in touch

Ni=

Make stuff!

FECems |
BEENRS
CTELTT

e SRy

Upload & organize

55

Explore...

Create Your Account |

Gty takes  moment with your Yahoo! ID

Share your photos.0
Watch the world.

Get Sorted with Organizr
Batch edit groups of photos and videos

5 onen o || smbcomnin | oves






OEBPS/tagoreillycom20091113oreillyimages474102.png
HubSpot

MARKETER

Visitor-Lead-Customer Funnel
View your sales funnel

Conversion History

Referral Source: [blog hubspot.com 3Months Refresh
21683 Visiors.

2604 Leads

116 Opportunities

10 Customers
Tvee couNT | comv. %
Visitors 21,643
Leads

2,604 12.03 %

Oppartunities 116 4.45%

Customers 10 8.62%





OEBPS/tagoreillycom20091113oreillyimages473996.png.jpg
Sphunn!





OEBPS/tagoreillycom20091113oreillyimages474058.png
LOREBUNDE  Plase authenticate ths Kate Spad. Mataria fesls like wool. Purchased tis on ebay 3 whi back and was told authentic. 1 always thought authentic unti 1 realy looked at the
e bottom &nd on and seams t ba 3 htls off 55 far 3 the seam. Thers are no tags msd that <3y kats <pada’. It pratty plan msids st with 3 blsck ining, ons sppsret
Compartment. It l50 has that "ol on top of the bag which snaps close. TIA

At mges

L [Br026.096 29.9 v, 54 views)
Bazsiec @7.6 v, 77 views)
02105 (29.9 K8, 34 views)
#8020.66 (3.0 e, 28 views)
Brosiec @ss v, 35 views)

Last ot by LOREBUNDE; Jn 260, 2009 ot 07:16 A

couture_addict  au

R Originally Posted by likamaries2 #
Thare sgue
I T A O T R e N e e X O B it
o s oo s S
——
— s G Tcvouwsee L 8o \d
PUP. ‘cwtesT Dos ever? @0
2. rove it 698

Over 1120011 pups and groving. Submit your pics, too...ts funt
(ond vote for Gassidy! @)

Alitte can go a long way
‘Every $1 donated heips provide 10 pourds of food & grocery products to those facing hunger in America.
bt fesdngamenca o





OEBPS/tagoreillycom20091113oreillyimages473998.png.jpg
JODETAE TOPRS: N e Gnos s

a& Falcon Kick! [Pic]

!‘ Seven (More) Reasons to Ditch Your
=4 iPhone (and ATRT)

B ‘ They foreclosed? Bastards!
B .\ Eric Schmidt leaves Apple board
over "conflct of nterest”

Borrowed a book from the library,
ook what | found [Pic]

‘The Story of How and Why John
McCain Picked Sarah Palin

| GE's silencing of Olbermann and
| MSNBCs sleazy use of Richar

E 6 Reasons Why You Need to Drink More

Coffes
Top 100 Sites Of 2009

N\ 5 Things They Say Give You Cancer
(And Why They're Wrong)





OEBPS/tagoreillycom20091113oreillyimages473902.png.jpg
BIGLISTeusio| Alltop ==~ .., [[3ai] zvosvmne |

DanZarrella
“The Social Media &
Viral Marketing Scientist.”





OEBPS/tagoreillycom20091113oreillyimages473994.png.jpg
-
p Welcome, danzarrellal Sphinn Guidelines | Profile | Inbox | Logout | Help
daan -
I

Internet Marketing News & Discussion Forums

Hot Topics. What's llew | Greatest Hits | Comments | Submit | 33 My letwork | My Sphinn  Members | Sphinnlog  Sprinn Lve | [5) Feeds

danzarrellaeenser snce 20071115

Info Submits GoneHot Comments Sphinns Desphinns  Saved

Modify Your Profile

Friends and Followers Over 50
Saftiends  FfPeole You'te Following g Followers Match Your Nooq’
Sphinner Stats

Soined: 20074115 Topics Submitted: 51

Comments Made: 18 Topics Gone Hot: E

S
Profile Recently Viewed By:

> Acaqisio - PPC Management Software - Try t Now!

» Text Link Ads - Buy Refevart Links Today
Info e a Sphinn Sponsor - Cick Here

Top 10 Most Sphunn In What's New

Profile llame: danzanela

Image:
Google 15 & realtime searchengine? (12)
Integrate 3 Wordpress Biog In...(8)
Noting Personal: Why .. (6)

Link Bulling this Month (07 200) (5)

1
2
Name: Dan Zarrella i
s

Public emai: dang@aanzarrela.com 5. Google's Classifcation... (4)
5
2
s
s

Bon Noverber 1981

Location: Boston New Mozbar: An SEO's Dream Core.. (4)
Webste Usabitty Can Inprove.. (3)

POLL: Your Organizations... (3)

3 New Cool Twter Search FireFox... (3)

Company: Hubspot
Title: ‘Socialanl Vil Merketing Sciertist






OEBPS/tagoreillycom20091113oreillyimages474064.png.jpg





OEBPS/tagoreillycom20091113oreillyimages473908.png.jpg
Subscribe to my Blog

et my posts sent to your
inbox by antering your
&mail balaw;





OEBPS/tagoreillycom20091113oreillyimages474104.png
Exon [ S Eman | B Ao to pasmboss | 2 visuaias

Top Content

frr=rr

0 aances seqments| v =

Jul 10,2009 - Aug 9, 2009 ~

1HM_W.—Q_® N

Ty 75,2008

Ty 20, 2008

e S
891 pages were viewed a total of 28,104 times
Eo=E
Pageviews Unique Pageviews Avg. Time on Page Bounce Rate. % Exit $ Index

28.104 22841 00:02:16 71.30% 56.37% $0.00

eof St Totk 100.00% of St Tota 100.0%

Pane

ERECyre——
e

PR ——

7. @ neeerbetstm
o @ noos
9. & fokesnimt

Ste Avg: 0002416 0.00%)

Ste v T430% (0.00%)

[Pagavie v 4] s Pag: [ T v compar st svrage

a1
2315
191

ot

o

]

k]

Ste Avg: 56.37% (0.00%)

Ste Avg $0.00 0.00%)






OEBPS/tagoreillycom20091113oreillyimages474046.png
u T

=2 Bush Ali B D Lneed ur help! please . 551 149 am on May 20, 2008 (ae -4)
=2 2 Algebrator B O re: triangular linking . 589 1:58 pm on Dctober 12, 2005 (4o -4)
@ 5 lawman B [ GMNewsEdit o 162 2:50 pm an Octaber 14, 200 o -
& 4 plgebrator @ [ re: tiangularlinking . 431240 pm on October 11, 2008 (a0
=2 5 MrSpeed B [ Meta Tag Dupe Penalty 2 L] 287 1:00 pm on October 5, 2005 (o 4)
=2 o reseller =] O The Des . 150 420 pm on Saptember27, 2005 (e )
=2 7 martinibuster B [ te: Yahoo Spidering L] 504 208 pm on September 25, 2005 (4o -4)
=l # martinbuster & [ Yahoo Spidering L0 335 1:23 pm on September 26, 2005 (ac -4)
=2 ¢ andreags B [ meta dese dup penalty L] 728 2:25 pm on September 23, 2005 (e 4)
& 0 wiseapple B O re: dupe content . 555 5:22 am on September 23, 2008 (e -4)
=2 1 japanese B [ te: googlejacking.com . 137129 pm on Mareh 13, 2005 (o 4)
= 12 od expat @ [ John Doe Description . 386 9:37 am on March 13, 2005 (e -4)
=2 8 stuuued B [ Hijack 302 website L] 143 2:40 am on March 13, 2005 (o -4)
® 14 oldexpat @ [ 302 problem describes L10) 227 225 am on Mareh 13,2005 (o 4)
=2 5 japanese B [ te: googlejacking.com . 85 1:35 am on March 13, 2005 (o 4)
& o jepanese B [ re: qonglejacking.com . 442 1:34 am on March 13, 2008 (a )
=2 7 japanese B [ te: googlejacking.com L] 38 1:18 am on March 13, 2005 (o 4)
® ot jepanese B [ re: qonglejacking.com () 74,1108 am on March 13,2008 (a0 -4)
=2 0 japanese B [ te: googlejacking.com L] 109 3:47 pm on Mareh 12, 2005 (o 4)
= 0 Stefan E) [ te: googlejacking - Supplemental  ® 128 812 pm on March 12, 2005 (o -4)
=] 21 japanese B [ te: googlejacking.com . 4778410 pm on March 12, 2005 e 4)

Group Options: select all O setectnone O PRead unread messages v






OEBPS/tagoreillycom20091113oreillyimages474024.png.jpg
BOSTON, MA METRO >

BOSTON ., ®Citysearch

HOME | RESTAURANTS | BARSA&CLUBS HOTELS SHOPPING | SPA & BEAUTY

Welcome back | I&d Sign In Using Facebook | Sign In | Sign Up

Search | Tradifional American [ Boston, MA

Boston, M M > Boston » Tradiional American

Restlts for Traditional American in Boston with 439 results.
Displaying fesults: 1-10 of 439

YourFilters  clear  50tby:| Top Matches

Tradiional American 5

3 spirit of Boston

ng Cruise

Resuits per page: [ 10 ]

sponsored results

WRERE

Locations
Great Entertainment at a Great Valus 3 Reviews

O aiston

O auiston village

O shmont

more - 3 The Vault WRARE
Sraight fom Nantuckets favorie spots 6 Reviews

Categories m 105 Wt 1 Botan, WA 03108 e

O Restaurants

Traditional American

Os

O Family-FriendlyDining [ 33 Restaurant and Lounge Wk d

more - Taverns, Bars & Pubs, Lounges, Dance Cubs, 148 Reviews
Restaurants
meshes with an eclectic,ntemnational menu of

D mracitonal Amercan contermporary cuisine.

O New American 33 Stanhope S, Boston, MA (map)

[ Hamburgers Neighborhood: Back Bay

O seafood

more +

o)
foow-along map? ]






OEBPS/tagoreillycom20091113oreillyimages474018.png
Search Tip'

Tip =

PUBLISHEDNEWS  UPCOMINGNEWS [+] SUBMIT A NEW STORY P

TIP'D HOME - PUBLISHED NEWS e

TIP'D

Tip
and tipe, Please to contidbute your ownl

s 2 community for financial news, ideas,

WELCOMETO TIF'D, 4 50C INVESTING,
Want to participate? » Join Tip’d now! or read our FAQ

L MEDL SITE FOR FINA

IND BUSINESS TOPIC:

O semeneen cogin

e you in control of your credit card spending or are you really just being played by the credit

card companies? Rea0 HoRe Loam
“ ° Don'thave an account?.
PREMIER SPONSOR

& ETF

Sure, most 529 college-savings plans took abeatingin the bear market, but they are sill a great Database

o save for college. READ MORE Ereab The Guide
0 ETF nvesting

Q






OEBPS/tagoreillycom20091113oreillyimages473922.png
TxtMob
+

+

Secure Login >

TATmob les you quikly and el share tt messages with fiends, comrades, and total strangers. The format s similar to.an A
mail b-baard system. You can sign up to send and receive messages from various aroups, which ae oranized around a range.

of diferent topcs

TATmob was firt developed by the Tnstitute for Applied Autonomy for protestors at the Democratc Natinal Convention in

+ Fag>
Boston and the Repulican National Convention in ew York. Tad Hirsch, a researcher n MIT's Computing Culture Group.

Privacy Policy >

continues t offer TXTmob as a ree servics o the general public, and i currenty coordinating @ major software uparade. I yau
genele " e arEEe e Terms and Conditions >

wish ta help it development or are intarestad i adapting our technalagy far your orgarization or evert,
nfo ot txtmab dot com”

ace email us

This software i oansed under the
-GN GPL>
Follo the "Lagin inks to begin using THTmab.
2 LUy Saurce i available here >
Ploase note: akhough TxTmob doss not charge  fes, your servic provider may charge you to send and/or receive messages.
Make sure you read and undsrstand your service agreement befors using TXTmob.






OEBPS/tagoreillycom20091113oreillyimages474072.png.jpg





OEBPS/tagoreillycom20091113oreillyimages473934.png.jpg
Part-of-Speech Percentages

10.00%

2.00%

5.00%

7.00%

5.00%

5.00%

4.00%

3.00%

200%

100%

0.00%






OEBPS/tagoreillycom20091113oreillyimages474060.png
InBOUND

MARKETING

Home News Forums University

Hame » Forums

Getting Found

Loginto post new content in the forum

Book

Subscribe by RSS

6 Snou one person ead the charge?

0 Wwhatr vourthoughts on webste services that offe ncreasing vour Teter

followers to the thousands?

& Social Network Emals

) Isthe use of irecories submissions useful or harmfut?

& 550 reference book

R Howtouse twter n 828 case?

R Page names in Facebook

6 How long does take to gt found wih new ste?

& vralvideo

1

3 hours 38 min ago
by rswiers

4 days 41 min ago
oy ddahi

3 days 22 hours ago
by adeaidenver

2 wesks 4 days ago
by Searincvey

5 days 13 hours ago
by dti Sawhney

1 wesk 4 days ago
by At Sawiney

6 days 3howrs ago
by thawiins.

2uweeks 6 days ago
by kiarnack

2wesks 4 days ago
by Hans

User Login
35 min 7 sec 090 dzarrella@hubspot.com
R Password:
3daye 8 howrs ago esesene
oy Don Rorken

Loom
e

Create new acoaunt

Rectest new password
4days 4 howrs ag0 o o

by Megslena Geargeva

4 days 18 hours ago
by At Sawhney

5 days 19 hours ago
by At Sawhney

5 days 21 hours ago
by thawins.

6 days 17 hours ago
by Dan Ronken

1 week 2 hours ago
by Advien Chira.






OEBPS/tagoreillycom20091113oreillyimages474070.png.jpg
-

Py

.
SWEETHEARTS A2 DRNCE QLB & .. 75575
DESTARTON RENCONTR b fanc. 3134
6V Ry Nighte - Gay B St 9250
Gl Babytace ©House music Tchn. 38894
SATHDOLLS NIGHTCLUS: LAZASEX . 3262
Provctie Nightcit . Shpping il 31201
(910 DEUTSCHAMO SEXsls w.. 0820
NS NGHTCLUB &Ml 1000
MAOMBA b fancis 20606
ACHPULCD QLUR - b, Rencontes . 25647
VL The i actry Gay Losbans.. 25008
e Vbes'Cabean Reggae Musi .. 1099

DANCING, - I} —

G The Cube] Mega Oance ightel.. 18987 o B e 7 R

Aly s NightCb reatC Geat .. 15865 -=
SUSUALNIGHTS LADES ONCY MIGHT. 14585 \ =
Jguars acot b tasso ore SVRETER S A2 DAV U8 & RON AT BALRG O

Mandys Hansion ighcubsipers . 14356 s
Surga ghtcb and Mol toss Tovfends,music ussl,fahin forna shopping doe weddng. 5 &1

“RASOUS NGB~ 10985 eachmenor o s singeskindens, gowrs, soney K,

Rokat B Gegi Nghtcb. 10666 e, et cOpEbesch o ance St ock s &
Cortean Besses b &esorts 10573 o, dring senicehost hudeweiy hoss unedegets, W1 L 4
ANYWHEREBEAGH A0 CONCERTS 364 fomaton: Tffc 78379 Aea: 635361

Nghtifepasce. ol a5 il Swesihosd
ot cUndergound Techo Wi $20)

I GSTOwTa






OEBPS/tagoreillycom20091113oreillyimages473956.png.jpg
& Privacy » Profile

Contact Information

Control who can see your arofie and related nformation. Visit the Agplcations page in order tochange
setings for applications.

See how a friend sees your profle: | Start typing  fiend's name.

Profie @ | Everyone e
sasicinto @ Bvenone e
Personatinfo @ Wy Networks and rends =] 11
Status and Links @ Everyone ek
© Hwor
it Custom ettings
Photos Tagged of You @ | Only Frends m
© mwo
£ Oniine Comsas
it Custom Settings
it hoto Alburs Privcy Setings
Videos Tagged of You @ | Custom oo

2 only me

Edit Custom Settngs

Friends @ | Everyone ol

Wall Posts  § Friends may post to my Wall o

& only Friends

© L ramiy





OEBPS/tagoreillycom20091113oreillyimages474084.png.jpg
« Nike Brand Team
workspace ( users - settings

ACTVITY

3 Aerts (0)
A Bookmaris (32 )
£, Discussions (11)

‘Adidas
|LOVE Nike

1 Wish Nike...
New Balance
Nike

Nike ID

Nike Lawsuits
Nike SPARQ

Phil Knight
Reebok

Sports Marketing
Tricked Out Nike

13 of 100 searches used

Logged in as Scout Labs Support ( accounts - workspaces - support - feedback

Nike buz:-10%
QDiscuss (2) - {Alerts

soccer, sport, exciuding 3 terms ( edit)

hing for: nike, shoes

S

BLOGS COMMENTS TWITTER PHOTOS  VIDEOS  QUOTES  SENTIMENT

GRAPHTYPE
Volume % of Blogosphere [[XTEYEITN Sentiment Trend  Sentiment Comparison

TmEFRAME
am em Endon 18] 57572005 | [l or Reset

EZUBR A 1 Month

Share of Voice: Nike, Adidas, New Balance, Reebok

| Nike [ Adidas [ New Balance [ Reebok

- logout )






OEBPS/tagoreillycom20091113oreillyimages474068.png.jpg





OEBPS/tagoreillycom20091113oreillyimages474052.png
mtnwmn77 | new kayaker heret

Junior Hember.

Hiall..
J0in Date: Apr 2003
Posts: 1 1 was browsing today at lunch and saw this site. Thought I'd join...

My husband and I are planning on purchasing our first kayaks this month. We're gaing to look, and hopefully test, some this
weekend.

He's wanting it for mare fishing purposes...I want one for exercise and other recreation,

Any suggestions for newbies?? I have experience on water with some rowing and general *john boat” type boats.

Thanks, y3'll

Late B vel

S 1 dont know much about what newbies should do...
3oin Date: Mar 2009 Try asking the person at the kayak shop!
Poss: 16

@ vy 1love this placs

o kel

conwaykayak =

TP Did you decide what brand to purchase?

Join Date: May 2009

Location: Conway SC Conway Kayak Tours Myrtle Beach Screen printing

Posts: 11

(-] ode






OEBPS/tagoreillycom20091113oreillyimages473990.png.jpg
Featured Presentations & Documents View all featured

A New Ranking Of The Worlds Most Innovative Countries
fram: Jarel Planas manzang 22 haurs ago
173 views, 1 favorte

Hshare

Rio De Janeira

from: Luis Neves 2 days ago

95 views, 0 favortes.

Hshare

Perception

from: Jordan duen 2 days ago
. 188 views, 2 favortes
erception

S share

Beijing 360° - Beijing 360° - panoramic photo album

album

Hshare

360i Social Marketing Playbook
ram: Lorenzo Mendoza 1 morth aga.
324 views, 6 favortes

Dshare

From Land Grab to Win-Win
from: EAOEcanomics & days ago
101 views 1 favorte

Hshare






OEBPS/tagoreillycom20091113oreillyimages473992.png.jpg
)





OEBPS/tagoreillycom20091113oreillyimages474086.png.jpg
You Wordvide | Englsh

 Up | QuickList ©0) | Help | Sign I

Home | Videos | Shows | Channels | Community Search Upload | ¥

Disgusting Dominos People - Domino's Responds

dominosvids
Apil 15,2009
(moreinfo)

Subscribe

Patrick Doyle, President, Domino's US A, responds
10 video of (now former) Domina’s team mermbers.
Follow us at http:/witer com/dpzinfo

URL [t youtube comwat

Embed [<object widt

nprise Attack
681,531 views
DiscoveryNetworks.

Life of Bi

leat Eaters

BECWorldwide

Nat Geo Wild: Relentless
Enemies

77,444 views
NationalGeagraphic

Untamed and Uncu
Orangutan Terrorizes Zoo
383,236 views
AnirmalPlanefV

004201 | o G €3

4,056 ratings 738,968 views

Favorite 4 Share - Playlists ~ Flag
MySpace Facebook Twitter (more share ogtions)

Gowanus, Brooklyn
293,078 views
s

b Statistics & Data

%

b Video Responses (0) Sign into posta Video Response





OEBPS/tagoreillycom20091113oreillyimages473964.png.jpg





OEBPS/tagoreillycom20091113oreillyimages474074.png.jpg





OEBPS/tagoreillycom20091113oreillyimages474114.png.jpg
All Videos

Summary | Jul 31, 2008 - Aug 8, 2008 | ¥ | | Al countries | v
wAllNIte0s — [ Search My Videos |
Summary.
‘é:::wpm“ Views My videos
i How manyvowsae myvideosgeting? video Viows (3 o total)_ Attion
Baby Got Leads 201 w—
; You Quatta Know inbound Marks 17.6 M=
£ i HubSpot TV's 1 Year Amnive 7.7 #s
- a0 Hallgan Tal nbow 7.1 —
Dude. Cold Caling s For Losers 5.5 ¥
oo ‘Stup Office Pranks: Sales ve ¢ 4.7
Fress Rol 1o mE—
. HubSpot Business Blogging Soft 1.9
Optimize Linkedin Profle for SEC 1.5 s
Howto Advertse on Facehook U 1.8 P
73008 )
Demographics Popularity

Who s watching the videos in this channel?

Femalo 31%

Male 69%

How papular are my videos relative to those of other uploaders?






OEBPS/tagoreillycom20091113oreillyimages473984.png.jpg
flickr

Home You - Organize - Contacts - Groups

Explore / Tags / twitter

Most recent « Mostinteresting

twitter clusters

From nocknocknosk

iphone, apple, facebook, mac,

ovazick, social, screensh
Tailwhale, fail, whale

Yahoolimae search

Business Exchange
Get Free Access to Social Media
News. Read Insight Online Now.
bxhusinessweek com

From bOBONX
Get More Twitter Followers
Hundreds if people are waiting to
followyou on our free lsting
FastFollowers.com

Make $7000/Mth Tapping On
Twitter

Easy Twitter Job That Makes You
$7000mth. 100% Real And Legit
. TwitieronlineProfit.com

Twitter - Earn $850 Cash From From PeanthOalosh
v s ox g ooy

Explore

From dely Duge.

From WOBONIX

From mensnocky31e

inasDan Zarrella 5 (1new) Help

Sign Out

Search

From dniuangse.

“From MOBONIX

From OBONX

From masone trash

From Simno

From coipralive






OEBPS/tagoreillycom20091113oreillyimages474002.png.jpg
W4 00:01

Nd 00:6

Nd 008

INd 002

Nd 00:9

Nd 005

d 00

d 00:€

Nd 007

Nd 001

Nd 0024

WY 00°LL

Average Links by Hour (PST)

NV 0001

WY 006

WY 008

WY 00:L

WY 00:9

WY 00°S

WY 00

WY 00

Y 007

WY 001

WY 00:ZL

0%

-5%

-10% -

-15% -

—— Submit —Promote





OEBPS/tagoreillycom20091113oreillyimages473894.png.jpg
SOCIAL NETWORKING GOD: 350+ Social
Networking Sites

€ October 2314, 2007 [ by Daksh Sharma © 200 Comments

SOCIAL NETWORKING

= GOD

350+ SOCIAL NETWORKING SITES

NEW: Sponsor Mashable Lists. Click here for sponsor infc
One of the main topics here at Mashable = has always been social networking. In the past several
years, some networks have thrived, some vanished, while hundreds of new ones appeared. It has
become a huge area to follow, and this article ilustrates this well: a collection of over 350 social
networking sites, all of which were covered in one way or another here at Mashable. We hope to
have created an extensive and useful resource for anyone interested in social networking. Enjoy,

Feel free to add more apps in the comments. And don‘t farget to subscribe to Mashable for the latest
web news and resources

Books

booksconnect

CONNECTING THE BOOK COMMUNITY

‘mericabookshelf.com - One of the largest book exchange clubs across the US.
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If you've read this blog, you know that EsTweets are one of my favorite topics. For a 1647
ton of reasans I think that they're not only one of the most important developments  swsste
t0 come from Twitter, but from social media in general.

How ReTweets Work Now

s you probably know, ReTweets were designed by the community, for the community, and
currently look like this:

RT: @username Really Awesome Tweet

Granted, the *RT @usemame” prefix takes up some space, but that minor annoyance is more
than made up for by the benefit users get from a Tweet clearly labeled as being ReTweeted
from @username originally. When you see a ReTweet in your timeline it has the avatar of the
person wha did the ReTweeting, so you knaw wha spread it to you and from whom they got it

ReTweeters could add their own commentary (and lend social proof with their name and
avatar), Twitter client developers could add one-click ReTweet functions and analysts (like me
and Microsoft) could gather ReTweets and study them.
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The Anatomy of ZWatchitSpread
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schools in attendance, | thought it would be cool to actually show off the power of Twitter. Little did | know it would
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