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			Military Life is a series of books for service members and their families who must deal with the significant yet often overlooked difficulties unique to life in the military. Each of the titles in the series is a comprehensive presentation of the problems that arise, solutions to these problems, and resources that are of much further help. The authors of these books—who are themselves military members and experienced writers—have personally faced these challenging situations, and understand the many complications that accompany them. This is the first stop for members of the military and their loved ones in search of information on navigating the complex world of military life.
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			As with all the titles in the Military Life series, the aim is to produce a one-stop guide that, hopefully, covers all the information you need on a specific subject. We are not trying to reinvent the wheel, simply to gather information from as many sources available as possible so that you don’t have to. Almost all the information in this book comes from federal and military websites and is in the public domain. These include the Department of Defense, American Forces Press Service, U.S. Army Medical Department, Department of Veterans Affairs, Department of Health and Human Services, and the websites of all branches of the U.S. military. We have tried to extract the essentials. Where more information might be useful we have provided websites and resources that can help you.
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			Leaving the Service

		

		
			The key to a smooth transition is to be prepared well before you separate from the military. Start early. Make connections and build networks that will help you transition smoothly into the civilian world.

			Overview

			There are many different sorts of transitioning—depending on whether you are single, have a family, are looking to find a civilian job, or planning on enjoying retirement as a veteran.

			The transition process is also different depending on whether you are considered a first-termer, a midcareerist, or preretiree. Another distinction is between Active Duty and Reserve.

			Returning to civilian life is an exciting time, one full of hope for what the next chapter in your life might bring. But the transition is also a complex undertaking. You have many steps to take and many questions to get answered. Transition assistance staff, personnel office staff, relocation specialists, education counselors, and many others can help, but only you and your family can make the critical decisions that must be made. So where should you start?

			This guide will help you work through the sections listed on DD Form 2648, Preseparation Counseling Checklist. The checklist allows you to indicate the benefits and services that you wish to receive additional counseling on as you prepare your Individual Transition Plan (ITP). In those cases where the transition counselor cannot answer questions, you will be referred to subject-matter experts that will provide you the information that you need. Work through each element of the guide but take advantage of your opportunity to request the specific resources that are appropriate for you. If you are uncertain about your future plans, now is the time to obtain all the assistance and information you need. Professional guidance and counseling are available at your transition assistance office, as are workshops, publications, information resources, automated resources, and government programs. Take advantage of each one that applies to your unique situation. It is your Individual Transition Plan: It is your responsibility and your life.

			The new “My Decision Points” ITP program will help you develop your personalized game plan for successfully transitioning back to civilian life. My Decision Points provides the framework to help you identify your unique skills, knowledge, desires, experience, and abilities to help you make wise choices. It is not a Department of Defense form; it is something you create by yourself, for yourself, with information found at http://www.TurboTAP.org and assistance from a transition counselor. Those who do not live near a military installation can also get assistance by telephone, e-mail, CD ROM, and so on.

			As you prepare to transition into your new life, there are a number of psychological matters that have to be taken into account as well as all the other critical issues, such as finding a home, a job, getting the right health coverage, ensuring you have all the benefits you are entitled to, and so on. However, as you prepare for these life-changing events, it is a good time to consider how these will impact your life and those around you.

			Coping with Change

			Transitioning back to civilian life, especially after periods of deployment, may present unique emotional and psychological challenges. It is natural to experience a sense of significant change, some stress, and feelings of ambivalence. You must reconnect with family, friends, and community while attempting to understand and cope both with deployment experiences and your changing circumstances.

			Coming home represents a return to comfort and security, but the routines of home and work are markedly different from the focused, intense, and regimented life of active duty. There are several things to keep in mind for a smoother, healthier transition:

			• A period of readjustment is normal. Take things slowly. It takes time to reestablish relationships.

			• Things will be different. You have changed, as have your family members. Everyone needs to adapt to a new and mutually acceptable family pattern.

			• Communication is key. Talk things out. Be honest, be clear, and be sure to listen.

			Returning from Hazardous Duty

			If you have been in harm’s way or on hazardous duty, you may experience symptoms of combat stress. Most conditions related to stress during combat are normal reactions to abnormal circumstances. Reactions may be physical (such as sleep disturbances), cognitive (such as concentration or memory problems), or emotional (such as anger or depression).

			Post-traumatic stress disorder (PTSD) can also become an issue for those returning from hazardous duty. PTSD is an anxiety disorder that may develop weeks, months, or even years after exposure to a terrifying event or ordeal. Not everyone who experiences a traumatic event will develop PTSD.

			A person with PTSD exhibits three main types of symptoms:

			• reexperiencing the traumatic event

			• avoidance and emotional numbing

			• increased arousal (hypervigilant or “on guard”)

			There are many ways to cope with these reactions. Positive coping strategies include rest, exercise, and social involvement. If these symptoms persist, consult with a trained health professional. Therapy, with or without medication, has proven extremely effective.

			Readjustment to Work

			Returning to work may also be challenging. Personnel may have changed, and new projects may be underway. Request a briefing on any changes that occurred in your absence. Do not hesitate to ask for help or support. Take advantage of training opportunities that may help you to feel more confident in your work.

			Primary Sources of Information and Support

			Military OneSource is a free support service provided by the Department of Defense (DoD), offering assistance and resources to servicemembers and their families on many different issues. Go to www.militaryonesource.com. The Transition Assistance Program website provides information for servicemembers on transitioning from military service. Visit www.TurboTAP.org.

			For further information on PTSD, visit the website for the National Center for PTSD, a special center within Veterans Affairs, at www.ncptsd.va.gov.

			Coping as a Couple

			When you first get married you do everything you can to please your partner. You buy each other little gifts, you help each other with the chores and the shopping, and you enjoy doing things together.

			Once you have been married a little while, these little intimacies might become less and less frequent for a number of reasons. You might both have jobs and be so tired when you get home that all you want to do is eat and go to bed. You may have children, which are very time-consuming. You might work different shifts, and so you pass each other in the hallway—as one comes home the other is going to work. Transitioning can place additional stresses and strains on you and your spouse—not only on your marriage but also with your children, other family members, and friends.

			Whatever the circumstances, you have to work at any relationship to make it successful. Your relationship is like a fire. It needs fuel to make it burn and without it, the flames will die down until there is nothing left. Despite all the other pressures on your time, you have to keep that fire burning. And there are lots of things you can do to make that fire burn strongly.

			The most important thing is to find time to spend together—when the children are in bed, when the chores have been done, when there are no other distractions to stop you from focusing on each other. Set aside this time as your special time to do what you want to do together. It can be once a week or once a month, but make it happen.

			Find time to honestly talk about the things that are important to you both: What are your goals and aspirations, do you both have the same dreams for the future? It is much easier to achieve these goals when you are both on the same page.

			This honest talking should include your sex life as well. You both have needs—are these being met? Would you like more intimacy? Discuss what you would both like without embarrassment or guilt. Unless you talk about it, neither of you will know what is important to the other—and who knows, it could lead to all sorts of new and exciting things.

			With that in mind, keep the magic alive. Just because you are married doesn’t mean that you can’t still go on dates with your partner. Go to your special restaurant for an intimate candlelit dinner, hold hands. Do not spoil the occasion by talking about work, problems, or the children. Talk about each other, funny things that have happened to you, things you’d like to do, where you would like to go on holiday, and so on. It is all about you as a couple. If your budget is tight, have an intimate dinner at home. Light some candles, dress up for the occasion, play your favorite music—and have fun.

			Like a good bottle of wine, a marriage changes as it ages. If handled correctly a fine bottle of wine becomes more complex yet more harmonious, and so it is with a good marriage. The honeymoon may be over, but the love, like the wine, should be nurtured so that it develops and grows into something more beautiful. Remember the little things—the kiss as you leave for work or when you come home, the hug for no other reason than to show that you care, sending flowers even though it is not a birthday or anniversary. It is these little things that show you still care.

			If you ask couples who have been happily married for a long time they will often say that they are not just lovers but best friends as well. They are able to talk to each other about anything, they share jokes, and they enjoy doing things together as a couple. Sharing a common interest—everything from jogging to bird watching and singing in the church choir to being on the same trivia team at the local pub helps cement that bond and develop a much broader relationship. Find things that you enjoy doing together—from volunteering to gardening—and really enjoy doing them together.

			At the same time, everyone needs their own space, time to do their own thing. It is important that you make time for this as well.

			Never take anything for granted, especially in a relationship. We all need reassuring from time to time. If you suddenly stop saying “I love you,” your partner may well wonder why but be afraid to ask. It is so easy to prevent those situations from arising by simply saying those three small but important words.

			Disagreements Do Happen

			At some time or other every couple has an argument. How they handle that argument is a testament to how strong their marriage is. If one partner loses control and storms out of the house, that is not a good sign.

			One piece of advice that used to be handed down to newly married couples was “Never go to bed angry,” which means kiss and make up so that whatever you were arguing about doesn’t fester overnight and resurface in another row.

			You are bound to have disagreements, and sometimes they are over the silliest little things, although at the time they may not have appeared to be so silly and little. The important thing is that when you do have an argument you have to make sure that it does not escalate and get out of control.

			There are several ways of doing this. First, stay in control of your emotions. Something has clearly annoyed you or your partner, so try to discuss it objectively. Never make it personal, with name-calling or deliberately hurtful remarks. No matter how much you want to hurt your partner in the heat of that particular moment, words spoken can never be taken back. Apologies afterward for saying such things don’t work, and your partner will remember exactly what you said and may come to resent you for it.

			If you do have a disagreement, argue only about what has upset you. Don’t use it as an excuse to bring in all sorts of other issues you may have with your partner. Stay in control of your words and actions—don’t sneer, don’t shout or point fingers. If things are getting too heated, leave the room—don’t storm out but just say that you think a time-out would be a good idea. It gives you both a chance to cool down.

			Apologies for having the argument, however, are a good idea provided they are sincere. It allows you both to kiss and make up and having cleared the air, move on. If there are still issues to be resolved, set a time to talk about them. Some couples prefer to do this on “neutral” territory—at a café or while going for a walk. Practice the skills mentioned in the communications section above. Listen carefully to what your partner is saying, respect his or her position, and then let him or her know how you feel and perhaps suggest ways you can work together to resolve the problem.

			Sometimes couples have issues that they cannot sort out themselves, and they should then seek help. You can approach a trusted mutual friend, a chaplain, or seek advice from the Family Service Center.

			Marriage and Stress

			All marriages undergo stress from time to time. This can be a result of emotional strains, work or financial problems, children, and so on. For military families there are many other situations that can be very stressful—coping with deployment and separation and frequent moves being at the top of the list.

			When people are stressed they react differently. It is difficult for them to eat and sleep. They become irritable and short-tempered. They may say things in the heat of the moment they would not otherwise say. As couples tend to react differently under stress, one partner may be affected far more than the other and so the relationship gets out of kilter. The answer is to identify the source of stress and see what can be done about it. First, you must accept that you are under stress and that this is causing problems in the relationship. Then sit down together and talk about the issues. That alone is often enough to relieve some of the stress. Whatever the cause of the stress, it is not likely to be resolved easily or quickly, but just recognizing it and having some sort of plan to tackle it is reassuring. Much more important, by sitting down with your partner and talking about it you can work together to resolve it. There is a lot of truth in the saying “A problem shared is a problem halved.”

			Talking about the problem is half the battle; showing that you care is the other half. Be supportive and loving. Buy your partner something special—it doesn’t have to be expensive—but it does show that you are thinking of them and are there for them.

			Transitioning does impose additional stresses and strains on relationships, but being strong and loving together helps you overcome them as you move forward.

			Transitioning Assistance

			Joint Transition Assistance

			The Departments of Veterans Affairs, Defense, and Labor launched a new and improved website for wounded warriors—the National Resource Directory (NRD). This directory (www.nationalresourcedirectory.gov) provides access to thousands of services and resources at the national, state, and local levels to support recovery, rehabilitation, and community reintegration. The NRD is a comprehensive online tool available nationwide for wounded, ill, and injured servicemembers, veterans, and their families.

			The NRD includes extensive information for veterans seeking resources on Veterans Administration (VA) benefits, including disability benefits, pensions for veterans and their families, VA health care insurance, and the GI Bill. The NRD’s design and interface is simple, easy to navigate, and intended to answer the needs of a broad audience of users within the military and veteran and caregiver communities.

			Transition from Military to VA

			VA has stationed personnel at major military hospitals to help seriously injured servicemembers returning from Operations Enduring Freedom and Iraqi Freedom (OEF/OIF) as they transition from military to civilian life. OEF/OIF servicemembers who have questions about VA benefits or need assistance in filing a VA claim or accessing services can contact the nearest VA office or call 1-800-827-1000. The following programs are provided by the VA.

			Transition Assistance Program: The Transition Assistance Program (TAP) consists of comprehensive three-day workshops at military installations designed to help servicemembers as they transition from military to civilian life. The program includes job search, employment, and training information as well as VA benefits information for servicemembers who are within twelve months of separation or twenty-four months of retirement. A companion workshop, the Disabled Transition Assistance Program, provides information on VA’s Vocational Rehabilitation and Employment Program as well as other programs for the disabled. Additional information about these programs is available at www.dol.gov/vets/programs/tap/tap_fs.htm.

			
				TAP consists of four essential components:

				• preseparation counseling

				• DoL TAP Employment Workshops

				• VA benefits briefings

				• Disabled Transition Assistance Program (DTAP)

			

			Predischarge Program: The Predischarge Program is a joint VA and DoD program that affords servicemembers the opportunity to file claims for disability compensation and other benefits up to 180 days prior to separation or retirement.

			The two primary components of the Predischarge Program, Benefits Delivery at Discharge (BDD) and Quick Start, may be used by all separating servicemembers in the contiguous United States (CONUS) on active duty, including members of the Coast Guard, and members of the National Guard and Reserves (activated under Titles 10 or 32).

			BDD is offered to accelerate receipt of VA disability benefits, with a goal of providing benefits within sixty days after release or discharge from active duty.

			To participate in the BDD program, servicemembers must:

			1. have at least 60 days, but not more than 180 days, remaining on active duty

			2. have a known date of separation or retirement

			3. provide the VA with service treatment records, originals or photocopies

			4. be available to complete all necessary examinations prior to leaving the point of separation

			Quick Start is offered to servicemembers who have less than sixty days remaining on active duty or are unable to complete the necessary examinations prior to leaving the point of separation.

			To participate in the Quick Start Program, servicemembers must:

			1. have at least one day remaining on active duty

			2. have a known date of separation or retirement

			3. provide the VA with service treatment records, originals or photocopies

			Servicemembers should contact the local transition assistance office or Army Career Alumni Program Center to schedule appointments to attend VA benefits briefings and to learn how to initiate a predischarge claim. Servicemembers can obtain more information by calling the VA toll free at 1-800-827-1000 or by visiting www.vba.va.gov/predischarge.

			Federal Recovery Coordination Program

			The Federal Recovery Coordination Program, a joint program of DoD and VA, helps coordinate and access federal, state, and local programs for benefits and services for seriously wounded, ill, and injured servicemembers and their families through recovery, rehabilitation, and reintegration into the community.

			Federal Recovery Coordinators (FRCs) have the delegated authority for oversight and coordination of the clinical and nonclinical care identified in each client’s Federal Individual Recovery Plan (FIRP). Working with a variety of case managers, FRCs assist their clients in reaching their FIRP goals. FRCs remain with their clients as long as they are needed regardless of the client’s location, duty, or health status. In doing so, they often serve as the central point of contact and provide transition support for their clients.

			In coordination with the Department of Defense and the Department of Health and Human Services, the joint Federal Recovery Coordinator Program is designed to cut across bureaucratic lines and reach into the private sector as necessary to identify services needed for seriously wounded and ill servicemembers, veterans, and their families.

			A key recommendation of a presidential commission chaired by former senator Bob Dole and former Health and Human Services secretary Donna Shalala, the recovery coordinators do not directly provide care but coordinate federal health care teams and private community resources to achieve the personal and professional goals of an individualized “life map” or recovery plan developed with the servicemembers or veterans who qualify for the federal recovery coordinator program. Although initially based in military facilities, their work seamlessly extends into the patient’s civilian life after discharge. To ensure these severely injured persons do not get lost in the system, the coordinators actively link the veteran with public and private resources that will meet his or her rehabilitation needs.

			Participating patients include those with seriously debilitating burns, spinal cord injuries, amputations, visual impairments, traumatic brain injuries, and post-traumatic stress disorder. While initially focused on early stages for current military hospital inpatients, the FRCP involvement is expected to be a lifetime commitment to veterans and their families. The coordinators will maintain contacts by phone, visits, and e-mail. When a veteran settles in a remote area, the VA will use multimedia systems that integrate video and audio teleconferencing so that veterans may visit a federal clinic or private center near their homes and link up with their case coordinator for a meeting.

			To get into the Federal Recovery Coordination Program, you must be seriously wounded, ill, or injured and be referred. You are referred into the program by a member of your multidisciplinary team, your commander, the wounded warrior program, or through self-referral.

			An assigned Federal Recovery Coordinator will develop a Federal Individualized Recovery Plan with input from the servicemember or veteran’s multidisciplinary heath care team, the servicemember or veteran, and their family or caregiver. They track the care, management, and transition of a recovering servicemember or veteran through recovery, rehabilitation, and reintegration.

			Preseparation Counseling

			Servicemembers may receive preseparation counseling twenty-four months prior to retirement or twelve months prior to separation from active duty. These sessions present information on education, training, employment assistance, National Guard and Reserve programs, medical benefits, and financial assistance.

			Verification of Military Experience and Training

			The Verification of Military Experience and Training (VMET) Document, DD Form 2586, helps servicemembers verify previous experience and training to potential employers, negotiate credits at schools, and obtain certificates or licenses. VMET documents are available only through Army, Navy, Air Force, and Marine Corps transition support offices and are intended for servicemembers who have at least six months of active service. Servicemembers should obtain VMET documents from their transition support office within twelve months of separation or twenty-four months of retirement.

			Transition Bulletin Board

			To find business opportunities, a calendar of transition seminars, job fairs, information on veterans’ associations, transition services, training and education opportunities, as well as other announcements, visit the website at www
.turbotap.org.

			DoD Transportal

			To find locations and phone numbers of all transition assistance offices as well as minicourses on conducting successful job-search campaigns, writing resumes, using the Internet to find a job, and links to job search and recruiting websites, visit the DoD Transportal at www.veteranprograms.com/index.html.

			Educational and Vocational Counseling

			The Vocational Rehabilitation and Employment (VR&E) Program provides educational and vocational counseling to servicemembers, veterans, and certain dependents (U.S.C. Title 38, Section 3697) at no charge. These counseling services are designed to help an individual choose a vocational direction, determine the course needed to achieve the chosen goal, and evaluate the career possibilities open to them.

			Assistance may include interest and aptitude testing, occupational exploration, setting occupational goals, locating the right type of training program, and exploring educational or training facilities that can be used to achieve an occupational goal.

			Counseling services include, but are not limited to, educational and vocational counseling and guidance; testing; analysis of and recommendations to improve job-marketing skills; identification of employment, training, and financial aid resources; and referrals to other agencies providing these services.

			Eligibility: Educational and vocational counseling services are available during the period the individual is on active duty with the armed forces and is within 180 days of the estimated date of his or her discharge or release from active duty. The projected discharge must be under conditions other than dishonorable.

			Servicemembers are eligible even if they are only considering whether or not they will continue as members of the armed forces. Veterans are eligible if not more than one year has elapsed since the date they were last discharged or released from active duty. Individuals who are eligible for VA education benefits may receive educational and vocational counseling at any time during their eligibility period. This service is based on having eligibility for a VA program such as Chapter 30 (Montgomery GI Bill); Chapter 31 (Vocational Rehabilitation and Employment); Chapter 32 (Veterans’ Education Assistance Program—VEAP); Chapter 33 (Post-9/11 GI Bill); Chapter 35 (Dependents’ Education Assistance Program) for certain spouses and dependent children; Chapter 18 (Spina Bifida Program) for certain dependent children; and Chapters 1606 and 1607 of Title 10.

			Veterans and servicemembers may apply for counseling services using VA Form 28-8832, Application for Counseling. Veteran’s and servicemembers may also write a letter expressing a desire for counseling services.

			Upon receipt of either type of request for counseling from an eligible individual, an appointment for counseling will be scheduled. Counseling services are provided to eligible persons at no charge.

			Veterans’ Workforce Investment Program

			Recently separated veterans and those with service-connected disabilities, significant barriers to employment, or who served on active duty during a period in which a campaign or expedition badge was authorized can contact the nearest state employment office for employment help through the Veterans’ Workforce Investment Program. The program may be conducted through state or local public agencies, community organizations, or private, nonprofit organizations.

			State Employment Services

			Veterans can find employment information, education and training opportunities, job counseling, job search workshops, and resume preparation assistance at state Workforce Career Centers or One-Stop Centers. These offices also have specialists to help disabled veterans find employment.

			Unemployment Compensation

			Veterans who do not begin civilian employment immediately after leaving military service may receive weekly unemployment compensation for a limited time. The amount and duration of payments are determined by individual states. Apply by contacting the nearest state employment office listed in your local telephone directory.

			Veterans’ Preference for Federal Jobs

			Since the time of the Civil War, veterans of the U.S. armed forces have been given some degree of preference in appointments to federal jobs. Veterans’ preference in its present form comes from the Veterans’ Preference Act of 1944, as amended, and now codified in Title 5, United States Code. By law, veterans who are disabled or who served on active duty in the U.S. armed forces during certain specified time periods or in military campaigns are entitled to preference over others when hiring from competitive lists of eligible candidates, and also in retention during a reduction in force (RIF).

			To receive preference, a veteran must have been discharged or released from active duty in the U.S. armed forces under honorable conditions (honorable or general discharge). Preference is also provided for certain widows and widowers of deceased veterans who died in service; spouses of service-connected disabled veterans; and mothers of veterans who died under honorable conditions on active duty or have permanent and total service-connected disabilities. For each of these preferences, there are specific criteria that must be met in order to be eligible to receive the veterans’ preference.

			Recent changes in Title 5 clarify veterans’ preference eligibility criteria for National Guard and Reserve members. Veterans eligible for preference include National Guard and Reserve members who served on active duty as defined by Title 38 at any time in the armed forces for a period of more than 180 consecutive days, any part of which occurred during the period beginning on September 11, 2001, and ending on the date prescribed by presidential proclamation or by law as the last date of OEF/OIF. The National Guard and Reserve servicemembers must have been discharged or released from active duty in the armed forces under honorable conditions.

			Another recent change involves veterans who earned the Global War on Terrorism Expeditionary Medal for service in OEF/OIF. Under Title 5, service on active duty in the armed forces during a war or in a campaign or expedition for which a campaign badge has been authorized also qualifies for veterans’ preference. Any Armed Forces Expeditionary medal or campaign badge qualifies for preference. Medal holders must have served continuously for twenty-four months or the full period called or ordered to active duty.

			As of December 2005, veterans who received the Global War on Terrorism Expeditionary Medal are entitled to veterans’ preference if otherwise eligible. For additional information, visit the Office of Personnel Management (OPM) website at www.opm.gov/veterans/html/vetguide.asp#2.

			Veterans’ preference does not require an agency to use any particular appointment process. Agencies can pick candidates from a number of different special hiring authorities or through a variety of different sources. For example, the agency can reinstate a former federal employee, transfer someone from another agency, reassign someone from within the agency, make a selection under merit promotion procedures or through open, competitive exams, or appoint someone noncompetitively under special authority, such as a Veterans Readjustment Appointment or special authority for 30 percent or more disabled veterans. The decision on which hiring authority the agency desires to use rests solely with the agency.

			When applying for federal jobs, eligible veterans should claim preference on their application or resume. Veterans should apply for a federal job by contacting the personnel office at the agency in which they wish to work. For more information, visit www.usajobs.opm.gov/ for job openings or help creating a federal resume.

			Veterans Employment Opportunities Act: When an agency accepts applications from outside its own workforce, the Veterans Employment Opportunities Act of 1998 allows preference-eligible candidates or veterans to compete for these vacancies under merit promotion procedures.

			Veterans who are selected are given career or career-conditional appointments. Veterans are those who have been separated under honorable conditions from the U.S. armed forces with three or more years of continuous active service. For information, visit www.usajobs.opm.gov or www.fedshire
vets.gov.

			Veterans Recruitment Appointment: Allows federal agencies to appoint eligible veterans to jobs without competition. These appointments can be converted to career or career-conditional positions after two years of satisfactory work. Veterans should apply directly to the agency where they wish to work. For information, visit www.fedshirevets.gov/.

			Small Businesses

			VA’s Center for Veterans Enterprise helps veterans interested in forming or expanding small businesses and helps VA contracting offices identify veteran-owned small businesses. For information, write the U.S. Department of Veterans Affairs (OOVE), 810 Vermont Avenue, N.W., Washington, DC 20420-0001, call toll free 1-866-584-2344, or visit www.vetbiz.gov/.

			Small Business Contracts: Like other federal agencies, VA is required to place a portion of its contracts and purchases with small and disadvantaged businesses. VA has a special office to help small and disadvantaged businesses get information on VA acquisition opportunities. For information, write the U.S. Department of Veterans Affairs (OOSB), 810 Vermont Avenue, N.W., Washington, DC 20420-0001, call toll free 1-800-949-8387, or visit www.va.gov/osdbu/.

			Remember: Help Is Available to You!

			Preseparation Time Line

			Two Years Prior to Separation (Retirees Only)

			• Schedule your preseparation counseling appointment.

			• Review the DD Form 2648, Preseparation Counseling Checklist. Identify individual service providers who will provide assistance.

			Eighteen Months Prior to Separation (Retirees Only)

			• Attend a transition assistance program workshop. If your service-connected disability makes you eligible, attend the Disabled Transition Assistance Program workshop.

			• Develop your Individual Transition Plan (at home, self-directed). Seek assistance from your Army Career Alumni Program (ACAP) Center counselor, if needed.

			• Make fundamental life decisions (continue working, change careers, volunteer, etc.) and determine future goals.

			• Capitalize on current career stability to prepare for future career goals. Identify training, education, and/or certification requirements and determine how to achieve goals (e.g., use tuition assistance). Start classes.

			• Evaluate family requirements (college tuition, elder care for parents, etc.).

			• Determine postretirement income requirements. Project retirement take-home pay. Identify if you need to supplement retirement take-home pay.

			Twelve to Twenty-four Months Prior to Separation (Retirees Only)

			• Continue training/education needed to qualify for your objective career/pursuit.

			• Investigate health and life insurance alternatives, including long-term health care coverage.

			• Consider whether you will take terminal leave or cash in unused leave.

			• Consider retirement locations.

			• Identify medical/dental problems and arrange treatment for yourself and/or your family.

			• Begin networking. Track potential network contacts you have lost or may lose contact with.

			• Research your Survivor Benefit Plan (SBP) options.

			• Consider spouse education and career desires.

			• Update legal documents (will, powers of attorney, etc.).

			Twelve Months Prior to Separation (Retirees and Separatees)

			• Continue training/education needed to qualify for your objective career/pursuit.

			• Schedule your preseparation counseling appointment.

			• Review the DD Form 2648, Preseparation Counseling Checklist. Identify individual service providers who will provide assistance.

			• Develop your Individual Transition Plan (at home, self-directed). Seek assistance from your ACAP Center counselor, if needed.

			• Attend a transition assistance program workshop. If your service-connected disability makes you eligible, attend the Disabled Transition Assistance Program workshop.

			• Establish a financial plan to make ends meet during your transition to civilian life.

			• Assess your job skills and interests. To determine how they relate to today’s job market, take a vocational interest inventory. Contact your installation’s Education Center and ACAP Center.

			• Begin researching the job market. Develop a career plan, including a list of possible employers in your career field.

			• If you need additional educational or vocational training to compete in the job market, explore your options for adult education.

			• Learn about the education benefits you are eligible for under the Montgomery GI Bill (MGIB). If you enrolled in the Vietnam-era GI Bill, learn how you can convert to MGIB. Contact your local Department of Veterans Affairs (VA) representative for details.

			• Visit the Education Center to take academic entrance exams, college admission tests, or challenge exams. Remember, this is free to servicemembers on active duty.

			• Discuss with your family possible options about your career and where to live next.

			• If you need help with your finances, explore the options.

			• Review and make a copy of your personnel records.

			• Start developing a resume.

			• Join a professional association in your chosen career field and become involved in it.

			• (Retirees Only) Schedule Part I of your separation physical. Part II will be scheduled upon completion of Part I.

			180 Days Prior to Separation (Retirees and Separatees)

			• Continue training/education needed to qualify for your objective career/pursuit.

			• Research specific job possibilities, job markets, and the economic conditions in the geographic areas where you want to live.

			• Contact friends in the private sector who may help you find a job. Actively network.

			• Seek assistance from your ACAP counselor after completing the first draft of your resume.

			• Attend job fairs to connect with potential employers.

			• Develop an alternate plan in case your first career plan falls through.

			• Review and copy your medical and dental records. Get a certified true copy of each.

			• Schedule medical/dental appointments, as needed.

			• Visit your ACAP Center to request your DD Form 2586, Verification of Military Experience and Training document.

			150 Days Prior to Separation (Retirees and Separatees)

			• Continue training/education needed to qualify for your objective career/pursuit.

			• Start actively applying for jobs. Make contact with employers who you will interview with.

			• Start assembling a wardrobe for interviewing. Check with the ACAP Center for Dress for Success information.

			• Seek help if the stress of your transition to civilian life becomes too much to handle.

			• If you are separating prior to fulfilling eight years of active service, you must satisfy your obligations by becoming a member of the Reserves.

			• Start posting resumes to career websites.

			• Research websites for posting resumes and conducting online job searches (e.g., http://www.careers.org.)

			• Schedule your separation physical examination.

			120 Days Prior to Separation (Retirees and Separatees)

			• Complete training/education needed to qualify for your objective career/pursuit.

			• If you are considering federal employment, check online at http://www
.usajobs.opm.gov to determine the appropriate documents to submit. Explore special federal programs and hiring opportunities for veterans.

			• Consider using Resumix, an automated tool that allows you to use an online application to create a resume for applying for federal jobs. You can print the resume for your use and save it to the system to retrieve and edit for future use. For some federal jobs, you may be able to submit your resume electronically. You may obtain more information from the USAJOBS website at http://www.usajobs.opm.gov/.

			• Continue to network aggressively.

			• Visit the Relocation Assistance Program Office located at your Army Community Service Center to learn about relocation options, entitlements, and assistance.

			• If you live in government housing, arrange for a preinspection and obtain termination information.

			• Contact appropriate offices at your installation to discuss extended medical care (if eligible) or conversion health insurance. Learn about your options for transitional health care. If you have specific questions about veterans’ medical care, contact the VA, use the VA website, or make an appointment with your local VA counselor.

			• Research Reserve programs to continue to receive part-time benefits, earn a future retirement, and continue to grow and train in your field. Even if you have fulfilled eight years of military service, you may want to explore the option of joining the Reserves or National Guard.

			• Consult the Department of Veterans Affairs website containing valuable information for veterans: http://www.va.gov.

			• Start a subscription to a major newspaper in the area to which you plan to move. Begin replying to want ads.

			• Visit and evaluate the area to which you plan to move. Attend job interviews there. Visit a private employment agency or executive recruiter in the area.

			• Send out resumes and make follow-up phone calls to check if they arrived. Submit your resume through the DoD Job Search website at http://dod.jobsearch.org.

			Ninety Days Prior to Separation (Retirees and Separatees)

			• Continue to post resumes to websites. Conduct an automated job search for you and your spouse using ACAP Online, Transition Bulletin Board, DoD Transportal, DoD Job Search, the Federal Job Opportunities Listing, http://goDefense.com, and other available employment data banks.

			• Continue to expand your network.

			• Consult this website for information on locating a home, a realtor, or a neighborhood (database of homes for sale): http://www.realtor.com.

			• Once you have chosen where you will live next, arrange for transportation counseling. Learn about your options for shipment and storage of household goods.

			• Schedule a final dental examination.

			• Determine if you are eligible for separation pay.

			• If you would like to update your will or if you have legal questions or problems, obtain free legal advice.

			Sixty Days Prior to Separation (Retirees and Separatees)

			• Begin planning additional visits to the area to which you plan to move.

			• Continue to send out your resume. Include in your cover letter the date you plan to move to the area.

			• Continue to network at all levels.

			• Choose your transitional health care option: use military medical facilities or sign up for TRICARE, if eligible.

			• For detailed information about disability compensation, benefits, and programs, call the VA at 1-800-827-1000.

			• (Retirees Only) Complete Survivor Benefit Plan paperwork.

			Thirty Days Prior to Separation (Retirees and Separatees)

			• Continue to network.

			• Review your DD Form 214, Certificate of Release or Discharge from Active Duty worksheet.

			• Several government agencies offer special loans and programs for veterans. Check with your local VA office.

			• If you are unemployed, you may qualify for unemployment compensation once you are a civilian. See your local state employment office for eligibility.

			• Decide whether to sign up for the optional Continued Health Care Benefit Program medical coverage.

			• Complete your Veterans Affairs Disability Application (VA Form 21-526) and turn it in to the appropriate office. Check with your local ACAP Center or VA representative.

			• Consider converting your Servicemen’s Group Life Insurance to Veterans’ Group Life Insurance (optional).

			• Consult this website for worldwide relocation information on major military and associate installations for use by military personnel and their families who are relocating: http://www.militaryhomefront.dod.mil/, then go to “military installations.”

			• Consult the website on the Military Health System: http://www.tricare
.osd.mil.
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			Developing Your Own Individual 
Transition Plan (ITP)

		

		
			The ITP will help you identify the actions and activities associated with your transition. Consulting with a transition assistance counselor and using the DD Form 2648-1, Preseparation Counseling Checklist for Reserve Component Service Members Released from Active Duty, will help you determine your options. The Transition Guide will help you work through the major headings listed on the DD Form 2648 checklist. The checklist will allow you to identify the benefits and services that will help you prepare your ITP. If you require further assistance with any of the topics covered on the Transitioning Counseling Checklist, please refer to the appropriate chapter of the “Transition Guide for Guard and Reserve” or online resources found at http://www.TurboTAP
.org. If you still need assistance, contact Military OneSource at 1-800-342-9647.

			If you are uncertain about your future plans, now is the time to get all the assistance and information you need. Professional guidance and counseling is available at a transition assistance office, as are workshops, publications, information resources, automated resources, and government programs. Take advantage of each one that pertains to your unique situation. It is your Individual Transition Plan: It is your responsibility and your life.

			“My Decision Points”

			A carefully thought out Individual Transition Plan (ITP) is your game plan for a successful transition to civilian life—it is not an official form, but something you create by yourself, for yourself. Your Transition Assistance Office will give you a head start with your DD Form 2648, Preseparation Counseling Checklist, which can serve as an outline for your ITP. On this checklist, you indicate the benefits and services for which you want counseling. Your transition assistance office will furnish additional information and emphasize certain points for you to consider. These selected items will help you formulate your ITP. Your Transition/ACAP or Command Career Counselor (Navy) will then refer you to subject experts or other resources to get answers to your questions or additional information.

			“You may be whatever you resolve to be.”

			–Stonewall Jackson

			Create Your Own Individual Transition Plan

			You ITP should identify likely actions and activities associated with your transition. You can determine what these might be through consultation with a Transition/ACAP or Command Career Counselor as well as with a VA representative or DoL representative. Remember, as stated above, be sure to use the DD Form 2648-1. Your military service has samples of ITPs that can help you. Check with your nearest military installation Transition/ACAP or Command Career Counselor (Navy) to review them. You can start developing your ITP by making decisions based on these ten not-so-simple questions:

			 1. What are your goals after leaving the military?

			 2. Where do you plan to live?

			 3. Do you need to continue your education or training?

			 4. Will the job market where you plan to relocate provide you the employment you’re seeking?

			 5. Do you have the right skills to compete for the job(s) you’re seeking?

			 6. Will your spouse and family goals be met at your new location?

			 7. Are you financially prepared to transition at this time?

			 8. What do you plan to do for health care?

			 9. How will you address the need for life insurance?

			10. Which benefits are you planning to use?

			In addition, The TurboTAP website gives you the opportunity to develop your own ITP online through “My Decision Points.” My Decision Points is a personalized, printable ITP that you can revise at any time. Learn more at http://www.TurboTAP.org.

			Leaving the Service

			Next stop: civilian life! But before you go, make sure your military records are in order and double check them for errors. It is much easier to resolve problems before you leave the service. The following section will provide information on topics ranging from how to ensure the accuracy of your records to the dos and don’ts of wearing your uniform after you leave the military. Make a copy of your complete medical records and take them with you.

			Keep Important Documents in a Safe Place

			You should keep your performance ratings; service-issued licenses or certifications; DD Form 2586, Verification of Military Experience and Training; and other service documents (such as your security clearance) in a safe and permanent file. Never give away the original copy of any of these documents.

			DD Form 214, Certificate of Release or Discharge from Active Duty: This form is one of the most important documents the service will ever give you. It is your key to participation in all Department of Veterans Affairs (VA) programs as well as several state and federal programs. Keep your original in a safe, fireproof place and have certified photocopies available for reference. You can replace this record, but that takes a long time—time that you may not have. Be safe. In most states, the DD Form 214 can be registered/recorded just like a land deed or other significant document. So, immediately after you separate, register your DD Form 214 with your county recorder or town hall. If you register your documents, they can later be retrieved quickly for a nominal fee. You should check whether state or local law permits public access to the recorded document. If public access is authorized and you register DD Form 214, others could obtain a copy for an unlawful purpose (e.g., to obtain a credit card in your name). If public access is permitted and you choose not to register your DD Form 214, you still should take steps to protect it as you would any other sensitive document (wills, marriage and birth certificates, insurance policies). You may wish to store it in a safe deposit box or at some other secure location.

			In addition, your local Vet Center can certify your DD Form 214 and have a copy placed on file. Find your nearest Vet Center online at http://www1
.va.gov/directory/guide/vetcenter.asp.

			Other military service papers: Documents associated with any military service should be kept in your permanent file at home. This includes those documents mentioned above.

			VA papers: All VA forms and correspondence also should be kept in your file, including certificates of eligibility for loans, VA file number records, and other VA papers.

			Family records: Documents such as marriage licenses, birth and death certificates, and divorce and adoption papers are permanent records you will need on a recurring basis. Keep these in your permanent file as well.

			Health records: You and your family members should know the location of your health records, including medical history and individual immunization records. Keep a copy in a file at home and know where the original is kept (usually in a military medical facility or doctor’s office). Don’t forget to keep your family current with shots and immunizations as you transition.

			Insurance documents: Insurance policies and premium payment records should be kept in your permanent file at home.

			Wills: All service members and their spouses should have a will. Once prepared by your local legal services office or through your own private attorney, it should be placed in a safe location with your other important documents.

			Need to Correct Your Military Record?

			Each branch of the military has its own procedures for correcting the military records of its members and former members. Correction of a military record may result in eligibility for VA and other benefits—such as back pay and military retirement—that the veteran (or survivors) could not otherwise get. Generally, a request for correction must be filed within three years after the discovery of the alleged error or injustice.

			If you believe there is an error in your military record, apply in writing to the appropriate service using a DD Form 149, Application for Correction of Military or Naval Record. The form can be submitted by the veteran, a survivor, or a legal representative. Get a copy from any VA office listed in the local telephone directory or download the form from http://www.archives
.gov/veterans/military-service-records/correct-service-records.html.

			Replacing a Lost DD Form 214, Certificate of Release or Discharge

			You or your next-of-kin can request a copy of your DD Form 214 online by going to the National Personnel Records Center website: http://www
.archives.gov/veterans/military-service-records/. Or, you can request the DD Form 214 by mail by sending an SF 180, Request Pertaining to Military Records,* or a letter to the National Personnel Records Center. Include the following information in your letter:

			• your full name

			• Social Security number

			• current phone number (including area code)

			• approximate dates of service

			• place of discharge

			• return address

			• reason for request

			Send this request to:

			National Personnel Records Center

			Attention: [Your Service, e.g., Army] Records

			9700 Page Avenue

			St. Louis, MO 63132-5000

			Or you can fax your request to 314-801-9195.

			
				Where Are You?

				When you leave the military, you are likely to have a change of address. During this time of transition, people—including prospective employers—will be trying to contract you. Tracking you down will be a slow or impossible task unless you provide the service with a forwarding address indicating where you can be reached up to 120 days following your separation. If you do not have a reliable forwarding address, provide the permanent address of a parent or trusted friend.

			

			Voting

			As you leave the service and locate permanently in a community, make registering to vote a top priority. For more information, including contact information for your local election official and primary and general election dates, please visit http://www.canivote.org/.

			How to Get a Review of Your Discharge

			The Department of the Army, Air Force, Navy (including the Marine Corps), and the Coast Guard have their own discharge review boards. These boards have the authority to change or correct any discharge or dismissal from the service, unless it was the result of a general court-martial. A discharge board has no authority to address medical discharges.

			If you feel your discharge decision was not fair or did not consider all the facts in the case, you may request a discharge review. Use an Application for Review of Discharge or Separation from the Armed Forces of the United States, DD Form 293, Application for the Review of Discharge or Dismissal from the Armed Forces of the United States (available at http://www.veterans
.ocgov.com/forms/DD-293.pdf).

			You may obtain a copy from your nearest VA office. Written application should be submitted by the veteran, next of kin, or a legal representative. Application must be made within fifteen years after discharge.

			Wearing Your Uniform: Dos and Don’ts

			• Always proper: After separation, it is appropriate to wear your uniform during Reserve duty.

			• Sometimes proper: Under certain conditions, you may wear your uniform as a civilian. Generally, if you served honorably, you may wear your uniform:

			° for military weddings, funerals, memorial services, or inaugural ceremonies.

			° for patriotic parades on national holidays and for any military parades.

			° for ceremonies in which a U.S. Active or Reserve unit is taking part.

			• Never proper: Never wear the uniform under circumstances that would detract from its prestige or tend to discredit the Armed Forces (such as attending a totalitarian or subversive function or while engaging in a business activity). Also, it is against the law for unauthorized persons to wear a uniform of the U.S. Armed Forces.

			Missing Medals, Ribbons, or Awards

			Before you separate, look over your collection of military awards, medals, ribbons, badges, and other distinguished insignia.

			If awards you have earned are missing: Speak with your unit personnel officer about obtaining replacements. You may also purchase lost ribbons and medals from the military exchange. Note: Once you have left the service you may request issuance or replacement of military service medals, decorations, and awards through the specific branch of the military in which you served. Use the Standard Form (SF) 180, Request Pertaining to Military Records, for requesting medals and awards. SF 180 can be downloaded from http://www
.archives.gov/veterans/military-service-records/.

			If you believe you are eligible for awards that you did not receive: Ask your unit personnel office for the service regulation outlining the eligibility requirements or get the number of the service regulation and pursue it yourself. No one knows better than you when or where you were assigned, what special training you took, or when you received special recognition. Replacement medals and ribbons can be obtained for a small fee from:

			National Personnel Records Center

			Attention: Military Personnel Records

			9700 Page Avenue

			St. Louis, MO 63132-5000

			See http://www.archives.gov/veterans/military-service-records/replacement-medals.html for more information.

			Young Men Must Be Registered for Selective Service

			Currently, young men must register under the Selective Service system within thirty days before or after their eighteenth birthday. This is true even if the draft is not currently in effect. If you failed to register before entering the service, now is the time to do so.

			If you were born in 1960 or later and did not register before entering active service, you are still required to register for Selective Service after you separate, even if you are in a Reserve unit. You will find the necessary forms at the main branch of your local post office. Failure to register may disqualify you from enrolling in certain federal job and training programs.

			Military Funeral Honors

			You are about to depart from the military service, and you are entitled to a number of benefits, one of which is military funeral honors. Each veteran who desires military funeral honors when they die should brief their family members on this benefit. Veterans are eligible for military funeral honors if they served in the active military and were discharged under conditions other than dishonorable, or if they were a member or former member of the Selected Reserve. Upon request of the next of kin or authorized representative, the funeral director requests the honors from the military service in which the veteran served. The military service will provide the military funeral honors to the eligible beneficiary, consisting of the ceremonial folding and presentation of the American flag and the sounding of “Taps.” The ceremony is normally provided by two uniformed members of the Armed Forces, at least one of whom will be from the service in which the veteran served. The military services, based on their traditions and resources, may render additional elements of military funeral honors. The nation is grateful for every veteran’s service to the country. This is the Department of Defense’s time-honored way to recognize those who faithfully served. For additional information on veterans’ burial benefits, go to http://www.va.gov or the Department of Defense website at http://www.militaryfuneralhonors.osd.mil.

			The Obama Pledge

			A Sacred Trust

			Barack Obama and Joe Biden are committed to creating a twenty-first century Department of Veterans Affairs that provides the care and benefits our nation’s veterans deserve. They will:

			• Allow All Veterans Back into the VA: Reverse the 2003 ban on enrolling modest-income veterans, which has denied care to a million veterans.

			• Strengthen VA Care: Make the VA a leader of national health care reform so that veterans get the best care possible. Improve care for polytrauma vision impairment, prosthetics, spinal cord injury, aging, and women’s health.

			• Combat Homelessness among Our Nation’s Veterans: Establish a national “zero tolerance” policy for veterans falling into homelessness by expanding proven programs and launching innovative services to prevent veterans from falling into homelessness.

			• Fight Employment Discrimination: Crack down on employers who commit job discrimination against guardsmen and reservists.

			Help for Returning Service Members

			Obama and Biden will improve the quality of health care for veterans, rebuild the VA’s broken benefits system, and combat homelessness among veterans. They will:

			• Ensure a Seamless Transition: Demand that the military and the VA coordinate to provide a seamless transition from active duty to civilian life.

			• Fully Fund VA Medical Care: Fully fund the VA so it has all the resources it needs to serve the veterans who need it, when they need it. Establish a world-class VA Planning Division to avoid future budget shortfalls.

			• Fix the Benefits Bureaucracy: Hire additional claims workers and improve training and accountability so that VA benefit decisions are rated fairly and consistently. Transform the paper benefit claims process to an electronic one to reduce errors and improve timeliness.

			Improved Treatment for Mental Health and TBI

			Obama and Biden will improve mental health treatment for troops and veterans suffering from combat-related psychological injuries. They will:

			• Improve Mental Health Treatment: Recruit more health professionals, improve screening, offer more support to families, and make PTSD benefits claims fairer.

			• Improve Care for Traumatic Brain Injury: Establish standards of care for traumatic brain injury, the signature injury of the Iraq War.

			• Expand Vet Centers: Expand and strengthen Vet Centers to provide more counseling for vets and their families.

			Some Definitions

			Discharge: Complete severance from all military status gained by the enlistment or induction concerned.

			Separation: A general term that includes discharge, release from active duty, release from custody and control of the Armed Forces, transfer to the Individual Ready Reserve, and similar changes in Active or Reserve status.

			Transition Benefits: Benefits provided to assist servicemembers during the transition process. Eligibility for certain types of transition benefits will depend on the nature and characterization of your discharge.

			Transition Services: For active component servicemembers, this includes mandatory preseparation counseling, voluntary attendance to a Department of Labor employment workshop, voluntary attendance to a VA benefits briefing, and a VA Disabled Transition Assistance Program (DTAP) briefing. Active component servicemembers are eligible and begin the transition process one year prior to separation, and retirees can begin the transition process two years prior to retirement. Eligibility for services is not affected by length or character or service.

			Disabled Transition Assistance Program (DTAP): DTAP provides separating and retiring service members—including eligible National Guard and Reserve servicemembers being released from active duty—with specialized information about the Department of Veterans (VA) Vocational Rehabilitation and Employment (VR&E) Program and eligibility and how to apply for benefits. Active duty servicemembers who believe they have a service-connected disability are strongly encouraged to request admission to the DTAP class through their Transition/ACAP/Command Career Counselor (or unit commander). For National Guard and Reserves, DTAP is available on a DTAP CD and online at www.vetsuccess.gov. Eligible service members (Active, National Guard, and Reserves) who are pending a medical separation or medical retirement and who have an employment handicap may begin to receive VR&E services prior to separation or release from active duty if they meet the following criteria:

			• must be on active duty

			• must have a need for rehabilitative services

			• must have applied for and received a VA Memorandum Rating of at least 20 percent

			Steps for Transitioning

			Step 1. Schedule Your Preseparation Counseling Appointment. You may schedule your preseparation counseling appointment at your installation’s transition assistance office any time within a year before your planned separation date. However, since it takes time to prepare for an effective transition, be sure to contact your transition assistance office at least 180 days before your separation. By law, preseparation counseling (completion of DD Form 2648, Preseparation Counseling Checklist) must occur no later than ninety days prior to separation; therefore, if you have not had an appointment ninety days before separation, call the transition assistance office or your Navy Command Career Counselor and schedule a visit immediately. However, it is strongly recommended that you set up your preseparation counseling appointment at least 180 days prior to separation.

			Step 2. Review the Preseparation Counseling Checklist. Your transition counselor or command career counselor will walk you through the preseparation counseling checklist, which helps ensure that you will receive the necessary assistance and advice to benefit fully from the wide range of services and entitlements available to you. The checklist is required by law to be filed in the official military personnel record of each servicemember receiving the counseling.

			At this meeting, the transition assistance office or command career counselor will:

			• assist you in developing an individual needs assessment

			• identify helpful relocation resources

			• offer immediate and long-range career guidance

			• provide benefits counseling

			• refer you to other service providers for any additional assistance you may require

			Step 3. Draft Your Individual Transition Plan Information. Help on developing your My Decision Points Individual Transition Plan (ITP) is available through the transition assistance office and online at http://www
.TurboTAP.org. You may choose to use your Transition Counseling Checklist as a guide for developing your own unique ITP. Once you have created your ITP, review it with your spouse or another adult family member and get their feedback. It is recommended that you consult with a VA counselor and a DoL CareerOneStop staff member to review your ITP. They will provide you with further assistance or refer you to a subject-matter expert to assist you.

			Full participation in this process by you and your spouse or family member is encouraged. Each transition has three key decision points that must be considered when creating your ITP. As you proceed through the transition process, it is important to consider the following major decision points:

			1. Money Decisions: Deciding how to best manage your finances will help you deal with changes in pay, compensation, and living expenses. This guide will give you information on your financial benefits, life insurance, thrift savings plan, and creating a household budget.

			2. Benefit Decisions: Choosing which of the available benefits to apply for and deciding when and where to start. This guide will help you explore your benefits, such as the GI Bill, VA home loans, health care, and more.

			3. Job Decisions: Weighing your career options and choosing whether to pursue your current career path or start over and go back to school. This guide has information to help you learn about everything from writing resumes to exploring your employment opportunities to how to start a small business.

			Phases of Individual Transition Planning

			All military personnel transitioning out of the service go through the same fundamental stages. These stages can be divided into the following seven different phases: self-assessment, exploration, skills development, intern programs, job search, job selection, and support.

			Phase One: Self-Assessment

			Ask yourself: Who am I? What are my talents and experiences? Why would someone want to hire me?

			In this phase, document your portfolio of knowledge, experience, skills, talents, and abilities. For starters, create a list using your personal DD Form 2586, Verification of Military Experience and Training. Your VMET outlines the training and experience you received during your military career. It is designed to help you, but it is not a resume.

			To get your verification document, go to the VMET website at http://www
.dmdc.osd.mil/vmet. All separating military personnel can electronically download and print their VMET document and personal cover letter from your military service from the VMET website. Simply click the “Request Document” and “Request Cover Letter” tabs and print each of these documents after the download.

			You can get your verification document online as long as you have a current DoD Common Access Card (CAC) or have a current Defense Finance, Accounting Service (DFAS) myPay Personal Identification Number (PIN). However, you should retrieve it within 120 days prior to your separation. If you have problems getting your VMET and need assistance, check with your local transition counselor. Add anything else you can think of to this list. In essence, you are now creating an “asset bank” from which you can draw later when called upon to write a resume or attend a job interview. If you need help, use the professional guidance available through your local installation transition assistance office or education center, or refer to the self-help section of your local library or bookstore for useful career-planning books.

			In addition, you can get an official transcript of your education and training credits from your service branch. Each branch has their own system for recording your military (and civilian) education and experience. The following explains each branch’s system:

			Army

			The Army’s AARTS (Army/American Council on Education Registry Transcript System) automatically captures your military training, your Military Occupational Specialty (MOS), and college-level examinations scores with the college credit recommended. AARTS website: http://aarts.army.mil/.

			Navy and Marines

			The Navy and Marine Corps use the SMART system. This system automatically captures your training, experience, and standardized test scores. SMART website: https://www.navycollege.navy.mil/transcript.html.

			Air Force

			The Community College of the Air Force (CCAF) automatically captures your training, experience, and standardized test scores. Transcript information may be viewed at the CCAF website: http://www.au.af.mil/au/ccaf/.

			Coast Guard

			The Coast Guard Institute (CGI) requires each servicemember to submit documentation of all training (except correspondence course records), along with an enrollment form, to receive a transcript. Transcript information can be found at the Coast Guard Institute website: http://www.uscg.mil/hq/cgi/.

			Veterans

			Under most circumstances, veterans are eligible to use their former service branch’s transcript program. However, if you are not eligible for AARTS, SMART, CCAF, or CGI systems, you will need to fill out DD Form 295, Application for the Evaluation of Learning Experiences during Military Service and provide your DD Form 214, Certificate of Release or Discharge from Active Duty to receive credit for your experience. The investment you make now in conducting your assessment is crucial. It will bring the “professional you” into clearer focus, and it will have a major impact on your career decisions.

			Phase Two: Exploration

			Ask yourself: What are the current and emerging occupational areas that are attractive to me? Do these jobs coincide with my values and aptitudes? How do I find these jobs?

			With your assessment in hand, you probably have some ideas about what you want to do. Now is not the time to limit your opportunities. Expand the list of job titles and career paths that appeal to you. Broaden your geographic horizons to include several places where you might like to pursue your career. Many resources are available to help you explore your expanded set of options.

			The Employment Assistance Hub of the TurboTAP website can help you focus on jobs that employers need to fill today and will need to fill in the near future. CareerOneStop Center staff can help you identify the geographic areas that have opportunities in your fields of interest. Your state employment office is another good resource during this phase, offering such services as job interviewing; selection and referral to openings; job development; employment counseling; career evaluation; referral to training or other support services; and testing. Your state office can also lead you to information on related jobs nearby and introduce you to their state job banks, which have listings of jobs in your state. To look for jobs across the nation, you should check the job banks available on the TurboTAP website under the Employment Assistance Hub: http://www.transitionassistanceprogram.com/portal/transition/resources/Employment_Hub. And don’t forget your local library’s reference section. Most of them are full of helpful publications relating to job searches.

			Phase Three: Skills Development

			Ask yourself: How do I prepare myself to be an attractive candidate in the occupational areas that I have chosen? Do I need additional education or training?

			As you continue through the exploration phase, you may find some interesting opportunities for which you feel only partially qualified. Your local transition assistance office and education center can help you determine the academic credentials or vocational training programs you will need and how to get them.

			Phase Four: Intern Programs

			Ask yourself: Do I have the aptitude and experience needed to pursue my occupational interests? Are there internships, volunteer jobs, temporary services, or part-time jobs where I might try out the work that interests me?

			To learn about intern programs, inquire at your transition assistance office, your local civilian personnel office, or the state employment office. Some government-sponsored programs, such as obtaining teaching credentials, can provide income and training in exchange for guaranteed employment. Check local and base libraries and the education office for books containing intern program information.

			Temporary agencies are also a great way to become familiar with a company or industry. Explore internship possibilities with private employers: Many companies have such programs but do not advertise them. Don’t necessarily turn down an interesting volunteer position. Volunteering increases your professional skills and can sometimes turn into a paid position.

			Phase Five: The Job Search

			Ask yourself: How do I identify job requirements and prospective companies, find networks and placement agencies, and generally increase my knowledge and experience in the job market? How do I write a resume, develop leads, conduct an interview, and complete a job application?

			Once you have selected your future career, you must now begin the challenge of finding work. Millions of people are hired all across the country every year. Employee turnover opens up existing positions, and entirely new jobs are created every day. Nevertheless, the job market is competitive. The best way to improve your odds is to play your best hand: Seek the opportunities for which you are best prepared.

			Work hard at finding a job. Network! The vast majority of jobs are filled by referrals, not the want ads. Use your network of friends, colleagues, and family as well as the job listings provided by your installation’s transition assistance office, the local personnel office, or even the nearest community college. Take advantage of job-hunting seminars, resume-writing workshops, and interviewing techniques classes, too. Attend job fairs and talk to as many company representatives as possible.

			Phase Six: Job Selection

			Ask yourself: How do I select the right job?

			Although it might be tempting, you don’t have to take the first job that comes along. Consider the type of work, location, salary and benefits, climate, and how the opportunity will enhance your future career growth. Even if you take the first job offer, you are not necessarily locked into it. Some experts say employers are biased against hiring the unemployed. A shrewd move might be to look for a job from a job. Take a suitable position—and then quickly move on to a better one.

			Phase Seven: Support

			Ask yourself: How do I make a smooth transition to a new career?

			For your transition to be truly successful, you should manage the personal affairs side of your career change with the same professionalism and care as your job search. Things like out-processing, relocation, financial management, taking care of your family, and coping with the inevitable stress are important, too.

			Your transition assistance office can offer support as you go through this process. In addition, your ITP provides an opportunity to integrate these issues with the career-oriented activities that are the central focus of your transition effort. Note: You are eligible for continued transition assistance for up to 180 days after separation, and you can access www.TurboTAP.org for life.

			Effects of a Career Change

			You have been in the military for a number of years, and you are now making the transition back to civilian life. Understanding stress, and coping with it, are essential skills you will need to get through this difficult time. The following information and resources will help you prepare for a successful transition.

			Leaving the Military Challenges Your Identity

			You have worked hard to become a captain, sergeant, or petty officer. When asked what you do, you probably replied, “I’m in the Army (Air Force, Navy, Coast Guard, or Marines).” Now you must start over as a civilian. Now you are just another civilian.

			Changing careers is a stressful undertaking, perhaps even more so for those leaving military service after many years. A servicemember may have worked for thirty years to achieve a rank or grade, but upon leaving the Armed Forces, he or she leaves this rank behind—and with it, a large portion of his or her identity. Some people find it easier than others to adopt new identities. Transition is traumatic and stressful, but it also opens up a whole range of possibilities. If you approach your transition as an opportunity to grow, you will have already taken a giant step toward reestablishing your identity.

			What Is Stress?

			Everybody knows what stress feels like. But what is it really? The experts tell us that stress is a state of being. It is not an attitude; it is not a sign of being unable to handle things. Stress is a physical response, which, left unchecked, can lead to mental and physical exhaustion and illness.

			Natural stress in our lives is considered good. It allows our bodies to respond to danger. You know the expression, “fight or flight.” Unnatural stress comes from continued threats or dangers over which we have no control. The body is alert for long periods of time with no chance to relax. It is important to remember that the body, like any good machine, begins to wear out if it runs in high gear for too long.

			Life’s Most Stressful Events

			In his book, Winning Life’s Toughest Battles, Dr. Julius Segal outlines three broad categories of very stressful events. These include the following:

			• events that lead to the loss of a special relationship, such as divorce

			• events you cannot control that make you feel helpless, such as an accident

			• events with lasting consequences, such as a terminal illness or the loss of your job

			Transitioning from the military can have aspects of all three categories. In a sense, you lose many special relationships by losing the daily interaction with your co-workers. If you are transitioning involuntarily, you may be in a situation that is beyond your control. Transition, obviously, has permanent consequences, and being involuntarily separated may bring on some unforeseen stresses. When you change jobs, your life changes.

			The Stress-Health Connection

			It is important to look for signs of stress overload. Here are some of the symptoms:

			• Constant fatigue

			• Headaches

			• Trouble sleeping or sleeping too much

			• Stomach problems

			• More frequent colds or other illnesses

			• Smoking or drinking more than usual

			• Feeling nervous

			• Being irritable or angrier than you want to be

			• Desire to be alone, away from other people

			• Inability to eat or eating more than usual

			If you are suffering from any of these symptoms, it is likely they are stress related.

			Coping with Transition-Related Stress

			The experiences of thousands of servicemembers who have recently separated suggest that this transition is likely to be stressful for you and your family. Those that have transitioned in the past have found several tactics extremely important in dealing with the stress related to separation from the military:

			• Get going: It is your transition; no one can do it for you. Work through the transition process and do not procrastinate. Put your situation in perspective and get on with your life. After all, you are not the first person to go through transition, and you will not be the last. You’ll do okay, too.

			• Sell yourself: You have a great product—YOU! So sell yourself! Now is not the time to be modest about your accomplishments. No one will come looking for you unless they know you are available. Once you let them know, you will find many people who will help you.

			• Work at it: Work at planning your transition as if it were a job. However, if you spend every waking hour working on it, you will burn out. Take time for yourself and your family.

			• Lighten up: This is probably the most important piece of advice. Do not lose your sense of humor. An upbeat disposition will see you through.

			• Keep your family involved: Your family has a large stake in your transition. They are experiencing many of the same feelings, worries, and uncertainties as you are. Do not keep your plans to yourself; get your family involved in this process. Let them in on your plans and ask for their input throughout the process. It’s their life, too.

			• Volunteer: Consider doing volunteer work. Your charitable actions will help others and assist you in getting to know the community beyond the military installations and enhance your networking.

			• Take a change-management course: Consider taking a change-management course before stress appears, or at the first signs of stress.

			The “Grieving Process” Is Normal

			Research has shown that most people go through major life changes in stages. These stages are present in a wide variety of major life traumas:

			• Denial: “This is not really happening,” or “This is not happening to me.”

			• Anger: Directed either at yourself or at others.

			• Depression: Often accompanied by a sense of helplessness.

			• Acceptance: The turning point, when you begin to accept your situation.

			• Resolution: Begin to take the steps necessary to return to a normal state.

			Proceeding through each step is normal, and the process should not be rushed. Often, however, people may progress out of a stage and then drop back into it. If uncontrolled, the bouncing back and forth between stages can continue for a long time. As you make your transition to civilian life, look for these stages in yourself and acknowledge your movements from one step to the next.

			Where to Go for Help

			We all deal with stress every day. However, during a major life transition stress can manifest itself in unforeseen and undesirable ways. Fortunately, help is only a phone call away. Various agencies on and off base provide counseling for personal issues, marital issues, parent-child conflicts, stress-related concerns, and alcohol and drug abuse. Remember, while you are on active duty, these services are free on military installations.

			For information, assistance, and referrals, contact any of the following resources:

			• Local assistance at a family center, chaplain’s office, or a military mental health care facility can be found online at: http://www.nvti.cudenver
.edu/resources/militarybasestap.htm.

			• The Department of Veterans Affairs, 1-800-827-1000 (VA locator website: http://www1.va.gov/directory/guide/home.asp?isFlash=1).

			• Military OneSource 24/7 Support at 1-800-342-9647 or http://www
.militaryonesource.com.

			• Marine for Life at https://www.m4l.usmc.mil/Public/m4lx/start.aspx.

			• Military Family Network at www.emilitary.org.

			Transitioning for a Wounded 
Warrior into the VA

			All branches of the military have recovery care programs to assist wounded warriors in transitioning into civilian life. The program ensures that all appropriate care coordination activities, both medical and nonmedical, are completed prior to transition so that the wounded warrior continues to receive the treatment and care required. This process includes:

			• Notification to the appropriate VA point of contact (such as a transition patient advocate) when the Recovering Service Member (RSM) begins the physical disability evaluation process, as applicable.

			• Scheduling initial appointments with the Veterans Health Administration system.

			• Transmitting the RSM’s military service record and health record to the VA. The transmittal includes:

			° The RSM’s authorization (or that of an individual legally recognized to make medical decisions on behalf of the RSM) for the transmittal in accordance with Public Law 104-191 (Reference [k]). The RSM may have authorized release of his or her medical records if he or she applied for benefits prior to this point in the transition. If so, a copy of that authorization shall be included with the records.

			° The RSM’s address and contact information.

			° The RSM’s DD Form 214, Certificate of Release or Discharge from Active Duty, which shall be transmitted electronically when possible, and in compliance with Reference (d).

			° The results of any PEB.

			° A determination of the RSM’s entitlement to transitional health care, a conversion health policy, or other health benefits through the Department of Defense, as explained in section 1145 of Title 10, United States Code (U.S.C.) (Reference [l]).

			° A copy of requests for assistance from the VA, or of applications made by the RSM for health care, compensation, and vocational rehabilitation, disability, education benefits, or other benefits for which he or she may be eligible pursuant to laws administered by the Secretary of Veterans Affairs.

			• Transmitting the RSM’s address and contact information to the department or agency for veterans’ affairs of the state in which the RSM intends to reside after retirement or separation.

			• Updating the Comprehensive Recovery Plan for the RSM’s transition that shall include standardized elements of care, treatment requirements, and accountability for the plan. The CRP shall also include:

			° Detailed instructions for the transition from the DoD disability evaluation system to the VA disability system.

			° The recommended schedule and milestones for the RSM’s transition from military service.

			° Information and guidance designed to assist the RSM in understanding and meeting the schedule and milestones.

			° The RCC and RT shall:

			 Consider the desires of the RSM and the family or designated caregiver when determining the location of the RSM’s care, treatment, and rehabilitation.

			 Coordinate the transfer to the VA by direct communication between appropriate medical and nonmedical staff of the losing and gaining facilities (e.g., MCCM to accepting physician).

			Transition from DoD Care and Treatment to Civilian Care, 
Treatment, and Rehabilitation

			• Prior to transition of the RSM to a civilian medical care facility, the RCC (assisted by the RT) shall ensure that all care coordination activities, both medical and nonmedical, have been completed, including:

			° Appointment scheduling with civilian medical care facility providers.

			° Transmittal of the RSM’s health record to the civilian medical care facility. The transmittal shall include:

			 The RSM’s authorization (or that of an individual legally recognized to make medical decisions on behalf of the RSM) for the transmittal in accordance with Reference (i).

			 A determination of the RSM’s entitlement to transitional health care, a conversion health policy, or other health benefits through the Department of Defense, as explained in section 1145 of Reference.

			• Transmittal of the RSM’s address and contact information.

			• Preparation of detailed plans for the RSM’s transition, to include standardized elements of care, treatment requirements, and accountability of the CRP.

			• The RCC and RT shall:

			° Consider the desires of the RSM and the family or designated caregiver when determining the location of the RSM’s care, treatment, and rehabilitation.

			° Coordinate the transfer by direct communication between appropriate medical and nonmedical staff of the losing and gaining facilities (e.g., RCC to FRC, MCCM to accepting physician).

			Upon medical retirement, the RSM receives the same benefits as other retired members of the military departments. This includes eligibility for participation in TRICARE and to apply for care through the VA.

			An RSM who is enrolled in the RCP and subsequently placed on the temporary disability retired list shall continue to receive the support of an RCC, including implementation of the recovery plan, until such time as the wounded warrior program determines that the services and resources necessary to meet identified needs are in place through non-DoD programs.

			Transition Support

			Transition from DoD Care

			The RT shall provide transition support to the RSM and family or designated caregiver before, during, and after relocation from one treatment or rehabilitation facility to another or from one care provider to another. Transition preparation will occur with sufficient advance notice and information that the upcoming change in location or caregiver is anticipated by the RSM and family or designated caregiver and will be documented in the CRP.

			You and the Department of Veterans Affairs

			The Department of Veterans Affairs is responsible for ensuring that you, as a disabled veteran, receive the care, support, and recognition that you have earned. The following information will help you gain access to the benefits and services you deserve.

			Disabled Transition Assistance Program (DTAP)

			DTAP is a briefing sponsored by the Department of Veterans Affairs, in conjunction with the Department of Defense. It may be offered following a VA benefits briefing, a Department of Labor employment workshop, or separately. Contact your local Transition/ACAP office or command career counselor to find out when a DTAP briefing is scheduled on your installation. If DTAP briefings are not available at your facility, the transition office or family center staff will refer you to other sources where similar information is available.

			DTAP provides separating servicemembers with specialized information about the Department of Veterans Affairs (VA) Vocational Rehabilitation and Employment (VR&E) Program, eligibility, and how to apply for benefits. Separating servicemembers who believe they have a service-connected disability are strongly encouraged to request admission to the DTAP class through their unit commander. DTAP is also available online at http://www.vetsuccess.gov/. Some servicemembers who are pending medical separation may be eligible to receive VR&E services prior to separation.

			Servicemembers being separated with a service-connected disability or being referred to a Physical Evaluation Board or being placed in a “medical hold” status by their service should attend DTAP.

			VA Vocational Rehabilitation Program

			Vocational Rehabilitation and Employment (VR&E) is a program whose primary function is to help veterans with service-connected disabilities become suitably employed, maintain employment, or achieve independence in daily living.

			The program offers a number of services to help each eligible disabled veteran reach his or her rehabilitation goal. These services include vocational and personal counseling, education and training, financial aid, job assistance, and, if needed, medical and dental treatment. Services generally last up to forty-eight months, but they can be extended in certain instances.

			If you need training, VA will pay your training costs, such as tuition and fees, books, supplies, equipment, and, if needed, special services. While you are in training, VA will also pay you a monthly benefit to help with living expenses, called a subsistence allowance. For details, visit http://www.vetsuccess.gov/.

			Eligibility

			Usually, you must first be awarded a monthly VA disability compensation payment. In some cases, you may be eligible if you aren’t getting VA compensation. For example, if you are awaiting discharge from the service because of a disability you may be eligible for vocational rehabilitation.

			Eligibility is also based on you meeting the following conditions:

			• You served on or after September 16, 1940; AND

			• Your service-connected disabilities (SCD) are rated at least 20 percent disabling by VA; AND

			• You need vocational rehabilitation to overcome an employment handicap; AND

			• It has been less than twelve years since VA notified you of your qualified SCD. Note: You may be entitled to Vocational Rehabilitation (VR) services if you are rated 10 percent disabled; however it must be determined that you have a serious employment handicap (SEH).

			Regardless of your SCD rating percentage, you may have longer than twelve years to use your VR benefit if certain conditions prevented you from participating in a VR program or it is determined that you have an SEH.

			How to Apply

			You can apply by filling out VA Form 28-1900, Disabled Veterans Application for Vocational Rehabilitation, and mail it to the VA regional office that serves your area. You can also apply online at http://vabenefits.vba
.va.gov/vonapp.

			VA Disability Benefits

			Recent laws passed by Congress have made several changes in veterans’ eligibility for VA medical care. Basically, these laws ensure that VA care will be continued for disabled veterans with service-connected disabilities.

			Veterans with non-service-connected disabilities will also continue to receive VA medical care but on a space-available basis, and a copayment may be charged. Laws are subject to change, and there are many applicable details. Contact the VA for the latest information on disability benefits.

			Classifying Disabled Veterans

			The VA makes an important distinction among veterans based on the nature of their disability. This distinction determines the cost and availability of VA medical services.

			• Service-connected disability: Any veteran who was disabled by injury or disease incurred or aggravated during active military service in the line of duty will receive VA medical care on a mandatory basis. In general, this means that service will be provided as needed, at no cost to the veteran.

			• Non-service-connected disability: Any veteran whose disability originated outside of active service will receive VA medical care on a discretionary basis. Examples of such disabilities might include disabling arthritis that you inherited from your parents, loss of the use of your legs after a fall during a ski vacation, contracting malaria, and so on. The VA generally provides medical care to those in the discretionary category on a space-available basis, so long as the veteran agrees to make a copayment.

			Veterans with Service-Connected Disabilities

			• If your disability is service connected, your benefits fall within the mandatory category.

			• Outpatient care: If you have a single disability or a combined disability rating of 50 percent or more, the VA will furnish outpatient care without limitation. If your disability rating is less than 50 percent, the VA will treat at no cost only those conditions that are service connected.

			• Hospital care: The VA is required to provide hospital care at no cost. All medical services are covered while you are hospitalized. This coverage also may include transportation under certain circumstances.

			• Nursing home care: The VA may or may not provide nursing home or domiciliary care, depending on your income and disability. For more information, call the VA.

			Veterans with Non-Service-Connected Disabilities

			If your disability is not service connected, the benefits you can receive are in the discretionary category.

			• Outpatient care: With very few exceptions, outpatient care is provided to veterans with service-connected disabilities only. Contact your local VA office for details.

			• Hospital care: Hospital care in VA facilities may or may not be provided to veterans in the discretionary category, depending on whether space and resources are available. However, you must agree to pay a deductible of what you would pay under Medicare.

			• Nursing home care: The VA may or may not provide nursing home care, depending on whether space and resources are available. However, you must pay a copayment. Contact the VA for details.

			Department of Veterans Affairs 
Compensation and Pension Programs

			The Department of Veterans Affairs offers the Veteran Disability Compensation and Veteran Pension programs, which may provide you with assistance based on your personal circumstances.

			Veteran Disability Compensation

			If you are a military veteran with a service-related disability you may qualify for monthly benefit payments. These benefits are paid to veterans who are disabled by an injury or disease that occurred while on active duty, active duty for training, or was made worse by active military service. These benefits are tax free.

			You may be eligible for disability compensation if you have a service-related disability and you were discharged under other than dishonorable conditions. The amount of compensation that can be paid through this program ranges from $115 to $2,471 per month, depending on the severity of your disabilities. Your monthly compensation rate is also based on other circumstances. For example, you may receive an increased payment if you have any of the following:

			• very severe disabilities or loss of limb(s)

			• a spouse, child(ren), or dependent parent(s)

			• a seriously disabled spouse

			You can apply for compensation benefits by filling out VA Form 21-526, Veterans Application for Compensation and/or Pension (http://www.vba
.va.gov/pubs/forms/21-526.pdf). Be sure to attach copies of any of the following documents to your application:

			• Discharge or separation papers (DD214 or equivalent)

			• National Guard servicemembers should also include a copy of their military orders, presidential proclamation, or executive order that clearly demonstrates the federal nature of the service

			• Dependency records (marriage and children’s birth certificates) as applicable

			• Medical evidence (doctor and hospital reports)

			You can also apply online through the website at http://vabenefits.vba.va.gov/
vonapp.

			Veteran Pension

			If you are a wartime veteran with limited income and you are permanently and totally disabled or age sixty-five or older you may be eligible for 
a veteran pension. The veteran pension (also known as VA pension) is a non-service-connected benefit that provides a monthly payment to supplement your income.

			You may be eligible if you meet the following criteria:

			• you were discharged from service under other than dishonorable conditions; AND

			• you served ninety days or more of active duty and at least one day of that service occurred during a period of war*; AND

			• your countable family income is below a yearly limit set by law; AND

			• you are permanently and totally disabled; OR

			• you are age sixty-five or older.

			*Note: Anyone who enlists after September 7, 1980, generally must have served at least twenty-four months or the full period for which he or she was called or ordered to active duty. Military service from August 2, 1990, through a date to be set by law or presidential proclamation is considered to be a period of war (Gulf War). VA pension pays you the difference between your countable family income and the yearly income limit. This difference is generally paid in twelve equal monthly payments rounded down to the nearest dollar.

			Example: Joe (a single veteran) has an annual income of $5,000. His annual income limit is $10,929. To determine Joe’s pension, subtract his annual income of $5,000 from the $10,929 income limit, which gives him an annual pension rate of $5,929. This translates into a monthly pension check of $494.

			How to Apply

			You can apply for this benefit by filling out VA Form 21-526, Veterans Application for Compensation and/or Pension (http://www.vba.va.gov/pubs/forms/21-526.pdf). Be sure to attach copies of any of the following documents to your application:

			• Discharge or separation papers (DD214 or equivalent)

			• Dependency records (marriage and children’s birth certificates) as applicable

			• Medical evidence (doctor and hospital reports)

			You can also apply online through the website at http://vabenefits.vba.va.gov/
vonapp.

			Social Security Administration 
Benefits for Wounded Warriors

			Servicemembers can receive expedited processing of disability claims from Social Security. Benefits available through Social Security are different than those from the Department of Veterans Affairs and require a separate application.

			The expedited process is used for military servicemembers who become disabled while on active military service on or after October 1, 2001, regardless of where the disability occurs. To learn more about this benefit, visit the Social Security Wounded Warriors website at http://www.socialsecurity.gov/woundedwarriors.

			Life Insurance Coverage for 
Service-Connected Disabled Veterans

			In addition to the extended Servicemembers’ Group Life Insurance (SGLI) coverage and Veterans’ Group Life Insurance (VGLI) programs mentioned in chapter 8 of the preseparation guide, veterans with service-connected disabilities are eligible for two additional life insurance programs. The following information will help you determine if you are eligible for these programs and how to apply.

			Service-Disabled Veterans Life Insurance (S-DVI)

			Service-Disabled Veterans Insurance is life insurance for veterans who receive a service-connected disability rating by the Department of Veterans Affairs. The basic S-DVI program, commonly referred to as RH Insurance, insures eligible veterans for up to $10,000 of coverage. Veterans who have the basic S-DVI coverage and are totally disabled are eligible to have their premiums waived. If waiver is granted, totally disabled veterans may apply for additional coverage of up to $20,000 under the Supplemental S-DVI program. Premiums for supplemental S-DVI coverage, however, cannot be waived. You are eligible for S-DVI if:

			• You were released from service under other than dishonorable conditions on or after April 25, 1951; AND

			• VA has notified you that you have a service-connected disability; AND

			• You are healthy except for your service-related disability; AND

			• You apply within two years of being notified of your service-connected disability.

			You are eligible for supplemental S-DVI if:

			• You have an S-DVI policy; AND

			• The premiums on your basic coverage are being waived due to total disability; AND

			• You apply within one year of being notified of the waiver; AND

			• You are under sixty-five years of age.

			The S-DVI premiums vary depending on your age, type of plan (term or permanent), and the amount of coverage you select.

			You may apply for S-DVI using the following forms:

			• VA Form 29-4364, Application for Service-Disabled Veterans Insurance to apply for basic S-DVI (http://www.insurance.va.gov/inForceGliSite/forms/29-4364.pdf).

			• VA Form 29-357, Claim for Disability Insurance Benefits to apply for a total disability waiver of S-DVI premiums (http://www.insurance.va.gov/
inforceGLISite/forms/29-357.pdf).

			You can also use the Department of Veterans Affairs “Autoform” online application process, which can be found at http://www.insurance.va.gov/inforceGLISite/forms/sdviQuest/Q1a.htm.

			For more information call toll free 1-800-669-8477 or go to http://www
.insurance.va.gov.

			Waiver of Premiums: You may be eligible for a waiver if you become totally disabled before your sixty-fifth birthday and stay that way for at least six consecutive months. (Premiums for supplemental S-DVI can’t be waived.)

			Veterans’ Mortgage Life Insurance (VMLI)

			Veterans’ Mortgage Life Insurance is an insurance program that provides up to $90,000 in mortgage life insurance coverage on the home mortgages of veterans with severe service-connected disabilities who:

			• Receive a specially adapted housing grant from VA for assistance in building, remodeling, or purchasing an adapted home; AND

			• Have title to the home; AND

			• Have a mortgage on the home.

			The insurance is payable only to the mortgage lender, not to family members. VMLI coverage is available on a new mortgage, an existing mortgage, a refinanced mortgage, or a second mortgage.

			VMLI premiums are determined by:

			• The insurance age of the veteran; AND

			• The outstanding balance of the mortgage at the time of application; AND

			• The remaining length of the mortgage.

			Note: Now you can determine your premium rate online at https://insurance
.va.gov/inForceGliSite/VMLICalc/VMLICalc.asp. Veterans can apply by submitting VA Form 29-8636, Veterans’ Mortgage Life Insurance Statement (http://www.insurance.va.gov/inforceGLISite/forms/29-8636.pdf). For more information on the VMLI program call toll free 1-800-669-8477 or go to http://www.insurance.va.gov.

			CHAMPVA: Medical Care for 
Family Members and Survivors

			The Civilian Health and Medical Program of the Department of Veterans Affairs (CHAMPVA) helps pay for medical services and supplies that veterans’ family members and survivors obtain for civilian sources.

			To qualify, family members and survivors must not be eligible for Medicare or TRICARE. The following are eligible for CHAMPVA:

			• the spouse or child of a veteran who has a permanent and total service-connected disability

			• the surviving spouse or child of a veteran who died as a result of a service-connected condition

			• the surviving spouse of child of a person who died while on active military service in the line or duty

			For details and submitting new health care claims, contact:

			VA Health Administration Center

			CHAMPVA

			P.O. Box 65024

			Denver, CO 80206-9024

			Toll free: 1-800-733-8387

			The CHAMPVA website is http://www.va.gov/hac/forbeneficiaries/champva/champva.asp.

			Disability Compensation

			The VA pays monetary benefits to veterans who were disabled by injury or disease incurred or aggravated during active military service in the line of duty. Filing a claim with the VA (VA Form 21-256, Application for Disability Compensation or Pension Benefits) is very important. It serves to notify the VA about your health problems so that service-connected disabilities can be evaluated.

			Note: Servicemembers who are medically separated from the military with severance pay and who are subsequently awarded disability compensation from the VA will have their disability compensation offset until their severance pay has been recouped. Call the VA for details: 1-800-827-1000.

			DisabilityInfo.gov: The Online Disability Resource

			The federal government has created the http://www.disabilityinfo.gov/ website, which is designed to give people with disabilities and many others access to the information and resources they need to live full and independent lives in the workplace and in their communities. Managed by the U.S. Department of Labor’s Office of Disability Employment Policy (http://www.dol.gov/odep), DisabilityInfo.gov offers a broad range of valuable information not only for people with disabilities but also their family members, health care professionals, service providers, and many others.

			Easy to navigate, DisabilityInfo.gov is organized by subject areas that include benefits, civil rights, community life, education, employment, health, housing, technology, and transportation. By selecting a category from the tabs at the top of the home page, users are directed to valuable information covering state and local resources, news and events, grants and funding, laws and regulations, and more. Several sections of the site link to disability-related programs geared toward veterans and the military community.

			With twenty-one federal agencies contributing content to this website, DisabilityInfo.gov contains extensive, frequently updated information on a host of cross-cutting topics. Areas of particular interest to the military community and their families include information on the availability of assistive technologies for DoD employees and servicemembers with disabilities, links to employment programs for transitioning wounded servicemembers in addition to information on benefits, compensation, and health care programs, links to relocation and employment services as well as special needs programs for military families, and many other Department of Defense programs serving troops and their families.

			DisabilityInfo.gov also offers a free subscription service where you can sign up to receive Disability Connection, the quarterly newsletter, as well as other e-mail alerts covering information tailored to your individual interests. Just visit http://service.govdelivery.com/service/user.html?code=USODEP to sign up.

			Veteran Centers

			Vet centers provide readjustment counseling and outreach services to all veterans who served in any combat zone. Services are also available for their family members for military-related issues. Veterans have earned these benefits through their service, and all are provided at no cost to the veteran or family.

			Readjustment counseling is a wide range of services provided to combat veterans in an effort to make a satisfying transition from military to civilian life. Services include:

			• Individual counseling

			• Group counseling

			• Marital and family counseling

			• Bereavement counseling

			• Medical referrals

			• Assistance in applying for VA benefits

			• Employment counseling

			• Guidance and referral

			• Alcohol/drug assessments

			• Information and referral to community resources

			• Military sexual trauma counseling and referral

			• Outreach and community education

			VA’s readjustment counseling is provided at community-based vet centers located near veterans and their families. There is no cost for vet center readjustment counseling. Find your nearest vet center in the online Vet Center Directory at http://www1.va.gov/directory/guide/vetcenter.asp or check your local blue pages.

			The vet center staff is available toll free during normal business hours at 1-800-905-4675 (Eastern) and 1-866-496-8838 (Pacific).

			Transitioning for a Nonwounded, 
Retiring Warrior

			All those years of service will now be paid back with extra benefits and programs. As a retiree you are eligible for all the same benefits as any other veteran or disabled veteran, in addition to the following retiree benefits.

			Servicemembers who remain on active duty or serve in the Reserves or Guard for a sufficient period of time may retire and receive retired pay. Retirees also retain the privilege to use base facilities, such as the commissary and gym. Those members who entered service on or after August 1, 1986, and who will qualify for an active duty retirement may choose between two of the current three systems. Members who become disabled while on duty may be medically retired and receive a disability retirement. See the Disability Compensation Programs section below for further details.

			Did You Know? Military enlisted retirees can work for virtually whomever they want (except for foreign governments) and work on any project or subject matter for their new employer. However, a conflict of interest may exist if you begin to interact with certain departments or agencies of the federal government. For example, if you worked for procurement during your military career, you may be prohibited from working for a company that sells supplies to your former base.

			Military Retirement Pay

			Retirement Pay and Compensation

			Servicemembers who remain on active duty or serve in the Reserves or National Guard for twenty years or longer may retire and receive retirement pay.

			There are currently three retirement systems to choose from. Your Pay and Compensation Administrative Officer within your command can provide more information on these system options. Also, visit DoD’s online Retirement Pay Calculators to see how each retirement system will affect payouts: http://www.defenselink.mil/militarypay/retirement/calc/index.html.

			Nondisability Retirement Pay Options

			• Final Pay: The Final Pay retirement system only applies to members who first entered service before September 8, 1980.

			• High-3: The High-3 Year Average retirement system applies to members who first entered service on or after September 8, 1980, and before August 1, 1986. High-3 also applies to members who first entered the service on or after August 1, 1986, and chose to revert to the High-3 retirement plan by not accepting the Career Status Bonus (CSB).

			• CSB/REDUX: This system applies only to members who first entered service after July 31, 1986, and chose to receive the Career Status Bonus (CSB) and the REDUX retirement plan.

			Disability Retirements

			Servicemembers who become wounded, ill, or injured may be medically retired. They may receive either a permanent or temporary disability retirement. A Physical Examination Board (PEB—Medical Board) determines the percent disability and recommends whether the disability is permanent or needs reexamination every eighteen months up to five years, at which time a final retirement system determination is made.

			See your Pay and Compensation Administrative Officer in your command or at your military treatment facility (MTF) for additional information and referrals. Visit the DoD’s online Retirement Calculators to learn more about your retirement pay options: http://www.defenselink.mil/militarypay/retirement/
calc/index.html.

			Health Care for Retirees

			As a retiree you have several health care benefits to choose from. These include VA-provided medical benefits, TRICARE, and other supplemental health care insurance options.

			Care at VA Facilities

			Retirees continue to be eligible for Department of Veterans Affairs (VA) medical care on a space-available basis. There are many limitations and eligibility requirements. VA medical care should not be relied on as your only source of health care.

			TRICARE

			Retirees and their families remain eligible to use civilian health care facilities under TRICARE. TRICARE eligibility remains in force until you are sixty-five years old. Upon reaching age sixty-five, TRICARE ends and you become eligible for TRICARE for Life. For information on TRICARE, contact the beneficiary service representative or health benefits advisor at your nearest military treatment facility. You can also learn more about TRICARE at http://www.tricare.osd.mil. Go to this website to find out more about TRICARE benefits for retirees age sixty-five and older.

			TRICARE Retiree Dental Plan

			The TRICARE Retiree Dental Program (TRDP) provides comprehensive dental coverage for uniformed services retirees and their family members. Under contract with the U.S. Department of Defense, the federal services division of Delta Dental Plan of California administers the TRDP. The TRDP is a voluntary dental benefits program with enrollee-paid premiums.

			Covered services under the TRDP are offered throughout the fifty United States, the District of Columbia, Puerto Rico, Guam, the U.S. Virgin Islands, American Samoa, the Commonwealth of the Northern Mariana Islands, and Canada. Visit the TRICARE Retiree Dental Plan website at http://www.trdp
.org for further information.

			Supplemental Health Insurance for Retirees

			One short stay in the hospital could offset the cost of several years of supplemental health insurance. Even though you are covered by TRICARE, a supplemental insurance policy is a good idea for retirees.

			Here’s why:

			• TRICARE does not cover all costs.

			• TRICARE has a yearly deductible to be paid.

			• TRICARE has a yearly cap on noncovered expenses; the cap is extremely high, and you are responsible for the cost of noncovered items up to that amount.

			If you are covered by health insurance with your new employer, you may use TRICARE as your supplemental insurance for that policy. Check with your TRICARE advisor concerning your particular circumstances.

			The Supplemental Health Insurance Test

			Private supplemental health insurance makes sense in a variety of situations:

			• Unemployed? If you remain unemployed after retirement, you should ask yourself, “Do I have sufficient health insurance coverage for me and my family?”

			• Underinsured? After retirement, did you accept a job that does not provide full medical coverage for you or your family?

			• Not insured? Do you rely on limited VA medical benefits as your only source of medical care?

			If you answered yes to any of these questions, you should consider obtaining supplemental health insurance.

			Shopping for Supplemental Health Insurance

			There are many places to obtain supplemental health insurance. Several fraternal associations and many commercial insurance companies offer such plans, but you should look carefully for the one that is best for you. Insurance plans vary greatly with which medical procedures are covered and the percentage the policy will pay.

			When shopping for health insurance, first consider the benefits you may have as a retiree or veteran. Then purchase supplemental insurance. The trick is to find a supplemental insurance plan that covers all your anticipated needs without paying for benefits that duplicate what you already have.

			There are five basic types of health insurance coverage:

			• Hospital expense insurance pays for hospital bills either in part or in full. Watch out for policies that do not pay for the first eight to ten days of a hospital stay (the average hospital stay is fewer than eight days).

			• Surgical expense insurance covers surgeon fees. Beware: for major surgeries, all of the fees may not be covered. Read the policy carefully before you sign.

			• Medical expense insurance covers doctor’s visits in the hospital, in the doctor’s office, or house calls.

			• Major medical insurance pays practically every form of hospital and outpatient care as long as a licensed physician provides the care. Most people choose major medical because it is so comprehensive. However, the payments for this type of coverage are high.

			• Disability insurance pays a percentage of your normal income if a disability prevents you from doing your job.

			When looking at your health insurance coverage, take a moment to review your insurance on your automobile, personal property, real estate, and loan payments. Insurers sometimes offer discounts to customers who purchase several types of insurance from the same company.

			Disability Compensation Programs

			Military retirees who have service-connected disabilities are eligible for disability compensation. The type and amount of disability compensation eligibility is based on several factors, including the nature of the service-connected disability and the nature of your retirement. You may qualify for more than one program; however, you may not receive benefits from more than one program at a time. The following will help you to determine which of these benefits you qualify for and which best suit your needs.

			Veteran Disability Compensation

			If you are a military retiree with a service-related disability you may qualify for monthly benefit payments. These benefits are paid to retirees who are disabled by an injury or disease that occurred while on active duty, active duty for training, or was made worse by active military service.

			As a military retiree you may be required to waive a portion of your military retirement to receive these tax-free benefits. This reduction in military retirement pay is commonly referred to as a VA disability offset. Certain disabled military retirees may be eligible for one of the following programs that restore some or all of the VA disability offset.

			Concurrent Retirement and Disability Pay (CRDP)

			Concurrent Retirement and Disability Pay (CRDP) is a program that provides certain military retirees a monthly restoration of some or all of their VA disability offset. Qualified military retirees are those with twenty or more years of service who have a service-connected disability of 50 percent or more. When the CRDP program is fully implemented such members will no longer have their military retirement pay reduced by the amount of their VA disability compensation.

			Unlike the Combat-Related Special Compensation (CRSC), CRDP is being phased in (except for those retirees that have a VA-rated, service-connected disability rating of 100 percent). The program began in 2004, and the phase-in will be complete in 2014. The phase-in is progressive. In 2007, the restoration of the offset pay was approximately 50 percent; by 2009 it will be nearly 85 percent complete.

			You are eligible for CRDP if you meet the following criteria:

			• You must be a military retiree with twenty or more years of service, including:

			° Chapter 61 medical retirees with twenty years or more.

			° National Guard and Reserve with twenty or more good years (after drawing a retirement check at age sixty).

			° Temporary Early Retirement Authority (TERA) retirees with less than twenty years of service.

			• Have a service-related VA disability rating of 50 percent or higher.

			Your CRDP payment is a restoration of retired pay. It is taxed and, if applicable, subject to collection actions for alimony, child support, community property, garnishment, and government debt just as your retired pay.

			Your monthly CRDP amount cannot exceed the lesser of your monthly gross retired pay or VA waiver amount. If you are a disability retiree whose retired pay is calculated using a percentage of disability rather than your years of service, your CRDP cannot exceed the amount your gross retired pay would currently be had it been calculated at retirement using your years of service.

			Fortunately, you do not need to apply; CRDP is automatic. If you qualify you will automatically see an increase in your monthly retirement check.

			Additional information is also available at the Defense Finance and Accounting Service (DFAS) website, http://www.dfas.mil/retiredpay.html, or the Office of the Secretary of Defense for Personnel Readiness website, http://www.defenselink.mil/prhome/mppveterans.html.

			As noted above, your personal CRDP payment rate is determined by several factors. If you have questions, you can contact the DFAS by calling toll free 1-800-321-1080 to learn about your personal CRDP payment rate.

			Combat-Related Special Compensation (CRSC)

			Combat-Related Special Compensation (CRSC) provides military retirees a monthly compensation that replaces their VA disability offset. Qualified military retirees are those with twenty or more years of service who have “combat related” VA-rated disability. Such members are now entitled to a payment that makes up for their military retirement pay being reduced by the amount of their VA disability compensation.

			Combat-Related Special Compensation includes disabilities incurred as a direct result of:

			• Armed Conflict

			• Hazardous Duty

			• Conditions Simulating War

			• An Instrumentality of War

			Unlike Concurrent Retirement and Disability Pay (CRDP), CRSC has no phase-in period. Once a military retiree has been determined to be qualified they will receive their reduced retirement pay plus an additional sum that makes up for part or all of their offset retired pay.

			Your CRSC payment is based on the percentage of your disability that your service determines to have been combat related, as described above. This percentage may be less than your overall VA disability rating, and consequently the CRSC payment may be less than your offset retired pay. Your CRSC payment is not a restoration of retired pay. It is a special entitlement payment and is not taxed.

			Your monthly CRSC amount cannot exceed the lesser of your monthly gross retired pay or VA waiver amount. If you are a disability retiree whose retired pay is calculated using a percentage of disability rather than your years of service, your CRSC cannot exceed the amount your gross retired pay would currently be had it been calculated at retirement using your years of service.

			Unlike CRDP, CRSC is not automatic; you will need to apply to your military service. If you qualify your service will advise you of your status.

			Retired veterans with combat-related injuries must meet all of the following criteria to apply for CRSC:

			• Receiving military retired pay (This includes Chapter 61 Medical, Temporary Early Retirement [TERA] Retirees, and Temporary Disabled Retirement List [TDRL] retirees.)

			• Have 10 percent or greater VA-rated disability due to injury

			• Military retired pay is reduced by VA disability payments (VA Waiver); AND

			• You must be able to provide documentary evidence that your injury was a result of one of the following:

			° Training that simulates war (e.g., exercises, field training)

			° Hazardous duty (e.g., flight, diving, parachute duty)

			° An instrumentality of war (e.g., combat vehicles, weapons, Agent Orange)

			° Armed conflict (e.g., gunshot wounds [Purple Heart], punji stick injuries)

			To learn more about the specific eligibility criteria and how to apply, visit one of the following websites:

			AIR FORCE CRSC

			United States Air Force

			Disability Division (CRSC)

			550 C Street West, Suite 6

			Randolph AFB TX 78150-4708

			Phone: 1-800-616-3775

			Website: http://www.afpc.randolph.af.mil/library/combat.asp

			ARMY CRSC

			Department of the Army

			U.S. Army Physical Disabilities Agency/

			Combat Related Special Compensation (CRSC)

			200 Stovall Street

			Alexandria, VA 22332

			Phone: 1-866-281-3254

			E-mail: crsc.info@us.army.mil

			Website: http://www.CRSC.army.mil

			COAST GUARD CRSC

			Commander (adm-1-CRSC)

			U.S. Coast Guard

			Personnel Command

			4200 Wilson Boulevard

			Arlington, VA 22203-1804

			Phone: 1-800-772-8274

			Website: http://www.uscg.mil/hq/cgpc/adm/adm1.htm

			NAVY and MARINE CORPS CRSC

			Secretary of the Navy Council of Review Boards

			Attn: Combat-Related Special Compensation Branch

			720 Kennon Street SE, Suite 309

			Washington Navy Yard, DC 20374

			Website: http://www.hq.navy.mil/ncpb/CRSCB/combatrelated.htm

			Additional information is also available at the Defense Finance and Accounting Service (DFAS) website, http://www.dfas.mil/retiredpay.html, or the Office of the Secretary of Defense for Personnel Readiness website, http://www.defenselink.mil/prhome/mppveterans.html.

			Survivor Benefit Plan

			All retirees may choose to participate in the Survivor Benefit Plan or the Reserve Components Survivor Benefit Plan. The Survivor Benefit Plan is designed to provide ongoing income for your spouse and minor children should you die before them. Videos on preretirement planning and the Survivor Benefit Plan may be available for viewing at home. Check with your installation’s transition program office.

			The Survivor Benefit Plan can be very confusing. You and your spouse will need to learn as much as possible before making your final decision. In addition, your spouse’s signature is required on the form.

			The Defense Accounting and Finance Service (DAFS) offers a great resource to help you learn more about the cost and benefits of the SBP. Visit http://www.dod.mil/dfas/retiredpay/survivorbenefits.html to learn more.

			Legal Assistance

			Retirees should obtain legal assistance on most personal legal matters such as wills, powers of attorney, filing federal and state income taxes, and reviewing contracts. Military legal office priority is given to active duty personnel. Retirees residing overseas may have restrictions on privileges based upon Status of Forces agreements.

			National Retiree Councils

			The Military Retiree Councils provide a link between members of the military retiree community—retirees, family members, and surviving spouses living throughout the world—and the leaders of their respective military service branches.

			Each National Retiree Council is comprised of a board that consists of both senior NCO and officer retirees. The members represent geographic areas within the continental United States and at least one at-large representative.

			The Retiree Councils meet annually to discuss retiree benefit issues. Upon conclusion of the meeting, they report their findings directly to the appropriate member of their respective service branch. These annual reports reflect the issues of most significance to the retiree community that year.

			Note: Rather than issuing an annual report, the Air Force Retiree Council issues letters to various air staff offices requesting support for specific items of concern. These letters are not normally made available to the public.

			Visit each of the National Retiree Councils to view their annual reports:

			• The Army Chief of Staff’s Retiree Council website: http://www.armyg1
.army.mil/rso/RetireeCouncil.

			• The Secretary of the Navy’s Navy and Marine Corps Retiree Council website: https://secnavretireecouncil.lifelines.navy.mil/CouncilInformation/
tabid/254/Default.aspx.

			• The Air Force Retiree Council website: http://www.retirees.af.mil/council/.

			• Coast Guard Commandant’s Retiree Council website: http://www.uscg
.mil/hq/g-w/g-wp/g-wpm/g-wpm-2/retiree/retiree.htm.

		

		
			*To obtain an SF 180 you can download it from http://www.archives.gov/veterans/military-service-records/ or request the form by fax by calling the Fax-on-Demand System at (301) 837-0990 from a fax machine, using the handset. Follow the voice instructions, and request document number 2255. For immediate assistance you can call 314-801-0800.
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[TRICARE program

RT (RCCNMCM)—(Encl 3 4.5)
DoD!

1. Document RT actions/reviews in CTP 2, Make
lappropriste enircs in MCWIITS

b Travel s required beyond the
[TRICARE catchment area, and the healtheare
[provider has determined that travel will not
Jadversely affectthe health ofthe RSM.

RT (RCCNMCM)—(Encl 3 4.)
DoD!

1. Document RT actions/reviews in CTP 2. Make
lappropriate enires in MCWITS

8. Document in writing, and maintain in the
IRSM's records, any situation in which the RSM
[waives a standard for access to care.

RT (RCCNMCM)—(Enci 3 4.6)
DoDI

1. Document RT actions/eeviews in CTP 2. Make
lapproprite entres in MCWIITS

[AIT RSMs enrolled n a Military Depariment
RCP shall receive a CRP. (RSMs assigned o
FRC shallalso receive o federal individual
Jrecovery care)

RCC—(Encl 4 4) DODI

1. RCCs shall complete and maintain a CTP for cach
[srvicemember assigned tothe RCP. 2. RCCs shall upload
Jall CTPs into MCWIITS.

Development

Have primary responsibilty for development of
Jthe CRP, in conjunction with the RT, and asist
Jthe Commander n overseeing and coordinating
Jhe services and resources identified i the CRP.

RCC-—(Encl 3 ¢2) DODI

1. RCCs shall complete and maintain a CTP for each
Jsrvicemember assigned o the RCP. 2, RCCs shall upload
Jall CTPs into MCWIITS when iniially developed.

(The RSM, family or designated caregiver, and
RT members will create steps for accomplishing
[plan goals which must be specific, measurable,
Jand achivable within an agreed upon time
frame. - In addition o the acion to be taken,
Jation steps shallcontain these data clements:

RCC—(Encl 4 4.2) DODI

1. In development of the CTP, RCCs should ensure that
goas are specific, measurable and achievable.

1. Anindentified point of contact for cach

ltep.

[RCC—(Encl 4 4.0) DODI

1. CTP ety o8 sequired.
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b.Coordinate the transfer by direct

Jcommunication between the appropriae medical

Jand non-mecical staffof the losing and gaining.

facilities (¢.¢. RCC to FRC, MCCM to accepting
hysician).

RCC/RT—(Enci § 2.0) DODI

1. Coondinate with RT and document s required.

Hedical Separation or Retirement|

"An RSM who i enrolled in the RCP and
Isubscaquently placd on the temporary disabilty
Jreired is shal continue to receive the support
lofan RCC, including implementation of the:
Jrecovery plan, until such time as the wounded
|warror program determines tht the services and
Jresources necessary to meet indentified needs ar|
in place through non-DoD programs.

Service/CO WWP/RCC—(Enel 5 4.5)
pop!

1. Coondinate with RT and document s required.

Transition from Do Care|

[The RT shall provide transition support o the
[RSM and family or designated carcgiver before,
lduring, and afer relocation from one treatment
Jorrehabilitaton faciit to another or from one
Jeare provider to another. Transition preparation
will accur with suffcient advance notice and
information that the upcoming change in locaton|
Jor caregiver is anticipated by the RSM and
family or designated caregiver, and will be
ldocumented in the CRP.

[RT/RCC—(Encl § .0) DODI

1. Coordinate with RT and document as required.

Separation or Retirement

[Once the PEB determines hat the RSV will not
retum to dury

[RT/RCC—(Enci 5 5b) DODI

1. Coondinate with RT and document as required.

1._the RT shall

[RT/RCC—(Encl 5 5b) DODI

‘& Work with the RSM and family or
designated carcgivr to prepare for the transtion
o retirement and veteran status

[RT/RCC —(Encl 5 ) DODI

1. Coordinate with RT and document as required.

b, Ensure transition plans are written
Jprior to the time of separation for RSMs being
retired or separsted pursuant to chapter 61 of

IReference (1).

[RT/RCC—(Encl 5 5.b) DODI

1. Coondiasto with KT s docwinient as secuiied.
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Alist of the support and resources
Javailable to the RSM and family or designatcd
Jcaregiver for cach action, ncluding the location
Jof the support and resources.

RCC—(Encl 4 4.) DODI

1. CTP entry s required.

[ The RSM and fumily or designated caregiver,

Jand the RCC shall review the CRP and sign the
|document, demonstrating thir understanding of
Jhe plan and commitment o is implementation,

RCC(Encl 4 4) DODL

1. Document in CTP. 2. Document in MCWIITS that RSM.
Jand/or family member has revierwed and understands the
o

Provide Copy 1o RSM & Famly|

[Provide a hard copy of the CRP (0 the RSM and
family andor designated caregiver upon
[completion and whenevr changes are made to
Jhe document

RCC—(Enel 3 ¢5) DODI

1. Ensure RSM and/or family receives hard copy of CTP. 2.
Jate in MCWIITS same.

Review and Update

Review and update the CRP In person (wher
[possible) with the RSM and famyly or designated|
Jcaregiver a frequently as necessary based on the
[RSM's needs and during transition phases in the
RSM's care (change in location or familial,
marital, financia, job, medica, o rtirement
Jstarus).

RCC—(Enel 3 ¢5) DODI

1. Update CTP accordingly and also document in MCWIITS.
Isignificant changes that other members of the RT or military
cadership should be made aware of or have access to

(Facilitate and monior servies for
RSM idenified in CTP|

Faciliate and monitor The execution of services
for the RSM across the continuum of care as
ldocumented in the recovery plan, to include
Jservices available from:

RCC—(Encl 3 ¢.6) DODI

1. Update CTP accordingly and also document in MCWIITS.
significant changes that other members of the RT or miliary
cadership should be made aware of or have access to

1. Department of Defense

RCC—(Encl 3 ¢.6) DODI

2.VA

[RCC—(Encl 3 ¢.6) DODI

3 Departmen of Labor

[RCC—(Encl 3 ¢.6) DODI

"4, Social Security Administration,

" (Encl 3 ¢.6) DODI
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4. Transmittal of the RSM's address and
[contactinformation o the department or agency
for veteran's affairs of the Stat in which the
RSM intends to reside afer retirement or

Iseparaton.

RCC/RT—(Encl § 1.a) DODI

Coordinate with RT and document as required.

5. Update the CRP for the RSM's transition
that shallincluded standardized elements of cae,
reatment requirements, and accountabilty for
Jthe plan. The CRP shallalso include:

RCC/RT—(Encl § 1.a) DODI

Coordinate with RT and document as required

& Detailed instructions for the
ransition from the Dob disability evaluation
system to the VA system.

[RCC/RT—(Encl § 1.a) DODI

Coordinate with RT and document as required

b, The recommended schedule and
Imilestones for the RSMs transition from military

RCC/RT(Encl § 1.a) DODI

Coordinate with RT and document as required.

e Information and guidance designed to
Jassit the RSM in understanding and meeting the
schedule and milestones.

[RCC/RT—(Encl § 1.a) DODI

Coordinate with RT and document as required

6._The RCC and RT shall

[RCC/RT—(Encl S La) DODI

‘Coordinate with RT and document as required.

‘2. Consider the desires of he RSN
Jand the family or designated caregiver when
ldetermining the location of the RSM's care,
iratment, and rehabilitation

RCC/RT-—(Encl § 1.9) DODI

‘Coordinate with RT and document as required.

b Coordinate the ransfer o the VA

Iy direct communication between appropriate

Imedical and non-medical staf ofthe losing and

Jenining facilites (e.2. MCCM to accepting
rysioien).

[RCC/RT—(Encl 5 1.a) DODI

Qoordinmie with RT and docusent a3 required.
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Lacatien of core |

[Determine the RSM's location of care based
Jimry o e RSP el e s, with
[ersion iven o e dese f e RSV
s iy o desigrd et Prvite
b RSV and iy it ocnr
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T The ROVTs e e 32 o el [T (RCCNVICH (BT 571 Document RF ctonsievews 7 CTF T NAke
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(KT (RCORNCH e 357 |1 Docment R stionsievevs i CTF T NAke

2 Copilie gird fr e RSMs car_[DODI pesprine e i MCWITTS.

5 The sty of oD, VA, or i
s wih sppopei cadissnd (KT (RCCNMCM)—(Enl 348) 1, Dosument RT sctionsrevien n CTP 2 Mke
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nsure, in coordination with the Secretary of the
Militry Department concemed, that the RSM
Jand family andor designated caregiver have
Jaccess o all medical and non-medical services
Jhroughout the continuum of care.

RCC—(Encl 3 ¢3) DODI

1. Coordinate with RT or others as appropriate to ensure
Jaccomplishment of this task. 2. Annofate problems
Jassociated with accomplishing this task in MCWIITS

edical Support for No-
Dependent Family Members

The RCC or FRC, MCCM, and NMCM, in
|eoordination with the Sceretary of the Military.
Department concerned or designee, shall
fcilitate non-dependent family member aceess.
Jto medical care at DoD i

fciliies. The RCC or FRC, MCCM, and
INMCM shall facilitate non-dependent family
member access to non-Federal care providers as
Inecded (not at Government expense). Tn general,
medical care and counseling may be provided st

1. Coordinate with RT or others as appropriate to ensure
Jaccomplishment of this task. 2. Annolate problems

Ja DoD MTF on a space-available basis when: _|RCCINMCM-—(Enel 4 56) DODI__associated with accomplishing this task in MCWIITS
. The fanily member s on in itational ravel

Jorders (0 care for the RSM. [RCCINMCM-—(Encl 4 5.b)_DODI
2. The family member is Tssued non-medical

Jattendant orders t0 care for the RSM. [RCC/NMCM-—(Encl 4 5)_DODI
3. The family member is eceiving per diem

[payments from the Department of Defense while

Jaring for the RSM. [RCC/NMCM-—(Encl 4 5b)_DODI

|[RSM Medical Care

Minimize delays and gaps i treatment and

RCC—(Encl 3 c.4) DODL

T~ Annotate problems associated with accomplishing this

ltask in MCWIITS






