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          The Entitlement-

         
         
         Free Advantage

         
         
         
      

   
      
         
         
         Parents, everywhere and always, want the best for their children—as they should. They want health, wealth, and happiness,
            and a little extra of each just in case. This book encourages you to give your children everything they need. It shows you
            how to raise an entitlement-free child, one who appreciates what he has and respects the needs of others. It also steers you
            around the pitfalls of entitlement—Me! Mine! Now!

         
         
         
         
         The upcoming chapters will help you look beneath the surface of most parenting predicaments and find the assumptions about
            entitlement. You’ll learn how to recognize entitlement behavior early, long before the birthday limos and other extravagances.
            Entitlement-free living is a choice parents make daily in ordinary family situations. By starting in early childhood with
            the goal of raising an entitlement-free child, you won’t have to undo negative habits years later.
         

         
         
         
         
         The entitlement child gets everything he asks for…now. He can’t wait. A parent saying no doesn’t mean no; it means “Maybe,
            if you keep bugging me” or “I don’t really want to, but…” The entitlement child doesn’t accept “enough” because he’s afraid
            he might miss out on “more.” Driven by immediate gratification, the entitlement child gets what he wants; he just doesn’t
            get what he needs. He gets what he wants today but is unsatisfied tomorrow. His happiness is temporary and conditional.
         

         
         
         
         
         The entitlement-free child, on the other hand, gets much more. He trusts that his needs will be met, because he has learned
            that he can count on other people today and tomorrow. Life is okay even when he is frustrated, confused, or upset. He has
            skills. The entitlement-free child learns to see things from another’s point of view, accept limits from others, and delay
            personal gratification, and he can handle age-appropriate problems. He is thoughtful and resourceful.
         

         
         
         
         
         Everyone has a little entitlement in them. Children, in particular, can’t possibly know that entitlement, like the too-good-to-be-true
            candy cottage in a fairy tale, isn’t good for them—but instead will give them a giant tummy ache. An entitlement childhood
            is a lonely and scary place for children. Parenthood is full of uncertainty too. The entitlement-free parenting advantage
            is that you can know what is enough—better than your children, better than the toy-touting experts, and better than the fast-pedaling
            Joneses.
         

         
         
         
         
         In Part II, you’ll find practical strategies to guide you through confusing parenting situations in a world of quick fixes
            and instant gratification. You’ll learn how and when to say no, how and when to praise, how and when to handle age-appropriate
            challenges, and how to set reasonable expectations with unconditional love. Entitlement or entitlement-free? You have a choice.
            This book helps you to make the choice that gives your child the very best—always.
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         UNDERSTANDING THE ENTITLEMENT CHILD

         
         
         
         
         
         The world of entitlement wasn’t created in a day. It took decades of consumerism and wealth, of superkids, supersized egos,
            and hypervigilant parents to amp up to current levels of entitlement behavior. The Entitlement Generation is typically defined
            as men and women born between 1979 and 1994. This new cultural force drew significant attention in the last few years as Florida
            State University (2005) and others reported that entitlement kids have grown up and entered the workforce with an unprecedented
            give-it-to-me-now attitude. One career counseling firm described them as poorly prepared and out of touch. Now, with the so-called
            Entitlement Generation entering parenthood, the entitlement issues are increasing. New parents need a way to distinguish parenting
            myths from parenting reality. But it isn’t just the Entitlement Generation who needs an effective response to entitlement
            trends; it’s everyone raising children today.
         

         
         
         
         
         The entitlement child is the one you see in the grocery store cart opening six different packages of food because nothing
            tastes good. The entitlement child is the child at someone else’s birthday party running away with the presents or talking
            about the best gift from her party. The entitlement child is the child who unilaterally rules at home or in public. She decides
            what’s for dinner and when it’s time to leave an activity. Life is about her.

         
         
         
         
         Entitlement children are children who have learned from experience that they will get what they want if they demand loud enough
            or insist long enough. They might accomplish this with irresistible charm or with forceful persistence. Either way, not only
            do they know how to get their way, they expect it. The problem lies in the nature of that expectation—“Me! Mine! Now!”—without
            regard to anything or anyone else.
         

         
         
         
         
         Entitlement isn’t a problem because a child seeks immediate gratification of all her desires—that’s normal. The problem occurs
            when parents are confused about how to respond to childhood demands. Entitlement becomes a problem shared by all parents when
            outside pressures start to outweigh and overwhelm parental decision making. You know your child doesn’t need designer clothes to wear to preschool, but you naturally want your child to fit in. You know your child has more toys at three
            years old than most children have in a lifetime, but what kind of parent doesn’t buy new toys for birthdays…and holidays and
            on vacations and, and, and? If only the rest of the world would come to its senses, it would be much easier to stop the insanity.
         

         
         
         
         
         The University of Minnesota Birthdays Without Pressure Project confirms the pressure on parents is real. The website reports
            that 71 percent of parents claim that parties in their community cost too much and kids receive too many presents. Fifty-eight
            percent say they worry that their parties are not as good as their neighbors’. Parents choosing to resist community trends
            are not only swimming against a tidal wave of entitlement and consumerism, they also face the internal struggle of “Why not
            my child?” The inner conviction to say no is overruled by outside influences. Unfortunately, the consequences of giving in put
            children at risk.
         

         
         
         
         
         The American Psychological Association Task Force on Advertising and Children (2004) reminds parents that children under the
            age of eight lack the cognitive skills to manage the persuasive powers of advertising. Children need adult protection from
            misleading images. Young children don’t know the difference between needs and wants; they believe it when someone on television
            tells them they need the newest hot item, a cereal will make them happy, or that a $200 toy is affordable to everyone watching. A few isolated
            incidents may be harmless, but child advocates like the Campaign for a Commercial-Free Childhood are now asking for legislation
            to address the growing influence of media on children.
         

         
         
         
         
         This is not your parents’ consumer culture. The American Academy of Pediatrics policy statement on “Children, Adolescence,
            and Advertising” (2006) notes the high-stake gains from winning over younger consumers—hundreds of billions of spending dollars.
            Parents are being challenged to withstand a groundswell of sophisticated and subtle pressure to buy more products and experiences
            that promise to enhance their children’s happiness and success. And children are being used as pawns in the spending game.
            In the past, the parent giving in was the exception; now, the parent saying no stands alone.
         

         
         
         
         
         Unfortunately, all that buying and giving creates an entitlement child unprepared for age-appropriate experiences. These are
            the children who believe they are treated unfairly if they receive a less-than-perfect grade, even though they never turned
            in their homework. These same children struggle with friendships because they believe their needs are more important than
            someone else’s. Children who are overprotected and overindulged become young adults who rely on their helicopter parents to
            complete their college applications and negotiate health benefits with their future employers. They are the interns who act
            like CEOs on their first day of work. Entitlement children thrive, but only in the bubble of their own perfection.
         

         
         
         
         
         WHAT IS ENTITLEMENT?

         
         
         
         
         Entitlement wasn’t always a bad thing. It insured basic rights and privileges. Entitlement social programs, for example, are
            based on a shared belief that citizens are entitled to certain services regardless of limiting conditions or exceptions. This
            concept of entitlement guarantees that certain opportunities are open to everyone. Entitlement without responsibility, however,
            opens the door to unexpected problems. Children are entitled to quality education, but a quality education is possible only
            when students come to school and agree to certain tasks. Children learn more when more is expected of them and when they are
            invested in learning. Balance is essential. Otherwise one person’s “right” becomes another person’s obligation. A “you owe
            me” attitude eventually fails.
         

         
         
         
         
         Children have rights, in society and in families. All parents should encourage children to reach their fullest potential.
            Children should strive to realize their greatest dreams and absolutely should be valued as human beings. Children should expect
            success, but that expectation must also include a sense of responsibility for themselves and for their actions. Being good
            at something takes time, talent, and practice. Parents can help, teach, comfort, lead, and follow, but they cannot live their
            children’s lives or learn their children’s lessons.
         

         
         
         
         
         Entitlement children are not defined here as those with healthy self-respect and a gracious respect for others. Entitlement
            behavior is negative when it is defined by a Me-MineNow attitude and Me-Mine-Now actions. When entitlement becomes a relentless
            demand for immediate gratification (“Me! Mine! Now!”), it hurts the child and the child’s ability to reach her fullest potential.
            The entitlement child is handicapped by a lack of self-control, the inability to work with others, and by short-sighted problem
            solving.
         

         
         
         
         
         Children learn at a young age how to control emotions, defer gratification, make good decisions, care about the consequences
            of their choices, and create solutions that account for the needs of others—or not. Sometimes they learn too late that the
            strategies that worked for them at home do not work with friends, coworkers, and spouses. Or worse, the squeaky wheel gets
            rewarded or money buys exemptions to the rules. The world tries to accommodate the inappropriate behavior until it becomes
            totally unbearable. Everyone hopes that someone else will solve the problem. Eventually everyone is frustrated—parents, schools,
            businesses, sports fans, travelers, everyone. The imperative is more urgent now than ever to respond to inappropriate entitlement
            behavior. But getting angry about entitlement isn’t effective.
         

         
         
         
         
         Change doesn’t begin with statements that focus on “those bratty kids” or “those selfish parents.” Indignation over entitlement
            won’t produce an entitlement-free world. Humiliating or shaming people into entitlement-free behavior is guaranteed to miss
            the mark. No one is entitled to an entitlement-free world, though we agree it’s a better place to be.
         

         
         
         
         
         Uniting together will change entitlement individualism. Most parents can sympathize with the pressure to do more, buy more,
            and give in just one more time. Change begins with a sympathetic understanding of the enticements of entitlement and the understanding
            that entitlement parenting doesn’t work. Each parent making entitlement-free choices can begin to create a new cultural climate
            of respect.
         

         
         
         
         
         EMOTIONS AND IMPULSES

         
         
         
         
         Entitlement children are ruled by their impulses. From a very young age, all children experience frustration, anger, sadness,
            disappointment, confusion, and uncertainty, not to mention hundreds of other emotions. The entitlement child never learns
            how to handle negative emotions, because negative emotions are perceived to be unnecessary or detrimental to the child’s well-being.
            The sources of the negative emotions are quickly removed, so the child is never in a state of discomfort long enough to discover
            how to think and feel at the same time. She is not an active participant in her own emotional life learning in age-appropriate
            increments—if I’m frustrated, I can try a different way; if I’m too angry to speak, I can find a place to calm down; if something
            isn’t fair, I can find a way to make it better. Instead adults rescue the entitlement child—if she’s bored and wants to leave
            the store, the rest of the family follows; if she doesn’t like what’s served for dinner, she gets a special meal; if she forgets
            her favorite toy at Grandma’s house, Dad drops everything and drives back to get it.
         

         
         
         
         
         Emotions become the master of the child. I want—I need. The child falls apart when things don’t go the way she wants. The
            child acts out in destructive ways. Initially, the entitlement child hits, pouts, screams, or cries, all without any positive
            resolution. With age and experience, the child discovers how to use her emotions to control others (“Give me my way or I will
            make your life impossible”).
         

         
         
         
         
         THE PARENTAL DILEMMA

         
         
         
         
         The difference between entitlement parenting and entitlement-free parenting is the parent’s problem-solving strategy. Well-meaning
            parents see a child struggling and suffering. In a misguided attempt to help, they try to make the problem go away. Parents
            need to find the right balance between dependence and independence, and empathize with the child while simultaneously having
            the strength to fearlessly acknowledge difficult emotions. Only then can the parent lead the child through difficult moments.
         

         
         
         
         
         The entitlement-free parent in the store looks for ways to engage the bored child while the rest of the family finishes what
            they came to do. The entitlement-free child at the dinner table discovers that some foods aren’t their favorites but they’re
            okay to eat, because other people really enjoy them. And the child with the forgotten toy survives a time of sadness and disappointment
            with caring hugs and is happily reunited with her toy tomorrow or next week.
         

         
         
         
         
         Negative emotions are like relentless mobsters collecting payola. If you try to hush them up, they will own you. But if you
            call them out into the open and face them, you will successfully stand in your own power. Children need someone smarter and
            stronger to face down scary emotions.
         

         
         
         
         
         Emotional struggles are unavoidable as children grow. They actually define the journey of becoming a person. Because she does
            not have to face these emotional struggles, the entitlement child actually misses this opportunity to learn and grow. The
            entitlement child cannot respond successfully to ordinary age-appropriate challenges. Regrettably, she never builds the emotional
            foundation that will prepare her to conquer any obstacles in her life. The entitlement child thrives in a protective bubble
            but lacks the flexibility and resilience to face an unpredictable future. This is the child who never loses at Chutes and
            Ladders, or whose parents wait indefinitely for her to be ready to leave the playground.
         

         
         
         
         
         Children often ask for things that are not good for them or are not reasonable at the moment. They don’t understand why they
            can’t walk around airplanes in flight. They believe they are ready to care for a puppy, when they can’t remember to pick up
            their socks. They try to bathe the baby when no one is watching. Parents inevitably ask things of children that are unpleasant.
            Sometimes they must take children to the doctor for painful procedures. Sometimes parents go to work when their children don’t
            want to say good-bye. In choices large and small, parents make decisions that children do not understand or do not choose
            for themselves. Guilt is inevitable as parents face the unforeseen limitations of parenthood. And irrational guilt leads to
            irrational expectations.
         

         
         
         
         
         You can’t always make your child happy. Parents do feel worse than the children when they have to say no. But if you give your child everything she wants and magically erase
            all problems, your child will be trapped in an entitlement world. The entitlement child never acquires the skills to maneuver
            around life’s obstacles. Even worse, the entitlement child never discovers her inner resourcefulness or potential.
         

         
         
         
         
         FROM GUILT TO FEAR

         
         
         
         
         Guilt-driven parenting is fueled by irrational expectations. Do you believe it’s your job to give your child a happy and memorable
            childhood, perfect parents, and a perfect world? What if you make a mistake? What if your child has a harder time in school
            or making friends because of something you do? What if you cannot give your child the same advantages in life that other children
            have? Children need parents—as imperfect as they happen to be. Perfect parents do not raise perfect kids; they raise children
            who fear not being good enough.
         

         
         
         
         
         The entitlement child lives in an artificial world where difficulties never happen. Yet she sees the contradiction every day—those
            difficult emotions and age-appropriate struggles always return. New baby brothers are brought home. She can’t run as fast
            or as far as someone at school. Someone she likes doesn’t like her. Without age-appropriate skills for handling difficult
            emotions, the entitlement child lives in fear. She isn’t sure that others can and will help her if she has a problem, and
            she questions her own ability to face challenges triumphantly. She screams for attention—ME! She fights for what she thinks
            she needs—MINE! And she frantically stakes her claim—NOW!
         

         
         
         
         
         The entitlement child behaves this way because underneath her bravado is relentless uncertainty. Her emotions are unsettling.
            The rules are unpredictable. Every time the people around her scramble to keep her happy, she witnesses her own power to create
            chaos in the world. Imagine a child who can make adults jump through hoops in desperation or push adults into an emotional
            frenzy. That’s outright scary to a little person who’s counting on others to be her anchor in a storm. The adults reinforce
            rather than alleviate the underlying panic. Behind the entitlement child’s demands for Me-Mine-Now is anxiety:
         

         
         
         
         
         • If I don’t get what I want now, it won’t be there for me later.

         
         
         
         
         • If you get yours before me, you might take too much.

         
         
         
         
         • If I wait, it won’t be the same or feel as good.

         
         
         
         
         • What if you have something I don’t have?

         
         
         
         
         • What if what you have is better than what I have?

         
         
         
         
         TWO-YEAR-OLD ENTITLEMENT THINKING

         
         
         
         
         Two-year-olds are perfect examples of entitlement thinkers. When a child is in that feisty stage called the “terrible-terrific
            twos” (whether she’s eighteen months or three years old), she is adamant about wanting her way…now. When you say no (or “Time
            for bed,” or say her favorite shirt is in the laundry), she cannot fathom why you are thwarting her perfect plan. She explodes
            with tantrums and meltdowns. Sometimes she’ll even fight a positively good idea just because it’s your idea and not hers.
            Notice the persuasiveness of asking a two-year- old not to do something, like “Don’t sit in this chair,” when you really want
            her to sit in the chair. A two-year-old lacks the reasoning skills and the self-control to wait or to calmly manage a problem.
            Her entire agenda is to establish personal autonomy.
         

         
         
         
         
         Entitlement behaviors are normal in two-year-olds. Little two-year-olds have also been known to reemerge unexpectedly in older
            children and in fully grown adults. That’s normal too. Anyone can slip into entitlement behavior on a bad day when neediness
            consumes rationality. Entitlement is a world of fear, competition for scarcity, and every man for himself. Everyone is perched
            to protect possessions and position, just like these classic two-year-old demands:
         

         
         
         
         
         • I see candy. I want candy now, not after dinner.

         
         
         
         
         • I see your toy. I like my toy better, but I still want yours too.

         
         
         
         
         • I want to play inside. I want to play outside. I want both at the same time!

         
         
         
         
         • I don’t want to go to sleep, ever. I can fight to keep myself awake.

         
         
         
         
         • I don’t believe tomorrow will be just like today. I want it NOW!

         
         
         
         
         In time, however, two-year-olds grow, ideally learning the problem-solving skills and the communication skills to manage difficult
            emotions. They progress out of entitlement thinking. They come to believe the world is a safe place. They discover there’s
            a place for them in the world.
         

         
         
         
         
         With your help, your two-year-old grows into an entitlement-free child able to be both assertive and respectful. Words and
            helpfulness replace tantrums and whining as effective communication. You and your child move together in a dance between dependence
            and independence, not too fast and not too slow, until your child is ready to take the lead. Entitlement thinking is a stage
            in development, not a place you want to get stuck for too long.
         

         
         
         
         
         NEVER ENOUGH

         
         
         
         
         Parenting would be so much easier if there were a chart for how much is enough: a kindergartner needs two and a half hours
            of extracurricular activities per week; birthday gifts for four-year-old classmates should not exceed twenty-five dollars;
            and six-year-olds can manage three projects before becoming apathetic and careless. Unfortunately, no one can quantify “enough”
            across the board. Each child is an individual, with individual strengths and interests. Each child has different abilities
            and motivations, and all children do not need the same things or the same experiences. One child may have a collection of
            hundreds of cars, dolls, or dinosaurs. This child meticulously studies and appreciates every piece in the collection while
            another child grows bored after the third one. This other child might truly treasure one object. For one child, one is enough;
            for another, one hundred is just right. For those who prefer open spaces and imagination to toys, none is the right number.
         

         
         
         
         
         A perfect childhood is not made up of a certain number of toys, books, outfits, and family vacations. You can give your child
            the best-researched, state-of-the-art educational toys, or you can give your child a pile of dirt and giant cardboard box—either
            one might be enough for your child. You know how much is enough by observing your child. In general, if your child appreciates what is hers, values what is hers, age-appropriately cares for what is hers,
            and shows respect for what belongs to others, your child isn’t suffering from overindulgence. If you’re worried, though, look
            for these signs of potential excess:
         

         
         
         
         
         • Does your child beg for new toys and then discard them quickly?

         
         
         
         
         • Does your child focus more on quantity than on the actual object?

         
         
         
         
         • Does your child lose things haphazardly and never miss them?

         
         
         
         
         • Does your child know how to handle objects with care?

         
         
         
         
         • Does your child grow bored quickly with what she has?

         
         
         
         
         • Does your child measure her things against what others have?

         
         
         
         
         • Does your child place more emphasis on things than on people?

         
         
         
         
         Your child is forming lifelong attitudes about “enough” by as young as two and three years old. The entitlement child never
            learns the difference between needs and wants and never learns that ownership has responsibility. These may sound like complex
            concepts for two- and three-year-olds, but they aren’t.
         

         
         
         
         
         A child learns to be entitlement-free in ordinary situations like accidentally breaking a favorite toy. The entitlement parent
            rushes out to replace the toy. The entitlement-free parent might say something neutral, like, “Oops, you broke your toy. It
            won’t be the same now.” In this case, the child hears the consequence of her action: the toy is broken. There are many entitlement-free
            problem-solving strategies that can follow: show the child how to play with the broken toy in a different way, try to repair
            the toy, replace it when it’s convenient to do so, or find something else to play with. Each possible solution teaches something
            important to the child: that ownership has responsibility and possessions have value.
         

         
         
         
         
         QUICK FIXES

         
         
         
         
         Parenting is filled with quick fixes that take care of the moment but don’t solve the problem; these are times when you’re
            buying yourself time. You never intended to live by the quick fix. Your child sleeps in your bed tonight but not tomorrow.
            Your child eats chocolate before breakfast, just this time. Or this is the last time you buy another stuffed animal to quiet
            a tantrum. You are hoping against all reason that the problem will simply go away. These are all times of giving in, not because
            you want to or because you believe in your decision, but because you just don’t have the energy to do otherwise. All parents
            have these moments, because they are human.
         

         
         
         
         
         Before you know it, the quick fixes start to define your parenting style, creating a spiral of entitlement. Your child starts
            to feel entitled to an immediate solution. Pretty soon, you’re not just giving in, you’re giving up. You are exhausted, frustrated,
            and hopeless. Your child’s sense of entitlement fuels more parenting panic, which escalates to the next quick fix. When you
            feel the frenzy to fix your child’s unhappiness, you grab for the first solution you see. There’s no time to think. You feel
            like a person being swallowed in quicksand. As every quick fix falls short, you find yourself sinking deeper and deeper.
         

         
         
         
         
         More often than not, you’ve probably tried other ways, and they just don’t work with your child. You’ve told, asked, threatened,
            or repeated hundreds of times, and your child isn’t listening. What else can you do? First, understand that real-world parenting
            often comes into sharp conflict with our image of parenting. For example, when you tell children something, they don’t “get
            it” immediately. They don’t hear the rules once and comply evermore. You may do everything “right,” and your child will continue
            to test your sincerity, still make poor choices, and still struggle with maturity. In the real world, it takes a long time
            to become mature.
         

         
         
         
         
         The entitlement-free strategies in the upcoming chapters will guide you through the numerous daily parenting situations that
            confuse you and derail you. You will see that the quick fix distracts you from a more effective goal. You will learn to appreciate
            your child’s abilities and to create positive environments in which your child may grow and thrive. You will understand the
            value of mistakes, which allow your child to practice skills in a variety of settings under a variety of conditions. Learning
            takes time, even for the brightest of children.
         

         
         
         
         
         ENTITLEMENT BURNOUT

         
         
         
         
         Learning takes time for parents too. It would be so much easier if you could buy good parenting in a kit, watch the demo,
            follow the directions, and voilà…great kids! Hire someone else to do the dirty work. Buy the right experiences. Wear the right
            clothes. Make it look easy. Never let ’em see you sweat.
         

         
         
         
         
         There are countless resources to help you become the parent you want to be and raise the child you want to see. But there
            are no armchair parents. Parenting require hands-on, heart-in, hold-your-breath relationships. Children are not raised by
            books, kits, or objective observers; they are raised by people who love them. You and your child are emotionally connected,
            through better and worse. Your child learns as much from the hard times as from the good.
         

         
         
         
         
         Entitlement parents forget to pace themselves for the parenting marathon. They fly out of the gate fully committed to being
            great parents and burn out long before middle school. By the time their children are school-age, the parents are too tired
            of fighting over homework to find a better way now or too worn down to say no to that new iPhone. Entitlement parents want
            to have it all and do it all. But choices are inevitable. In an effort to keep everyone happy or to keep the peace, they try
            to avoid age-appropriate struggles. Rather than face the struggle of engaging the child in an activity that requires effort
            (like homework), the parent complains to the teacher about the unfairness of the grades or about a conflict between the assignment
            and extracurricular activities. The entitlement parent works twice as hard avoiding the problem, but the problem doesn’t go
            away. Hello, burnout!
         

         
         
         
         
         It takes practice to balance the needs of the child with the needs of the family. Entitlement-free practice starts when children
            are young, when the challenges are smaller. Yes, your two- or three-year-old can learn to put her toys away, because it saves
            someone else the trouble. She can send thank-you notes even if she doesn’t want to, because it’s considerate. The entitlement-free
            parent learns to choose what’s best for each child at each new stage and conserves energy for the parenting long run.
         

         
         
         
         
         NO EXCUSES

         
         
         
         
         Some might say we are raising our kids in an entitlement world of “shop till you drop” and trophy spouses, of narcissism and
            materialism, of fast food and fast-track kids. This is simply the world we live in now. But there are no excuses for entitlement
            when it comes to kids. Children thrive in a slow world where there’s time to think and time to feel, time to love and time
            to learn. Entitlement takes shortcuts past the lessons to get to the prize, skipping over experience and effort as if they
            are irrelevant.
         

         
         
         
         
         The lessons of childhood cannot be skipped—not without paying a price. The price of entitlement is obvious: People don’t like
            each other anymore. Common courtesies are lost. Social pressure, stress, and fear take the stakes higher and higher. And ultimately,
            the children lose. They lose the ability to master ordinary challenges. They are blind to other people’s needs and interests.
            And they live in carefully constructed lives that limit their potential. But you can stop it, in your home and in your family.
            You can make a difference in the life of the child who believes in you. Entitlement-free thinking gives you back your power
            to make good choices for your family. Sure, sometimes you’ll look foolish, and sometimes you’ll change your mind. But most
            times, you’ll breathe easier, because solid ground feels a whole lot better than quicksand.
         

         
         
         
         
         Your child is the ultimate winner, because no one can take away what an entitlement-free child wins. She grows into an adult,
            knowing that “needs” are not things, that people are not interchangeable, and that she has something valuable to give to make
            the world a better place.
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