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				About the Author

				 This is what I do. I write books (more than 160 at last count, and of those, 52 are about computers and technology) and I talk on my cellphone and I travel. Sometimes it feels as if I live on my BlackBerry and my laptop computer. I travel all over the world researching my books (I also write about history, sports, and business) and lecturing and consulting.

				It is because of that travel that I have become so attached to the BlackBerry. In the past year alone I have been in Denmark, England, Estonia, Finland, France, Germany, Greece, Ireland, Italy, Latvia, Malta, Monaco, the Netherlands, Norway, Poland, Portugal, Russia, Spain, and Sweden. Also, Canada, various Caribbean islands, Colombia, Costa Rica, Guatemala, Mexico, and Panama.

				In every one of those places I have managed to keep in touch with family, friends, and business acquaintances from the palm of my hand. 

				In fact, the initial discussions that led to this very book began with an exchange of e-mails with Katie Mohr at Wiley Publishing in Indianapolis while I was climbing the 17th century Venetian castle of Palamidi in Nafplion on the Peloponnese peninsula of Greece. If that doesn’t impress you just a bit, you don’t really appreciate the technological revolution that has reached nearly every corner of the world in just the past decade.

				I studied journalism (and took some courses to program a gigantic mainframe computer) at Syracuse University. I began my career as a daily newspaper reporter in Ohio and then New York, moving on to a post as a correspondent for The Associated Press. I wrote my first book about computers in 1983 and haven’t come close to stopping.

				When I’m not on the road and living on my smartphone and computer, I’m at home on Nantucket island thirty miles out to sea off the coast of Massachusetts. I share my life with my wife Janice (who has her own BlackBerry); my two grown children have their own careers and their own phones elsewhere on the continent.

				You can see my current list of books on my website at www.sandlerbooks.com and send me an e-mail through the links you find there. If I’m not home, I’ll have my BlackBerry clipped to my belt and I promise to respond to courteous inquiries as quickly as I can. Spam, on the other hand, will receive the death penalty.

				
				
				
				
				
				Dedication

				This book, like so many of the 160 I’ve written, is dedicated to my family. To Janice, who has put up with me for more than thirty years and still laughs at most of my jokes. To my children William and Tessa, who have progressed from laptops (in diapers) to careers and lives of their own. I am proud to be father, husband, and personal IT consultant to the clan.
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				Introduction

				You’re no dummy, and neither am I. The tongue-in-cheek title of For Dummies used for this book franchise is one of the world’s most successful oxymorons, like military intelligence or boneless ribs. You are smart enough to pick up this book because you know there are gaps in your knowledge. The publisher was smart enough to pay me to fill them in.

				Together we make a brilliant team.

				About This Book

				The BlackBerry is the fruit of the first three decades of high-tech integration and miniaturization. A telephone used to occupy a cube about six inches by six inches by six inches, and a cord connected to another box on the wall.

				The first personal computers were about the size of a microwave oven and atop them you placed another large box — a clunky video monitor. Then a big keyboard and a mouse sat out front. And the whole shebang, including a separate modem, plugged into the wall. A camera, even the first digital, was a relatively large box. And my first video camera consisted of a shoebox-sized unit connected by a cable to another large box that hung off my shoulder. And today: all of these pieces and more are integrated and miniaturized to fit into a single unit smaller than a deck of playing cards. Actually, it could be even tinier except that we don’t want the keyboard to be too little to use or the screen too small to see.

				But it’s not the box we are gathered here to celebrate. It’s what you can do with the BlackBerry: apps (even the name is miniaturized) are applications or programs or software — any of those terms fit — that use the computer circuitry to perform all sorts of amazing feats.

				You can communicate by voice or text or video from nearly anywhere in the world to anywhere else. You can keep track of your investments, your business operations, your favorite sports teams, and your family. The camera in your BlackBerry can take a snapshot or shoot a travel video, or it can be a computer scanner that opens the door to the Internet for product research and pricing.

				At last count, BlackBerry App World listed about 10,000 apps. The maker of BlackBerry, Research in Motion, runs this official site. Some of those same apps, plus a few thousand others, are available through third-party sites.

				Here are some important truths that show how smart you are to have purchased a For Dummies book:

				Almost anyone can publish an app.

				Some apps are brilliant.

				Some apps are truly dumb.

				It would take months to wade through all the apps and find the ones worth installing on your phone. 

				Someone out there is going to point out that the Apple iPhone site has something close to 100,000 apps. For the most part, that means that there are ten times as many worthless and dumb apps for the iPhone.

				And so my task was to look at thousands of BlackBerry apps on the official site as well as those of third parties. I made a first cut to eliminate the truly dumb ones, and then a second cut to leave out the very amateur ones and, finally, a third pass to leave behind the ones that were all sizzle and no steak. I was pretty brutal in my assessment. If an app didn’t install properly, didn’t run properly, or did not play well with others it did not make my list. 

				And then from those that remained I chose the ones that were, as the title of this book proclaims, “brilliant.” As in shining brightly, outstanding, and highly intelligent. I looked up those definitions on my BlackBerry.

				I devote one chapter to entertainment; the remainder are related to getting things done in our lives. Not that I don’t enjoy a clever game or disregard the value of diversion in our busy lives. It’s just that there’s something about the BlackBerry and its users that is different from devotees of some of the other smartphones out there, including that other one from the computer company named after a nearly ball-shaped generally red fruit. Those of us who use a BlackBerry do so because it helps us be more productive, more knowledgeable, and smarter than the next guy or gal.

				There are 120 apps that made it into the colorful pages of this book. I’m not saying that these are the only apps worth considering, or that there are not other apps out there that do the same or similar tasks. What I am saying is this: when I sifted through the list of candidates, these were the apps that shone brightest. Over time, there will be new and improved candidates for my list . . . and yours.

				What’s Not in This Book

				Plenty of apps let you read books or blogs on your BlackBerry’s small screen, play games on the train or plane, or exchange short messages with friends, family, and business associates. All these apps work just the way you would expect, and I do not spend much time discussing them in this book.

				Many current BlackBerry models include GPS circuitry. This allows your smartphone to know where it is and also to work with mapping and direct-finding tools to help you get to a particular destination. I do cover a number of apps that use the GPS to tell you the location of nearby restaurants, ATMs, and emergency services. And some of the apps also can provide turn-by-turn maps and directions.

				One type of app does not appear in this edition of the book: full-scale software that turns your BlackBerry into a GPS unit that also makes and receives phone calls. These products are now in the market, but they’re not quite fully baked. The BlackBerry screen is a bit too small, the controls are a bit too difficult, and the smartphone’s memory capacity is a bit too small to allow quick access to maps anywhere, anytime. I am certain, though, that all of these issues will be solved — probably pretty quickly.

				Another product that is not in this book are mobile-optimized Web pages. They may be very helpful and very attractive, but they are not apps. They are merely reduced versions of Internet sites.

				How This Book Is Organized

				In a way, coming up with any sort of organizing scheme for BlackBerry apps is a bit like herding cats: very few of the chosen ten dozen fit neatly into a single category.

				If you think about it, every utility is also intended to improve productivity. So, too, is every communication tool. Apps aimed at helping us travel efficiently are also a communication utility. And finance? Well, productivity makes it possible and necessary. What I’m saying here is that I divided the chosen few apps into chapters to make the book easier to read. The classifications are not exact; a utility might also belong under communications. Travel apps help productivity. There are square pegs in round holes.

				The first group of apps in each chapter are given a full review across two or four pages. For those reviews I give my opinion of an app’s best and worst features. And then, where appropriate, there are shorter reviews for apps that are smaller in scope but still sparkle. Within each chapter, I’ve chosen one app that was just a bit more brilliant than the others. That one leads off the section and then the rest march behind. I tell you how to get your hands on the software in the “How to get it” section of each review. 

				And the final chapter of this book is not about apps at all, but instead about accs, as in accessories. I’ve chosen a double handful of some of my favorite things that accessorize your BlackBerry because, let’s face it, even a magician’s box needs some props, tools, and flash.

				How to Add BlackBerry Apps

				The BlackBerry, in a form close to how we know it today, has been around since 2002. That makes it a smartphone old-timer. Its maker, the Canadian firm Research in Motion, has done a good job in maintaining a reasonable level of compatibility across all of its models. However, you cannot expect an advanced app introduced today to necessarily work properly (or at all) with one of the original devices inthe line.

				Models 

				The most important dividing line is the version of the BlackBerry operating system used by the phone. There’s a kind of chicken-and-egg issue here: older phones cannot run the newer OSes, and newer apps can only function on the more current OSes. 

				[image: tip_4c.eps] In this book, most apps require OS 4.2 or later (a higher number) and a handful will only run on OS 4.5 or later. Click Settings  Options  About to find the model number of your phone. A line or two down on the screen, the OS is marked as vX.X.X. And then when you shop for an app, pay attention to its requirements.

				As this book goes to press, RIM has introduced OS 6.0 and the first of new models (including the Torch 9800) designed specifically for that system. The owners of some other current models can upgrade the OS in their phone from 5.0 to 6.0; however, be careful about doing that until you are sure that all of your existing apps have also been upgraded to run properly.

				The other dividing line is between touch and non-touch screens on BlackBerry devices. Current models of the BlackBerry Storm and BlackBerry Torch use screens that respond to the pressure of a finger or stylus; apps that are designed to use that feature will not work on a standard screen.

				Sources

				BlackBerry apps are available from three sources: 

				RIM’s own BlackBerry App World, at http://appworld.blackberry.com from a desktop computer. You can also download a catalog of apps to your smartphone and browse from there.

				Third-party app stores including www.crackberry.com and its sister site http://software.crackberry.com, as well as www.handango.com/blackberry. Search for BlackBerry apps in your browser to find other sources. 

				Directly from developers. Some app makers and some services like banks, retailers, and browser developers have their own stores.

				Installation

				The installation of apps can also vary, depending on the method chosen by the developer. The simplest method is called OTA (Over the Air); you give the source the e-mail address used by your BlackBerry or its phone number for an SMS text message. The distributor then sends a live link to your phone, which you click to start the file transmission.

				A more complex method involves the download to the desktop of a personal computer of a folder containing the necessary files to install the app. Connect your BlackBerry to the desktop with a USB cable and then run RIM’s BlackBerry Desktop Manager on the PC, selecting the Application Loader feature and navigating to the folder holding the files you want to use.

				Prices

				About prices: it’s kind of like shopping for a car. There’s a list price, a sale price, a coupon price, and a combo price. Today. And then tomorrow there are new prices. It would not have been helpful to list an exact price as it was when I downloaded the app; we try to help by publishing a price band. $ indicates $4.99 or less, $$ indicates $9.99 or less, and $$$ indicates $10 or more. Free is just free.

				The lowest price is generally listed with the app’s title; sometimes you have the option to upgrade a free app with a paid subscription. That information is detailed in the app’s description and in the “How to get it” sections.

				And you will also find more than a few “free” apps. Some are truly without strings: an airline or a retailer may want you to run something on your BlackBerry that they hope will generate some sales. Other forms of “free” apps are those offered by developers hoping that you will so love their product that you will decide to upgrade to a more full-featured version or buy a different offering from them.

				Deleting

				Oh, and one other thing: you can delete an app from your BlackBerry this way:

				 1. Highlight the app.

				 2. Click the Menu button.

				 3. Choose Delete.

				But if you think you might ever want to reinstall the app, instead use the BlackBerry Desktop Manager and again choose Application Loader. This time, remove the check mark next to the app you want to take off the smartphone (you can remove as many at once as you’d like) and allow the program to store the files for you on the desktop computer.

				Icons Used in This Book

				Keep an eye out for these icons throughout the book:

				[image: warning_4c.eps] I’ll bring your attention to the potential for lost data and for unexpectedly high bills.

				[image: remember_4c.eps] Don’t forget these things.

				[image: tip_4c.eps] This might make using the app a bit easier.

				Where to Go from Here

				Enough of this introductory information in this informative chapter called “Introduction.” Proceed into the book. You are hereby granted permission to read it from cover to cover, or from the middle to the end and back to the beginning. Or you can jump right to a particular chapter and start there.

				Oh, and one more thing: just like the BlackBerry, this book is meant to be an interactive experience. I’d like to hear from you. Together we can make the next edition even better. You can send me an e-mail at brilliantBBapps@sandlerbooks.com. Tell me about new apps you’ve found that are worth considering in the next go-round. If you’re a developer and think your product is worthy, make sure I know about it. And if I agree (ah, the incredible power that comes with my job) I’ll send you a free autographed copy of the next edition of the book.

				As the British are so fond of saying when someone does something well, “Brilliant!”

				Please note that some special symbols used in this eBook may not display properly on all eReader devices. If you have trouble determining any symbol, please call Wiley Product Technical Support at 800-762-2974. Outside of the United States, please call 317-572-3993.  You can also contact Wiley Product Technical Support at www.wiley.com/techsupport.
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				 $$$ US

				I just bought a nifty new pocket camera to go along with the almost-as-nifty tiny camera that is part of my BlackBerry Bold 9700 and as company for the huge four-pound digital SLR camera that I carry when I’m on a serious photo safari.

				The new camera is marvelous, with specifications that are beyond anything we could have imagined a few years ago. That’s the good news. The not-so-good news: the camera did not come with an instruction manual. Instead it was delivered with a CD that included an electronic guide to its functions.

				I sat down at my desktop computer and read through the 143 pages of instructions and then I went out into the field to try out the camera and promptly forgot the difference between the white, red, and green indicator lights and whether two beeps meant the subject was in focus and four beeps for a problem or was it the other way around?

				If only I could carry the manual around in a tiny but still useable form. And then I found Repligo Reader. It is a nicely designed app that opens and reads PDF (Portable Document Format) files on (let’s be honest here) the relatively tiny screen of a BlackBerry device.

				After I installed Repligo Reader, I connected my BlackBerry to my personal computer and I used the Mass Storage feature to move a copy of the instruction manual for my new little camera (and for my older, larger camera) onto the 2GB media card in my phone. 

				[image: 9780470903025-un0102.tif]

				[image: remember_4c.eps] These are not small files: one was about 5MB and the other 14MB in size. That’s why you need to store them on the removable media card and not in the memory of the phone itself, which is more appropriately devoted to holding apps, contacts, and e-mails.

				I could have brought the PDF files to my BlackBerry other ways: send them as attachments to e-mails or download them to the device from the Web site of the camera manufacturer; both of those methods would work but would have been considerably slower.

				Once everything was in its proper place, I opened Repligo and I was ready to read to use these manuals anywhere my BlackBerry and I traveled. 

				There is nothing to configure on the Repligo app itself. Just help it find a file stored on your BlackBerry and tell it to open it for display. Once it is open, though, you can choose how best to view it.

				The Whole Page image delivers just what it promises: an entire page of the document sized to fit on the BlackBerry screen. It’s a good way to quickly thumb through a manual but not the best way to read it. You can, though, go to the menu and zoom in on the whole page view to examine a section.

				But for me, the best feature is the Reading View, which doesn’t attempt to hold on to the predefined design of the PDF document and instead renders it in a single column of text and graphics. In this mode I was able to go through the manual as if I were reading it in from a book. (Actually the type was a tiny bit larger and the backlit screen a bit brighter than the printed page.) 

				[image: 9780470903025-un0103.tif]

				Another press of the BlackBerry menu key gives you the option of using bookmarks. These are essentially chapter titles created by the original author of the document; you can expand most bookmarks to subsections by clicking the + mark. And finally, you can jump to a particular bookmark by highlighting and clicking it. You can also search for a specific term in the Find utility.

				The app includes intelligent page caching, which keeps copies of recently viewed pages in memory and looks a bit ahead of where you are, which allows for faster navigation through large files. And Repligo Reader also claims to be the only native PDF solution that allows you to search for text within documents — a very useful tool.

				Other features include the ability to send a stored PDF as an attachment in a new e-mail. It allows you to open RC4- and Advanced Encryption Standard (AES)-encrypted PDF files and attachments, prompting for the proper password when necessary.

				On BlackBerry devices using OS 4.5, generally including all current models, Repligo integrates with the e-mail application. That integration lets you use the Open Attachment function to read a PDF file or the Download Attachment feature to store a file on your device. 

				And using the app with a file downloaded or stored on your BlackBerry does not require the use of any data. You can load up your phone with PDF files and examine them on an airplane or while roaming anywhere in the world without additional charge.

				Best features

				The difference between using the built-in PDF reader in the BlackBerry operating system and using Repligo is sort of like the difference between looking at a page of tiny print through a straw or through a magnifying glass; Repligo is the one with the magic magnifier.

				Worst features

				Not really a worst, but the more complex the document the more timeit takes to render it for view. We’re talking seconds, though, notminutes.

				How to get it

				Available from BlackBerry App World and from third-party sites such as Crackberry. Cerience Corporation. www.cerience.com. Price: $14.99.

				[image: 9780470903025-un0104.tif]

				[image: 9780470903025-un0105.tif] Ascendo DataVault

				 $$$ US

				Every time I travel my wallet comes with me, which is necessary, Iguess. But along with as little cash as necessary, in that wallet are three or four credit cards, as well as health and auto insurance cards. I also carry international phone cards for use in places where voice calls made using my BlackBerry would cause me physical pain, and other important pieces of plastic and paper.

				The other thing I carry with me almost everywhere, of course, is my BlackBerry. And that is where Ascendo DataVault has earned a resting place: it is a password-protected vault that sits on your BlackBerry and holds any information you choose to put within.

				The standard set of categories includes credit cards, bank accounts, insurance information, logins and passwords, and descriptions and serial numbers for your possessions. But this is a free-form database; it can be adapted easily if you want to use it to store any other sort of data that is important to you.

				The key to the vault is the use of the Advanced Encryption Standard (AES), one of the strongest encryption systems available to ordinary people like you and me. Your responsibility as a user is to create (and remember) a password that is complex enough to prevent anyone from guessing it.

				If someone finds your BlackBerry and tries to open the DataVault they have ten attempts to try and crack the code; after then they are permanently locked out. (If you forget your password, you can tell DataVault to wipe out all of the data it holds on your phone and allow you to start over again.)

				And if you open DataVault and forget to log out, it will do it automatically after a few minutes of inactivity. The program can also generate strong passwords — with options to include levels of complexity — that you can use in setting up logins to online pages.

				I mean no disrespect to the BlackBerry, but hardly anyone truly enjoys doing a lot of typing on the tiny berries of the keyboard. That’s where Ascendo DataVault really comes through: Ascendo sells a bundle that installs on both your BlackBerry and on the desktop of your PC or Mac.

				Using the desktop software, I entered a few dozen important financial and personal data cards. Then I attached my BlackBerry to my PC and launched RIM’s Desktop Manager and instructed it to synchronize the two devices. In a few seconds, my BlackBerry contained all of the information I had entered from my computer keyboard — and both were protected by the same complex password.

				[image: 9780470903025-un0106.tif]

				On the BlackBerry you can display information in Tree view, which is a clickable list organized by category, or List view, which is like a spreadsheet. You can organize items by categories and search for any entry by name.

				Best features

				You can fill in all of the forms and perform all other customization tasks on your desktop and then transfer them to your BlackBerry.

				Worst features

				[image: warning_4c.eps] I think ten tries at cracking a password is about five too many. And if you are not paying attention it is possible to unintentionally clear the password and wipe out all data. Both of these issues can be easily fixed by the manufacturer. The entry forms are a bit counterintuitive; the programmer was not looking at a real credit card or a real banking account when putting in the standard data categories.

				How to get it

				Available from BlackBerry App World and from the developer. Ascendo. www.ascendo-inc.com. Price: $29.99.

				[image: 9780470903025-un0107.tif]

				[image: 9780470903025-un0108.tif] BuddyGuard Pro

				 $ US

				If you lose your BlackBerry, you can hope that some Good Samaritan will find it and give you a call to arrange its return. That’s one reason I always have a few obvious listings in my contacts: Home This Phone, Return This Phone, and Whose Phone Is This.

				Or someone could take your phone and see what kind of information there is that can be used to their benefit. Or they might choose to remove the SIM card and keep or resell the phone.

				One possible remedy is to call your cellphone provider and have service shut off from the phone. That will prevent calls being made on your dime, but it won’t safeguard the information stored on the device and it might make it difficult for a well-intentioned person to reach you to arrange a return.

				That’s where BuddyGuard comes in. It’s an electronic bodyguard of sorts, allowing you to use the power of the Internet to take back some control over a lost or stolen BlackBerry. BuddyGuard works by scanning any e-mail or SMS text message sent to your BlackBerry from another phone or from a computer. Some of the commands you can send by e-mail or text message are described here; each command must be followed by the complex password you put in place when you install the app.

				bg-alert will play a loud and annoying siren and other sounds on your BlackBerry. If it’s still sitting on the table in the airport (or if it has fallen behind the cushions on your couch) it should be found. 

				[image: 9780470903025-un0109.tif]

				The tone will sound for as long as ten minutes, and will play even if your phone is set to silent or vibrate only. At the same time, this command will also lock your phone and display an information screen that tells the finder how to get in contact with you. 

				A stranger who finds the phone can silence the alarm with one click and can call or e-mail you from your phone with another. All of the other functions of the phone are disabled. The phone will remain locked — even if it is rebooted — until the proper password is entered.

				You can also merely lock the phone by sending bg-lock. This command also displays the contact screen.

				And there’s more: bg-locate will use the GPS capabilities of advanced models of the BlackBerry to read the location of your device and send you an e-mail with a link that will open a Web browser to display your phone’s location on a map. That’s one way to figure out just which coffee shop or hotel room or office you left it in.

				Finally, here’s the big one: bg-wipe. As you’ve no doubt guessed, this one allows you to remotely and permanently delete data from your BlackBerry. It will wipe out the contents of your calendar, contact list, messages, phone logs, memos, tasks, and any files you have stored in device memory or the media card. In other words, your phone will be locked and unloaded.

				Best features

				You can even recover your password, as long as you send a request from your own e-mail account using another phone or a computer. The answer will come to where you sent it, but will be deleted on the BlackBerry so that someone else cannot see it and use it.

				Worst features

				None really, except that the process might be a bit confusing for some phone users. Ask a buddy for help.

				How to get it

				Available from BlackBerry App World and from third-party sites such as Crackberry. Terra Mobility. www.terramobility.com. Price: $3.99.
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				The only thing worse than spam on your personal computer is spam in your hand. This simple and useful toolkit allows you to control your BlackBerry apps and consult a banel, I mean a panel, of information about the device.

				Under Info, you can quickly learn the following important information:

				The percentage of charge remaining in the BlackBerry’s battery.

				The unique PIN that identifies your phone and can be used in PIN-to-PIN messaging.

				The amount of available space for additional apps and the amount of space free on the media card in your phone.

				The operating system version in use on your BlackBerry.

				Information about the type of cellular network your phone is using as well as the strength of the signal it’s getting.

				That’s a lot of detail right there in one place. But ControlBBanel goes further.

				Click Apps to see a full listing of all the applications loaded on your phone. Press the Menu button on your phone and you can get details about the program including the name of its maker, the amount of memory it occupies, the version installed, and the date you put it on your BlackBerry. And if you are no longer in need of the program, you can delete it with a click.

				There’s also a panel called R. Apps (meaning Running Apps). This sorts out just those applications that are currently demanding the attention of your BlackBerry. Again, you can ask for details and you can delete the apps if you want.
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				And then under the last tab of this Swiss Army knife of a utility, you have four tools to help you manage your device. If you click Clean Memory, the utility will reorganize the applications running on your BlackBerry to make the most efficient use of system resources. Every time I tried it, ControlBBanel was able to improve efficiency by roughly 10 percent; the more apps you have running on your BlackBerry the more efficient this tool becomes. This is especially so if you leave your phone powered on for days at a time.

				The next tool is also very valuable: Restart device. It shuts down the BlackBerry in a controlled manner and then reloads all of its basic software and apps. It’s a lot simpler (and less likely to cause wear and tear on your phone) than the traditional hard reboot for a BlackBerry.

				[image: remember_4c.eps] If your phone starts to behave oddly or is responding much slower than usual to apps, a restart may be just the thing to do.

				The fourth utility on the Tools tab allows you to read and clear your phone’s events log. This is serious geek stuff, even for me; it tells you what the phone has been doing all the time you thought it was just sitting there.

				Best features

				Clean and sober, gives you what you need in a way you want to see it.

				Worst features

				Not a big nit to pick, but deleting a program within ControlBBanel still requires you to perform a soft reboot of the BlackBerry, just as it would if you deleted it from within the operating system.

				How to get it

				Available from third-party sites such as Crackberry and the developer. QuiteSimple. www.quite-simple.com. Price: $3.99.
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				The BlackBerry OS is your device’s equivalent of Windows for the PC or the Mac OS for Apple computers. With File Manager Pro, the BlackBerry takes one more giant step over the line toward being a full-featured computer in the palm of your hand. This is the equivalent of Windows Explorer on a PC or Finder on a Mac: a full-featured organizer and manager for all of the files stored on your BlackBerry.

				You can open up the file structure on the internal (device) memory ofyour BlackBerry and on the larger media card installed in a removable slot within and copy, move, rename, delete, or send as an e-mail most files. You can create new folders and reorganize the location of documents.

				The app can also open and browse a Zip archive (a file or set of files compressed to save space) and you can extract some or all of those files, add to the existing archive, or create a new archive. Just as with a full-sized computer, you can select multiple files and folders to perform the same action on all of them at the same time.

				A powerful search function allows you to hunt for files in a single folder or across multiple folders. When you open a folder, you can view the list of files by name or as thumbnails (tiny versions of images from the camera or that you have downloaded or icons representing video and audio material).

				If you click a downloaded Word, Excel, PowerPoint, or any file with a native format program, the app will display it using the BlackBerry utility Docs-To-Go (included in current devices running OS 4.5 and higher). If you have a PDF file, it will be opened by the built-in functions of the BlackBerry or by an improved add-in like Repligo (reviewed earlier in this chapter).
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				You can also use the Text Editor that is part of File Manager Pro to perform more-than-basic editing, search and replace, and other functions. You can also skip several steps by saving files or folders to your Favorites list, which allows you to jump directly to them. And the Favorites are managed dynamically: the ones you use most often (or those used most recently) are moved to the top of the list.

				The app permits you to sort files by name, size, type, or date. And you can also examine the properties of any file to learn more details. From that screen you can make a file read-only (meaning that it can’t be modified and saved under the same name) or hidden so that it does not appear unless you specifically ask that this type of file be displayed.

				Best features

				If you know how to use a personal computer, you know how to use this product, and you also know how valuable it can be in managing the files stored in your BlackBerry.

				Worst features

				Not the fault of File Manager Pro: you cannot delete some of the built-in apps of the BlackBerry and some of its sample files. Although they appear as if they are standalone files they are actually components of the operating system.

				How to get it

				Available from BlackBerry App World and from third-party sites such as Crackberry. Terra Mobility. www.terramobility.com. Price: $4.99.
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				Most of the utilities in Fixmo Tools are ones that I had never imagined I might need, right up until the time when I did.

				Here are some of the elements of this BlackBerry tool belt:

				Undelete is an oops tool. It allows you to retrieve most e-mail, PIN messages, calendar events, contacts, tasks, and memos that you removed from your phone. Now the fine print: you’ve got to act as quickly as possible to claw back items you have deleted.

				[image: warning_4c.eps]  The longer you wait the more likely the space the items previously occupied will be written over with new information on your phone or on RIM’s servers which sit between you and the people with whom you communicate. 

				 The Undelete tool is available from within Fixmo, and it also insinuates itself into the menu items of your e-mail program. It will also retrieve calendar items, but most likely only from BlackBerry’s own calendar and not any third-party add-ons.

				Silencer integrates with your calendar and completely silences your BlackBerry during time periods when you have meetings scheduled. There’s also a Quick Silence button for unscheduled quiet times.

				Forward/Reply with Edit is a nifty little tool that allows you to easily edit the original message when you reply or forward it. There are other ways to do this same task, but this Fixmo tool is most elegant, integrated right into the existing BlackBerry e-mail menu.

				Flame Retardant is not a fire extinguisher, but it certainly could pull your ashes from the fire in certain circumstances. It will warn you if you choose to Reply All to a message on which you were BCCed (Blind Carbon Copied); perhaps you just meant to send a response to the original sender.
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				 Other protections in this tool warn against use of naughty words (it won’t prevent them, but it will make you stop and think before sending them). Flame Retardant will ask you to stop and think before sending words in ALL CAPS.

				Speed Test is just what it sounds like; it measures the download and upload speeds of 3G, EDGE, and Wi-Fi networks. It’s a good way to find out if slow response is the fault of your phone or the network to which it is connected. 

				Battery Watch expands upon the simple indicator on the screen of your BlackBerry. This Fixmo tool tells you exactly how much voltage is left and translates that into an estimate of how much time for talking, browsing, or other apps. And it also takes your battery’s temperature; a very hot battery is not a good thing. You can have it sound an alarm when the power level drops below a certain percentage.

				Memory Monitor examines your phone’s memory use and cleans up the phone’s temporary cache to speed up operations. Call Indicator allows you to assign different LED colors for calls, texts, and PIN messages.

				Best features

				Very professionally designed; head-and-shoulders above kitchen table products.

				Worst features

				I want these tools on a belt I can wear around my business suit.

				How to get it

				Available from BlackBerry App World and from third-party sites such as Crackberry. Fixmo Inc. http://fixmo.com. Price: $15.99.
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				Here’s another take on the shut-it-down, wipe-it-out, and try-to-retrieve-it app. PhoneBAK acts as your agent to report on the approximate location of your phone, alert you if someone inserts an unauthorized SIM card into your BlackBerry, provide details about that usage, and display a warning on your phone declaring that bad things happen to bad people (or whatever else you’d like to say).

				It all starts as soon as you download and install PhoneBAK and assign it a killer password; here’s a place where you want to pull out all the stops and make it a doozy. (And then please don’t write it down on the inside flap of your BlackBerry case. If you need a written copy, be sure to store it far away from where the phone lives.)

				This app makes use of the password you set in conjunction with two pieces of identity carried by most BlackBerry devices. First there is the IMSI on the SIM. In something closer to plain English, that is the service-subscriber key (IMSI) that is part of the information encoded on the removable subscriber identity module (SIM) card that is installed in the phone.

				Once you configure PhoneBAK on the BlackBerry you can make it sound an alarm if someone removes your SIM and replaces it with their own. The app can also report to you about the new SIM useful information that could be used by a cellphone provider to prevent a stolen or missing phone from accessing their network.
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				In fact, the message that PhoneBAK sends in this situation would include the phone number being used on the substitute SIM. And it can also report the location of the phone by area code and cell tower ID.

				PhoneBAK is automatically turned on each time the BlackBerry is powered up.

				[image: tip_4c.eps] Now what if someone doesn’t change the SIM but intends to use your phone and troll through the data stored within? That’s been dealt with here, too: send an SMS text back to your phone with the command phonebak+wipe (include the plus sign) with your very secret password, and your BlackBerry will wipe from memory contacts, e-mails, phone logs, memos, calendar entries, and other information you have preset for the command.

				When you set up PhoneBAK on your BlackBerry device, you can enter a list of SMS text addresses and e-mail addresses that will receive alerts from the app if it determines that the phone’s SIM card has been changed. You could send a message to another phone you own or to an e-mail account. Make sure any third party knows what you want them to do with this information: in most cases, you’ll want them to notify you or directly contact your cellphone provider to inform them of misuse of your phone.

				Best features

				Another well-thought-out solution to a problem most of us don’t want to think about. 

				Worst features

				The onscreen instructions are a bit vague, but there is more help to be found on the developer’s Web site.

				How to get it

				Available from BlackBerry App World and from the developer. BAK2u Mobile Security. www.bak2u.com. Price: $9.99.
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				On the one hand, it’s great to be able to have a few dozen amazing and entertaining apps stored in the memory of your BlackBerry and ready for use after a few clicks and a bit of navigation. On the other hand, chances are you will use some apps more often than others. That’s where QuickLaunch comes in. You can think of it as the BlackBerry equivalent of the taskbar on a PC running Windows or the dock on a Macintosh.

				The items you place in QuickLaunch are ones that are available elsewhere, but are more convenient when brought to one place. And QuickLaunch adds a few of its own small but useful utilities.

				There is no limit to the number of quick launches or keyboard shortcuts you can set up using this product. To help you keep them organized you can create subfolders that hold groups of apps, using whatever organizational scheme makes sense to you. You can position the pop-up menu on either side of the screen and make it appear within most other applications.

				Standard launches include jumps from the home screen directly to a particular Web site, a speed dialer for phone calls, and a shortcut to specific e-mail or text message recipients. And you can also jump to any of the apps that come with the BlackBerry operating system or third-party apps like the ones I write about in this book. You can also jump to a video or sound file to play back immediately; somewhere out there is someone who wants to be able play the “1812 Overture” or “Who Let the Dogs Out?” at a moment’s notice.

				In addition to putting your favorite apps a pop-up screen away, you can use any of the extra goodies that are part of QuickLaunch. These include a memory optimizer, a utility to clear your call or event logs, and a device reset that substitutes for the battery pull required to restart the BlackBerry for housekeeping or to clear up certain errors.

				Other utilities include a mute that turns off the camera shutter noise on most but not all BlackBerry devices, a tilt lock that keeps Storm phones from automatically switching screen orientation, and a menu to set a particular backlight level for your screen. (And a related tool that some people really seem to think is a great use for a smartphone: you can turn on the video camera light to make your BlackBerry into the highest-tech flashlight in the house.)

				Best features

				QuickLaunch does not run in the background which means it does not use resources until you need it; it runs only when opened. Click on a menu item you’ve added or enter the keyboard shortcut you have defined, and the program exits the scene until you run it again.

				Worst features

				There is close to nothing in the way of help for new users. You’ll have to figure out how to use the app by yourself, with a few hints drawn from FAQs posted on the Web site for the product.

				How to get it

				Available from BlackBerry App World and from third-party sites such as Crackberry. Nikkisoft. www.nikkisoft.com. Price: $4.99.
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				One of the first things I had to do when I sat down to write this book was figure out how to capture an image of the screen on my BlackBerry. I could have called in a courtroom artist to make a sketch or I could have used a camera and a closeup lens, but neither of those solutions would have been very satisfactory. Instead, I searched for and found a very capable and reliable BlackBerry app that makes a copy of the image on the screen of my device and then either stores it to the media card or sends it as an e-mail.

				Simple testimonial: nearly every screenshot you see in this book was made using this tool. In just a handful of cases the maker of an app had disabled the standard BlackBerry menu display and that made it difficult or impossible to use the utility. I blame that on the other app company, not SnapScreen.

				Here’s how it works: when you see something you want to copy, press the menu key and then choose SnapScreen. A thin, colored border will appear around the image on the screen. Press the menu key again and choose Send E-mail, select a recipient, and send it. If you prefer, you can keep a copy on your BlackBerry by choosing the Save or Save As option from the menu.

				From the options screen you can choose to save images as JPG, PNG, or BMP. For most users, JPG is the best choice. The size of files created with SnapScreen vary depending on the model of BlackBerry in use. The larger the screen, the larger the file (and the higher the resolution on screen or in print).

				Using the BlackBerry Bold 9700, captures of the 480×460 pixel screen files were about 38K in size as a JPG, about 5 inches tall and 6.7 inches wide on a computer screen. 
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				If you plan on doing any editing of the image, the best way to work is to immediately save the JPG as a TIF file, which prevents any further compression of detail. Once you are through with any work in PhotoShop or other digital editors, you can make a final copy in any format you choose.

				You might want to use the Save to Media Card if you are roaming and don’t want to pay data charges. You can send them as e-mails when you return or you can connect your BlackBerry to a computer using the USB cable and transfer the images that way.

				This is a very easy, very efficient way to make a copy of the image you see on the screen of your BlackBerry. You can use the captures in designing instructions for others or to show off the features of your mobile device to others. 

				[image: warning_4c.eps] The one thing you can’t do is violate the app maker’s copyright. It’s fair use to publish a few images for editorial purposes — a review or a guide — but you will need permission if you want to incorporate an image in a non-editorial product, like an app of your own.

				Best features

				Simple and foolproof, the image you get is as good as what you see on the screen of your BlackBerry.

				Worst features

				The product would be even better if it offered an option to save or send an uncompressed TIFF file, even though this would be considerably larger than the JPG format.

				How to get it

				Available from BlackBerry App World and from third-party sites such as Crackberry. Virtual Views Mobile Software. www.virtualviews.com. Price: $4.99.
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				When cellphones became smartphones — with Research in Motion’s BlackBerry helping to lead the charge — they took the next step and became tiny computers. Depending on what I am doing and where I am traveling, my BlackBerry can have 50 or more little apps. Some of them are demanding the attention of the microprocessor in the phone all the time — applications that manage the connection to the nearest cellphone tower or Wi-Fi system, for example. Others only reach out when you ask them to do something: check a stock price, find a restaurant, tell you where you are.

				This is all good stuff, but there is a problem lurking in the background: even a super brain like the tiny one in your BlackBerry can become overloaded with too many things to do at the same time. And there is only a specific amount of random access memory (RAM) available to the device in which to do its thinking.

				Three things can happen: you can eventually pack so many applications into your phone that there is no room for new ones; you can have so many apps running at the same time that everything will slow down to a crawl, or your phone just might decide, “I’ve had enough. I’m going to freeze right now and stop working. . . .”

				Hooray, then, for the simple but highly informative What’s Running app. In two words, it tells you what’s running.

				Without even opening it (if you have enabled automatic update) the app will show you the total number of apps running and waiting in working memory (RAM). Once you open it, you will see a full list of running apps along with important details such as whether they will automatically be loaded every time you turn on the phone.
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				Is your BlackBerry still running an app you thought you had deleted? (Sometimes free trials of apps will linger long after you have decided not to pay for a license.) With the click of your action key you can take it away. Is an app you want to run refusing to cooperate? From What’s Running you can attempt to force it to start without having to go to the bother of restarting your phone.

				Users have reported detecting apps that they were sure they had uninstalled, but that remained invisibly loaded and running. Apps and free trials can create hidden apps that stay on the phone after deletion and start automatically every time you reset.

				[image: warning_4c.eps] You can also force the deletion of unwanted features of the operating system that are eating up storage space and sometimes demanding the attention of your BlackBerry’s processor. These might include foreign language modules and sample images. Be very careful with what you delete here, though; you might want to consult with the customer service department of your cellphone provider or with RIM itself before deleting apps you do not fully understand.

				Best features

				It does just what its name promises: it tells you what’s running — a window into the brain of your BlackBerry.

				Worst features

				There is no help screen or online support for the product. Your only access to help is to send an e-mail to LSPhone (the developer) and wait for a response.

				How to get it

				Available from BlackBerry App World and from third-party sites such as Crackberry. LSPhone. Price: $2.99.
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				Do your contacts need cleaning? The solution comes not in a bottle but in a Plug-and-Play app that does what it promises all by itself. With just a bit of regular use, the list of contacts in your Blackberry can quickly begin to look like the clutter on your real desktop: duplicate entries with multiple phone numbers and addresses, partial entries, and other forms of electronic scrap. 

				Contacts Cleaner is a completely automated process. There are no settings or decisions on your part. Install it and let it hunt down the dupes and take out the trash.

				Here’s how it works. It begins by identifying duplicate contacts (ones that have the same name for individuals or company name for organizations). One contact is kept and the other one copied into it; duplicate information is discarded.

				[image: tip_4c.eps] The product is quick and efficient, and generally does not cause problems, although it can sometimes stumble if you have two or more e-mails listed for the same person. The best way to use this product is to back up your address list to your PC using the Blackberry Device Manager before you let loose the Contacts Cleaner; if there are problems you can always restore the original. Contacts Cleaner will also allow you to restore any deletions it has made if you act immediately after it has done its thing.

				How to get it

				Available from BlackBerry App World and from third-party sites suchas Crackberry. Beaver Creek Consulting Corporation. www.beavercreekconsulting.com. Price: $2.99.
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				Sometimes it is truly a wonder to find a tool that does just one thing, but does it so well you wonder how you ever lived without it. Such is the case for CropIt, which works with any photos you have taken using your BlackBerry device’s built-in camera or any photo you have downloaded to the phone’s memory. Use its facilities to locate an image, then set an anchor point in one corner and another in the opposite corner . . . and then crop it.

				Why do you need this? 

				Because almost every photo includes extraneous material, or could benefit from being reshaped. And there is no law that says a picture has to be vertical or horizontal; depending on the model of BlackBerry you use, that’s what you’ll get. With CropIt you can make a vertical into a horizontal or the other way around, or you can create a square image that may work best as a background for your home screen.

				The simple app has just a few customization options. You can choose to retrieve from or to the device memory or the media card, and you can choose to save the altered image as a JPEG or a PNG file. In general I recommend using JPEG, which is a sophisticated, compressed image format that can be read by most other phones and computers. PNG is similar to the GIF format, yielding smaller but less-detailed images than JPEG. 

				How to get it

				Available from third-party sites such as Crackberry and the developer. ALL KAPPS Software. www.allkappssoftware.com. Price: $1.99.
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				My phone sometimes ends up under a stack of papers. My wife’s? Well, let’s just say we find it in the last place we look (and the last place we’d expect it to be).

				Most of the time you can find your phone simply by calling its number. But sometimes it’s hidden beneath the sofa cushions. Enter Find My Phone. I like this one because it is very straightforward in setup and it makes a lot of noise and sets off lights — it’s like a police cruiser in your living room. The app includes a dozen variations on the alerts it can sound.

				[image: tip_4c.eps] The app will override vibrate mode. The only thing Find My Phone (and other similar products) cannot do is set off the alarms if your phone is turned off. (One solution to that: make sure you enable the Auto On/Off feature in Options so that the phone will turn itself on at a time you select; wait until the time arrives and then use Find My Phone to retrieve it.)

				The alarm can be triggered by these methods: by calling it three times within 60 seconds (you can allow any caller to do this or set as many as three numbers that are permitted to set off the alarm), or by sending an e-mail or an SMS text message that includes whatever pass phrase you choose. As delivered, you phone will respond to Find My Phone.

				How to get it

				Available from third-party sites such as Crackberry and the developer. Shao-soft. www.shao-soft.com. Price: $1.99.
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				For a short period of time I worked at a prestigious institute at a major university and my secretary had a secretary. Between the two of them, Inever had to answer my own phone directly. There was a little speaker on my desk and I’d hear a message: “Mr. Bradbury is on the line.” And then I went back to the real world, where I had to answer my own phone.

				Somewhere back at the dawn of telecommunications time it was decided to alert phone users of an incoming call by ringing a bell. Then it became an electronic tone, and with the arrival of cellphones many of us chose to use snippets of music.

				Now you can get that human touch — in an electronic sort of way — back into your phone. Human Voice Ringtones delivers more than 900 different voice sets for e-mail, text messages, calendar notifications, and just about anything else that would otherwise beep on your phone.

				The eight different voice sets include female or male business, cool, regular, or sexy. There are also some funky and mysterious versions. And an equivalent set is also available in French or Spanish. Bonjour señor!

				How to get it

				Available from BlackBerry App World and from third-party sites such as Crackberry. TeleBEEM. www.telebeem.com. Price: $3.99–$9.99.
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				One quick and easy way to keep an eye on the performance of your car is to look for sudden and unexplained drops in miles per gallon you get in typical driving. Your engine could be experiencing problems, the tires may be underinflated, or your next-door neighbor may be siphoning fuel in the middle of the night.

				Which is more likely? You drive up to a gas station with a notebook and pen handy, along with the information about the last half dozen times you filled your car with fuel? Or you arrive at the pumps with your BlackBerry in your pocket or handbag?

				MileageMeter is a simple but capable app that accepts basic information each time you add fuel to the tank: the mileage on the odometer, the number of gallons added, the date, and the price per gallon. With that information it produces a report that shows the mpg, the average price per gallon and per mile, and other information (including a prediction of when the next refill will be necessary). To be fully accurate you’ve got to fill the tank to the top every once in a while; the app takes care of all the internal calculations for partial refills up to that point.

				You can keep track of as many as 20 different cars, producing individual reports for each. The reports can be viewed on-screen or sent as an e-mail to your office for more detailed analysis. Or you could send it to your mechanic.

				How to get it

				Available from BlackBerry App World and from third-party sites such as Crackberry. Thinkomatics. www.thinkomatics.de. Price: $3.99.
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				Somewhere out there, a BlackBerry owner is asking, “How come I can’t do Reverse Polish Notation using the built-in calculator on this so-called smartphone?” And for that matter, why can’t we work with sine, cosine, and tangent functions, plus polar input, Cartesian-polar-conversion, and all of the other easy stuff that my desktop scientific calculator can do? Well, that someone out there isn’t me. The sort of math I need in my daily life is handled quite well by standard calculators (which use, by the way, infix or Polish Notation for the entry of numbers and formulas). You know, things like 4 + 2 = 6.

				But if you’re a mathematician, a programmer, an engineer, or just think differently, then the Neelam app just might be the killer app for the BlackBerry. It appears to have this particular slice of the market all to itself.

				You can tell this is an app aimed at the inside crowd. There’s not even an attempt at an instruction manual or a help screen. It’s just assumed that users who need this product will recognize the extra keys on the calculator and know how to use them.

				The calculator works with the BlackBerry trackpad or trackball and also with a set of keyboard shortcuts. There are two screens of functions; just press the Shift key and you’ll go from advanced math to advanced scientific calculations. Is that cool, or is it not? I have no idea, but I can recognize something that is different, and this qualifies.

				How to get it

				Available from third-party sites such as Crackberry. Neelam. Price: $5.99.
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				 $ US

				Okay, this one is as simple and to-the-point as you could hope.

				You park your car and insert coins (or buy a time card) or simply claim a spot where the sign says something like 30-minute parking. And then you rush around like a mad person to get all of your errands done in time. Or you play it loose and forget about the ticking of the clock. After all, you’re made of money; who cares about a $100 parking ticket?

				Not me. At least not now that I’ve got Parking Meter on my BlackBerry.

				Choose one of the pre-set time periods or enter a custom amount of time. Parking Meter sets off a really annoying, impossible-to-ignore, and absolutely appropriate siren when time is up. I’d suggest shaving at least enough time to allow you to get back to your car before the meter maid or parking enforcement officer is due to pounce.

				Now this product is called Parking Meter, and it works quite properly for that very specific purpose. But there is no reason you could not also use it for any other situation where you need to carefully watch the clock: remaining time at an Internet café, baking a soufflé, or running on a treadmill to burn off the calories from the soufflé you ate at the Internet café.

				How to get it

				Available from BlackBerry App World and from third-party sites such as Crackberry. Didacus Software. www.didacus-software.com. Price: $2.99.
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				Criminey, it’s too hot out there. It’s at least 32! You sit there nodding your head as Dundee objects, wishing you could remember the formula to convert Celsius to Fahrenheit. (It’s easy: multiply the temperature times 9⁄5 and add 32. Quickly.) The fact is that we still live in a world where some people use inches and ounces and others millimeters and grams. When I travel outside the United States, I have to remember that 30 degrees is pretty hot, and 40 downright stifling if the place where I am calculates the temperature in Celsius instead of Fahrenheit. And smart as a I think I am, there is no way I can convert from square feet to acres to square meters and on to hectares without the assistance of an app like this one.

				Quick Convert is another small tool for special needs: you can convert temperature scales, speed, mass, length, area, and volume. Yes, if the drink recipe calls for two U.S. fluid ounces, a few clicks will tell you to use 147.8 milliliters and not a drop more. And you can speak about hectares with someone who thinks in acres or square feet.

				The app is simple and easy to use, although I found at least one minor bug: I entered .5 acre and it came up with a black hole of –2.02 hectares. Once they fix that, or show me how to bend the laws of physics, I’ll consider this app a worthy companion for international travel. 

				The built-in calculator on the BlackBerry is prettier and can do a few conversions, but not as easily.

				How to get it

				Available from third-party sites such as Crackberry and the developer. Mobilitea. www.mobilitea.com. Price: $5.99.
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				You’ve got a wireless phone. Why should you have to use a cable to connect to your desktop PC or to a printer? Well, you don’t if you use this utility. It allows you to print or send any file from your BlackBerry (including e-mails, photos, documents, contacts, and just about anything else) using its built-in Wi-Fi.

				The app consists of two modules. One installs on the BlackBerry and the other on your Windows-based PC; as this book goes to press there is no equivalent module for Mac machines.

				[image: tip_4c.eps] A few important caveats: certain BlackBerry devices, including some models of the Tour and Storm, do not include Wi-Fi. If your phone is Wi-Fi-less, that limits you to use of the BlackBerry Enterprise Server and standard cell data transmission. If your office does not use BES (most individuals do not) this app will not help you. And if you use BES, it might only make sense to employ this app if you have an unlimited data plan.

				The app integrates directly into the operating system, using BlackBerry e-mail, address book, and memo applications for quick printing direct from the menu bar.

				Setup is a bit complex. You’ll need to know some techie details about the Wi-Fi router in your home or office and set some permissions. This may be a job that requires the assistance of the IT department or, for some, a friendly neighborhood nerd.

				How to get it

				Available from BlackBerry App World and from third-party sites such as Crackberry. Chocolate Chunk Apps. www.chocolatechunkapps.com. Price: $4.99.
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				 Free

				You may have heard of a computer company named after a large red (not black) fruit and of their misadventures with one of their latest cellphones. According to most experts (except for Apple) if you held it like a normal human being, your hand blocked the path the antenna needed to pick up a strong cell signal. Or perhaps you’ve suspected that there are certain places in your home or office, or in your neighborhood, where your BlackBerry seems to play dead.

				SignalStrength is as simple as simple can be. It displays a continually updating reading of the connection quality your BlackBerry is receiving. Put in on your screen and walk a few feet and see how it changes. Put your hand in any possible position and see if you can replicate Apple’s headache; I couldn’t find a way to block the connection.

				As you use this app, you will have a better understanding of how a structure’s design, construction, or contents affect the transmission of radio signals. Large pieces of metal — the sheathing of the exterior of a building or a large filing cabinet or even a refrigerator — may block or distort a signal in a particular spot.

				The screen shows the information in two ways: a large version of the five-bar icon (the more green bars the better the signal) along with a numerical reading on the decibel (dB) scale (the closer to zero, the less signal loss, and so a –75 is better than a –98).

				Go forth and test.

				How to get it

				Available from third-party sites such as Crackberry and the developer. Kurlu. http://kurlu.com. Price: Free.
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Expenses

Description Amount
Lufthansa 256 JFK.. 893.00
Taxi Athens airpor.. 65.74
Haircut, London 45.53
Commuter rail pa.. 8.74

Yusupov Palace B..

1074.24
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ete Hospitals Nearby

List Results Map Results

6. Alley's General Store 30.2 miles
State Rd, Vineyard Haven

E3E36363¢ | 6 Reviews

Convenience Stores, Flowers & Gifts $%

7. Capeway Veterinary Ho... 475 miles

132 Huttleston Ave, Fairhaven
Co000 1 Review
Veterinarians, Pet Boarding/Pet Sitting

8. New Bedford Antiques A... 47.4 miles
127 W Rodnev French Rlvd New Redford «
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of Field Calculator

Format: DSERFT.5XY
Focal length:
Aperture: f/5.6 v

Subject distance:

Calculate

Near limit: 7.87
Far limit: 25.19
Total: 17.32 =
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Media Card Support: I!

Mass Storage Mode Support:
Auto Enable Mass Storage Mode When

Connected:
Application Memory

Free Space: 56.1 MB
Media Card

Free Space: 28.2 MB
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[Lumix fh |

Top 100 results in Electronics

1. Panasonic Lumix DMC-FH1 12.1
ﬂ MP Digital Camera with 5x Optical ...
by Panasonic
- 27 New & Used from $115.99
VAW Prime

=== 2. Panasonic Lumix DMC-FH20 14.1
MP Digital Camera with 8x Optical ...
by Panasonic
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Description

King Richard Throne SeatThe timeless symbol of
brave Richard the Lionhearted is inlaid inside this
incredibly detailed heraldic toilet seat crafted from
clear, easy-to-clean resin. Gold-tone fleur-de-lis
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_/Mail with attachment
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Where my name is in the Cc Box
Where my name is in the To box
_/Where my name is not in To box
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The following code formats are supported:
EZcode Datamatrix

UPC/EAN

Autofocus only

Please see the help section for additional info.





OEBPS/images/9780470903025-un0124_fmt.jpeg
QuickLaunch Options

Menu Location:

Titlebar Color:

Menu Item Color:

Font Size:

Font Style: LECTHET S

Use Background Image:

For best results use images with dimensions of 180x275. Larger

Backup / Restore About QuickLaunch
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Spam Messages Filtered: 9
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Server Spam Tags: 0
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BA112 (JFK-LHR)
Estimated departure in: 4 Hours 59 Minutes (*)
A JFK Terminal: 7

SEEINO Delays Posted

Scheduled: 18:20 7/30/2010

¥ ' LHR Terminal: 5

Status: No Delays Posted
Scheduled: 6:20 7/31/2010

|i' \ General Info

Duration: 7 Hours
Updated 17:20 7/30/2010
Aircraft: Boeing 747-400 (P ger)

Stonec: Direct
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SMS ) 8
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Copy
Filter
Delete
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To: Home This Phone
To:
Qe:

Subject: Snippets at work

Thank you for your kind words about my
books. | am glad they were of use to
you.

lam currently traveling and cannot fully
reply now but | promise to get back to
you soon with a more detailed response.
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India threatens BlackBerry service
| |Doctors brace for more cases as Indian superbug
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Danes hope to exit Afghanistan by 2015

“ —Pakistani president makes first visit to flood zone

jAfrica’s Lord’s Resistance Army runs amok, 255
reported killed in last 18 months
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Taking pictures with your favorite settings
(Normal Picture Mode)
the shutler speed and e ape: the

brighiness of the subject.
You with greater freedom setings in [REC] menu.

) Siice the [RECH[PLAYBACK] selector
switch to [m and then press [MODE].
1MODE] bt
KWFLAVEAB(I selector swich
Press A/V to select NORMAL
PICTURE], and then press [MENU/SET].
+ To change the seling whi taking pictures, refer
ot el oetiens” (7]
© IMENDISET] buton

Aim the AF area at the point you want to
focus on.

:?leuthe shutter button halfway to
focus.

« The focus indicaton (green) ights when the
subject s focused.
+ The facus range is 50 om(1.64 feet) (Wicke)2 m
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Bank of America

Bankof America 2%
Bank Menu

Accounts

Bill Pay & e-Bills
Transfer Funds
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Sign out

& Secure Area

©2010 Bank of America Corporation
Al rights reserved.
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Project: Brilliant Blackberry Apps for
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Get Quote:
Market Index
Last Refreshed: 2:17:48 PM 08/12/2010

S&P 1,082.51
NASDAQ 2,187.62
pow 10,315.90

Latest News
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Kazmir, Izturis switch places on
(NEWS Angels' DL
fl ANAHEIM, Callif. (AP) - Struggling left-hander Scott
Kazmir was placed on the 15-day disabled list by
the Los Angeles Angels because of shoulder
Abwp_ (Today)

y pays for plunking Byrd in

1 1-6 loss

CHICAGO (AP) - Roy Halladay hit Marlon Byrd twice 4,
and gave up two-run homers to Geovany Soto and
Alfonso Soriano after each errant throw, sending

AP Associated Press (Today)
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Room price: 130.54 USD

Meals not available

29.08.10-30.08.10: BEST AVAILABLE RATE

Free cancellation until 6 PM on day of arrival

At this hotel you can only make guaranteed bookings
(arrival possible even after 6pm), for which you must
provide your credit card details, though the hotel
may not use these for billing purposes.

Guaranteed bookings may be cancelled free of charge
until 29.08.2010 18:00 (local time at the hotel).

Total price: 130.54 USD
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Call Screener Statistics

Performance Information:
alls Blocked: 3
alls Allowed Through: 0

urrent Profile Information:

Profile: My Profile
hitelisted Numbers: 0

Blacklisted Numbers: 2
hitelisted Prefixes: 0

Blacklisted Prefixes: 0
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Scanners near me 9:25am 31 .. .
LTI LG £U NS avway =

Nantucket County Police, Fire, EMS, Marine
Nantucket County, Massachusetts

3 listeners Public Safety
Nantucket Fire, Police, Aviation and Coast G
Nantucket County, Massachusetts

Offline Public Safety

25+ miles away

Cape Cod area Aviation Communications
Barnstable County, Massachusetts
2 listeners Public Safety
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Nantucket

Nantucket, MA

Weather Conditions
Last Updated: 08/04/2010 8:59 AM

Temp N
70.0°F N,

So Far Today
Hi: 70°F Rain: 0.00"
Lo: 68°F Gust: SSW 13mph

No Weather Alerts
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Word To Go - LECTURE BOSTON.docx
I8nlike the American south or the
Midwest or New Jersey,
BAHston is also a place where
the residents do not have any
discernible local accent.

Why are you laughing?

There is no accent. It’s the other
people who TAWK WICKED
AWwD.
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o: Charles@Babbage.inf

I'd like to add you to my professional
network on LinkedIn.

Corey Sandler]
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Caller ID Reader™ Ver. 3.3

You Must Set Your Phone Sound
Profile to Vibrate or Silent.
Caller ID Reader™

Audio Output:

Volume:

¥ Override Slient Mode
Account

Account Info
Advanced
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Game Statistics

trokes/Par: +2.1
Left Off Tee: 12.5%

Right Off Tee: 62.5%
Fairway Off Tee: 25%

Distance off Tee: 81.6 Yards

Green in Regulation: 10% J
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B CL Ll antipodes Search

[I] Dictionary Thesaurus Recent Word of the Day

an-tip-o-des O

[an-tip-uh-deez]

-plural noun

places opposite each other on the globe
Related forms:

an-tip-ro-de-an, adjective, noun
an-ti-pode O

[an-ti-pohd]
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Boston.com -- Red Sox News 7h ago

Buchholz was all that in win

Boston.com -- Red Sox News 7h ago
F Sox raise a ruckus in Toronto

msnbc.com: Top msnbc.com...7h ago
. New deluge, landslides hit
China region
Gmsnbc.com: Top msnbc.com...7h ago

Pew: 8 percent of U.S. births
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The Essential Leonard Cohen
Leonard Cohen

Track Listing
Disc 1 of 2
1 Suzanne &

2 The Stranger Song
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We're playing this track because it
features folk rock qualities, blues
influences, gospel influences, mild
rhythmic syncopation, mixed
acoustic and electric

| instrumentation, major key tonality,
a breathy male lead vocalist,
prominent organ, acoustic rhythm
guitars, solo strings, prominent
percussion, vocal harmonies and
many other similarities identified m
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Ringtone Categories
Female-Business
Female-Cool
Female-Regular
Female-Sexy
Male-Business
Male-Cool
Male-Regular
Male-Sexy
REMIX-Funky

REMI ysterious
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Length of Compounding: 36 Mon!
Principal Amount: $10000.0
Interest Rate: 3.43%

Compounding:Monthly

During the lifetime of
the investment:
" Principal: 90%
® Earnings: 10%
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mobilecheckbook Transaction List

8/16 -$14.50 Piece-a-Pizza

8/16 +$2333.34 Receipts from
lemonade stand

8/15 -$112.56 Foggy Island Farms
8/14 -$24.46 Stop & Hop
8/2 +$540.23 Opening balance
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& SmartSig

New Email Signature

[“IPlace Signature On A New Line

Signature:

Thanks for reading my books.

You can check out current titles at my
website: www.sandlerbooks.com

COREY SANDLER
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adjective:

everyday mundane
routine unremarkable
workaday :

found in the ordinary course of
events; "a placid everyday scene"; "it
was a routine day"; "there's nothing
quite like a real...train conductor to
add color to a quotidian commute"-
Anita Diamant
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of Field Calculator

Focal length:
Aperture: f/5.6 v

Subject distance:

Calculate

Near limit: 10.32
Far limit: 14.34
Total: 4.3 =
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Allow All Incoming Calls
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Profile Description -
All incoming phone calls will be allowed to
go through, except for those entries which
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President Obama on Thursday spoke with

Contador Retains Tour Lead

Alberto Contador retained the yellow jersey
despite a challenge by Andy Schleck on

Spies, Spider Venom and Sex
Appeal
In “Salt,” Angelina Jolie is the prime special

Failure to Communicate
A masking tape line down the middle of the
dorm room? Texting beats talking.
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Re: WhereRYu?
Aug 5,2010 8:32 AM

[ am here:
http://maps.google.com/
maps?q=41.27339%2C-70.113096

Static map (better suited for mobile
devices):

http://maps.google.com/
statlcmap7markers 41.27339,-
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Find My Phone will automatically trigger when the same
phone number calls 3 times within 60 seconds

Any phone number no »
4

Number 1: 2045551234
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Concise Medical

foramen
n.
(pl. foramina)

an opening or hole, particularly in a
bone. The apical foramen is the small
opening at the apex of a tooth. The
foramen magnum is a large hole in
the occipital bone through which the
spinal cord passes. The foramen ovale
is the opening between the two atria of
the fetal heart, which allows blood to

e A o i o e S SR i R P e AR, S B Ve L i





OEBPS/images/9780470903025-un0548_fmt.jpeg





OEBPS/images/9780470903025-un0824_fmt.jpeg





OEBPS/images/9780470903025-un0720_fmt.jpeg





OEBPS/images/9780470903025-un0539_fmt.jpeg
Translation

obtenir

obtenlr [40] [*™]

to get , to obtain ; obtenir qqch de
qqn to get sthg from sb ; obtenir de
faire qqch to get permission to do sthg ;
obtenir qqch a ou pour qqn to
obtain sthg for sb ;
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JFK - LHR, 8/31/2010 v
Last Update 07/30/2010

Car. From To - Arr. Dur.

AA JFK LHR 8:30 20:25 6:55
BA JFK LHR 8:40 20:35 6:55
AA JFK LHR 18:15 6:25 7:10
VS ]FK LHR 18:15 6:35 7:20

18:1 6:35 7:20
KL ]FK LHR 18.35 7.05 7.30
BA JFK (1 CH 7:05 7:05
Vs JFK LHR 19:30 7:50 7:20
co JFK LHR 19:30 7:50 7:20

sQ JFK LHR 19:30 7:50 7:20
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Currency Converter
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EUR

[cl:1 .0 71.134

1USD = 0.768 EUR
1USD = 0.641 GBP
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From: Home This Phone

BuddyGuard Reply
Jul 31,2010 2:38 PM

Click or copy this link to view the
current location of your device:
http://maps.google.com/?q=41.283205.-

70.113303

To have your BlackBerry play a tone to
assist you in finding it, send:
i)g-alert PASSWORD
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Expense Details

Date Jul 14, 2010
Description: Yusupov Palace Ballet
Recital

Payment Currency

Amount Paid: 1800
Exchange Rate: 0.034019
Amount: 61.23

Payment Method
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You asked us to remember:
Photo taken: Aug 16
Successfully sent to Amazon.com.
We're also searching for a similar
product and will notify you if we find
one.
#: for options

| Send feedback about this feature

>

| What happens to my photos?
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Call Blocker Professional
all Blocker Enabled

o0 disable, select the Call Blocker Enabled icon from your application menu.

Add Exclusion
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_IBlock all calls
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_|Block all Unknown numbers
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View Blocked Numbers (







OEBPS/images/9780470903025-un0129_fmt.jpeg
What's Running (v1.1.1)
(Options in menu)

8 apps currently running/waiting (12% of
95 apps on phone)

A

Dictionary.com

SnapScreen

Visual Voice Mail
net_rim_plazmic_themereader
Wireless Software Update

IClock

Home Screen
net_rim_bb_timeddialogapp

nat rim hh hrowecer niich w





OEBPS/images/9780470903025-un0243_fmt.jpeg
VR + Voice Y...(3 12:38 pm

VR+ Voice
Start recording now?

G e

[ IDon't show this alert again

—

00:00 @





OEBPS/images/9780470903025-un0806_fmt.jpeg
My Tags (1/16) »

Hallelujah

Leonard Cohen

—

NDON Aug 9, 2010 1:55 PM
Album

Live In London

Label

Sony Music Entertainment

z

@)

®





OEBPS/images/9780470903025-un0148_fmt.jpeg
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Add New Connection:

Print server IP address: (e.g.
'192.168.1.21")
192.168.1.21

Prlnt server port: (e.g. "8080")
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tether

Connection: ¥ USB
Pin: ¥ 228D
License: Registered

Packets: 1.3k up, 1.6k down
Status: Tether is running.
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