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“Inspired by new mediums of publishing such as Twitter, this book provides a refreshing look at the breadth of linguistic techniques that shine with the advent of the modern short form.”

—Britt Selvitelle,
 Front End Engineering Lead,Twitter, Inc.

 

 

“In the midst of all the conflicting hype about Twitter, Dom Sagolla has produced a veritable bible that will guide anyone in participating in the most interesting social networking phenomenon of the past several years (without appearing to be a newbie!). His deep insights will inform both beginners and longtime Twitter users alike, and his inimitable style makes it an enjoyable read!”

—Andrew C. Stone,@twittelator of
stone.com

 

 

“With 140 Characters, @Dom has captured and conveyed the potent new short form language of the emergent twenty-first century Twitterverse in a way that only a master practitioner and true pioneer can.”

—Bruce Damer,
 Virtual Worlds pioneer and author
 of Avatars (PeachPit Press, 1997)
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Foreword

What you’re holding in your hands is a set of guidelines. A collection of protocols which describe an approach to another protocol, something we call Twitter.

The amazing thing about this particular protocol is that it’s being defined daily. By you. Twitter was inspired by the concepts of immediacy, transparency, and approachability, and created by the guiding principles of simplicity, constraint, and craftsmanship. We started small. We built something out of love and a desire to see it flourish throughout the world. We defined a mere 1 percent of what Twitter is today. The remaining 99 percent has been, and will continue to be, created by the millions of people who make this medium their own, tweet by tweet.

I leave you now in the capable hands of a documentarian, storyteller, and practitioner of a new protocol of communication. Listen, learn, and most importantly, define it for yourself.

 

—Jack Dorsey
 Creator, Co-founder, & Chairman, Twitter, Inc. 
San Francisco




Introduction

The irony of 40,000 words on the topic of 140 characters is not lost. This book began as a work in hypertext, published online bit by bit. One of those bits (“How Twitter Was Born,” the basis for this Introduction) resulted in an interview, and the project was written up in the New York Times. That article charmed a mighty agent of letters in New York City, who engaged the fleet publishers of John Wiley & Sons.

Je n’ai fait celle-ci plus longue que parce que je n’ai pas eu le loisir de la faire plus courte.

—Blaise Pascal, 1657
 (Translation: I have only made this [letter] longer,
 because I have not had the time to make it shorter.)



This introduction contains some definitions, a brief history, and a caveat. Feel free to skip to Chapter 1 for the first lesson, on leadership. I will proceed to tell you the ways that I do things, but I fully expect you to do whatever you want anyway.This is my first book, and I’m publishing it simply to get a break from reciting its contents.

Use this book as a guide, the way you would use a field manual for camping or travel. Use it to discover a new genre of literature.




The Short Form 

The combination of short and instant message services, status appliances, and social networks has created an audience that both is voracious and has a deficit of attention.

We as readers define the short form within the limits of our own attention. Material that makes a reader react and subscribe becomes successful, while other attempts fall by the side. We witness literary natural selection as people publicly endorse each other’s messages.

Constraints can define a genre. Screenplays, for example, have a certain style due to the constraints of the form. Stray outside of that convention and the work becomes something else.

The short form may be recognized by several unique features. It is measured in number of characters, it is time-sensitive and serial, but it also allows for hypertext. Just as constraints can define the genre, so too do they necessitate style. Any genre is measured by its expressiveness.

Short messaging has a long and increasingly humble history of expressive creativity, from the first telegraph message in 1844:What hath God wrought?

—Samuel Morse



to the first SMS (short message service) text message sent over mobile in 1991, said to be:Merry Christmas



to the first man-made tweet in 2006:[image: 002]



We have also seen a compression of time between innovations.

[image: 003]

At the heart of these innovations are simply words.The tale of each creation is marked by moments of inspiration and lessons learned along the way. Allow me to share a few moments and some lessons we learned while creating Twitter.




The History of Twitter 

The entire Internet as we know it is barely a teenager, instant messaging (IM) a toddler, and the short form a mere babe in comparison. Social networking was just one of an emerging class of “Web Apps” only a few years ago.When Facebook was born in 2004, mobile applications like SMS had barely gotten started in the United States.

While Facebook remained closed to the general public (only certain higher education students and alumni were allowed in at first), alternative online community platforms exploded and fizzled. In 2005, the buzz was around “user-generated content.” It seemed like rich, mobile media was the future of the Internet, and podcasting was on the rise.

The service now known as Twitter was hatched in early 2006 as a side project by: @Jack Dorsey, @Biz Stone, @Noah Glass,@Crystal Taylor, @Jeremy LaTrasse, @Adam Rugel, @TonyStubblebine, @Ev Williams, myself (@Dom Sagolla), Evan “@Rabble” Henshaw-Plath, @RayReadyRay McClure, @Florian Weber, @TimRoberts, and @Blaine Cook. We worked at a podcast company called Odeo, Inc. in South Park, San Francisco, and had just contributed a major chunk of open source code and shipped the software for Odeo Studio.

I had been brainstorming with Ben @Vigoda at the MIT Media Lab, and invited him to visit Odeo. He gave a talk outlining our ideas for ongoing, asynchronous group discussion via cell phone. Ben suggested converting Odeo’s existing AudioBlogger technology into a kind of group voicemail dispatch service where people could both post and listen to ongoing conversations.

AudioBlogger was our only revenue-generating product at the time, based on a small deal we had with Google to record audio and send it automatically to Blogger.com. The service was designed and built by Odeo co-founder @Noah Glass, who was very keen on Ben’s and my idea of a “mobile listening post.”

AudioBlogger and our podcast directory with casual recording tools didn’t generate the level of usage that we had expected, however. This, along with tremendous competition from Apple and other heavyweights, sapped the optimism of our investors and the Odeo corporate board.We were forced to reinvent ourselves.

Rebooting or reinventing the company started with a daylong brainstorming session. We broke into teams to talk about our best ideas. @Florian and I chose to be in @Jack’s group, where he first described a service that uses SMS to tell small groups what you are doing.

@Jack described an idea he’d had since 2001 called “Stat.us” (see www.flickr.com/photos/jackdorsey/182613360). His concept was based on early experience with LiveJournal’s status feature during a time when he was writing software for dispatch couriers. “I want to have a dispatch service that connects us on our phones using text,” he said.

His idea was to make it dead simple for anyone to just type something and send it to multiple other phones, and to the Web. Typing something on your phone in those days meant you were probably messing with T9 text input, unless you were sporting a relatively rare smartphone. Even so, we got the idea instantly and wanted it.

Later, each group presented their ideas, and a few of them were selected for prototyping. Days and weeks of demos ensued, in a survival of agility. @Blaine, @Rabble, and I each had prototypes for sharing status via voice instead of text. The mobile listening post concept made it quite far along into the working stages.@Jack’s strictly text proposal rose to the top as a combination of these and other status-type ideas. @Jack, @Biz, and @Florian were assigned to build version 0.1, managed by @Noah. The rest of the company focused on maintaining Odeo.com, so that if this new thing flopped we’d have something to fall back on.

The first version of @Jack’s idea was entirely Web-based. It was created on March 21, 2006. His message, and the first messages of the other joiners, was automated by the system.The first truly substantive message was prompted by hand:[image: 004]



That first prediction was quickly borne out as we each signed up to communicate with each other at all times, wherever we might be.

We struggled with a code name and a product name. “It’s FriendStalker!” joked @Crystal, our most prolific user. The user base was limited entirely to the company and our immediate families. No one from a major company of any kind was allowed. For months, we were in Top Secret Alpha, because of competing products like the now-defunct Dodgeball, txtmob, and UPOC.

The original product name/code name, twttr, was inspired by Flickr and the fact that American SMS application names (or short codes) are five characters long. @Florian was commuting from Germany, so to operate with him we secured a “long code” or a full 10-digit phone number, linked to a small-potatoes gateway. Twttr probably had about 50 users in those days.

I followed everyone on the system at first. We had an Administrative page where you could see who was signing up. It was our only means to compile a “public timeline” back then. As the sole test engineer for the company, it seemed like my duty to watch for opinions or issues from our users. This caused some confusion, though, when family members of our team suddenly found themselves being followed by a person they didn’t know.

Thus, Private Accounts were born. @Jack and @Florian created a means for users to mark themselves private, and we admins had the ability to tell who wanted to be private so we’d know not to follow them.There were about 100 users when Private was invented (now called “Protected”).

At the outset, the interaction model and the visual metaphor for the service were constantly in flux.There was no “Twictionary” or cheat-sheet back then; data in the system were referred to as  posts or just messages.The lack of clear terminology caused some spirited debates leading up to the spring of 2006.

We launched Twttr Alpha on @Ev’s birthday, March 31, 2006, just 10 days after it was born.We could now invite a slightly larger circle of friends, but still excluding any large companies (with a few trusted exceptions within places like Google). We all knew that we were going to change the world with this thing that no  one else understood. That day stands out in memory as the deep breath before a baby’s first cry.

[image: 005]

Meanwhile, Odeo management and the venture capitalists were at a tension point. Not only was the value of Twttr difficult to quantify, the relevance of Odeo was declining rapidly. Drastic cuts were recommended. One day in early May 2006, @Ev let four of the 14 employees go: myself, @Rabble, @Adam, and@TonyStubblebine. @Noah and @TimRoberts would later be asked to leave as well.

Looking back on it, our continued use of Twitter after our departure allowed us to stay connected when we might not have otherwise been.After all, we weren’t even public with the site yet, so each of us continued to add value just by using it. Odeo itself was bought back from the investors by @Ev, and then rolled into a holding corporation called Obvious Corp, LLC.

In July 2006, Obvious launched Twttr.com to the public. Still, very few people understood its value. At the time, most people were paying per SMS message and worried that Twttr would run up the bills.

[image: 006]

“How and why should we use this thing?” and “Who cares what I’m doing?” they’d ask. Each one of the founding users became a kind of personal evangelist for Twttr, endeavoring to convince our coworkers and friends to use it.

One feature was a big part of Twttr’s early attraction. On July 28, 2006: [image: 007]



Direct message (DM) is the way to contact another Twttr user privately.You can send a direct message only to someone who has chosen to follow you. The asymmetrical subscription model of Twitter distinguishes it from other social networking tools like Facebook, which requires mutual subscription.

Immediately following the DM feature, an application programming interface (API) was developed.The API allowed first the company engineers, then third-party developers to create Web, desktop, and mobile applications that interfaced with Twttr as alternatives to Twttr.com and SMS. These “clients” make “calls” directly to the servers for data.

[image: 008]

An API is considered the key to a service’s early success and adoption rate. An early success with the API was TwitterVision, a Web application that shows Twitter messages on a world map as they happen, which landed in New York’s Museum of Modern Art.

@Jack was still just an engineer, and the public service was only a few months old when Obvious acquired the domain name  Twitter.com and rebranded. Back then, there was no character limit on our system. Messages longer than 160 characters (the specified SMS carrier limit) were split into multiple texts and delivered (somewhat) sequentially. There were other bugs, and a mounting SMS bill.

The team decided to place a limit on the number of characters that would go out via SMS for each post. They settled on 140, to leave room for the username and the colon in front of the  message. One day in February 2007, @Jack wrote something which inspired me to get started on this project:[image: 009]



That day I created 140characters.com, convinced that @Jack was right.The evolution of Twitter then underwent drastic acceleration. A Twitter update, instead of simply being listed in a timeline, was also given its own individual Web page. Twitter accounts got automatic syndication (RSS). @Blaine pushed for IM integration. Each major feature added tremendous gains in users and in usage per user.

Odeo, the service, was put up for sale so that Obvious Corp could focus completely on Twitter. Just in time for the media/technology conference South by Southwest (SxSW) in March of 2007, @RayReadyRay rigged a Flash-based visualizer intended for display in the halls of the conference.

I happened to be at the Twitter office in SF when the visualizer went live onsite in Austin, Texas. When people filtered out of their sessions, they could see their recent comments floating along the hallway screens. Twitter won an award at SxSW in the Blog category.

[image: 010]

The communal use of group-chat conventions like the @ symbol began to drive adoption as well. Twitter’s incorporation of “@replies” as a fully fledged feature tapped a new well of addictive user behavior in 2007. For the first time, use of the @ symbol before a username in a Twitter message created a hyperlink to  that user’s account, allowing greater ease of navigation and discovery. Twitter.com was barely over a year old when it reached the proverbial 300,000 users (considered a high mark at the time).

[image: 011]

Twitter, Inc. was formed in May 2007, with @Jack as Chief Executive Officer. The inventor who had sketched his idea in a notepad back in 2001, then brought it to life as an engineer, was now in charge of a 14-person company with a multimillion-dollar valuation. A rapid series of high-profile activities immediately pushed Twitter into the spotlight.

Summer 2007 had the MTV Music Awards “moon man” posting to Twitter.

[image: 012]

This was a hit with the reality TV/celebrity crowd, and boosted the number of users close to one million.To help people find one another, Twitter released a user search tool at the end of summer 2007. This was extremely basic, and only allowed a search of real names or usernames, not the messages themselves.

Twitter had been operational for more than a year when management decided to create an account to represent the company itself. It became apparent that a single account to transmit information to users was needed to replace the practice of users getting updates from employees’ personal accounts. @Twitter got its own voice:

[image: 013]

During mid- and late 2007,Twitter’s simple persistence fought off insurgent threats from similar services. Meanwhile, corporations were starting to notice that real people were talking loudly in public about them via Twitter, and sometimes not too kindly. Comcast was the first publicly traded company to start using Twitter for customer support. In April 2008, @ComcastCares got its first break helping a tech blogger who had problems with his Internet connection.

As the news got out that Comcast was proactively reaching out to customers via Twitter, more companies joined, and 2008 became the year that businesses joined Twitter. Big and small companies joined the service and began interacting.

[image: 014]

Not only companies but government authorities and news media soon started listening.

James Buck, a photojournalist from Oakland, California, was on a trip to Egypt. On April 16, 2008, he was detained by Egyptian law enforcement over a simple misunderstanding. As he was thrown in the police car, he wrote one word:[image: 015]



This Twitter post was picked up by U.S. authorities and resulted in his release from jail the following day. Twitter received  nationwide news coverage that day, a true sign that one could have a large impact with only a few characters of text.

April proved to be a historic month in other ways. On April 23, Twitter’s chief architect @Blaine left Twitter amid organizational changes. Soon after, Twitter experienced significant challenges to service reliability. The Fail Whale, which started as some iconic art on the Twitter error page, became an icon for the crisis of Twitter’s growth in late May and June.

[image: 016]

A dozen new engineers were hired. As the number of users grew (along with messages per user), the team focused completely on maintaining service reliability. As a result, there was a certain feature vacuum and innovation took a backseat to maintenance.

In mid-2008, as Twitter began to grow exponentially, a service called Summize was launched, with Twitter as its first search subject. It became possible for anyone to see real-time search results from messages on Twitter, whether or not they were a user on the system. This opened up Twitter content to a much larger audience and created a demand for real-time search elsewhere on the Web.

Twitter’s second round of financing in June 2008 allowed the team to purchase Summize shortly thereafter. Twitter retained all of the Summize engineers. Tweets became indexed and searchable in real time. Major world events started showing up as  trends.

Using Search, Twitter “covered” the 2008 presidential election, beginning with the first debate on September 26. Current.tv, a broadcast television channel, would stream tweets in real time during the debate. This instant citizen feedback was very popular, leading to another round of mainstream attention. Alongside this, fall 2008 saw the release of a very special Search Filter: election .twitter.com.

[image: 017]

These contributions proved to be the last for @Jack as CEO.@Ev replaced him, becoming Twitter’s CEO while @Jack assumed the Chairman’s seat in October 2008. The change came amid dire economic news for the world.

Prior to fall 2008, there were but a few celebrities using Twitter. Not all of them were using the service publicly, and instead opted for private accounts. Soon other stars jumped in.

The big names using Twitter started writing as themselves. When the celebrities sign up, so do the fans.

Only two years and eight months after Twitter launched, more than 1 billion tweets had been sent using the service. User count is not disclosed by the company, but guesses ranged around 6 million when Twitter announced yet another round of venture capital in winter 2009.

January 2009 was the month that mainstream media started talking about Twitter, due to three monumental events. The first was Barack Obama’s election to the U.S. presidency.

His campaign leveraged the power of Twitter to its fullest potential; He was the most-followed user at the time. Obama announced Joe Biden as the vice presidential nominee over Twitter (and his own SMS short code), then thanked everyone as the news broke that he had won the 2008 presidential election.This turned many influential writers and public figures on to the service.

[image: 018]

The second event that launched Twitter into the larger public sphere was the terrorist attack in Mumbai, India, in late November 2008. News of this tragedy reached the world first via Twitter, as updates came fresh from a scene that few reporters could reach. The realization that short communication could potentially save lives had begun to sink in.

A third event that demonstrated Twitter’s value to the news world was the crash of a commercial airliner in the Hudson River. The first news of the crash broke over Twitter as someone took a photo and shared it via the Twitter API. This photo was viewed thousands of times, very quickly. Updates on the crash were available first through Twitter, directly from the rescuers.

[image: 019]

Astronomical growth has occurred while Twitter has gone mainstream. Percentage growth of the service is measured in the hundreds. In just three years,Twitter has gained tens of millions of users (and growing). It’s been host to breaking news, helped raise money for charity, and ignited the imagination of a new generation of writers.

To recap Twitter and its brief history:[image: 020]



The rise of Twitter has been so swift and dramatic that there has hardly been time to reflect on its meaning and impact. There have been many guides to its use, both technical and businesslike. I seek instead to place Twitter within a larger context of the modern short form of composition.

The following chapters have an obvious Twitter bias. Most of the examples you will see come from that community, although I enjoy others and they are mentioned. Each vessel of social messaging has its place.The purpose of this work is to find the prevailing similarities, chart a safe course through social networks, and offer a vision for the future of this new genre of public theater and written works.

[image: 021]

If you follow the advice within and stuff blows up in your face, please do not blame me. Similarly, I do not take credit for the success of anyone following this advice. All I ask is that you lead the way, value your time, master the short form, evolve your style, and accelerate toward your own goals.

 

—Dom Sagolla




Part One

LEAD

Who is anyone to teach you about style? Style is the sound your words make in the mind. It is the tone taken when you are read aloud by someone else. Style is the ineffable, immeasurable spark of life in the text. Style is a mystery.

We stand at a frontier in writing. This wilderness grows wilder and less civilized as more and more writers create more and more content.We must establish a form to this frontier, and develop 140 characters as a standard worthy of the word literature.

[image: 022]

Although the short form may appear spartan, the nature of hypertext allows for virtually unlimited creativity. We as participants can write our own dictionary, tag items and text, and invent a potent new language together.

Short-form communication is ubiquitous and instantaneous. Those same features are also the bane of the medium. Interruption and distraction can appear at any time, and anywhere. The weakness of short-form communication is the need for filters.

The danger of information overload is real. We’ve seen it with e-mail and more real-time methods of communication. The human  mind is adapting quickly to sustain new levels of sensory input, but a learning gap has existed since the beginning of the Information Age.We all need the means to filter and control the amount of information that bombards us.

One effective method for existing in data-rich environments like short communication is to practice a zen-like state of flow. This practice is a mantra that keeps the author in the moment. Staying in the moment will allow you to realize that it is not necessary, or even possible, to read all of the terse content out there every day.

Staying in the moment will help you as a consumer and especially as a producer of terse content. Realize that everyone’s attention is limited, and you will naturally arrive in the present.

To make your voice heard in this new medium, develop an authentic and original style. The following pages provide discipline and guidance for any writer. If you can learn the first lesson, you’ll have done the hardest part.The first lesson teaches us to lead.

There is clearly one leader in the short communication space: Twitter is whatever you need it to be, whenever and wherever you need it, in 140 characters or less. It works by quickly routing hypertext messages to small groups who subscribe to get them.

Easier to experience than to describe, what starts as a steady stream of headlines from your friends and family turns into an all-knowing social “status-sphere.” Tempting as it may be to spend all day reading and reacting, a writer writes.

In real life, a person with a lot of followers is called a leader. In the sense that social media is a constant flow of updates in public, when you write you are leading a conversation. Where you lead your readers is up to you.




Lead by Example 

Lead with action! Lead with vision. Lead with clarity. Lead us into temptation to reply.

[image: 023]

Sequential, short-form communications represent a new kind of memoir. A collection of time-stamped journalistic entries can even be considered a standalone work, much like the collected letters of old. Unlike the older forms of literature, the new work is alive, and off the page.

[image: 024]

Such intimacy can result from pure text in just 140 characters. That space can contain the most mundane of thoughts or the greatest of inspiring quotations. Because social networking is so experiential and event-driven, the short form brings with it a cultural revolution that must be witnessed to be understood.

Terse communication is a skill that may be practiced anywhere. Consider the possibilities in headlines, e-mail subject lines, signatures, definitions, instant messages, or any small field. There are ways to lead with style and grace in each of these media.

Leadership in the short form subject may be characterized by three active principles: describe, simplify, and avoid. These principles have been drawn from hard-learned lessons that provide basic protection when venturing into the wild.

So-called social networking is the result of words and coded speech colliding with a certain type of technology. The question remains: Is this a durable mutation along the evolution of literature? Will this mutation adapt to its environment and survive over time?

Yes, the short format has already passed the tipping point. Fed by thousands of new writers every day, a new movement has begun to stir. We each have our own individual direction, of course, but collectively it is clear that we are headed into a time of rapid social change.

Today, a transformation is happening. Short messaging services, and the rich media applications that magnify them, are augmenting society one layer at a time. Superfluous, outmoded forms of communication and consumption are rapidly being replaced  with new models. This is happening so rapidly that the old guard barely has time to report on the fact of its own demise.

Communication and consumption must change, because as it stands right now, traditional media is a totalitarian aristocracy, subject to the political whims of the corporate few with power.

It will change, and we will be there before anyone else. We’ll be there because we live there, on the front lines of battle, rescue, loss, redemption, and daily triumph. Everyone is a writer now, each of us a photojournalist.

Throw yourself into 140 characters, and emerge as that writer you have always wanted to be: clear, concise, expressive, and unique. Become a better writer because one day you will need it.
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We are heading toward a revolution, the effect of which will be to irrevocably change composition as we know it, to reshape it, to redefine words. As in the European Renaissance, or the American Revolution, we form small societies that transcend nation and corporation. Our societies bring us comfort, haven, news from the outside, word of the resistance.

Back in the day, there was the underground press, the essential tool of revolutionaries. Now the underground press, that irrepressible duplication device, has replicated itself, shrinking in the process. We now carry that press in our pockets.

Democracy travels in wee packets of ideas, words shaped for speed and accuracy, arriving in moments of need. Now is the best time for free speech; it is blooming all around us. Letters packed into the crannies of text messaging programs, traded between friends and lovers, are the seeds of hope for a more literate generation.

Necessary change is what the short form represents, from a past in which only certain people had access and reach to a time when the most basic cellular device may broadcast hypertext to millions instantly.

We can now bring distributed community to places where traditional data networks have yet to establish themselves. Any cellular device will do; they all support the basic texting protocol, because it was designed to test the network itself.

We are using the tools of the most humble quality engineer to build the most powerful network ever created. We use this short format the way we want to use it, not necessarily the way it was designed to be used.

As individual voices are heard and become more mighty, we will see a rapid evolution in government, finance, and many sectors never before touched by the Internet. Not all of us were born to become authors, but we are each given the chance. Once you begin to focus on words, winding paths of imagination open up. What was indescribable now takes form step by step.

Whatever we were before, now we are writers and authors of our own destiny. Each of us is breaking the story of our own lives.

The protagonist is you. The narrator of the story is you. The first, best reader is you. 140 characters will free you from the desktop and get you out into the world. You will remain hyperconnected and even more available than before, and there will be no catching your breath.

[image: 026]

Stand on the cusp of a literary movement, watch text transform in meaning, and see new literary styles emerge, be tested, fade or bloom, and evolve. What begins as a kind of confessional poetry, intimate and sometimes unflattering, becomes a portrait of unromantic reality.

The short form is without revision. One can’t take back or retract a text message, a tweet, or the history of a Google Wave. Much like an e-mail, that copy is irrevocable, out there in the hand of its recipient.
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Instant vintage, that is what we have: Sudden eternity, the opposite of ephemeral, unaffected by the passage of time. Each tweet keeps its immortal bubble, as great or as flawed as it may be.

[image: 028]

Even in the tiny, we find truth.The heraldry of honesty and sincerity is unmistakable at this range. 140 characters is just enough to distinguish description from deception, simplicity from simplemindedness, and gravitas from guile.

Lead and we will follow.
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Describe A Brief Digression to Discuss Journalism Is Warranted
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We walk the ever-thinning line between science fiction and reality. It has been argued that the term science fiction is currently anachronistic, because so much of daily life and film is infused with science and technology.

In our hands now is the most powerful, ubiquitous, indomitable communication tool in history. What will you do with it? Truth or daring fiction, which world do you live in?

Consider your messages to be your unique story, in which amazing news may break at any moment. How will your moment strike, and how will you react?

My reaction is a balance of truth and prose. I tend not to write things that sound bad, regardless of the circumstances. In fact, if I find myself writing about something that sounds bad, it’s usually a  sign for me to stop doing it. Unfortunately, the truth often sounds ugly. Making the truth palatable is the job of the journalist.

Journalism has a distinguished history of growth alongside short-form communication services like the telegraph. Now, journalists everywhere are finding sources, following leads, and even writing entire articles in 140-character bursts.

In breaking news, eyewitness reports are almost always more valuable and interesting than a journalist’s accounts.

 

www.thestranger.com/seattle/Content?oid=1774875


The short format requires not just a new language, but a different way of writing. Information usually contained in a headline and lead sentence is now constrained to less than half that size, with almost no control over presentation.

For reporters concerned with inches and word count, the short form feels a bit like writing on a grain of sand. For journalists to succeed in the short form, tools and techniques must evolve along with styles and methods.

We begin with the journalistic style because the activity of reporting is intrinsically linked with being mobile and in the moment. These two characteristics are at the center of the short form.

Journalism is ideally designed for democratisation [sic].

 

http://blogs.reuters.com/fulldisclosure/2009/01/30/twittering-away-standards-or-tweeting-the-future-of-journalism/
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As publication tools are unshackled from the desk, editors and desk-like institutions seem to become less relevant, but we do in fact need those editors and academies. They help provide the  accuracy and balance that distinguish the belch of a blogger’s BlackBerry from the ring of a real reporter.
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Real reporting can take place within social media circles. There are two key principles to remember. First: Public Twitter and Facebook updates are a part of the permanent record, and all searchable content is fair game for journalists. Second: A direct relationship with your social sphere is fundamental; keep it independent of the media outlet that employs you.

Keep your professional identity as a reporter independent and portable because jobs can come and go. You will want to retain your readers during times of change.

Along with the guidelines in the chapters that follow, additional caveats apply to journalism. This list is not comprehensive, but is rooted in experience with corporate blogging and investigative reporting.

Ten tips, in order of importance:1. Determine your employer’s social media policy. If they don’t have one, write up a policy of your own and submit it.
2. Check sources and attribute—[shakes fist] check sources! 
3. Think twice before posting: once for your source and once for your editor.
4. One drunken, angry tweet could ruin you.[image: 033]


5. Jokes can almost always be taken the wrong way; expect this.
6. Never discuss a story before its time, or tweet about something before it happens.
7. Be as clear as possible with your sources about when you expect your story to post so they know when and how to promote it.
8. Own your smartphone and a great set of mobile apps.
9. Avoid writing about colleagues or the workplace.
10. Follow other journalists: @jennydeluxe, @michaelbfarrell, @mat, and the rest.
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You think you want to be a Twitter journalist? You’ll need to check your facts, provide a truly unique perspective, and most of all lead with action. Do this with fairness, accuracy, and freedom from bias, and you will always have a job.




Observe the Truth 

For the journalist, the question is not “What are you doing?” but when, where, how, and why you are doing it. Support with specifics.

Be as precise as you can; the medium allows for it—the medium even demands it. Your advantage is unique or privileged information, facts not previously known.

You can observe a lot just by watching.

—Yogi Berra



It’s permissible to leave questions unanswered in a message this small. Answers come later. Engage your audience first, then shape the discussion or commentary elsewhere.

Participate in community-funded reporting. You can start a story or contribute to a story in progress. Remember: Revolutions are started with words.
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Consider @wordnik, an ongoing project devoted to discovering all the words and everything about them.
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You can’t change the facts, but you can create an interesting angle. Play with presentation, not physics.




Play with Perspective 

Think of every tweet as an epitaph. How does your personality shine through? Start at a far point and travel inexorably toward the conclusion. Discover an entirely different experience of writing: the slow crawl.
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Depending on what you are trying to accomplish, practice gender neutrality in your writing. Ambiguity can be your friend, as it may appeal to a broader audience. In the end, though, clarity and certainty are the trademarks of terse communications.

Above all, your message must describe something: a thought, an idea, a moment, a subject. Always think before you act, but realize that thinking is also an act. Your message can simply contain a thought, but frame it with the act of thinking, like@Jack.
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Lead with a verb.
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Lead with Action 

Leadership is doing. Describe what you are doing. You are doing something bold.You are thinking.You are acting.You are inventing. You are declaring something. You are being original; you are being real.

What is the detail that no one else would notice? What is the one word that makes your situation unique? Define it. Define the moment. Put your name on that moment and say, “I did this awe-some thing.” Don’t just tell us your story; show it to us.

Observe. Choose an object and give it the full treatment. Have an opinion about it. Make this part of your process, but don’t let it end there. Pure description in 140 characters or less is a technique on its own.
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There are essentially two possibilities for description: yourself and not yourself. Be mindful of the balance between the two.
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Even posting a great photograph won’t give the full picture. Add some context. What are we looking at? What happened just before the picture, or just after? Your aim here should be to uncover some truth, or at least to approximate it.

Learn what this new medium means to you. Redefine conventions and openly set your own reasonable and practical bar. Above all, be declarative in your writing.

Done right, a short, descriptive message can tell an entire tale.
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Start with what you know. Start simple and small.
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Simplify Say More with Less

Embrace simplicity.

—Lao Tzu

 

After the ancients and the poets, perhaps the greatest master of simplicity in fiction writing was Ernest Hemingway.

His words are deceptively simple. What at first may seem basic actually hides great complexity of thought and intention. Read the first line of A Moveable Feast:

Then there was the bad weather.


He sets the context for an entire story by jumping right into the middle of a narrative.This is the essence of short-form communication: leverage context and expectation to produce an instantly larger result.

Once you learn that this is a work about writing, set in Paris during a time of innocence abroad, romantic expectations are set. With a sumptuous title like A Moveable Feast, the reader anticipates a delicious beginning.

Then there is the wet blanket. He draws you instantly into his experience as if to say it was amazing, it was magical, it was all these things and everything you have brought to the experience of reading this . . . and it was real.There were parts that sucked.

The first line of a novel is the closest I could find to that format within 140 characters. That first line is the memorable identity of the text in the reader’s mind. Many will simply read the first line of a book to determine whether it is worth having. Because of this, I like to think of each update as a complete story of its own.
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The entire innovation behind Twitter may actually be attributed to simplicity and the constraints that require it. Once you have described your moment, focus on how to refine and shrink it to the minimum possible verbiage.




Constrain Yourself to the Atomic Unit of One Message 

While it is tempting to bifurcate your thought into several successive messages (and that’s actually a technique described later), this practice can become a crutch. Here are a few reasons to abide to the one message limit:1. Successive messages may arrive out of sequence, or in reverse order.
2. Any one message can easily be taken out of context, and creating a dependency of multiple messages can fail the reader.
3. It is difficult within the same medium to quote, refer to, or repurpose more than one message.


Learn to save space by saving spaces. Remember that you technically need just one space between the period at the end of a sentence and the start of the next sentence.

Create space where there was none. A carriage return instead of a space allows visual separation between a thought and the reference, or provides space for two expressions of the same thought.
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The best advice comes from old Strunk and White themselves.

Omit needless words.

 

www.bartleby.com/141/strunk5.html#13


Be short, blunt, vigorous, concise. Minimize adverbs and articles. Commas are a favor to the reader, not always necessary. Eliminate personal pronouns.

When all else fails, invent a tag. A great tag works as the target of a search, and also declares its place within the message. Most tags are left at the end of a message, but they may work anywhere.
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A simple pattern is the two words pattern. This review of a much-anticipated film got a few stars.
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Here, Craig invokes the imagery of a perfect face slap using the fleshy part of the palm.
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Jack got me started on this years ago.
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Be the middle point between minimalism and lush description. Chances are the reader will get where you are going and fill in the details. Give readers just enough to keep them wanting more.




Appreciate Craftsmanship as a Thousand Small Gestures 

How many microscopic adjustments are made to a sculpture before it is complete? How many stitches go into a fine garment? This is the level of awareness you must achieve: down to the individual character.
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Simplicity serves two purposes: It creates a much-needed filter for the writer and limits the cognitive load of the reader. Judge your simplicity three ways:1. Read it fast.
2. Read it faster.
3. Skim it.


Your readers will skim it.They will misunderstand it.They will even repost it, having skimmed it and misunderstood it. Expect this, plan for it, optimize for it.

Get ready to say it once. Or, get ready to say it wrong, delete and repost really quickly. If you’re lucky, no one will notice your mistake except the search engine. Limit yourself even further than the constraint requires, and then having the dimension of time will feel like a luxury when you need it.




Start Small and Serve a Special Niche 

The language you choose both defines and limits your audience. Keep your vocabulary up to date at all times, and test it regularly. Each new word unlocks access to a different nook of readers.

Take chat room slang for example, the pidgin tongue of gamers and chat room regulars.
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Often mistaken for leetspeak, this type of slang uses various abbreviations of words to write more quickly and with fewer character spaces. By (properly) using the symbolic form, you are both saving space and defining your audience.
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One characteristic of this new slang is the invention of creative prefixes or suffixes, such as the suffix “-splode” or “-splosion” as in “I had a pensplosion and now my hand is inky.”
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To see where this type of truncated, symbolic writing is headed, investigate Internet Relay Chat (IRC). Communities of writers have been using this real-time protocol for years, long before “modern day” chat programs arrived. Short-form conventions have been written into the specification itself.

The TOPIC channel property is the current topic of the channel. The TOPIC property is limited to 160 characters.

 

http://tools.ietf.org/html/draft-pfenningirc-extensions-04#section-8.2.9
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Learn IRC lingo, the source of such innovations as the @username convention when referring to a user, and the #hashtag convention when defining a topic. As we get closer to the real-time Web with technologies like Wave, the quick among us will fall back upon these conventions for technique and brevity.
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In the extreme niche direction, there are emerging sets of symbols and emoji, supported on certain systems that merit observation.

[image: 055]= retweet, recycle.

http://thenextweb.com/2008/09/16/twitterkeys-enhance-your-twitter-conversations/


Choose specific language because it helps define your audience. Limit your audience because it creates focus.




Limit Yourself to One Sentence, One Thought 

Scarcity creates a natural economy. In the case of short communications, there is an economy of words, letters, and symbols. This is not a capitalist economy; it is a socialist one. Put another way: Value in this economy comes not from owning but from sharing.

Because there is such precious little space and attention, the scarcity of time and comprehension is your marketplace. The secret to achieving clarity and economy of language is to make your message in as few words or symbols as possible. If you can balance descriptiveness with simplicity, you’ll have learned the lessons of the greats.

For sale: baby shoes, never worn.



This six-word story is attributed to Hemingway. Here is another, from perhaps my favorite novelist, Neal Stephenson:

Tick tock tick tock tick tick.

 

www.wired.com/wired/archive/

14.11/sixwords.html, Neal Stephenson


Learn to compress. A highly energetic thought can crystallize with the proper compression. With a few choice cuts, that crystallized thought becomes a diamond-like quotation. I wrote, just prior to being interviewed by @JohnDonvanNL:[image: 056]



That thought became compressed during the book deal negotiations.
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Try spending all day on a single tweet. Plan the time, the subject, the intended audience. Time and anticipation are some of the forces that will crystallize moments for you. Consider that you are writing as much for yourself as you are for your audience.

Practice one-sentence thoughts.

Practice brevity.What is the one word that describes this situation? What is a verb for the thing you are doing? For example: What is one word that represents being unique? My answer is  leading.

Even the masters find this difficult. The famous apology attributed to Mark Twain is actually a paraphrase of Pascal.

I apologize for writing you a long letter, but I didn’t have time to write you a short one.


Description and simplicity are the first two characteristics of innovation in the short form.The stark power of expression in the short form is matched equally between what is said and what is not said. Being simple sometimes means not posting at all.




End of sample
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starting to write my piece for @nightline tonight on my visit to
Twitter HQ. A meeting of minds, @biz, @ev, and down the street
@dom.

http: /twitter .con/JohnDonvanNL/status/1249914595
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Hey guys. | know some of you thought | might have died in the
past few hours because | haven't tweeted, but I'm here.
http: /twitter.con/mantia/status/2556413958
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I survived writing a book and all I got was this lousy
tweet. And a book.
http://bit ly/140-chars.

http: /twitter.com/dom/status/3279151253
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Today, Twitter's filled with more White Whine than Woody Allen
in a hot tub full of chablis.

http: //twitter.com/hotdogs ladies/status /767788763

I'have the perfect number of projects so that | can procrastinate
on everything by getting everything else done.
http: //twitter .con/dom/status /1035391076

Now you know the secret of my life
http://twitter.com/vigoda/status/1035392099






OEBPS/sago_9780470588383_oeb_214_r1.gif
“What's up?" *Not bad.” An exchange | hear several times a
month that makes me wonder where exactly humans are
headed.

http: //twitter.con/hotdogsladies/status/1709652149

Apropos of nothing,
http: //twitter.com/don/status/3220772689

Fabric softener? | hardly *collapses*
http: //twitter.con/alix/status/2801458660

“The difference between a good haircut and a bad haircut is
about a week.” -Rob Dull
http: /twitter.com/don/status/37773






OEBPS/sago_9780470588383_oeb_101_r1.gif
Of all the retweet syntax I've seen, | like “tweet text” -@username
the best. That's how I'd implement.

http: //twitter.com/jack/status/1171665635
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I'wanna know how Leia got the Death Star plans in the first place.
http: //twitter.con/dom/status/1159263430
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1. Disable television service & go Internet + @Netfix. Ask for a
speed upgrade. | get 23mbps down, 2.8mbps up w/ @Com-
castCares

http: /twitter .com/dom/statuses/1017571992

Regular, vigorous exercise. Animus sans et corpore sanum;
1'do my brightest thinking with sand in my ears and @surf
overhead

http: //twitter .con/don/statuses /1046698474

3. Work only in short bursts, up to 4 hrs. Saves energy, drives
focus. “It's better to burn out than to fade away.” -Neil Young

htep: //twitter .com/dom/statuses /1063513555

4. Have less. Spend time making space. You won't have to
clean, organize, or maintain that stuff again! Plus, giving feels
good

http: /twitter .com/dom/statuses/1082549819

5. Always be writing. Get multiple Twitter accounts if you must.
Try every style and every writing tool.
http: /twitter . con/SnailMailTweet/status/
1134008143

Carry less. Ditch extra keys, shrink your wallet or bag, and
leave the laptop. Live life in the cloud.

http://twitter .con/don/statuses /1203897341

7. Do fewer things better.
http: /twitter .con/don/statuses/ 2328475572

8. Be Not Afraid
http: /twitter.com/don/status/3204219231
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Liberated. Justified. Hopeful. Ready.
http: //twitter.com/willotoons/status/3089208701
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inviting coworkers

http: //twitter .com/jack/statuses/29
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Im on Fillmore. Literally. http://yfrog.com/791esgj
http: //twitter.com/Jjack/status/2727905867
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Being a Dad is— a piece of cake?” interrupts the wife.
http://twitter.com/simplebits/status/852934837
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@MatthewModine yeah! what's funny is that | used to bike and
twitter in SF back in the early days | was addicted. P.S. Follow
back

http: //twitter .com/dom/status /1724221056






OEBPS/sago_9780470588383_oeb_273_r1.gif
1 AM NOW OFFICIALLY A HAIRILIOUS MEME ON THE TWITTER
htp://db.tidbits.com/article/ 10001

http: /twitter.com/chockenberry/status/1114609707
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# of times random folks called out “schwa’ at me while walking
back to hotel: 2

http: /twitter.con/schwa/status/3082258475
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Twttr launches direct messaging. Try me directly:
“d dom”

http: //twitter.com/dom/status /14599
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@Elwood @Vigoda @Varese @Case @Sacca @Jack @Merrill
@Bs @FactoryJoe @Ravenme @Schwa @Gruber
@MarkLukach. #TopMen.

http: /twitter.con/don/status/2298293481
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thinking the “Subject” line of email is dead. sms is great:
message s the subject.

http://twitter .com/jack/status/5593458
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Taking twitter down for a little nap - the site and message delivery
will be back within 4 hours.

http: //twitter.com/twitter/status/439276572
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Away for a few days & when return | have 50K+ followers. Pretty
meh for a backwater world. On Coruscant I've got 1.2 trillion.
http: //twitter.com/darthvader/status/1331223007
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Oh, and nobody buy Stoam. I's bad mojo, and they'll proba-
bly cease to exist, now that their wallet is $12M lighter.

http: /twitter.con/johnathan/status/1255697916
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“You know it's a good game when you stop talking
to play.” -@chockenberry
http://twitter.con/don/status /1510873009
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Realtime stock conversations. Follow me and prefix tickers with
$ (e.g. SGLD) to have your tweets indexed!
http://twitter.com/stocktwits
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Kick A** iPhone dev show Yahoo campus. Geeks are my
peeps=WIN. | ate about 200 bugs=FAIL lol. Me+Server=WIN
hitp://twitpic.com/contu

http: //twitter.con/BT/status/3066033218
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this s not supposed to be its own tweet. it's a support-tweet for
the previous tweet. good job, previous tweet.
http: //twitter . con/StephenAtHome/ status /1577669822
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High tide. Saltwater for lunch. Low tide.

http://twitter .com/dom/status/115053
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Anyone who says that they are a Twitter Expert is definitely not
one.

http: /twitter.con/realizing/status/1723816417
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!
htep: //twitter.com/Case/status/929836959
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Most Twitter parodies rely on the incongruity of tweet-like com-
munication in real life, which is weak. Twitter deserves savvier
mockery.

http: /twitter.com/buzz/status/1661489298
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some things can't be said in under 140 characters. especially
after some champagne.

http: //twitter .con/jack/status/158374242
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This tweet is For Official Use Only.
http: //twitter.com/don/status/1339428164
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Excuse me, I'm running latte.
http: //twitter . con/work/status/3270496765
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BARK BARK BARK BARK BARK BARK BARK BARK BARK
BARK BARK BARK my neighbor's dog BARK BARK BARK
BARK BARK BARK BARK BARK BARK BARK BARK BARK

http://twitter.com/ravenne/status/3199311027
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We just made history. All of this happened because you gave
your time, talent and passion. All of this happened because of
you. Thanks

http://twitter . com/Barackobama/status/992176676
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Having learned not to tweet about things before they happen.
http: //twitter.con/don/status/1227687965
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Discovering that | can type faster on my iPhone than | can write
in my notebook. Not sure how I feel about that yet.

http: //twitter.com/jack/status/1430843884
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Last night | carefully timed my run so | could see the fireworks
downtown. | realized: this is what it feels like to be Super Mario.

http:/twitter.con/cabel/status/1895345765
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Driving the Bruiser - always a pleasure, always an adventure,
http: //twitter.con/don/status/44037
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RT @BearHub: dom : ((( BT MUSIC 2.0))) (from dom):Check out
the music of @BT, our @iPhoneDevCamp performer!
hitp://bit ly/tPe2V (Its aunnnl)
http://twitter.com/BT/status/2767719855
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LazyTweet: | need some English swear words that also
have non-swear meanings.
http: //twitter .con/gruber/status /3078176542
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making it so people can sms “follow all’ or ‘leave all
or even just “follow dom”

http: //twitter.con/jack/status/346
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Little do we know what awaits us.
http: //twitter.com/don/status/1767704974
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Build a system that creates connections, and you will inevitably
be connected with persons of substance.
http: //twitter.con/dom/status /1884434592
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“OH: Ohio”
-@gruber, Spring 2008

http: //twitter.con/thebook/status/3234478339
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| [verb] you.
http: //twitter.con/dom/status /2712354832
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Driving this blue steel dog, pregnant and lumbering. Bumping
Justice. Burning biodiesel. My style is drunken whale.” {why |
follow @noah}
Rttp://tuitter.con/dom/status/1455656159
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Replacing the word “click” in my vocabulary with the word “tap’.
http: /twitter.con/dom/status /1149732740
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Working on [REDACTED].app. Makes it much easier to write
about the I and I Kit and how | used them in I

http: //twitter.com/chockenberry/status/848822083
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Birdhouse Zero™.
http:/twitter.com/gruber/status/1855177213
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Ilove when TV alerts me to the special one-hour must-see event
I've been waiting for.

http: //twitter.con/erinmalone/status/3080878971
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harvard square outdoor cafe properly sour lemonade book on
randomized algorithms Coltrane birds traffic springtime it has
been awhile

http: //twitter.con/vigoda/status/1896110145
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Ahh geez, it's breaking my heart to leave Adobe! So many great
people here and such a fine place to work, but tough choices
make a man.

http: //twitter.con/don/status/2505894971
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Twitter is what everyone’s doing. A real-time repository of state
for people, events, & things. A personal news wire of sorts
http://twitter.con/jack/status/848124664
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The endless Facebook poke cycle is this generation's Vietnam.
http://twitter.com/al3x/status/93981992
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Every aspect must be perfect
http: //twitter.com/ack/status/2931908095
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Don'tlisten to that guy. He's trying to lead you down the path of
righteousness. I'm gonna lead you down the path that *rocks".

http:/twitter.com/mantia/status/1924660238
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You can technically tweet longer than 140 characters, but 250 is
still a very short form. http://bit ly/17NOKB
htep: //twitter . com/thebook/status/2655272465
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Twitter, We Have a Problem. hitp://bitly/nwOmp
http://twitter.com/historicaltweet/status/3182673988
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History was made today when Sonia Sotomayor took the judicial
oath and joined the Supreme Court. Congratulations, Justice.

http://twitter .com/Barackobama/status /3197377647
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I the future, | will only plug on Tuesdays, and only in groups of
threes. If this offends you, you may unfollow now. END WARNING

http: //twitter.con/hodgman/statuses/1342632903
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1 do not choose words, words choose me.
http://twitter.com/realizing/status/3238074177
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i went to twitr and all i got was this lousy Scent

per message phone bill
http: //twitter.con/jack/status/2480
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MTV tells me to get hip to the digital age. “Try Twitter” they said.
So here | am. What? -mivmoonman

http: /twitter .con/vma/status/199127112
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Currently watching Indiana Jones and the Faildom of the Faily
Fails, starring Faillison Fail and Faila LeFail.

http: /twitter.com/beep/status/998194038
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Fake Walt Mossberg Answers Reader Mail: http:// @df.ws/dgl
http: /twitter.con/daringfireball/status /2659698511
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Someone should make a Linkedin activity tracker. Whenever
someone suddenly updates everything there, they quit their job
a week later.

http: //twitter.com/mathowie/status/2854381818
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I'm thinking of new terms for twitter. This is a ‘liter’ . . . its a twitter
that's a lie.

http: //twitter .com/TheEl lenshow/status/1333063298
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noticing that it's kinda fun to start all sentences with verbs
http://twitter .com/ev/status/212
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This Jay-Z fella has a lot of seff-confidence. | adrmire that

http: //twitter.com/hotdogsladies/status/845911001
Huh. My weather widget for the Bay Area says "END TIMES” in
red. That can't be good.

http: //twitter.com/al3x/status/1219848293
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A picture worth a thousand bucks. http//yfrog com/ehaauj
http: /twitter.con/NathanFillion/status /2769214321
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Last day at Adobe, so long and thanks for all the Flash!
http: /twitter.com/dom/status/2641808164
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Awesome from @dom “do one thing well’ #140tc
http: //twitter.con/jstrellner/status/1926604934
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Eat this, CNN: htip:/bit y/onion-moon
http: //twitter. con/gruber/status /2697513679
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Fragment. Then there is a sentence. Sentences become para-
graphs.

Inch by inch, a book is written.
htep: /twitter.com/thebook/status /1411198930
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Long, low waves. Sunny water. Guy on a paddie-
board. Pelicans.

http: //twitter .com/dom/status/18002
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neutral message
http: /twitter.con/lessig/status /2012564751
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The lowest common denominator for humanity dwells in
YouTube comments and written ratings for iPhone apps in the
Appstore.

http://twitter.com/marklukach/status/3093573657
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“I forgot my mantra.”
http: /twitter.con/jack/status/187435992
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(See http://en.wikipedia.org/wiki/lrony_mark)
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1 just lost a follower.

http: //twitter .con/don/status/237
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“Oh look, | sent you a link.” “Oh, | sent you a link, too.” “That's
great, we're journalists!”
http: //twitter.con/mantia/status /2939433877
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nbd readn, wrtng txt spk

http: //twitter.con/jack/status/155
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gaining followers, muhuhaha

http: //twitter.con/dom/status /2087
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@dom isn't tweeting about tweeting about @thebook about as
twitterish as it's possible to be right now?
http://twitter.con/shimmer/status /3227155471






OEBPS/sago_9780470588383_oeb_017_r1.gif
When you look at http://election.twitter.com you're looking at
what the world is thinking about the election, from anywhere, in
real time.

htep: /twitter.com/aldx/status/935317720
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@just_me_hi Predicting that advanced filtration devices will allow
us to follow more people via @Twitter in the future.

http: /twitter.con/dom/status/1311368411
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“I can remember what life was like without Twitter."
http://twitter .com/TwitterLit/status/1971028633
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#ieldnotes Because you can't accidentally tweet a
fieldnote.

http: /twitter .com/don/status /1961588015
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Good thing a diabetes convention is going on next to WWDC,
because tomorrow is gonna be TOTALLY SWEET.

http: //twitter.com/al3x/status/830107837






OEBPS/sago_9780470588383_oeb_150_r1.gif
Playing with Celly
http://twitter.con/rayreadyray/status/31109
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1 should twitter more so @dom stops stealing all my lines.
http://twitter.com/meredith/status/843695984
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Eating a sandwich. #unfollowfriday
hetp: //twitter. con/jonathancoulton/
status/1739446081

1 have taken down my own site by tweeting about my blog. Does.
that count as a victory or a failure?

http: //twitter.com/jonathancoulton/
status/1383287231






OEBPS/sago_9780470588383_oeb_232_r1.gif
Twizeet.
http: //twitter.con/don/status/1261179145
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Twitter: where typos live in infamy
http: //twitter.com/japhy/status/1872401936
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Waiting is.
http://twitter.com/realizing/status/1808348560
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New Lesson: “Private Twitter Accounts Explained”
[50THOUSANDTWEETS] http:/bit ly/pxink

http: /twitter.com/140Lessons/status /2228158400
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I am very satisfied with my decision to move away from @
replies, and more into DM's. You all should try it ... i’s great.

http: //twitter.com/marklukach/status/3118877228
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Global warming bad
Local warming good!

http: //twitter.con/don/status/53688392
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Drunk styles of the poor and stupid
http://twitter.con/phil/status/3081516387
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My head asplode.

http: //twitter .com/buzz/status/32651
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What you don't post with Birdhouse may be more interesting
than what you do. #didntpostwithbirdhouse http://yfrog.com
0tw2ej

http:/twitter.com/atebits/status/1950483852
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@BT is pondering our perceptual ability to “intuitively” distin-
quish BS and authenticity. Anthropological? survival? How
do we just “know"
Rttp://twitter.com/BT/status/3077124744
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glass s over-twittering

http: /twitter.con/Adan/status/1864
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@BT is playing what appears to be a laptop of some kind
http://twitter.com/dom/status/2433664045
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Celebrating Independence Day by resigning my corporate post
in pursuit of the American Dream.

http: //twitter.com/don/status/2474934560
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//twitter .com/dom/status/185113416

Stilllearning. Always learning. }
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Reminding myself that the idea behind Twitter was to get away
from the computer (as | spend 8++ hours in front of one).
http: //tuitter.con/jack/status /192862082
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Pink River #failedwesterns
http: //twitter.com/gruber/status/2695930827
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“FTW" : 2007 :: “THAT IS ALL" : 2008
http://twitter.com/gruber/status/788491028
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1:am 40 years old and | have Cerebral Palsy. | live a happy and
productive life. | have a REAL job, a REAL husband and | do
yoga
http: //twitter .con/sophicouel let/status /1436725570
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“Moment, frame, image. word, flow.” -@ScottMcCloud,
Making Comics.
http://twitter.com/thebook/status/2674427536
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htep: //twitter.com/_M_I_A_/status/2091113537
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Two words: Star. Trek.
http: /twitter .com/dom/status /1734954125
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“Shut up or 'l blog you.”
http: /twitter.com/ijustine/status/357941462
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No tweet before its time.
http: //twitter.com/thebook/status /1434934708
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A picture of me in the ¢-130 & armor: http://twitpic.com/3lgpe
(via @heif) #iragtech

http: //twitter.com/jack/status/1560332791
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Twitter in real life means short, sharp thoughts.
http://twitter.com/realizing/status/3203976232
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looking at the twttr recap of the party. This is

like, 50, postmodern.
http: //twitter.con/Adan/status/2454
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It's not a Board Meeting if its just you out there.
Those are Office Hours.

http: //twitter .com/dom/status /235682432
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Epic day for Twitter: first update http://twitter.com/jackista... to
its millionth http://twitter.com/ rentzsch... |

http: /twitter.con/jack/status /5764642
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@bt 1.618 helps me write @thebook — thanks!
http:/ibit ly/092hO [YouTube via @adamjackson]

http:/twitter.com/dom/status/1423106945

RT @dom: @bt 1.618 helps me write @thebook- thanks!
hitp://bit ly/o92hO [YouTube via @adamjackson] THANK YOU
MAN!

http: //twitter.con/BT/status/1423111004
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Teh is teh new the.
http: //twitter.com/blaine/status/1338283
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@Sara NI A_A
http: /twitter.con/crystal/status/3240659570
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The ultimate irony: someone was arrested for arson at Burning
Man

http://twitter.con/meredith/status/233198082






OEBPS/sago_9780470588383_oeb_149_r1.gif
Sara got the mushroom that makes her little so she can fit
in all the lttle holes. Then she died.

http: //twitter.con/jack/status/24866
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1 can tell how old you are by counting how many times you use
‘like! in a sentence.

http: //twitter .com/dom/status /521651552
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WOW!I!l UNBELIEVABLE CRAZY CELEB TWEET FROM
DIDDY HIMSELFI!!! RT @iamdiddy: | love sweet tarts!

http: /twitter.com/TWITTERTRACKER /status/2542038613
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It's been my lifelong ambition to be at the right place at
the right time.

http: /twitter.com/dom/status/1741298648






OEBPS/sago_9780470588383_oeb_230_r1.gif
@lessig is standing up for all of us, by simply asking to read.
follow this man.

http: //twitter.con/dom/status /2046475172
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this isn't rude, this is the future.
http: //twitter .com/StephenAtHone/status/1443154590

Eating a banana with my left hand and typing “Eating a banana
with my left hand” with my right hand

http: /twitter.con/dunstan/status /166650932
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http://twitter.com/jack/status/2335520703
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My Butterscotch Pudding - Let me taste youit.
http://twitter.con/blaine/status/229612302
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This is today’s tweet.
http: /twitter.com/schwa/status/3113340856
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Check out the music of @BT, our @iPhoneDevCamp performer!
http://www btmusic.com

http: //twitter.con/don/status/2762545270
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Struggling mightily with focus today, as a variety of awesome
projects progress rapidly around me.
http://twitter.con/don/status/1672468407
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We can't stop laughing about the Twitter Potlatch idea
we're considering. Lose as many followers as possible in
24 hours.

http: //twitter.con/ravenne/status/3083548694
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OH: “ls [sic] funny because your face is funny.”
http://twitter.com/mantia/statuses /2110117111
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This NI technology is so powerful. | am going to open
source it once the Il goes public. Ml will never be the same,
http://twitter.com/chockenberry/status/848832152
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Now I'm getting greedy. | want more followers. Like a cult. We'l
have an outfit that identfies [sic] us, and everyone gets to be
the Pope.

http: /twitter.con/NathanFillion/status/1929065654
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hal @caro says twiter used to be whaling slang looong before
the failwhale surfaced. http:/bit ly/PR1mV (via @vindugoel)

http://twitter .com/jennydeluxe/status/1730100525
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Maximum Overkill is when you have too much fun.
http: //twitter.com/woodside/status/2058286896
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Do you think you could help improve the journalism we do? Just
register on the site (10 seconds) and click “I'l donate talent” on
apitch.

http: //twitter.com/Spotus/status/2403758301
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It's all fun and games until somebody gets stalked.
hetp: //twitter. con/aplusk/status/1918909786
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Headed uptown to the Four Seasons for a meeting
http: //twitter.con/jack/status/2197421689
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Better busy than bored.
http: //twitter.com/dom/status /1964141596






OEBPS/sago_9780470588383_oeb_029_r1.gif
“Lead and we will learn.’—Donald Sagolla
http: //twitter.com/realizing/status/3526674928
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1 will not twitter about food.
http: /twitter .com/dom/status/1040843
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@work "If you don't stop thinking on the job, I'm @gonna to
have to ask you to leave.” [iTunes] hitp://bit.ly/6B1oY (via
@MatthewModine)

http://twitter.con/Matthewlodine/status /1724669277
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All good books have one thing in common - they are truer than if
they had really happened. - The Man (Mr. Ernest Hemingway)
nttp://twitter.com/erinnalone/status/ 1963853525
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A beautiful use of our Profile Image API: http://twibbon.com
htep: //twitter.con/bs/status/2743571084
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Zen and the Art of Prefixing Your Title With ‘Zen and the Art Of'
http://twitter.com/gruber/status/1634320274
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tree
http: /twitter.con/comon_squirrel/status/2952278886
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/twitter .com/irenekaoru/status/5732856

L}oming twitter was / almost inevitable / I'll halt not the math
http:
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Anyone that's created ANYTHING revolutionary has banged
heads with the impossible and fearlessly willed their creation into
existence anyway

http: //twitter.con/BT/status/2150786245
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“My words are open source.”

-@tmtek
http: //twitter.com/thebook/statuses /2697659814
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The boy has now seen Han shoot first. My job as a father is now
complete.

http: //twitter.con/gruber/status/2212594114

89% of being a Dad is protecting your nuts.
http: /twitter.con/simplebits/status/2131272070

What a funny head we live in,
http: //twitter.com/bs/status/1690261707

Passing through Beaver, UT. Let the jokes begin.
http://twitter.com/marklukach/status/2604019062
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BUT PHOTOSHOP YOU'VE BEEN DOIGN QUITE GOOD TODAY
AKSHUALLY WHY DID YOU QUIT ON ME THIS TIME JERK

http:/twitter.com/mantia/status/2762702125
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“My life is my message.”
http: /twitter.con/jack/status/1162379845
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( Nothing worth doing is easy.

http: //twitter .com/don/status /1587611562
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T'm going to put my internet addiction in  lock box.
http: /twitter.con/erinmalone/status/1352425596
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DO NOT RE-TWEET THIS! (via @rainnwilson) (via @captdope)
(via @NathanFillion)

http: //twitter .con/thebook/status/2809340537
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[dips quill tap tap. scritch scritch scritch
http: //twitter.con/thebook/status /3255903475
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Overheard in Starbucks:

—Does The New York Times print “every" day?

—Yes, of course.

—Oh my god, why would they do that?
http://twitter.com/gruber/statuses/2360298646
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waiting for dom to update more
htep: //twitter .con/jack/status/35

oh this is going to be addictive
http://twitter.com/dom/status/38
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We'll see SMS usage increase as Tuitter reaches the developing
world. SMS = seed. Web = earth, water, light.

http: //twitter.con/dom/status/1650708437
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“You Kirked it!” -@Case, on my shenanigans.
http: //twitter.com/don/status/1770827121
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Doing exactly what | wish to be doing in this moment, and nothing
more.

http: /twitter.com/jack/status/162973832
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d ke to thank everyone in 140 characters or less
and | just did.

http: /twitter.con/jack/status /6825111
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“Text speak, rather than harming literacy, could have a positive
effect on the way children interact with language.” http://bit
yaYYq

http: //twitter.com/thebook/status /1250004482

Late lat3 I8,
http: //twitter.con/jack/status/460793
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RT @dom: If U R tweeting rlly well rt now, chances R U'll end up
in @thebook: @ravenme @mantia @phil & @nathanfillion. Let it
B known

http: //twitter.com/EWILSONT6/status /3086507257
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@japhy does not refer to himself in the 3rd person.
http: //twitter.con/japhy/status/3088317780
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how do they not call a tech on JR Smith for coming off the
bench to taunt our player on the ground

http: //twitter.con/ncuban/status/1405243918
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SOMETHING BRIEF AND HILARIOUS That is all.
http:/twitter .com/hodgman/status /787143363
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[audio] Craziest Thing In World Happens to Area Woman
hitp//bit ly/Ndxig
http://twitter.con/TheOnion/status/3302711139
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| TWEET FOR FREE.
http: //twitter.com/PowerofNo/status /2780129544
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Recent advice, summarized: Write your way out of a thinking
block-because you'll never ‘think" your way out of a writing block

http: /twitter.com/hotdogsladies/status/2018628138
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“Great acts are made up of small deeds.” ~Lao Tzu
http://twitter.com/tinybuddha/status/2461664901
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Following the sunset all the way to San Francisco
htp: //twitter .con/Jack/status/2901727895
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While we were down | twittered the meaning of life. Oh well
http: //twitter.com/alix/status/207848632
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Are you ready to celebrate? Well, get ready: We have ICE!
Yes, ICE, "WATER ICE" on Mars! woot!! Best day ever!!

http: //twitter.con/MarsPhoenix/status/839088619
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I've never learned anything listening to myself talk.
http: //twitter .con/kingsthings/status/1640750933
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One could change the world with one hundred and
forty characters.

http://twitter.com/jack/statuses/5383980
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“Birdfeed is, without question, the Helen Hunt's rain-soaked
breasts of iPhone Twitter clients. http:/birdfeedapp
com/" - @erikprice

http: //twitter.con/buzz/status/2382875467

Coming in Tweetie 2.0: + In-app email sheet « World peace *
Everlasting happiness
http: //twitter.con/atebits/status/1343994063
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Umm... | was promised good karma?
+//twitter.con/bnf/statuses/1679742448
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Yep, still writing.
http: //twitter.con/dom/status /2581126160






OEBPS/sago_9780470588383_oeb_015_r1.gif
Arrested.
htep: //twitter.com/jamesbuck/status/786571964
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The ability to destroy a planet is insignificant compared to
the power of the Block Button.

http:/twitter.con/darthvader/status/2553941922
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@RevisionFairy We think “tweetosphere” s a perfectly cromulent
word, but “twittersphere” seems more common.

http:/twitter .com/wordnik/status/2412836322

RT @biorhythmist: “festooned" is a great word that is under-
used. festooned festooned festooned That's probably enough

http:/twitter .com/wordnik/status /2483176892
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“Twitter is like IRC but reverse; instead of having to ignore the
annoying people you follow the interesting ones.” -@Rabble
http: //twitter .con/don/status /1504070561
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thanks @Dom for tweet #2. An image of the actual snail mail
tweet: http:/Aflickr.com/photos/abbyalexandra/3213349454/

http: //twitter.con/SnailtailTweet /status/1134010142
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Symbolic tweet.
http://twitter.com/thebook/status/3221615397
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Breaking news: @dom admits to being childiike . . . ive been
saying this for years.

http: /twitter.con/japhy/status/1598532138
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It's wonderful what you miss when you don't watch TV.
http://twitter.com/dom/status/621386572






OEBPS/sago_9780470588383_oeb_125_r1.gif
@chockenberry | thought there was something missing from
Twitter. Turns out it was CHOCKLOCK,

http: //twitter.con/architechies/status/3096926150
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Stout Ice Cream: heat to boil 2/3c stout/2T molasses; cool. Beat
4yolk/6T sug; +c milk&creamistout. Freeze/mix frequently~5h or
use machine.

http: //twitter.com/cookbook/status/1294812553
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Twitter: new plateaus for digitally mediated misunderstanding.
http://twitter.com/blaine/status/489433
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Two Words" [FLESHY PALM]
http: //twitter .com/chockenberry/status/3198840328
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my tweet-friend @dom is NOT boasting when he tweets: @dom
My superpower is prescience. hitp://bitly/tiadQ

http: //twitter.com/JohnDonvanNL/status /1609529316
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Twitter will not democratize media as much as it will inspire a more
direct, genuine, & immediate discourse between every entiy.
hetp: //twitter. com/Jack/status /1765638345
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@dom Oh | hope you see this, so | can tell you directly: Thank
you so much for Twitter. | love i, | really do. | owe you at least
1 beer.

http: /tuitter.con/wily/status/1174571008
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omgwtf

http://twitter.con/Case/status/40684

#Anyone else #find it #odd when people type #random words as
#hashtags?
http://twitter.com/atebits/status/2713852480






OEBPS/sago_9780470588383_oeb_186_r1.gif
sitting in the bosom of twitter

http: //twitter.con/Adan/status/44488
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To start a revolution, just add @rabble.
http://twitter .com/dom/status/1937121804
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A search in time saves nine.
http: /twitter.con/realizing/status/3220743024
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microhoo
http: //twitter.con/rabble/status/667618402
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hitp://twitpic.com/135xa - There's a plane in the Hudson. I'm on
the ferry going to pick up the people. Crazy.
http: //twitter.com/jkrums/status/1121915133
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Cell phone usage here is massive and the veloity is increasing.
#iraqtech

htep: //twitter .com/jack/status/1565324670
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@atebits CHOCK LOCK IS FREE AND OPEN SOURCE BUT IT
WILL COST YOU TO LEARN HOW TO USE IT

http: //twitter.con/chockenberry/status/

@atebits STEP 1 FORGET WHAT YOU ALREADY KNOW AND
THEN LEAVE IT AT THAT
http: //twitter.com/chockenberry/status/1121880322
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http: //twitter.com/don/status/1596509543

Recommending *In Defense of Twitter". hitp:/bit.ly/8uE28 J
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“Every generation needs a new revolution”, Thomas Jefferson
http://twitter.com/revmsg/status/2455916013
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Massive. Attack.
http: //twitter.com/jack/status/34121
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“Please consider the environment and do not print out this Tweet
unless absolutely necessary."™@drewtoothpaste

http: //twitter .com/thebook/status /2711943466
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Ballad of the Last One Standing.
http://twitter.com/work/status/3260615839
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What | really need is an iPhone app that understands
the binary language of moisture vaporators.
http://twitter.con/gedeon/status /2943150627
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OH: Is this the weekend we're spending together, or the weekend
you're spending with Twitter?
http: //twitter.con/bnf/statuses/2248703580
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- Everyone, sorry | can't follow back right now. . . .
http: //twitter.com/dom/status/2936354788
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RT @thebook: “Di més con menos en Twitter y siempre trata de
inspirar a alguien en menos de 140 caracteres” ;)

http: //twitter.com/mjcalvimontes/status/1255095821
La cancion de la cantina de Star Wars acapella, por Sixteen Feet
hitp/bitly/Z90id via BoingBoing hitp://bitly/a7V VI

http: //twitter.com/pejeno/status/2930640444
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All of my tweets are just popping wheelies for @thebook
hetp: //twitter. con/Poverofio/status/2672873139
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Twitter and blogs are like YouTube, but for text.
http:/twitter.com/Case/status/3208590404
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Al sorts of untwitterables.
http: //twitter.com/al3x/status/839757117
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Odeo @Jack @Ev @Biz & SMS 2006, @SxSW @MTV 2007.
@FailWhale then @BarackObama 2008. Mumbai. Hudson.
©@Oprah. #lran.

http: //twitter. con/don/status /2289905261
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If you've never read the yoga sutras, try it. A bunch of very deep.
one or two liners that have influenced all practices of yoga for
ages.

http://twitter.con/crystal/status/2647116783






OEBPS/sago_9780470588383_oeb_175_r1.gif
multitasking is a myth. do one thing, do it well, move on to the
next. something to strive for.

http: /twitter.com/jack/status/744936012

161 have a heart attack, I'm totally suing blogs.
http://twitter.com/hotdogsladies/status/783894016
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Reading ‘Brain-Twitter project offers hope to paralyzed patients’.
htp:/bit ly/uJexB
http://twitter.com/dom/status/1595931580
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@gruber This is my last week as an engineer for Adobe —
declaring independence on July 4th with @ TheBook and
@DollarApp.

http: //twitter.con/dom/status/2405969763
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Our version of “Cantina Band” just made @BoingBoing!
hitp:/ibit.ly/1ueyFZ

http: /twitter . con/sixteenfeet/status/2934237171
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Dusk. Dolores Park. Duvel. Dark chocolate.
http: /twitter.com/jack/status/1831554279
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just found out that my secret is out.
http: //twitter.con/meredith/status/5344809
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Tiny History of the Short Form: telegram, tepfip, email, txt, chat,
web, twitter, wave.

http: /twitter.com/thebook/status/2409382174
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Life is too short to waste time on things that suck.
http: /twitter.con/bm/status/2327155291






