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This book celebrates people young and old who have touched my life and have since died, especially Dad, Nonno, Nonna, Graziano, Leo, Guy, Sergio, Frank, Jack, Eloise, Mary, Michelle, Rita, Bob, Ursula, Manny, Ellen … I know you're in Heaven watching over me. I also dedicate this book to the person who has taught me the most about successful aging, Martin K. Bayne.
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INTRODUCTION

We don't choose eldercare. Eldercare chooses us.

When eldercare comes knocking on the door, many people run in the opposite direction; but not you. Whether you assumed the job, sought it, or inherited the responsibility out of obligation, even guilt, chances are if you are holding this book in your hands, you accepted—willingly or otherwise—your role as caregiver; yet caregiving has been part of your life plan all along.

Just as childhood, adolescence, young adulthood, and middle age are developmental phases of life, we acknowledge that someone we care about is going to get old and that someone is going to need care and attention. And we don't need 24/7 involvement to be considered a caregiver. We may be living with loved ones and caring for them, or we may be picking up the phone and checking in every once in a while. Whatever the case may be, when there are older people in our lives, and we've increased the amount of attention we give them, and we're starting to be more concerned, we are caregivers.

At first, eldercare may feel as if the rug has been pulled out from under you; you're falling and grabbing for something—anything—steady to hang on to, and there's nothing there. You laugh when things are sad; you cry when things go well. You never quite touch ground, and you soon realize that life is never going to be the same. People who once took care of you or walked by your side are now on another journey. You can walk with them for a while longer, then face the sad fact that they will ultimately leave you.

The caregiving journey will take you to places unimaginable, and in the process you will learn more about yourself than ever before. Each day has the potential to bring to the surface life-altering issues and events that offer you the opportunity to develop skills and talents you never knew you had—resourcefulness, stamina, flexibility, and faith, to name a few. You won't come away from the caregiving experience the same as when you started, nor will you look at life, and death, in the way you did before.

While even the kindest and most gracious older people can be difficult and demanding at times, ideally, you'll find a way to respond to them with empathy and love. Or you may tolerate your elders out of guilt and fear the burdens they represent, but beware of falling into the pity pit. Do not be blinded by the problem-solving elements of eldercare or you'll miss the valuable lessons they have to teach.

The simple truth about elders is this: They want their lives to be validated, and they do not want to die alone. Go to them as best you can and you will be rewarded handsomely. Elder-care wakes up the soul and brings us face-to-face with our own mortality. Eldercare teaches us to live in the present, and is the conduit that serves as a daily reminder of what is ultimately important in our lives. Let your elders lead, because every conversation is a privilege, and the moments we share with them bring us closer to who we are and make us wiser in ways that are eventually revealed to us over time.

We become the beneficiaries of these unique gifts the moment we find the courage to talk with our elders. Discussing eldercare issues and keeping the lines of communication open is never easy; consequently, many family members do not have the courage or endurance to do so. They may forfeit the chance to hear and say the most healing words of all, which can be spoken only after the hard work is done: “Thank you for all you have done for me” and “I love you.” Knowing how truly difficult the process of talking with older people can be, you will find numerous conversation tips throughout The Complete Eldercare Planner giving you every opportunity to engage in meaningful conversations that you will carry in your heart for the rest of your life.

There are no blueprints.

We do many things for our elders in the caregiving years. We rush to the hospital in the middle of the night, and we spend countless hours making telephone calls; we cook and clean up, and we make sure they take their medications; we listen to them complain, and we take them shopping for shoes; we watch television with them for hours, and we sit quietly as they doze. Caregiving is nothing less than a labor of love. We do what we have to do with the understanding that we have no way of knowing what lies ahead and how we'll cope.

Caregiving is full of surprises. There are countless stories of estranged parents who come looking for and expecting their children to care for them long after they abandoned them physically and emotionally. Mothers and fathers who are paying the price for their bad judgment are facing the fact that they now need help. The anger and resentment in this care giving situation is understandable. The question then becomes, do we abandon caring for parents who abandoned us or do we come to their rescue?

Seasoned family caregivers know all too well about the stresses of eldercare even under the best of circumstances: dwindling financial resources; care receivers who don't acknowledge kind deeds; and siblings and other family members who criticize our efforts and question our motives. And caregiving is not necessarily a short-term commitment. Over time, close relationships, our own health and wealth, and our jobs and careers are at risk if we're not careful.

There are no blueprints in caregiving, and so I offer the following self-assessment questionnaire to guide you. If anything else, the answers to these questions will reveal when it's time for you to supplement your care plans:

Do you get along with your elders and have a fair amount of influence over them?

Perhaps at times your sister gets along with Mom better than you do. People outside the family circle or an “authority figure” may be more influential and able to accomplish what you cannot—perhaps a doctor, a member of the clergy a geriatric case manager, or an attorney may be able to step in on your behalf.

Do you live far away?

Be realistic about your ability to handle all of the eldercare details from a distance. Are there some things you simply cannot accomplish from far away? Is it realistic right now for you to pick up and move or ask your elder to do the same? Can you share duties with someone who lives closer?

Are you willing to ask for and accept help?

There is no getting around this one. If you have trouble delegating tasks or accepting help from others, then it's simply a matter of time before the quality of your own life will begin to crumble.

Do you have strong problem-solving abilities?

Day-to-day eldercare problems are complex, multidimensional, and sure to challenge the brightest of minds. If your confidence in researching options and making difficult decisions is low, you are better off surrounding yourself with professional advisers and, in some cases, letting geriatric case managers assess the situation and supplement the care and decision-making process.

Are you good at learning new things and taking advice?

Everybody—from health-care professionals to the neighbor down the street—will have a strong opinion on how your elder should be cared for. While some of their suggestions may be off target, others may be worth considering. How flexible and open-minded are you? Can you make changes in midstream?

Are you a walking time bomb?

Is your life already filled to capacity? Are you currently handling major, time-consuming obligations between parenting, your own career, and other commitments? How much time can you realistically afford to devote to your elders? Eldercare requires patience, and tolerance for this kind of work may not be part of your emotional makeup. For example, if you've never assisted an older adult with bathing and dressing for the day, you may not realize that this seemingly simple activity could eat up the better part of the morning. What might be your reaction to an elder who asks you the same question over and over again in a matter of minutes?

Are you thick-skinned?

Disappointment, loneliness, and frustration come with the job of caregiving. Your circle of friends may start to shrink; siblings and relatives will find excuses to keep their distance from you and your elders. Are you good at deflecting criticism? Can you bounce back after a hard day's work? Can you forgive others for their shortcomings? Are you willing to get help if you suspect that you are becoming increasingly depressed?

Are you an effective money manager?

Eldercare is a bottomless pit of ongoing expenses. Beyond health care, there are other eldercare-related costs that will quickly drain the money supply: senior housing, special diets, medications, transportation, and more. Are you proactive rather than reactive when it comes to managing money? Will you seek financial advice? Will you stick to a budget in order to avoid a family financial crisis? Are you willing to talk to other family members about paying for long-term care?

Is it possible that you will have to quit your job to perform eldercare duties?

Most people cannot afford to give up their own primary means of support. Are you willing to research your company's work-life eldercare programs? Will you be risking your job security by being candid with your boss about your eldercare situation? If your employer offers work-life benefits, are you making good use of them now?

Once you know where the caregiving roller coaster is going, are you still in for the ride?

Millions of us are facing this question. We all have limitations—getting help is the smart thing to do. Sometimes love is best served when we do not place ourselves in a position of resentment. We are fortunate now, for unlike the caregivers before us, we have options such as geriatric case managers, assisted-living communities, and adult day services and a host of other alternatives.



From one caregiver to another, I know how emotionally and physically challenging eldercare can be. Being responsible to others unquestionably affects our every waking moment—at home, in the workplace, where and how we live, and how we cope. If eldercare has chosen you, I will be with you every step of the way since I, too, walk in your shoes—even now. Every page, every sentence, and every word in this book is my personal message of support to you, and I have the utmost respect for your decision to accept the role of caregiver.



Joy Loverde   
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Effective Planning

A Place to Start

I work full-time. How am I supposed to take on this responsibility and keep my job, too? Where will the money come from to pay for care? I'm an only child and I can't possibly do this alone. I live miles away from my family, so who can I turn to for help? Why do I feel so guilty all the time? How do I know if I'm doing the right thing?

Most of us are inadequately prepared to face and accept the complex challenges associated with eldercare. And yet the aging of our loved ones is a natural part of life and a predictable phase of human development. The need to care for our elders is also a normal part of life, and something we can plan for.

Each caregiving situation is unique and typically involves simultaneous complex physical, emotional, and financial issues. How one family addresses an eldercare situation is not necessarily the right approach for another. What seems to be working one day could change drastically—overnight. How then do we proceed under these seemingly chaotic circumstances? The answer lies in planning.

Planning, however, takes on a whole new meaning when it comes to caring for older family members. Historical family decision-making patterns will no longer apply; the question of “Who's in charge?” is up for grabs. What was once written in stone regarding family rules and roles will no longer apply. What we can plan on when care issues crop up is the never-ending challenge of responding to changes of all kinds. When it comes to eldercare, family life as we once knew it will never be the same.

The true nature of assisting an older loved one includes a roller coaster of emotional upsets; consequently, the process of caregiving requires conscious and continuous management of our attitudes and our decisions. The Complete Eldercare Planner is your road map through this unfamiliar and often unsettling territory and is an invaluable tool as you begin to create your customized caregiving strategies.


A PLACE TO START


	Planning and preparation are critical for effective eldercare.


	Experts agree that rule number one in thoughtful planning is to use a planner to write things down.




Whether you are planning for future needs or currently helping a loved one through a crisis situation, The Complete Eldercare Planner will assist you in pulling it all together.



OBJECTIVES

After completing “A Place to Start,” you will be able to:


	Create opportunities to open up the lines of communication.


	Minimize the number of crisis situations.


	Reduce confusion in crisis situations.


	Gain greater peace of mind by planning ahead.






PLAN ONE

[image: ] Don't read this book. Use it.

We're all busy people who have the need to juggle multiple commitments and stay organized, and The Complete Eldercare Planner has been designed to help you do just that.

Manage Paperwork

Be sure to make use of the spaces provided for recording telephone numbers, setting goals, and locating documents. Over the years, readers of the first and second editions of this book have offered valuable feedback regarding the worksheets and checklists supplied throughout this book. As a result of readers' insightful suggestions, the forms in this book are now readily accessible online.

To download, customize, and store the documents at your convenience, please go to the Joy Loverde website (www.elderindustry.com). You may choose to store your documents on your desktop, a CD-ROM, or a flash drive. Making the effort to complete the information electronically, then printing and storing paperwork in clearly labeled files, will pay big dividends. Do what you can to keep the information current and accessible.

An important document that you will want to complete and keep handy right away is the “Elder Emergency Information Chart” found on page 5. You'll have peace of mind knowing that you have access to immediate assistance when you need it.

Prioritize Caregiving Issues

The introduction and Objectives sections at the beginning of each chapter offer a quick overview of the chapter contents and help you to prioritize your most pressing caregiving issues. Knowing the basis for what you are reading, and why, will be especially helpful when the emotional aspect of caregiving threatens to undermine your ability to do what is needed at the time. Effective planning is specific, realistic, and written.

Staying on course with your care plans will be easier with the use of the “Eldercare Goals Chart” found on page 25. Tracking your progress with the use of the action checklists offered at the end of every chapter will also give you insights on where to focus your attention.

Tap into Professionals

There are knowledgeable and skilled professionals available to help you along the way. Look to the “Low-Cost and Free Resources” sections in each chapter and the hundreds of organizations and websites listed throughout The Complete Eldercare Planner, and at the end of every chapter. Indexes of the organizations and websites can be found at the end of the book. Resources are listed alphabetically for a faster and easier search.

You now have everything you need to get started.

PLAN TWO

[image: ] Carve your own caregiving path.

How you approach and implement your care plans will most likely be different from others who are in similar situations. There are no cookie-cutter answers. Your family decision-making patterns, the help you receive from others, eligibility for specialized programs, and the availability of financial resources are some of the reasons why each care plan is customized. Ultimately, your process may include incorporating one plan, several plans, and even a combination of plans in order to solve a particular issue. Decide what method of planning and care works best for you.

Since nothing remains the same for very long when it comes to the people we care for, the process of caregiving will require ongoing assessments of the situation at hand. Older people are in constant transition; change is always on the horizon. A plan may work one day and not the next. Remaining open-minded and flexible will be one of the keys to your effectiveness as a family caregiver.

Open up the lines of communication right now with your elders and family members. Making assumptions about what is happening instead of talking with each other always does more harm than good. Do your best to approach problems and situations from fact, not fiction. Seek the advice of geriatric-care professionals if you need an unbiased opinion.

Keep your eldercare planning and timeline expectations realistic. Ask yourself on a regular basis these three simple questions: What can happen? What will my elder be able to do about what happens? What can the rest of the family do to help?

And plan early. When we plan we have choices, and the well-being of the entire family will rest on the quantity and quality of eldercare options, decisions, and plans that were put in place ahead of time. If fears about getting started are keeping you from acting now, the consequence of doing nothing is far worse.

PLAN THREE
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Follow these six basic planning principles for maximum results.


	Set goals. Know what you are doing and why. Make use of the “Eldercare Goals Chart” on page 25.


	Create support systems and use them. Surround yourself and your elders with family members and friends as well as people from the local community as a way to share responsibilities and protect against caregiver stress. Don't turn anyone away if they are willing to help you.


	Write it down. Put dates on all of your notes. Record plans, goals, ideas, phone numbers, questions, answers, promises, decisions, tasks, and appointments and keep them in a convenient, accessible location. Make good use of the forms in this planner. Download the forms from the website www.elderindustry.com if it will make it easier for you to write things down.


	Organize information. Create a system using a file or binder that organizes your eldercare information. You'll constantly be digging for paperwork of all kinds. Be sure your system is mobile—you may have to produce documents at a moment's notice. Keep all paperwork in a safe, twenty-four-hour accessible location. Better yet, if you have a computer, download vital information onto a flash drive and keep it on your key chain. Flash drive key chains are available at your local computer outlet and convenience stores.


	Allow sufficient time for research. Gathering information and creating options is critical to thoughtful action. Always research more than one option. You have a better chance of being successful with your elders and family members when you offer choices and options.


	Research all costs and who pays. Create budgets and seek sources of funding eldercare-related expenses early on.




PLAN FOUR

[image: ] Be prepared for the runaround.

Gathering information, locating resources, making appointments, and putting caregiving services in motion can cause a great deal of stress and anxiety. Detailed application processes, waiting lists, lengthy interviews, endless document searching, being put on hold, outdated telephone numbers, out-of-date websites, and web links that go nowhere are not uncommon. Use the checklist below to help minimize the negative effects of potentially stressful situations.

Quick Eldercare Planning Tips


	When initiating telephone calls, always get the name, title, and the direct telephone number (and cell-phone number if available) of the person on the other end of the phone.


	Take notes during important calls, including the date the call was made.


	Confirm appointments a day in advance with everyone involved.


	Repeat the purpose of the appointment to make sure everyone is on the same page.


	Arrange to have someone accompany your elder to every appointment.


	Attend all meetings with paper and pen in hand. Ask permission to tape-record the conversation if that's easier (and they allow it).


	Distribute copies (not originals) of important and legal documents.


	Evaluate the quality of services received and report anyone who treats you or your elder disrespectfully.




Staying in their own home is a popular choice for older adults and with a growing aging population, the number of assisted-living services and options available is also expanding. Assessing and arranging for community and state assisted-living and at-home services, however, is no easy task. Here's why.


	Each person requires a unique combination of eldercare services.


	Caregiving services and eldercare programs are often listed under different names from state to state.


	Programs and services are rarely available from one source.


	The process of becoming eligible for state-offered public programs is complicated.




When investigating in-home eldercare services, ask the following questions, where applicable, and keep a written record of your findings.


	What's your name and title?


	Are you a staff member or a volunteer? (Ask to speak to a staff member.)


	What services are available?


	How much do services cost?


	What is the average cost for my particular needs?


	Are fees or commissions negotiable? Is there a sliding scale?


	Are initial consultations available free of charge?


	What free services are available?


	What other costs should I anticipate?


	Are payment plans available?


	Does insurance cover costs?


	Is the cost of your services tax deductible?


	What documents do I need to supply to you? Originals? Copies?


	Will you put fees and estimates in writing?


	Will you provide written contracts? Regulations?


	Will you itemize bills?


	Will you provide references? Credentials?


	Do you have brochures or literature you can send me?


	Are you a member of any professional organizations?


	Are you certified? Licensed? Bonded?


	Will you put me on your mailing list?


	Do you provide pickup and delivery service? Transportation?


	Do you have telecommunication access for hearing-or visually impaired people?




PLAN FIVE

[image: ] Prioritize your caregiving responsibilities.

If you're just getting started and putting a plan in place, and you'd like direction on which eldercare issues should be addressed first, here are the top three issues that you'll most likely encounter—in this order:


	Money matters (see chapter 6)


	Housing (see chapter 9)


	Locating documents (see chapter 15)




PLAN SIX

[image: ] Make good use of eldercare resources.

The eldercare service providers, organizations, and websites listed at the end of every chapter will assist you in a variety of ways. If you're providing family caregiving assistance and are not computer savvy or do not have frequent access to a computer, obtain copies of your elder's local telephone directories—the White Pages, the Blue Pages, and the Yellow Pages. Be sure to update copies of telephone books whenever new editions become available.

Look under the following headings in the Blue Pages of the telephone book to obtain government office contact information:


	Area agency on aging/department for the aging


	Department of insurance (Medicare)


	Department of mental health


	Department of public aid (food stamps, Medicaid)


	Department of public health


	Department of rehabilitation services


	Internal Revenue Service (tax relief)


	Department of transportation (reduced fares, taxi coupons)


	U.S. Department of Veterans Affairs




If you plan to use the Yellow Pages of the telephone book to locate eldercare resources, here are the headings to research:


	Hospitals (ask for the discharge planner)


	Religious congregations


	Community centers


	Social-service organizations




Call the local hospital, religious congregations, community centers, and social-service organizations and ask about the availability of the following resources:


	Free community eldercare directories


	Books, tapes, and DVDs on caregiving topics


	Caregiver newsletters


	Websites


	Physician referrals services


	Community education programs


	Prerecorded telephone health information


	Registered nurse telephone advice


	Medication management services


	Hospice services


	Behavioral-health programs


	Home respiratory services


	Visiting nurses


	Chronic disease and pain management


	Personal-care services


	Home medical equipment


	Hotline telephone numbers


	Caregiver support groups


	Parish nurse services


	Volunteer programs


	Benefits eligibility


	Community health fairs


	International eldercare resources


	Foreign language services




Take a look at the eldercare services listed below. Under each service are suggestions about the many different organizations from which you can obtain assistance. Contact them for recommendations on local service providers. There are several ways to search for the organizations listed below. While some people will make use of the local telephone book's Yellow Pages and Blue Pages, others may conduct a keyword search in their Internet browser.


HOMEMAKER SERVICES (housecleaning, personal and health care, errands, cooking)


	Area agency on aging


	Church groups


	Civic groups


	Social-service organizations


	Home-health-care agency


	Family and friends' referrals


	Classified newspaper ads




HOME REPAIR/MAINTENANCE SERVICES (upkeep, installations, improvements)


	Area agency on aging


	Social-service organizations


	Neighborhood improvement programs


	Church groups




NUTRITION SITES/MEALS PROGRAMS (home-delivered meals, group meals)


	Area agency on aging


	Church groups


	Community centers


	Hospital discharge planner




COMPANION SERVICES (friendly visits to the homebound)


	Area agency on aging


	Church groups


	Hospital discharge planner


	Neighborhood clubs


	Social-service organizations


	Civic groups


	Volunteer organizations


	YMCA/YWCA


	City recreation department


	Hospice volunteers


	Youth groups




TELEPHONE REASSURANCE PROGRAMS (people who will make daily phone contact with homebound elders who live alone)


	Police station (nonemergency)


	Hospital discharge planner


	Community centers


	Social-service organizations


	Civic groups


	Home-health-care agency




OBSERVATION PROGRAMS (letter carriers and utility workers trained to identify signs that an older person may need help)


	Public-utility office


	Post office


	Area agency on aging


	Neighborhood watch programs


	Police station (nonemergency)




TRANSPORTATION SERVICES (van services available to disabled people for medical appointments)


	Area agency on aging


	Home-health-care agency


	Hospital discharge planner


	Public-transportation office


	Social-service organizations


	Church groups


	Civic groups




SENIOR-HOUSING OPTIONS (from independent living to skilled nursing care)


	Active adult communities


	Retirement communities


	Area agency on aging


	State ombudsman


	Community centers


	Hospital discharge planner




IN-HOME HEALTH-CARE SERVICES (from managing medications to skilled nursing care)


	Visiting nurses association


	Area agency on aging


	Social-service organizations


	Home-health-care agency


	Family services agency


	Hospital discharge planner


	Continuing-care retirement community


	Skilled-nursing-care facility


	United Way




EMERGENCY RESPONSE SYSTEMS (transmitters to call for help)


	Hospital discharge planner


	Area agency on aging


	Fire and police stations (nonemergency)




RESPITE CARE SERVICES (providing time off for family caregivers)


	Hospital discharge planner


	Nursing homes


	Community centers


	Social-service organizations


	Home-health-care agency




HOSPICE PROGRAMS (care and counseling for dying patients and their family members)


	Hospital discharge planner


	American Cancer Society


	Visiting nurses association


	Physician


	Church groups


	Social-service organizations






Caught Off Guard: Suddenly, You're a Caregiver

The responsibilities associated with eldercare are often initiated in a crisis. At any given time, we can find ourselves on the receiving end of an emergency telephone call informing us that a loved one needs help immediately momentarily throwing us off balance and leaving us feeling scared and confused as we hang up the phone. Unquestionably, the emotional climate surrounding an eldercare emergency is highly charged when we suddenly become the appointed family caregiver.

The advent of an eldercare crisis almost always surfaces intense and sometimes conflicting emotions. It's not uncommon to simultaneously feel extremely loving toward the person who needs care and angry for being put in the situation in the first place. Initially our emotions can temporarily immobilize us, and we may feel so zapped of energy and mentally drained that instead of kicking into high gear, we head for the comfort of our bed and pull the covers over our eyes.

After the initial shock of an eldercare crisis has worn off, the next course of action involves accepting reality; we will always wish we were not in this situation to begin with. However, it is what it is—a person in need of some kind of assistance—and once we accept that fact, we can focus on developing a care plan. This section of The Complete Eldercare Planner will help you to quickly gain an understanding of the immediate problem and what can be done to stabilize the situation. The solutions that work best will incorporate your needs as well as those of your elder's. Use the “Decision-Making Worksheet” on page 23 to guide you.

The keys to surviving an unanticipated crisis are getting a handle on the eldercare responsibilities, researching your options, being resourceful, communicating effectively, and seeking assistance as needed. Most important, don't let anyone rush you; resist the temptation to make quick decisions. Take it one step and one day at a time. You are in more control of the situation than you think.

PLAN ONE

[image: ] Reduce confusion and runaway emotions.

In the absence of eldercare-related plans and discussions, follow these tips to help get you pointed in the right direction.

Get the big picture. Turn to the contents pages of this book to determine which chapter will help you to address the issue at hand. For a quick review of important and legal documents, go to “The Documents Locator” chapter of this book, starting on page 327.


CAUGHT OFF GUARD: SUDDENLY, YOU'RE A CAREGIVER


	Unexpected problems build a caregiver's confidence in mastering the eldercare decision-making process.


	Eldercare is full of surprises. Expect situations (and people) to change.




Even in the absence of planning, family caregivers can quickly get control of the situation at hand.

OBJECTIVES

After completing “Caught Off Guard: Suddenly, You're a Caregiver,” you will be able to:


	Compile eldercare-planning tools.


	Accumulate caregiving resources quickly.


	Gather an informal network of support.


	Tap into expert advice.


	Make informed decisions in the event of an emergency.






Get organized. Create a file. You'll want one place to store important papers. Also create word documents on your computer and store the folder on your desktop for quick access. Back up the information on a flash drive and keep the flash drive on your key chain. Keep hard copies of all documents in a convenient, twenty-four-hour accessible location. Maintain access to a copy machine, fax machine, Internet and e-mail, and overnight mail service.

Write everything down. Take notes and record the dates of conversations on all notes. Make lists—names, contact information, who is doing what, doctors' instructions, and so on. Complete the “Elder Emergency Information Chart” on page 5.

Obtain telephone directories. If access to the Internet is limited, obtain copies of your elder's local telephone books. The White Pages, Blue Pages, and Yellow Pages of the telephone directory will list local resources for products and services.

Locate your elder's personal address book. The names and contact information in this address book will be the key to locating friends, service providers, community resources, professional advisers, and much more. Make a copy of the address book and keep it with you at all times.

Create a helpers list. Create a list of people whom you believe would be willing to help you. Write down home, mobile, and work telephone numbers, and mail and e-mail addresses. Make copies of this list and distribute to involved family and friends. Keep the list handy. For additional resources for helpers, contact the organizations and websites listed at the end of each chapter. Here is your starter list:




	other family members      
	friends



	neighbors
	coworkers



	church members
	volunteers



	advisers
	hired help






Make a to-do list. There's plenty to do and many ways for others to be helpful. Make a list of things you and your elder need help with, such as running errands, housekeeping, and shopping. When people ask how they can help, let them choose from your list. If they don't ask, pick up the telephone and solicit their assistance. Be assertive.

Create access to the professionals. Obtain the telephone numbers and e-mail addresses of those professionals who assist your elder—doctor, dentist, social worker, nurse, pharmacist, police, insurance agent, lawyer, accountant, and clergy. Review your elder's personal telephone book for additional names and contact information.

PLAN TWO

[image: ] Access expert advice.

If your elder is in the hospital or under a doctor's care, due to Health Insurance Portability and Accountability Act (HIPAA) regulations, you may need to establish authority to discuss his or her medical condition with the doctor. Every hospital staffs a hospital discharge planner and/or a patient advocate, so be sure to seek their advice on HIPAA regulations early on. Be proactive in the hospital setting to feel more capable and confident with what is expected before your loved one leaves the hospital.

Also call the local agency on aging for information regarding home health care and additional community resources and service providers. Call the local continuing-care retirement community and ask if they have an outreach program that provides in-home care to nonresidents. Housing and care resources are listed at the end of the “Creating a Care Team” and “Housing” chapters of The Complete Eldercare Planner.

Long-distance caregivers might consider the services of a geriatric case manager. These experts will make an on-site visit to your relative, assess the situation at hand, and then make recommendations and any necessary care arrangements. Be prepared to pay out-of-pocket for their services. Hourly rates range from $50 to $175 per hour, plus an initial assessment fee that can run as high as $500. In the long run, hiring a geriatric case manager even for a few hours may be worth every penny—especially in an eldercare emergency. You can obtain referrals from the hospital discharge planner and the local agency on aging.

PLAN THREE

[image: ] Be aware of the DNR.

Admission into a hospital, medical center, and nursing home will include being served a do-not-resuscitate order—more commonly known as a DNR. Accepted by physicians in all fifty states, the DNR is a type of advance health-care directive. In its most simple definition, a DNR is a request that a person not be given CPR (cardiopulmonary resuscitation) should his or her heart stop or should he or she stop breathing. Without a DNR order, medical personnel must perform CPR under these circumstances.

While the DNR is a useful tool in some instances, this document should never be signed casually by elders and/or family members. If your elder appears to have mental capacity, the decision to sign the DNR document is ultimately his or hers. Whatever the case may be, seek advice from the doctor before signing on the dotted line, since there are many complex variables to consider. The lesson here is to encourage your elders to assign an agent as a power of attorney for health care before anything happens.

PLAN FOUR

[image: ] Make informed decisions.

Eldercare requires making important decisions, and lots of them. Do we place Grandma in a nursing home? Should my husband and I move closer to our children now or wait until we retire? Should I give up my job to care for Dad?

What's right? What's wrong? In today's fast-paced world, deciding one's course of action is difficult. Before radio, television, and computers, important decisions were based on very little information. Today, knowing too much can just as easily cloud our ability to make the right choices. To make matters even more confusing, advisers and well-meaning friends might offer diverse opinions and conflicting information.

Most of us know how to make rational decisions under predictable circumstances, but when confronted with new and unfamiliar issues, and faced with having to make gut-wrenching decisions governing someone else's well-being, we can find ourselves stretched to the limit to stay in control of our emotions.

When you are up against the wall and have to make an important decision, especially one that will directly affect your elder, use the “Decision-Making Worksheet” on the following page as a guide to help you in the process. Being put in the position of caregiver almost always guarantees that you will be faced with the dilemma of doing the right thing without really knowing for sure what that right thing is. Remember, no decision is ever final, and you can modify your plans and choices at any time.


DECISION-MAKING WORKSHEET

(This worksheet is also available online at www.elderindustry.com)

WHAT'S RIGHT? WHAT'S WRONG? MAKING INFORMED DECISIONS

Feeling overwhelmed with too many options and choices? Use this worksheet to organize the decision-making process into more manageable parts. Make your best effort to be sure your statements are based on facts, not assumptions or wishful (or fearful) thinking.

First, define the decision you need to make. Then, fill in the pros and cons. Once you see how the benefits and disadvantages stack up, your decision becomes a matter of several smaller key issues.

Today's Date:________________________________________________

The decision I am contemplating is:__________________________________




	The pros are:
	The cons are:



	____________________________  
	____________________________



	____________________________
	____________________________



	____________________________
	____________________________



	____________________________
	____________________________






Consider these important questions when writing down your pros and cons:

Is this the right time for this decision or is it better to wait?

Who else can shed light on this decision (family, friends, doctor, etc.)?

Do I fully understand the answers given by the professionals? (If not, say so and get clarification.)

Do I have all of the information needed to weigh the potential consequences?

What are the needs and wants of those who will be affected by this decision?

What is the extent of my obligations toward the people involved in this decision?

How might this decision negatively affect my physical and emotional health?

Will I put others at risk or hurt anyone with this decision?

How might my personal relationships change for the worse?

What is the best that can happen and what is the worst that can happen?

Have I researched all costs and who pays for what?




The Decision

Review the pros and cons. Does one list outweigh the other? If the potential decision involves legalities such as contracts and considerable costs, get professional advice. If the decision will directly impact your elders, involve them in the decision-making process. Insist on family meetings and discussions as a way to keep everyone involved and accountable.
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Eldercare Goals Chart

(This worksheet is also available online at www.elderindustry.com)

The most effective goal setting is specific, realistic, and written.
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Low-Cost and Free Resources

The local telephone directory is a valuable source of information. As described previously, the Blue Pages, Yellow Pages, and White Pages of the local telephone directory can be very helpful. Be sure to replace directories every year when new editions become available.

Hospital discharge planners offer current information and referrals on local eldercare services. Ask for a free copy of local service-provider lists.

The public library is stocked with books on related subjects. Get to know the librarians at the reference desk. Rent videos or DVDs on related subjects. Research websites on the Internet, under the keywords “eldercare,” “aging parents,” “caregivers,” and “aging.”

Newspapers and radio and television stations often advertise free local programs sponsored by law firms, insurance agencies, financial planners, hospitals, retirement communities, and social-service organizations.

Masonic orders, Rotary Clubs, Lions Clubs, Odd Fellows lodges, veterans' organizations, unions, business clubs, religious groups, and teachers' associations provide special services and volunteers to members and nonmembers alike. Look up “Associations” and “Religious Organizations” in the Yellow Pages of the local telephone directory or online.

Colleges, universities, adult education centers, and trade schools are a valuable source of information, volunteers, resources, and training programs. See “Schools” in the Yellow Pages.

Community action commissions (CACs) and family service agencies offer services for low-income, minority, frail, and homebound persons, including social, educational, and recreational activities.

Local community centers provide a multitude of services and activities to older adults, including recreation, social gatherings, meals, transportation, and education.

Look to your elder's former employer as well as your employer for workplace eldercare initiatives and benefits offered to employed and retired family members.

[image: ]
ORGANIZATIONS AND WEB RESOURCES
[image: ]

AARP

601 E Street, NW

Washington, DC 20049

(888) 687-2277

Website: www.aarp.org

Access America for Seniors

Website: www.seniors.gov

Administration on Aging

One Massachusetts Avenue, Suites 4100 and 5100

Washington, DC 20201

(202) 619-0724; fax: (202) 357-3555

Website: www.aoa.gov

ElderWeb

Website: www.elderweb.com

Global Action on Aging

777 UN Plaza, Suite 6J

New York, NY 11017

(212) 557-3163

Website: www.globalaging.org

National Advisory Council on Aging—Canada

Website: www.naca.ca

National Association of Area Agencies on Aging

1730 Rhode Island Ave., NW, Suite 1200

Washington, DC 20036

(202) 872-0888; fax: (202) 872-0057

Website: www.n4a.org

SAGE

(Serving the GLBT community)

305 7th Avenue, 16th Floor

New York, NY 10001

(212) 741-2247

Website: www.sageusa.org
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End of sample
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Inquire about survivors benefits

Review travel insurance policies

o o o o
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ELDER EMERGENCY INFORMATION CHART
(This worksheet s also a

ilable online at winy.elderindustry.com)

Elder’s name.

Address.

City/State/Zip.

telephone (home, work, mobile).

Date and place of birth
Driver’s license number and state issued,
Auto make. model, and license plate number.

Social Security number.

Medicare number.

Do not rest

tate (DNR) order in effect?

Allergies.

Blood type.

Current medications.

Advance directives

Religious dircct

es.
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DEATH AND DYING ACTION CHECKLIST
(This worksheet is also available online at www.elderindustry.com)
SAYING GOOD-BYE To Do By Completed

Recognize the clues of
letting go Q

Be aware of your elder's goal to
reach milestones

family events
important projects
personal goals

Spend quality time

0o odod

Seek professional counseling
Discuss end-of-lfe directives
nutritional and respiratory lfe support
decisions
funeral arrangements
memorial services arrangements
power of attorney for health care
physician directives

review “Managing Death's Details™
section

review “Legal Matters’” chapter
Get legal papers in order
Fulfill last wishes

Manage pain issues

Consider hospice services

Review “The Dying Person’s
Bill of Rights"”
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OEBPS/images/Love_9780307452580_epub_043_r1.jpg
Keep family customs, traditions,
and rituals alive

Learn more about your family roots

draw afamily ree
conduct lbrary research
search family records
conduct interviews
inquire about possessions
explore attics

accompany your elders back to
their hometowns

Plan on giving meaningful and
memorable gifts

Foster the grandparent and
grandchild connection

Create opportunities for elders
to contribute back to the family

o

0 0 0 0O ooodod
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QUALITY OF LIFE ACTION CHECKLIST

(This worksheet is also available online at www.elderindustry.com)

WHAT'S AGE FOR, ANYWAY?

Be aware of roadblocks to qu

chronic pain

depression

illness.

alcool abuse

medication and drug abuse
suicidal tendencies

Ask life-enriching questions
Tap into senior-friendly resources

travel
learning centers
fitness centers

Suggest employment options and
volunteer opportunities

Facilitate spiritual and religious needs
Plan for pets
Know the locations of the local

community centers
adult education centers
eligious congregations
support groups

FAMILY POWER

Plan to capture special caregiving
moments

Create opportunities for reminiscing

Research family history

Make good use of remembering
tachniques and devices

y of life

To Do By

Completed
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Put your elder's spiritual and
religious preferences in writing

Access spiritual resources in the
health-care setting
clergy
hospital chaplain
community clergy and lay volunteers
interfaith chapel
religious services
parish nurse
seminars and support groups
palliative care and hospice
physician

o

Joooooood
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Manage medical bills
Obtain contact information for

doctor

dentist

health-care providers.
emergency contact information
pharmacy

hospital

health insurance

Keep important phone numbers
immediately accessible

Distribute phone numbers to key
family members

PATIENT CARE: IS SPIRITUALITY
GOOD MEDICINE?

Assume personal responsibility for
own spiritual beliefs and
professional practices

Know the spiritual and religious
rights of elderly patients

Identify your elder's spiritual
and/or religious preferences

Help your elder to complete the
“Spiritual History Questionnaire”

attach a copy of the document to your
elder's medicalimedications history

distribute copies to other family
members

askthe doctor's office to filea copy
with your elder’s medical records

attach a copy to ll medical charts
wihen entering a health-care facilty

o

C 0 0OooJooo
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Make informed decisions

questions answered to satisfaction

time allowed for research

costs investigated

references checked

legal counsel sought for contracts,
signatures, financial investments

family discussions ongoing

elder involved in decisions.

Use the “Decision-Making Worksheet”
to help in the process
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CAUGHT OFF GUARD: SUDDENLY, YOU'RE A CAREGIVER

Get organized

review contents pages
prioritze issues

start a file on elder

locate documents

store originals in safe place

Take notes.

names and addresses
telephone numbers
plans

instructions
directions

decisions

promises

Get community telephone books

Blue Pages
White Pages
Yellow Pages

Create a helpers list

family
friends
neighbors
coworkers
church members
volunteers

Make a list of help needed
Request and accept help
Create a list of eldercare advisers
Access eldercare experts

hospital discharge planner
agency on aging
geriatric case manager

ooooo

ooooood
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EFFECTIVE PLANNING ACTION CHECKLIST

(This worksheet is also available online at www.elderindustry.com)

A PLACE TO START
Set planning goals

short-term
long-term

Create a system for duplicating and filing

eldercare information
notes

questions.

goals.

lists.

documents

phone numbers
agreements.

Have access to

telephone
transportation
copy machine
fax

Internet
e-mail

post office
public library

Review "Communicaring”
chapter

review eldercare resources
create a backup plan
attend community eldercare programs.

To Do By

Completed

Q
Q
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Buy

Read
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COMPLETED

Write

Meet

Buy

Read
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History of Drug Side Effects
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ions.

Recent changes in bodily fun

Existing mental-health problems

Personal stress and family problems

Mother's and father's dates and causes of death,

Grandparents’ cause of death

DENTAL HISTORY

Previous dentis

Current dentist.

Past problems.

Current problems.

Negative reactions to dental treatments

Lab test results

Current use of dentures, elc.

MEDICATIONS
Current Use of Prescription Medications

Drug name and purpose

Quantity

ng dos

ing and manner of adm

Side effects if any)

Current Use of Over-the-Counter Drugs and Alternative Remedies

Vitamins.

Supplements

Herbs

Topical ointments
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MEDICAL HISTORY
(This form is also available online at www.elderindustry.com)

Today's Date:

MEDICAL HISTORY

Patient’s full name/maiden name

Date of birth

Birthplace

Blood type.

Allergies

Food allergies

Previous attending physicians,

Current attending physicians.

Pregnancies and miscarriages

Immunizations.

al illness

Causes and dates of past phys

Existing health problems.

Causes and dates of accidents.

Surgeries and dates performed

Reasons and dates of hospitalization:

Reasons and dates of doctors’” office visits;
Reasons and dates of rehabilitation treatments
Negative reactions to medical treatments

Lab test results

Current use of eyeglasses, hearing aids, walking devices, wheelchairs, and others

Current use of bathroom accessories, such as grab bars and raised toilet seats
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Exercise travel precautions

keep cell phone and charger handy
consider trip cancellation insurance
make copies of the trip itinerary.
distribute trip details to family members

Make special travel provisions

air travel
medical needs
accommodations
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Know phone numbers of
auto insurance
autoclub
‘motor vehicle department
Obtain copy of your elder's

auto insurance card
auto club card

PUTTING ABILITY BEFORE DISABILITY
Gain a healthier perspective

review insights list

Lessen the negati
chronic illness

pact of a

access health-care professionals

research medical advances

separate medical problems from
psychological problems.

seek professional counseling

foin a support group

review the “Money Matters” chapter

Help your elder maintain an
independent lifestyle
medical goals
psychological goals
access to professionals
environmental bariers removed
mobilty issues
transportation issues
elder role models

Make use of independent-living
products

Investigate senior-travel outfitters

[ms] oood

o
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TRANSPORTATION AND MOBILITY ACTION CHECKLIST
(This worksheet is also available online at www.elderindustry.com)

MEETING TRANSPORTATION NEEDS
Implement driver safety precautions

arrange physical exams

review medications

purchase driving enhancement tems
discuss safe-driving habits

suggest driver assessment

maintain auto working condition
proper insurance in place

Monitor elder's ability to drive

Prepare for driving-related

conversations.

Suggest transportation options

family and friends
professional drivers
rideshare

car pool

volunteers

health-care transport services
wialk

bicycle

public transportation

senior housing with transportation
services

Lessen the need for elders to drive

inimize isolation and inactivity
Know the signs of at-risk driving

Implement interver
all else fails

support if

ToDoBy

Completed
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computer
computer audiofvideo
e-mail

home-monitor system
ombudsman

Check for abuse and neglect
Plan to ward off con artists

Make sure an elder with hearing/
sight impairments has access to
a telephone

Know the telephone numbers of

police department
fire department
electric company
water company
gas company
plumber
electrician

00 ooooo

o

ooooooo





OEBPS/images/Love_9780307452580_epub_031_r1.jpg
SAFE AND SECURE ACTION CHECKLIST
(This worksheet is also available online at www.elderindustry.com)
MINIMIZE DISTRESS OVER DISTANCE  To Do By Completed
Set safe and secure goals

short-term
long-term

oo

Review home hazards.

throughout home
kitchen

bedroom
bathroom
exterior

garage

oooooo

Have elder’s home surveyed by

police department
fire official
electric company
gas company

ooood

Implement safety precautions

athome
on an extended trip
walking

driving

banking

shopping

oooooo

Create checkin systems

visitors
geriatric case manager
telephone

emergency response device
telephone reassurance program
postal carrier alert

oooooo
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Create senior-housing questions.
and checklists

Secure contracts and
documents

Review contracts and documents
with attorney

Obtain family consensus before
asking your elder to move in

Develop moving strategy
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MANAGING MEDICAL CARE ACTION CHECKLIST
(This worksheet is also available online at www.elderindustry.com)

PARTNERSHIP FOR QUALITY
HEALTH CARE

Create a plan if your elder
refuses medical help

Get HIPAA authorization from elder

Become familiar with health-care

professions

Take active role in health care for
better service

Help elders rack the pain
Put everything in writing
Prioritize health issues
Conduct research

Check medical staff board
certifications and licenses

Make plans to accompany elders
to medical appointments

Prepare for doctors' appointments

medical history
dentalhistory
medication history

Verify appointment in advance

Consider a second opinion
when applicable

Switch doctors if unsatisfied

Consider technology to assist
with in-home health care

Pay attention to elderly dental care

Gather and store personal
medical records

To Do By

Completed

Q
Q

0 0 oouoo
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BEYOND MEDICARE

Become familiar with Medicare

PartA
PartB
PartC
PartD

Explore Medicare supplementary
insurance options.
Medigap policies
Medicare Advantage Plans
Medicare HMOs
PPOs
Fee-for-Service Plans
Medicare Special Needs Plans

Ask specific questions of HMO
providers

Review Medicaid qualifications
and plan

State Medicaid programs
QU plans
SLMB plans

Research Medicaid spending
policy

Review health insurance safeguards

Review the need for long-term care
insurance

Shop around for long-term care
insurance

File formal complaints

oood

O Oooood
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INSURANCE ACTION CHECKLIST

(This worksheet is also available online at www.elderindustry.com)

INSURANCE COVERAGE
FOR A LONGER LIFE

Review insurance policies for
proper coverage
homeowner
auto
life
disability
business
valuables

Set insurance coverage goals
short-term
Tong-term

Review life insurance
company for stability

Review policies with insurance
adviser

Take inventory

photographs
inventory ists
video

Keep inventory documents in a safe,
twenty-four-hour accessible place

Know phone numbers of your
elder's insurance agents

Keep proof of insurance accessible

ToDoBy

Completed

0 o oo oooooo

od O ooo





OEBPS/images/Love_9780307452580_epub_025_r1.jpg
city council members
senator
congressman
governors office

Vote in local and national
elections

Stay informed

community newspapers
city newspapers.
politcal iyers

Internet

Recognize Medicare fraud
and abuse
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LEGAL MATTERS ACTION CHECKLIST

(This worksheet is also available online at www.elderindustry.com)

ESTATE PLANNING
Set estate-planning goals
Locate elder-law resources
Draw up

will
trust

letter of instruction

‘poweer of attorney for property
power of atorney for health care

Duplicate, distribute, and review
documents with key family
members

Review assets

Make plans to review and update
legal documents

Store documents in a safe,
twenty-four-hour-accessible
location

Obtain important legal telephone
numbers

Distribute legal phone numbers to
key people
JUSTICE FOR ALL

Research advocacy groups
Know how to reach

city hall
vllage of
mayor's office

To Do By

Completed
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Where to Start, Which Questions to Ask,
and How to Find Help
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pensions
relief programs
life insurance:
homeownership
gifts and loans
employment

Review Medicaid spending policy
Budget for your elder's

housing expenses
living expenses
in-home care
medical expenses
insurance

service providers
funeral expenses.

Record the phone numbers of
your elder's
tax preparer
accountant
legal adviser
bank
financial adviser
insurance agents

Keep phone numbers

athome
atwork
inwallet or purse

Distribute phone numbers to key
family members

ooooooo 0 oooooo
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Create eldercare account
savings.
checking account

Record and file eldercare expenses
receipts

Evaluate elder's financial needs every
six months

Ask family to give time and resources

BUYING TIME

Complete Eldercare Budget Worksh

Review your elder financial stability
sources of debt

housing and living expenses

medical costs

insurance costs

Consider the services of a financial
adviser

get referrals from relable resources
ask specific questions
do background checks

Set financial goals

short-term
fong-term

tax planning

planning for incapacity
estate planning

Increase your elder's income

Social Security.
veterans' benefits
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MONEY MATTERS ACTION CHECKLIST
(This worksheet is also available online at www.elderindustry.com)

THE COST OF CARING To Do By Completed

Become familiar with eldercare-related
expenses
elder's home
household items
basic iving
in-home health care

oood

Consider the cost of long-distance
assistance
travel
back home
at destination

ooo

Review your own finances

keep written record
retain advisers
implement important documents

ood

Consider ability to contribute to
expenses

(=]

Budget eldercare expenses

short-term
fong-term

Protect personal financial stability

00 oo

Review elder's financial stability

Develop a family plan

current expenses
future expenses

od





OEBPS/images/Love_9780307452580_epub_020_r1.jpg
IF YOUR ELDER IS HOSPITALIZED
Start a file folder
Create a system for recording and filing

phone numbers
community resources
helpers

receipts

notes and documentation
bils

questions and answers

Create a list of questions for medical
providers

Back up important information on
the computer and on a flash drive

Review caregiving options

Make phone calls

Review things to do

Ask what to bring to the hospital

Get additional help from the hospital
patient representative

o
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Keep in fireproof box at home

birth certificates

death certificates

marriage licenses

divorce decrees

financial records

passports

insurance policies

wills

letters of instruction

powier of attorney for property
powier of attorney for health care
military discharge papers
income tax returns for past six years
property tax receipts

warranties

pgoooooooooooooo
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THE DOCUMENTS LOCATOR ACTION CHECKLIST
(This worksheet is also available online at www.elderindustry.com)

THE DOCUMENTS LOCATOR To Do By Completed
Complete “The Documents Locator”

Make copies of original documents

Store original documents in
safe place

Maintain twenty-four-hour access
to original documents

Back up “Documents Locator”
information on a flash drive

0 0 o0 oo

Keep in safe-deposit box

stock certficates.

securities and bonds.
certificates of deposit

titles to property and vehicles
deeds.

bills of sale—major purchases
and valuables

appraisals of property and valuables.
retirement bank account records
company pension records

contracts and legal agreements
naturalization papers

oo0000 ooodd

Duplicate and distribute copies of
these documents to key family
members and family attorney

proof ofinsurance
letters of instruction

‘poweer of attorney for property
povierof attorney for health care
Tiving il

“The Documents Locator”

oooooo
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Location of item instructions.

Is promised o

PERSONAL-

S INVENTORY (CLOTHE

. BOOKS, PHOTOS. MEMENTOS)

Item description
Purchase price

Value of item today

Location of receipt

Is promised to

VALUABLES INVENTORY (COLLECTIONS, JEWELRY, ARTWORK. ANTIQUES)

ttem description

Serial number.

Purchase p

Value of item today

Location of receipt
Is promised to

BUSINES

S INVENTORY (FIXTUR

Item description

. FURNITURE,

EQUIPMENT, APPLIANG

Model number.

Purchase price

Value of item today

Location of receipt

Location of warranty

Location of item instructions

Is prowtsed to
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Birth certificate location

Father's name at death

Cause of death

Date of death.

Location of death

Burial location.

Death certificate location

Date of birth

Location of birth certificate

GROWN CHILDREN—NO LONGER D!
ame.

NDENTS

Date of birth

Address

City/State/Zip

Telephone

PE
Name of pet

Breed

Date of birth

x

Animal hospital
Telephone

Breeder.

Is promised to

HOME INVE:

TORY (FIXTURI

. FURNITURE, EQUIPMENT, APPLIANCES)
Item description

Model number.

Purchase price

Value of item today

Location of receipt

Location of warrents.
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HVORCE DEC

REE
Names on decree

Divorce date

State divorce granted

Decree location

SCHOOL RE

ORDS

udent name

hool

School location

Telephone

Dates attended.

Graduation date

Diploma location

EMPLOYME

HISTORY
Employee name

Dates of employment
Company.

Company address

Telephone

MOTHER'S HISTORY
Mother's name at birth

Date of birth

Place of birth

Birth certficate location
Mother's name at death.

Cause of death,

Date of death

Location of death

Burial location.

Death certificate location

FATHER'S HISTORY
Father's name at birth

Date of birth

Place of birth
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HOUSING ACTION CHECKLIST

(This worksheet is also available online at www.elderindustry.com)

MOVE OR STAY PUT?

List circumstances for
possible change in housing

Set housing goals

short-term
long-term

Determine modifications

short-term
fong-term

Check laws and codes for

Research loans and funds for
home modification plans

Determine in-home assistance needed

‘homemaker
personal grooming
home health care
qualty of lfe

Research Realtors to help sell

Review housing options

ECHO housing
Retirement residence
Life-Care or CCRC
Group home

Public housing
Intermedate care
Skilled nursing facility
Family member's home
Shared housing

ToDoBy

Completed

Q
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Know the phone numbers of

Social Security office
‘Supplementary insurance company
Medicare
Medicaid

Keep health insurance phone
numbers accessible

Make copies of insurance cards

ooood

oo





