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1

The taxi driver seemed embarrassed to find there was no one – not even a clerk behind the reception desk – waiting to welcome me. He wandered across the deserted lobby, perhaps hoping to discover a staff member concealed behind one of the plants or armchairs. Eventually he put my suitcases down beside the elevator doors and, mumbling some excuse, took his leave of me.

The lobby was reasonably spacious, allowing several coffee tables to be spread around it with no sense of crowding. But the ceiling was low and had a definite sag, creating a slightly claustrophobic mood, and despite the sunshine outside the light was gloomy. Only near the reception desk was there a bright streak of sun on the wall, illuminating an area of dark wood panelling and a rack of magazines in German, French and English. I could see also a small silver bell on the reception desk and was about to go over to shake it when a door opened somewhere behind me and a young man in uniform appeared.

‘Good afternoon, sir,’ he said tiredly and, going behind the reception desk, began the registration procedures. Although he did mumble an apology for his absence, his manner remained for a time distinctly off-hand. As soon as I mentioned my name, however, he gave a start and straightened himself.

‘Mr Ryder, I’m so sorry I didn’t recognise you. Mr Hoffman, the manager, he was very much wanting to welcome you personally. But just now, unfortunately, he’s had to go to an important meeting.’

‘That’s perfectly all right. I’ll look forward to meeting him later on.’

The desk clerk hurried on through the registration forms, all the while muttering about how annoyed the manager would be to have missed my arrival. He twice mentioned how the preparations for ‘Thursday night’ were putting the latter under unusual pressure, keeping him away from the hotel far more than was usual. I simply nodded, unable to summon the energy to enquire into the precise nature of ‘Thursday night’.

‘Oh, and Mr Brodsky’s been doing splendidly today,’ the desk clerk said, brightening. ‘Really splendidly. This morning he rehearsed that orchestra for four hours non-stop. And listen to him now! Still hard at it, working things out by himself.’

He indicated the rear of the lobby. Only then did I become aware that a piano was being played somewhere in the building, just audible above the muffled noise of the traffic outside. I raised my head and listened more closely. Someone was playing a single short phrase – it was from the second movement of Mullery’s Verticality – over and over in a slow, preoccupied manner.

‘Of course, if the manager were here,’ the desk clerk was saying, ‘he might well have brought Mr Brodsky out to meet you. But I’m not sure …’ He gave a laugh. ‘I’m not sure if I should disturb him. You see, if he’s deep in concentration …’

‘Of course, of course. Another time.’

‘If the manager were here …’ He trailed off and laughed again. Then leaning forward, he said in a low voice: ‘Do you know, sir, some guests have had the nerve to complain? About our closing off the drawing room like this each time Mr Brodsky requires the piano? It’s amazing how some people think! Two different guests actually complained to Mr Hoffman yesterday. You can be sure, they were very quickly put in their place.’

‘I’m sure they were. Brodsky, you say.’ I thought about the name, but it meant nothing to me. Then I caught the desk clerk watching me with a puzzled look and said quickly: ‘Yes, yes. I’ll look forward to meeting Mr Brodsky in good time.’

‘If only the manager were here, sir.’

‘Please don’t worry. Now if that’s all, I’d very much appreciate …’

‘Of course, sir. You must be very tired after such a long journey. Here’s your key. Gustav over there will show you to your room.’

I looked behind me and saw that an elderly porter was waiting across the lobby. He was standing in front of the open elevator, staring into its interior with a preoccupied air. He gave a start as I came walking up to him. He then picked up my suitcases and hurried into the elevator after me.

*

As we began our ascent, the elderly porter continued to hold on to both suitcases and I could see him growing red with the effort. The cases were both very heavy and a serious concern that he might pass out before me led me to say:

‘You know, you really ought to put those down.’

‘I’m glad you mention it, sir,’ he said, and his voice betrayed surprisingly little of the physical effort he was expending. ‘When I first started in this profession, very many years ago now, I used to place the bags on the floor. Pick them up only when I absolutely needed to. When in motion, so to speak. In fact, for the first fifteen years of working here, I have to say I used that method. It’s one that many of the younger porters in this town still employ. But you won’t find me doing anything of that sort now. Besides, sir, we’re not going up far.’

We continued our ascent in silence. Then I said:

‘So you’ve worked in this hotel for some time.’

‘Twenty-seven years now, sir. I’ve seen plenty here in that time. But of course, this hotel was standing long before I ever got here. Frederick the Great is believed to have stayed a night here in the eighteenth century, and by all accounts it was a long-established inn even then. Oh yes, there have been events here of great historic interest over the years. Some time when you’re not so tired, sir, I’d be happy to relate a few of these things to you.’

‘But you were telling me,’ I said, ‘why you consider it a mistake to place luggage on the floor.’

‘Ah yes,’ the porter said. ‘Now that’s an interesting point. You see, sir, as you can imagine, in a town of this sort, there are many hotels. This means that many people in this town have at some point or other tried their hand at portering. Many people here seem to think they can simply put on a uniform and then that will be it, they’ll be able to do the job. It’s a delusion that’s been particularly nurtured in this town. Call it a local myth, if you will. And I’ll readily confess, there was a time when I unthinkingly subscribed to it myself. Then once – oh, it was many years ago now – my wife and I took a short holiday. We went to Switzerland, to Lucerne. My wife has passed away now, sir, but whenever I think of her I remember our short holiday. It’s very beautiful there by the lake. No doubt you know it. We took some lovely boat rides after breakfast. Well, to return to my point, during that holiday I observed that people in that town didn’t make the same sorts of assumptions about their porters as people here do. How can I put it, sir? There was much greater respect paid to porters there. The best ones were figures of some renown and had the leading hotels fighting for their services. I must say it opened my eyes. But in this town, well, there’s been this idea for many many years. In fact there are days when I wonder if it can ever be eradicated. Now I’m not saying people here are in any way rude to us. Far from it, I’ve always been treated with politeness and consideration here. But, you see, sir, there’s always this idea that anyone could do this job if they took it into their heads, if the fancy just took them. I suppose it’s because everyone in this town at some point has had the experience of carrying luggage from place to place. Because they’ve done that, they assume being a hotel porter is just an extension of it. I’ve had people over the years, sir, in this very elevator, who’ve said to me: “I might give up what I’m doing one of these days and take up portering.” Oh yes. Well, sir, one day – it wasn’t long after our short holiday in Lucerne – I had one of our leading city councillors say more or less those exact words to me. “I’d like to do that one of these days,” he said to me, indicating the bags. “That’s the life for me. Not a care in the world.” I suppose he was trying to be kind, sir. Implying I was to be envied. That was when I was younger, sir, I didn’t then hold the bags, I had them on the floor, here in this very elevator, and I suppose in those days I might have looked a bit that way. You know, carefree, as the gentleman implied. Well, I tell you, sir, that was the last straw. I don’t mean the gentleman’s words made me so angry in themselves. But when he said that to me, well, things sort of fell into place. Things I’d been thinking about for some time. And as I explained to you, sir, I was fresh from our short holiday in Lucerne where I’d got some perspective. And I thought to myself, well, it’s high time porters in this town set about changing the attitude prevalent here. You see, sir, I’d seen something different in Lucerne, and I felt, well, it really wasn’t good enough, what went on here. So I thought hard about it and decided on a number of measures I would personally take. Of course, even then, I probably knew how difficult it would be. I think I may have realised all those years ago that it was perhaps already too late for my own generation. That things had gone too far. But I thought, well, even if I could do my part and change things just a little, it would at least make it easier for those who came after me. So I adopted my measures, sir, and I’ve stuck to them, ever since that day the city councillor said what he did. And I’m proud to say a number of other porters in this town followed my lead. That’s not to say they adopted precisely the same measures I did. But let’s say their measures were, well, compatible.’

‘I see. And one of your measures was not to put down the suitcases but to continue to hold them.’

‘Exactly, sir, you’ve followed my gist very well. Of course, I have to say, when I took on these rules for myself, I was much younger and stronger, and I suppose I didn’t really calculate for my growing weaker with age. It’s funny, sir, but you don’t. The other porters have said similar things. All the same, we all try to keep to our old resolutions. We’ve become a pretty close-knit group over the years, twelve of us, we’re what’s left of the ones who tried to change things all those years ago. If I were to go back on anything now, sir, I’d feel I was letting down the others. And if any of them were to go back on any of their old rules, I’d feel the same way. Because there’s no doubt about it, some progress has been made in this town. There’s a very long way to go yet, that’s true, but we’ve often talked it over – we meet every Sunday afternoon at the Hungarian Café in the Old Town, you could come and join us, you’d be a most welcome guest, sir – well, we’ve often discussed these things and each of us agrees, without a doubt, there have been significant improvements in the attitude towards us in this town. The younger ones who came after us, of course, they take it all for granted. But our group at the Hungarian Café, we know we’ve made a difference, even if it’s a small one. You’d be very welcome to join us, sir. I would happily introduce you to the group. We’re not nearly as formal as we once were and it’s been understood for some time that in special circumstances, guests can be introduced to our table. And it’s very pleasant at this time of the year with this gentle sunshine in the afternoons. We have our table in the shade of the awning, looking across the Old Square. It’s very pleasant, sir, I’m sure you’ll like it. But to return to what I was saying, we’ve been discussing this topic a lot at the Hungarian Café. I mean about these old resolutions we each made all those years ago. You see, none of us thought about what would happen when we got older. I suppose we were so involved in our work, we thought of things only on a day to day basis. Or perhaps we underestimated how long it would take to change these deeply ingrained attitudes. But there you are, sir. I’m now the age I am and every year it gets harder.’

The porter paused for a moment and, despite the physical strain he was under, seemed to get lost in his thoughts. Then he said:

‘I should be honest with you, sir. It’s only fair. When I was younger, when I first made these rules for myself, I would always carry up to three suitcases, however large or heavy. If a guest had a fourth, I’d put that one on the floor. But three, I could always manage. Well, the truth is, sir, four years ago I had a period of ill-health, and I was finding things difficult, and so we discussed it at the Hungarian Café. Well, in the end, my colleagues all agreed there was no need for me to be so strict on myself. After all, they said to me, all that’s required is to impress on the guests something of the true nature of our work. Two bags or three, the effect would be much the same. I should reduce my minimum to two suitcases and no harm would be done. I accepted what they said, sir, but I know it’s not quite the truth. I can see it doesn’t have nearly the same effect when people look at me. The difference between seeing a porter laden with two bags and seeing one laden with three, you must admit, sir, even to the least practised eye, the effect is considerably different. I know that, sir, and I don’t mind telling you it’s painful for me to accept. But just to return to my point. I hope you see now why I don’t wish to put down your bags. You have only two. At least for a few more years, two will be within my powers.’

‘Well, it’s all very commendable,’ I said. ‘You’ve certainly created the desired impact on me.’

‘I’d like you to know, sir, I’m not the only one who’s had to make changes. We discuss these things all the time at the Hungarian Café and the truth is, each one of us has had to make some changes. But I wouldn’t have you think we’re allowing each other’s standards to slip. If we did that, all our efforts over these years would be for nothing. We would rapidly become a laughing stock. Passers-by would mock us when they saw us gathered at our table on Sunday afternoons. Oh no, sir, we remain very strict with each other and, as I’m sure Miss Hilde will vouch, the community has come to respect our Sunday gatherings. As I say, sir, you’d be most welcome to join us. Both the café and the square are exceptionally pleasant on these sunny afternoons. And sometimes the café proprietor will arrange for gypsy violinists to play in the square. The proprietor himself, sir, has the greatest respect for us. The café isn’t large, but he’ll always ensure there’s plenty of room for us to sit around our table in comfort. Even when the rest of the café is extremely busy, the proprietor will see to it we don’t get crowded out or disturbed. Even on the busiest afternoons, if all of us around our table at one and the same time were to rotate our arms at full stretch, not one of us would make contact. That’s how much the proprietor respects us, sir. I’m sure Miss Hilde will vouch for what I’m saying.’

‘Pardon me,’ I said, ‘but who is this Miss Hilde you keep referring to?’

No sooner had I said this, I noticed that the porter was gazing past my shoulder at some spot behind me. Turning, I saw with a start that we were not alone in the elevator. A small young woman in a neat business suit was standing pressed into the corner behind me. Perceiving that I had at last noticed her, she smiled and took a step forward.

‘I’m sorry,’ she said to me, ‘I hope you don’t think I was eavesdropping, but I couldn’t help overhearing. I was listening to what Gustav was telling you, and I have to say he’s being rather unfair on those of us in this town. I mean when he says we don’t appreciate our hotel porters. Of course we do and we appreciate Gustav here most of all. Everyone loves him. You can see there’s a contradiction even in what he’s just told you. If we’re so unappreciative, then how does he account for the great respect they’re treated with at the Hungarian Café? Really, Gustav, it’s very unkind of you to misrepresent us all to Mr Ryder.’

This was said in an unmistakably affectionate tone, but the porter seemed to feel real shame. He adjusted his posture away from us, the heavy cases thumping against his legs as he did so, and turned his gaze away sheepishly.

‘There, that’s shown him,’ the young woman said smiling. ‘But he’s one of the very best. We all love him. He’s exceedingly modest and so he’d never tell you himself, but the other hotel porters in this town all look up to him. In fact, it wouldn’t be an exaggeration to say they’re in awe of him. Sometimes you’ll see them sitting around their table on Sunday afternoons, and if Gustav hasn’t yet arrived, they won’t start talking. They feel it would be disrespectful, you see, to start proceedings without him. You’ll often see them, ten or eleven of them, sitting there silently with their coffees, waiting. At most, they might exchange the odd whisper, like they were in church. But not until Gustav arrives do they relax and start conversing. It’s worth going along to the Hungarian Café just to witness Gustav’s arrival. The contrast between before and after is very marked, I have to tell you. One moment there are these glum old faces sitting silently around the table. Then Gustav turns up and they start yelling and laughing. They punch each other in fun, slap each other on the back. They sometimes even dance, yes, up on the tables! They have a special “Porters’ Dance”, isn’t that so, Gustav? Oh yes, they really enjoy themselves. But not a bit of it until Gustav’s arrived. Of course he’d never tell you any of this himself, he’s so modest. We do all love him here in this town.’

While the young woman was speaking, Gustav must have continued to turn himself away, for when I next looked at him he was facing the opposite corner of the elevator with his back to us. The weight of the suitcases was making his knees sag and his shoulders quiver. His head was bent right down so as to be practically hidden from us behind him, but whether this was due to bashfulness or sheer physical exertion was hard to say.

‘I’m so sorry, Mr Ryder,’ the young woman said. ‘I haven’t yet introduced myself. I’m Hilde Stratmann. I’ve been given the task of ensuring everything goes smoothly while you’re here with us. I’m so glad you’ve managed to get here at last. We were all starting to get a little concerned. Everyone waited this morning for as long as they could, but many had important appointments and had to go off one by one. So it falls to me, a humble employee of the Civic Arts Institute, to tell you how greatly honoured we all feel by your visit.’

‘I’m very pleased to be here. But concerning this morning. Did you just say …’

‘Oh, please don’t worry at all about this morning, Mr Ryder. No one was put out in the least. The important thing is that you’re here. You know, Mr Ryder, something on which I can certainly agree with Gustav is the Old Town. It really is most attractive and I always advise visitors to go there. It has a marvellous atmosphere, full of pavement cafés, craft shops, restaurants. It’s only a short walk from here, so you should take the opportunity as soon as your schedule allows.’

‘I’ll certainly try and do that. Incidentally, Miss Stratmann, speaking of my schedule …’ I paused rather deliberately, expecting the young woman to exclaim at her forgetfulness, perhaps reach into her attaché case and produce a sheet or a folder. But although she did break in quickly, it was to say:

‘It is a tight schedule, yes. But I do hope it’s not unreasonable. We’ve tried to keep it strictly to the essential things. Inevitably we were inundated, by so many of our societies, the local media, everybody. You have such a following in this town, Mr Ryder. Many people here believe you to be not only the world’s finest living pianist, but perhaps the very greatest of the century. But we think in the end we’ve managed to bring it down to the essentials. I trust there’s nothing there you’re too unhappy with.’

Just at this moment the elevator doors slid open and the elderly porter set off down the corridor. The suitcases made him drag his step along the carpet and Miss Stratmann and I, following on behind, had to measure our pace so as not to overtake him.

‘I do hope no one was offended,’ I said to her as we walked. ‘I mean, about my not having time for them on my schedule.’

‘Oh no, please don’t worry. We all know why you’re here and nobody wants it said that they distracted you. In fact, Mr Ryder, aside from two rather important social functions, everything else on your programme relates more or less directly to Thursday night. Of course, you’ve had a chance by now to familiarise yourself with your schedule.’

There was something about the way she uttered this last remark that made it difficult for me to respond entirely frankly. I thus muttered: ‘Yes, of course.’

‘It is a heavy schedule. But we were very much guided by your request to be allowed to see as much as possible at first hand. A very commendable approach, if I may say so.’

Ahead of us, the elderly porter stopped in front of a door. At last he lowered my suitcases and began fiddling with the lock. As we came up to him, Gustav picked up the suitcases again and staggered into the room, saying: ‘Please follow me, sir.’ I was about to do so, when Miss Stratmann placed a hand on my arm.

‘I won’t keep you,’ she said. ‘But I did just want to check at this stage if there was anything at all on your schedule you weren’t happy with.’

The door swung shut, leaving us standing out in the corridor.

‘Well, Miss Stratmann,’ I said, ‘on the whole, it struck me as … as a very well-balanced programme.’

‘It was precisely with your request in mind that we arranged the meeting with the Citizens’ Mutual Support Group. The Support Group is made up of ordinary people from every walk of life brought together by their sense of having suffered from the present crisis. You’ll be able to hear first-hand accounts of what some people have had to go through.’

‘Ah yes. That’s sure to be most useful.’

‘And as you’ll have noticed, we’ve also respected your wish to meet with Mr Christoff himself. Given the circumstances, we perfectly appreciate your reasons for requesting such a meeting. Mr Christoff, for his part, is delighted, as you can well imagine. Naturally he has his own reasons for wanting to meet you. What I mean, of course, is that he and his friends will do their utmost to get you to see things their way. Naturally, it’ll all be nonsense, but I’m sure you’ll find it all very useful in drawing up a general picture of what’s been going on here. Mr Ryder, you’re looking very tired. I won’t keep you any longer. Here’s my card. Please don’t hesitate to call if you have any problems or queries.’

I thanked her and watched her go off back down the corridor. When I entered my room I was still turning over the various implications of this exchange and took a moment to register Gustav standing next to the bed.

‘Ah, here you are, sir.’

After the preponderance of dark wood panelling elsewhere in the building, I was surprised by the light modern look of the room. The wall facing me was glass almost from floor to ceiling and the sun was coming in pleasantly between the vertical blinds hung against it. My suitcases had been placed side by side next to the wardrobe.

‘Now, sir, if you’ll just bear with me a moment,’ Gustav said, ‘I’ll show you the features of the room. That way, your stay here will be as comfortable as possible.’

I followed Gustav around the room while he pointed out switches and other facilities. At one point he led me into the bathroom and continued his explanations there. I had been about to cut him short in the way I am accustomed to doing when being shown a hotel room by a porter, but something about the diligence with which he went about his task, something about his efforts to personalise something he went through many times each day, rather touched me and prevented me from interrupting. And then, as he continued with his explanations, waving a hand towards various parts of the room, it occurred to me that for all his professionalism, for all his genuine desire to see me comfortable, a certain matter that had been preoccupying him throughout the day had again pushed its way to the front of his mind. He was, in other words, worrying once more about his daughter and her little boy.

When the arrangement had been proposed to him several months earlier, Gustav had little supposed it would bring him anything other than uncomplicated delight. For an afternoon each week, he was to spend a couple of hours wandering around the Old Town with his grandson, thereby allowing Sophie to go off and enjoy a little time to herself. Moreover, the arrangement had immediately proved a success and within weeks grandfather and grandson had evolved a routine highly agreeable to them both. On afternoons when it was not raining, they would start at the swing park, where Boris could demonstrate his latest feats of daring. If it was wet, they would start at the boat museum. They would then stroll about the little streets of the Old Town, looking in various gift shops, perhaps stopping at the Old Square to watch a mime artist or acrobat. The elderly porter being well known in the area, they would never get far without someone greeting them, and Gustav would receive numerous compliments regarding his grandson. They would next go over to the old bridge to watch the boats pass underneath. The expedition would then conclude at a favourite café, where they would order cake or ice cream and await Sophie’s return.

Initially these little outings had brought Gustav immense satisfaction. But the increased contact with his daughter and grandson had obliged him to notice things he once might have pushed away, until he had no longer been able to pretend all was well. For one thing, there was the question of Sophie’s general mood. In the early weeks, she had taken her leave of them cheerfully, hurrying away to the city centre to shop or to meet a friend. But lately she had taken to slouching off as though she had nothing to do with herself. There were, furthermore, clear signs that the trouble, whatever it was, had started to make its mark on Boris. True, his grandson was still for the most part his high-spirited self. But the porter had noticed how every now and then, particularly at any mention of his home life, a cloud would pass over the little boy’s expression. Then two weeks ago something had happened which the elderly porter had not been able to expel from his mind.

He had been walking with Boris past one of the numerous cafés of the Old Town when he had suddenly noticed his daughter sitting inside. The awning had shaded the glass allowing a clear view through to the back, and Sophie had been visible sitting alone, a cup of coffee before her, wearing a look of utter despondency. The revelation that she had not found the energy to leave the Old Town at all, to say nothing of the expression on her face, had given the porter quite a shock – so much so that it had taken a moment before he had thought to try and distract Boris. It had been too late: Boris, following the porter’s gaze, had got a clear glimpse of his mother. The little boy had immediately looked away and the two of them had continued with their walk without once mentioning the matter. Boris had regained his good humour within minutes, but the episode had none the less greatly perturbed the porter and he had since turned it over many times in his mind. In fact, it was the recollection of this incident that had lent him such a preoccupied air down in the lobby, and which was now troubling him once more as he showed me around my room.

I had taken a liking to the old man and felt a wave of sympathy for him. Clearly he had been brooding on things for a long time and was now in danger of allowing his worries to attain unwarranted proportions. I thought about broaching the whole topic with him, but then, as Gustav came to the end of his routine, the weariness I had been experiencing intermittently ever since I had stepped off the plane came over me again. Resolving to take up the matter with him at a later point, I dismissed him with a generous tip.

Once the door had closed behind him, I collapsed fully clothed onto the bed and for a while gazed emptily up at the ceiling. At first my head remained filled with thoughts of Gustav and his various worries. But then as I went on lying there, I found myself turning over again the conversation I had had with Miss Stratmann. Clearly, this city was expecting of me something more than a simple recital. But when I tried to recall some basic details about the present visit, I had little success. I realised how foolish I had been not to have spoken more frankly to Miss Stratmann. If I had not received a copy of my schedule, the fault was hers, not mine, and my defensiveness had been quite without reason.

I thought again about the name Brodsky and this time I had the distinct impression I had either heard or read about him in the not so distant past. And then suddenly a moment came back to me from the long plane journey I had just completed. I had been sitting in the darkened cabin, the other passengers asleep around me, studying the schedule for this visit under the dim beam of the reading light. At one point the man next to me had awoken and after a few minutes had made some light-hearted remark. In fact, as I recalled, he had leaned over and put to me some little quiz question, something about World Cup footballers. Not wishing to be distracted from the careful study I was making of my schedule, I had brushed him off somewhat coldly. All this now returned to me clearly enough. Indeed, I could recall the very texture of the thick grey paper on which the schedule had been typed, the dull yellow patch cast on it by the reading light, the drone of the plane’s engines – but try as I might, I could remember nothing of what had been written on that sheet.

Then after a few more minutes I felt my weariness engulfing me and decided there was little point in worrying myself further until I had had a little sleep. Indeed, I knew well from experience how much clearer things became after a rest. I could then go and find Miss Stratmann, explain to her about the misunderstanding, obtain a copy of my schedule and have her clarify whatever points needed clarifying.

I was just starting to doze off when something suddenly made me open my eyes again and stare up at the ceiling. I went on scrutinising the ceiling for some time, then sat up on the bed and looked around, the sense of recognition growing stronger by the second. The room I was now in, I realised, was the very room that had served as my bedroom during the two years my parents and I had lived at my aunt’s house on the borders of England and Wales. I looked again around the room, then, lowering myself back down, stared once more at the ceiling. It had been recently re-plastered and re-painted, its dimensions had been enlarged, the cornices had been removed, the decorations around the light fitting had been entirely altered. But it was unmistakably the same ceiling I had so often stared up at from my narrow creaking bed of those days.

I rolled over onto my side and looked down at the floor beside the bed. The hotel had provided a dark rug just where my feet would land. I could remember how once that same area of floor had been covered by a worn green mat, where several times a week I would set out in careful formations my plastic soldiers – over a hundred in all – which I had kept in two biscuit tins. I reached down a hand and let my fingers brush against the hotel rug, and as I did so a memory came back to me of one afternoon when I had been lost within my world of plastic soldiers and a furious row had broken out downstairs. The ferocity of the voices had been such that, even as a child of six or seven, I had realised this to be no ordinary row. But I had told myself it was nothing and, resting my cheek back down on the green mat, had continued with my battle plans. Near the centre of that green mat had been a torn patch that had always been a source of much irritation to me. But that afternoon, as the voices raged on downstairs, it had occurred to me for the first time that this tear could be used as a sort of bush terrain for my soldiers to cross. This discovery – that the blemish that had always threatened to undermine my imaginary world could in fact be incorporated into it – had been one of some excitement for me, and that ‘bush’ was to become a key factor in many of the battles I subsequently orchestrated.

All this came back to me as I continued to stare up at the ceiling. Of course, I remained highly conscious of how all around the room features had been altered or removed. Nevertheless, the realisation that after all this time I was once more back in my old childhood sanctuary caused a profound feeling of peace to come over me. I closed my eyes and for a moment it was as though I were once more surrounded by all those old items of furniture. In the far corner to my right, the tall white wardrobe with the broken door knob. My aunt’s painting of Salisbury Cathedral on the wall above my head. The bedside cabinet with its two small drawers filled with my little treasures and secrets. All the tensions of the day – the long flight, the confusions over my schedule, Gustav’s problems – seemed to fall away and I felt myself sliding into a deep and exhausted sleep.
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When I was roused by the bedside telephone, I had the impression it had been ringing for some time. I picked up the receiver and a voice said:

‘Hello? Mr Ryder?’

‘Yes, hello.’

‘Ah, Mr Ryder. This is Mr Hoffman speaking. The hotel manager.’

‘Ah yes. How do you do.’

‘Mr Ryder, we’re so extremely pleased to have you with us at last. You’re very welcome here.’

‘Thank you.’

‘Very welcome indeed, sir. Please don’t worry at all about your delayed arrival. As I believe Miss Stratmann told you, everyone present understood perfectly. After all, when one has the distances you have to cover, and with so many engagements around the world – ha ha! – such things are sometimes inevitable.’

‘But …’

‘No, really, sir, there’s no need to utter another word on the matter. All the ladies and gentlemen, as I say, were very understanding. So let us put the matter behind us. The important thing is that you are here. And for that alone, Mr Ryder, our gratitude to you is unmeasurable.’

‘Well, thank you, Mr Hoffman.’

‘Now, sir, if you aren’t too busy just now, I would very much like at last to greet you face to face. Extend to you my personal welcome to our town and to this hotel.’

‘That’s very kind of you,’ I said. ‘But just now I’m taking a short nap …’

‘A short nap?’ There was a flash of irritation in the voice. The next moment the geniality had returned completely. ‘Why, of course, of course. You must be very tired. You’ve come such a long way. So then, let us say, whenever you are ready.’

‘I’ll look forward to meeting you, Mr Hoffman. No doubt, I’ll be down before long.’

‘Please come absolutely in your own time. For my part, I shall continue to wait here – that is, down here in the lobby – however long you care to take. So please don’t hurry at all.’

I thought about this for a moment. Then I said: ‘But Mr Hoffman, you must have so many other things to do.’

‘True, this is a very busy part of the day. But for you, Mr Ryder, I will happily wait here for as long as necessary.’

‘Please, Mr Hoffman, don’t waste your valuable time on my account. I’ll be down presently and then I’ll come and find you.’

‘Mr Ryder, it’s no bother at all. In fact, I’ll be honoured to wait here for you. So as I say, come entirely in your own time. I assure you, I will remain standing here until you arrive.’

I thanked him again and put down the receiver. Sitting up, I looked around me and guessed from the light that it was now the late afternoon. I felt more tired than ever, but there seemed little option other than to go down to the lobby. I got to my feet, went to one of my suitcases and found a less crumpled jacket than the one I was still wearing. As I was changing into it, a strong craving came over me for some coffee and I left my room a few moments later with something approaching urgency.

I emerged from the elevator to find the lobby far livelier than before. All around me, guests were lounging in armchairs, leafing through newspapers or chatting together over cups of coffee. Near the reception desk several Japanese people were greeting one another with much jollity. I was slightly bemused by this transformation and did not notice the hotel manager until he had come right up to me.

He was in his fifties, and was larger and heavier than I had imagined from the voice on the phone. He offered me his hand, beaming broadly. As he did so, I noticed he was short of breath and that his forehead was lightly coated with sweat.

As we shook hands, he repeated several times what an honour my presence represented for the town and for his hotel in particular. Then he leaned forward and said with a confiding air: ‘And let me assure you, sir, all the arrangements for Thursday night are in hand. There really is nothing you need worry about.’

I waited for him to say more, but when he merely went on smiling, I said: ‘Well, that’s good to hear.’

‘No, sir, there really is nothing to worry about.’

There was an awkward pause. After a moment, Hoffman seemed about to say something else, but then stopped himself, gave a laugh and hit me lightly on the shoulder – a gesture I thought unduly familiar. Finally he said: ‘Mr Ryder, if there is anything I can do to make your stay here more comfortable, please let me know without delay.’

‘You’re very kind.’

There was another pause. Then he laughed again, shook his head a little and once more hit me on the shoulder.

‘Mr Hoffman,’ I said, ‘was there perhaps something in particular you wished to speak to me about?’

‘Oh, nothing in particular, Mr Ryder. I just wished to greet you and make sure everything was to your satisfaction.’ Then suddenly he gave an exclamation. ‘Of course. Now you mention it, yes, there was something. But it was merely a small matter.’ Yet again, he shook his head and laughed. Then he said: ‘It’s to do with my wife’s albums.’

‘Your wife’s albums?’

‘My wife, Mr Ryder, is a very cultured woman. Naturally she’s a great admirer of yours. In fact she has followed your career with close interest and for some years has been collecting press cuttings about you.’

‘Really? How very good of her.’

‘In fact, she has compiled two albums of cuttings entirely devoted to you. The entries have been arranged chronologically and date back many years. Let me come to the point. It has always been my wife’s great hope that you would one day peruse these albums for yourself. The news that you were to visit our town naturally gave new life to this hope. Nevertheless she knew how busy you would be here and was insistent you should not be bothered on her account. But I could see what she secretly hoped, and so I promised her I would at least raise the matter with you. If you could find even a minute just to cast an eye over them, you have no idea what it would mean to her.’

‘You must convey my gratitude to your wife, Mr Hoffman. I shall be very happy to look at her albums.’

‘Mr Ryder, that’s very good of you! Very good of you indeed! As a matter of fact, I did bring the albums here to the hotel in readiness. But I can guess how busy you must be.’

‘I do have quite a busy schedule. However, I’m sure I’ll be able to find some time for your wife’s albums.’

‘How very good of you, Mr Ryder! But let me stress, the last thing I wish to do is put extra pressure on you. So let me make a suggestion. I will wait for you to indicate when you are ready to inspect the albums. Until you do so, I won’t bother you. Any time, night or day, when you feel the moment is right, please come and find me. I am usually to be found quite easily and I don’t leave the premises until late. I shall stop whatever it is I’m doing and go and fetch the albums. I’d feel much happier leaving it on such a basis. Really, I couldn’t bear to think I was adding further pressure to your schedule.’

‘That’s very considerate of you, Mr Hoffman.’

‘Actually it occurs to me, Mr Ryder. Over the coming days I may give the appearance of being frantically busy. But I would like you to understand, I shall never be too busy to attend to this matter. So even if I look very preoccupied, please don’t be put off.’

‘Very well. I’ll remember that.’

‘Perhaps we should agree on a signal of some sort. I say this because you may come searching for me and see me on the other side of a crowded room. It would be very onerous on you to have to push your way through such a seething mass. And in any case, by the time you reach the point in the room where you first saw me, I may myself have moved off. This is why a signal would be advisable. Something easily distinguishable which you can give above the heads of the crowd.’

‘Indeed, that seems a very sound idea.’

‘Excellent. I am heartened to discover you such an agreeable and kind person, Mr Ryder. If only one could say as much for certain other celebrities we have hosted here. So. It just remains for us to agree a signal. Perhaps I could suggest … well, let us say something like this.’

He raised a hand, palm outwards, the fingers fanned out, and described a motion as though he were wiping a window.

‘Just an example,’ he said, putting his hand quickly behind his back. ‘Of course, another signal may be more to your liking.’

‘No, that signal is fine. I’ll give it to you as soon as I’m ready to look at your wife’s albums. It really is very kind of her to have gone to such trouble.’

‘I know it has given her profound satisfaction. Of course, if later on you think of some other signal you prefer, please phone me from your room, or else leave a message with one of the staff.’

‘You’re most kind, but the signal you suggest seems to me very elegant. Now, Mr Hoffman, I wonder if you would advise me where I might get some good coffee. I feel just now I could drink several cups.’

The manager laughed rather theatrically. ‘I know the feeling very well. I shall take you to the atrium. Please, follow me.’

He led the way to the corner of the lobby and through a pair of heavy swing doors. We entered a long gloomy corridor with dark wood panelling along both walls. There was so little natural light in the corridor that even at this point in the day a row of dim wall lamps had been left on. Hoffman continued to walk briskly ahead of me, turning every few steps to smile over his shoulder. About half-way down, we passed a rather grand-looking doorway and Hoffman, who must have noticed me looking at it, said:

‘Ah yes. Coffee would normally be served there in the drawing room. A splendid room, Mr Ryder, very comfortable. And now further adorned by some hand-made tables I found myself during a recent trip to Florence. I’m sure you’d approve of them. However, just now, as you know, we have closed off the room for Mr Brodsky.’

‘Oh yes. He was in there earlier when I arrived.’

‘He’s still in there, sir. I would take you in to introduce you to each other except, well, I feel this is perhaps not quite the moment. Mr Brodsky may … well, let us say, it may not yet be the moment. Ha ha! But not to worry, there will be many opportunities for you two gentlemen to get to know one another.’

‘Mr Brodsky is in that room now?’

I glanced back towards the doorway and possibly slowed my pace a little. In any case, the manager grasped my arm and began firmly to lead me away.

‘He is indeed, sir. Very well, he’s sitting there silently just now, but I assure you, he will begin again at any moment. And this morning, you know, he rehearsed the orchestra for a full four hours. By all accounts, everything is going extremely well. So please, there’s nothing to worry about.’

The corridor eventually turned a corner after which it grew much brighter. In fact this section of it had windows all along one side causing pools of sunlight to form on the floor. Only when we had gone some way along this section did Hoffman let go of me. As we slowed to a leisurely pace, the manager gave a laugh to cover his embarrassment.

‘The atrium is just here, sir. Essentially it’s a bar, but it’s comfortable and you will be served coffee and whatever else you desire. Please, this way.’

We turned off the corridor and went under an arch.

‘This annexe,’ Hoffman said, leading me in, ‘was completed three years ago. We call it the atrium and we’re rather proud of it. It was designed for us by Antonio Zanotto.’

We came into a bright spacious hall. Owing to the glass ceiling high above us there was something of the feeling of stepping out into a courtyard. The floor was a vast expanse of white tiles, at the centre of which, dominating everything, was a fountain – a tangle of nymph-like figures in marble gushing water with some force. In fact it struck me the water pressure was quite excessive; one could hardly look across to any part of the atrium without having to peer through the fine mist hovering in the air. Even so, I managed quickly to ascertain that each corner of the atrium had its own bar, with its separate collection of high-stools, easy chairs and tables. Waiters in white uniforms were criss-crossing the floor and there appeared to be a fair number of guests spread about the place – though such was the feeling of space one hardly noticed them.

I could see the manager watching me with a smug expression, waiting for me to express approval of our surroundings. At that moment, however, the need for coffee came over me so strongly that I simply turned away and made for the nearest of the bars.

I had already seated myself on a high-stool, my elbows up on the bar counter, when the manager caught up with me. He snapped his fingers at the barman, who was in any case coming to serve me, saying: ‘Mr Ryder would like a pot of coffee. Kenyan!’ Then, turning back to me, he said: ‘I would enjoy nothing better just now than to join you, Mr Ryder. Converse in a leisurely way about music and the arts. Unfortunately there are a number of things I must do which I cannot possibly delay further. I wonder, sir, if you’d be so good as to excuse me?’

Although I insisted he had been more than kind, he spent several more minutes taking his leave of me. Then at last he glanced at his watch, let out an exclamation and hurried off.

Left alone, I must quickly have drifted off into my own thoughts, for I did not notice the barman return. He must have done so, however, for I was soon drinking coffee, staring at the mirrored wall behind the bar – in which I could see not only my own reflection but much of the room behind me. After a while, for some reason, I found myself re-playing in my head key moments from a football match I had attended many years earlier – an encounter between Germany and Holland. I adjusted my posture on the high-stool – I could see I was hunching excessively – and tried recalling the names of the players in the Dutch team that year. Rep, Krol, Haan, Neeskens. After several minutes I had succeeded in remembering all but two of the players, but these last two names remained just beyond the rim of my recall. As I tried to remember, the sound of the fountain behind me, which at first I had found quite soothing, began to annoy me. It seemed that if only it would stop, my memory would unlock and I would finally remember the names.

I was still trying to remember when a voice said behind me:

‘Excuse me, it’s Mr Ryder, isn’t it?’

I turned to find a fresh-faced young man in his early twenties. When I greeted him, he came up eagerly to the bar.

‘I do hope I’m not intruding,’ he said. ‘But when I saw you just now I simply had to come over and say how excited I am you’re here. You see, I’m a pianist myself. On a strictly amateur basis, I mean. And, well, I’ve always admired you terribly. When Father finally got word that you were coming, I was so thrilled.’

‘Father?’

‘I’m so sorry. I’m Stephan Hoffman. The manager’s son.’

‘Ah yes, I see. How do you do.’

‘You wouldn’t mind if I sat here for a minute, would you?’ The young man climbed up onto the stool next to mine. ‘You know, sir, Father’s just as thrilled, if not more so. Knowing Father he may not have told you just how much he’s thrilled. But believe me it means everything to him.’

‘Is that so?’

‘Yes, really, I’m hardly exaggerating. I remember the period when Father was still waiting for your reply. This peculiar silence would come over him whenever your name was mentioned. And then, when the pressure really built up, he’d start muttering under his breath about it all. “How much longer? How much longer until he replies? He’s going to turn us down. I can sense it.” I had to really work then, to keep his spirits up. Anyway, sir, you can imagine just what your being here now means to him. He’s such a perfectionist! When he organises an event like Thursday night, everything, everything, has to be just right. He goes over every detail in his head, over and over. Sometimes it does get a bit much, all this single-mindedness. But then I suppose if he didn’t have that side to him, he wouldn’t be Father and he wouldn’t achieve half of what he does.’

‘Indeed. He seems an admirable person.’

‘Actually, Mr Ryder,’ the young man said, ‘I did have something I wanted to ask you. It’s a request really. If it’s impossible, then please just say so. I won’t take it amiss.’

Stephan Hoffman paused as though to gather up his courage. I drank a little more coffee and gazed at the reflection of the two of us sitting side by side.

‘Well, this is also to do with Thursday night,’ he went on. ‘You see, Father’s asked me to play the piano at the event. I’ve practised and I’m ready and it’s not that I’m worried about it or anything …’ As he said this, just for a second his assured manner faltered and I caught a glimpse of an anxious adolescent. But almost immediately he had recovered with a nonchalant shrug. ‘It’s just that with Thursday night being so important, I don’t want to let him down. To come to the point, I was just wondering if you would have a few minutes to spare to listen to me run through my piece. I’ve decided to play Jean-Louis La Roche’s Dahlia. I’m just an amateur and you’d have to be very tolerant. But I thought I could just run through it and you could give me a few tips about how I might polish things up.’

I thought about this for a moment. ‘So,’ I said after a while, ‘you’re set to perform on Thursday night.’

‘Of course, it’s a very small contribution to the evening alongside, well’ – he gave a laugh – ‘the other things taking place. All the same I want my bit to be as good as possible.’

‘Yes, I can quite understand. Well, I’d be pleased to do what I can for you.’

The young man’s face lit up. ‘Mr Ryder, I’m speechless! It’s the very thing I need …’

‘But there is a problem. As you can guess, my time here is very restricted. I’ll have to find a moment when I have a few minutes free.’

‘Of course. Whenever it’s convenient for you, Mr Ryder. My goodness, I’m so flattered. To be frank, I thought you’d turn me down flat.’

A bleeper began to sound somewhere within the young man’s clothing. Stephan started, then reached inside his jacket.

‘Awfully sorry,’ he said, ‘but that’s the urgent one. I should have been somewhere else long ago. But when I saw you sitting here, Mr Ryder, I couldn’t resist coming over. I hope we can continue this discussion very shortly. But for now, please excuse me.’

He got down off the stool, but then for a second seemed tempted to start another exchange. Then the bleeper went off again and he hurried away with an embarrassed smile.

I turned back to my reflection behind the bar counter and began to sip my coffee again. I could not, however, re-capture the mood of relaxed contemplation I had been enjoying before the young man’s arrival. Instead, I found myself troubled once more by a sense that much was expected of me here, and yet that things were at present on a far from satisfactory footing. In fact, there seemed nothing for it but to seek out Miss Stratmann and clear up certain points once and for all. I resolved to go and find her as soon as I came to the end of my current cup of coffee. There was no reason for this to be an awkward encounter, and it would be simple enough to explain what had happened at our last meeting. ‘Miss Stratmann,’ I might say, ‘I was very tired earlier and so when you asked about my schedule I misunderstood you. I thought you were asking me if I would have time to look at it straight away if you were to produce a copy then and there.’ Or else I could go on the offensive, even adopting a tone of reproach. ‘Miss Stratmann, I have to say I’m a little concerned and, yes, somewhat disappointed. Given the level of responsibility you and your fellow citizens seem content to place on my shoulders, I think I have a right to expect a certain standard of administrative back-up.’

I heard a movement near me and looking up saw that Gustav, the elderly porter, was standing by my stool. As I turned towards him, he smiled and said:

‘Hello, sir. I just happened to see you here. I do hope you’re enjoying your stay.’

‘Oh, I am indeed. Though unfortunately I haven’t yet had the opportunity to visit the Old Town as you recommended.’

‘That’s a pity, sir. Because that really is a very nice part of our city and it’s so near. And the weather just now, I’d say it’s ideal. A slight chill in the air, but sunny. Just warm enough still to sit outside, though I dare say you’ll have to wear a jacket or a light coat. It’s the best sort of day to see the Old Town.’

‘You know,’ I said, ‘a little fresh air may be just what I need.’

‘I really would recommend it, sir. It would be such a shame if it came to your leaving our town without having enjoyed even a brief walk around the Old Town.’

‘You know, I think I’ll do just that. I’ll go off right now.’

‘If you find time to sit down at the Hungarian Café in the Old Square, I feel certain you wouldn’t regret it. I would suggest you order a pot of coffee and a piece of the apple strudel. Incidentally, sir, I did just wonder …’ The porter paused a moment. Then he went on: ‘I did wonder if I might ask a small favour of you. I wouldn’t normally ask favours of guests, but in your case, I feel we’ve got to know one another pretty well.’

‘I’d be pleased to do something for you if it were at all possible,’ I said.

For a moment, the porter remained standing there silently.

‘It’s just a small thing,’ he said eventually. ‘You see, I know just now my daughter will be at the Hungarian Café. She’ll have little Boris with her. She’s a very pleasant young woman, sir, I’m sure you’d feel very sympathetic towards her. Most people do. She’s not what you’d call beautiful, but she has an attractive sort of appearance. She’s a very good-natured person at heart. But I suppose she’s always had this small weakness about her. Perhaps it was the way she was brought up, who can say? But it’s always been there. That’s to say, she has this tendency to let things overwhelm her sometimes, even when they’re well within her capacity to sort. Some little problem will come up, and instead of taking the few simple measures required, she just broods on it. That way, as you know, sir, small problems grow into larger ones. Before long, things look very deep to her and she gets herself into a mood of despair. It’s all so unnecessary. I don’t know what exactly is troubling her now, but I’m sure it’s not anything so insurmountable. I’ve seen it so often before. But now, you see, Boris has started to notice. In fact, sir, if Sophie doesn’t get a grip on things soon, I’m afraid the boy will become seriously worried. And he’s such a delight at the moment. So full of openness and trust. I know it’s impossible for him to go through the whole of his life like that, perhaps it’s not even desirable. But still, at his age just now, I think he should have just a few more years of believing the world to be a place of sunshine and laughter.’ He fell silent again and for a few moments seemed deep in thought. Then looking up he went on: ‘If only Sophie could see clearly what was happening, I know she’d get a grip on things. She is at heart very conscientious, very keen to do the best for the people she most cares about. But the thing about Sophie, well, once she gets into this state, she does need a little help to recover her sense of perspective. A good talk, that’s really all she needs. Just someone to sit down with her for a few minutes and make her look at things clearly. Help establish what the real problems are, which measures she should take to overcome them. That’s all she needs, sir, a good talk, something to give her back her perspective. She’ll do the rest herself. She can be very sensible when she means to be. Which brings me to my point, sir. If you happen to be going to the Old Town just now, I wondered if you wouldn’t mind having a little word with Sophie. Of course, I realise this might be something of an inconvenience to you, but since you’re going that way anyway, I thought I’d ask you. You wouldn’t have to talk to her for long. Just a short talk, just to find out what’s troubling her and to give her back a sense of proportion.’

The porter stopped and looked at me appealingly. After a moment, I said with a sigh:

‘I’d like to be of some help, I really would. But listening to what you say, it seems to me quite likely that Sophie’s worries, whatever they are, may well relate to family issues. And as you know, such problems tend to be very deeply enmeshed. An outsider such as myself may after some frank discussion get to the bottom of one thing, only to find it connected to another problem. And so on and so on. Frankly, in my opinion, to talk through the whole tangled net of family issues, I would have thought you were yourself best suited to do that. As Sophie’s father and the boy’s grandfather, after all, you’d have a natural authority I simply lack.’

The porter seemed immediately to feel the burden of these words and I almost regretted having spoken them. Clearly I had hit upon a sensitive point. He turned away slightly and for several moments gazed emptily across the atrium in the direction of the fountain. Finally he said:

‘I appreciate what you’re telling me, sir. By rights, yes, I should be the one to talk to her, I can see that. Well, let me be honest – I don’t quite know how to put this – but let me be quite honest with you. The truth of the matter is, Sophie and I haven’t spoken to each other for many years. Not really since she was a child. So you can appreciate, it’s somewhat difficult for me to accomplish what’s required.’

The porter looked down at his feet and seemed to be waiting for my next utterance as though for a judgement.

‘I’m sorry,’ I said after a while, ‘but I’m not quite clear what you’re saying. You mean you haven’t seen your daughter all this time?’

‘No, no. As you know, I see her regularly, each time I take Boris off her. What I mean is, we don’t speak. Perhaps you’d understand better if I were to give an illustration. Take those times Boris and I are waiting for her after one of our little walks around the Old Town. We might be sitting in Mr Krankl’s coffee house, say. Boris might be in high spirits, talking loudly, laughing about everything. But as soon as he sees his mother coming through the door, he’ll go silent. Not in any upset sort of way. He’ll just restrain himself. He respects the ritual, you see? Then Sophie will come up to our table and address him. Did we have a nice time? Where did we go? Has Grandfather not been too cold? Oh yes, she always asks after me. She worries that I’ll get ill wandering about the district like that. But as I say, we don’t speak directly, Sophie and me. “Say goodbye to Grandfather,” she’ll say to Boris by way of farewell and off they go together. That’s the way things have been with us for many years and there seems no real call to alter them at this stage. But then, you see, in a situation like this one, I find myself at something of a loss. I do feel a good talk is what’s required. And someone like yourself would in my opinion be ideal. Just a few words, sir. Just to help her identify what the problems actually are. If you can just do that, she’ll do the rest, you can be assured of that.’

‘Very well,’ I said after thinking this over. ‘Very well, I’ll see what I can do. But I must stress what I said earlier. These things are often too complicated for an outsider. But I’ll see what I can do.’

‘I’ll be indebted to you, sir. She’ll be at the Hungarian Café at this moment. You should have no difficulty recognising her. She has long dark hair and a number of my features. And if you’re in any doubt, you could always ask the proprietor or one of his staff to point her out.’

‘Very well. I’ll set off straight away.’

‘I’ll be so indebted, sir. And even if for some reason a talk with her proves impossible, I know you’ll enjoy walking around the area.’

I lowered myself off the high-stool. ‘Well then,’ I said to him, ‘I’ll let you know how I get on.’

‘Thank you so much, sir.’
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